Quick reference and troubleshooting guide for transferring
your account to PayPal Thailand
Here's an overview of the steps you'll need to take so that we can transfer your account to

PayPal Thailand, as well as some troubleshooting steps you can take if you're encountering
issues along the way.

This only applies to consumers, freelancers or casual sellers, and entrepreneurs or
sole proprietors with an account opened before 7 March, 2021.

Note: The images you see as you make your way through the process may look slightly
different from the examples in this guide. Please follow the prompts in the process.

Process overview

You'll need to take action by 11.59pm (Thailand time), 30 November, 2022.

If you don’t complete these steps by then, your account will not be eligible to be
transferred to PayPal Thailand. Furthermore, your account capabilities will be limited and
you will not be able to make or receive payments through PayPal after 15 December, 2022.
You will only be able to withdraw any balance you have to your linked bank account.

Once your account has been limited, you will need to open a new PayPal account.
1 Accept the new PayPal Thailand Relaunch Agreements.

2 Enroll in the National Digital ID (NDID) platform (if you have not done so previously).

e You can enroll in NDID using either the mobile app (may not be available for all
participating banks), or by visiting a branch of any participating Thai bank you have an
account with. This does not necessarily have to be the same bank linked to your PayPal
account (if you have done so).

¢ You'll need to follow your bank or identity provider’s procedures to confirm your
identity. This may involve inserting your Thai ID card into a card reader at your bank
branch or ATM, in person.

e The exact steps to follow will vary depending on your bank/identity provider. You may
check with them for guidance.

o Different bank or identity providers have different service hours for NDID enrolment.
These are usually between 8am - 8pm.



3 Verify your identity through the NDID platform.

¢ You will be guided through the process to share this information with PayPal, using your
bank’s mobile app.

¢ You will be notified instantly within your PayPal account once you have successfully
verified your identity.

If you are already enrolled in the NDID platform, you should be able to complete this process in
a few minutes.

Step-by-step guide

You'll need to take action by 11.59pm
(Thailand time), 30 November, 2022.

Start the identity verification process,
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Review and accept the PayPal Thailand Relaunch Agreements
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PayPal is relaunching services in Thailand
To continue using your PayPal account. accept the PayPal Thailand

' PayPal

Thanks, now let’s get some additional info

‘We need some profile info to get your account ready for transfer to
our new PayPal service in Thailand.

Add Your info

Not now
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Add your profile info

You need to be a Thai citizen and have a Thai
National ID number.
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Theeravit

Once you 3dd your info, cont

Add info and Continue

Review and accept the new PayPal
Thailand Relaunch Agreements, which
include: A) PayPal Thailand User
Agreement, B) PayPal Thailand Relaunch
Consent Agreement, and C) PayPal
Thailand Privacy Statement.

Fill in your name and National ID
number.

It is very important that these exactly
match the details on your Thai ID card.

Next, click through to confirm your
identity through NDID.
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Get all of PayPal’s features
when you confirm your
identity

¥  Make payments
B Receive payments

Check out with PayPal

gg Holdabalance and transfer funds to
your bank account

Confirm your identity by connecting to your
bank or other identity provider. We've already
stored your citizen ID. Complete these steps
before continuing:

1. You have an existing bank account
(checking or savings).

You've followed your bank’s procedures to
confirm your identity by inserting your
Thai ID card into a card reader.

3. You've downloaded your bank’s mobile
app to your smartphone and it’s ready to
use.

You've taken a photo of yourself on your
bank’s mobile app or at your bank branch
to confirm your identity and have enrolled
in the National Digital ID (NDID) service.

N

»

What is NDID? @

Not now

Accept terms and conditions

Please read and accept NDID's terms and
conditions to continue.

Terms hereunder are minimum requirements. The
Member agrees to incorporate the following minimum
required terms applicable to its type of membership
into agreements with its customers (the "Client").
The Parties agree that the Member may adjust
the language of the minimum required terms in
accordance with its nature and type of business or
transaction, but shall ensure that all key terms and
intentions of the Parties are maintained.

1. Minimum required terms in English language
Minimum required terms in relation to the Member as
IdP and RP

1. These terms and conditions (the "Terms”) are the
service agreement that the parties agree to be
bounded and governed for the Client's use of and
participation in the identification and authentication
services and other related transactions provided by
[the Member] (the "Service Provider”) (hereinafter
referred to as the "Digital ID Services” or “NDID
Services”). The Digital ID Services are provided by
the Service Provider via the identification and
authentication system/platform (“Digital ID
Platform”) powered by National Digital ID Co., Ltd.
("NDID") in which there are the policies and
conditions of the usages of the Digital ID Platform
(the "NDID’s Policies and Conditions of the Usages”)
soecified and described bv NDID as shown on

Accept and continue

Decline

In this step, you’ll be confirming your
identity with PayPal, through the NDID
platform.

Click through the steps and review the
terms and conditions.

