FINANCIAL 4R\ BANKOF ENGLAND
F A CONDUCT PRUDENTIAL REGULATION
AUTHORITY /  AUTHORITY

FRN Firm Name
994790 PayPal UK Ltd

REP020 - Quarterly Statistics on Availability and Performance of Dedicated Interfaces Ready to Submit
Reporting Period Due Date
01/01/2025 to 31/03/2025 30/04/2025

* Mandatory field(s)

Nil Return
1 Do you wish to make a nil return? * No

Daily Statistics

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

Interface 1

Has exemption been
Interface Name/Id Interface type granted for dedicated
interface?

/myaccount PSU interface

Availability statistics Performance statistics

Payment services user Dedicated interface

interface
Day
Uptime Downtime
% %
(%) (%) Response AISP response PISP response CBPII / PISP Error response rate
o o -~ Yes/No response
(millisecs) (millisecs) (millisecs) (%)

(millisecs)

1 100.00 0.00 396
2 100.00 0.00 399
3 100.00 0.00 398
4 100.00 0.00 395
5 100.00 0.00 395
6 100.00 0.00 399
7 100.00 0.00 396
8 100.00 0.00 395
9 100.00 0.00 391
10 100.00 0.00 393
11 100.00 0.00 385
12 100.00 0.00 387
13 100.00 0.00 393
14 100.00 0.00 396
15 100.00 0.00 385
16 100.00 0.00 382
17 100.00 0.00 383
18 100.00 0.00 379
19 100.00 0.00 345
20 100.00 0.00 380
21 100.00 0.00 398
22 100.00 0.00 383
23 99.99 0.01 380
24 100.00 0.00 381
25 100.00 0.00 377
26 100.00 0.00 373
27 100.00 0.00 377
28 100.00 0.00 386
29 100.00 0.00 376
30 100.00 0.00 388
31 100.00 0.00 394
32 100.00 0.00 379
33 100.00 0.00 378
34 99.97 0.03 373
35 100.00 0.00 373
36 100.00 0.00 369
37 100.00 0.00 372
38 100.00 0.00 370
39 100.00 0.00 371
40 100.00 0.00 368
41 100.00 0.00 369
42 100.00 0.00 373
43 100.00 0.00 385
44 100.00 0.00 369
45 100.00 0.00 368
46 100.00 0.00 363
47 100.00 0.00 361
48 100.00 0.00 369
49 100.00 0.00 369
50 100.00 0.00 385
51 99.99 0.01 688
52 99.99 0.01 545
53 100.00 0.00 418
54 100.00 0.00 433
55 100.00 0.00 400
56 100.00 0.00 370
57 100.00 0.00 374
58 100.00 0.00 374
59 100.00 0.00 377
60 100.00 0.00 364
61 100.00 0.00 359
62 100.00 0.00 364
63 100.00 0.00 371
64 100.00 0.00 372
65 100.00 0.00 370
66 100.00 0.00 368
67 100.00 0.00 366
68 100.00 0.00 364
69 100.00 0.00 371
70 100.00 0.00 372
71 100.00 0.00 404
72 100.00 0.00 390
73 100.00 0.00 385
74 100.00 0.00 376
75 100.00 0.00 377
76 100.00 0.00 383
77 100.00 0.00 390
78 100.00 0.00 382
79 100.00 0.00 405
80 100.00 0.00 407
81 100.00 0.00 395
82 100.00 0.00 400
83 100.00 0.00 406
84 100.00 0.00 414
85 100.00 0.00 400
86 100.00 0.00 403
87 100.00 0.00 406
88 100.00 0.00 397
89 100.00 0.00 392
90 100.00 0.00 403
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BANK OF ENGLAND

FINANCIAL ZFID
F A CONDUCT
AUTHORITY &% AUTHORITY

Interface 2

PRUDENTIAL REGULATION

Interface Name/Id

Interface type

Has exemption been
granted for dedicated
interface?

/mep/payoutsweb

PSU interface

Availability statistics

Performance statistics

Day

Uptime
(%)

Downtime

(%)

Payment services user

Dedicated interface

interface

Response AISP response PISP response CBPII / PISP Error response rate
o - - Yes/No response

(millisecs) (millisecs) (millisecs) (%)

(millisecs)

