Chwong trinh Bao vé ngwoi ban cua
PayPal

LAn cip nhit gdn day nhat: Ngay 20 thang 6 nam 2024
Cic truong hop di diéu kién

Néu ban ban hang héa hoic dich vu cho ngwdi mua, ban cé thé da diéu kién tham gia chwong
trinh Bdo vé nguwoi ban cta PayPal. Cac diéu khoan va diéu kién clda chwong trinh dwoc trinh
bay trong tai liéu nay va la mot phan cua théa thuan ngwei dung. Khi dwoc ap dung, chwong
trinh Bdo vé nguwdi ban cia PayPal cho phép ban giir lai toan bo sé tién mua hang. PayPal xac
dinh liéu khiéu nai cia ban c6 du diéu kién theo chwong trinh Bao vé nguwdi ban ctia PayPal
khong. PayPal sé tuy y dwa ra quyét dinh dwa trén cac yéu cau dé hoi da diéu kién, bat ky thong
tin hodc tai liéu nao dwoc cung cip trong qua trinh giai quyét hodc bt ky théng tin nao khac ma
PayPal cho 1a c6 lién quan va thich hgp tuy theo tirng tinh huéng. Khéng c6 han mirc vé s
khodan thanh toan du diéu kién cho chwong trinh Bao vé ngwoi ban ctia PayPal. Bang cach truy
cip trang Chi tiét giao dich trong tai khoan PayPal ciia minh, ban sé thiy nhirng giao dich c6 thé
da diéu kién duwgc bao vé theo chwong trinh nay.

Chwong trinh Bdo vé ngudi ban clia PayPal c¢6 thé dwoc 4p dung khi ngwdi mua khiéu nai rang:

«  Ho khéng uy quyén hodc khong hwdng loi tir s6 tién dwoc gii tir tai khoan PayPal cua
ho (dworc goi 1a "Giao dich trai phép") va Giao dich trai phép dién ra trong moi
tredrng may chu cua PayPal; hoac

+  Nguwoi mua khéng nhian dwgc hang tir ban (dwoc goi la khiéu nai "Khong nhian dworc
hang"), ngoai trir treorng hop khiéu nai Khong nhin dwoc hang 1a két qua cta viéc
nguwdi mua ndép yéu cau boi hoan véi to chive phat hanh cho giao dich dwoc thanh
to4n bang thé thi khiéu nai d6 sé khong du diéu kién hwéng chwong trinh Bdo vé
nguwoi ban cia PayPal.

Chuong trinh Bdo vé ngwdi ban ctia PayPal ciing c6 thé ap dung khi mot giao dich bi hoan lai do
nguwdi mua yéu cau boi hoan thanh cong vi ho khong Gy quyén cho khodn thanh todn bang thé
hodc khi khodn thanh todn bang tai khoan ngin hang bi ngan hang clia ngwdi mua rat lai. Phan
nay mo ta chwong trinh Bdo vé nguwdi ban cia PayPal khi dwoc 4p dung cho ban, nhwng ban
cling nén nam rd Tac dong cuia cac quy trinh Bio vé ngwdi mua khac nhau ddi véi ngwoi
ban.

Yéu cau co ban

Dbé dua diéu kién hwdng quyén loi theo chwong trinh Béo vé ngwdi ban cua PayPal, ban phai dap
rng tit ca cic yéu ciu co ban sau day, cling nhw moi yéu ciu bo sung ap dung:
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«  Ban phai cung cap cho chiing t6i bang chirng van chuyén hoic bang chirng giao
hang hop lé.

+  D&i véi cac khiéu nai Giao dich trai phép, ban phai cung cip bang chirng vin chuyén
hodc bang chirng giao hang hop 1€, chirng minh rang hang hoa da dwoc van chuyén
hodc cung cip cho ngwdi mua khong qué hai ngay sau khi PayPal théng bdo cho ban
vé viéc tranh chip hodc ddo ngwoc giao dich. Vi du: néu PayPal thong bdo cho ban vé
khiéu nai Giao dich trai phép vao ngay 1 thang 9 thi bang chirng vin chuyén hop 1&
phadi cho thdy hang héa da dwoc giao cho ngwdi mua mudn nhat vao ngay 3 thang 9
dé du diéu kién hwdng quyén loi theo chwong trinh Bdo vé nguwoi ban cua PayPal.

