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These Invoicing Terms and Conditions (“Invoicing Terms”) govern your use of PayPal’s 

Invoicing service (“Invoicing”) available through your eligible PayPal account or PayPal 

Zettle account. In addition to these Invoicing Terms, your use of Invoicing is also subject 

to the terms of the PayPal User Agreement, the Acceptable Use Policy, the Privacy 

Statement, the PayPal Zettle Terms and Conditions (if applicable), and the other 

applicable agreements between you and PayPal. 

Fees applicable to Invoicing can be found on the Fees page. 

When using Invoicing, you acknowledge and agree that you are solely responsible for, 

and we will have no liability in respect of, the following: (1) creating, managing, and 

administrating invoices generated through the use of Invoicing in accordance with all 

applicable laws, rules, and regulations; (2) the accuracy and completeness of your 

invoices, including the calculation and remittance to any governmental authority of any 

applicable tax associated with the goods or services that are the subject of the invoice; (3) 

ensuring that each of your customer/payer invoice recipients has consented to receive 

invoices from you via PayPal by email or text message, as applicable; (4) ensuring that 

your customers/payers pay in accordance with the invoice issued through the use of 

Invoicing; (5) the customer/payer recipient of the invoice having such technical 

installations, firewalls, domains, software etc. that make it impossible to receive 

electronic messages; and (6) providing support, in the event such is required, to your 

customer/payer concerning any invoice issued through the use of Invoicing, regarding the 

products and/or services provided by you. 

If you are subject to the Health Insurance Portability and Accountability Act of 1996 

(HIPAA) as a Covered Entity or Business Associate (as defined in HIPAA), you 

covenant and agree that you will not use Invoicing in a manner that causes PayPal to 

create, receive, maintain or transmit Protected Health Information (PHI) on your behalf. 

We may amend or otherwise revise these Invoicing Terms in accordance with the terms 

of the PayPal User Agreement.  

https://www.paypal.com/us/webapps/mpp/ua/legalhub-full?locale.x=en_US
https://www.paypal.com/us/invoicing-tnc.pdf?locale.x=en_US
https://www.paypal.com/us/webapps/mpp/ua/useragreement-full?locale.x=en_US
https://www.paypal.com/us/legalhub/acceptableuse-full?locale.x=en_US
https://www.paypal.com/us/webapps/mpp/ua/privacy-full?locale.x=en_US
https://www.paypal.com/us/webapps/mpp/ua/privacy-full?locale.x=en_US
https://www.paypal.com/us/webapps/mpp/ua/zettle-tnc?locale.x=en_US
https://www.paypal.com/us/webapps/mpp/merchant-fees?locale.x=en_US#statement-2
https://www.paypal.com/us/webapps/mpp/ua/useragreement-full?locale.x=en_US

