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' 4. TransUnion, Suspected E-Commerce Fraud Attempt Rates Between Thanksgiving and Cyber Monday Increase 25% Compared to the Rest of the Year, 20215%12H2H, 5. Salesforce, How Will Inflation Shape This Holiday Shopping Season? Here Are Our Predictions, 20224£6H27H,. 6. Drip, 19 Key Holiday Shopping Statistics You Need to Know (2022), 202255824 H,
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https://www.paypalobjects.com/marketing/web/jp/business/digitise-thrive/boost-sales-digital-marketing-strategy.pdf
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10. SuperOffice, 5 Ways to Reduce Customer Service Response Times, 202242 811H,



https://freshdesk.com/customer-support/holiday-season-blog/
https://www.superoffice.com/blog/response-times/

TR = R - RUT—EEICRAS 13

MEHIBEEN N ZBIET

HEBIIERIC. RS EERAEZROTULET,
UTZREL. AEDBINRZ LT TLIEE W,

TEART RETRFICH. BBXM R ZINTED. Bnrc3
ARDELBEVESICLET,

BexFEHZ B XIS ENDEL TS EIEICICEE
ZIGA BEEDNBICRATBHRZESE TITALIICLED,

B mAR ) > — HRGEAR PR mFIEZHH DR T
KTLET,

HR)F—2—>D
LS HEIENRIZE

75%

' 9. Freshdesk, Customer Service During the Holiday Rush — A Complete Guide, 20215E10H28H



https://freshdesk.com/customer-support/holiday-season-blog/

FORIUL = RE - VT —BRICERS | 14

YavbEr /B xELTBEE

S TWIERETOLA T RTGZ{(EET S

Jo St

YHEERFETHNA T VERFTTHN. AFITRAL—XTHVLE
H7O0EXZVLWOETHR/RBEVWERSERIIVWEHA. F-EBA
IO VDR EBERY A M A—F—TJ LR —=LIFEZE

AE—T—TRERRFZXRITIBHE

Bho BERSHBEZDEEN. BADT-DICTHYY MMERP/S - < it PR, _
27— RFANETBOEIEERVLELTVEN5TY, ® FHVYINECTORIAN TEELIILET,

© AV—hrIA BTy T ROMYNY O/ —FNNXYV O EWST=HBEPDBT/N1 R
‘ 7 RINA 2 THXHWZFTH/ETERLO RFT O R ZHmELL £,

® TA—LDOANEBZREL. RELRHDIEITICKDET,
SEBEEICY>THIELL AFLADZWEY F =S —X >, T e . L _ . .
HDELERALT I, BENEAZLDSSESHFE[O @ RETTICBELGIVYIBZRSLET, IHERIEBmMR—ICSTCEALI Rz
HH3F Ot ZPEEIE D Z SHIEFE. FTOMDBLTHEL BL.TD2VI)Y I TRBER—JICEDBIDICTBDCET BmzxH—MIANSFEZEH
CENBETY, TOHAZMBNMLEL &S ZEDTEET,
FRETOCADEEEZRDRL BNPL (BFhALVRE) RANIL TR LY LY b A—RRTEY M O—RRE,
THWEERCRBICHE BV B0 EBEIC Y > T 20OKEE SEIERREBEFERZIRMITBE T BENMFADIZHWEHEZBIRTETDLSICLET,

A TWERWY A MIOEIRERICIZIAD FEA . EE. HEEDS
MNIIADD— b E2RETIEBRELT SHBOFHEIHNEM T
T2 FIE TRHARICFLINTEZ) CeZHIFTLET,

' 11. Payments Journal, Forging a Path to a Frictionless Checkout, 202258 4519H,  12. Dynamic Yield, The average shopping cart abandonment rate globally is 71.01%, 2022578



https://www.paymentsjournal.com/forging-a-path-to-a-frictionless-checkout-process/
https://marketing.dynamicyield.com/benchmarks/cart-abandonment-rate/