In particular, please note the requirement
to have previously confirmed your
identity with your bank by inserting your
Thai ID card into a card reader.
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Check your phone

Example success messages in bank
apps

Select the bank which you've enrolled
in NDID with. This does not necessarily

have to be the same bank linked to your
PayPal account.

The participating banks are:
Bangkok Bank

CIMB Thai

Government Housing Bank
Government Savings Bank
Kasikorn Bank

Kiatnakin Phatra Bank
Bank of Ayudhya (Krungstri)
Siam Commercial Bank
TMB Thanachart

At this screen, you’ll need to open your
selected bank’s app and follow the on-
screen instructions. This will include
taking a selfie, so please ensure you have
time to complete the process within 60
minutes.

Once you've completed the process on
your bank app, you should receive a
success message (this will appear
differently from bank to bank).



After you've completed the necessary

2d steps on your selected bank’s app, go
back to PayPal to complete the identity

Notifications (6) 1box (0 verification process. You can do this via
any of these three routes:
New o Going back to the PayPal website
(please refresh your browser
Confirm your info :
' Review and confirm the info WIndOW) -OI' app ,
on your profile to get all of e Thealertin your accou nt's
PayPal's features. :Notificationsl
S e The email notification from PayPal

While you will typically be able to do this
immediately after completing the
necessary steps in your bank app, it is

i possible you may experience a delay. If
Il-u-ll you do not immediately receive an alert /

email or the PayPal screen does not

I update even after refreshing, please retry
in 15 minutes.

Alert in account notifications

I Confirm your identity with PayPal

\
firmation to meet regulate

Email notification
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Your identity is verified!

Confirm your info

Mame: willam Ntim
Date of birth nmnsso

Citizen 10 numbers  1:2234-53562-34-3

Address: S15/12-3 Rama v Thanon Makernehaisri
Banghok 10300

Company name: [
Office address: 554 Blue St, Ang Thong 88890

Confirm

Edit this info

3

o Your identity is confirmed
You're now able to use Th
your PayPal account to
send, spend, and more.

Got It

Alert in account notifications

P

You're all set

dentity confi
er to PayPal Th
7, 2022.

Log In to PayPal

Email notification

Click through the prompt, and review the
info on-screen.

Click ‘Confirm’ if it is all correct.

Otherwise, click ‘Edit this info’ to correct
any errors. Make sure you click ‘Update
and Continue” once you've edited your
info.

You should now have successfully
confirmed your identity. You'll see this
alert in your account’s ‘Notifications’
section. You should also receive a
confirmation sent to the email your
PayPal account is registered to.

If you don’t see these confirmations,
please read on for some troubleshooting
guidance.

You can also contact us at any point. Our
customer service officers will be glad to
help you troubleshoot.


https://www.paypal.com/th/smarthelp/contact-us?locale.x=en_TH

Troubleshooting steps

Here are some hiccups you might encounter in the process, and guidance to get
around them.

If you're still running into trouble, please contact us* instead as soon as possible. Our
customer service officers will be glad to help you troubleshoot.

We do not advise that you try again repeatedly, as you are likely to run into the same
issue.

* Our customer service phone line (+66 2787 3409) is available Mon-Fri, 8am-5pm.
Live chat is available 24/7.

¢ You're seeing "“error code 30200 / 30300 / 30400 / 30800".
If you're seeing any of those error codes, the most likely reason is that the
information registered with your bank or identity provider is not up-to-date.

You'll need to follow your bank or identity provider’s procedures to confirm your
identity by inserting your Thai ID card into a card reader at your bank branch or
ATM. This must be done in person.

Once the bank has confirmed your identity has been updated, you'll then need to
try enrolling in NDID and confirming your identity with PayPal again.

¢ You're stuck on this ‘Check your
phone’ screen.
After completing the on-screen
instructions in your bank app and
receiving a success message, go back
to PayPal to complete the identity
verification process.

Check your phone

If you're doing this on the PayPal
website, click your browser’s refresh
button. (This isn't necessary in the
PayPal app.)

You'll need to do this within 60 minutes.

— If you don't manage to do so, you'll see
a ‘timeout’ error and will need to start
the process again.



https://www.paypal.com/th/smarthelp/contact-us?locale.x=en_TH

You're seeing “error code 30900".
If you're seeing “error code 30900, that means you're trying to enroll in NDID
outside of your bank/identity provider’'s service hours.

Please try again within your bank/identity provider’'s service hours for NDID
enrolment. You may check with them directly to confirm the available timeframes.
For most bank/identity providers, this is between 8:00AM and 8:00PM.

You're still seeing ‘verify your identity’ notifications in your account overview,
even after completing the process and receiving a success message.

As long as you've received a success message after completing the identity
verification process (we'll also send a confirmation to the email address registered
to your PayPal account), that means you're done!

You may still see “verify your identity’ notifications in your account overview
immediately after you've verified your identity — these should disappear within the
next day or two so please don’t be concerned.



