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Cap nhat lan gan day nhat: Ngay 8 thang 2 ndm 2024

Cac truong hop da diéu kién

Né&u ban ban hang héa hodc dich vu cho ngudi mua, ban c¢é thé da diéu kién tham gia chuang trinh Bao vé ngudi ban cla PayPal. Cac diéu khoan va diéu kién
cUa chuong trinh dugc trinh bay trong tai liéu ndy va la mot phan cla thoéa thuan nguai dung. Khi dugc ap dung, chuong trinh Bao vé ngudi ban clia PayPal
cho phép ban gilr lai toan bd so tién mua hang. PayPal xac dinh liéu khi€u nai clla ban ¢é du diéu kién theo chuang trinh Bdo vé nguodi ban clia PayPal khong.
PayPal sé tly y dua ra quyét dinh dua trén cac yéu cau dé hoi da diéu kién, bat ky théng tin hodc tai liéu ndo dugc cung cdp trong qua trinh gidi quyét hodc
bat ky thong tin nao khdc ma PayPal cho |a ¢ lién quan va thich hgp tly theo tirng tinh huéng. Khéng ¢é han mirc vé s6 khoan thanh todn du diéu kién cho
chuaong trinh Bdo vé ngudi ban cGia PayPal. Bang cach truy cap trang Chi tiét giao dich trong tai khodn PayPal cla minh, ban sé thady nhirng giao dich cé thé du
diéu kién dugc bdo vé theo chuong trinh ndy.

Chuong trinh Bdo vé& ngudi ban clia PayPal ¢4 thé dugc ap dung khi ngudi mua khi€u nai rang:

* Ho khéng Uy quyén hodc khéng hudng 1gi tir s6 tién dugc gui tir tai khodn PayPal clia ho (dugc goi 1 "Giao dich trai phép") va Giao dich trai phép dién ra
trong moi truong may chu cla PayPal; hoac

e Nguoi mua khdng nhan dugc hang tlr ban (dugc goi 1a khi€u nai "Khéng nhan duoc hang"), ngoai trir trudng hop khi€u nai Khéng nhan dugc hang 1a két qua
cUa viéc ngudi mua nOp yéu cau boi hoan vdi t6 chlc phat hanh cho giao dich dugc thanh todn bang thé thi khi€u nai dé sé khéng du diéu kién hudng
chuong trinh Bao vé nguoi ban clia PayPal.

Chuong trinh Bao vé ngudi ban cla PayPal cling c6 thé ap dung khi mot giao dich bi hoan lai do ngudi mua yéu cau boi hoan thanh cdng vi ho khéng Uy quyén
cho khoan thanh todn bang thé hodc khi khodn thanh todn bang tai khodn ngan hang bi ngan hang clia ngudi mua rdt lai.

Phan ndy mé ta chuang trinh Bdo vé ngudi ban clia PayPal khi dugc 4p dung cho ban, nhung ban ciling nén ndm r& Tac déng cuia cdc quy trinh Bao vé nguoi
mua khac nhau déi véi ngudi ban.

Yéu cau co ban

P& du diéu kién hudng quyén lgi theo chuong trinh Bdo vé ngudi ban clia PayPal, ban phdi dap Ung tat ca cac yéu cau co ban sau day, cling nhu moi yéu cau
b6 sung 4p dung:

 Ban phai cung cap cho chiing t6i bang chitng van chuyén hoac bang chiing giao hang hop 8.

* DOGi véi cac khi€u nai Giao dich trai phép, ban phai cung cdp bang chling van chuy&n hodc bang ching giao hang hgp 1&, chltng minh rang hang héa di dugc
van chuyé&n hodc cung cap cho ngudi mua khéng qué hai ngay sau khi PayPal théng bao cho ban vé viéc tranh chap hodc dao ngugc giao dich. Vi du: néu
PayPal thong bdo cho ban vé khi€u nai Giao dich trai phép vao ngay 1 thang 9 thi bang chimg van chuyén hop |€ phai cho thdy hang héa da dugc giao cho
ngudi mua mudn nhat vao ngay 3 thang 9 d€ du diéu kién hudng quyén Igi theo chuong trinh Bdo vé& ngudi ban cla PayPal.

e Hang hda phai I hang héa hitu hinh, ngoai trir cac hang héa theo Yéu cau bé sung déi véi hang héa phi vat thé.

