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UK France Germany Italy Spain Australia India Japan USA Mexico Brazil

CONSUMER

All respondents 2000 2000 2000 2000 2000 2000 2000 2000 2000 2000 2000

Online shoppers 1970 1942 1907 1939 1892 1921 1959 1833 1924 1811 1835

Mobile shoppers 1458 1131 1142 1443 1374 1404 1766 1454 1307 1513 1528

All tablet owners 1324 1159 1072 1253 1219 1247 774 684 1192 1020 728

All who purchase via social media 324 429 373 592 455 518 1139 538 465 960 860

Wearable payment technology owner
283 226 215 378 464 358 567 63 310 233 186

All who shop cross-border and use PayPal 
525 548 579 905 865 849 503 46 345 643 395

All who shop cross-border 920 1206 863 1487 1437 1367 1053 345 673 1161 943

All domestic only shoppers 894 545 883 301 347 413 826 1354 1055 499 722

Conscious Consumers 1139 N/A 1180 N/A N/A 1087 N/A N/A 982 N/A N/A

All who leave reviews 1504 N/A 1258 N/A N/A 1325 N/A N/A 1432 N/A N/A

BUSINESS

All business respondents 500 300 400 500 500 300 302 500 500 300 500

All non-mobile optimised business 
respondents 

89 49 68 62 59 48 12 102 97 41 44

All business respondents without mobile 
app 

393 231 304 398 387 252 184 411 396 219 321

All business respondents with mobile app 
107 69 96 102 113 48 118 89 104 81 179

All business respondents without mobile 
app and no plans to develop one

164 45 112 75 66 101 8 195 139 27 32

All business respondents who sell through 
social media 

122 124 95 216 163 55 188 108 179 110 258

All business respondents that allow 
reviews

272 N/A 239 N/A N/A 153 N/A N/A 332 N/A N/A

All business respondents that don't allow 
reviews

156 N/A 119 N/A N/A 90 N/A N/A 114 N/A N/A

All aware of systems N/A N/A N/A N/A N/A N/A N/A N/A N/A 244 457

All business respondents that benefit 
from reviews

291 N/A 252 N/A N/A 161 N/A N/A 351 N/A N/A
of smartphone owners