1 100.00 0.00 2584
2 100.00 0.00 1624
3 100.00 0.00 2073
4 100.00 0.00 3583
5 100.00 0.00 2472
6 100.00 0.00 1890
7 100.00 0.00 2184
8 100.00 0.00 1941
9 100.00 0.00 1973
10 100.00 0.00 1934
11 100.00 0.00 2208
12 100.00 0.00 2365
13 100.00 0.00 2161
14 100.00 0.00 2205
15 100.00 0.00 3568
16 100.00 0.00 2078
17 100.00 0.00 2139
18 100.00 0.00 1925
19 100.00 0.00 2130
20 100.00 0.00 1899
21 100.00 0.00 3064
22 100.00 0.00 2554
23 100.00 0.00 2495
24 100.00 0.00 2278
25 100.00 0.00 2663
26 100.00 0.00 2321
27 100.00 0.00 2392
28 100.00 0.00 2683
29 100.00 0.00 2364
30 100.00 0.00 4169
31 100.00 0.00 2622
32 100.00 0.00 3153
33 100.00 0.00 2703
34 100.00 0.00 2394
35 100.00 0.00 2784
36 100.00 0.00 2675
37 100.00 0.00 2615
38 100.00 0.00 2203
39 100.00 0.00 2475
40 100.00 0.00 2538
41 100.00 0.00 3611
42 100.00 0.00 2639
43 100.00 0.00 2620
44 100.00 0.00 2911
45 100.00 0.00 3278
46 100.00 0.00 2638
47 100.00 0.00 2246
48 100.00 0.00 2628
49 100.00 0.00 2539
50 100.00 0.00 2740
51 100.00 0.00 2315
52 100.00 0.00 2467
53 100.00 0.00 2447
54 100.00 0.00 2650
55 100.00 0.00 2551
56 100.00 0.00 2096
57 100.00 0.00 2392
58 100.00 0.00 2420
59 100.00 0.00 3391
60 100.00 0.00 2269
61 100.00 0.00 2646
62 100.00 0.00 2789
63 100.00 0.00 2308
64 100.00 0.00 3608
65 100.00 0.00 2526
66 100.00 0.00 2292
67 100.00 0.00 2671
68 100.00 0.00 3995
69 100.00 0.00 2370
70 100.00 0.00 3176
71 100.00 0.00 2930
72 100.00 0.00 4614
73 100.00 0.00 2324
74 100.00 0.00 2913
75 100.00 0.00 2169
76 100.00 0.00 2622
77 100.00 0.00 2417
78 100.00 0.00 3856
79 100.00 0.00 2618
80 100.00 0.00 2638
81 100.00 0.00 2242
82 100.00 0.00 2694
83 100.00 0.00 2811
84 100.00 0.00 3434
85 100.00 0.00 2481
86 100.00 0.00 3197
87 100.00 0.00 2559
88 100.00 0.00 2663
89 100.00 0.00 2786
90 100.00 0.00 2828
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BANK OF ENGLAND

FINANCIAL PR
F A CONDUCT PRUDENTIAL REGULATION
AUTHORITY ¥527 AUTHORITY

Interface 3

Has exemption been
Interface Name/Id Interface type granted for dedicated
interface?

/myaccount/activity PSU interface

Availability statistics Performance statistics

Payment services user Dedicated interface

interface
Day
Uptime Downtime
% %
(%) (%) Response AISP response PISP response CBPII / PISP Error response rate
o - - Yes/No response
(millisecs) (millisecs) (millisecs) (%)

(millisecs)

1 100.00 0.00 192
2 100.00 0.00 185
3 100.00 0.00 189
4 100.00 0.00 194
5 100.00 0.00 194
6 100.00 0.00 192
7 100.00 0.00 188
8 100.00 0.00 192
9 100.00 0.00 193
10 100.00 0.00 192
11 100.00 0.00 193
12 100.00 0.00 197
13 100.00 0.00 193
14 100.00 0.00 194
15 100.00 0.00 191
16 100.00 0.00 189
17 100.00 0.00 191
18 100.00 0.00 194
19 100.00 0.00 191
20 100.00 0.00 190
21 100.00 0.00 192
22 100.00 0.00 192
23 100.00 0.00 187
24 100.00 0.00 191
25 100.00 0.00 198
26 100.00 0.00 194
27 100.00 0.00 189
28 100.00 0.00 197
29 100.00 0.00 210
30 100.00 0.00 211
31 100.00 0.00 220
32 100.00 0.00 213
33 100.00 0.00 213
34 100.00 0.00 205
35 100.00 0.00 193
36 100.00 0.00 193
37 100.00 0.00 191
38 100.00 0.00 194
39 100.00 0.00 194
40 100.00 0.00 193
41 100.00 0.00 190
42 100.00 0.00 190
43 100.00 0.00 190
44 100.00 0.00 186
45 100.00 0.00 191
46 100.00 0.00 193
47 100.00 0.00 193
48 100.00 0.00 192
49 100.00 0.00 189
50 100.00 0.00 186
51 100.00 0.00 199
52 100.00 0.00 195
53 100.00 0.00 175
54 100.00 0.00 193
55 100.00 0.00 191
56 100.00 0.00 194
57 100.00 0.00 189
58 100.00 0.00 191
59 100.00 0.00 194
60 100.00 0.00 194
61 100.00 0.00 189
62 100.00 0.00 190
63 100.00 0.00 192
64 100.00 0.00 191
65 100.00 0.00 195
66 100.00 0.00 190
67 100.00 0.00 192
68 100.00 0.00 195
69 100.00 0.00 194
70 100.00 0.00 189
71 100.00 0.00 198
72 100.00 0.00 201
73 100.00 0.00 198
74 100.00 0.00 194
75 100.00 0.00 196
76 100.00 0.00 193
77 100.00 0.00 199
78 100.00 0.00 198
79 100.00 0.00 215
80 100.00 0.00 215
81 100.00 0.00 215
82 100.00 0.00 219
83 100.00 0.00 219
84 100.00 0.00 219
85 100.00 0.00 209
86 100.00 0.00 216
87 100.00 0.00 216
88 100.00 0.00 212
89 100.00 0.00 209
90 100.00 0.00 213
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BANK OF ENGLAND

FINANCIAL PR
F A CONDUCT
AUTHORITY ¥527 AUTHORITY

Interface 4

PRUDENTIAL REGULATION

Interface Name/Id

Interface type

Has exemption been
granted for dedicated
interface?