* Ban phai chuy&n hang cho giao dich dén dia chi giao hang trén trang chi ti€t giao dich trong tai khodn PayPal clla ban. Néu ban dau ban chuy&n hang dén
dia chi giao hang cGia ngudi nhan trén trang chi tiét giao dich nhung sau dé hang dugc chuyén huéng dén dia chi khac, ban sé& khéng du diéu kién hudng
quyén lgi theo chuong trinh Bdo vé ngudi ban clia PayPal. Do dd, d€ cé thé cung cdp bang chiing van chuyén va bang chiing giao hang hgp 1€, ban khong
nén s dung dich vu van chuyén do ngudi mua sap xép.

e Ban phdi phan hodi cdc yéu cau cla PayPal vé cac gidy t0 va cac théng tin khdc mot cach kip thai theo yéu cau trong email hodc thu ma ching toi glti dén
ban qua Trung tdm giai quyét tranh chap. Néu ban khéng phan hoi yéu cau clia PayPal vé céc gidy td va cac thong tin khac trong thoi han yéu cau, ban cé
thé€ khong da diéu kién hudng quyén Igi cla chuong trinh Bdo vé ngudi ban cla PayPal.

e NEu viéc ban hang lién quan dén hang héa dat trudc hodc lam theo yéu cau, ban phai chuyén hang trong khung thoi gian dugc chi dinh trong danh muc. Néu
khong, ban nén chuyén tat ca hang trong vong 7 ngay ké tir khi nhan dugc thanh toan.

e Ban phai chap nhan thanh todn tir tai khodn PayPal cho giao dich mua hang (khéng bao gdbm thanh todn mét phan va/hodc thanh toan trd gép).

e Trong trudng hop khi€u nai Giao dich trdi phép, khodn thanh todn phai dugc danh dau “du diéu kién” hodc “du diéu kién mdt phan” cho chuong trinh Bao vé
ngudi ban cla PayPal trén trang Chi tié€t giao dich.
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Yéu cau bé sung doi véi truong hop khdng nhdn dugc hang

PE du diéu kién hudng chuong trinh Bdo vé& ngudi ban cla PayPal d6i vGi khi€u nai Khéng nhan dugc hang clia ngudi mua, ban phai dap Ung day du cac yéu
cau cd ban cling vdi cac yéu cau bs sung dudi day:

e Ban phai cung cdp bang chirng giao hang nhu dugc mé ta dudi day.

Yéu cau bé sung déi véi hang héa phi vat thé

P& giao dich ban dich vu va hang héa phi vat thé da diéu kién cho chuong trinh Bdo vé ngudi ban clia PayPal, giao dich d6 phai dép (ng cac yéu cau co banva
cac yéu cau bé sung sau day:

e Yéu cau vé tich hop:
e Trong trudng hop ban d3 tich hgp san pham thanh todn PayPal, ban phdi st dung phién ban mdi nhat cla sdn pham dé néu chap nhan thanh toadn
truc ti€p qua trang web hodc trang web danh cho thiét bi di déng; hoac

e Pam bao rang ban sé& gUi thong tin phién giao dich cho PayPal khi thanh todn néu dugc tich hgp vGi PayPal qua bén th(r ba hodc néu ban ¢6 tich hgp
Ung dung goc.

e Cac yéu cau khac vé tich hgp cé thé dugc ap dung tly thubc vao méd hinh doanh nghiép cla ban. Ching tbi sé& théng bdo trudc cho ban vé cic yéu cau
nay, néu can.

e Trong trudng hgp khi€u nai Giao dich trdi phép, PayPal d3 danh dau giao dich hang hda phi vat thé |a “dl diéu kién” trong trang Chi tié€t giao dich hodc
théng bdo cho ban vé kha ning du diéu kién bang van ban.

Lap bang chirng van chuyén hoac bang ching giao hang

Hang héa vat thé

Duéi day 13 cac yéu cau vé bang chitng van chuy&n hodc giao hang ap dung cho hang héa vat thé:

Bang chiing van chuyén Bang chiing giao hang

Gidy tO truc tuy€n hodc ban cling tir cdng ty van Gidy tO truc tuy€n hodc ban cling tlr cong ty van

chuyén bao gom: chuyén bao gbm:

e S0 theo ddi truc tuyén va cé thé xac minh * SO theo ddi truc tuyén va cé thé xac minh

* Ngay van chuyén e Ngay giao hang va trang thai "dd giao" cla hang hoa
hoac dich vu.