TR = R - AT —EEICHRS |15

THWEIC R D ZiRE T3

BRI BEDNT Y SAVBAZRDIFDEER T 72—
TY. BENEFREZERELTVWNIEL DO LTEDEmZEBAL
TNBTL& D, BENRERICIRHETIEANBRITIEEE
DI, ENLDBEHRZLLICRETIERELTEZTDE
HERHCHEETT,

BULWFREHIE ZRM AL cEmb @D 7aL. Rl
A ESEmh ILE I NG E BBEICHLVERELZTTL
F9o

X7+ 7OV ZRT CRERICEF2) T2 —
IEPtFal) 70y 0 ERTUTEABRMRESINT
WB &z Rl RORRERHBLET,

[ERFROE] #1688 . I CICERZMBALIEERTEDOXRE
HRERZRNBL. HELZERAETE—ILLET,

/7 IFLOHFELELDS

Fo514202avEY I TR REDEEILLZEMNERTD
BERREZEALET, PayPal Checkouti 5. 7=o7-1ElDHKE
TTEYRA—R. LDy A=K RANILICIIZR10FEEE L £
DRMDZ WG EZRME TS, HF200L LD E #1115 T100
MU EDBEICHISAIRE TS, SV FILREADSLEA LR
BALREET. BEKRDRBICEDO BRI LA T 30 %E
DHIZTLWETD,

FEEOI7O-—NILT SV RELTHBEDEWRI/NILEERT
BT HAPOBRICZD - BEBRA Y TAVREFRZIE
HTEERT, EHICEX LB EDRD o720, Y E
SO LG RICERICHVWRLZITORINILDEWVWF(RFE
HIEZHETEET, Chid. BREZGEZEHILT IRNTOEE]
ZXRETHEEFNET. MAEDEBREZFIDICAWIRIL
59, FIEBBEIOEUICEE 53X 74 TS vhT4—LA4
A BEEINLZERBRETYavE I 2R LT T-HDEY]
BY—=)LE WOTHHATEXT,

—oa ReEgiElbl zZEL{/EEL,

AR DR BAREGRZ FELTDHEICDOVT, 5ELLIERT/NVILDe-Book NRFED /N

FREER.



https://www.paypal.com/us/webapps/mpp/paypal-safety-and-security
https://www.paypal.com/webapps/mpp/ua/useragreement-full?%23pp-purchase-protection
https://www.paypal.com/webapps/mpp/ua/useragreement-full?%23pp-purchase-protection
https://www.paypalobjects.com/marketing/web/jp/business/digitise-thrive/reduce-shopping-cart-abandonment.pdf
https://www.paypalobjects.com/marketing/web/jp/business/digitise-thrive/reduce-shopping-cart-abandonment.pdf

TR = R - RUT—EEICHRS 116

Too2A2EI XA %
REDSTBHE

KT =2 —ANI T EICE D TKRELERTF
Y ORATHBEREFC A2 T4 VARETAED
BN ARETHHDET, EXEZIB R ITER
IE1TABIBZ 2DICERICNIN T2 DIFEEE

O¥TY, 17 L AEFAEHST 20N o

B LCEHERICTIAZ A HDF T, FITHA
d)l:/*Z%ték%btﬂéﬁﬁ%:‘%’n’ﬁb 200 S KL
FL &Do 2021F. 2t A Mev

A %W%B) o



https://www.statista.com/statistics/1273177/ecommerce-payment-fraud-losses-globally/
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https://newsroom.transunion.com/suspected-e-commerce-fraud-attempt-rate-between-thanksgiving-and-cyber-monday-increases-nearly-25-compared-to-the-rest-of-the-year/#:~:text=TransUnion%20(NYSE%3A%20TRU)%20released,were%20potentially%20fraudulent%5B1%5D
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https://www.paypal.com/jp/webapps/mpp/ua/seller-protection
https://www.paypalobjects.com/marketing/web/jp/business/digitise-thrive/protect-your-business-from-cybercrime.pdf
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https://www.paypal.com/jp/business