+  Hang héa phai 1a hang héa hiru hinh, ngoai trir cic hang hoa theo Yéu ciu bo sung
d6i véri hang héa phi vat thé.

+  Ban phai chuyén hang cho giao dich dén dia chi giao hang trén trang chi tiét giao dich
trong tai khoan PayPal cia ban. Néu ban diu ban chuyén hang dén dia chi giao hang
cta nguwoi nhan trén trang chi tiét giao dich nhwng sau d6 hang dwoc chuyén hwéng
dén dia chi khdc, ban sé khong du diéu kién hwdng quyén lgi theo chwong trinh Bao
vé ngwdi ban ctia PayPal. Do d6, d€ c6 thé cung cip bang chirng vin chuyén va bang
chirng giao hang hop 1é, ban khong nén st dung dich vu vin chuyén do ngwoi mua
sap xép.

+  Ban phdi phan hoi cac yéu cau cta PayPal vé cac gidy to va cac thong tin khac mot
cach kip thoi theo yéu ciu trong email hodc thw ma chiing t6i givi dén ban qua Trung
tam giai quyét tranh chap. Néu ban khong phén hoi yéu cau ctia PayPal vé cac gidy
to va cac théng tin khéc trong thoi han yéu cau, ban c6 thé khong da diéu kién hwdng
quyén loi cia chwong trinh Bao vé nguwoi ban ctia PayPal.

« Né&uviéc ban hang lién quan dén hang hoa dat trudc hodc lam theo yéu cau, ban phai

chuyén hang trong khung thi gian dwoc chi dinh trong danh muc. Néu khéng, ban
nén chuyén tit ca hang trong vong 7 ngay ké tir khi nhin dwoc thanh toan.

+  Ban phadi chip nhin thanh todn ti tai khoan PayPal cho giao dich mua hang (khong
bao gom thanh toan mét phan va/hodc thanh toan tra gop).

+  Trong truwong hop khiéu nai Giao dich trai phép, khoan thanh toan phai dwoc danh
diu “da diéu kién” hodc “da diéu kién mot phan” cho chwong trinh Bao vé nguoi ban
cda PayPal trén trang Chi tiét giao dich.

Yéu ciu bo sung d6i v6i treomg hop khong nhan dwgce hang
bé dua diéu kién hwdng chwong trinh Bao vé ngwdi ban ctia PayPal doi véi khiéu nai Khong nhin
dwoc hang cia ngwdi mua, ban phai dap ng day du cac yéu ciu co ban cung véi cac yéu ciu bo

sung dudi day:

- Ban phai cung c4p bang chirng giao hang nhw dwoc mé ta dwdi day.
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Yéu ciu bo sung ddi véi hang héa phi vat thé

bé giao dich ban dich vu va hang hoéa phi vat thé du diéu kién cho chwong trinh Bdo vé nguwdi
ban cta PayPal, giao dich d6 phai dap rng cac yéu cau co’ ban va cic yéu ciu b6 sung sau day:

«  Yéu cau vé tich hop:

+ Trong treong hop ban da tich hgp san phadm thanh toan PayPal, ban
phai st dung phién ban md&i nhit ctia sdn phdm d6 néu chip nhin
thanh toan truc ti€p qua trang web hodc trang web danh cho thiét bi di
dong; hoac

«  DPam bdo rang ban sé gri thong tin phién giao dich cho PayPal khi thanh
todn néu dwoc tich hop véi PayPal qua bén thir ba hodc néu ban cé tich
hop rng dung goc.

«  Cacyéu cau khac vé tich hop c6 thé dwoc dp dung tuy thudc vao mod
hinh doanh nghiép cda ban. Ching t6i sé thong bao trwéc cho ban vé
cac yéu ciu nay, néu can.

«  Trong treong hop khi€u nai Giao dich trai phép, PayPal da danh diu
giao dich hang héa phi vat thé 1a “da diéu kién” trong trang Chi tiét giao
dich hodc théng b4o cho ban vé kha niang du diéu kién bang vin ban.