* Dia chi ngudi nhan khdép véi dia chi giao hang
trén trang chi tiét giao dich * Dia chi nguadi nhan it nhat cho biét tén thanh pho,
quoc gia hodc mi zip buu chinh (hodc thdng tin

* Dija chi ngudi nhan it nhat cho biét tén thanh Lo
tuong duong khi giao hang qudc té).

pho, qubc gia hodc m3 zip buu chinh (hodc
thong tin tuong duong khi giao hang quoc té). e Xac nhan bang chir ky khi toan b s6 tién thanh
todn (bao gdm ca phi giao hang va thué€) vugt qua
muUc c6 dinh (dua trén loai tién té cla khodn thanh
toan) dugc liét ké trong bang ngudng xac nhan
bang chir ky. Xac nhan bang chirky 13 gidy td truc
tuyén, cé thé xem trén trang web cla céng ty van
chuyén, cho biét hang héa d& dugc ky nhan (trir
truong hgp Ngudi ban dang ky Tai khodn PayPal tai
Albania, Andorra, Bosnia va Herzegovina, Croatia va
Ukraina thi khéng d4p dung yéu cau nay).

QUAN TRONG: Viéc ban Iua chon hang van chuyén va
phuong thic van chuyén vGi hang van chuyén dé cé
th€ anh hudng I6n dén kha ndng dap Ung cac yéu cau
vé bang chiing giao hang cla ban. Vui 1bng bao dam
rang hiang van chuy&n cé thé cung cap trang thai 'd3
giao' tai dia chi chinh xac, dac biét 1a khi van chuyén
hang héa qudc t&, néu khéng, khi€u nai theo chuong
trinh Bdo v& ngudi ban cla ban cd thé bi tir choi.

Hang héa phi vat thé
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Dudi day 13 céc yéu cau vé bang chiing van chuyén hodc giao hang ap dung cho hang hda phi vat thé:

DGi v6i hang héa phi vat thé hodc san pham ky thudt s6, bang chimg van chuyén hodc giao hang cé nghia la
bang chling thuyé&t phuc cho thdy hang héa da dugc giao hodac don dat hang da dugc thuc hién. Bang chimng
thuyé&t phuc c6 thé bao gdbm hé théng ho so ghi rd ngay gli hang hda va:

e DPugc gli qua phuong thic dién tlr d€n ngudi nhan, bao gdbm dia chi clla ngudi nhan (email, IP, v.v.), néu
co; hoac

e D3 dugc nhan hodc ti€p can béi ngudi nhan

Cac ngudng tién té can xac nhan bang chir ky

Tién té Gia tri giao dich Tién té Gia tri giao dich
P6 la Uc: 850 AUD P6 la New Zealand: 950 NZD
Real Brazil: 1.750 BRL Krone Na Uy: 4.600 NOK
Do la Canada: 850 CAD Peso Philippines: 34.000 PHP
Koruna Séc: 15.000 CZK Zloty Ba Lan 2.300 PLN
Krone Ban Mach: 4.100 DKK RiUp Nga: 27.000 RUB
Euro: 550 EUR Do la Singapore: 950 SGD

D6 la HONg Kdng: 6.000 HKD Krona Thuy Dién: 4.950 SEK
Forint Hungary: 170.000 HUF Franc Thuy si: 700 CHF
Shekel Israel: 2.700 ILS Tan Dai Té: 23.000 TWD
Yén Nhat: 77.000 JPY Baht Thai: 24.500 THB
Ringgit Malaysia: 2.500 MYR Bang Anh: 450 GBP
Peso Mexico: 10.000 MXN Do la My: 750 USD

Cac hang hda va giao dich khéng da diéu kién

Cac hang hda hodc giao dich sau day khéng da diéu kién cho chuong trinh Bdo vé ngudi ban clia PayPal:
e Bat dong san, bao gbm nha &

