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What is
PayPal
Giving
Fund?

How does
it work?

We're a registered charity (No. 20205692) that
helps people support their favourite charities
online.

We aim to inspire a new wave of philanthropy,
harnessing the power of technology to make
giving a part of everyday life. To achieve this, we
develop innovative programmes that introduce
charitable giving in relevant and engaging

ways to new audiences, benefitting the

charity sector.

We have a long history of supporting charities
through technology. Originally founded as
“MissionFish” in 1999, we partnered with eBay
in 2003 to create a suite of tools that enabled
people to give while buying and selling.
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Working with leading internet businesses,

we generated more than $500m globally in
donations in 2020 and benefit more than
160,000 charities in five countries. Participation
in PayPal Giving Fund is open to all charitable
organisations that meet our eligibility
requirements, and we provide donation and
donor reports, issue tax receipts, receive
donations for monthly electronic distribution,
and handle legal registration requirements —
without charging individual donors or charities
for our services.”
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Charities can
enrol with
us here.

Supporters
donate on Paypal
and other online

platforms.

We receive the
donations and
provide receipts
to donors.

onations made to PayPal Giving Fund through their platforms, which they

We grant the funds
we've received to
charities without
charging for our

services’




» Our Partners

We partner with leading technology platforms to help make it easy for
donors to support the charities they care about on the websites and
apps they use every day. In doing so, we help enable charities to forge
relationships with new supporters, and benefit from new sources of
funding. We receive donations through these platforms and grant the
funds to charities recommended by donors.

PayPal makes it easy to find your cause and
' Paypa' make donations. You're automatically listed in

the PayPal app, dedicated fundraising site and

benefit through other PayPal services.

Deed helps companies harness the passion
de of their employees and customers to take a
ed stand, sharing values, and making a lasting

impact in their community.

').‘Mmae Bundlz Customers buying games or eBooks through

the Humble Bundle digital platform can choose
to support your charity with every order.

&0 GoFundMeis a crowdfunding platform that

gofund M@  lets your supporters create their own unique
fundraising campaigns to support your charity.

Facebook makes it easy for you and your
FACEBOOK supporters to create and share fundraisers that
benefit your charity.
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Why should you
enrol with us?

It's free to enrol with us. Once enrolled your charity will feature on each
of our partner platforms.

Enrolling with PayPal Giving Fund also enables your charity to receive
monthly payments direct to your PayPal account. Enrolled charities have
access to our secure dashboard where you can view donor data (where
shared) and a breakdown of payout activity and reporting.

You'll also be able to personalise your profile by adding a logo, more
information about your charity and a call to action, which will display on
our partner’s websites — making it easier for your supporters to find you.




What you
will need
to enrol

Your charity needs to have a PayPal
business account; this is quick and simple

to do. Sign up here

Confirm that your PayPal account belongs

to a charity by completing PayPal’s Charity
Confirmation process by logging in to your PayPal
account. Eligible charities will be automatically
enrolled with PayPal Giving Fund.

Once you receive confirmation of enrollment, log.
in to your dashboard and update your charity’s
profile. Add your logo, charity’s description,
fundraising call to action and keywords to help
donors find your charity.
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Account Holder Details
Email Address (primary log in)

Checklist

Job Title
Date of Birth

. Home Address
We recommend collecting all the

following information before
beginning the enrolment process.

Charity Details

Registered Charity Name
Registered Charity Number (RCN)

Company Registration (CRO) Number (if you do not have this please enter your
charity number ending with a 0)

Registered Charity Address
Website URL
Date charity was established

Anticipated monthly donations
*This can be a rough estimate of donations your charity currently receives each month.

Letter of Authorisation
*A downloadable template is available as you go through this process.

Charity Bank Account Information

IBAN Number

OR a Debit/Credit Card

PayPal Giving Fund 7
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Raising funds to benefit Irish charities

nd Ireland helps people support their favourite charities online and

Here's a step by step guide to make the
process easy.

Choose a primary account holder, who
is authorised to manage your charity’s
PayPal account and they should complete

the registration and confirmation process.