/myaccount/money/balances/withdraw

PSU interface

Availability statistics

Performance statistics

Day

Uptime
(%)

Downtime

(%)

Payment services user

Dedicated interface

interface

Response AISP response PISP response CBPII / PISP Error response rate
o - - Yes/No response

(millisecs) (millisecs) (millisecs) (%)

(millisecs)

1 100.00 0.00 925
2 100.00 0.00 886
3 100.00 0.00 885
4 100.00 0.00 904
5 100.00 0.00 912
6 100.00 0.00 877
7 100.00 0.00 881
8 100.00 0.00 886
9 100.00 0.00 849
10 100.00 0.00 825
11 100.00 0.00 823
12 100.00 0.00 820
13 100.00 0.00 832
14 100.00 0.00 831
15 100.00 0.00 823
16 100.00 0.00 814
17 100.00 0.00 812
18 100.00 0.00 805
19 100.00 0.00 807
20 100.00 0.00 808
21 100.00 0.00 800
22 100.00 0.00 814
23 99.98 0.02 826
24 100.00 0.00 805
25 100.00 0.00 788
26 100.00 0.00 789
27 100.00 0.00 807
28 100.00 0.00 831
29 100.00 0.00 796
30 100.00 0.00 821
31 100.00 0.00 827
32 100.00 0.00 816
33 100.00 0.00 810
34 100.00 0.00 806
35 100.00 0.00 848
36 100.00 0.00 822
37 100.00 0.00 807
38 100.00 0.00 816
39 100.00 0.00 795
40 100.00 0.00 816
41 100.00 0.00 819
42 100.00 0.00 856
43 100.00 0.00 821
44 100.00 0.00 812
45 100.00 0.00 789
46 100.00 0.00 789
47 100.00 0.00 857
48 100.00 0.00 813
49 100.00 0.00 800
50 100.00 0.00 807
51 100.00 0.00 819
52 100.00 0.00 778
53 100.00 0.00 747
54 100.00 0.00 793
55 100.00 0.00 789
56 100.00 0.00 797
57 100.00 0.00 806
58 100.00 0.00 797
59 100.00 0.00 802
60 100.00 0.00 802
61 100.00 0.00 802
62 100.00 0.00 799
63 100.00 0.00 806
64 100.00 0.00 807
65 100.00 0.00 794
66 100.00 0.00 794
67 100.00 0.00 778
68 100.00 0.00 805
69 100.00 0.00 803
70 100.00 0.00 793
71 100.00 0.00 813
72 100.00 0.00 805
73 100.00 0.00 804
74 100.00 0.00 806
75 100.00 0.00 799
76 100.00 0.00 812
77 100.00 0.00 807
78 100.00 0.00 793
79 100.00 0.00 824
80 100.00 0.00 831
81 100.00 0.00 795
82 100.00 0.00 816
83 100.00 0.00 819
84 100.00 0.00 835
85 100.00 0.00 807
86 100.00 0.00 817
87 100.00 0.00 800
88 100.00 0.00 785
89 100.00 0.00 794
90 99.99 0.01 813
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BANK OF ENGLAND

FINANCIAL PR
F A CONDUCT PRUDENTIAL REGULATION
AUTHORITY ¥527 AUTHORITY

Interface 5

Has exemption been
Interface Name/Id Interface type granted for dedicated
interface?

/myaccount/profile/ PSU interface

Availability statistics Performance statistics

Payment services user Dedicated interface

interface
Day
Uptime Downtime
% %
(%) (%) Response AISP response PISP response CBPII / PISP Error response rate
o - - Yes/No response
(millisecs) (millisecs) (millisecs) (%)

(millisecs)

1 99.99 0.01 591
2 99.99 0.01 623
3 99.99 0.01 663
4 99.99 0.01 751
5 99.99 0.01 797
6 99.99 0.01 837
7 99.98 0.02 880
8 99.98 0.02 877
9 99.98 0.02 917
10 99.98 0.02 950
11 99.98 0.02 960
12 99.98 0.02 1001
13 100.00 0.00 1031
14 99.98 0.02 1058
15 99.99 0.01 1074
16 99.99 0.01 1086
17 99.99 0.01 1077
18 99.99 0.01 1068
19 99.99 0.01 1050
20 99.98 0.02 1020
21 99.98 0.02 967
22 100.00 0.00 940
23 99.97 0.03 894
24 99.98 0.02 910
25 99.99 0.01 901
26 99.98 0.02 894
27 99.99 0.01 536
28 99.99 0.01 539
29 99.99 0.01 564
30 99.98 0.02 609
31 99.99 0.01 672
32 99.98 0.02 715
33 99.99 0.01 782
34 99.98 0.02 873
35 99.98 0.02 949
36 99.98 0.02 1007
37 99.97 0.03 648
38 99.97 0.03 535
39 99.99 0.01 569
40 99.97 0.03 609
41 99.99 0.01 653
42 99.99 0.01 724
43 99.98 0.02 783
44 99.99 0.01 874
45 99.99 0.01 967
46 99.98 0.02 985
47 99.99 0.01 1038
48 99.99 0.01 1033
49 99.98 0.02 1062
50 99.99 0.01 1119
51 99.98 0.02 1227
52 99.98 0.02 1249
53 99.98 0.02 1390
54 99.98 0.02 1383
55 99.99 0.01 1419
56 99.99 0.01 1504
57 99.99 0.01 1566
58 99.98 0.02 1674
59 99.98 0.02 1751
60 99.99 0.01 1852
61 99.99 0.01 1939
62 99.99 0.01 1977
63 99.98 0.02 2066
64 99.99 0.01 2098
65 99.99 0.01 1903
66 99.98 0.02 1760
67 99.98 0.02 1550
68 99.98 0.02 1433
69 99.99 0.01 1215
70 99.98 0.02 1120
71 99.99 0.01 1116
72 99.98 0.02 1185
73 99.98 0.02 1234
74 99.98 0.02 1381
75 99.99 0.01 1384
76 99.99 0.01 879
77 99.99 0.01 579
78 99.99 0.01 603
79 99.99 0.01 659
80 99.98 0.02 550
81 99.98 0.02 585
82 99.99 0.01 635
83 99.97 0.03 698
84 99.98 0.02 794
85 99.99 0.01 832
86 99.99 0.01 846
87 99.98 0.02 904
88 99.97 0.03 870
89 99.98 0.02 896
90 99.97 0.03 915
91
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BANK OF ENGLAND

