OTHOCHO Baluvs akayHT

HacTosLoTo cnopasymeHne ¢ NoTpebuTens Lie Bne3e B cuna 3a BCUYKK NOTpebuTtenn Ha 16 siHyapu 2024 .

[1o6pe gownm B PayPal!

HacTosiwoTo ca npasunara un ycnosusita Ha gorosopa mexay Bac n PayPal (Europe) S.a r.l. et Cie, S.C.A. (Hapu4yaH HakpaTko , PayPal“), Ha KouTo e nog4YMHeHo
n3non3eaHeTo oT Bac Ha Bawwus AkayHT B PayPal n Ha ycnyrute Ha PayPal, KOeTo H1ue Hapuyame HaleTo cropa3yMeHne ¢ noTpebutens. To ce npunara camo
3a akayHTu B PayPal Ha Xutenun Ha cnegHUTe gbp>KaBu:

Bbnrapus Kunsp
Yexunsa EcTtoHus
Mepuns JNaTtBus
JNnxTeHwamH JintBa
ManTa PymbHus
CaH MapuHo CnoBakus
CnoseHus

ToBa cnopasymeHune ¢ NoTpebuTens He BaxkKn 3a N3N0A3BaHETO Ha ycnyrata Xoom Ha PayPal oT Bawa cTpaHa, KoSTo ycnyra ce ypexaa oTAeHO Ypes
npaBHUTE criopa3yMeHUsi ¢ Xoom.

AKo Bue cTe (hr3nYecko n1ue, Tpsibea ga CTe HaBbPLUUAM NMOHe 18-rofullHa Bb3pacT 1 Aa pasnosararte ¢ Mb/iHa A4eecnocobHOCT 3a CK/toYBaHe Ha [OroBop 3a
OTKpMBaHETO Ha akayHT B PayPal n 3a nsnonasaHeTo Ha ycnyruTte Ha PayPal. Ako cTe npegnpusitie, To TpsibBa fa cTe pernucTprpan B egHa ot
rOpPernocoYeHnTe AbpiKaBu.

3a pa nanonaeare ycnyrute Ha PayPal, Tpsbea na oTkpueTe akayHT B PayPal. C oTKprnBaHeTo 1 nanon3esaHeTo Ha akayHT B PayPal Bue ce cbrnacssare ga
cnasBaTte BCUYKW NpaBuia 1 YyCoBUS B HACTOSILLIOTO CropasyMeHne ¢ NoTpedbuTens, KoUTo e 6baaT BannaHn Ao npekpaTtsBaHeTo UM. Bue ce cbrnacsisate
CbLLIO fa cna3BaTe cnegHUTe AOMbHUTENHN OOKYMEHTU 1 BCEKMN OT OpYrvTe LOKYMEHTU Ha cTpaHuuaTta NMpaBHu cnopa3ymMmeHunsi, KOUTO ca NPUIoXKMKM 3a
Bac:

¢ CrtpaHuua 3a Takcu

e [lporpama 3a 3awwmTa Ha KynyBa4ia B PayPal

e [lporpama 3a 3awwmTa Ha npopasaya B PayPal

¢ [lonutuka 3a fonNycTMMO U3Non3BaHe

¢ CnopasymeHue 3a AnTepHaTUBHU MeTOAM Ha nnawaHe

e Bcunukm 6bgewm npoMeHn, cbobLLeHn B AKTyanmsauusTa Ha nonuTmnkaTa 1 Beve nybnnkysaHu Ha cTpaHuuarta ,lpaBHu cnopasymeHus”.
[MpoyeTeTe BHUMATENHO BCUYKI NpaBW/Ia 1 YyCIOBUSI HA HACTOSLLIOTO CropasyMeHne C NOTpPebuTens n BCEKN OT ApYrnuTe AOKYMEHTU, KOUTO ce npunarar 3a Bac.

Hve moxxeM neproguyHo Aa npepasriexgame HacTosLLOTO criopadyMeHre C NOTPeBUTENS U BCEKMN OT FOPENOCOYeEHNTe AOKyMeHTU. LLie ny6nvnkyBame
N3BECTUE Ha CTpaHuLaTa 3a akTyanu3auum Ha Monutukara Ha Hawus yeb caiT v we Bu nanpatnm Hai-manko AByMeCeYHO Npeamn3BecTie 3a ToBa (KOeTo
HsIMa fa e Nno-Masko oT 60 gHu). KaTto npoab/ikaBaTe ga M3nosssarte HawuTe YCNyrn Cned BM3aHeTo B CUna Ha KakBUTO U Aa 6o NpoMeHn No HacTOSILLOTO
crnopasymeHune ¢ noTpebutensi, Bue ce cbrnacsisate ga 6baeTte 068bp3aHn oT Te3n npoMeHn. MoxeTe aa ysegomute PayPal 3a BaweTo Bb3paykeHne cpeLly
NpPeanoXXeHnTe NPOMEHN UM Aa 3aKpueTe akayHTa cu, Npean NpeasioxXeHnTe NpoMeHn aa BnssaT B cuna. Bcsko Heo6xoammo pegakTupaHe, BKIKUNTENHO 3a
neyaTHN rPeLLKn U rPeLwwKn Npu N34YNCNeHne, UK OPYrn O4EBUOHN MPELLKX, He NPeACcTaBsBa M3SMEHEHME Ha CNOpPa3yMeHNETO C NoTpebutens. AKo He cTe
CbrliacHu C KakBaTto 1 Aa e 4yacT oT npoMeHuTe, Brne moxxeTe fa 3akpueTte akayHTa cu 6e3nnaTHO npeay TSXHOTO BM3aHe B cuna.
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/IHopMaLa 3a Hac

HawwuTe ycnyru ce npepoctasaTt oT PayPal (Europe) S.a r.l. et Cie, S.C.A. (R.C.S. Luxembourg B 118 349) Ha peructpupaHu notpebutenn B EBponeickara
MKOHOMMYecCKa 30Ha. 3a noBeye MHopMaLms Kak MOXeTe fa ce cBbpykeTe ¢ PayPal, BuXTe Tasm cTpaHuua Ha OTaena 3a o6¢cny)kBaHe Ha KIIMEHTU.

PayPal e HagnexHo nuueH3npaHa komnaHus B JTlokceMbypr kaTo 6aHka (Mnun ¢ ropUanYeckn TEPMUHN — ,KpeanTHa nHeTutyums®). Hue cme nog Hapg3opa Ha
hunHaHcoBaTa perynatopHa areHuus Ha Jltokcembypr — Commission de Surveillance du Secteur Financier unu HakpaTtko CSSF. PeructpupaH ocduc Ha CSSF: 283,
route d'Arlon, L-1150 JTtokcembypr. CSSF nogabprka pernctbp C PeryimpaHnuTe oT Hest opraHM3aumm Ha agpec
https://supervisedentities.apps.cssf.lu/index.html?language=en#Home. PayPal npucbkcTtBa B pernctbpa nog Homep BOO0O00351, HO MOXETE CbLLO Taka fa Hu
HamepuTe B perncTbpa 4Ypes3 NMeTo HU. Homep Ha Tbproeckus pernctop: R.C.S. Jllokcembypr B 118 349.

Haluata yenyra

OcHOBHUAT 6U3Hec Ha PayPal e n3gaBaHeTo Ha enleKTPOHHY Napu 1 NPeaoCTaBAHETO Ha YCyry 3a NnalaHns Ypes Tesmn enekTPoHHN napu. Ypes HawuTte
ycrnyr MoxeTe [a N3BbpLUBaTe OHMAlH NnallaHvsa 1 NnallaHys B MarasvHa, apeHust 1 fa nanpailarte, 3asBsisarte 1 nonydvaBare efekTpoHHW napu. PayPal
CbLLO Taka npeaocTass Apyru GUHAHCOBY U CBbP3aHu YCyri, KOUTO MOXETE fa HamepuTe Ha cTpaHuuata ,lpaBHu cnopadymeHns” 3a ycnyri Ha PayPal. Tesu
yCcnyru CbBKYMHO ce Hapwyar ,ycnyraTa‘.

HacToswoTo cnopasymeHne ¢ noTpebutens, 3aeqHo ¢ ApYyry NpaBHU YCOBMS U U3UCKBaHW OT 3aKOHa OMOBECTSIBaHNS BbB Bpb3ka ¢ BalweTo nanonssaHe Ha
Hawara ycnyra, we 6baaT AoCTbMHM 3a Bac no Bcsko Bpeme oT yeb caita Ha PayPal (MoxxeTe 06MKHOBEHO Aa ' HamepuTe Ha cTpaHuuata ,lNpasHu
cnopasymenunsn”). Hne moxxem cbLulo aa Bu nanpaiwiame tasm nHhopmaums.

Buve moxeTe fa 3asiBuTe Konmue Ha BCUYKM 3aKOHOBO U3MCKBaHW OMOBECTABaHUS (BKTIOUMTENIHO HACTOSLLIOTO CriopasymMeHne ¢ noTpebutens) ot Hac u we Bu ro
npenocTaBiM BbB BUL, B KOWTO LLIE MOXKETE [ja CbXpaHsBaTe 1 Bb3npoussexgare nHdopmawmsta (Hanpymep no nveinn).

OT KaxkBO Ce Hy)xaaeTe, 3a fa 13nonseare yeayrarta Ha PayPal?

3a ga n3nonseare HawaTa ycnyra, ue Bu e Heobxoamm gocTbn Ao CMapT(bOH N KOMMNOTbP Uin TabneTt n pa umate BPpb3Ka C MHTEPHET.

OTKpMBaHe Ha akayHT

Huve npegnarame 2 B1aa akayHTU: NMYHM akayHTU 1 BU3HeC akayHTW. 3a aa cu OTKpUeTe akayHT npu Hac, Tpsibea:

\t

e [la cTte hmanyecko nuue (Ha 18 v noseye rogmHn) nnm drpma, Koeto/KosiTo MoXe Aa CKJto4Ba 3aKOHHO 06BBbP3BaLLM OOrOBOPU; U
\t

e [la 3aBbpLlIMTE NpoLieca 3a perncrpaumsi.

KaTto yacT oT npoueca 3a peructpauust Tpsibea ga:

e Perucrtpuparte nmenn agpec n Homep Ha MobuneH TenedoH;

e 3apapeTe napona, KOATO Le u3nonssame, 3a ga Bu Bnmwem B cuctemara;

e OTroBapsaTe Ha N3UCKBaHMSTA HW 3a JOMYCTUMOCT; U

\t
¢ [puemeTe Hawata [leknapauymsa 3a NoBepUTESIHOCT 1 CMopa3yMeHUEeTo C NoTPeGuTens,BKIFOUYMTENHO NPUIOXKMMUTE OKYMEHTU Ha cTpaHuuata ,lpaBHu
cnopasymeHunst”.

JINyHNM akayHTKN

C nnyeH aKayHT Bune moxeTe ga manpawarte Ha n ncKare napu oT npudaTenn N poaHmMHM, KakTo 1 ga nnallarte 3a NoKynkKun OHNalH.

Bb3MOXHO € OT npuTexXaTennTe Ha HAKOWU CbLLEeCTBYBALLM JINYHN akayHTU Aa Ce U3MCKBa Aa HaarpaasT cBouTe akayHTU (KOeTo MOXe [a BKto4vBa
NpenoCcTaBsHETO Ha OONbIHUTENHA MHopMauus Ha PayPal), 3a oa morat fa nsnonssar usnara TekyLo HannyHa pyHKLUMOHANHOCT B JIMYHMS akayHT.

3a 0a vn3nonseaTe Bawws adKayHT B PayPaI C OCHOBHaTa Luen 3a npopgasaHe Ha BeLln, Bure moxeTe ga oTKpueTe O6u3Hec akayHT nnan ga npeo6pa3yBaTe Bawwus
JIM4YEeH aKayHT B Oun3HecC adKayHT.

BusHec akayHTU

BusHec akayHTUTe ca 3a nuua 1 opraHn3aumm (He3aBMCUMO fanu ca cTaTyT Ha IPUAMYECKO NnLe), KoMTo nanonssat PayPal ocHOBHO 3a nonyyaBaHe Ha
OHNalnH nnawaHns 3a npoaaxxbm unn 3a gapeHnsi. BUsHec akayHTUTe He OTroOBapsT Ha YC/IOBMSTA 3a NoJlyYaBaHe Ha ,JINYHU TpaHcakumn®,
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BusHec akayHTMTe MoraT fja ca NpeAMeT Ha TakCu, KOUTO Ce pasnmyaBat OT NPUIOXKMMUTE TakCU 3a IMYHK akayHTU. BuxxTe HawwnTe Takcu 3a noBeve
nogpobHocTu.

C OTKpBaHeTO Ha 6usHec aKayHT wan c npe06pa3yBaHeTo Ha JIn4eH aKayHT KbM 6usHec aKayHT, Bue noTBbpXAaBaTe, 4e ro n3nosiaBarte OCHOBHO 3a
6u3Hec unu TbProBCckKu uenu.

CTtaTyT Ha TbproBcka opraHusaums

AKO feiHOCTTa Ypes HSKOW TUM akayHT B PayPal, KoliTo npuTexasarte, [OCTUMHE OnpeneneHn nparoBe Uy BktoYsa onpeneneHn 6usHec CerMeHT unm
OENHOCTY, MpeXuTe 3a KapTu U3UCKBAaT Aa ce cbrnacute cbc CrnopasymMeHusiTa ¢ TbproBCcKa opraHu3aumsa OUPEKTHO C HalluTe NapTHbopW 3a 06paboTka, 3a
[a MOXeTe fa Npoab/iKUTe Aa npremarte KapToBO 3axpaHBaHu nnawaHus. B Takbs cnyyar Te3m CrnopasymeHus ¢ TbproBcKa opraHusauus e ce npunaraT
ca BCUYKM nnatlaHms, obpaboTBaHun oT PayPal oT Bawe nme, kato go6aBka KbM HAaCTOSILLOTO Criopa3yMeHne ¢ NoTpeduTens.

Be3onacHo nanon3BaHe Ha Bawuna AkayHT B PayPal

TpsibBa ga npegnpuemeTe pasyMHN MEPKK, 3a Aa npefoTspatuTe 3noynotpebu ¢ Bawws akayHT B PayPal. Tpsabsa na nogabpykare nogxoasiuo HUBO Ha
3almTa n KOHTPO BbpPXY BCUYKK Bawm yctponcTtea, npeameT, noeHTuduumpallm GOKyMeHTH, Naponn 1 INYHU HOMepa Unmn KoJoBe 3a ngeHTudguumpane,
KOWTO n3nonseate 3a 4OCTbN Ao Bawws akayHT B PayPal n go ycnyrute Ha PayPal.

TpsbBa ga cnassaTte BCUYKU UHCTPYKLMM B PA3YMHU FPpaHnLM, KOUTO H1ue Bn nanpatiame no oTHOLWEHNE HaumMHa, MO KOMTO MOXETE fa NasnTe CUMYPHOCTTa Ha
Bawws NHCTpyMeHT 3a nnawaHust.

Huve moxem fa nsnckeBame ga NnoTBbpANTE BCAKaKbB BUA UHCTPYKUMS, OoTHacALa ce Ao Bawusa AkayHT (Hanpumep, Aa Hy npegocTaBmTe MHopMauusTa, oT
KOSITO ce Hy>XaaeM, 3a ja CMe CUI'YPHU, Ye MHCTPYKUMaTa e nosydeHa oT Bac, kaTto HanpumMep nogasaHe Ha Bawarta nHdbopmaums 3a Bm3aHe, KOSTO MOXe Aa
BK/tOYBA afpeca Ha Baluata enekTpoHHa nolua v naponarta Bu), nnm no gpyr Ha4nH aa Bnesete ycnewHo BbB Bawuvsa AkayHT B PayPal, 3a ga H1 npegocTaBute
BawaTta nHcTpykums.

Tpabea ga nogobpykaTe NoLEHCKUS agpec, Meinn agpeca, TeneoHHUs HoMep Ha TenedoHa, Ha KOWTO CTe OCHOBEH MNOTpebuTen, KakTo 1 Besika apyra
nHGopMaLma 3a KOHTAKT akTyasnHu B npoduna Ha Bawus akayHT B PayPal.

Mo>keTe n3pn4HoO ga NpenocTaBuTe, NPeMaxHeTe 1 yrnpasrsiBaTe paspeLleHns Ha HAKoW TPETU CTPaHN, KOUTO ga Aenctear oT Bawe nme. B Hakon cnyvan
MOXEeTe [a npaBuTe TOBa, KOraTo CTe BNe3nv BbB Bawwms AkayHT, a B opyrn — OMPEKTHO C TpeTaTta cTpaHa. Bue npuemare, Yye ako npegocTaBuTe paspeLleHne
Ha TpeTa cTpaHa fa gencrsea oT Balie nme, Hue MoXXem aa onoBecTyM NHgopmMaums OTHOCHO Balwms AkayHT Ha Ta3u TpeTa cTpaHa.

Mo>keTe fa paspeLlunTe Ha JOCTaBUMLM HA YCIYr HA TPETW CTPaHU, NpuUTeXXaresv Ha 3aKOHEH NNLEH3, fa:

e [lpepocTaBart ycnyru 3a nHopmauus 3a akayHT 3a 4OCTbM A0 MHopMaums 3a Bawus AkayHT oT Bawe nwve.

e [loTBbpXXAABAT ganv Cyma, KOSTO e Heobxoauma 3a U3MbSIHEHMETO Ha TpaHCakKLMs Ypes nnallaHe ¢ KapTa e HanyHa BbB Balums AkayHT.

e [lpepocTaBaTt ycnyru 3a HapeXkgaHe Ha nnawiaHms ot Bawe nme v ot Bawwmsa AkayHT.

MpenocTaBsAHETO Ha pa3peLleHe Ha KakBaTo 1 Aa € TpeTa CTpaHa 3a AocTbn Ao Bawmna AkayHT no KakbBTO 1 fa e HauuH He By ocBoboxkgaBa OT KOSITO 1 Aa €
OT OTFOBOPHOCTUTE BM CcbrnacHo HacTosLWOTO criopadyMeHmne ¢ noTpebuTtens. Bue HocuTe OTFOBOPHOCT KbM Hac 3a OeNCTBUATa, KOUTO yMbIHOMOLLLABaTE

TPETU CTPaHN Aa N3BbpLlBaT. Bre HAMa aa HY Obp KUTE OTrOBOPHU 3a U LLE H 06e3LLEeTUTE OT KakBaTo 1 a € OTFOBOPHOCT, Npou3nm3alla oT AeNcTBUATa Uin
6e3nencTBMATa Ha TakmBa TPETU CTPaHN BbB BPb3Ka C NpedocTaBeHnTe OT Bac paspellueHus, cnassarnki Bawnte 3agbiikKUTenHn 3aKoHOBY npasa.

3axpuBaHe Ha akayHTa By B PayPal

MoxxeTe aa 3akpuete Bawwmsa AkayHT no Bcsiko Bpeme. BuxxTe NMomolwHus ueHTbp Ha PayPal 3a nHCTpykuun kKak ga HanpasuTe ToBa.
Hune moxem pa 3akprem Bawmst AkayHT No Halle yCMOTpPeHMe C Npean3BecTe oT 2 Mecela (HO He Mo-Manko oT 60 gHu). Hue MoXkem CbLLO Aa 3aKprem
Bawws akayHT no BCAKO Bpeme, ako:

1. Bye cTe B HapyLIeHNE Ha HAaCTOSILLOTO CnopadyMeHne C NoTpebuTens n/unv umame gpyro oCHoBaHve ga 3akprem Bawus AkayHT CbrnacHO HaCcTOSALLOTO
criopasymeHue ¢ noTpeburens.

2. Bure He cTe ocblLuecTBsABaNM JOCTbM A0 akayHTa CU B MPOOb/IKEHNE HA 3 FOANHN.

3. Hne noposnpame, 4e 0o akayHTta Bu e 6un ocbluecTBsABaH AocTbn 6e3 BaweTo paspelleHune.

KoraTo pelwum ga 3akprem Bawms AkayHT, HMe Liie BU U3BECTMM 3a TOBa 1 KOraTto € OCbLLECTBMMO U 3a NMPUYMHUTE 3a 3aKpPMBAHETO Ha akayHTa Bu, kakto n ¢
Bb3MOXXHOCTTa Aa n3ternute Bawwnte napnyHu cpencTtea, KOUTo ObpPXXKMM 1 KOUTO He ca 06eKT Ha ocrnopBaHus.

Korato akayHTbT Bu 6bae 3akpuT:

e HacToAwoTo cropasdymeHune ¢ NoTpebutens Lie ce npekpaTy HezabaBHO, OCBEH OOKOJIKOTO 1 32 CPOKOBETE, KOUTO Ca HU HEOOXOAUMM A3 OCHLLECTBUM
3aKpvBaHeTo Ha Balwms AkayHT 1 3a cnassaHe Ha NMPUIoXNMUTE 3aKOHW 1 pasnopeandu.
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¢ Hue MoXXeM Aa OTMEHVM BCSAKaKBM N34yakBaLLlu TpaHCakKun 1 e ce nmimnTe OT BCAKakBU 6aﬂaHCI/I, CBbp3aHn CbC cneunanHm yroBopKu 3a Q)MHchmpaHe.

e Hue moxxem pa cnpem, orpaHnyYnuM unm npeyctaHoBM Bawwms goctsn unm BaweTto nanon3eaHe Ha HawuTe ycnyru, yeb cantoBe, copTyep 1 cuctemm
(BKIIOUMTENHO BCSIKakBM MPEXU 1 CbpPBbPU, N3MNO03BaHN 3a NPeoCcTaBsHe Ha KOSATO U fa € OT YCNyruTe), ynpaBnsiBaHu OT Hac WK OT Halle Me U YacT
OT WM BCUYKW HaLW yCnyri.

¢ Bue e npoab/mkmTe Aa HOCUTE OTFOBOPHOCT 3@ BCMYKUN HEMOraceHn 3aAb/KEHNS CbIlaCHO HACTOSLWOTO crnopasyMeHne ¢ noTpebuTtensi, CBbp3aHn C
Bawwus AkayHT, npegy HEMHOTO 3aKpuBaHe.

* Hue moxem ga CbXpaHsaBame I/IHd)OpMaLl,I/IFI 3a Bawwus AKayHT B HawaTa 6a3a JaHHW 3a LennTe Ha U3Mb/IHEHNETO Ha HalunTe npaBHN 3a0bJIKEHNA.

* Hue MoxeM Oa 3aabpXXum Balunte enekTpoHHN Napy crief, 3aKpyBaHETO Ha akayHTa JOKONKOTO 1 3a CPOKOBETe, KOUTO Cca HU pasyMHO Heobxoaumu, 3a aa
3awmTm cebe cu 1/vnm KOSTo 1 Ja e TpeTa cTpaHa OT pUcka OT CTOPHMPaHWS, Takcu, rNobun, Haka3aHusa 1 Apyri OTTOBOPHOCTY OT BCAKakbB Bua. Cnen
TO3M Nepuo LLie MOXETe Aa U3TEernnTe BCAKaKBU NapuyHn CPeacTBa, AbP>KaHn OT Hac U KOUTO He ca 06eKT Ha ocropBaHns. CBbpiKeTe ce ¢ Hac, ako
nmaTe KakBUTO U [ia € BbMNPOCK OTHOCHO NapuUyHNTE CPeacTBa, AbpyKaHn BbB Bawms AKayHT KbM MOMEHTa Ha 3aKpPUBAHETO 1.

Ako Bue cTe 3aKOHEH nNpeAcTaBuTeN Ha Heieecnoco6eH UKn NoYnHan co6CTBEHUK Ha aKayHT, ce CBbpPXKeTe C Hac 3a cbAaeicTeme.

B cnyqa|7| ye pewnM a npekpaTtnm npeoctaBAHETO Ha KOATO 1 Oa € OT HaWunTe yCiyrn nnnm KaksaTto U a € 4acTt Uin d:)yHKLl,VIFl OT HaWunTe ycnyru nopagn
KakBaTo 1 Oa € NpuyvnHa, H1e e Bu npenocTtaBMM NOHe AByMeCe4HO npenn3secTtmne (koeTo HsaMa Ja e no-manko ot 60 ,EI,HVI), npeau aa npekpartnm
npenocTtaBAHETO Ha ycnyrarta nin (byHKLI,I/IFITa, OCB€H aKoO He npeueHnmMm ,D,O6pOC'bBeCTHO, ye:

® ycnyraTa nnn beHKLl,I/IFITa TpFI6Ba na 6bae npeycrtaHoBeHa npencpo4Ho crnopen N3anckBaHnATa Ha 3akoHa i Ha B3aMMOOTHOLLEeHWE C TpeTa CTpaHa.

e ToBa 61 MOrno ga cb3gade PUCK 3a CUrypHoCTTa UK ga aoBene A0 3HauuTeNIHa MKOHOMMYECKA UM CbLUECTBEHa TEXHUYECKa TEXECT.