Step 1: and click Enrol
My Charity. You will then be taken to a
page with more details on enrollment.

HOW IT WORKS ABOUT US

Con’rm ybur ciharity‘s Pa

At the bottom of the page you will be
asked to indicate if your charity has a
PayPal account.

 If your charity has a PayPal account
select Confirm My Account and head
to

« If your charity doesn’t have a PayPal
account select Sign up for PayPal and
head to

benefit from PayPRal Giving Fund

Eligible charity PayPal accounts will automatically be enrolled in PayPal Giving
Fund. We deliver donations directly to the enrolled PayPal account.

Get Started

How to enrol

ity for a PayPal Confirm your PayPal business account

belongs to your charity

That's it! You may be enrolled in PayPal
Giving Fund

to pay you the funds we PayPal uses this process to ensure your account Within approximately two business days of

ty once you enroll. If your belongs to your charity. Log into your charity's

confirming their charity’s PayPal account,



PayPal Account User

Step 2:

Once you have clicked yes on the previous page, you will need to log into your PayPal account.

Once logged in you will see the following prompt asking you to confirm your charity account if
you have not done so. Select Confirm Your Account and go to page 12 to follow the steps for
confirming your account.

PayPal Giving Fund

0

You need to confirm your charity's PayPal account

Once your account has been confirmed, you'll be able to
enrol in PayPal Giving Fund.

Cancel

ined  ©2020 PayPal Giving Fund. All rights reserved. Confidential and proprietary.

P PayPal e

Confirm your account
to get your charity
benefits

You'll get lower fees so your donations go further and you'll get
access to new fundraising opportunities.
Learn more

How it works 4

ments you receive
& information about
pate in our partner programmes,

Contact Fees
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Non PayPal

Account Holder

Step 3:

If you do not have a PayPal business account you will need to register for
one, it's free to sign up.

PayPal Giving Fund HOW IT WORKS ABOUT US HELP Login

On the PayPal Giving Fund homepage click Enrol my Charity, you will
then be taken to a page providing more information on the enrolment

Con%m your charity’s Pa

ocess ccount to
r . e
P benefit from PayPRal Giving Fund
At the bOttom Of the page, in the prom pt SeleCt the Sign UP for Pa)’Pa| Eligible charity PayPal accounts will automatically be enrolled in PayPal Giving
Option. Fund. We deliver donations directly to the enrolled PayPal account.
Get Started
You will need a primary account holder, who is authorised
to manage the charity’s PayPal account and complete the e |
. . . . OW tO enro
registration and charity confirmation processes.
Sign up your charity for a PayPal Confirm your PayPal business account That'’s it! You may be enrolled in PayPal
business account belongs to your charity Giving Fund
We'll use this account to pay you the funds we PayPal uses this process to ensure your account Within approximately two business days of
receive for your charity once you enroll. If your belongs to your charity. Log into your charity's confirming their charity’s PayPal account,
We recommend using a non-personal ook
CBOOK HIC

5 email address when signing up, using T eSS, ST

an ‘info@ address’ enables your

charity to always have access to your
account rather than a sole individual.




Sign up for a
business account

Step 4:

The information provided here will need to be that of the main
account holder and your charity’s address.

Sign up for a business account

Create alogin

| Email address

[[eaeovors NI

Tell us about your business

First name Lastname
Business name

BE . |+42 Business phone

Business address

GCounty (Optional)

Note that you'll be asked to
confirm your identity through
a text message or a phone call
through your business number.




To enrol with PayPal Giving Fund you will need to confirm that your account is Please ensure that you select ‘not-

a charity account. Becoming a confirmed- charity also allows you to qualify for for-profit’ as organisation type and
PayPal's special discounted charity rate (1.9% of the'transaction amount +€0.35 in tick the checkbox below if you are a
case of a transaction in EUR) on directly paid donations. registered charity.

Describe your business

Describe your business

‘ Henprofit arganization & 9‘

Business type /\| [ ]

Privats Corporation * | Tés nonprofic ks & registarea charity.