Lap bang chirng van chuyén hoic bang chirng giao hang

Hang héa vat thé
Du&i day 1a cac yéu ciu vé bang chirng van chuyén hoic giao hang 4p dung cho hang héa vat thé:

Bang chitrng van chuyén Bang chitng giao hang



https://www.paypal.com/vn/webapps/mpp/ua/useragreement-full?locale.x=vi_VN#protection-unauth
https://www.paypal.com/vn/webapps/mpp/ua/useragreement-full?locale.x=vi_VN#protection-unauth
https://www.paypal.com/vn/webapps/mpp/ua/useragreement-full?locale.x=vi_VN#protection-unauth

Gidy to truc tuyén hodc ban cirng tir cong ty
van chuyén bao gbm:

S6 theo déi truwc tuyén va co thé
x4ac minh

Ngay van chuyén

bia chi ngwoi nhan khép véi dia
chi giao hang trén trang chi tiét
giao dich

Dia chi ngudi nhén it nhit cho
biét tén thanh pho, qudc gia hoac
ma zip buu chinh (hodc théng tin
twong dwong khi giao hang quéc
té).

Gidy to truc tuyén hodc ban cirng tir cong ty vin
chuyén bao gom:

+ S0 theo doi truc tuyén va co thé xac
minh

« Ngay giao hang va trang thai "da giao"
cta hang héa hoac dich vu.

+ Dia chi ngudi nhén it nhat cho biét tén
thanh pho, qudc gia hodc ma zip bwu
chinh (hodc thong tin twrong dwong
khi giao hang qudc té).

+  X4c nhan bang chir ky khi toan bd s&
tién thanh todn (bao gém cé phi giao
hang va thué) vuot qua mirc c6 dinh
(dwa trén loai tién té cia khoan

thanh todn) dwoc liét ké trong bang
ngwdng xac nhan bang chir ky. X4c
nhan bang chi ky 1a gidy to truc
tuyén, c6 thé xem trén trang web cla
cong ty van chuyén, cho biét hang
hoéa da dwoc ky nhan (trir treong
hop Nguoi ban dang ky Tai khoan
PayPal tai Albania, Andorra, Bosnia
va Herzegovina, Croatia va Ukraina
thi khong ap dung yéu ciu nay).

QUAN TRONG: Viéc ban lya chon hang van
chuyén va phwong thirc vin chuyén véi hing
van chuyén d6 c6 thé anh hwdng 16n dén kha
ning dap (rng cac yéu cau vé bang chirng giao
hang ctia ban. Vui 1ong bdo ddm rang hang van
chuyén c6 thé cung cap trang thai 'da giao' tai
dia chi chinh x4c, dac biét la khi vin chuyén
hang héa quéc té, néu khong, khiéu nai theo
chwong trinh Béo vé ngwdi ban caa ban cé thé
bi ttr choi.

Hang héa phi vat thé
Dudi day 1a cac yéu ciu vé bang chirng van chuyén hodc giao hang 4p dung cho hang hoa phi

vat thé:




hang héa va:

«  Pa dwoc nhén hoic tiép cin b&i nguwdi nhin

Dai vdi hang héa phi vat thé hodc sdn phdm ky thuit s6, bang chirng van chuyén hodc giao
hang c6 nghia 1a bang chirng thuyét phuc cho thdy hang héa da dwoc giao hodc don dit hang
da dwoc thuc hién. Bang chirng thuyét phuc c6 thé bao gom hé théng ho so ghi rd ngay gii

«  Duwoc gri qua phwong thirc dién tir dén ngwoi nhin, bao gom dia chi cia nguwoi
nhin (email, IP, v.v.), néu cé; hoac

Cac ngudng tién t& can xac nhin bang chir ky

Tién té Gia tri giao dich Tién té Gia tri giao dich

Do la Uc: 850 AUD Do la New Zealand: 950 NZD

Real Brazil: 1.750 BRL Krone Na Uy: 4.600 NOK

D6 la Canada: 850 CAD Peso Philippines: 34.000 PHP
Koruna Séc: 15.000 CZK Zloty Ba Lan 2.300 PLN
Krone Pan Mach: 4.100 DKK Rup Nga: 27.000 RUB
Euro: 550 EUR Do la Singapore: 950 SGD
Do la Hong Kong: 6.000 HKD Krona Thuy Dién: 4950 SEK
Forint Hungary: 170.000 HUF Franc Thuy sT: 700 CHF
Shekel Israel: 2.700 ILS Tan Dai Té: 23.000 TWD
Yén Nhat: 77.000 JPY Baht Thai: 24.500 THB
Ringgit Malaysia: 2.500 MYR Bang Anh: 450 GBP
Peso Mexico: 10.000 MXN bé la My: 750 USD