NMpaBo Ha oTTernsiHe

AKO cTe noTpebuTen, nmarte Npaeo ga ce otrernnTte ot Cnopa3ymMeHneTo ¢ noTpebutens, 6e3 ga noco4ysare npuynHa 1 6e3 ga Ob/mkKUTe HEYCTOMKA, B PaMKUTE
Ha 14 OHW OT OTKPUBAHETO Ha akayHTa Bu. 3a ga HanpaBuTe TOBa, B paMKuTe Ha Te3n 14 gHu TpsibBa Aa U3nb/HUTE NpoLueca 3a 3aKkprBaHe Ha akayHT, KOeTo
e npekpatn CnopasymeHneTo ¢ notpebutens. PayPal e Ha MHeHMETO, Ye noTpebutenuTe TpsibBa ga umaT n3bop oanv ga n3nonssat HawuTe ycnyri, nopaam
KoeTo He Bu o6Bbp3Bame ¢ gorosop. ETo 3aL40, B AOMbIHEHNE KbM TE3W 3a4b/IKUTENHN NpaBa, AOPY CNed U3TMYaHETO Ha NOCoYeHnTe 14 OHM MOXKEeTe aa
npekpaTuTe cnopasyMeHNETo, KaTo 3aKpueTe cBost akayHT. KaTto nanonasare HawmTe ycnyru npes 14-OHeBHUS NepUOL 3a oTTernsiHe, Bue namnckeare Hawute
ycnyru ga 6baaT npefocTaBeHn Npean Kpasi Ha CbOTBETHUS 14-AHEBEH CPOoK 3a oTTernsiHe. LLle Tpsibsa aa 3annatute Takcu 3a ycnyrmuTte, KOUTo cTe
nanonssanu (BKIHOYNTENHO MO BPeEMe Ha 14-[OHEBHUS Nepuop 3a OTTerNsiHe), AOKaTo He 3aKpueTe akayHTa Cu 1 He U3Ternnte cBosi 6anaHc, ako nmare TakbB.
KoraTto 3akpueTe akayHTa Cu1, BCUYKWN N34akBaLLM TpaHcakumn Wwe 6baat OoTMeHeHW. 3a noseyde nogpobHOCTN BUXKTE pasaena ,3akpMBaHe Ha akayHTa B
PayPal“ B CnopasymeHuneTo ¢ notpebutens.

CBBbp3BaHeE VI NpexkpaTaBaHe Ha Bpb3ka C M3TOYHVIK Ha dUHaHCHUpaHe

Bcunukn napun BbB Bawws AKayHT HOCAT NpaBHOTO HanMMeHoBaHuMe ,,eIEKTPOHHN I'IapI/I", KOETO Ce pa3ro3HaBa B paMKuUTe Ha EBpOI'IeI7ICKOT0 MKOHOMMNYEeCKO
MPOCTPaHCTBO KaTto CbOpMa Ha napu, noaxogsiia 3a n3nosisasaHe OHNarH.

MoxkeTe goa nsnona3earte U3TOYHUK Ha hrHaHCMpaHe KaTo HauMH Aa HY nnailiaTe, 3a fa nosflydaBarte enekKTPOHHM napun BbB Balwumns akayHT, nnm 3a ga
nonyyaeaTe U3TErNEHN CPeacTBa OT Balumsa akayHT, KakTo e onMcaHo no-nogpo6bHO B HACTOSALLOTO cnopa3dyMeHne ¢ notTpebuTtens (BUXTe No-KOHKPETHO
Oo6aBsaHe unu nsternsaHe Ha napu n GuHaHcupaHe Ha Bawe nnawaHe).

Mo>keTe fa CBbpXXeTe UM fa NPeKpaTuTe CBbP3BAHETO HA KpeanTHa, AebutHa unmn npegnnareHa kapra (KbAeTo e HanvmyHo), 6aHkoBa cmeTka unm PayPal
Credit (kbgeTo e HannyHo) kKbM Bawmns AkayHT B PayPal kato na3touHuk Ha hmHaHcrpaHe.

Hwne moxxem pa orpaHnyMmMm Haam4yHoCTTa Ha BawwTe n3touHnum Ha CbVlHaHCI/IpaHe, 3a Aa ynpassidaBamMe Halna puck.

Mopobpkante MHdopMauusaTa 3a Balwms nstoyHnk Ha prHaHcpaHe akTyanHa (Hanp. HOMep Ha KpeauTHa KapTa 1 gaTta Ha u3TunyaHe). Ako Tasu nHdopmMauus
ObOe NPOMEHEHA, HME MOXEM [a s akTyanusmpame Ypes N3TOHHULM 3a NHhopMaLms U TaknBa Ha TPETU CTPaHN, KOUTO Ca HXU Hanu4yHKn, 6e3 ga e Heob6xoanMo
nenctene oT Balwa cTpaHa. AKO He XefnaeTe ga aktyanmanpame nHgpopmaumsaTta 3a Bawarta kapta, MOXXETe Aa Ce CBbPXXETe C n3garens v, 3a ga 3assute
ropecnoMeHaToTo UM 3a fa NnpeMaxHeTe U3ToYHMKa Ha rHaHcupaHe oT Bawusa AkayHT B PayPal. Ako Hue akTyanusnpame Bawms ns3touyHuk Ha omHaHcrpaHe,
HUe LLe 3ana3uM BCUYKM HACTPOVKN 3a NpeanovmMTaHnsaTa 3a To31 U3TOYHUK Ha rHaHcupaHe. Bue moxeTe ga nsbepete ga notsbpanTte Bawara kaptosa wnim
6aHKOBa CMeTKa, 3a Ja MOXEM fa NpoBepuM, Ye KapToBaTta unu 6aHkoBaTa cMeTKa e BanugHa n vye Bue cte HelHnaT cob6eTBeHNK. Hue moxem ga Bu
Nno3BONIMM Aa HarnpaBuTe TOBa, KaTo cnegsaTte npoleca no ,CBbp3BaHe 1 NoTBbpXKAaBaHe Ha KapTa“ (3a kapTu) unu npoueca 3a ,,baHkoBo noTBbpXKAeHNE"
(3a 6aHKOBM CMETKM) U OPYry NPOLECH, KOUTO MOXeEM fa By cbobLLMM 1M KOUTO MOXKEM MEPUOANYHO fa nybnvKyBame.

BalwleTo HenpeKkbCcHaTO NO3BOJ/IEHUE Aa TakcyBame Bawute nartouHmum Ha omHaHCcUpaHe

Ypes cBbp3BaHETO Ha M3TOYHMK Ha nHaHcupaHe kbM Bawwus AkayHT B PayPal, Brue HM npegocTaBsiTe HEMPeKbCHATO paspeLleHne aBTOMaTUYHO fa TakcyBame
TO3W N3TOYHMK Ha hrHaHcKpaHe (Npu cna3BaHe Ha HAaCTOALLIOTO CriopadyMeHre C NoTPebUTENS 1 YCNoBUATa Ha BCSKO HapexxaaHe (Hanp. AMpeKTeH 6aHKOB
AebuT), n3non3saHn OT AOCTaBYMKa Ha TO3N N3TOYHUK Ha (hMHAHCKpaHe 3a YCTaHOBSBAHETO W NOAAbPXKAHETO Ha TOBA OBlAcTsSBaHe) 3a U3NcKBaHaTa
CTONHOCT Ha eNIeKTPOHHUTE napu:

e 3a nokpuBaHe Ha:


https://www.paypal.com/bg/selfhelp/home?locale.x=bg_BG
https://www.paypal.com/bg/selfhelp/home?locale.x=bg_BG

e Cymara 3a nnataHe (BKIOYMTENHO BCUYKUN Ob/MKMMM KbM HAac Takcu 3a TpaHcakummTe), KkoraTto nanonadsarte Bawms AkayHT 3a HapexxpgaHe Ha
nnawaHe KbM gpyr notpebuten.

* Bcuukn CYMU, KOUTO HUN OBbJIDKUTE, Npon3TmnHaLl ot Bawara ,D,eIhHOCT KaTo nosiyyaren Ha nnawjaHus, 13N0N3BanKy HawWnTe ycnyru.

e 3a ponbnBaHe Ha Bawuma AkayHT, Korato nanonssare nHtepdenca Ha hyHKumaTa 3a gobaBsHe Ha napuyHu cpeacTea.

Hne moxxem pa TakCcyBaMe N3TOYHUKA Ha CbI/IHaHCVIpaHe OTHOBO, aKo NpeguwHNAT onnT e onn HeycnewleH. AKO OTMEHUTE KOETO 1 Ada e HenpeKbCcHaTo
paspelwieHne ot Bawuns n3ToyHuk Ha q)I/IHaHCI/IpaHe, Bue e HM Bb3CTaHOBUTE CTONHOCTTA 3a BCUYKM €JIEKTPOHHN Napn, KOUTO Be4ve cCMe n3gasjin, 3a KouTto
OCTaBa HenoraceHa takca OoT TO3U U3TOYHMK Ha CbVIHaHCVIpaHe.

MoxkeTe oa cnpeTe paspeLleHneTo, KaTo NpekpaTuTe CBbP3BaAHETO Ha N3TOYHMKA Ha hHaHCcKpaHe oT Bawwns AkayHT B PayPal.

SEPA npencTtaBnsiBa nHuumaTBa Ha EBponernickaTta komucus n EBponenckmnst 6aHKOB CEKTOP, HAaco4YeHa KbM NMogobpsiBaHETO Ha eheKTUBHOCTTA Ha
TpaHcakuuMnTe B paMKnTe Ha EBponencknsa cbio3. AKO cTe NoTpebuTen ¢ peructpupaH agpec B Kunop, EctoHus, Mopums, Jlateug, Jintea, Manta, Cnosakus n
CnoBeHus, BCEKUN MbT, KOraTo pernctpmpare 6aHkoBa cMmeTka B PayPal nnn nanonssare HoBa 6aHKOBa CMeTKa 3a MbpBUW NMbT KaTo 3TOYHUK Ha prHaHcupaHe,
Buve npepocTtaBaTe Ha PayPal maHpaT 3a gupekTeH nebut no SEPA. Ako nsnonseaTte MaHaaT 3a ANpPeKTeH aebut no SEPA 3a HenpekbCcHAT aBTOPUTET:

* MoxeTe fa ocbLyecTBsiBaTe AOCTbN 40 MaHaaTa u pecdepeHTHUS Homep 3a MaHgata (MRN) B npoduna Ha Bawwusi AkayHT B PayPal no Bcsiko Bpeme 1 aa
OTMeHWTE U Ja NPOMEHNTE MaHaaTa 3a GbaeLuy TpaHcaKumn.

e PayPal we Bu nHdopmmpa 3a cymaTa Ha AMPEKTHOTO nnawaHe Ha nebut Ha SEPA 1 BpemeBata pamka, B KosiTo PayPal we cbbepe cymarta ot 6aHkoBaTta
cMeTKa 3aeHo C NOTBbPXXAEHMETO 3a nokynka. Ako PayPal nogage noBTOPHO KakBaTo 1 fa e 3asiBka 3a QUPEKTHO nialwlaHe Ha oebut Ha SEPA nopaaun
CTOPHMpaHe Ha MbpBOHAYasfIHOTO MnallaHe, HaMa fa ce npenocTass (AoMbAHUTENHA) MHMOPMaLMA 3a cymaTta 1 BpemMeBaTa pamka npeamn noBTOpHOTO

nsnpaiaHe.

e MoxxeTe Oa 3asaBuTe Bb3CTaHOBSIBAHE Ha cpeacTBa OT Bawara 6aHka no BCAKO BpeMe 00 8 ceoMuuy cnep, gararta, Ha KOSTo Ce € U3BbPLUWIIO ANPEKTHOTO
nnawiaHe Ha gebut Ha SEPA cbrnacHo npasunara u ycnoesusita Ha Bawarta 6aHka.

Puck oT cTopHupaHus Ha Bawwms n3TouHuk Ha (puHaHCcMpaHe 1 Kora MoraT fa Bb3HUKBaT e/IeKTPOHHU YeKOBe
(eCheques)

Korato nonyymm nnawiaHe ot Baw ns3tovyHuK Ha puHaHCHpaHe, HMe MOXXEeM Aa CbXpaHsaBaMe NoslydeHnTe eNeKTPOHHN Napy BbB Ball pesepB B akayHT 3a
BPEMETO, 3a KOETO MMaMe NpuynHa ga BapBame, Ye CbLUEeCTBYBa PUCK OT CTOPHMpPAaHe OT AoCTaByMKa Ha N3TOYHKMKA Ha dhrHaHcupaHe. MNpuynHaTta 3a ToBa €, Ye
HVE He pasnonarame ¢ uanara Heobxoguma nHhopmauus, 3a ga npenocTaByuM NapuyHNTe cpeacTea oT BaweTo nnalwaHe Ha Bawe pasnonoxxeHve BbB Bawuns
BanaHc B PayPal, korato cbliecTByBa NogobeH pUck OT CTOPHMPaHe.

Korato Hu UHCTPYKTUpaTe Aa U3BbpLIMM NnaljaHe oT Balwmsa akayHT KbM Opyr noTpebuten, hrHaHcupaHo OT nnallaHe oT Bawarta 6aHKoBa CMeTKa, U Hue
CbXpPaHVM MOJTyYEHUTE ENEKTPOHHN Napu Mo TO3W HauyMH, H1E e HapeyeM To3un TuNn nnawaHe ot Bawara 6aHkoBa cmeTka ,[nataHe ¢ enekKTpoHeH Yek” nim
»,eCheque”. BuxTe ®duHaHCMpaHe Ha NnawaHus, KOMTO HU nanpauware ot Bawwus akayHT no-gosy, 3a oa BUanTe Kak 13nosi3asame efeKTPOHHUTE YEKOoBe.

3agbpyxaHe v 13non3saHe Ha banaHc B PayPal

Hsama pa nonyyaearte nvMxBa Uiv KakBuUTO 1 Aa € OpYyrv Npuxoan Bbpxy napute BbB Bawwns akayHT. [NpuynHaTta 3a ToBa €, Ye napute B akayHTa Bu ca
€NEKTPOHHY Mapu 1 NPUIOXKMUTE 3aKOHN 3abpaHaBaT niallaHe Ha Nnxea BbpXy eIeKTPOHHU napu (Hanpumep yneH 12 ot Aupektrea 2009/110/EO Ha
EBponenckus cbio3). OcBeH TOBa eNEKTPOHHUTE Napu He NMPeAcTaBAsaBaT AENO3UT NN MHBECTULMS CbrlaCHO 3aKoHUTe Ha JllokceMbypr, Taka Yye rapaHuusaTa
3a OenosnTy UM CXeEMUTE 3a 06e3LLEeTEHNS HA MHBECTUTOPW, NpunaraHn ot Conseil des Protection des Deposants et des Investisseurs vinu opyrn eKBUBaNeHTHN
cxemu B pamkuTe Ha EWIIM, He moraTt ga Bu sawuTaT.

Hre moxeMm ga cbxpaHsiBame 1 npemMecTBamMe napute ot Bawwmsa akayHT BbB 1 Mexay

* BanaHca B PayPal n

* Bawwus pesepB B aKayHT.

BbB BCEKN MOMEHT MpWu crnas3BaHe Ha HacToALLOTO criopadyMeHne ¢ noTpebuTens.

BanaHc B PayPal

OI'IepaTVIBHaTa yacT Ha Bawwus adKayHT CbAabpiKa Bawwns 6anaHc B PayPaI, KOWTO e NapnyHNAT 6anch, HaJIM4eH 3a rniallaHua nin naterndaHus.

KoraTto nsnonseaTe HawaTta ycnyra 3a nnawaHus, 3a ga nnatute Ha gpyr notpebuten, Bue H1 MHCTpyKTUpaTe ga npexsbpnvm napute oT Bawwna 6anaHc B
PayPal kbM akayHTa Ha nosy4aTens.

Bue TpsibBa oa pasnonararte ¢ goctarbyeH 6anaHc B PayPal nop chopmarta Ha n3uncTeHn napuyHn cpeacTBa, 3a Aa NokpueTe cymarta Ha BCSIKakbB B,
niallaHe, KakTo 1 TakCuTe 3a TpaHCakKums, KOUTO HU Ob/KNUTE KbM MOMEHTA Ha nnaiaHeTo. MNMpunarart ce v gpyru USNCcKBaHus — BUXKTE pasgena
M3BbpluBaHe Ha nnawaHe no-gony. Ako Bawuat 6anaHc B PayPal He e goctatbyeH nnm cte nsbpanu npegnovmTtaH M3TOYHKK Ha hruHaHcupaHe, Bue



3asBsiBaTe OT HAC CbLLUO Oa ce caobuemM CbC NapuyHn cpencTea oT Balue nme oT npunoxumma 3a Bac ns3toyHuk Ha prHaHCcMpaHe 1 ga n3gagem enekTpoHHN
napu Ha Bawwus 6anaHc B PayPal, 3a ga nssbplivm BaweTo nnawyaHe.

Korarto naternute Bawwute napu, TpﬂﬁBa ocTaHanuaT 6anaHc B PayPaI 0a e AocCTtarb4eH, 3a Aaa nokpue CTOMHOCTTa Ha BCHAKO U3TErnsiHe KbM MOMEHTA Ha
HEroBOTO U3BbPLLUBAHE.

BuxTe [Jo6aBsaAHe unu naternsaHe Ha napwu, 3a aa pasbepete Kak ga nonydmTe 6anaHc B PayPal u kak aa ro narernure.

Ako Bawuat 6anaHc B PayPal e c oTpuuartenHa cyma, ToBa € HeTHaTa Cyma, KOSiITO HU Ob/IKUTE KbM CbOTBETHUS MOMEHT.

PesepB B akayHT

MapuTe, KonTo B 06LLMSA Npernen Ha Bawns akayHT ca otbensisaHun kato ,,B nsuaksaHe”, ,HensnnareHun", ,3agbp>xaHn” nnm no gpyr Ha4nMH orpaHnyeHn KbMm
KOWTO N fa € MOMEHT Ce CbXpaHsiBaT B YacTTa OT Balums akayHT, KOSITO AeNCTBa KaTo pe3epB B akayHTa. Bue HamaTte [ocTbn 4O 1 HE MOXETE fa n3nons3eare
napute, CbxpaHsiBaHn B PE3EPB B akayHT.

[loBaBsaHe 1 U3TerrgaHe Ha napu

Ho6GaBsiHe Ha napun

3a fa nony4ymTe eneKkTpoHHM napu BbB Bawuns akayHT, Bre MoxeTe, cbrnacHo HacTosILLOTO criopadyMeHue ¢ noTpebutens:
e [la npuemare nnalliaHe BbB Bawms akayHT oT Hskoro gpyruro. Hue moxxem na Bu TakcyBame 3a ToBa.

® ,El,a nony4yaBarte e/IEKTPOHHW Napn OT Hac, Kato H N3NnaTtnuTe eKBmMBaJieHTHa cymMa.

MoxxeTe ga nonyynte eneKTpoHH napu OT Hac, KaTo:

* lI3nonaBaTe aBTOMaTU4YHO NPUIOXKMUMUTE By 3TOYHMLM 3a hHaAHCHUpPaHe, 3a Aa NoKpueTe pa3mepa Ha nnalaHusTa, KOUTo CTe HU MHCTPYKTUpanu ga
na3npatum Ha gpyru notpebutenn (M TakcuTe 3a TpaHcakuunTe, KOUTO ce 3annalwat oT Bac Ha Hac).

e Manonseate pbyHO hyHKUMATa ,,[JobaBsHe Ha NapuyHM CPEACTBa“, KOATO e OCTbMHA OT MHTepdeiica Ha akayHTa, 3a Aa HX NnaTuTe Uy 3a aa Hu
WHCTPYKTUpaTe Oa TakcyBaMe M3TOYHMKA Ha (huHaHCUpaHe 3a eNekTPOHHUTE CpeacTaa.

VsambnHABaHETO Ha KakBUTO 1 a 6uno nnawaHmna KM Hac OT CTpaHa Ha Bawwus n3toyHmk Ha (blechmpaHe € NpaBHO 3abJ/KeHne Ha N3TOYHMKA Ha
CbVIHaHCVIpaHe. Hwne He moxxem pa yrpa>KHABaMe KOHTPOJ1 BbPXY NPOObJ/DKUTENHOCTTA Ha BpeMeBUA Nepunon, Hy>KeH 3a N3NbJ/IHEHMETO Ha nsallaHeTo.

N3TernaHe Ha napu

Ako nmate 6anaHc B PayPal, MoXeTe fa n3ternvite kakBato 1 ga 6uno napuyHa cyma, KaTto st IpexBbpnTe KbM NMOCOYEHUS CU M3TOYHUK Ha (DUHAHCUpaHe,
KOWTO e CBbp3aH KbM akayHTa Bu B PayPal, kakTo e no3BoneHo OT BpeMe Ha BpeMe. ToBa MOXe fa BK/ouBa 6aHKoBa CMeTKa, AebuTHa nnv KpeauTHa KapTa, B
3aBNCUMOCT OT Obp>KaBaTta, B KOSATO € permctTpmpaH akayHTobT B PayPal.

KoraTto Hv UHCTpyKTMpaTe fa u3TernMm gageHa cyma ot 6anaHca Bu B PayPal, cbrnacHo octaHanuTe Knayau Ha ToBa cropasyMeHUe C NoTPeGUTENS, HUE Lwe:

b KOHBemepame E€JIEKTPOHHNTE CpencTBa KbM NapunyHn cpenctsa, KOMTO MOXeEM Oa NpexBbpJINM KbM MOCOYEHUA N3TOYHNK Ha (,bVIHaHCI/IpaHe.

b VlHCprKTVIpaMe HawaTa 6aHKa aa NPexBbpPJiIN CbOTBETHNTE Napn KbM NMOCOYEHNA By n3TOYHUK Ha (DVIHaHCI/IpaHe.

CTpeMum ce oa usnpatum MHCTPYKUMMTE 3a u3nnallaHe Ha U3TernsiHe Ha HawaTta 6aHka 4o Kpasi Ha cneppaluusi paboTeH aeH (nog, ,paboTeH aeH” ce pasbupa
[leH, B KONTO 6aHkuTe B JllokceMBypr ca OTBOPEHU 3a paboTa ¢ rpaxkaaHun). ako He CbLLECTBYBAT Opyrn 3ab6aBsHMs CbrnacHo ToBa CrnopasyMeHune ¢
notpe6utens. Cnep KaTo Hawata 6aHka nosyYn MHCTPYKUMMTE 3a nnallaHe, noBeve He MOXeM [a KOHTpoSIMpamMe KONKO BPEME Le OTHEME M3BBbPLUBAHETO Ha
camoTo nnaulaHe fo Bac. OT To3n MOMEHT HawwaTa 6aHka, 4OCTaBYMKLT B Ha M3TOYHMK Ha DUHAHCKpaHe 1 NNaTeXHUTE CUCTEMU, Ha KOUTO Te pasyuTar,
rnoemar OTrOBOPHOCTTa 3a NpeBoAa Ha napuTe 0o Balwms nocoyeH N3TOYHMK Ha hHaHCUpaHe, KaTo ToBa MOXeE [a MOBMUsie Ha BPEMETO, KOETO € HY>KHO 3a
nonyyaBaHe Ha napute. Moxe ga By no3sonum ga nsternute napute, Kato ri NpexBbpanTte B:

e OTtroBapsia Ha ycnoBusita 6aHkoBa cMeTka (Korato ocurypumM Bb3MOXKHOCT 3a TOBa) Ypes:
e CTtaHpapTHO nNpexBbprisiHe B 6aHkoBaTa Bu cmeTka, KOATO € cBbp3aHa C To3M akayHT (Tasu yHKUMS 3a n3TernsHe/Bb3noni3BaHe NoHsSKora ce Hapuya
,NPEXBbPsSHE B 6aHKa"); unn

e HeszabaBHo NnpexsbpJidHE KbM baHkoBaTta Bu cmeTKka, KosTo € CBbp3aHa C akayHTa.
Moxxe na nossonum npoBeXOaHEeTOo Ha ropecnoMeHaTnTe NpexXBbpiAaHNA Ypes nebuTtHaTta KapTa, KOATO € CBbp3aHa CbC CbOTBETHATA 6aHkoBa
CMEeTKa.

e Bawarta kapta MasterCard nnm Visa (KoraTo ocurypum Bb3MOXXHOCT 3a ToBa).

Takcn ce npunarar 3a TerneHnaTa. C'bU.I,O Taka npegBapuTesiHo e Bun 3ano3Haem KakBu ca TakCuUTe BCEKM NbT, KOrato HapegutTe TakoBa N3TernsgaHe.



M3TOUYHMKBT Ha hrmHaHcupaHe (Hanpumep 6aHKoBa CMeTKa UN KapTa), B KOMTO NoUcKaTe fa ce U3BbpLUn U3TErNAHETO, TpsibBa Aa 6bae AeHOMUHMPAaH B
opvrvHanHara BasyTa npu OTKPUBAHETO Ha akayHTa Uiav gpyra BanyTta, KosTto ce nogabpyka oT PayPal 3a nsternaHns Bbe Bawara gbprkasa.

MoxxeTe fa naternsite 6anaHc B PayPal camo BbB BanyTaTa Ha OTKpUBAHE Ha akayHTa, OCBEH ako He MOCTUrHEM ApYro cropadymeHve. 3a ga narernute 6anaHc
B PayPal, koiiTo e B pa3nunyHa BanyTa, LWe TpsibBa fa npeobpaldyBaTe BasyTaTa B Ta3n Ha OTKpPUBAHE Ha akayHTa, Ui Ts We 6bae npeobpasdyBaHa KbM MOMEHTa
Ha caMOoTO n3TernsHe. 3a LenTa 3a TpaHcakuysaTa e ce U3Mnos3Ba HawmsT o6MeHeH Kypc.