Public Corparation ‘ Product or service keywords -]

Honprafit organization

GREINMENT ENKiTy 420 of formanlun o Incerporatscn

Ireland

Trust = Invesoment and Family

Business URL (if applicable) ‘

‘ PAYPAL® | CC Statzment Hame

PayPal Giving Fund 12



Tell us about your
organisation

Step 6:

Please ensure that you include your Registered Charity Number (RCN).

* . [
Let's set up an account for your charitable
organization Tell us about your
organization

First, create your account by flling out some standard account

@ information, including:

+ Charizy numoer ing Fund Ireland
+ Country of primary aperations
= Anticipated menthly donations
« Agcount helder persanal informtion
» Organization leedesship informaticn

I8 ou want your supporters and donors 1o see
this name.

Reglstration Number ol e

@ After your account is created, you'll need to complete the following 1o
start accepting donations with our charity processing rate:

ear Establisned
Confiee your identity

Prowide & letter of authorization

List of Beard of Directors

Confire your bank account or credit card

Comnery of primary cpesstion

Ireland

Coantry or veghon of formation o Incorporation

Ireland

Estimated Monthly Donations ~

Website URL




We need further
information from you

Organisation income and

tax information
Step 7:

Please provide further information regarding @ Date of Birth @ Home Address To comply with taxiaws,

' ' ' PayPal is required toask
the main Account Holder. Information you will ® Nationality ® Phone Number Yy quire '
need to include: customers specific questions

about their organisation. Please
answer Yes of NoO: w

Almost done...

Enter Account holder’s

info

Organization income and
tax info

To COMPIY WL T2 |35, Wa'Te raquired 1o 2k our
cusTamers specific questions about their organisations.

donations with our

you'll need to: Learn more.
In 2013, did your organisation sarn 50% or more of its
} \g Confirm your identity gross I divigends, Interest, rents, royarties
Account Holder Details of &

T, Provide 2 letter of authorisation

View and download letter of authorisation template

Date of birth Are 50% o more of your organisation’s assets held in
r T g8 List your organisatien’s board of directors real estste, bank accounts, shares, stocks, boads,
montn intelieccual property, or similar income-progucing
] investments?
fir Confirm your bank account or credit card
s . informatien Y @ Mo

Finish later “

Home address

Samnie &5 erganizetion sddress

You will also need to provide a proof of

—————————————————— identity for the account holder at  later

stage of enrolment, this can be a copy
of their passport or driving license. PayPal Giing Fund 14



Step 8:

Who makes high-levelstrategic decisions that affect your charity?

Select the accounttholder if this isapplicable, if not you can add another
authorised representative.

Charities should select NO when
asked if anyone has 25% or more
shares, capital or voting rights.

Who makes high-level strategic
decisions that affect PayPal Giving
Fund Ireland?

Does PayPal Giving Fund Ireland
have anyone with 25% or more
shares, capital, or voting rights?

d Select or add at keast 1 exscutive. help

s ]

Select or add all the peophe wha Al this rale.

Micholas Aldridge
Acceunt helder

Info sbmitted [ eacinke )

[ A anEvecerne |

Hext

ﬁ PayPal cung e 15



PayPal requires that you confirm that this charity
account is not being set up for a US charity and is only
being used for an Irish organisation. If your charity has

a US arm, it can sign up with PayPal Giving Fund US
separately.

-Book Pro




Confirm your identit

Step 9:

We understand that not all charities will

have a Company Registration Number. As
To gain charitable status with PayPal you will need to provide further this is a required field, please insert your

information such as proof of identity, letter of authorisation and bank details. Registered Charity Number (RCN) and

You're almost there! \Wé just need some final information from you.

place ‘O’ at the end.

Semmary  Balamce  Activity  Reports  Tools

’ = Let’s confirm your business name and 1 Business info
2 Account holder info add some additional info % Recoun Noldir lafa
You are almost at the To use all of PayPal's features, confirm your
finich line identity 3 Executive info This infa is requsree to confirm your organisation’s dentity. 8 Evecstive info

Providing this info helps us heep the P

) Authorised representaive info |
s

4 Ruthorised representative in

5 Shareholder info
5 Sharcholder info

You'll need to confirm ar
provide your identity

i Confirm your bank account ot credit card
information

Finlch Later

Privacy Statement | Legal agreements | Help | Contact Us

Please ensure that you select Charitable
and Social Service Organisation when
asked what type of products you sell.