FINANCIAL PR
F A CONDUCT PRUDENTIAL REGULATION
AUTHORITY ¥527 AUTHORITY

Interface 6

Has exemption been
Interface Name/Id Interface type granted for dedicated
interface?

/myaccount/settings PSU interface

Availability statistics Performance statistics

Payment services user Dedicated interface

interface
Day
Uptime Downtime
% %
(%) (%) Response AISP response PISP response CBPII / PISP Error response rate
o - - Yes/No response
(millisecs) (millisecs) (millisecs) (%)

(millisecs)

1 100.00 0.00 154
2 100.00 0.00 154
3 100.00 0.00 155
4 100.00 0.00 157
5 100.00 0.00 156
6 100.00 0.00 155
7 100.00 0.00 154
8 100.00 0.00 154
9 100.00 0.00 154
10 100.00 0.00 155
11 100.00 0.00 156
12 100.00 0.00 157
13 100.00 0.00 158
14 100.00 0.00 160
15 100.00 0.00 157
16 100.00 0.00 158
17 100.00 0.00 156
18 100.00 0.00 157
19 100.00 0.00 157
20 100.00 0.00 156
21 100.00 0.00 156
22 100.00 0.00 155
23 99.89 0.11 157
24 100.00 0.00 155
25 100.00 0.00 155
26 100.00 0.00 158
27 100.00 0.00 155
28 100.00 0.00 163
29 100.00 0.00 156
30 100.00 0.00 158
31 100.00 0.00 165
32 100.00 0.00 159
33 100.00 0.00 159
34 100.00 0.00 156
35 100.00 0.00 158
36 100.00 0.00 156
37 100.00 0.00 156
38 100.00 0.00 156
39 100.00 0.00 158
40 100.00 0.00 158
41 100.00 0.00 155
42 100.00 0.00 157
43 100.00 0.00 155
44 100.00 0.00 153
45 100.00 0.00 154
46 100.00 0.00 155
47 100.00 0.00 155
48 100.00 0.00 155
49 100.00 0.00 154
50 100.00 0.00 153
51 100.00 0.00 162
52 100.00 0.00 164
53 100.00 0.00 152
54 100.00 0.00 156
55 100.00 0.00 154
56 100.00 0.00 154
57 100.00 0.00 155
58 100.00 0.00 155
59 100.00 0.00 155
60 100.00 0.00 154
61 100.00 0.00 154
62 100.00 0.00 153
63 100.00 0.00 156
64 100.00 0.00 155
65 100.00 0.00 155
66 100.00 0.00 155
67 100.00 0.00 154
68 100.00 0.00 155
69 100.00 0.00 155
70 100.00 0.00 157
71 100.00 0.00 160
72 100.00 0.00 155
73 100.00 0.00 156
74 100.00 0.00 156
75 100.00 0.00 158
76 100.00 0.00 157
77 100.00 0.00 163
78 100.00 0.00 156
79 100.00 0.00 179
80 100.00 0.00 180
81 100.00 0.00 176
82 100.00 0.00 181
83 100.00 0.00 180
84 100.00 0.00 185
85 100.00 0.00 174
86 100.00 0.00 176
87 100.00 0.00 173
88 100.00 0.00 175
89 100.00 0.00 175
90 100.00 0.00 177
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BANK OF ENGLAND

FINANCIAL PR
F A CONDUCT PRUDENTIAL REGULATION
AUTHORITY ¥527 AUTHORITY

Interface 7

Has exemption been
Interface Name/Id Interface type granted for dedicated
interface?