ToBa 03HayaBa, Ye ako uUsTernuTe:

e [lpu 6anaHc B PayPal, KOITo ce 3aabpyka BbB BanyTa, pasnnyHa oT OpurMHanHaTa BasyTa Ha OTKpUBaHe Ha CMeTKaTa, KOHBEPTMPAHETO B MbpBOHaYasiHaTa
BaslyTa Ha OTKPMBAHETO LUE Ce HanpaBu CbracHO 06MEeHHNS KypcC 3a TpaHCcaKumaTa.

* KbM U3TOYHMK Ha hnHaHcupaHe (Hanpumep 6aHkoBa CMeTKa Uy KapTa), OeHOMUHMPaH BbB BanyTa, pasnuyHa oT MbpBoHa4YanHarta Basiyta Ha OTKPUBaHETO
Ha cmeTKaTta, KOHBEPTMPAHETO BbB BaslyTaTa, B KOSITO € A@HOMUHMPAH N3TOYHUKBLT Ha (DMHAHCUpaHe, e Ce Hanpasy CbriacHO 0OMEHHUS KypcC 3a
TpaHcakumaTa.

VizpatenaT Moxe CbLLO Taka fa Bu TakcyBa, ako e H606XO,D,VIMO KOHBEPTMpaHe Ha BaslyTa KbM BaslyTaTta, B KOATO € n3gageHa Kaprtarta Bul.

AKO nmate 6usHec aAKayHT, TO3M obMmeHeH KypC Ha TpaHCakKunnTe HaMa aa ce npunara. BmecTo TOBa Le nnaTuTe Takca 3a KOHBEPTUPAHE Ha BanyTa,
npumno>xeHa no BbHWeH OCHOBEH obMmeHeH KYPC, KaKTO € OrnnmcaHo Ha CctpaHuuarta 3a TakCu (BuxxTE CblLUO pasgen »Kak KOHBepTunpame BanyTa”).

3a pa sawmtm Bac, cebe cu n gpyru notpebutenn ot 3arybu, KakTo 1 3a Aa MOXeM fa crnasuMm nonvtmkara cu 3a 6opba ¢ npaHeTo Ha napu u gpyrurte cu
3a4b/HKEHNS MO 3aKOH, € Bb3MOXXHO Aa 3abaBvM JafeHo U3TernsiHe Ha CPeacTBa, B ONpedeneHn cuTyaumm, BKIIOUYUTENHO ako Tpsibea ga notebpamm, ve Bue
CTe paspeLwnnn U3TErnsHeTo, UM ako AafeHn nnawaHns kbm Bawms akayHT B PayPal ca 6unu pesepcrpanun (HanpymMep BCeacTBue Ha 0TKas Ha nnallaHe,
6aHKOBO CTOPHMPaHe N gUCMyT OT CTPaHa Ha Kynysaya). AKO HaloOXXnM orpaHn4veHue Ha akayHTa Bu B PayPal, pageHo nnawaHe 6bae 3anopmpaHo Ui ako
BawwmaTt akayHT nam cBbp3aH akayHT nma otpuuareneH 6anaHc BbB HAKOS BaslyTa, [OKAaTO MMa Yakallo naterngHe ot akayHTta Bu B PayPal, we tpsabea ga
3ano4yHeTe U3TErnsHeTO HAaHOBO, Clef, KaTo OrpaHNYeHNeTo UK 3agbp>XaHeTo 6bae OTMEHEHO UM Cned KaTto oTpuuatenHuaT 6anaHc e 6un n3uano nannarteH.

Bb3MOXXHO € a HanoXXnm orpaHNYeHns Ha N3TernaHMATa oT Balwa cTpaHa, KaTo MOXeTe fa BUAUTe BCUYKU TIMMUTY Ha TErNeHnaTa, KaTo Be3eTe B akayHTa cu
B PayPal. Tpsa6Ba ga crnegsate CTbMNKUTE, C KOUTO e By 3anosHaem nnu e ny6nnkysame OT Bpeme Ha BpeMe (Bb3MOXHO € [ia MM MOMeCTVM B 06LMSa nperneq
Ha akayHTa), 3a [a Ce OTMEHUN NIMMUTLT 3a TersneHe.

YnpasneHvie Ha BalumTe napu B MHOXKECTBO Bas1yTU

Korato cn oTKpueTe akayHT, TOW € KOHUrypupaH 3a N3non3saHe C Banytata Ha OTKPUBAHETO My.

BanyTaTa Ha OTKpmBaHe Ha Bawws aKayHT € eBpPO (EU R), C USKJTKOYEHME Ha cnegHnTe orpaHnyeHns, ako cte ce permctpunpasnnm KaTto rpa>KgaHmH Ha egHa oT
TEe3N Obp>KaBun:

e Yexus: yewwka KpoHa (CZK)

MoxkeTe Oa 3agafeTe BanyTaTa 3a Kaprara cu.

Bb3MOXXHO € onbnHUTENHO Aa KoHdUryprpame akayHta By, Taka 4ye ga MoXeTe Aa ro u3noni3earte 3a CbXpaHeHne Ha NapuyHn CPeacTBa, KakTo 1 3a
noJslydyaBaHe 1 na3npaliaHe Ha nnawaHns BbB BalyTu, KOUTO ca pasfiMyHu OT BanyTaTta Ha OTKpMBaHe Ha akayHTa. Ako umarte 6anaHc B PayPal, moxe ga Bu
no3BoSIMM Aa ro npeobpasysare B 6anaHc B gpyra sanyTa.

Ako 6anaHcbT Bu B PayPal He nokpuBa cymaTa Ha nnallaHeTo, KOETO CTe HU MHCTPYKTMpanu Aa HanpasyM B fafeHa BanyTa, MOXe [a KOHBepTupame Banyta
OT KOITO 1 Aa e 6anaHc B PayPal kbM gpyra BanyTa, 3a Aa NoKprem HegocTura. Bb3aMoXHO € fa CbLLecTBYyBaT HAKOWM OrpaHnyYeHnst OTHOCHO TOBa Kbe MOXETe
[a npesexaarte nnallaHus B onpeaeneHn sanyTu.

Mo>ke aa Bu no3sonmm ga n3bepeTe HaumHa, No KOMTo akayHTbT By TpeTupa n/unm KoHBepTupa nnallaHns, NosyyYeH BbB BaslyT, KOUTO Ce pasnnyasart oT
BaslyTaTa Ha OTKpUBaHe Ha akayHTa. 3a fa nosiyyaearte napv BbB BaslyTa, pasfiyHa OT Tasn Ha OTKpPUBaHE Ha akayHTa, MOXe [a € HYy>KHO fa cb3faneTe 6anaHc
B CbOTBETHATa BaslyTa WK Aa KOHBepTMpaTe napute B Apyra BasyTta, 3a KOSTO MMaTte paspelleHue.

MnawaHnsTa B onpeaenenn BanyTi MOXe Aa ce rnoJjlyd4aBaTt camo Ype3 aBToOMaTUYHO KOHBEPTUPAaHe Ha napuTe B Apyra BasyTa, 3a KOATO MMaTte paspeLleHme.

AKO nony4ynTe nnawliaHe oT Nnue, KOeTo HAMa akayHT B PayPal, n ToBa nnawaHe e BbB BanyTa, KOSTO MOHACTOSALLEM akayHTbT By He e KoHdurypupaH ga
13non3ea, MOXKe aBTOMaTMYHO ia KOHBEPTMPaMe NoslydeHaTa cyma BbB BanyTa, 3a KOSITO akayHTbT € KOHUrypupaH, KbM MOMEHTA Ha U3BbpLUBaHe Ha
nnawiaHeTo.

Mons, nperne,u,alhTe pasgen U3TernsiHe Ha napwv no-rope, 3a ga sngnte no KakbB Ha4YMH MOXKe fa Ce NnpaBAT U3TErnaHnA B passindHn BanyTu.

AKO HsIKOV OT BanyTHUTe 6anaHcu BbB Balms akayHT nokaxe, Ye H1 ObJIKUTE HAKaKBM cpeacTsa nopaam Kakeato 1 Aa 6uno npuymHa, € Bb3MOXHO Aa
3a4ennUM cymara, KOsiTo HU Ob/IKUTe, KaTo U3nosi3Bame 3a LefiTa CPeACTBa, KOUTO ObpXXKTe B 6anaHc B pasnnyHa BasyTa, UK KaTto npucnagHeM gbrxumara
cyma oT napuTte, KOUTOo rnoslydaBaTe B akayHTa CW, UK Napu, KOUTO ce onuTaTe fa UsTernute Win n3npatmuTe OT CBOS akayHT, WK B APYr akayHT, KakTo 1 KaTo
npvcnagHeM napuyHUTe cpeacTsa OT U3TErNAHNSA, KOUTO ce onuTBaTe Aa Hanpasute. AKO 3a nepuop ot 21 AHK umate 6anaHc B PayPal, kKoliTo oTpassiBa cyma,
ObJKMMA KbM Hac, KOSITO HE € BbB BaslyTaTa Ha OTKpuBaHe Ha Balwmsa akayHT, Hue MOXKeM [a KOHBEpPTUpaMe cymaTta, KOSITO HA ObJ/KUTE, KbM Tasn BanyTa Ha
OTKpVBaHe.
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Bb3MOXHO e Mo cBos NpeLeHKa Aa HanoXmm IMMUTU Ha NapuYHNTE CyMU, KOUTO MOXETE la KOHBepTMpaTe, unv 6posi KOHBEPTMPaHUS, KOUTO MOXeTe Aa
HanpasuTe. Bre HocuTe OTrOBOPHOCT 3a BCUYKM PUCKOBE, KOMTO Ca CBbP3aHy C NOAABbPXAHETO HA MHOXECTBO BanyTu B 6anaHc B PayPal. 3abpaHeHo e ga
ynpasnsBsaTte Uy KoHBepTupaTe BasnyTy 3a CNeKynaTVBHO-TbProBCKM Lienn, apbutpax Ha KOHBEpPTUPaHe, OMuuK 3a KOHBEPTUPAHE U KakBUTO 1 Aa 6uno
APYr OeNHOCTY, 32 KOUTO NPELEHNM, Ye CIy>KaT OCHOBHO 3a MnoJlyyaBaHe Uiy npaeeHe Ha napu Ha 6asaTa Ha BanyTHO-0O6MEHHNUTEe KypcoBe. Bb3amoXxHo e aa
3a0bpPXX1UM, OTMEHVM U CTOPHMPaMe BCAKaKBU TpaHCaKLUMM, 3a KOUTO CYETEM, Ye HapyLuaBaT Tasu NnoamTuka.

Mo KakbB Ha4YuH KOHBepTupamvie sanytmte

OcBeH KaKTo e MNoco4YeHo Mo-A0My U Ha CTpaHuuaTta 3a Takcu, ako PayPal KoHBepTupa BanyTa, TOBa Liie CTaHe Cbr/lacHO 06MeHHUsI KypC 3a TpaHCaKuuaTa,
KOWTO cMe 3afanu 3a cboTBeTHaTa o6MsHa Ha BanyTa.

OBMEHHUAT KypC 3a TPaHCaKLUVsiTa Ce akTyanmanpa pefoBHO, 0BUKHOBEHO Mexay 17:00 1 19:00 yaca (M3TouHo ctaHaapTHo Bpeme; EST) (B Hio Mopk, CALLL)
BCekN paboTeH AeH, KaTo Te3N MPOMEHU LLe BNSI3aT B C/Ia MOMEHTASTHO.

Mo>keTe foa n3nonseare MHCTPyMeHTa ,,BanyTeH koHBepTop®, 3a Aa BUAMTE KakbB € 0OMEHHUST KypC 3a TpaHcakuusiTa, KOWTO MOXE Aa e B cuna 3a
onpefeneH KOHBEPTUPAHUS Ha BanyTW. Bcykn NocoyeHn Ypes BanyTHNS KOHBEPTOP CTaBKM ca NPUIOXUMIN CaMO KbM MOMEHTa Ha U3Mon3BaHe Ha
WHCTPYMEHTa 1 nopnexar Ha npomsiHa. [Mpu cna3saHe Ha opyru pasnopenbu Ha NoTpebuTenIcKoTo crnopa3yMeHre, Korato 3aBbpLunTe TpaHcakLmsl, OOMEHHUST
KYpC Ha TpaHcakuusiTa, NPUIoXnM 3a TpaHcakumsaTa, Wwe B 6be nokasaH, 3a fa MoXeTe Aa pewmnTe Aa U3BbPLUMTE NalaHeTo Cu ¢ Tadn cTaBka unm He. MNpu
onpefenieHn obcTosiTeNIcTBa OOMEHHUST KYPC Ha TpaHcakUMaTa MOXe fa ce npuiara 3a niawaHeTo 3a TpaHcakumaTa, Korato ce o06paboTsa; Un Ta3n ctTaBka
MOXKe Aa 6bAe BanmpgHa camo ako TpaHcakumaTa ce o6paboTsa OT Npofasaya B paMKUTE Ha OrpaHnNYeH nepuopg, oT BpeMe, KakTo € 3asiBEHO Npeau
WHNLMMPAHETO Ha TpaHcakumsaTa. Cnep To3n orpaHnyeH BPpeMEBU NEPUOL, € Bb3MOXXHO Aa M3Mnon3BaMme 06MeHHMs KypC 3a TpaHcakumaTa, KOUTO € B Cuia KbM
MOMeHTa Ha 06paboTBaHe Ha TPpaHCaKUMATa, UK Aa He U3MbJIHM KOHBEPTUPAHETO Ha BanyTa.

Ako cTe ynbIHOMOLWW nnawjaHe no cunarta Ha cnopasymMmeHune 3a daaKTylepaHe N HMe n3BbpLUINM KOHBEPTMPaHe Ha BaJlyTa 3a ToBa njiawjaHe, e nanon3same
0bMEeHHUS KypcC, KOWTO e B cu/iia KbM MOMEHTA Ha 06pa60TBaHe Ha nnare>xHara TpaHCakuyua OT npoaaBaya. I'Iopa,qm ToBa € Bb3MOXXHO OOMEHHUAT KypcC 3a
BCsdKa njareXHa TpaHcakuua no cujiata Ha cnopasymMmeHne 3a anKTylepaHe n0a sapupa.

AKoO CcTe npogaBsay 1 CTe ce cbrnacuiv ga noemeTte o6MeHHNS Kypc Ha TpaHcakumsaTa BMECTO KyryBaya Ui ako nMate GU3HeC akayHT 1 KoHBepTMpaTe BasyTa
B akayHTa cu B PayPal, KONTO He e YacT oT creyunduyHaTa TpaHcakuma KbM UK 3BBLH akayHTa (Hanp. KoHBepTupaTte 6anaHca cu B apyra BanyTa), HaMa ja ce
npwnara o6MeHHUST KypC 3a TpaHcakuuaTa. BMecTo ToBa e nnaTuTe Takca 3a KOHBEpTUPaHe Ha BaslyTa, MpuUoXeHa Ha BbHLLUEH OCHOBEH OGMEHEH Kypc,
KaKTO € OMnMcaHo Ha cTpaHuuaTa ¢ Takcu. BbHIWHUSAT OCHOBEH O6MEHEH KypC Ce OCHOBaBa Ha CTaBKWTE B PaMKUTE Ha BaslyTHUTE Nnasapuv Ha egpo B AeHs Ha
KOHBEPTUPaHe WK B NPeaHNs paboTeH OeH.

N360pu 3a BanlyTHO KOHBEpPTUPAHe

Korarto nnaiiaHeTo ce (bVIHaHCVIpa 4pes3 ,D,e6I/ITHa nnn KpegntHa KapTta un PayPaI onpeaesnn, 4e e Hy>KHO KOHBepTupaHe Ha BaJlyTa, Bue ce cbrnacsisate ¢ ToBa 1
HW ynbJiIHOMOLL@BaTe fa KoOHBepTupamMe BaslyTara BMeCTO n3gatesia Ha BawaTta nebutHa unm KpeaounTHa KapTa.

Bb3MOXHO € ga nmate npaBoTO Aa Noco4YMTe BaslyTaTa Mo niawlaHeTo ¢ KapTaTta Aa ce KoHBepTupa OT U3gaTtens Ha kapTaTta BbB BasyTaTa, B KOSITO CTe
n3npaTuam nnawaHeTo oT CBOsi akayHT B PayPal, ako ToBa e NnpuiioXnmMo 3a CbOTBETHUS 3aaTten Ha kapTaTta u mpexkaTa. To3un nsbop moxe ga Bu 6bae
npenocTaBeH B pasnnyHn hopmMu, BKIKOUNTENHO 3a4aBaHe Ha BanyTaTta 3a KapTtaTa, M3bop Kosi BasyTa fa ce U3nos3sa 3a TpaHcakuusaTa, ganm
KOHBEPTMPAHETO Aa ce U3BBbPLUN OT Hac, UK OT naaartens Ha Balwarta kapTa, nnv Ko 06MeHeH Kypc [a ce U3nosnasa 3a TpaHcakumaTa. AKO BaslyTHOTO
KOHBEpPTMpPaHe ce M3BbpLM OT n3gatens Ha Bawarta kapTta, nsgatenat Ha BawaTta kapTa e onpeaenn kypca Ha KOHBEPTMPaHe Ha BanyTa 1 TakCuTe, KOUTO
MOXXe Aa HanoXMu.

PayPal BuHaru Lie nsmbiHABa KOHBEPTMPAHETO 3a Te3M TPaHCaKLMK, MpY KOUTO U3MOo3BaTe ChlUeCTByBaL, 6anaHc uiv cBbp3aHa 6aHkoBa CMeTKa KaTo
M3TOYHUK Ha PUHaAHCUpPaHe.

Ako PayPal onpegenu, ye nma Hyxxga OT KOHBEPTVpaHe Ha BanyTa 3a AafeHa TpaHcaKkLmMsi, KOSITO CbLLO Taka M3UCKBa [a ce n3bepe pe3epBeH N3TOYHUK Ha
(hnHaHcHpaHe, cblliecTByBa Bb3MOXHOCT ja HE MOXeTe fa n3bepeTe OTAENHO Aany BaslyTHOTO KOHBEPTMPaHe 3a MallaHeTo OT PE3ePBHUS USTOYHKK Ha
(hnHaHcupaHe fa ce u3nbaHK oT PayPal, unu ot nsgarens Ha KapTarTa.

KoraTto KoHBEpPTMPAHETO Ha BanyTa ce npepJiara Ha MSCTOTO Ha npogaxbaTa oT caMust TbproseL, BMecTo oT PayPal, n nsbepete ga ynbaHomoLmTe
nnaTtexHara TpaHcakums Ha 6a3a 06MeHHNS Kypc 1 TakcuTe Ha TbproBeua, PayPal Hama ga Hocu HkakBa OTroBOPHOCT Npef Bac BbB Bpb3ka ¢ ToBa BaslyTHO
KOHBEpPTMpPaHe.

13B1e4eHa 3a AkayHTa 1 M3MCKBaHE Ha 3arincu Ha AKayHTU

OcBeH ako aAKayHTbT BuHee orpaHun4yeH, Mo>XkeTe aa npernexgare n usterndarte n3sJjievHeHna 3a akayHta Cu B PayPaI, KaTo BJIE3ETE B aKayHTa C B PayPaI. Bure
Ce CcblrnacqaBare ga npernexpgarte TpaHcakumnTe Cu npes3 XpoHONornaTa Ha akayHTta B PayPaI, BMeCTO fa nony4yaBsare nepnoanyHn n3snevyeHna Ha
€J1IeKTpOHHaTa Ccu notua.

LLle nonyuynTe BaxkHa UHpopmauns 3a nnallaHmaTa 1 pasnmckuTe 3a niallaHe no nmenn HesabaBHo cref TpaHcakuusaTa. XpoHONMorusaTa Ha TpaHcakummite Bu
CbLLO We 6bae akTyanManpaHa 1 AoCcTbMHa 3a Bac no Bcsko Bpeme, KaTo Bne3eTe B akayHTa cu. Mo)eTe Cblo Taka ga npernenare U U3TernmTe oT4eT oT
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akayHTa cu B PayPal. Tam e ce nokaxaT BCUYKM HanpaBeHW TakCy 1 Opyri CyMu, C KOUTO akayHTbT By B PayPal e 6un TakcyBaH Npe3 CbOTBETHUS NEPUOA.
OTUeTbT LUe ce akTyanmavpa 1 Wwe 6bae AOCTbMEeH CaMo ako Npes3 CbOTBETHMSA Neprog, akayHTbT B PayPal e 6un akTUBEH U ako e MMasno Haunc/ieH Takcu.
HaunHbT, No KONTO ocurypsisame MHopmaumsaTa 3a TpaHcakuunTe, Wwe By no3Bonn ga cbxpaHsBaTe 1 Bb3npovsBexaare aaHHUTe 6e3 NpoMsiHa, Hanpumep
Yypes pasneyarBaHe Ha Konue.

3anassame cu NpaBOTO Aa HAaYMCNUM TakKca 3a OCUrypsiBAHETO Ha OOMbAHUTENHA NHOPMaLMS UK 3a NPefocTaBAHETO Ha XPOHOSIOMMS Ha TpaHcakLummTe n
OpYyr1 OaHHM 3a TakcuTe Mo pasnnyeH HavuH, HO HaMa ga Bu TakcyBame 3a nouckaHuTe 3anMcu BbB Bpb3Ka C JOOPOCHBECTHN NCKaHWS 3a pasrnexnaHe Ha
CBbp3aHu ¢ akayHTta B PayPal rpeukn.

Takcu

HauncnsiBame Takcu 3a Hawmte yCnyru, Kakto € noco4eHo Ha CTpaHuuaTa 3a TakKCu OTHOCHO Obp>KaBaTa, Kato rpa>KgaHnH Ha KOATO CTe Ce perncrpupann.

lMocouyeHnTe TakCcu BKIIKOYBAT BCUYKK NPUNOCXKMN OaHbUW; TpFI6Ba [a cTe HasicHo obadye, Ye € Bb3MOXXHO aa cbllecTByBaT opyrn gaHsun Nanm pa3HOCKU, KOUTO
He ce nnawlat Wi Ha4vymncnasart 4pes Hac.

Bcuukn pasxoam 3a ocurypsiBaHe Ha TenieOHHW, MHTEPHET 1 Opyr NogobHN nnu cBbp3aHun yCiyrn, Kouto ca Bu Hy>kKHM, 3a ga nsnonaeaTe HawuTe ycnyru, ca
eanHcTBeHO Balwa oTroBopHOCT.

Bb3MOXXHO € fa oT4ncivMM HawuTe Taken oT Bawmnsg 6anaHc B PayPal. Moxe ga otumcnnm cBbp3aHuTe C TpaHCakKuuy TakCu OT CYMUTE, KOUTO MPEXBBbPIISIME,
npegv napuyHUTe cpeacTea ga 6boaT KkpegutpaHu no 6anaHca Bu B PayPal.

U_l,e Bn npenoctaBnM no,u,po6Ha Manopmau,vm 3a nojiydaBaHnTe CyMmnm 1 HaQ4YNCrieHnTe OT HaC TakCu rno vmMenna unm B XpoHoNormdrta Ha TpaHCcakuumnTe (,EI,O KOATO
MO>XXeTe Aa OCbLeCTBUTE AOCTbI, KaTOo BJ1Ie3€TE B aKayHTa cun).

AKO nnallaHeTo U3NCKBa fa HX 3anaaTuTe Takca, Hue e Bu cbobLlimm 3a Ta3un Takca (cbrnacHo ocTtaHanaTa 4yacT oT Cnopa3yMeHneTo C I'IOTpGGI/ITGJ'IFI), Korato
HW npenoctaBnTe MHCTPYKUNTE 3a niallaHeTo.

He moxeTe oa oTbuBaTe N otTyncnaesarte CyMI1 OT HaWNTe TakKCW.

Bb3moxxHo e ga Bu TakcyBame 3a BCUYKM AOMbAHUTENHW YCYrX, KOUTO OCUrypsiBaMe N3BBbH PaMKUTE Ha ToBa cnopasymeHune ¢ notpebutens. LLle Bu
yBeOoOMUM 3a Te3M TakCu, KoraTo novckarte fa nsnonssarte ycnyrata.

/13BbpLUBaHE Ha niaLlaHe

OB pa3ropendn 3a M3BbPLUBaHE Ha riaLlaHe

BawuTe MHCTPYKUUM 3a NnawaHus

Mo>xe na Bu no3sonum ga Hm n3npaTtntTe MHCTPyKUunn 3a nnatlaHug no HavymHn, 3a KOUTo e Bu Cbo6u.|,a|3ame OT BpemMe Ha Bpeme. HaunHBT, NO KOWTO HK
mnanpawiarte NMHCTPYyKUnMn 3a niawlaHnda, MoXkKe ga 3aBunciu OT Buaa Ha rnjallaHeTo, KOETO npaBnTe — HarnpuMep:

e AKO nnaware 3a Nnokynka uin npaBuTe gapeHne, MHOro TbproBUM U/Unn cbbupaun we B no3BonaT ga Hu na3npatmuTe MHCTPYKLUM 3a nialaHus ypes
cneuunanHo duHanmanpare B PayPal unu gpyra nnartexHa nHterpauus ¢ PayPal B TexHusi caiT.