PayPal Giving Fund 17



PayPal will summarise and compile the information
you have provided into two groups: account holder
information and your charity information.

Add your
documentation

Who's the account holder for this

Finally, PayPal will require you to upload
the documentation we included in your
checklist on

Proof of Identity of the Account Holder
and Proof of charity registration

Hichabis sldridge Representative Name
B BT Fukey, Bisoutive. datiwaioed Regreiaaine Aceoant holder, rive, Authoriad Representative

If you are not a registered charity, then
EP— PayPal require a copy of your constitution
and a letter from the Revenue to show
that you are exempt from any taxes.

A'signed letter of authorisation

The letter of authorisation is required to
be signed by a duly authorised person e.g,,
the company registered owner, Managing
Director, CEO, CFO, Secretary, Town
Councillor to be accepted by PayPal.

Link your charity’s bank account
You can upload all the above

documentation by logging into your
PayPal account and by visiting



Link your bank
account and cards

PayPal Giving Fund UK

P Home Activity Pay&Getpaid  Marketingfor growth  Financing  App Centre

€0.00 EUR [ ssemony ]

vaiizbie

Eure £ i s
’ €0.00 EUR Payment preferences
‘ fermany y P

Convert currency Send o request maney

- adda cumeney [ curmency eseuistor

. Confirm your bank
Link a bank account

We have sent a confirmatien code to your bank
/ 0 A account, Look for the code in your bank account
activity and enter it below to confirm your

The 4-digit code will appear next to the
20,01 GBP deposit we sent.

1234 1234

Bark statament
g

Confirmation code (4 digits)

Account name
@ Business: PayPz| Giving Fund UK

Personal: Nicholas Aldrige

Bank account sort code

Account number

By continuing, you agres to let us send 2 small deposit amounts (less than
00 GBP) and retrieve them in 1 i

Agree and Add

drawal,

W

Pay & Get paid

o Confirm identity

©  Personal details

‘Add bengficial owners

@ Addcompany di

firm bank account
or card

Marketing for growth

@ ®

Financing

App Centre

Thank you for providing the required
information.

We'll g2t back to you within 2 few working days.

By linking your bank account, your

charity will be able to receive grants
from PayPal Giving Fund direct to your
PayPal account each month.




Congratulations

You've now completed the charity confirmation process and your request will be reviewed
by PayPal which takes 5-7 working days. Once your status has been confirmed and your
charity is eligible, you'll receive an email verifying your enrollment with PayPal Giving Fund.

Welcome to PayPal Giving Fund Ireland

Dear CUSTOMER NAME,
We're excited to welcome CHARITY NAME into PayPal Giving Fund Ireland. Underthe PayPal User Agreement, we enrol
eligible charities without you having to take any further action. If you don't want to benefit from PayPal Giving Fund

programs, or do not wish to receive optional email communications from us, you can opt-out at any time by contacting \ ,
us.

Now that you've completed enrolment, we recommend that you

Explore your dashboard and update your profile

Explore the PayPal Giving Fund dashboard to see a full breakdown of all the donations included in grants
you'll receive from us, along with donors” information (when shared). You can even preview donations that'll
be included in future grants by dlicking "Pending Donations.” Click on Profile to upload your logo and
mission statement and review your cause areas. This will help donors locate your charity and understand
what you do.