/myaccount/transfer PSU interface

Availability statistics Performance statistics

Payment services user Dedicated interface

interface
Day
Uptime Downtime
% %
(%) (%) Response AISP response PISP response CBPII / PISP Error response rate
o - - Yes/No response
(millisecs) (millisecs) (millisecs) (%)

(millisecs)

1 100.00 0.00 822
2 100.00 0.00 803
3 100.00 0.00 816
4 100.00 0.00 823
5 100.00 0.00 826
6 100.00 0.00 803
7 100.00 0.00 799
8 100.00 0.00 806
9 100.00 0.00 788
10 100.00 0.00 788
11 100.00 0.00 796
12 100.00 0.00 797
13 100.00 0.00 794
14 100.00 0.00 796
15 100.00 0.00 789
16 100.00 0.00 783
17 100.00 0.00 799
18 100.00 0.00 796
19 100.00 0.00 789
20 100.00 0.00 777
21 100.00 0.00 779
22 100.00 0.00 778
23 99.93 0.07 772
24 100.00 0.00 782
25 100.00 0.00 784
26 100.00 0.00 775
27 100.00 0.00 764
28 100.00 0.00 770
29 100.00 0.00 736
30 100.00 0.00 759
31 100.00 0.00 775
32 100.00 0.00 768
33 100.00 0.00 746
34 100.00 0.00 723
35 100.00 0.00 751
36 100.00 0.00 759
37 100.00 0.00 760
38 100.00 0.00 767
39 100.00 0.00 770
40 100.00 0.00 763
41 100.00 0.00 748
42 100.00 0.00 770
43 100.00 0.00 759
44 100.00 0.00 739
45 100.00 0.00 761
46 100.00 0.00 755
47 100.00 0.00 754
48 100.00 0.00 757
49 100.00 0.00 747
50 100.00 0.00 740
51 100.00 0.00 756
52 100.00 0.00 738
53 100.00 0.00 712
54 100.00 0.00 750
55 100.00 0.00 742
56 100.00 0.00 743
57 100.00 0.00 751
58 100.00 0.00 752
59 100.00 0.00 768
60 100.00 0.00 754
61 100.00 0.00 745
62 100.00 0.00 737
63 100.00 0.00 755
64 100.00 0.00 782
65 100.00 0.00 781
66 100.00 0.00 793
67 100.00 0.00 795
68 100.00 0.00 798
69 100.00 0.00 799
70 100.00 0.00 785
71 100.00 0.00 776
72 100.00 0.00 752
73 100.00 0.00 752
74 100.00 0.00 744
75 100.00 0.00 743
76 100.00 0.00 744
77 100.00 0.00 756
78 100.00 0.00 754
79 100.00 0.00 769
80 100.00 0.00 789
81 100.00 0.00 786
82 100.00 0.00 784
83 100.00 0.00 783
84 100.00 0.00 794
85 100.00 0.00 766
86 100.00 0.00 776
87 100.00 0.00 805
88 100.00 0.00 796
89 100.00 0.00 779
90 100.00 0.00 788
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BANK OF ENGLAND

FINANCIAL ZFID
F A CONDUCT
AUTHORITY &% AUTHORITY

Interface 8

PRUDENTIAL REGULATION

Interface Name/Id

Interface type

Has exemption been
granted for dedicated
interface?

myaccount/autopay/

PSU interface

Availability statistics

Performance statistics

Day

Uptime
(%)

Downtime

(%)

Payment services user

Dedicated interface

interface

Response AISP response PISP response CBPII / PISP Error response rate
o - - Yes/No response

(millisecs) (millisecs) (millisecs) (%)

(millisecs)

1 100.00 0.00 1098
2 100.00 0.00 1118
3 100.00 0.00 1123
4 100.00 0.00 1102
5 100.00 0.00 1121
6 100.00 0.00 1152
7 100.00 0.00 1157
8 100.00 0.00 1179
9 100.00 0.00 1243
10 100.00 0.00 1257
11 100.00 0.00 1216
12 100.00 0.00 1368
13 100.00 0.00 1249
14 100.00 0.00 1324
15 100.00 0.00 1111
16 100.00 0.00 1264
17 100.00 0.00 1068
18 100.00 0.00 1054
19 100.00 0.00 1055
20 100.00 0.00 1051
21 100.00 0.00 1058
22 100.00 0.00 1054
23 99.94 0.06 1043
24 100.00 0.00 1050
25 100.00 0.00 1097
26 100.00 0.00 1039
27 100.00 0.00 1033
28 100.00 0.00 1047
29 100.00 0.00 1040
30 100.00 0.00 1056
31 100.00 0.00 1061
32 100.00 0.00 1041
33 100.00 0.00 1043
34 100.00 0.00 1041
35 100.00 0.00 1037
36 100.00 0.00 1045
37 100.00 0.00 1028
38 100.00 0.00 1033
39 100.00 0.00 1027
40 100.00 0.00 1035
41 100.00 0.00 1041
42 100.00 0.00 1044
43 100.00 0.00 1014
44 100.00 0.00 1015
45 100.00 0.00 1014
46 100.00 0.00 1000
47 100.00 0.00 1000
48 100.00 0.00 1019
49 100.00 0.00 1042
50 100.00 0.00 1012
51 100.00 0.00 1016
52 100.00 0.00 1036
53 100.00 0.00 1005
54 100.00 0.00 998
55 100.00 0.00 1016
56 100.00 0.00 1026
57 100.00 0.00 1033
58 100.00 0.00 1024
59 100.00 0.00 1041
60 100.00 0.00 1027
61 100.00 0.00 1007
62 100.00 0.00 1019
63 100.00 0.00 1025
64 100.00 0.00 1042
65 100.00 0.00 1030
66 100.00 0.00 1032
67 100.00 0.00 1053
68 100.00 0.00 1023
69 100.00 0.00 1053
70 100.00 0.00 1082
71 100.00 0.00 1043
72 100.00 0.00 1047
73 100.00 0.00 1044
74 100.00 0.00 1022
75 100.00 0.00 1032
76 100.00 0.00 1070
77 100.00 0.00 1056
78 100.00 0.00 1035
79 100.00 0.00 1063
80 100.00 0.00 1071
81 100.00 0.00 1035
82 100.00 0.00 1043
83 100.00 0.00 1089
84 100.00 0.00 1090
85 100.00 0.00 1076
86 100.00 0.00 1076
87 99.99 0.01 1084
88 99.99 0.01 1057
89 100.00 0.00 1040
90 99.99 0.01 1077
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BANK OF ENGLAND
PRUDENTIAL REGULATION
AUTHORITY