* MoxeTe fa nsnonssarte dyHkuusiTa ,V3npallaHe Ha napun”, korato BneseTe B akayHTa cu B PayPal, 3a oa nsnpatute nnawjaHe 4o HSKOro.
Bb3MOXHO € oa nonckame ga yooCToBEpPUTE MHCTPYKUMUTE 3a niallaHeTo (T.e. Aa Hu gageTe nHdopMaumsl, KOSTO HU € Hy>KHa, 3a [Ja Cce YBepuM, 4Ye

WHCTPYKLUMUTE ca AaBaHn UMeHHO oT Bac, Hanpumep ranpallaHe Ha NpaBuHATE OaHHW 3a BXOO — TOBA MOXe [a BKoUBa UMEeNn aapec 1 napona) v ga
Bfie3eTe No Apyr HayMH B akayHTa cu B PayPal, 3a ga HM nanpartute MHCTpyKUMUTE 3a nnawjaHe.

Moxke pa Bu npegnoxumnm ga nsbepete onpepeneHn nonyvateny 3a no-6bp30 nnawaHe, KoeTo rv npasu ,,0oBepeHn 6eHedrumepn” 3a Bawnte 6baewm
nnawaHmsa KbM To3u nony4daten. O6ukHOBEHO HAMa ga Bu monnm pa Bnmusate B cuctemata (¢ napona, NMH kop, nnm nogo6Ho) 3a Tesn nnawaHns, korato
cblnTe ce n3BbpLuBaTt. MoXeTe Aa OCbLUECTBMTE AOCTbLMN U Aa pefakTuparte CBosi CNNCHK C AoBepeHn 6eHedurumepn B akayHTa cu B PayPal no Bcsiko Bpeme.

Bcsiko cwrnacue, npmnemanHe, o,u,o6peH|/|e n opyrn n3dasiieHnA, npenocrtaBeHn Ha Hawnsa ye6 CanT wunu npuno>xxeHume, e nvart CbLoTOo npaBHO nencTene KaTo
noanmc Bbpxy NNCMEH OOKYMEHT.

OTMsIHa Ha MHCTPYKLUMM 3a NNnaLwjaHe



Cnep kaTo HU n3npaTuTe MHCTPYKLUUTE 3a NnawaHe, He € Bb3MOXKHO [a MM OTMEHUTE, OCBEH ako He CTaBa Ayma 3a MHCTPYKLMM 3a nnailaHe, KOeTo e Mno
cunara Ha criopasyMeHue 3a akTypupaHe (3a nosede nHGopMaLys BUXKTE No-A40sy).

Kosnko Bpeme e oTHemMe MoeTo nnawaHe?

MnawaHmsTa go gpyr notpebuTen we 6baat oTpaseHn B akayHTa By B pamknte Ha paboTHUSA OeH, Cref KaTo NMosyYmM MbJHUTE NHCTPYKLMK 3a CaMOTO
nnawaHe. VIHCTpyKuMMTe 3a NnalaHns ce cumTaT 3a noslydeHn OT Hac, KoraTo MbJIHUTE OaHHW, HEO6X0OMMIN 3a USMbJTHEHVETO Ha TPaHCaKUMATa, LOCTUrHATA
00 Hac.

MnawaHeTo We 6bae oTpas3eHo B akayHTa Bu B paMkuTe Ha 2 paboTHN OHW, aKo MOJyYUM MbJHUTE UHCTPYKLMA 3a NallaHeTo:

e B goeH, KonTo He e paboTeH.

e Crnep Kpasi Ha paboTHUS AeH B MECTHO BPEME 3a TE3U aKayHTU, KOUTO Ca PErMCTPMpPaHn B clnegHuTe obpxkasu: 17:00 3a Mbpums, 14:00 3a Yexns v 16:00 3a

OoCTaHanunTe Obp>XaBu.

Bba3moxxHO e ga Bu no3sonum ga nomckare nnaiwlaHeTo ga ce HanpasBn Ha KOHKpPETHa No-KbCHa faTta, B KOWTO cnyqa|7| nnawaHeTo LWe ce oTpa3n B akayHTa Ha
CbOTBETHATa NO-KbCHa garta.

Bb3MOXXHO € ropenocoyeHnTe BpeMEBM paMKu Aa 6baat yab/KeHu No cunata Ha apyri Knaysu B ToBa criopasdyMeHune ¢ notpebutens.

Kora e Bb3MOXXHO fa oTKa)Xkem aa n3BbpLLUM NnaulaHeTo

Bb3moxxHo e oa TpeTnpamMme NHCTPYKUNNTE 3a nnawlaHeTo KaTo HeMbJIHU N Oa OTKa>keM fa U3BbpLlirM camMoTOo nnaiwlaHe, ako:
e He pa3nonararte ¢ 4oCTaTb4HO Napwn B akayHTa Ci B PayPaI.

* limame npnynHa ga cMdatamMe, 4e He pasanosarare ¢ oCtarb4HO napnyHuM cpenctsea B CBbpP3aHUTE N3TOYHMUNM Ha chHchmpaHe, 3a Aa nokKpumeTe Hy>XKHaTa 3a
njawaHeTo cyma.

* He HM pageTe usnarta 3agb/ikutenHa nHgopmMaums, KosTo e norckaHa B CbOTBETHUTE MeXaHU3MM 3a nnallaHe unm vHanmanpaHe, Ypes KouTo nonyyasame
WHCTPYKUMMTE 3a nnawjaHe (Hanpumep [oCTaTbyHO AaHHW 3a NoslyyaTens U yOocToBepsiBaHe Ha MHCTPYKUMMTE 3a nnaiwaHe).

e [lnawiaHeTo HagBuLWaBa nMMnTa, 3a KoMTo By yBegoMinm, KoraTo ce onuTaTte ga ro nanparture.

* limame npuyvHa ga cmsitame, Ye akayHTbT Bu e yyactBan B orpaHmyeHa AenHOCT Unn Ye CTe HapyLnmM ToBa CropasyMeHne ¢ NoTpebuTenst no apyr HauunH.

Kora nnawaHeTto Bu He ce npuema ot nony4yarensi

Ako B nosBonum fa nanpatuTe nnawaHe oo nuue, KoeTo Hama akayHT B PayPal, nonyyatenst Moxe fa nosyys napure, Kato cv oTKpue akayHT B PayPal.
Ako nony4yaTensiT Beye nMa akayHT B PayPal, Toii MoXe fa oTkaxe Aa npueme napure.

AKO noslyyaTenaT oTKaxe ga npueme napute WM He Cu oTKpue akayHT B PayPal 1 He nonyumn napute B paMkuTe Ha 30 OHW Ccrep, Aatarta Ha usnpawaHe Ha
nnatwiaHeTo, napute (BKIYUTENTHO BCUYKN HaYMCeHn TakeK) LWwe 6baat BbpHaTy BbB Bawuns akayHT B PayPal. BuxxTe Bb3cTtaHoBsiBaHe Ha cymu no Bawusa
aKayHT 3a noBeye MHopMauus KaKBO MOXE [ja ce Crlyyn, KoraTo no akayHTa Bu B PayPal ce nonyun Bb3cTaHOBeHa cyma.

JlnmnTn 3a nanpawaHe

BBb3MOXXHO e Mo cBos npeueHkKa ga HanoxxXmm JIMMUTU Ha CYMUTE U CTOMHOCTTa Ha niawaHusaTa, KOuTo npasnTe, B T.4. HA NapunTe, KOUTO nanpaiiarte C uen
MOKYMNKW. MoxeTe pna npernenare BCUYKN JIMMNTU, KaTo BJ1IE3ETE B aKayHTa C B PayPaI. 3a fa ce OTMEHSAT IMMUTUTE 3a mnanpawjaHe, TpFI6Ba na n3nbiHnTe
CTbMKNTE, 3a KOUTO LWe Bu yBegoMnM Ui KouTo Lie ny6n|/|KyBame OT BpemMe Ha Bpeme (kouTto Moxxe [a NoMecTuM B o6LLns npernen Ha aKayHTa).

HacTporBaHe Ha aBToOMaTU4YHM TakCyBaHA OT Baluma AkayHT

3abaBeHu NnawaHnsa Ha npoaasaya

KoraTto nnawiaTe Ha onpegeneHn npogasayn unv 3a onpeneneHn nokynky (HanprmMep nokynku, Kouto Tpséea aa Bu ce nsnparsat nnm kouTo Tpsibea fa ce
aKkTyanuaumpar u uHanmaupat oT npogasava), Bue nasate:

e PaspelleHne Ha NnpogaBaya ga cbbepe nnawaHeTo KbM No-KbcHa Aara.
* VIHCTPYyKUMSt KbM Hac aBTOMaTMYHO Aa naaTUM Ha TO3W NpofaBad, KoraTo Toi Noucka Aa ce OCbLUECTBM nnalaHeTo.

BalueTo paspelueHie 06UKHOBEHO Liie € B cuna 3a 30 feHa, HO € Bb3MOXHO TO3U rnepvof Aa 6bae no-abiabr. AKo pasnonarare ¢ 6anaHc, € Bb3MOXHO Aa
3a4bP>XXVMM cymara o nnallaHeTo B n3yakBaHe, [OKATO NpoaaBaybT He A Novcka. AKO NallaHeTo U3MCKBa KOHBEPTMPaHe Ha BaslyTa OT Halla CTpaHa, Lie ce



onpeneny 1 NpunoXun o6MeHHUAT Kypc 3a TpaHcakuuaTa (KakTo e onucaHo B pasaen KoHsepTupaHe Ha BanyTa) KbM MOMeHTa Ha o6paboTBaHe Ha
nnawjaHeTo.

Pa3peL|.|eH|/|eTo Bu nosBonsiBa Ha npogaBaya fga aktyanm3npa nnarexHara cyma, npegn ga C'b6€pe nnawaHeTo (3a Aa oTpa3n BCUYKK NMPpOMEeHN No rnokynkara,

Mo KONTO MO>XXe fa CTe Ce cnopasymenn C npogasaya, HanpmMep AoOMb/IHUTENTHN TaKCK, TPaHCNOPTHa ueHa nin NoLeHCKN TakCu nin otcTbnkn). OT Hac He ce
MN31CKBa ga rnpoeepsaBamMme KakBuTto 1 oa 6uno NPOMEHN KoraTto n oa 6uno (BKNOYNTENHO KbM MOMEHTA Ha npesona Ha I'IJ'IalJ.l,aHeTO). Bb3moxkHoO € ga npesenem
cymMmaTta Ha 6asa BaweTo paspelieHne n npum nosilyd4aBaHe Ha MHCTPYKUMKX OT npodaBada 3a OKoHYaTes/iHaTa njiare>xkHa cymMma.

MnawaHnsa no cnopasymeHuns 3a pakTypupaHe

Mo>keTe foa nsnonaeare cropasyMeHve 3a hakTypupaHe, 3a ga ynpasnsiBaTe niallaHns KbM egHn 1 CbLLO NofyvaTenn Ha peqoBHa 1 aBToMaTuyHa 6asa.
Korato ckntounte crnopasymeHune 3a aktypupaHe:

1. Paspeu.laBaTe noco4yeHnUTe nony4vyarenn aa C'b6|/|paT nnawaHnsa ot Bawnsa aKayHT no yCMOTpeHne Ha camMnTe nosydarenn (ToBa Mmoxe na 6'b,D,e 3a nnawlaHums
Ha CyMU, KOUTO ObJDKUTE Ha noJiydaTesid BbB BPb3Ka CbC 3aKyrneH CTOKW Unn ycnyrun no cunnarta Ha otaesieH oorosop, KOWTO CTe CK4YNAN C nonyanenﬂ).

2. NHcTpykTupate PayPal fa nnawa Ha nocoyeHute nonyyateny (Unv gpyru nosayyaTeny, yrioMeHaT OT NOCOYEHMs Nnosydaren), Korato noCoYeHnaT
nonyyarten noucka ot PayPal ga Hanpasu BaweTo nnawaHe.

ToBa npaBu nony4aTens ,oBepeH 6eHeduumep” 3a BCUUKM Bawm nnawiaHns, HanpaBeHn KbM TO3M NosyyaTen, Taka 4e 06UKHOBEHO HaMa aa By nomonum ga
Bnesete (c napona, NMNH ko nnm nogo6Ho), 3a oa opobpuTe Te3n Nocnensaluy NnallaHns, Korato Te 6baaT HanpaBeHu.

MnawaHnaTa, KOUTo ce NPaBaT Mo cunarta Ha cropa3dyMeHUeTo 3a hakTypupaHe, MoXe fa 6baaTt B pa3nnyHn pasmepu 1 Ja ce OCbLLECTBABAT Ha Pas/iyHn
natn. Hue cme eoMHCTBEHO OOCTaBYMK Ha NNaTeXxXHU YCryri, Nnopaan KoeTo He Moxem (1 Bu monum aa He oyakBaTe TOBa OT Hac) [a CMe HasiCHO C TOBa KakBU
[LOrOBOPEHOCTU CTE CKJIOYUM C NMoJyyaTens Uam 3awo AafeH nonyyaren e novckan nnawaHe ot Bawa ctpaHa. Hue HAMame 3agbiixXeHMeTo aa nposepsiBaMme
Uy NoTBbPXKAAaBaMe CyMUTe, KOUTO NoydaTensaT novcka ga 3aniaTM no cunaTa Ha cropasyMeHUeTo 3a hakTypupaHe.

Hwne nanonssame HAKOJKO MMeHa 3a nnallaHuns, KouTo MoraT ga ce PBKOBOOAT OT CrnopasymMmeHne 3a cbaKTylepaHe — cpen T4X Ca BKJTIOYEHW: ,,aBTOMaTU4YHN

nnawanus”, ,,aboHaMeHTHN nnawaHunsa”, ,pefoBHN NnawaHns”, ,pedepeHTHN TpaHcakuun®, ,npensapuTenHoO YMbIHOMOLLEHN NpeBoan” nnn ,npensapuTenHo
opobpeHn nnawaHns”.

MoxkeTe fa OTMeHUTe crnopadyMeHNeTo cu 3a hakTypupaHe no BCSKO BpeMe OT MHTepdelica Ha akayHTa UM KaTo ce CBbpKeTe ¢ Hac. Korato aafeHo
nraiiaHe no cunaTa Ha cnopasyMeHue 3a hakTyprpaHe € HaCPOYEeHO 3a U3MbJIHEHWE Npeay Kpasi Ha cnenpalmns paboTeH OeH, CYMTaHO OT MOMEHTA, B KOWTO
HV YBEAOMMUTE A ro OTMEHUM, Ma BEPOSITHOCT Aa OTMEHMM CropasyMeHMETO 3a (hakTypupaHe cnef oCbLLeCTBABAHETO Ha nnalaHeTo. AKO OTMEHUTE
crnopasymeHune 3a hakTypupaHe, € Bb3MOXHO BCe OLLe Aa Npoab/kasaTte Aa Ob/KUTe Ha nosyyaTens napuTe 3a CTOKUTE UK YCIYruTe, KOUTO CTe MOoy4unu,
HO KOWTO He CTe 3annaTuiu.

AKo onpefenum, Ye 3a nnaiiaHe no criopasymMeHune 3a pakTypupaHe e Hy>XHO KOHBepTMpaHe Ha BaslyTa, U OCbLLECTBUM BbMNPOCHOTO KOHBEPTUPAHE, Lie
NPWNOXMM 0BMEHHUSA KYPC, KOWTO € B culia KbM MOMeHTa Ha o6paboTBaHe Ha niawaHeTo. Bb3MOXXHO € 06MEeHHUST KypcC 3a BCsiKa nnaTexHa TpaHcakuus oa
Bapupa.

BbacTaHoBABaHE Ha CyMy Mo Balumda AkayHT

KakBo e HY>XHO 3a Bb3CTaHOBsiIBAHEeTO Ha CyMM

Mo>ke ga nossosvm Ha nony4yarensd Ha BaweTo nnawaHe ga:

e OTkaxe paro npmneme.

e Pewwn garo npmneme n cnepn Tosa aa na3noJsi3ea Hawlarta YCnyra, 3a ga Bwu n3npaTtn Ha No-KbCeH eTan n3usaso nnan 4aCctm4Ho Bb3CTaHOBEHa CcyMa 3a
CTOMHOCTTA Ha MnawaHeTo.

Hue e BbpHEM cymaTa Ha BCSIKO 0TKasaHo MrallaHe Uin Bb3CTaHOBEHO MnallaHe KbM Balwmns 6anaHc. Hue e BbpHeM cymaTta Ha HenpeasiBeHO nnallaHe KbM
Bawwus 6anaHc B pamkuTe Ha 30 AHM OT gaTtaTta, Ha KOSiTO CTe MHMUMMpanu nnatiaHeTo. AKo cyma Ha gageHo nnawaHe 6bae BbpHaTa kbM Bac no Hskom ot
rOpenoCcoYeHNTE HAYMHM, MOXe Aa KOHBepPTMpame BbpHaTata KbM Bac cyma B/BbB:

e Banytarta Ha 6anaHca, KOSiTo CTe 1M3MNos3BanM 3a MbpBOHaYaHOTO nnallaHe (Npeay KOHBEPTUPaHe BbB BaslyTaTta Ha noslyyaBaHe OT rnosiyyaTens).

e Banyrarta Ha oTKpuBaHe Ha Bawusa akayHT.

e LllaTckn gonapu (oTKpuBaHe Ha 6anaHc B Ta3u BanyTa 3a Bac, ako Beye HSMaTe TaKbB).

AKO MbpBOHAYaNHOTO MNfallaHe, KOeTo CTe U3npaTun, € BKIoYBano KOHBEPTMPaHe Ha BanyTa, H1e e KOHBEpPTMpaMe BbpHaTaTa cymMa oT BanyTara, nosyyeHa
OT noJlyyaTens, KakTo crnegga:

e Ako cyMmarta e BbpHaTa B paMKuUTe Ha ednH OeH OT gartarta Ha NMbpBOHaA4YasIHOTO rsalaHe, LWwe n3nosisBame OBMEHHUSA KYpC Ha TpaHCaKuuAaTa, Npuio>XXmnmv Kbm
pararta Ha NbpBOHA4YasIHOTO rJialaHe, Taka 4e ga nosiydynte nbpBoHa4YasiHaTa CyMa B NbpBOHA4YasiHaTa BaslyTa, KOATO CTe KOHBepTupann 3a
MbpBOHaAYaJIHOTO nJiaLlaHe.

e Ako cymMmata e BbpHaTa cnef eanH geH oT gartarta Ha NbpBOHA4YasIHOTO rJiawlaHe, Bune npmnemare, 4ye e n3nosisBamMme 0BMEHHMS KypC Ha TpaHCaKuudTa,
MPUNOXNM KbM MOMEHTA Ha KOHBEPTUPAHETO Ha BbpHaTarta cymMma.


https://www.paypal.com/bg/webapps/mpp/paypal-fees?locale.x=bg_BG
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OBMEHHMAT KypC Ha TpaHcakuusaTa MOXKe Aa ce NpuioxXun HezabasHo 1 6e3 Bue na 6baeTe n3secTeH/a 3a ToBsa.

Hune moxxem cbLUo ga nsternmm aBToMaTu4HoO BbpHarara cyma oT Bawwus banaHc n ga NMPEXBbPSINM O6paTHO napnyHnTe cpenctesa KbM U3TOYHMKA Ha
chHchmpaHe, KOWTO CTe n3nonssanu 3a NMbpBOHAYaNIHOTO nJallaHe. MaTernaHmnaTa morar CbLUO Taka Aa BKo4BaT KOHBEPTUPAHE Ha BanyTa — BVXTE pa3nen
U3TernsiHe Ha napwv no-rope.

Puckose npv noiny4vyasaHe Ha Bb3CTaHOBEHUN CYyMM

BbpHaTtaTta cyma moxe oa 6bae Ha no-Hucka CTOMHOCT, OTKOJIKOTO cyMaTa Ha BalueTo nbpBoHayanHo nnaiiaHe. ToBa Moxe oa 6bae B pesynrtaT Ha:

e ToBa, Ye nony4yaTenaT Bu nanpalla Bb3CTaHOBSBaHE Ha Cyma, MO-HMUCKa OT CTOMHOCTTA Ha BalleTo nbpBoHayanHo nnawaHe. Tbil KaTo HMe CMe caMo
AOCTaBYMK Ha nnaTexHa ycnyra, Hamame nHpopmalms KakBo € Bb3CTaHOBSIBAHETO Ha cymara OT noJlydaTenis Ha MbPBOHAYaHOTO MallaHe Unn 3aLo
noJsiyyaTensaT e n3npaTui Bb3CTaHOBsIBaHE Ha KOHKPETHa cyma.

e KonebaHusi B 06MeHHNS KypC Ha TpaHCaKuudTa.

PayPaI HE HOCK OTroBOPHOCT 3a 3ary6|/|, MPOUITEKIIN OT PELLEHNETO Ha noJsiydartenia a OoTKaKe a Bb3CTaHOBU Bawe nnawiaHe, ¢ N3KNOYEHNE Ha cnyvyanTe,
Korato mna3npareHoTo OT noJiy4dartend Bb3CTaHOBABaHE Ha CyMa € N3BbpPLUEeHO HernpaBWIHO OT PayPaI.

Huve He HocMM HMKakBa OTrOBOPHOCT Npef Bac 3a pasnvkarta mexay CTOMHOCTTa Ha MbpBOHAYaIHOTO NnallaHe U CTOMHOCTTa Ha noJslyyeHaTa Bb3cTaHOBeHa
Cyma, C U3KJIKOUYEHNE Ha [0 CTENeHTa, A0 KOSITO Bb3CTaHOBEHAaTa cymMa npeacTaBsisiBa NorpeLlHo nnawaHe (Buxre pasgen PaspeluaBaHe Ha npo6iemu).

PurHaHcypaHe Ha Balue nnawlaHe

N360p Ha npeanoYnTaH U3STOYHUK Ha hbMHaAHCUpaHe

MoxkeTe na n3bepeTe NPeAnoYnTaH N3TOYHUK Ha (hUHaHCKpaHe, koraTo Bfie3eTe B akayHTa cu. CbrnacHO HaCTOSALLOTO cropasyMeHne ¢ notpebuTtens
NPEeQNOYNTaHNAT USTOYHUK Ha (DUHAHCUpaHe Le ce U3MNon3Ba no nogpasbrpaHe 3a nnallaHnaTa, KoMTo nanpaware OT CBOsi akayHT.

MoxkeTe Oa 3aganeTe OTOeNHN NPeanoYmMTaHn N3TOYHNLM Ha rHaHCUpaHe 3a nallaHns no ganeHn crnopasymeHne 3a hakTypupaHe.

CneuuanHu goroBopeHocTu 3a puHaHcupaHe

Hsikon nnawiaHus morat ga ce hvHaHcMpaT OT crneuyanHn LOroBOPEHOCTY 3a (hHaHCUpaHe, KOUTO ca CBbp3aHu KbM Balwms akayHT B PayPal, Hanpumep
KOHKpEeTeH 6anaHc 3a TbproBew/TpaHcakuus, NogapbyHn BayYepun nnm gpyri NPOMOLMOHATH LOrOBOPEHOCTY 3a (hMHaHcupaHe. 3nonssaHeTo un
NPVOPUTETLT Ha TE3M CneunasnHn 4oroBOPeHOCTU 3a hHaHCMpaHe ca NPeaMET Ha AOMbHUTENHU NpaBuia U YCOBUS, KOUTO Ce CKJItoYBaT MeXay HaluuTe ABe
cTpaHu. O6LLMST Npernen Ha akayHTa By Moyke fla nokayke ycroBHaTa cyma, KOSiTo € HalM4yHa B crneupanHuTe 4oroBOpeHOCTH 3a hHaHCUMpPaHeTo Ha
OTroBapsLLMUTE Ha YCIOBMSTA NAaLaHns No BCAKO BpeMe. Tasu cyma He NpeacTaBnsBa eeKTPOHHM Napu, HUTO ce cunTa 3a YacT oT 6anaHca Bu B PayPal u He
MO>Xe [a ce KOHBepTUpa B napu B 6poil — T NpeacTaBnsBa eAVHCTBEHO cymMaTa e/IeKTPOHHM Napu, KOUTO npeadfiaraMme ga u3nagemM U Kpegutipame Kbm
Bawwus akayHT KbM MOMeHTa (1 caMo C Lien HEMOCPeACTBEHO (hMHAHCHpPaHe) Ha OTroBapsLLO Ha YCNoBMsATa NnalaHe, CbriacHo (M caMmo 3a NOCOYEHUS
nepvon) OOMbJHUTENHWUTE NpaBuia 1 YCNoBUS 3a U3MON3BaHe Ha TakvBa CreumanHn 4oroBopeHoCcTn 3a hrHaHcpaHe. Ako Balle nnalaHe, KoeTo e
(hvHaHCcKpaHo Ype3 crieumanHa 4oroBOPEHOCT 3a hrHaHCKpaHe, 6bae OTMEHEHO KbM MO-KbCEH MOMEHT Mopaan KakeaTto 1 Aa 6uio npuyrHa, HUe Le 3anasumv
cymara, KOSiTo NpefcTaBsiBa YyacTTa oT nnallaHeTo, dunHaHcupaHa Ypes Balwata cneumnanHa 4oroBopeHocT 3a hrmHaHcupaHe, u (cTura cboTBeTHaTa
creuvanHa JoroBopeHOCT 3a (hHaHCUPaHe BCe OLLE Aa He e U3TeKa) Le Bb3CTaHOBUM creupanHaTa JoroBopHa 3a huHaHcupaHe.