Notify your accounting department

It's helpful to tell your accounting department that they'll be receiving grants from PayPal Giving Fund
through your charity's PayPal account. Grants are sent as a single payment at the end of each month and
include donations received from the 16th of the previous month through the 15th of the month the grant is
sent

Encourage your supporters

Let donors know they can now support your charity on our pariners’ platforms, including PayPal, Facebook
and GoFundMe. PayPal Giving Fund Ireland doesn't charge charities or donors any fees for our services. Some
of our partners may charge fees on donations made through their platforms, which they will disclose at the

point of donation

Thank you so much for taking the fime to lear about PayPal Giving Fund. We hope to become a valuable
fundraising partner for your charity. If you ever have any questions, or need to contact us, please dlick Help
& Contact on our website.
Sincerely,

Vanessa Babouram

Vice President, PayPal Giving Fund UK and Ireland

PayPal 20



[ o
I h e PayPa I G IVI ng Our dashboard tool enables charities to manage their fundraising

with its easy to use design.

Visit our website and log in to your charity’s PayPal account to
Fu n Das oa r access the dashboard.

y Pal Giving Fund 21
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Using the dashboard

Your dashboard tab allows you to view total monthly
donations after they have been granted to your
charity by PayPal Giving Fund. These payments are
broken down by each monthly payout. You can click
each month to view which programmes your charity
has benefited from and how much was raised. This
tab also includes a feature that shows total donations
raised for the current year and a personalised
Fundraiser Hub link.

Your Activity tab shows paid donations and allows your
charity to view the donation details for each individual
donation in more detail. You can download a CSV file of
the latest payout your charity has received where you
can view the date of the donation, donor name (if the
donor has opted in to share this), email address, amount
donated and through which partner programme and
campaign details. Data can be filtered 90 days at a time.

PayPal Giving Fund

Charities can also view
currently pending
donations

within the dashboard tab, featured
below the total donations raised
in the current year. By clicking the

Fundraising Donation History

pending donations amount, you

can view the individual donations
that will be granted in the next
scheduled payout.

Profile Tab

This tab allows you to update your
charity profile and contact details.
You can also opt in to receive
marketing from PayPal Giving Fund
and our partners on this page.

+ £5,060.00
+£1,576.03
+€1,116.53

+ £2,000.00

lacBook Pro



There are two ways you can send us your identity document again: To help with account management and fundraising
across your organisation, you can add up to 200

1. Log in to your account and follow the PayPal Resolution Center steps.
users to your PayPal account.

2. Godirectly to the document submissions page after logging in.
To add a user to your PayPal account visit our

website, log in to your charity’s PayPal account
and go directly to Manage Users within your profile
page. When prompted to choose the permissions
for the new user you are adding, be sure to select
Access Reports under the Administration section.

To add a bank account to your account: You can also select any other permissions you
want the new user to have.

The name on your bank account needs to match the name on your
PayPal account, make sure you enter the correct information.

Click the Pay & Get Paid tab at the top of the page.
Under ‘Wallet’ click Banks and Cards.
Under '‘Bank Account’ click Add a bank account.

H W=

Enter your details and click Add bank account.

To use your bank account as a funding source, and for security purposes as 1. Log in to your PayPal account.
part of getting verified, you need to add your bank account and confirm that

ou are the owner of that account 2. Click the Business Profile icon beside
you ar wner unt.

‘Log Out’ and select Profile and Settings. |

Not all banks are accepted at PayPal, you may be using a bank that is not 3. Click My Business Info.
compatible with PayPal such as an online only or prepaid bank account. ,
Try adding a different bank account to your account. 4. Click Change next to Name.

5. Select Business Name Change

(business name).



PayPal Giving Fund Help

PayPal Giving Fund grants donations to charities at the end of each month, by depositing a single
payment into each charity’s PayPal account.

Donations received from the 16th of the previous month up to the 15th of the current month are
distributed at the end of each month.

We accumulate funds over the month to help reduce charities’ donation administrative costs.
This also means we can account for any donor-reclaimed refunds and eliminates the need for
charities to manage refunds or chargebacks directly with the donors.

If a donor consents to share their details, these can be found in the downloadable payout report
from the dashboard.

You will be able to see their name, email address along with the partner programme and campaign
their donation was made through.

For more information please see our

For more assistance please visit our

PayPal Giving Fund 24




If you have any questions or require assistance please
visit our website or call us on +353 153 64225

PayPal Giving Fund Ireland