FINANCIAL
CONDUCT
AUTHORITY

Interface 9

Has exemption been
Interface Name/Id Interface type granted for dedicated
interface?

vl.activities.activities Dedicated interface No

Availability statistics Performance statistics

Payment services user Dedicated interface

interface
Day
Uptime Downtime
% %
(%) (%) Response AISP response PISP response CBPII / PISP Error response rate
o - - Yes/No response o
(millisecs) (millisecs) (millisecs) (%)

(millisecs)

1 100.00 0.00 84 84 84 0.00
2 100.00 0.00 83 83 83 0.00
3 100.00 0.00 79 79 79 0.00
4 100.00 0.00 83 83 83 0.00
5 100.00 0.00 83 83 83 0.00
6 100.00 0.00 81 81 81 0.00
7 100.00 0.00 97 97 97 0.00
8 100.00 0.00 82 82 82 0.00
9 100.00 0.00 87 87 87 0.00
10 100.00 0.00 85 85 85 0.00
11 100.00 0.00 80 80 80 0.00
12 100.00 0.00 83 83 83 0.00
13 100.00 0.00 84 84 84 0.00
14 100.00 0.00 85 85 85 0.00
15 100.00 0.00 82 82 82 0.00
16 100.00 0.00 81 81 81 0.00
17 100.00 0.00 82 82 82 0.00
18 100.00 0.00 95 95 95 0.00
19 100.00 0.00 84 84 84 0.00
20 100.00 0.00 78 78 78 0.00
21 100.00 0.00 83 83 83 0.00
22 100.00 0.00 87 87 87 0.00
23 100.00 0.00 82 82 82 0.00
24 100.00 0.00 91 91 91 0.00
25 100.00 0.00 84 84 84 0.00
26 100.00 0.00 88 88 88 0.00
27 100.00 0.00 78 78 78 0.00
28 100.00 0.00 83 83 83 0.00
29 100.00 0.00 85 85 85 0.00
30 100.00 0.00 78 78 78 0.00
31 100.00 0.00 83 83 83 0.00
32 100.00 0.00 82 82 82 0.00
33 100.00 0.00 83 83 83 0.00
34 100.00 0.00 80 80 80 0.00
35 100.00 0.00 80 80 80 0.00
36 100.00 0.00 81 81 81 0.00
37 100.00 0.00 83 83 83 0.00
38 100.00 0.00 80 80 80 0.00
39 100.00 0.00 79 79 79 0.00
40 100.00 0.00 81 81 81 0.00
41 100.00 0.00 80 80 80 0.00
42 100.00 0.00 82 82 82 0.00
43 100.00 0.00 77 77 77 0.00
44 100.00 0.00 80 80 80 0.00
45 100.00 0.00 80 80 80 0.00
46 100.00 0.00 80 80 80 0.00
47 100.00 0.00 79 79 79 0.00
48 100.00 0.00 79 79 79 0.00
49 100.00 0.00 77 77 77 0.00
50 100.00 0.00 67 67 67 0.00
51 100.00 0.00 72 72 72 0.00
52 100.00 0.00 74 74 74 0.00
53 100.00 0.00 63 63 63 0.00
54 100.00 0.00 75 75 75 0.00
55 100.00 0.00 74 74 74 0.00
56 100.00 0.00 74 74 74 0.00
57 100.00 0.00 75 75 75 0.00
58 100.00 0.00 78 78 78 0.00
59 100.00 0.00 76 76 76 0.00
60 100.00 0.00 79 79 79 0.00
61 100.00 0.00 76 76 76 0.00
62 100.00 0.00 76 76 76 0.00
63 100.00 0.00 79 79 79 0.00
64 100.00 0.00 78 78 78 0.00
65 100.00 0.00 78 78 78 0.00
66 100.00 0.00 77 77 77 0.00
67 100.00 0.00 69 69 69 0.00
68 100.00 0.00 74 74 74 0.00
69 100.00 0.00 77 77 77 0.00
70 100.00 0.00 74 74 74 0.00
71 100.00 0.00 73 73 73 0.00
72 100.00 0.00 77 77 77 0.00
73 100.00 0.00 75 75 75 0.00
74 100.00 0.00 76 76 76 0.00
75 100.00 0.00 73 73 73 0.00
76 100.00 0.00 78 78 78 0.00
77 100.00 0.00 73 73 73 0.00
78 100.00 0.00 74 74 74 0.00
79 100.00 0.00 76 76 76 0.00
80 100.00 0.00 79 79 79 0.00
81 100.00 0.00 80 80 80 0.00
82 100.00 0.00 80 80 80 0.00
83 100.00 0.00 83 83 83 0.00
84 100.00 0.00 83 83 83 0.00
85 100.00 0.00 71 71 71 0.00
86 100.00 0.00 79 79 79 0.00
87 100.00 0.00 76 76 76 0.00
88 100.00 0.00 76 76 76 0.00
89 100.00 0.00 73 73 73 0.00
90 100.00 0.00 71 71 71 0.00
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BANK OF ENGLAND
PRUDENTIAL REGULATION
AUTHORITY