CDMHchwpaHe Ha naawaHusd, KOUMTo n3npaliate ot CBOosA aKayHT

LLI,e nosly4dnM enieKTpoHHM napun 3a nnawaHeTo, KOETO n3npawjarte OT CBOdA akayHT, OT cnegHuTe N3To4yHunun B VI36pO€HI/IF| pen 0o CteneHTa, B KoATO
CbOTBETHUTE Ca OOCTbIHN:

1. CneumanHy 4OroBoOpeHoCcT 3a hnHaHcupaHe (ako ca HannyHu 3a AafeHata TpaHcakums)

2. MpegnountaH N3To4YHUK Ha hrHaHcmpaHe (ako e n3bpaH 1 OOCTbLMNEH)

W

. MpepBapuTenHo cblecTByBaly 6anaHc B PayPal

4. baHkoBa cMeTka (He3abaBHO NpexBbpsisHe Ype3 6aHKOBO HapeXxaaHe)

9]

. Kpegut B PayPal (korato nma Hanu4yeH)

()]

. OebuTtHa kapTa B PayPal (korato nma Hann4yHa)

7. KpegutHa kapTta B PayPal (korato uma Hanu4yHa)

(0e]

. JebuTtHa KapTa

O

. Kpegutha kapTta

10. baHkoBa cmeTka (eCheque)



[porpama 3a 3aLuTa Ha kyryeada B PayPal

KoraTo kynyBaTe HelLlo OT npofasad, KoinTo npuema PayPal, Moxe fa oTroBapsiTe Ha YCNoBUsiTa 3a Bb3CTaHOBSIBAHE Ha CyMa CbIrlacHO nporpaMata 3a 3almra
Ha KyrnyBaya B PayPal. KoraTo e npunoxmmo, nporpamaTta 3a 3awumra Ha KyrnysBada B PayPal By gaBa npaBo Ha Bb3cTaHOBsIBaHE Ha MbfiHaTa NoKynHa LeHa Ha
apTyKya Nic MbpBOHaYarHUTE pasxoay 3a TpaHCnopTMpaHe, KOUTO CTe NnaTuan, ako uva Takmea. PayPal onpenenst o cBoe yCMOTpeHue Aanun npeTeHumsTa
Bu oTroBaps Ha ycnosusita 3a nporpamMara 3a 3awuTa Ha Kynysada B PayPal. [bpBoHauyanHoTo pelleHne Ha PayPal ce cumTa 3a OKOHYaTeNHO, HO MOXETe Aa
ob6>xanBaTe pelleHneTo npeq PayPal, ako umate HoBa nnn ybeguTenHa nHhopMaums, KOSTO He € HalMyHa KbM MOMEHTa Ha MbPBOHAYaIHOTO PELLEHE, UK
cMmsiTaTe, Ye Uma rpeluka B npoueca Ha B3EMaHe Ha peLLeHVst.

I'IpanmaTa n ycnoBudTa 3a nporpamara ca rnoco4dyeHn Ha CTpaHunuarta Ha nporpamarta 3a 3aluTa Ha KynyBa4da B PayPaI n npeacrtassiaBart 4acTt OT TOBaA
crnopasymMeHmne C n0Tpe6|/|Ten9|.

[NonyyaBaHe Ha nnaLaHms

OO6LLM pasnopend 3a nosy4aBaHeTo Ha rniaLlaHs

PayPaI MO>Xe fOa no3BOJIN Ha BCUYKN (HesaBucnmo noannm mmart, Wi Hamart aKayHT) Oa npaBdaT NMHCTPYKUMK 3a nniallaHnsd, KOeTo BOAN 00 n3gaBaHETO U
NPEeXBbPJIAHETO Ha ENEKTPOHHN Napn KbM Bawwus aKayHT.

Upes nHTerpupaHe (BKNIOUYNTENTHO ako BeYye CTe MHTerpupanv) Bbe BalweTo oHnanH dmHanmanpaHe/BawaTa nnatdopma HsakakBa yHKLNOHAHOCT,
npegHasHaveHa ga no3Bonn Ha gageH nnatel 6e3 akayHT B PayPal ga nanpatu nnawaHe kbm Bawuns akayHT B PayPal, Bue ce cbrnacssare Ha BCUYKN
AOMbJIHUTENHM YCNOBMS 3a Non3BaHe Ha Tasn (hyHKUMOHaNHOCT, KosiTo PayPal we Bu npegoctasn Ha cTpaHuua Ha PayPal wnn cant Ha Braintree (BKnto4nMTENHO
BCsiKa CTpaHuua 3a paspaboTumum 1 Hawara ctpaHuua NpaBHu cnopasymMmeHusa) unmn onnamH nnatgopma. NogobHn [oMbAHUTENHN YCNOBUS BKIIOYBAT
cnopa3ymeHueTo Ha PayPal 3a anTepHaTuBHM MeTOAM Ha NnawaHe.

I'IonyanaHeTo Ha nnawiaHe no akayHTta Bu He ce paBHsABa Ha noJsiyd4aBaHETO Ha N3YNCTEHW NapunyvHn cpencTea. |/|3BeCTI/IeTO, ye KbMm Bac e n3npareHo niawaHe,
HE Ce paBH4Ba Ha noJiydaBaHETO Ha €JIEKTPOHHW Napu B aKkayHTa, OCBEH akKo He CTe rnpuenn niawaHeTo.

BbamoxxHo e ga Bu no3sonum ga npmnemare nnalaHmsa BbB BCUYKKN BallyTU, KOUTO Ce nognobp>kKart OT HawaTa ycnyra KM gageHna MOMEHT.

Korato Bue (BMecTo PayPal) npeanoxuTte Ha nnatena KbM MOMeHTa Ha npofaxkbarta BanyTHO KOHBEPTMPaHe Ha CyMa, KOATo rnosnydasare npes PayPal, Bue we
yBeoOMUTE KynyBaya 3a 06MeHHMNSI KYpPC 1 BCUYKM Takcy, KOMTO e 6baaT B cuna 3a nnartexHara TpaHcakums. PayPal He Hocu HKakBa OTroBOPHOCT npep,
KyryBaunTe, ako He M1 yBegomuTe 3a 06MeHHMS Kypc 1 TakcuTe. Bue noTBbpykpasarte, Ye ako He yBeooMuTe KyrnyBaunTe 3a 06MEHHUSI KYpC 1 TakcuTe, ToBa
MOXe [la Ce paBHsiBa Ha M3BbPLLEHO OT Bac npectbnneHue.

Bcuukn nanparteHn Bu nnallaHns moxe ga nogsiexar Ha CTOpHUpaHe, npernes Ha nnawaHeTo, orpaHuyaBsaHe, pe3epBupaHe Uv 3agbpikaHe, KakTo e
MO3BOJIEHO CbIMIaCHO TOBA CriopasyMeHe C noTpebuTens.

Jinmutun 3a nony4yaBaHe

Bb3MOXXHO € Mo CBOS NpeLeHKa Aa HaMoXUM TMMUTK Ha CYMUTE 1 CTOMHOCTTA Ha NialaHusTa, KoUTo npasuTe, B T.4. HA NapuTe, KOMTO noJiyyasare 3a
NoKyrnku. 3a fa ce OTMEHAT IMMUTUTE 3a Nony4YaBaHe, TpsibBa Aa U3MbHUTE CTLMKUTE, 32 KOUTO LWe Bu yBegoMum nnm KouTo e ny6nvkysame OT BpeMe Ha
Bpeme (KOUTO MOXe [Aa MOMECTVM B OOLMS Npernen Ha akayHTa).

PelleHne 3a prHamampaHe

HaweTo peweHne 3a cbleanmsmpaHe Ce CbCTON OT:

e HawaTta cneuvanusmpaHa nakeTHa Bb3MOXHOCT 3a hmHanmanpaHe BbB BalweTo oHnaH dunHanmsmpane/nnathopma, 3a Aa MoXe Kyrnysad, KOWTo nMa nunm
HsaMa AKayHT, Aa nsnpatuy nnatliaHe KbMm Bawms akayHT.

* Hawwsa NHCTPYMEHT 3a NpPeBEHLMS Ha n3aMamuTe.


https://www.paypal.com/bg/webapps/mpp/ua/buyer-protection?locale.x=bg_BG
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Hune moxkem fa B1 NpeasioXknM BCUYKK, BCSKA YacT UM KOMOMHaUMs OT YacTu OT peLleHneTo 3a hnHanmaupaHe. Ako By npeanoxxmm pelueHmneTo 3a
duHannsnpaHe 1 Bue nsbepete ga ro nsnonssare, B AOMb/IHEHNE KbM HAaCTOSLLIOTO CMopa3yMeHne ¢ NoTpebuTens ce cbrnacsasare CbC CNELHUTE YCIOBUS,
KOUTO Ca CBbP3aHu C JONYNOCOYEHNTE Bb3MOXHOCTU:

e Korato usnonseare Hawarta APM (hyHKLMOHANMHOCT KaTo YacT OT HOBOTO peLleHne 3a puHanmsmpaHe, Cnopa3ymMmeHueTo Ha PayPal 3a antepHaTuBHM
MeTOoAM Ha nnawjaHe.

e Korarto usnosnssare:

e Hawarta paswupeHa ycnyra 3a nnawaHusi ¢ KpeguTH U AeBUTHN KapTh KaTo YacT OT HOBOTO peLLeHne 3a hnuHannsmpaxe.

e 3aluTta OT U3mMaMu KaTo 4acT OT peLleHNeTo 3a (puHannanpaHe.

CnefHuTe yCcnoBusi, B 3aBMCMMOCT OT Abp>KaBaTa, OT KOSATO CTe perucTpmpani akayHTta cu B PayPal:

TakcuTe, KOUTO MoraT fa 6baaTt nocoyeHn B CnopasyMmeHMETO 3a anTepHaTUBHU METOAM 3a nnawaHe Ha PayPal n CnopasymeHueTo 3a ycnyru 3a oHnaiH
nnawaHusa ¢ kapTtu ¢ PayPal, He ce npunaraT 3a n3noa3BaHeTo Ha HOBOTO pelleHre 3a hrHannspaHe. BMecTo ToBa Lie ca B cuna HalwmTe crneuuanHi Takcu
3a U3MNON3BaHETO Ha HOBOTO pellieHre 3a hnuHannanpaHe.

HDaBI/Iﬂa 3a HAHYNCJIABaAHE Ha AONMbJTHATESTHIA TakC

PayPal He HacbpyaBa 4OMbIHUTENHUTE TAKCK, Thil KATO TOBA € ThProBcKa NpakThka, KOSTO MOXe Aa CaHKUMOHMpa NoTpebutens 1 ga cb3fnane HeHy>XHO
ob6bpKkBaHe, KOHDVKTY 1 OTKas3BaHe npuv hrHann3npaHeTo.

MoxxeTe ga Hanarate JOMbAHUTENHN TakCK 3a N3MOA3BAHETO Ha HawmnTe ycnyrm camMmo B CbOTBETCTBUE C BCUYKIN MPUNOXKNMN 3a Bac 3akoHu, KaTo He TpF|6Ba na
HagBumwaBaTe OOMbJIHUTETHNTE TaKCU, KOUTO rnpunararte 3a U3rnoJsisBaHeETO Ha Apyrn Mmetogn 3a njallaHe.

Ako TakcyBaTte Oonbv/IHNTENHO OaneH KynyBay, Bue (a He Hue) nmate 3aAb/DKEHNETO Oa yBeaoMUTe KynyBada 3a rnomckaHata Takca. Hwe He Hocum
OTroBOPHOCT npen KynyBaydnte, ako He ' yBegoMnTe 3a KakBUTO 1 Oa 610 OOMbNHUTENHM Takcu. Bre noTBbp>XOaBaTe, 4e AONMb/IHNTESIHOTO TakCyBaHe n/vinu
HeyBeOoMsABaHe 3a HaslaraHe Ha gOoNbJIHUTETHN TaKCU Ha KynyBada MO>Ke Oa npencrtaBiisaBa npeacrtaBsieHne.

[peseHTaups Ha PayPal

TpFIGBa na Tpetmnpare PayPaI KaTto MeTo. 3a niallaHe nnn otTindnTenHna My 3Hak noHe eaHaKkBO C ApyrmuTte npensjiaraHn Ha MACTOTO 3a npo,qa>|<6a MeToan 3a
nnawaHe, BkNoumMTenHo BawwnTte ye6 canToBe Unn MoBUTHN NPUNIO>XKEHNA. ToBa BKJIOUBA MNOHE paBHO3HA4YHO WJ1 MO eCTeCTBO CXOOHO:

e PasnonaraHe Ha fora;
¢ [losnumoHMpaHe B MecTa 3a nponaxou;

e TpeTupaHe No OTHOLLEHNE Ha NNaTeXeH NoTOK, NpaBuna, ycnoBusi, OrpaHNYeHns UM Takcu, BbB BCUYKW C/ly4an B CPaBHEHNE C OCTaHaNUTE OT/IMUYUTENHMN
3HauuM 1 MeToau 3a nnailaHe BbB BawmnTe mecTa 3a npogaxou.

B neknapauun npep Bawute KnMeHT unm B ny6an4HN KOMyHMKaummn He TpsibBa aa npeHebpersate ycnyrute Ha PayPal kaTo meTof 3a nnawiaHe nnv ga
n3passsaTe npegrnoynTaHne 3a MeToam 3a nnawaHe, pasnuyHn ot ycnyrute Ha PayPal.

[loknagBaHe 3a JaHblLM 1 MHOPMaLMS

Bve cTe oTroBopeH/Ha fa onpenennte Kakeu gaHbuy (ako nma Takmea) ca NnpuioXXnMim 3a nanpailaHire uim nosyvyaBaHnTe niallaHus, KaTto CbLyo Taka
HOCUTE MbJIHaTa OTFOBOPHOCT fa onpenennte, cbbupare, otumTare 1 npesexxaare npaBuIHATE OaHbLUM HA CbOTBETHUSI OTFOBOPEH opraH. Hue He Hocrm
OTrOBOPHOCT 3a OMNpeaensHeTo Aanun onpeaeneHn gaHbuy ca B cuna 3a Bawarta TpaHcakuus, HATO 3a N34MCNsBaHETO, CbOMPaHETO, OTYUTAHETO U
npeBexaaHeTo Ha AaHbLW, KOUTO NPOM3TMYAT OT KakBUTO 1 ga 6uno TpaHcakumn. Kato goctaBunk Ha 6aHKOBW yCyrn HAMa NpUIoXKMMU aHbUY BbPXY
npogaxobuTte BbB Bpb3Ka ¢ ycnyrute Ha PayPal B EC.

HeszaBucumo oT ropHoTo, PayPal Moxe ga noucka ga npefocTaBuTe CBOS AaHbYeH MAEHTUMDUKALMOHEH HOMEP /N Apyra AOKYMeHTauns unm nHdopmMaums,
cBbp3aHa ¢ fJaHb4yHOTO obnaraHe. AKo He npepocTaBuTe Ha PayPal uckaHata nHdopmaums unm gokymeHtaumsi, Bue pasbupaTte 1 ce cbrinacsisaTe, 4e MOXe aa
6baeTe NOAEXEHN HA OrPaHNYEHNS Ha aKayHTa 1 yObpyKaHe Ha OaHbK CbrIacHO NPUIOXMMUTE CTaBKM 3a NoslydeHn 6pyTHU nnawaHus. PayPal we npesege
Te3n AaHbLW NPU U3TOYHUKA HA CbOTBETHUTE OaHBbYHM OPraHy U He MOXe [a Bb3CTaHOBU AafeHUTe CYyMMU.


https://www.paypal.com/bg/webapps/mpp/ua/apm-tnc?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/apm-tnc?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/pocpsa-full?locale.x=bg_BG

BalliaTa nomvTrka 3a Bb3CTaHOBABAHE Ha CyMU 1 MOSUTYIKA 32
MOBEPUTENHOCT

TDHGBa na ny6n|/|KyBaTe NnoJINTUKA 3a Bb3CTaHOBABaHE Ha CyMU N BPbLAHNA, KaKTO 1 NMOJINTKa 3a NoOBEPUTEJTHOCT.

MnawaHua B mara3unH u TpaHcakuum ¢ QR kop

Ako BbB Bawwus dpusnyeckn marasuH npriemeTte nnawiaHusa Ypes PayPal, Tpsa6Ba ga cbobwute 3a obLuaTa cyma Ha TpaHCcakumMaTa Ha KMeHTa, npeav oa
OCbLLECTBUTE camaTa TpaHcakums. MoxeTe fa TakcyBaTe akayHTa Ha Baluma KnmeHT camo 3a TpaHcakuun, KOUTO KIMEeHTLT e oTopusvparn. Tpsbosa ga
npenocTaBuUTe Ha KNMEHTUTE KacoBa benexka Ha husnyeckn HOCUTEN, ako Te UcKaT Takasa. Bue ce cbrnacsaeare, 4ye Bcska TpaHcakLUmMs, KOATO NpaBuTe, Lie
CbObpyKa TOYHO U BAPHO OMNMCaHNE Ha 3aKyrneHUTe CTOKU 1 YCNyri.

Ako nsnonseate QR kop, 3a ga npuemaTte nnawaHus BbB U3NYecknsi cn marasvH, Tpsibsa aa nanonaseate QR Kof, KOWTO e npeaHasHayeH 3a TpaHcakuun ¢
cToku 1 ycnyru. CbLLo Taka He TpsibBa Aa uanosnssaTte QR KogoBe 3a TpaHcakUMy Ha MSICTO KaTo MeTo[, 3a NpuemaHe Ha nnallaHust 3a oHnaH TpaHCcakUun CbC
CTOKW 1 ycnyri. 3a npeTeHuMn Ha KynyBadn BbB Bpb3Ka C TpaHcakumm ¢ QR KOA MOXKe [a ce HanoXu aa HuU NpeaocTaBuTe anTepHaTMBHO 40Ka3aTecTBO 3a
[ocTaBKa unm nogobHa AonbHWUTENHA OOKYMeHTaums Unvm nHpopmMauus 3a TpaHcakumusTa.

[ loogaBayn Ha nalap

AKo npopaBaTe Ha nasapa Unm Ypes NpUNoXeHne Ha TpeTa cTpaHa, B KOeTo ce npepnara PayPal kato onuus, TpsibBa aa cna3eaTte BCUYKM NpaBuna 3a 3awuta
Ha KynyBaya, KOUTO ca B chna 3a nasapa unm nNpunoXeHneTo Ha TpeTa CTpaHa BbB Bpb3Ka C Npoaaxk6u, HanpaBeHN Yped cboTBeTHaTa nnatdopma.
EBeHTyanHuTe TakmBa 3almUT MOXE [a U3NCKBaT Aa npeanpuemMeTe onpeaeneH AencTBus U aa NoBnMSAT HA HaYMHa Ha pasriexaaHe Ha NpeTeHuunTe.

BbamoxHo e na By no3sonum aa otopuanpaTte onpeneneHn nasapu aa uanonssar Bawmsa akayHT 3a 3annallaHeTo Ha CyMu, KOUTO ObJDKUTE Ha nasapa unm Ha
KynyBaya (cnopep cny4asi), NpousTnyaLly oT NpeTeHUUN CbIacHO YCNOBUSATA Ha NpoLeca 3a paspellaBaHe Ha Kasycu Ha caMus nasap, KOUTO Hapuyame
,OBIDKUMM CyMI Ha Nasapa”. AKO OafeTe TakoBa paspeLleHne 1 nasapbT HU e U3BECTUN 3a NpeTeHuusTa, Bue HM MHCTpyKTUpaTe aa o6paboTmM nnallaHusaTa
Ha BCUYKM Ob/IKUMU CYyMU Ha NasapuTe, KOUTO ca CBbpP3aHu ¢ Tasu NpeTeHums, oT Bawwnsa akayHT B PayPal oo cboTBeTHMSA nasap unv go kynysada (crnopeg
cnyyast) CbrnacHoO yKasaHusaTa, KOUTO CMe MoJlydnnv oT nasapa. Bb3MoXHO e ga TpeTupame BawunTte MHCTPYKLUMK 3a nnallaHeTo Ha AageHa aAb/kKuMa cyma Ha
nasapa KaTo OTMEHEHO, aKo PeLUnM, Ye NpeTeHuusTa 6u 6una paspelleHa BbB Balua nonsa B cnydai Ha HEMHOTO uanpallaHe Ao Hac. MoxeTe CbLo Taka aa
OTMEHUTE Ta3n NHCTPYKLWS, KaTo ce CBbpXXeTe ¢ Hac. Bcuuky npeTeHumn, KOUTO ca 3aBefeHn ONPEKTHO C Nasapa, ce perynmpar equHCTBEHO OT NnonuTukara
Ha nasapa. Ycnoeusita 3a 3awmta Ha npoaaBaya B PayPal He Bu ocurypsiaT nokpute BbB Bpb3Ka C NPeTEHUMUTE, KOUTO ca 3aBefeHn oT Bawwm kynysaum
AVIPEKTHO C nasapa.

[priemaHe Ha nnaLLaHms no criopasdymMeHus 3a dhakTypupaHe

Ako By nossonum ga npremeTe nnaliaHnsa oT nnaTew, no cunarta Ha cnopasyMeHune 3a hakTypupaHe, KoraTto Hv NpeAcTaBuTe 1cKaHe 3a nnatladHe no cunara Ha
[aneHoTo crnopadyMeHue 3a dhakTypupaHe, Bue:

e Hn rapaHTnpare, 4e CymnTe, KOUTo npencrtaBsnTe, ca oroBopeHn C nnareua, YMNTO aKayHT LWe 6boe TakcyBaH (BKJIOUMTENHO NPOMEHN MO CbOTBETHNTE
CyMI/I), KaKTO 1 4e We nanpatnTte npenBapuTesiHo U3BecTne o0 nnarteua 3a npmncnagaHeTo.

e Ce cbrnacsieare, 4ye Lle yBeooOMUTe NnaTela noHe 4 ceaMunum npeaBapuTenHo OTHOCHO cymaTa Ha cbbupaHeTo, ako CbOoTBETHaTa cyma ce € nosuwimna rno
TakbB Ha4MH, Ye NnaTeubT 060CHOBAHO Aa He 61 MOrb/ Aa O4YakBa MalllaHeTO Ha CbOTBETHATA CyMa, KaTo ce B3emart npeasu NpeaxogHuTe Mogenn 3a
Xap4yeHe Ha niaTela 1 obCcTosATeNcTBaTa 3a NnawaHeTo, KakTo 1 Ye HOCUTE OTFOBOPHOCT MPEL Hac BbB BPb3Ka C BCUYKN Bb3CTAHOBSBAHWS Ha CyMK MO ToBa
nnawiaHe B CbOTBETCTBME C YC/IOBUSATA HA HACTOSLLIOTO CriopasyMeHune ¢ noTpebutens.

a3nnawaHrsa npes PayPal

Ako nsnonseare Mannawarus B PayPal (u3BecTHM Npeam ToBa kato MacoBo nnallaHe), Le ce npunarar ycrnosusita Ha CnopasymenueTo 3a Uannawanuva B
PayPal.


https://www.paypal.com/bg/webapps/mpp/ua/buyer-protection?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/paypal-payouts-agreement?locale.x=bg_BG

Balua oTroBOpHOCT KaTo KoprnopatyeeH KIveHT e ga yBegovssate PayPal 3a
rPeLLKV B LIeHO00pa3yBaHETO UL TakeuTe

Cnep kaTo nmare JoCTbN A0 KakBUTO 1 Aa e N3BMeYeHNs Mo CMETKU Unn apyra nHopmaums 3a akTMBHOCT MO akayHT, npegocTtaBeHa Bu ot PayPal BbB Bpb3ka
¢ 6usHec akayHTUTe By, We pasnonararte ¢ 4o 60 gHK, 3a Aa yBegomunte nucMeHo PayPal 3a BCsikakBy rpeLllkn unm pasmmHaBaHusl No OTHOLIEHNE Ha LieHUTe
nnn gpyru Takcu, npunarady ot PayPal. Ako He yBegomute PayPal B To31 neprog, npyemare 1asu nHgopmaums 3a TouHa n PayPal Hama ga nma 3agbiikeHne
0a npaBu KakBUTO 1 da e nonpasku. 1o cMyucbna Ha HacTosiLaTa pasnopenba Takmsa rpeLlkn NaM pasmuHaBaHus B LLEHUTE UK TakCuUTe Ce pasnmyasaTt oT
HepaspeLLeHnTe TpaHCaKUMn1 1 OPYry FPeLKU B e/IEKTPOHHN NPEXBbPIIAHNSA, BCSAKA OT KOUTO € NMpegMeT Ha pasivyHu nepruoamn 3a nu3BecTtaBaHe, MoCoYeHN TyK.

BbacTaHoBsBaHe Ha CyMu 1 CTOPHMPaHMS Mo nnaLlaHiis

Korato nonyunte nnatiaHe, To Moxe Aa 6be Bb3CTaHOBEHO 1M CTOpHUpaHo. Moxe ga Bu nossonum aa nanpaTtute Ha nnartela Bb3CcTaHOBsIBaHe Ha
cymara no nnawaHeto. Moxe ga HanpaBuM CTOPHUpPaHe Ha NnalaHeTo npu onpeneneHn ycnoBus. 3a noBede MHopMaLus BUXKTE ocTaHanara 4acT Ha
pasgena.