Ciac hang héa va giao dich khong di diéu kién

Cac hang héa hoac giao dich sau diy khéng du diéu kién cho chwong trinh Bdo vé nguwdi ban

cua PayPal:




Bat dong sén, bao gobm nha &

Phuwong tién, bao gom nhwng khong gi¢i han & xe co gidi, xe may, phwong tién nha di
dong, may bay hodc thuyén, ngoai trir cac phwong tién ca nhan di dong hang nhe
dwoc stt dung cho muc dich gidi tri nhw xe dap va xe cin bang c6 banh

Doanh nghiép (mua hodc dau tw vao mot doanh nghiép)

M4y médc cong nghiép s dung trong san xuit

Cac khoan thanh toan twong dwong tién mat, bao gom cac mat hang lwu trir gia tri
nhu thé qua tang va thé tra truéc

Cac khoan thanh todn lién quan dén vang (du & dang vang thit hay dang hoan dadi
danh muc)

Cac san phdm hodc cic khodn dau tw tai chinh thudc bat ky loai nao

Token khéng thé thay thé (NFT) véi s6 tién giao dich la:

10.000,01 USD tré 1én (hodc gié tri twong dwong bang ndi té dwoc tinh tai thoi diém
giao dich);

10.000,00 USD tré xudng (hodic gié tri twong dwong bang ndi té dwoc tinh tai thoi
diém giao dich), trir khi ngudi mua khiéu nai rang d6 1a Giao dich trai phép va giao
dich dap &ng tat ca cac yéu cau vé diéu kién khac.

Hoat dong danh bac, choi game va/hodc cac hoat dong khac cé thu phi tham gia va
gidi thwong

Khodan quyén gép, bao gobm cac khoan thanh toan nhin dwoc tir goi vén cong déng
hodc cho vay ngang hang

Cac khoan thanh toan cho co quan nha nwéc (ngoai trir cac doanh nghiép nha nwérc),

co quan chinh pht hoac bén thit ba nhan thanh toan thay cho cac co quan nha nwéc
hodc co quan chinh phu

Cac khoan thanh todn cho bat ky dich vu thanh todn héa don nao

Hang héa ma ngudi mua khiéu nai (véi ching téi hodc té chirc phat hanh thé) rang
hang héa ban da gri khéng phai la hang h6a ho da dat (dwoc goi 1a khiéu nai "Khong
hé giong nhwr mé ta")

Khiéu nai Khong nhian dwo'c hang do ngwdi mua nép truc ti€p cho té chirc phat
hanh thé ctia ho

Hang héa vat thé, hiru hinh dwoc giao truc tiép, bao gom hang héa lién quan dén
khodan thanh toan dworc thwc hién trong ctra hang thwc té ctia ban, trir khi ngwdi mua
truc ti€p thanh todn cho giao dich bang cch stt dung ma QR hang héa va dich vu cta
PayPal

Moi giao dich ma PayPal tuy y quyét dinh 1 bi cAm theo Chinh sach str dung dworc

chap nhan cda PayPal, ngay ca khi ban dau giao dich dé dwoc danh diu la “da diéu
kién” hodc “du diéu kién mét phan” trén trang Chi tiét giao dich.
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Cac khodan thanh toan dwoc thyc hién thong qua tuy chon Thanh todn hang loat
(trwdre day la Xudt chi hang loat) cta PayPal

Cac khodn thanh to4n c4 nhan, bao gdbm c4c khoan thanh todn dworc giri bang chirc
nang g tién cho ban beé va gia dinh cua PayPal

Cac khoan thanh toan khéng dwoc xtr ly qua tai khodn PayPal ctia ngwdi mua, trir khi
ban nhan dwoc giao dich thanh toan véi tw cach khach ctia PayPal va tai khoan doanh
nghiép cua ban dwoc dang ky tai Hoa Ky, Vwong quéc Anh, Dirc, Canada, Brazil hodc
Mexico

Hang hoa dwoc givi sau khi PayPal da khuyén nghi ban khéng nén giri hang

Vé du lich mua tir hiang 1t hanh trong dé (1) ngwdi mua khiéu nai (véi chiing t6i hodc
t6 chirc tai chinh ctia ho) rang day 1a Giao dich trai phép va (2) khiéu nai nay da
dwoc nop lén trwée ngay khéi hanh hon 24 gio.
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