* Phuong tién, bao gom nhung khéng gidi han & xe cad gidi, xe may, phuong tién nha di dong, may bay hodc thuyén, ngoai trir cdc phuong tién ca nhan di
déng hang nhe dugc st dung cho muc dich gidi tri nhu xe dap va xe can bang cé banh

e Doanh nghiép (mua hodc dau tu vao mot doanh nghiép)

e May méc cdng nghiép s dung trong sdn xuat

e Céc khoan thanh todn tuong duong tién mat, bao gdm cadc mat hang luu trit gia tri nhu thé qua tang va thé tra trudc
e Céc khoan thanh todn lién quan dén vang (du & dang vang that hay dang hodn d6i danh muc)

e Céac san pham hodc cac khodn dau tu tai chinh thudc bat ky loai nao

e Tac pham nghé thuat, do c6 hodc d6 suu tam, & dang hltu hinh hodc k¥ thuat s6, dugc dai dién bdi M3 token khéng thé thay thé (NFT) ¢4 sO tién giao dich
trén 10.000 USD hodc gia tri tuong duong bang dong ndi té dugc tinh tai thoi di€m giao dich

e Hoat dong danh bac, chai game va/hodc cac hoat dong khac cé thu phi tham gia va gidi thuéng

e Khodn quyén gép, bao gdbm cac khodn thanh todn nhan dugc tir goi von cOng dong hodc cho vay ngang hang



Cac khoan thanh toan cho co quan nha nudc (ngoai trir cac doanh nghiép nha nudc), co quan chinh phl hodc bén thlr ba nhan thanh toan thay cho cac co
quan nha nudc hoac co quan chinh phu

Cac khodn thanh todn cho bat ky dich vu thanh todn héa don nao

Hang hda ma ngudi mua khi€u nai (véi ching t6i hodc t6 chlrc phat hanh thé) rang hang héa ban da gl khéng phai Ia hang héa ho d3 dat (dugc goi la khiéu
nai "Khdng hé giéng nhu md ta")

Khi€u nai Khéng nhan duogc hang do ngudi mua ndp truc ti€p cho t6 chlrc phat hanh thé cla ho

Hang héa vat thé, hitu hinh dugc giao truc ti€p, bao gdbm hang hda lién quan dén khodn thanh todn dugc thuc hién trong clra hang thuc té cla ban, trur khi
ngudi mua truc ti€p thanh toan cho giao dich bang cach sir dung m3 QR hang héa va dich vu cla PayPal

Moi giao dich ma PayPal tly y quyét dinh 1a bi cdm theo Chinh sach stir dung duoc chap nhan cla PayPal, ngay ca khi ban dau giao dich dé dugc déanh dau
la “d0 diéu kién” hoac “du diéu kién mot phan” trén trang Chi ti€t giao dich.

Cac khodn thanh todan dugc thuc hién théng qua tly chon Thanh todn hang loat (trudc day la Xuat chi hang loat) clia PayPal
Cac khodn thanh todn c nhan, bao gobm cac khoan thanh todn dugc glti bang chirc ndng gUi tién cho ban bé va gia dinh cla PayPal

Cac khodn thanh toan khéng dugc xtr ly qua tai khodn PayPal cUa nguGi mua, trur khi ban nhan dugc giao dich thanh toan véi tu cach khach cla PayPal va tai
khodn doanh nghiép cla ban dugc dang ky tai Hoa Ky, Vuong qudc Anh, Dlc, Canada, Brazil hodc Mexico

Hang héa dugc gl sau khi PayPal da khuy€n nghi ban khéng nén gli hang

Vé du lich mua tlr hing I hanh trong dé (1) ngudi mua khi€u nai (vGi ching t6i hodc t6 chiic tai chinh cla ho) rang day 13 Giao dich trai phép va (2) khi€u
nai nay da dugc nOp |én trudc ngay khéi hanh hon 24 gio.

© 1999-2023 Quyén riéng tu Phap ly

Canh béo cho ngudi tiéu diing - PayPal Pte. Ltd., cdng ty ndm gilr cdng cu tich trirgid tricla PayPal, khong can su phé duyét tirCo quan tién té Singapore. Ngudi ding nén doc k¥ céc diéu khoan va diéu kién.

Khi ban truy cap hodc tuong tac vdicac trang web, dich vy, ing dung, céng cu hodc tin nhan, chiing t6i hodc nha cung c&p dich vu dugc Oy quyén cla ching tdicé thé sirdung cookie, bo web va cac cong nghé
tuong tu khac dé luu trirthong tin nham gitip ban cé trainghiém t&t hon, nhanh hon va an toan hon cho muc dich quéng cao. Tim hi€u thém tai déy.
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