Bb3cTtaHoBsiIBaHe Ha cyMmu

EnmHcTBeHO Bure cTe otroBopeH (a He PayPal) 3a:
e BawwuTe 3aKOHOBU 1 [OrOBOPHM 3a4b/IKEHNSI CPSIMO NiaTela 3a BCcsika CyMa, KOSITO BpbLLuaTe Ha niartela.

e Bcsika pasnvka Mexnay LeHaTa 3a nnaTeua a s3Bbplun MbpBOHaYanHOTO nnaljaHe 1 CTOMHOCTTa Ha cyMaTa, BbpHaTa KbM nnateua (Hanpumep B pesyntar
Ha KonebaHns Ha 0OMEHHMS KYpPC Ha TpaHCakLMsATa), C U3KJIOUYEHME Ha 00 CTEMNeHTa, A0 KOSTO Bb3CTaHOBSABAHETO Ha CyMa NpeacTaB/isiBa NorpeLwHo
nnawaHe (BX. pasgena 3a Pa3pelwuaBaHe Ha npobnemn).

BuvxTe HawnTe Takcu 3a noseye MHMOPMaLMs OTHOCHO TakCUTe, KOUTO CTE HW NNaTuiv KaTo nosiyyates Ha MbpBOHAYaiHOTO nallaHe Y KOUTO HUe Lie
3anasuM, KoraTto nanonssaTe crneynanHara pyHKUMs 3a Bb3CTaHOBSBaHEe Ha CyMu Mo TbProBCKM TPaHCcakuun B akayHTa cu B PayPal, kakTto Mmoxe aa
no3BosisiBaMe OT BPeMe Ha BpemMe, C U3KJIIoYEHNE Ha [0 CTEMNEHTa, 40 KOSTO Bb3CTAHOBSIBAHETO HA Cyma NpefcTaBsiBa NorpewHo nnatiaHe (BX. pasgena 3a
Pa3pelwuaBaHe Ha npo6aemn).

CtopHupaHus

AKO nonyuyuTe nnawjaHe B akayHTa cu, Bue H1 gbnkuTe mbaHaTa cyma Ha nnallaHeTo W HalwmnTe 3arybu, npomnstuyalm ot obpaboTkaTa Ha niaulaHeTo
(BkntounTenHo Bcsika Takca 3a o6paTHO HauMcneHuve unn Takca 3a cnop). ToBa MOXKe [a BKJI0UBa HallaTa OTrOBOPHOCT (BKJIIOUMTENHO BCAKAKBU TaKCH,
Hano3wn 1 caHKLUMN) KbM BCsiKa TpeTa cTpaHa (BK/IUYMTENIHO NMiaTela U JOCTaBuYMKa Ha M3ToYHMKa 3a (hrMHaHCpaHe Ha nnaTeua).

CTopHUpaHe ce cryyBa, Korato ynpaxHUM NpaBoTo CU Aa NpucrnagHemM ropenocoyeHnTe cymmn oT Bawms akayHT cbrnacHo pasgena KomneHcauun 3a Bawara
OTrOBOPHOCT B HACTOSALLIOTO criopasyMeHune ¢ notpebutens. Ako 6anaHceT Bu B PayPal 3a onpefeneHa BanyTa He e ocTaTbyeH, 3a Aa Nokpue cymaTa, KosTo
HU ObJKMTE B Ta3n BasyTa, MOXe [a U3BbpLUMM KOHBEPTUPaHe Ha BayTa oT KOWTO 1 ga e 6anaHc B PayPal B gpyra BanyTa, 3a fa NoKprem HegocTurawara
cyma crpsiMo 06MeHHUSI KypC Ha TpaHCakKumUsTa, KOWTO € NPUIoXUM B MOMEHTa Ha o6paboTBaHe Ha CTOpHMpaHeTo. ToBa 03HayaBa, Ye ako Harnpumep cTe
npogasay, CymuTe OT NoJly4yeHnTe BbB Baluns akayHT nnawlaHns morat ga 6baat npemaxHaTt oT Bawms akayHT, cnep, KaTo cTe 4oCTaBuAn NpoaafeHnTe CTOKN
WNn ycnyru.

CTole/lpaHe MO>Xe fOa ce CJiy4un, Korato:
* Hue Bb3CTaHOBMM cyMmata Ha njiateua BbB BPpb3Ka C NCK 3a 3awuTa Ha KynyBa4ya B PayPaI, npendaseH OT nnarteua CpeLly Bac.

e Hue KOMMeHCcnpame nnareua nnin 6aHkara nam OOCTaB4MKa Ha nnarteua, 3auoTo CMe nosiydmnsn npeteHumsa ot HSAKOW OT TAX 3a BpblliaHe Ha niawaHeTo
CbrrlacHO npoueca no CtopHupaHe, n3nosi3BaH OT CbOTBETHATA 6aHKa nnu focTtaBymK. ToBa BK/OUBA BCUYKM npeteHunn 3a HepaspelweHn TpaHcakunmn nnmn
HenpasuiHM nNnawaHna, HanpaBeH KbM Bawwus aKayHT.

Hanpumep:

* AKO nnareubT e U3NoN3Bas KapTa 3a (hrHaHCMpaHe Ha nnawaHeTo KbMm Bac, nnateubT Moxe aa npeasisn ,,06paTtHO HaunCneHe" oT n3garens Ha Kaprara.
V3pgaTensaT Ha KapTaTta, HO He H1e, MOXKe fa onpeaeny ganu nnateubT e Npeassu 06paTtHOTO HauncnieHne ¢ yenex. MoxeTte ga pasbepete noseve OTHOCHO
06paTHOTO HaYnCnNeHne, KaTo npernegaTe HaweTo PbKoBOACTBO 3a 06paTHO HadMcneHMe, OO KOETO MOXETe Aa CTUrHeTe OT LleHTbpa 3a curypHocCT Ha
PayPal n pasgena c nve ,besonacHu npogaxx6u”. Jo LleHTbpa 3a curypHocT Ha PayPal MoxkeTe fa cTurHeTe upes yeb canTa Ha PayPal. Hue we Bu
TakcyBame 3a NoJly4aBaHeTo Ha NpeTeHuus 3a 06paTHO HauYnNCNeHue.

e Ako nnarteubT e nsnonssan 6aHKoBa CMeTKa 3a (hrMHaHCKpaHe Ha niawaHeTo, nnaTeubT unm 6aHkata 6rxa Mornn aa ynpakHST NpaBoTo CU 3a 6aHKOBO
CTOPHMpPaHe.



Cymara oT 1cka MOXe Ja e No-rosisima oT MbpBoHAaYasHoO NnoslyyeHaTa oT Bac cyma nopaam pasivku B 06MeHHVS Kypc MexXay MOMeHTa Ha NnuiaLlaHeTo 1
MOMeHTa Ha NpeasBABaHETO Ha 1CKa.

e Bb3MoXHO e aa TpﬂﬁBa na KoMneHcunpame Bawwms nnaTey, ako Ton e 3asBusl, Ye € Bb3HUKHaI np06neM C HEeroeoTo nnawjaHe (BKJIHOUMTENHO Y€ HErOBOTO
nnawaHe e 6uno HeynbJIHOMOLLEHa TpaHCaKUnA Ui HenpasWHO nnallaHe, nnan 4e TaXHOTO niaaljaHe no crnopasymMmeHne 3a cbaKTylepaHe He e 6uno
o4yakBaHO) — BUXTE PaspelwiaBaHe Ha npoGneMM.

e Hue nmame NpaBoTO Aa U3BbpLUBAME 06paTHO HauMCeHNe 3a BCSKakBa apyra npuynHa cbrflaCHO HaACTOSILLOTO CropasyMeHne ¢ noTpebuTens,
BKJIIOUNTENHO C pasnopenbarta JencrBusa, KOUTO MOXXeM fa npeanpuemem, ako ydyacteate B OrpaHnyeHun gemHocTu.

Takcu 3a cnop

PayPal we Hauncnm Ha npogasauynTe Takca 3a crop 3a ynecHsIBaHe Ha NpoLieca Ha OHlaliH paspellaBaHe Ha CropoBe 3a TpaHCaKLun, KOUTO ce 06paboTeaT
ypes akayHTa Ha KynyBada B PayPal unu upes ycnyrarta ,MnawaHms 6e3 akayHT B PayPal”. TakcaTa 3a crnop ce npunara, koraTto KynyBaybT npecneasa
npeTeHuns ANPeKTHO Npu PayPal, o6paTHO HauncneHre Npu 3gaTtens Ha KapTarta Uiy cTopHupaHe npv 6aHkaTa cu. TakcaTa 3a cnop Lie 6bae TakcyBaHa Unin
npv ctaBka CTaHgapTHa Takca 3a crnop, Uav Npu cTaska Takca 3a crnop ¢ BUCOK o6eM. TakcaTa 3a crnop Lie 6bAe HauncneHa BbB BanyTaTa, KOSTO CTe
n3bpanu 3a MbPBOHaYaIHOTO IMCTBaHE Ha TpaHcakumsaTa. AKO TpaHcakLysATa € BbB BanyTa, KOSTO He e BK/loveHa B Tabnuuara 3a TakcaTta 3a cnopa, Takcara
e 6bae B ocHoBHaTa Bu BanyTa Ha cbxpaHeHue. TakcaTa 3a crnop Lie 6bae npucnagHarta oT Bawus akayHT B PayPal, cnen kato 6bae pelleHa npeTteHuusTa.

Cymarta Ha Takcara 3a cnopa Le 6bae onpenenieHa, korato ce cb3gane Kasyc no criopa. TakcaTa ce OCHOBaBa Ha CbOTHOLLEHMETO Ha obLyaTa cyma Ha
BCUYKWN NCKOBe 3a APTUKYJIM, KOUTO He ca nosydeHu, 1 3a [1o ronsimMa cTeneH B pa3pes C On1McaHoTo, KOUTO MoJyynTe, B cpaBHeHUe ¢ obliaTta cyma Ha
npopaxbute Bu 3a npegxogHuTe Tpu KaneHgapHu meceua (CboTHoweHune Ha cnop). O6wmTe By npeTeHuun BKAKOYBAT BCUYKN apTUKYIA, KOUTO He ca
noJly4eHn 1 KOUTO ca [0 ronisima CTerneH B pa3pes C ONMCcaHoTO, KOUTO ca 3aBefdeHn U AMpekTHo ¢ PayPal n eckanupaHu, Wnm ¢ usgartens Ha kaprtarta Ha
KynyBaya nnu 6aHkarta. O6LumTe NPeTEHLMN He BKIIOUBAT MCKOBE 32 HEOTMPU3MPaHN TpaHcakumi. Hanprmep 3a mecel, cenTemMBpy CbOTHOLLUEHUETO Ha cropa
Bu we 6bae n3umcneHo, kato ce B3eMaT Nof BHUMaHue obwmTe By npeTeHumn 3a CboTHOLWEHNE Ha NpoaaXKouTe OT HoHK, tonn 1 aBrycT. CbOTHOLLEHMETO Ha
npeTeHUMTEe 3a CENTEMBPU LLE ONpeaeny TakcaTa 3a cnopa 3a BCUYKM NpeTeHunn, KouTo 6baat noganeHu npes oOKToOMBPU.

Ako CBHOTHOLLEHMETO Ha criopoBeTe € 1,5% nnm noseye 1 cTe nmanu nosede ot 100 TpaHcakuumy 3a NnpoaaXkbu Npes NpenxonHUTe Tpy Lenn KaneHaapHu
MeceLa, We 6baeTe TakcyBaHu ¢ TakcaTa 3a cnop ¢ BUCOK 06em 3a BCekun crop. B npoTuBeH cnyyan we 6baete TakcyBaHu cbc CTaHpapTHaTa Takca 3a
cnop 3a BCeku crop.

Hsama pa Bu 6b0e HauncneHa CTaHgapTHaA Takca 3a crnop 3a CropoBe, KOUTO ca:

e 3anuTtBaHus B LleHTbpa 3a paspeluaBaHe Ha npo6nemu Ha PayPal, kouTto He ca eckanupanu go npeteHums npegd PayPal.

e PeweHn anpekTHO Mexay Bac n kynyBaya n He eckanupar go npeteHuus npepg PayPal.

e [logapeHun oT KynyBaya anpekTHo 0o PayPal kato HepaspelweHa TpaHcakuums.

¢ [peueHeHo e oT PayPal no co6cTBEHO YCMOTPEHME, Ye ca NOKPUTW BCUYKM M3UCKBaHNS CbIrlacHO NporpamMara 3a 3awura Ha npogasada B PayPal.

e [lpeTeHuMn CbC CTOMHOCT Ha TPaHCaKUus, KOSTO € MO-MaJsiko OT fBa MbTu cymara Ha CTaHpapTHaTa Takca 3a crnop.

e PelwweHn BbB Bawa nonsa ot PayPal nnn ot nsgatens Bu.

Hsama pa Bu 6b0e HauncneHa Takca 3a cnop ¢ BUCOK 06eM 3a CNopoBE, KOUTO ca:
e 3anuTtBaHus B LleHTbpa 3a paspeluaBaHe Ha npo6nemu Ha PayPal n He ca eckanvpanu oo npeteHuus npepg PayPal.
e PeweHn anpekTHO Mexay Bac n kynyBada n He eckanupart go npeteHuus npepg PayPal.

e [logageHn oT KynyBada gupekTHo ¢ PayPal kaTto HepaspelueHa TpaHcakuus.

lMpopasaun, TakcyBaHu ¢ Takcm 3a cnop ¢ BUCOK 06eM, MOXXe fa 6baaTt 3aab/MHKEeHN 0a HU NPeacTaBaT MHGOopMauys, BKIOUNUTENHO NpuynHaTa 3a
noBuLLIeHaTa UM YecToTa Ha ocropBaHe.

CI'IOpOBeTe, I/I36p0€HI/I no-rope, Mo>Xe na 6'b,D,aT N3KJTIOYEHN OT Ha4YncnaBaHeTo Ha CTaHﬂapTHa TakKca 3a cnop win Takca 3a Cnop C BUCOK OﬁeM, HO
npeteHundaTa BCe nak MoXxe aa 6bae BKOYEHa B USIOCTHOTO ndyncrieHne Ha CbOTHOLLEHNETO Ha crnopoBeTe.

Takcun 3a 06paTHO HaYncneHue

Ill

3a TpaHcakumu, KoUTo He ce obpaboTeaT Ype3 akayHT B PayPal Ha kynyBaya nnu ypes ycnyrata ,[nawanuns 6e3 akayHT B PayPal”, n korato kynysaybT
npecnegsa ob6paTHO HauMcneHre 3a TpaHcakumaTa Npea n3gartens Ha kaptaTa, PayPal we By Hauncnm Takca 3a o6paTHO HauyMcneHve 3a ynecHsiBaHe Ha
npoueca Ha 06paTHOTO HavmcneHne. Takcata 3a 06paTHO HauMCeHVeE e Ce npuara He3aBncKMMOo OT TOBa Aann KynyBaybT € YCrsii B NpecneaBaHeTo Ha

06paTHOTO HauMCreHne Npea n3naTtens Ha Kaprara.

I'IpmnoxmmaTa Takca 3a 06paTHO HavyncrneHume e 6'b,El,e npucnagHarta ot Bawws adKayHT B PayPaI. TakcaTta 3a 06paTHO Ha4yncrneHme ce npunara, Kakto e
noco4yeHo B Tabnuuata Takca 3a 06paTHO HauucneHuwe un e 6bae TakCyBaHa BbB BasiyTata, KOATO CTe V|36panv| 3a NbpPBOHAYaAJIHOTO JINCTBAHE Ha
TpaHCcakuunaTa. Ako TpaHCaKuudaTa € BbB BaJlyTa, KOATO HE € BK/1lo4eHa B Tabnuuarta 3a TakcaTa 3a OﬁpaTHO HauucneHwe, Takcara e 6bae TakCcyBaHa B
ocHoBHaTa Bu BasiyTa Ha CbXpaHeHne.


https://www.paypal.com/bg/smarthelp/home?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/seller-protection?locale.x=bg_BG
https://www.paypal.com/bg/smarthelp/home?locale.x=bg_BG

BivsaHme Ha nporpamMara 3a 3aliura Ha Kyryeada B PayPal Bbpxy
npogaBadvnTe

TpsibBa fa npoyeTeTe Kay3uTe Ha HallaTa nporpama 3a 3awmTa Ha KynyBada B PayPal n ako npogasarte CTOKM 1 yCyr Ha KyrnyBayun ¢ akayHTu B PayPal B
PEervoH, pasnnyeH ot Bawwus, TpsbBa CblLo Aa CTe 3ano3HaTh CbC 3awuTaTa Ha nokynkute B PayPal 3a kynyBayum BbB BCEKM OT CbOTBETHUTE PEMMOHM, Thil KaTo
npaBaTa Ha KynyBaduTe KaTo 4acT OT Te3n nporpamu morat ga Bu 3acerHat kato npogasad. MoxeTe fa HamepuTe MHopmMaums OTHOCHO nporpamMara 3a
3awmTa Ha Kynyeayda B PayPal Ha cTpaHuuaTa MpaBHM criopa3ymeHus, KaTto n3bepete MeCTOMNOSIOXKEHNETO Ha Balwumsa KynyBay B ropHaTta 4yacT Ha cTpaHuuaTa un
oTUAETe Ha CbOTBETHUTE Kay3n Ha NporpamMaTta 3a 3alimTa Ha Kyrnyeada B PayPal B CbOTBETHOTO cropasyMeHue ¢ notpebuTtens.

AKo 3arybuTe fafeHa NpeTeHUMs CbrlacHo Nporpamara 3a 3awmra Ha KynyBa4a B PayPal B kosiTo 1 fa 6uno gbpxxasa:

b Tp9|63a na ce nmunTte OT NMbJiHaTa NoKyrnHarta ueHa Ha apTukya Unin TpaHCakunaTa njakoc NbpBoOHA4Ya/IHUTE pa3xXoan 3a ekcrnegmpaHe. ToBa e B cuna, Kkorato
CT€ OCHOBHUAT NpogaBady njn BToOpunyeH npogasay Ha CTOKM nnin ycnyru. Hanpl/lmep areHTuTe 3a buneTn 3a CbOUTUS UM OHNANH TYPUCTUHECKNTE areHTn
e ce nmuat OoT NbJiHaTa CymMa Ha nokynkara, KoAaTo € njarteHa OT KyrnyBaya. B HsaKon CcJZlydanm € Bb3MOXXHO [ja HE MOoJIydnTe apTukKyna 06paTHO.

® npeTeHLl,I/IFITa 3a 3alnTa Ha KynyBada e Cce cHeTe 3a HanbJ1HO pa3pelleHa caMo aKo:

* Bb3cTaHoBsIBaHETO Ha CyMu KbM KynyBayu ce obpaboTsa upes PayPal, unu
* [lpepocTaBsiTe goKasarTencTBa, KOUTO ca NPMEMMBI MO NpeLleHkarta Ha PayPal, ye kynyBaybT ce € Cbrnacui ¢ NPeaoCTaBeHOTO anTepHaTUBHO
peLueHe.
* Hama ga nonyuute Bb3CTaHOBSIBAHE Ha cymara Ha TakcuTe B PayPal, konto cTe nnatunm BbB Bpb3ka C npogaxobara.

e Ako npeTeHunaTa e, 4e NoJlydeHUAT apTuKyn e 0o rosiiMa CTteneH B pa3pes C OnnmcaHo, MOXXe Aa He NoJiydnTe apTukynia 06paTHO nnn Mo>xe ga ce HaJlloXXun
na rippemMeTte apTukyna O6paTHO n aa 3annatnute pasxogute 3a 06paTHa AocCTaBKa.

e Ako nperteHundTa e, 4e NnonyvYeHndT apTukKysa € A0 rosigma CTteneH B pa3pes C onmcaHo 1 CBbp3aH C apTuKy, KOWTO CTe npogann n e (baJ'ILLII/Id)I/ILl,I/IpaH, Lie
Tpﬂ6Ba Aa npenocrtaBnTe NbJ/IHO Bb3CTaHOBABAHE Ha CyMaTa Ha KynyBada 1 € Bb3MOXXHO Oa He Nnosiy4ynTte 06paTHO apTukyna.

[porpama 3a 3auimTa Ha Npodasada B PayPal

KakBo oTroBapsi Ha ycroBuaTa

AKO CTe npopganu Helo Ha KynyBad 1 Bede CTe ekcriegunpani gusnyeckns apTuKys Unv ctTe NpeaocTaBuIvM HemaTtepuanHa CToka 1 TpaHcaKLuMsaTa No-KbCHO e
ocropeHa UM CTopHMpaHa cbrnacHo CTopHMpaHus, NpeTeHuUn Unn o6paTHN HauMCIIeHUsl, MOXe [ja OTroBapsATe Ha YCloBMATa 3a KOMMeHcaumust CbrnacHo
nporpamaTa 3a 3awuTta Ha npogasada B PayPal. Korato e npunoxuma, nporpamara 3a 3alimTa Ha npoaasava B PayPal Mmoxe fa noBefe [o 3anassaHe Ha
MbHaTa cyMa Ha nokynkaTa. Hama numut 3a 6pos Ha nnawaHusaTa, 3a KoMTo MoxKeTe Aa nosyynTte nokpuTtune. Ypes goctbna Ao cTpaHuuarta ¢ getannim Ha
TpaHcakuyaTa BbB Bawus akayHT B PayPal MoxeTe fa BuguTe TpaHcakLum, KOMTO MOXe [a OTroBapsiT Ha YC/IOBMSATA 3a 3aluuTa rno Tasu nporpama.

MpaBunarta u ycrnosusTa 3a nporpaMara ca NocoYeHn Ha CTpaHuLaTa Ha nporpamaTta 3a 3awmrTa Ha npoaasaya B PayPal n npegcrasnsiBar yacT oT ToBa
NoTPebuTeNcKo criopasyMeHue.

OMPAHUHYEHA AEVHOCTIA, SAITHPXKAHVA V1 OPYIA AEMCTBIAS, KOWUTO MOYKEM A NPEANPUEMEM

OrpaH-eH 0erHOCTY

BbB Bpb3ka ¢ BaweTo nanonseaHe Ha HawuTte yeb cantoBe, Bawwus akayHT B PayPal, ycnyrute Ha PayPal nnn B npoueca Ha BaweTto B3anmogenicteue ¢ PayPal,
Opyru KnueHTn Ha PayPal nnn ¢ Tpetn ctpaHu, Bue He Tpsibea:

° ,El,a HapyLwaBaTe ToBa Ccrnopa3ymMeHune C n0Tpe6|/|Ten, Monutukara 3a AOoNyCTUMO MU3nosi3BaHe Ha PayPaI, CnopasymeHMﬂTa C TbProBCKu opraHn3auumum
(ako ca NpUNIoXXnMn 3a Bac) unu Bcsiko APYro cnopasymeHune Mmexny Bac n Hac.

e [la HapyluiaBaTe KOWTO 1 [ja € 3aKOH, CTaTyT, MOCTaHOBIeHVe Unu pasnopenba (Hanpumep Tesun, perynnpatim hrHaHCoBUTE YCNyri, 3almMTuTe Ha
noTpebuTens, NPOTUBOLENCTBMETO HA HENOSNHATA KOHKYPEHUMS, OANCKPUMUHAUMATa Unn danwumnsarta peknava).

e [la HapyLlliaBaTe KakBUTO 1 ja € aBTOPCKO MpaBo, NaTeHT, TbproBCKa Mapka, TbproBcka TaHa Uin Apyri npaBa Ha MHTeNeKTyanHaTa Co6CTBEHOCT U
npasa Ha nNy6JMYHOCT U NoBEpPUTENHOCT Ha PayPal nnn Ha koeTo 1 ga e TpeTo nuue.

e [la npopasaTte hanwumnpuumpaHn CTOKN.


https://www.paypal.com/bg/webapps/mpp/ua/buyer-protection?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/legalhub-full?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/buyer-protection?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/seller-protection?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/acceptableuse-full?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/ceagreement-full?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/legalhub-full?locale.x=bg_BG

[a pencTtaTe No Ha4MH, KONTO € OCKbPOUTENEH, TbProOBCKO-K/IEBETHNYECKM, 3aniallBaLl, Ui TOPMOS3eLL;
[a npenocTaBsaTe HEBAPHA, HETOYHA UNK NoaBeXkaalla nHpopmaums.
[a nanpaware nnv nonyyaesate NapuyHM CPEACTBA, 3a KOUTO C OCHOBATESIHM MPUYMHM BAPBaMe, Ye ca pe3ynTaT Ha M3Mammn Uin Ye ca HepaspeLLEHN.

,El,a OTKasBaTe CbAencTBme npn pascnensaHe nin ga npeaocTtaBAaATe NOTBbPXXAEHNE Ha CaMOJIMYHOCTTA C U KakBaToO U Oa € gpyra I/IH(bOpMaLI,I/IFI, KOATO
TpFI6Ba Aa Hu npegocTtaBuTe.

[a TbpcuTe ,ABONHa obnara”, pokaro Tpae crnop, Kato nonyyasaTe Uav npasuTe ONUT Aa noslyvyasarte NapuyHM CPeacTBa KakTo oT PayPal, Taka n ot
npopgasava, 6aHkaTa v nsgaTens Ha KapTaTta 3a eqHa 1 Cblla TpaHcakLuus.

[a ynpaBnsiBate akayHT, KOWTO € CBbP3aH KbM APYr akayHT, KOWTO y4acTBa B KOSITO 1 Aa € OT Te3n OrpaHnyeHn GENHOCTN.