FINANCIAL
CONDUCT
AUTHORITY

Interface 10

Has exemption been
Interface Name/Id Interface type granted for dedicated
interface?

vl.identity.oauth2.userinfo Dedicated interface No

Availability statistics Performance statistics

Payment services user Dedicated interface

interface
Day
Uptime Downtime
% %
(%) (%) Response AISP response PISP response CBPII / PISP Error response rate
o - - Yes/No response o
(millisecs) (millisecs) (millisecs) (%)

(millisecs)

1 100.00 0.00 141 141 141 0.00
2 100.00 0.00 142 142 142 0.00
3 100.00 0.00 138 138 138 0.00
4 100.00 0.00 141 141 141 0.00
5 100.00 0.00 141 141 141 0.00
6 100.00 0.00 140 140 140 0.00
7 100.00 0.00 142 142 142 0.00
8 100.00 0.00 138 138 138 0.00
9 100.00 0.00 143 143 143 0.00
10 100.00 0.00 140 140 140 0.00
11 100.00 0.00 135 135 135 0.00
12 100.00 0.00 139 139 139 0.00
13 100.00 0.00 141 141 141 0.00
14 100.00 0.00 140 140 140 0.00
15 100.00 0.00 136 136 136 0.00
16 100.00 0.00 135 135 135 0.00
17 100.00 0.00 137 137 137 0.00
18 100.00 0.00 137 137 137 0.00
19 100.00 0.00 135 135 135 0.00
20 100.00 0.00 133 133 133 0.00
21 100.00 0.00 137 137 137 0.00
22 100.00 0.00 138 138 138 0.00
23 99.89 0.11 135 135 135 0.00
24 100.00 0.00 136 136 136 0.00
25 100.00 0.00 134 134 134 0.00
26 100.00 0.00 134 134 134 0.00
27 100.00 0.00 129 129 129 0.00
28 100.00 0.00 137 137 137 0.00
29 100.00 0.00 131 131 131 0.00
30 100.00 0.00 132 132 132 0.00
31 100.00 0.00 136 136 136 0.00
32 100.00 0.00 133 133 133 0.00
33 100.00 0.00 134 134 134 0.00
34 100.00 0.00 131 131 131 0.00
35 100.00 0.00 127 127 127 0.00
36 100.00 0.00 132 132 132 0.00
37 100.00 0.00 132 132 132 0.00
38 100.00 0.00 129 129 129 0.00
39 100.00 0.00 127 127 127 0.00
40 100.00 0.00 128 128 128 0.00
41 100.00 0.00 129 129 129 0.00
42 100.00 0.00 134 134 134 0.00
43 100.00 0.00 125 125 125 0.00
44 100.00 0.00 128 128 128 0.00
45 100.00 0.00 129 129 129 0.00
46 100.00 0.00 128 128 128 0.00
47 100.00 0.00 126 126 126 0.00
48 100.00 0.00 128 128 128 0.00
49 100.00 0.00 129 129 129 0.00
50 100.00 0.00 120 120 120 0.00
51 100.00 0.00 127 127 127 0.00
52 100.00 0.00 129 129 129 0.00
53 100.00 0.00 117 117 117 0.00
54 100.00 0.00 128 128 128 0.00
55 100.00 0.00 128 128 128 0.00
56 100.00 0.00 126 126 126 0.00
57 100.00 0.00 128 128 128 0.00
58 100.00 0.00 129 129 129 0.00
59 100.00 0.00 131 131 131 0.00
60 100.00 0.00 128 128 128 0.00
61 100.00 0.00 127 127 127 0.00
62 100.00 0.00 129 129 129 0.00
63 100.00 0.00 128 128 128 0.00
64 100.00 0.00 130 130 130 0.00
65 100.00 0.00 130 130 130 0.00
66 100.00 0.00 129 129 129 0.00
67 100.00 0.00 120 120 120 0.00
68 100.00 0.00 126 126 126 0.00
69 100.00 0.00 136 136 136 0.00
70 100.00 0.00 131 131 131 0.00
71 100.00 0.00 126 126 126 0.00
72 100.00 0.00 129 129 129 0.00
73 100.00 0.00 129 129 129 0.00
74 100.00 0.00 128 128 128 0.00
75 100.00 0.00 126 126 126 0.00
76 100.00 0.00 137 137 137 0.00
77 100.00 0.00 127 127 127 0.00
78 100.00 0.00 128 128 128 0.00
79 100.00 0.00 130 130 130 0.00
80 100.00 0.00 133 133 133 0.00
81 100.00 0.00 131 131 131 0.00
82 100.00 0.00 130 130 130 0.00
83 100.00 0.00 136 136 136 0.00
84 100.00 0.00 138 138 138 0.00
85 100.00 0.00 124 124 124 0.00
86 100.00 0.00 130 130 130 0.00
87 100.00 0.00 128 128 128 0.00
88 100.00 0.00 125 125 125 0.00
89 100.00 0.00 124 124 124 0.00
90 100.00 0.00 122 122 122 0.00
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BANK OF ENGLAND
PRUDENTIAL REGULATION
AUTHORITY

