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With 30+ years of business under their belt, Australian-owned and operated Total Tools has 

transformed from a pioneer in the industry to a cult favorite franchise. In both their brick-and-mortar 

storefronts and online, the company gives customers access to over 60,000 trade tool 

products nationwide. 

With this extensive product selection, Total Tools aims to equip customers with the tools needed 

to get any job done. They combine this with expert insights from skilled trade professionals and 

convenient shopping experiences to build trust and loyalty. 

The opportunity. 

Developing flexible payment 

options for their customers. 

Total Tools has seen immense growth since its 

inception, particularly in the last five years. In that time, 

the company has doubled their physical stores, while 

its ecommerce business has surged. Maintaining a 

high level of customer trust has been paramount to 

this growth. 
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Total Tools identified payments as a foundation to enhance 

their online customer experience. While they already offered 

flexible payment options, they wanted to further tailor their 

Pay Later options to the unique needs of their 

online shoppers. 
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