[a n3sbpluBaTe 61usHeca cv unn aa nanonadsare ycnyrute Ha PayPal no HaumH, KOUTO Bogu 40 WM MOXe fa Aosene Ao:

¢ OnnakeBaHu4.
¢ llckaHus oT KynyBaun (NogafeHn KbM Hac UM KbM U3aaTtenn Ha KapTin) 3a aHynmpaHe Ha nnawaHms kbm Bac.

e Takcwu, rnobu, caHKLUN UK Opyrn OTrOBOPHOCTY uUnn 3ary6u 3a PayPal, apyru knueHTn Ha PayPal, Tpetn nuua nnm 3a Bac.

[a nanonseaTte akayHTa cu B PayPal unn ycnyrute Ha PayPal no HauuH, KonTo PayPal, Visa, Mastercard, American Express, Discover nnm gpyra mpexa 3a
TpaHcdep Ha eNeKTPOHHN CpeacTBa OCHOBATEIHO cyMTa 3a 3n10ynoTpeba CbC cucTeMara 3a KapTu U HapyLUeHe Ha npasunarta Ha acouuaumaTa unm
Mpexara 3a KapTu.

[a nosBonsiBate Bawmat akayHT B PayPal oa e ¢ 6anaHc, oTroBapsiiy, Ha Ab/XXKUMa KbM Hac cyma.
[a cu npeoocTaBsATe aBaHCOBO NnallaHe Ha napu B 6poi oT Balua kpeautHa kapTa (Mnv ga nomarare Ha apyru 3a ToBa).
[a ocbluecTBaBaTe OOCTLN A0 ycnyruTe Ha PayPal oT obp>kaBa, KOATO He € BK/TH0YeHa B HALLUS! CMIMCBK C pa3peLleHn Abp)KaBu.

[a npennpuemare KakB/TO 1 Aa € OeNCTBUS, KOUTO Aa OoBedaT A0 HENPUEMIMBO UM HEMPOMNOPLMOHAHO rofsMO HaToBapBaHe 3a HaluTe yeb cantose,
codTyep, cucteMun (BKIOUMTENHO BCUYKI MPEXM 1 CbPBbPU, U3MNOJ3BaHN 3a NpegocTaBsaHe Ha KOWUTO U Aa e oT ycnyrute Ha PayPal), ynpaBnsiBaHu oT Hac
UNn OT Halle UMe uUnu oT ycnyruTe Ha PayPal.

[a nognomararte OencTBMETO Ha KakBUTO U Aa € BUPYCU, TPOSIHCKM KOHe, 3/10BpeaeH codTyep, YepBen Unn Apyri nporpamm, KOUTo NpaBaT OnuT UM MoraT
[a HapyLlaT, pa3CTPOST, pas3BanaT, U3non3saT HeNpaBuIHO, Bb3NPENATCTBAT No narybeH HaunH, He3aKoHHO nonpeyaT UK n33emMar, Uan nonydar
HeymbJIHOMOLLLEH [OCTbMN A0 KaKBUTO U fia € cucTema, faHHu, uHdopmauust unm ycnyr Ha PayPal.

[a nanonseare aHOHMMU3MPALLO MPOKCY; Aa U3nos3BaTe KakbBTO 1 Aa € poboT, nask, Apyro aBToMaTUYHO YCTPOWCTBO UMM PbYEH NPOLEC, 3a Aa cneavTe
nnn Konmpare Hawute yeb cantoe 6e3 NpeaBapuUTENHOTO H MUCMEHO Cbhriiacue 3a TOBa; WK a U3Non3BaTe KakBUTO 1 Aa e YCTPONCTBO, cohTyep nim
nporpamMa 3a 3aobukansiHe Ha HawwnTe 3arnaBky 3a U3KYBaHe Ha PpoboTu.

[a cmylwaBsaTe nnm HapywasaTe paboTarta unm ga npasuTte onvT Aa CMyLLaBaTte uin HapywasaTte paboTara Ha HawuTe yeb canToBe, copTyep, CUMCTEMN
(BKJTIOUMTENHO BCAKAKBU MPEXU U CbPBbPU, U3MON3BaHN 3a NPefoCTaBAHETO HA KOUTO 1 Aa e oT ycnyrute Ha PayPal), ynpaBnsiBaHn oT Hac nnm ot Hawe
VMe, KOATO 1 ga e oT ycnyrute Ha PayPal nnu nsanonssaHeTo Ha ycnyrute Ha PayPal oT cTpaHa Ha gpyru notpebuTenn.

,El,a npeanpmnemare Kakeumto 1 oa e DencTensg, KOUTo MoraT ga gosefar o Tosa fa 38I’y6VIM KOATO U Aa € OT ycnyrurte, npenocrtaBAaHM HU OT HaALUUTe
0OCTaB4YMUM Ha NHTEPHET YyCNyrun, WIO30BEeTE 3a o6pa60TBaHe Ha nnawlaHna nnm opyrn goctaB4mnun Ha ycnyriu.

,El,a na3nonasarte ycnyrmte Ha PayPaI, 3a fa TecTBare NnoBeneHneTo Ha KpeonTHn KapTn;

[a 3a0bvkansaTe KakBaTo 1 fa e 4acT OT noauTukaTa uwin onpegeneHmsaTa Ha PayPal oTHocHo Bawws akayHT B PayPal, kato Hanpymep BpeMeHHU nnm
6e3CPOYHN NPeyCTaHOBABaHUS AW APYr 3a0bpXXaHNs Ha akayHTa, OrpaHuyeHnsi, BKIIOYUTENHO, HO HEe OrpaHnYeHo OO yvacTue B CleaHUTE OeNCTBUS: OnuT
3a OTBapsiHE Ha HOBW WU JOMBAHUTENHN akayHTU B PayPal npu HannumeTo Ha akayHT ¢ oTpuuarteneH 6anaHc Uan orpaHnyeH, NpeycTaHoBEH Un No apyr
Ha4YMH NMMUTUPAH akayHT; OTBapsIHE HA HOBW MW JOMBIHUTENHN akayHTu B PayPal ¢ nHgopmaums, kosato He e Bawa cobcteHa (Hanp. ume, agpec, umenn
agpec v gop.); wiv ga uanonseate akayHTta B PayPal Ha gpyro nuue.

,D,a TOpMO3UTe n/vnn 3annawiBare HawnTe CNy>Xutenu, areHTn nnun gpyrmute n0Tpe6|/|Ten|/|.

3noynoTpeba ¢ Halnsi OHNaH NPOLEC 3a pa3peLlaBaHe Ha CropoBe 1/unv nporpamarta 3a 3awmTa Ha Kynysa4a B PayPal n/vnun nporpamara 3a 3awura Ha
npoaaBava B PayPal.

[a npeguaBukarte ga nosyyaBame HEMPOMOPLMOHATHO BUCOK BpOr NpeTeHUMn, KOUTO ca 6unn paspeLleHn B Nonsa Ha uileua, no oTHoweHne Ha Bawwus
akayHT B PayPal nnn Bawws 6usHec.

[a vmate KpeguTHa UCTOPMS OT areHuUMs 3a KPEAUTHU OLEHKU, KOSATO Aa NocoyBa BYCOKO HMBO Ha PUCK, CBbp3aH ¢ BaleTo n3nonssaHe Ha ycnyrute Ha
PayPal.

[a n3nonsearte KpeguTHa kapTta ¢ Bawwns akayHT B PayPal, 3a aa cvn npegoctaBnTe napuyeH aBaHc B 6poii (M1 ga NOMOrHeTe Ha Opyro nvue 3a Tosa).

[a paskpvBaTte unm pasnpocTpaHsiBaTe nHbopMaumaTa Ha Opyr NOoTpebuTen Ha TpeTa cTpaHa unm Aaa uanona3sarte Ta3u UHhopmaums 3a peknamHn Lenu,
OCBEH aKo He CTe MOy4YnIN U3PUYHOTO CbIracue Ha CbOTBETHMS NOTpebuTen 3a ToBa.

[a nsnpawaTte HenouckaHv UMennn Ha noTpebuTen Unu ga nanonseare ycnyrute Ha PayPal, 3a oa nonyyasaTte nnalaHvs 3a U3npallaHeTo Uamn 3a NoMoLL, B
N3npaLLaHeTo Ha HeMoUCKaHN NMennn Ha TPeTn CTpaHu.

,El,a Konuparte, Bb3npon3Bexaare, KOMyHUnKnpaTe KbM KOATO U Oa € TpeTa CTpaHa, NSMEeHATE, NPpOMeEeHATE, Cb3aaBaTte Nnpon3BoOaHN pa6OTVI nnn nokaseare Ha
r|y6n|/|qu MACTO KakKBOTO 1 Oa € CbAbp>XaHne OT ye6 canToBeTe Ha PayPaI 6€e3 HalweTo cbrnacme UM Toea Ha KosiTo 1 ga e npunno>XmnmMma TpeTta cTpaHa.

[a paskpviBaTe naponuTte 3a BawwuTe akayHTU Ha Apyrv nvua, HATO fa u3non3saTe Heunst napona. Hvue He HoCM OTrOBOPHOCT 3a 3arybu, MoHeceHn OT Bac,
BKJIOYMTESNHO 1 6e3 OrpaHuyeHne 4o U3Non3BaHeTo Ha Bawus akayHT OT KOeTo 1 fa e nuue, pasnnyHo oT Bac, nponanusalyo ot HenpasuaHa ynotpeta Ha
naposnu.

[a npaBuTe nnu nponyckarte ga npaBuTe UM ga ce onuTaTe ga npaBuTe UM Oa NponycHeTe Aa NpaBuTe KakBOTO 1 Aa e ApYyro AecTBme, KoeTo 61 Morno
[a nonpeyn Ha npaBuHaTa paboTta Ha ycnyraTta Ha PayPal nnn Ha genHocTuTe, NpoBeXaaHn KaTo YacT oT ycnyrute Ha PayPal, nnv no gpyr Ha4mH CbrnacHo
YCNOBUAITA HA HACTOSALLIOTO CriopasymMeHne ¢ noTpebuTens.


https://www.paypal.com/bg/webapps/mpp/country-worldwide?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/buyer-protection?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/seller-protection?locale.x=bg_BG

[a 3aaBasate nnu nanpawjare nnailiaHe rno an4yHa TpaHcakuma 3a TbproBCcka TpaHCaKuns.

[a nossonssarte BaweTo nanonssaHe Ha ycnyrarta Ha PayPal ga npencrasnsasa 3a PayPal prck OT HECbOTBETCTBME C perynaTtopHUTE My 3a0b/HKEHNS
NpPOTMB NpaHe Ha napu, rUHaHCMpPaHe Ha TEPOPUCTU 1 NOLOOHN (BKIKOUNTENHO, HO HE OrPaHNYEHO OO CllydanTe, B KOMTO HE MOXEM Aa noTebpanm Balwwara
caMoNMYHOCT nnu Bue He ycneeTe ga nsnbHUTE CTBNKWTE 3a OTMSIHA Ha orpaHuyeHneTo Bu 3a nanpawaHe, nonyyasaHe UNn TErNeHe, WK Korato
n3noxmnte PayPal Ha pycK OT KakBUTO 1 fa e perynatopHu rnobu ot opraHute B EBpona, CALL, unun gpyrn 3a o6paboTteaHe Ha BawunTe TpaHcakumm).

,El,a MHTEerpumpare Wnan ga n3nosisaesate KoUTo 1 ga € ot ycnyrute Ha PayPaI 6e3 n3uano ga crnassare BCUYKU 3a0b/IKUTENHN U3NCKBaHWS, CbobLeHn Bu ypes3
BCAKaKbB B/ NHTErpunpaHe nim pbKoBOACTBO Ha NporpamMmnucT nnn apyrn ooOKymMmeHTn, nepnognyHo n3gasaHn ot PayPaI.

[a peknamupate, npoMmoTuparte, npegcrasaTe unm onuceate PayPal Credit unmn kakbBTO 1 Aa e 6a3vpaH Ha KpeguTu MHCTPYMEHT 3a nnawaHunsi, CBbp3aH C
PayPal, kbm BawwuTe knneHTn 6e3: (1) ga nonyynte HeEO6Xo0AMMOTO NpeaBapuUTENHO PerynaTtopHoO paspeLleHne 3a ToBa; 1 (2) npeaBapuTeHOTO NMCMEHO
cbrnacue Ha PayPal n (ako He e PayPal) Ha nsgarens Ha kpeguTHaTa KapTa 3a ToBa.

[Ha cte npegmeT (Unn ga cTe NpuynHa Aa onpenenum, Ye nMa npruemBa BEPOSITHOCT 3a) HapyLIeHne Ha CUrypHocTTa Ha BawwuTe yeb caiT unm cucrtemu,
KOEeTO 61 MOrJio fa AoBede A0 HEYMb/IHOMOLLEHOTO paskprBaHe Ha MHopMaums 3a KITMEHTUTE.

Bue ce cbrnacseare, ye y4acTneTo Bu B HsAAKOS OT roperoco4yeHnTe orpaHn4yeHmn OENHOCTN LWe orpaHmnym 6esonacHus JocTbn 3a Bac unu HawmTe KNneHTu n/

nnn yn0Tpe6aTa Ha Bawwums adKayHT 1 HawunTe ycnyrm KaTto usano.

[lencTBrsg, KOMTO MOXKEM [a NpenrnpuemMem, ako ydacTeate B OrpaH/yeHm
OEVHOCTU

Ako BApBaMe, e CTe ydacTBaJim B HAKOA OT TE3N ,D,eIhHOCTVI, HMne MO>XeM Aa npennpmneMem peguua ,D,eVICTBI/I‘/-'l, 3a fga npeonasmm PayPaI, HEroBuUTe KIMMEeHTN N

OPYyrn no BCAKO BpeMeE 1 Mo Halle cobCcTBEHO YCMOTpPEHNE. ,D,eVICTBVIFlTa, KOWTO LWWe npeanpunemMem, BKJikouBart, HO He Ca orpaHun4eHn 0o cnegHure:

I'IperaTﬂBaHe Ha HaCTo4dLWOTO CrnopadymMeHme rno BCAKO BpeMe no Halle yCMOoTpeHne, orpaHn4aBaHe Ha Bawws aKayHT n/vnu 3aKpuBaHe Unn
npeycraHoBsgBaHe BpPEMEHHO Ha Bawwus aKayHT He3abaBHO 1 6e3 ga Ob/HKUM HeyCTOVIKa.

OTka3 3a npepocTaBsaHe Ha ycnyrute Ha PayPal Ha Bac B 6baelue.

KbMm BCekr MOMEHT 1 6€3 OTrOBOPHOCT, Aa CNPeM, OrpaHnynM Unn npekpatim Bawuws goctsbn oo Hawwnte yeb cantoBe, codTyep, cuctemn (BKIHOUNTENHO
BCSIKAKBU MPEXN 1 CbPBbPY, U3MON3BaHN 3a NPEeAoCTaBsiHE Ha KOSITO 1 Aa e oT ycnyruTte Ha PayPal), ynpaBnssaHu oT Hac unm ot Hawe nme, Bawns akayHT
B PayPal nnun kosto n ga e ot ycnyrute Ha PayPal, BkntounTenHo orpaHnyaBaHe Ha Bb3MOXHOCTTa By fa nnaware nnm nanpaware napy ¢ KOnTo n ga e ot
MeToauTe 3a nnaljaHe, CBbp3aHn KbM Bawus akayHT B PayPal, orpaHnyaBaiky Bb3MOXHOCTTa By fa nsnpaware nnm Ternute napu.

3agbpykaHe Ha BawuTe napu oo cteneHTa u Npoab/iKUTENHOCTTA, HEOBXOAMMI B pa3yMHM pamKi 3a 3aluMTa CpeLly pUCcK OT OTFrOBOPHOCT. Bue npremare,
ye KaTo Hemad4yeprnaTesHO PbKOBOACTBO:

PuckbT 3a OTroBOPHOCT Ha PayPaI Nno OTHOLWEHME Ha nnallaHna C KapTu, KOUTO nosiydaBaTe, MOXXKe fa Tpae 40 OTMMHaBaHETO Ha puUcCka OT 06paTHO
Ha4dyncrieHmne B nonsa Ha nnaTeu,a/KynyBaqa (kakTO € onpeaesnieHo OT npaBuiarta Ha cxemarta Ha KapTaTa). ToBa 3aBuUCK OT HAKOWU (baKTOpVI, BKJTOYUTESTHO U
6es orpaHun4yeHue:

* Bupa Ha cTokuTe uin ycnyrute, 3a KOUTo CTte nonyyuwnn nnawjaHe.

e BpewmeBaTa pamKa 3a JOCTaBsiHE Ha CTOKUTE UM U3MbJIHEHME HA YCNyruTe, 3a KOUTO CTe Nony4unun nnawade (Hanp. npogax6ba Ha 6uneTn 3a cvbuTtne
Meceuu npean aararta Ha CbOMTUETO MOXKE [a NpeacTaBnsiBa Nno-BMUCOK W YCTOMYMB PUCK OT 06paTHN HauMcneHns OT npofgaxbarta Ha NoBeYeTo Apyru
BMO,OBE apTUKYN WU YCIyriA).

PuckbT 3a 0TroBOpHOCT Ha PayPal no oTHOLEHre Ha NCK Uiy cnop, NPOU3NM3aLly OT nnallaHe, KoMTo CTe NOMyYnIn, MOXE Aa Npoab/ikasa 3a BPEMETO,
OTHENO Ha CTpaHWTe Aa paspeLuar ucka uam cnopa v BCUYKM CBbP3aHN CbC CbOTBETHUS UCK UM CMOP Bb3paXkeHUsl CbrnacHo 3alumrara Ha KynyBad Ha
PayPal.

PuckbT 3a OTroBOPHOCT MO OTHOLWIEHNE Ha KOWTO 1 fa e cnyqa|7| Ha HECBCTOSATENHOCT, Ha KONTO CTe npeamMeT, MoXKe a nponb/iKuM TOJIKOBa OAbJ/1ro U Ao
TakKaBa CTeneH, OKOJIKOTO 3aKOHUTE, NPpUIoXXNMN 3a Balwara HecbCTOATENHOCT orpaHun4yaBeaTt PayPaI Aa npegnpurnemMa npasHM nencTeuns cpeLwy Bac.

Ako nossonuTe BawwusT akayHT B PayPal fa e ¢ 6anaHc, oTroBapsily Ha cyma, Ab/kuma Ha PayPal, puckbT 3a OTroBOpPHOCT Ha PayPal Moxe fa npoab/ixku 3a
BPEMETO 1 CTeneHTa, 4O KOUTO Ab/IXKUTE CbOoTBETHaTa cyma Ha PayPal.

BnokupaHe Ha Bawwus akayHT B PayPal n/unn 3agbp>kaHe Ha BCAKakBW NapuyHy CpeacTsa B pe3epB B akayHT (BKIHOUNTENHO 1 6e3 orpaHnyeHre oo noseye
oT 180 OHuW, ako ToBa ce n3nckea oT PayPal, kbaoeto npasaTa Ha PayPal nponsnusat ot BaweTto yyacTue B orpaHnyeHaTa genHocT).

OTkas 3a koATo M ga e TpaHCaKuua 3a njalliaHe rno Koeto 1 ga e Bpeme no KakBato 1 ga e npndmHa n HamMa aa cMe oJib>kKHW a ocBegomMgdBamMe 3a OTKasa U
NMPUYNHNTE 3a O0TKa3a, KaKTo 1 3a HA4YNHUTE 3a pa3pellaBaHe Ha npoﬁnema, KbOeTo ToOBa € Bb3MO>XXHO, NO NCKaHe 1 B cnyqa|7| ye ToOBa He € 3a6paHeHo oT
3aKOHa.

CTopHupaHe Ha nnawaHe (BKNIOYMTENHO, ako € NOAX04sALL0, M3TOYHMKA Ha MHaHCpaHe Ha nogaTens).
MpepnpremaHe Ha NpaBHK OencTems cpeLy Bac.

MpeycTaHoBsBaHe Ha gonyctuMmocTTa Bu 3a nporpamara 3a 3awmta Ha KynyBa4a B PayPal n/unn nporpamara 3a 3awmta Ha npogasada B PayPal
(BKNOUNTENTHO 1 CbC 3adHa gaTta).

CBbp3BaHe C TPeTU CTpaHn 1 paskpuBaHe Ha NOLPOBHOCTY OT OrpaHNYeHTe OEVNHOCTN MO HauMH, MOCOYEH B HawaTta [eknapauns 3a noBeputenHocTTa.

3aaBaBaHe vnim aKkTyann3npaHe Ha HeTo4yHa VIHCbOpMaLWIFl, KOATO CTe H1 npenocTtaBnin.


https://www.paypal.com/bg/webapps/mpp/ua/buyer-protection?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/seller-protection?locale.x=bg_BG

e 3asgBsiBaHe Ha I/IHCbOpMaLI,I/IFl nnn OOKYyMeHTn OT Bac, 3a fa noTeBbpanM CaMOJIMYHOCTTA Bu n/unu no oTHOLLEHWe Ha CTOKUTE NN ycnyrmnte, KOuTto Ccte
npenocTtaBsn/iv, Bb3 OCHOBA Ha TpaHCaKuUu4.

e AKO nybnvKyBaTte cbabpyKaHue Ha Hawwus(Te) yeb canT(oBe) unm Korato n3nona3eare HawuTe ycnyru, 3a koeto PayPal cmeTHe, no cBoe cobCcTBEHO
YCMOTPEHME, Ye e B HapyLleHne Ha 3aKoHa, Hapegbara, NoCcTaHOBNEHMETO U/unn pernamenTa, PayPal Moxe oa npegnpueme nogxopsium Mepku,
BK/IIOYNTENHO M3TPMBAHETO WM NPEMaxBaHETO Ha TOBa Cbabp>KaHue. NpumMep 3a TakoBa CbAbpXXaHNE € CbAbpXXaHne, CBbP3aHo ¢ Tepopn3bM. PayPal He
HOCM OTFOBOPHOCT 3a TakoBa CbAbp>KaHue, nybsmkyBaHo OT HEMHUTE NOTPebnTenn, KOeTo € OTFOBOPHOCT €AMHCTBEHO Ha NoTpebutenute Ha PayPal.

BuxTe cbLyo pasgena no-aoJjty OTHOCHO Bawarta oTroBOpHOCT.

OcBeH ako He nony4ynTe Opyrn Hacoku oT Hac, Bue He MoXeTe aa nanonasare Wiv onuTeaTte ga usnonasearte Bawunsa akayHT, korato Tom e 6un cnpsH nnm
3akpuT. TpsibBa fa ce NorpuxxmnTe BCUYKK CNnopasyMeHns ¢ Npogasayn Unv Apyrn TPETU CTPaHN, KOUTO BKOYBAT UHULMMPAHN OT TPETW CTpaHu niawaHms
(BKNHOUMTENHO NMnalaHns no cnopasymeHns 3a hakTypupaHe), ycTaHoBeHM OT Bawuns akayHT, oa 6bgaT oTMeHeHu He3abaBHO NpW NpekpaTtsBaHe, cnupaHe
unn 3aTeBapsiHe Ha Bawwus akayHT. Bue npogbnkasarte fa HoCUTe OTFOBOPHOCT CbI/IaCHO HACTOSILLOTO criopadyMeHne ¢ NoTpebuTenst No OTHOLIEHNE Ha BCUYKM
TakCcu 1 Apyru cymun, HaTpynaHu npu ynotpebaTa Bu Ha Bawwms akayHT No KOETO U fa € BpemMe, He3aBNCKMMO OT NpekpaTsBaHETO, CIMPAHETO WU 3aTBaPSIHETO.

BagbprKaH/s, orpaHNHYeHsa 1 Pe3epBI

KakBo npeacraBnsiBaT 3aAbp)XaHUATA, OrpaHUYeHusiTa n pesepsute?

Mpw onpepeneHn o6cToATeNcTBa, 3a Aa npegnasun PayPal, 3awmTaTa u LenocTTa Ha Mpexara oT KyrnyBayy U NpofaBayn, KOUTO U3MNonsBar ycnyrute Ha PayPal,
PayPal Moxe na npeanpuemMe AencTBrsS Ha HUBOTO Ha akayHT WK Ha HMBOTO Ha TpaHcakumsi. AKO Hue NpeanpueMem KOeTo 1 fia € OT OnucaHuTe TyK OeCTBUS,
npv HopmasnHu obcTosATeNncTea We By yBegoMnm 3a HalumTe AencTBUS, HO NP HAIMYMETO HAa OCHOBATENHN NPUYMHK (HanprMep ako CTe B HapyLUeHWe Ha
HaCTOALLOTO criopadyMeHe C NOTPEBUTENS UM aKo CMETHEM 3a LieNlecbo6pasHO No CbobpaXkeHns 3a CUrypHOCTTa) He MOXKEM Aa npeanpremMemM KoeTo 1 aa
e OT Te3u OelncTeus, 6e3 ga By yBegoMum 3a ToBa NpeaBapuTesiHo.

3a pga novckarte I/IHCbOpMaLl,I/IFI BbB BPb3Ka C OrpaHn4aBaHETO, 3aAbpP>XaHETO U pe3epBnpaHeTo Ha akKayHT, Tpﬂ6Ba ha nocetnte LleHTbpa 3a pa3speluaBaHe
Ha ﬂpOGHEMVI nnn ga cnegpare MHCTPyKUMTE B HaeTo NMeNN N3BECTME MO OTHOLLEHNE Ha orpaHmn4yaBaHETO, 3aAbpP>XaHETO UJIN pe3epBunpaHeTo.