FINANCIAL
CONDUCT
AUTHORITY

Interface 11

Has exemption been
Interface Name/Id Interface type granted for dedicated
interface?

v2.wallet.balance-accounts Dedicated interface No

Availability statistics Performance statistics

Payment services user Dedicated interface

interface
Day
Uptime Downtime
% %
(%) (%) Response AISP response PISP response CBPII / PISP Error response rate
o - - Yes/No response
(millisecs) (millisecs) (millisecs) (%)

(millisecs)

1 100.00 0.00 96 96 96 0.00
2 100.00 0.00 93 93 93 0.00
3 100.00 0.00 84 84 84 0.00
4 100.00 0.00 95 95 95 0.00
5 100.00 0.00 96 96 96 0.00
6 100.00 0.00 89 89 89 0.00
7 100.00 0.00 97 97 97 0.00
8 100.00 0.00 92 92 92 0.00
9 100.00 0.00 105 105 105 0.00
10 100.00 0.00 104 104 104 0.00
11 100.00 0.00 86 86 86 0.00
12 100.00 0.00 108 108 108 0.00
13 100.00 0.00 104 104 104 0.00
14 100.00 0.00 103 103 103 0.00
15 100.00 0.00 98 98 98 0.00
16 100.00 0.00 95 95 95 0.00
17 100.00 0.00 102 102 102 0.00
18 100.00 0.00 101 101 101 0.00
19 100.00 0.00 101 101 101 0.00
20 100.00 0.00 90 90 90 0.00
21 100.00 0.00 102 102 102 0.00
22 100.00 0.00 101 101 101 0.00
23 99.99 0.01 99 99 99 0.00
24 100.00 0.00 99 99 99 0.00
25 100.00 0.00 101 101 101 0.00
26 100.00 0.00 101 101 101 0.00
27 100.00 0.00 86 86 86 0.00
28 100.00 0.00 102 102 102 0.00
29 100.00 0.00 96 96 96 0.00
30 100.00 0.00 80 80 80 0.00
31 100.00 0.00 101 101 101 0.00
32 100.00 0.00 100 100 100 0.00
33 100.00 0.00 101 101 101 0.00
34 99.97 0.03 93 93 93 0.00
35 100.00 0.00 90 90 90 0.00
36 100.00 0.00 100 100 100 0.00
37 100.00 0.00 101 101 101 0.00
38 100.00 0.00 99 99 99 0.00
39 100.00 0.00 98 98 98 0.00
40 100.00 0.00 99 99 99 0.00
41 100.00 0.00 99 99 99 0.00
42 100.00 0.00 102 102 102 0.00
43 100.00 0.00 80 80 80 0.00
44 100.00 0.00 96 96 96 0.00
45 100.00 0.00 96 96 96 0.00
46 100.00 0.00 98 98 98 0.00
47 100.00 0.00 98 98 98 0.00
48 100.00 0.00 97 97 97 0.00
49 100.00 0.00 99 99 99 0.00
50 100.00 0.00 72 72 72 0.00
51 99.99 0.01 87 87 87 0.00
52 99.99 0.01 99 99 99 0.00
53 100.00 0.00 61 61 61 0.00
54 100.00 0.00 98 98 98 0.00
55 100.00 0.00 98 98 98 0.00
56 100.00 0.00 92 92 92 0.00
57 100.00 0.00 99 99 99 0.00
58 100.00 0.00 98 98 98 0.00
59 100.00 0.00 98 98 98 0.00
60 100.00 0.00 99 99 99 0.00
61 100.00 0.00 98 98 98 0.00
62 100.00 0.00 98 98 98 0.00
63 100.00 0.00 98 98 98 0.00
64 100.00 0.00 101 101 101 0.00
65 100.00 0.00 102 102 102 0.00
66 100.00 0.00 101 101 101 0.00
67 100.00 0.00 78 78 78 0.00
68 100.00 0.00 97 97 97 0.00
69 100.00 0.00 102 102 102 0.00
70 100.00 0.00 92 92 92 0.00
71 100.00 0.00 88 88 88 0.00
72 100.00 0.00 99 99 99 0.00
73 100.00 0.00 98 98 98 0.00
74 100.00 0.00 98 98 98 0.00
75 100.00 0.00 97 97 97 0.00
76 100.00 0.00 101 101 101 0.00
77 100.00 0.00 88 88 88 0.00
78 100.00 0.00 95 95 95 0.00
79 100.00 0.00 97 97 97 0.00
80 100.00 0.00 99 99 99 0.00
81 100.00 0.00 99 99 99 0.00
82 100.00 0.00 100 100 100 0.00
83 100.00 0.00 100 100 100 0.00
84 100.00 0.00 102 102 102 0.00
85 100.00 0.00 84 84 84 0.00
86 100.00 0.00 96 96 96 0.00
87 100.00 0.00 96 96 96 0.00
88 100.00 0.00 96 96 96 0.00
89 100.00 0.00 95 95 95 0.00
90 100.00 0.00 89 89 89 0.00
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