Bune npmnemMare n ce cborniacaBarte, 4Ye BCAKakBu Napn4Hn cpencTsa, 3aabprKaH CblrJ/laCHO HAaCTOALOTO Ccrnopa3ymMeHne C r|0Tpe6|/|Ten;|, moraT ga 6boat
NnoctaBeHU B pe3epB BbB Bawwus aKayHT, KaKTO 1 4e e H/ nNpegoctaBnTe KakBato 1 aa e I/IHCbOpMaLI,I/IFI, KOATO BuXme novckanm B pa3yMHu rpaHnun, 3a ga
MO>XeM fa onpenennm gann puckbT € OTMUHaI.

3agbpXxXaHusa

3agbpXkaHeTo NpencTasnsaBa AenicTBue, KoeTo PayPal Moyke Aa npegnpuiemMe npu onpeaeneHn o6CToATeNcTBa Ha HUBO TPaHCaKLUMA UK Ha HYMBO akayHT.
Korato PayPal 3agbp>u cyma no gageHo nnaiiaHe, napute He ca AOCTbMHU HATO 3a nogaTensi, HUTo 3a nony4yatens. PayPal Bsema nog BHMMaHve peguua
dhakTopu, Npean oa 3agbpXXv AafeHo nnallaHe, cped KoMTo: COGCTBEHOCT Ha akayHTa, TpaHCakKLUMOHHa AeHOCT, TUM Ha 6u3Heca, NpeauLHN CropoBe C
K/IMEHTW 1 LUSNOCTHO YAOBETBOPEHME Ha KNneHTUTe. Hskomn Yyectun cnyyam, npu kouTto PayPal we 3aabpxxu nnawaHnsTa, BKIoYBaT CUTyauunTe, npy KOUTo
nMame nNpu4ymHa ga cmsatame, ye:

° TpchaKLl,I/II/ITe npencrtaB/igBaT NO-BNCOK PUCK; TOBa MOXXe aa 6'bﬂ,e B Ccny4vyauTe, Korato TpaHcakunmTe BKo4YBaT rlpo,u,a>|<6aTa Ha CTOKU nnu ycnyrm ot
B/ICOKOPUCKOBa KaTteropua nan Kkorato opyrn n3BeCtH Hn CbaKTI/I OBNKHOBEHO BOOAT A0 NO-BUCOK 6p0|7| OoTKa3un 3a nnawlaHuma, opyru npeteHummn nnamn
cropoBe, Wi 4eCTo ca 3aMeCeHn B USMaMHU U HE3aKOHHN ,El,eIZHOCTVI.

e lIma BHe3anHa 1 HeobuyariHa NpoMsiHa B NpoAakHata AefHOCT Ha TUTYNsipa Ha akayHTa B PayPal, BkitounTenHo yBennyaBaHe 6posi 0Tkasn 3a nnawaHus,
CTOPHUPAHUS U NOJTYYEHWN OMakBaHWs OT KynyBayu, KOMTO ca CBbP3aHN CbC CbOTBETHUSA akayHT B PayPal.

e AkayHTbT B PayPal ce nsnonsea BbB Bpb3Ka C OrpaHnUyYeHn LeHOCTU.

o AKayH'I'bT B PayPaI, KOWTO ce n3nonsea B TpaHCaKunAaTa, MOXKe fia € KOMMpoMeTnpaH nan 4ye 3a niallaHeTo ce 13nosidBa oTKpagHarta (.bVIHaHCOBa
VIH(.bOpMaLl,VIﬂ (6aHkoBa nnu KpeontHa KapTa), nnn gpyrn gaHHmn, KOMTo co4art, 4e TpaHCaKuudaTa He € 6vna HagnexxHo oTopumanpaHa.

e [loTpebuTensT ce onuTBa Aa nsnpatu U N3Teram NapuyHn CPeacTsa, KOUTO e Noslyyns Ypes namama.

e [loTpebuTenaT He HX e NpPenoCTaBu/T AOCTaTbYHO UHOPMaLNS, 3a Aa HM NO3BOMM Aa NOTBbPAUM HeroBaTta CaMoIMYHOCT UM CaMOSIMYHOCTTA Ha HEroBuUs
6usHeC n/unn NoTpebuTenaT nma HegoCcTaTbyYHa XPOHOIOrNS 3a Thprosus Ypes PayPal.

e [InawaHeTo, KoeTo Bu e nanpareHo KaTo Ha npofasad, Ce OCrnopsa KaTo nallaHe, KoeTo TpsibBa fa ce aHynmpa U CTOpHMpa.

e KynyBauybT nofage uckaHe 3a o6paTHO HauMCnsiBaHe, CTOPHUPaHe Uy NpeTeHLUUs 3a 3almTa Ha KynyBada B PayPal oTHoCHO nonyyeHo oT Bac nnawyaHe.
e KynyBauybT nofane npeTeHLmMst CbrliacHoO NPOLEC 3a paspeLlaBaHe Ha Npobemu Ha nasapa.

e ChblliecTByBa pUCK 3a CTOPHMPaAHE Ha NapyHUTe CPeacTBa BbB Bawms akayHT KbM M3TOYHUKA Bu Ha hrmHaHcupaHe.

e ChblUeCTBYBa PUCK OT OTFOBOPHOCT (MOXETe Aa HamepuTe HemayepnaTtesieH CMChbK C NpUMepV 3a TakuBa pyUCcKoBe B pasaen [JecTBUs, KOUTo MoXe aa
npeanpuemMeM, ako yyacTsBaTe B OrpaHu4eHn 4eiHOCTU No-rope).

MNMpernep Ha nnawaHeTo


https://www.paypal.com/bg/smarthelp/home?locale.x=bg_BG

KoraTo ngeHtTuduLmpamMe TpaHcakums, KOSTO NOTEHUMAaNHO NpeacTaBisBa BUCOK PUCK, A nNpernexaame no-noapo6Ho, npean Aa no3BosivM No-HaTaTbWHOTO
1 o6paboTBaHe. ToBa MOXe [a ce Ob/KM Ha 060CHOBaHW MNOA03PEHNs], Ye akayHTbT Ha nnarteua B PayPal ce nsnonsea BbB Bpb3ka C OrpaHnyeH OeiHOCTY,
WM Nopagun Apyrv NPUYMHKA, KOUTO NPeLieHrIM Mo CBOe YCMOTpeHne. ToBa Moye [a BK/oYBa CllydanTe, KoraTo CbLLUECTBYBa PUCK OT OTFrOBOPHOCT (MOXeTe Aa
HamepuTe HemnadyeprnaresieH CnMchbK C NPUMepU 3a TaknuBa pUckoBe B pasaen AeincTBus, KouTo MoXe Aa npeanpuemMemM, ako yyacTsaTte B OrpaHuyeHun
OeHOoCTU Nno-rope).

AKO fafeHo nnallaHe nogsiexu Ha npernen, Moxe aa:

* /I3nbnHUM NopbykaTta 3a niallaHe, KOSTo e HMuyumMpaHa oT Kynysaya.

¢ [lo cBOe yCMOTpeHMe 1 He3abaBHO Npy TakoBa U3Mb/IHEHME A OrpaHMYMM akayHTa Ha nnaTeua.
e [la 3agbp>XK1UM NallaHeTo Mo akayHTa Ha nnareua.

e [la yBegoMuM nony4vyartend ga 3a6aBn OOCTaBAHETO Ha NOKYynKaTa, KOATO € 3arnjareHa C ToBa nnawlaHe.

Kato KynyBa4y TOBa MOXXe Oa 3abaBu nony4yaBaHETO Ha apTuKyna, KOWTO cTe 3aKynusin. Ako O,D,O6pI/IM TPpaHCakUuuATa, Wwe ysegomMmmm npogasada un we My
YKa>kem fa nanpatu aptukyna.

AKO He 006pPMM TpaHCaKLMATa, e S OTMEHNM U Lie By BbpHEM NapnyHUTe CPEACTBA, OCBEH aKo MO 3aKOH HE CMe 3a4b/KEeHM fa npegnpuemMem gpyro
JencTaeue.

Bcuukn nnawanms, kouto npemMuHaT npes npernen, Npoab/kasat Aa 6baat npeaMeT Ha CTOPHUPAaHE CbIlacHO YCNoBMsATa MO TOBa CnopasyMeHne ¢
noTpebuTens, HO e MoraTt Aa ce pasrnexnar 3a nporpamMarta 3a 3awura Ha npogaBa4a B PayPal, ako oTroBapsiT Ha ycnoBusTa Ha nporpamara 3a 3awimra Ha
npopgasaya B PayPal. PayPal we Bu nanpatum nssectune no nmenna n/vnm B pasgena ¢ XpoHosnornaTa Ha TpaHcakummTe Ha Bawwsa akayHT B PayPal. MNpernegnte
Ha NnawaHnsaTa NnpeacTaBnsaBaT eQMHCTBEHO pasrnexXaaHns u umar 3a Len fa HamansT pyucka OT ToBa notpebutenute Ha PayPal ga yyactsaTt B TpaHcakumu,
KOUTO KPUSIT BUCOK pucK. lNpernegnte Ha nnawaHnsaTa He NpeacTaBnsBart pasriexagaHe unm geknapaumsa ot cTpaHa Ha PayPal oTHOCHO TbproBckaTa OenHOCT,
xapakTepa unm penytaumsTa Ha JafeHo Nnue BbB Bpb3Ka C niarteXHaTa TpaHCakLms U He TpsibBa fa ce cumTart KaTo ypOHBaLLM MPeCcTnKa Ha KOroTo 1 aa
6uno.

3apbp)XaHusi BbB Bpb3Ka ¢ Bawm MHCTpyKuun

OnpepeneHa dyHkumMoHanHocT B PayPal Moxke fa Bu no3sonmn (Npsiko nnm 4pes nunie, Ha KOeTo No3BonnTe Aa aenctaa oT Balwe ume, Hanpumep nasapHa
OHNalH nnaTcopma, B KOSTO AecTBaTe KaTo Npoaasay) Aa H MHCTPyKTMpaTe Aa 3afbpykum Bawnte napuyHu cpefctea (BKItOUMTENHO obpaboTkaTa Ha
nnawaHmsl, KouTo nosnyyasarte 4Ype3 PayPal) BbB Bawuns peseps B akayHTa.

B TakbB cnyyaii we By nokaxkem ctaTyca Ha HalM4YHOCT Ha Te3un NapyYHN CpeacTBa BbB Bawms 6anaHc — Bb3MOXKHO € OMnncaHnaTa Ha ctaTyca aa ce
pasnuyaBat cnopen MYHKLMOHANMHOCTTa, KOATO CTe N3MoN3Basni, 3a Aa HN MHCTPYKTMpaTe 3a 3aabpykaHeTo. LLle ocBob6oamm 3aabpykaHeTo Ha NapuyHuTe
CPEACTBa CbIlacHO MHCTPYKUMUTE, KouTo Bre (Mnm nuueTo, KOeTo cTe ymbJIHOMOLLMAN Aa AelcTBa oT Balle ume) HM aapeTe, CbrnacHo ocTaHanata 4yacT Ha
TOBa cropasyMeHue ¢ notTpebuTens.

OrpaHun4yeHunst Ha akayHTa

OrpaHnyeHusiTa ce HanaraT, 3a fa ce NoOMOrHe aa ce 3awmTaT PayPal, kynyBaunTe n npogasaynte, Korato 3abenexkm orpaHuyeHu AeiiHOCTH, NoBULLEH
(hbHaAHCOB PUCK NAW OENHOCT, KOSATO HY U3rnexaa HeobuyanHa nnn nogosputenHa. OrpaHnyeHmsTa CbhLLO Taka H1 nomMarat ga cbbepem nHgopmaumsaTa, KosTo
HW € Hy>kKHa Aa nogabp>kame oTBopeH Bawwus akayHT B PayPal.

VIMa HsIKONKO NpuynHK, nopagm kouto BawmsT akayHT B PayPal Moxe fa 6bae orpaHnyeH, BK/1. KOrato Mame NpuynHv fa cMsiTame, ye:

e E Bb3MOXXHO HSIKOM Aa 13non3Ba akayHta Bu B PayPal 6e3 ga 3HaeTe; B TakbB Criyyai e ro orpaHnymm ¢ uen ga Bu sawmutum v we pasrnegame namamHaTra
JENHOoCT.

e Hgakon e nsnonssan Bawara KapTa nnn 6aHkoBa cmeTKa 6e3 Bawe paspelieHne, HanpunMep ako n3gartenart Ha nebuTtHaTa unu KpeaunTHarta Bu KapTta HA
yBeOoomMmn 3a ToBsa.

e Cre Hapywmnnm HacTto4dwoTo cnopa3ymMeHmne C n0Tpe6|/|Ten9| wnn MonnTnkara 3a AONYyCTUMO MU3MNOJiI3BaHe.

e [einHocTtTa Bu kaTto npopgasady ykassa, yYe akayHTbT By B PayPal e nog Bucok puck. NpumepnTte 3a ToBa BKIOYBAT: MHAMKAUMK 3a nowa npogaxbeHa
OENHOCT, Tbil KaTo CTe NoayYnnn HeobryanHoO BUCOK BpOo NpeTeHunn 1 06paTHN Ha4YNCAsIBaHUS, NpogasaTte U3usaio HOB UM CKbM TUM NPOAYKT NN
obunyanHns Bu o6em npogaxx6bu ce e nosuwna 6bp30.

e CblLECTBYBa PUCK OT OTFOBOPHOCT (MOXeTe Aa HamepuTe HensyepnaTesieH CNChbK C NpUMepPK 3a TakuBa pUckoBe B pasaen [JeicTBusa, KoOUTo MoXKe ga
npepnpruemMemM, ako y4acTeaTe B OrpaHUyYeHn eNHOCTM No-rope).

CbLUo Taka Moye fia orpaHvuymm akayHTta Bu B PayPal, 3a ga cnasum npunoXmMmMoTo 3aKkoHo4aTeNcTBo.

LLle TpsibBa ga paspelunTe BCUYKN NPOGIEMM CbC CBOS akayHT, Mpean orpaHnYeHneTo aa Moxe ga 6bae npemaxHato. O6MKHOBEHO TOBa ce Nnpasu, crief KaTo
HW NpeacTaBuTe NonckaHaTa MHdopmauus. Ako obadye nMame nNpuynHa aa BapBame, Ye Oopu Cref KaTo H NpedocTaBnTe Tasn Hdopmaums npoab/kasa aa
1Ma pUCK, MOXe fa NpeanprveMem OeicTBUS, 3a Aa 3awmTtum PayPal, HawwnTe noTpebutenu, TpeTn nuua uin Bac camusi/camarta oT CTOpPHUpaHUsi, Takeu,
rnobu, caHKUMKN, NpaBHU U/ PerynaTtopHn PUCKOBE U APYr OTFTOBOPHOCTU.

Pe3sepBu


https://www.paypal.com/bg/webapps/mpp/ua/acceptableuse-full?locale.x=bg_BG

B 3aBUCKMOCT OT NPUIOXKNMUTE 3aKOHM 1 pasnopenbn Moxe fa CrioXXnm pe3eps Ha akayHTa Bu B PayPal no Bcsiko Bpeme, ako cHeTeM, Ye CbLLEeCTBYBaA BMCOK
PUCK, KOWTO fa e cBbp3aH ¢ Bac, Bawwus akayHT B PayPal, 6usHec mogena Bu unun BawwnTe TpaHcakumm. Korato crnoxxmnm peseps Ha akayHT B PayPal, ToBa
O3HauvaBa, Ye BCUYKW UM YacT OT MapuyHNTE cpencTeBa B akayHTa B PayPal e 6baart 3anaseHn KaTto He4OCTBLMHN 3a U3TErNISIHE, 3a 4a OCUIypuM 3alumTa
CpeELLYy P1CKOBE OT TOBa HanpaseHn oT Bac TpaHcakumm ga 6baat CTOpHMPaHu Unn aHynnmpaHn, Unmn cpeLly apyrn puckoBe BbB Bpb3ka ¢ akayHTa B PayPal vnnu
M3Mon3BaHeTo Ha ycnyruTe Ha PayPal ot Bawa cTpaHa. Baemame pelueHnsita kora ga CroxXKnm pe3eps Bb3 OCHOBa Ha peguua hakTopu, BKIKUYNTETHO
MHOopMaUmsaTa, KOATO HI e NpenocTaBeHa OT BbTPELUHN U3TOYHMLM N OT TPETU fvua.

PayPal B3ema nop, BHMMaHne CnncbK C HEN3KIOUUTENHN (hakTopW, KakTo 1 Aann 1 No KakbB HauyMH Te3n hakTopu ca ce NPOMEHUIN C BPEMETO, BKIIKOUUTESHO:
e OT KONKO BpeMe CTe B TO31 BU3HeC.

e [lanu oTpachbnbT Ce XapakTepusnpa C BUCOKA BEPOSITHOCT OT 06paTHO HauucnsisaHe.

e XpoHonorusita Ha Bawwnte o6paboteHun B PayPal n gpyrn goctasumum nnaiiaHus.

e BbusHec n/unun nuyHata Bu KpegnTHa nctopwus.

e BpemeBuTe paMKun Ha goctaskuTe Bu.

® ﬂ,aJ'II/I mmMate no-BUCOK OT CpenHnd 6poV| BpbLWaHnA, O6paTHI/I HavyncngaBaHug, npeTeHunn nian cnopose.

Vima oBa Bnga pe3epBn, KOUMTO MOXeE Oa ObaaT CrNoXXeHn Ha aKayHTa Bus PayPaI, KaTo Te MO>XXe fa ce npunno>kat Kakto eaHOBpeMeEHHO, Taka U pa3nesiHo:

e  Bb3cTaHOBAeMUAT pe3epB” NpeacTaBsisiBa pe3eps, Npu KOMTO MPOLIEHT OT BCsiKa TpaHcaKuus, KOSITO noslyyaBaTe BCEKUW OeH, Ce 3adbpka 1 cren ToBa ce
ocBoboxaaBa Ha nnaHupaHa 6asa. Hanpumep pes3epsbT By Moxke ga 6bae 3aganeH Ha 10% 1 ga ce 3agbprka 3a 90-AHEBEH NpenmBall, nepmon — KOeTo
O3Ha4aBa, Ye 10% OoT napuTe, KOUTO NoJlydnTe B AeH 1, Wwe 6baaT 3aabpKaHu 1 cref ToBa ocBobogeHn B aeH 91, 10% OT napuTe, KOUTO NOAyYnUTE B AEH 2,
e 6baaTt 3agbpKaHn 0o AeH 92 u T.H. Bb3cTaHoBAeMUTE pe3epBr ca Han-4eCTO CPELLaHuAT BUL, PeE3epB.

e MuHUManHuAT pe3epB” NpeacTaBsaBa KOHKPETHAa MUHMMAHA Cyma NapuyH CPEACTBa, KOSTO CTe 3aAb/KeHV Aa nasute B 6anaHca cu BbB BCEKW €VH
MOMeHT. MVUHManHUAT pe3epB ce B3eMa Un KaTo npensapuTesniHa AenosupaHa Hakyn cyma (olle HapuyaHa ,npeasaputeneH peseps”), unv ce yctaHoBsBa
Ha npenuealla 6a3a oT NpoLeHTa NpoaaXk6u Ao AoCTUraHe Ha MUHMAaNHKA pe3epB, KOeTo Hanogobsasa NpuHLUMna Ha Bb3CTaHOBSIEM pPe3eps.

AKO CNOXWUM pe3epB Ha NapuyHu cpeacTsa B akayHTa Bu B PayPal, napute Wwe 6baat npemecTeHn BbB Balms pesepB B akayHTa U Liie ce NokassaT KaTo ,,B
n3yakBaHe", kato e Bn yBegomum 3a ToBa.

Ako NPOMEHNM pe3epBa nopann npomMdaHa B oueHkaTta Ha prcKa, CbLO Le Bun yBegoMnM 3a ToBa.

Bue e npeanpremeTe 3a CBOSi CMeTKa BCUYKM NMO-HaTaTbLWHM OENCTBUS, HY>XKHM 32 YCTaHOBSABAHETO Ha pPe3epB Uiv gpyra Msipka 3a 3almra no HauyuH, KomTo
6bae 060CcHOBaHO onpeaeneH OT Hac. ToBa MOXe Aa BKJIHOYBA U3MbJ/IHEHMETO Ha BCUYKM HEOOXOOUMUN JOKYMEHTU N PErNCTPUPAHETO Ha BCSKAKBU (hopMM Ha
AOKYMEeHTauusl, Kouto 060CHOBaHO 6baaTt M3MCKaHM OT Hac, 3a 4a HY NO3BONAT Aa NogobpumM opMnTe 3a OCUrypsiBaHe Ha 3alluTa Ha UHTepecuTe.

PASPELLUABAHE HA TPOBJTEMI/

CunHo npenopb4yBamMe ga HabnopaBaTe peaoBHO U oTO6NN30 cBoOA aKayHT.

AKO OTKPMETE MPOOSIEM...

AKO nmaTe KakBaTto 1 ga 6uno npnynHa ga cMdatare, 4e nma HAKakBu npo6neM|/| ¢ Bawws aKayHT nnn Hawarta ycnyra, n3anboJiHeTe cnegHnTe CTblKn:

Ctbnka 1: OTpenete manko Bpeme, 3a aa naeHtudunumpare Bnaa Ha npoonema:

¢ HeouakBaHO nnawjaHe no cnopasymeHue 3a hakTypupaHe

ToBa e cnyyan, Npy KOWTO CTE CKIIOYMIN criopadyMeHne 3a hakTyprpaHe, HO OT akayHTa Bu e nanpareHo nnaiaHe kbM Apyr akayHT B PayPal no cunata Ha
crnopasyMeHneTo 3a (hakTyprpaHe, KaTo:

e Bue He cTe gaBanu npeaBapuTesiIHO CblrflaCneTo CU Ha nony4dartesd 3a To4HaTa cymMa Ha niallaHeTo.

e Cymara Ha nnawaHeTo e No-rossiMa, OTKOJIKOTO 060CHOBaHO CTe MOXENM [a o4YakBaTe fa nnatute Ha 6asa Npeaxo4HNTE TakCyBaHUs 1 ocTaHanuTe
obcToATENCTBA.

¢ [lorpewHo naawaHe

ToBa e cnyyai, npy KOWTO nanpateHo oT Bawwus akayHT nnawjaHe kbM apyr akayHT B PayPal He e 61no nanpaTeHo cbriacHo cneuuduknuTe, KoMTo cTe
NOCOYWIN NPU NHULMUPAHETO My (Hanp. NorpelwHa cyma, 3abaBsiHe, rpeLleH nosyyarten), KakTo 1 KoraTto CTe NoJsly4ynnn Takosa niallaHe.

e Mpo6nem cbc curypHocTTa/msmama




ToBa e nnalaHe, KOeTo e 61Uo nsnparteHo oT Balwma akayHT, HO He e YMb/IHOMOLLEHO OT Bac (Mnu oT nnuarta, KouTo cTe YMb/HOMOLLMAW Aa NpaBsAT
nnawaHus ot Bawe nme).

e [Opyr Bup npo6nem cbc CUrypHoOCTTa/u3mama

ToBa ca cnyyan Ha apyru Npo6naemMmn Cbc CUrypHOCTTa UM M3MaMK, KaTo Hanpuvep:

¢ OCbLUECTBEH € HEeYMbIHOMOLLIEH A0CTbN A0 Bawuns akayHT.

* [Taponata nnu NVH kogbT By ca KoMnpoMeTnpaHu.

e YCTPOWNCTBO, OT KOETO CTE OCBLLUECTBABANM OCTBN A0 HawuTe ycnyru, 6bae nsrybeHo, oTkpagHaTo nnm ge3akTuBmnpaHo.

e MpobGnemu OoT ApRYr BUA,

ToBa ca c/iydan, npm KOMTo Cca Bb3HUKHaM Opyr suag npo6neM|/| ¢ Bawwms aKayHT nnaun C HawlaTta ycryra, KOMTto He ca crioMmeHaTtu no-rope. Hanpmmep MOXXe
0a cMe Hanpasuin d)aKTVI‘-IeCKa, n3dmcnnTenHa ninm MmatemMaTtmnyecka rpellka BbB Bpb3Ka C Bawnsa adKayHT B PayPaI, KoraTto cTe [obassanu nam n3ternanm
napu oT Hero.

B cnyqa|7| ye gageHa nokynka, Ko4aTo cTte nnaTtuiam npes PayPaI, HEe OTroBaps Ha onncaHneTo, W ako He CTe NoNy4HYuinm NokKynkarta, Mo>XXe fa ce npuniara

3awmTaTa Ha KynyBa4da B PayPal, a He To3u pasgen. BuxTe pasgena 3awura Ha kynysBada B PayPal 3a noBeye nHopmauus kak ga npouegmpare B
TakuBa CUTyauun.

Ctbnka 2: CbobueTe HM 3a npob6siema

CBbpXeTe ce ¢ HAac Bb3MOXXHO Hall-CKORPO, 3a [a H1 yBeaoMuTe 3a npobrema (KaTto HY CbO6LLMTE BKIHOUYMTENHO Buaa Ha npobnemMa, 3a KOWTO ce CBbp3Bare
C Hac, 3a fa MoxeM aa Bu cbaeiicTBame Bb3MOXHO Hall-6bp30). MoxeTe faa aoknaasarte npobnem, oa uHuLMmparte cnop Wiv aa oTroBopuTe Ha crop,
noBOurHaT oT Apyr noTpe6uten B LleHTbpa 3a paspeluaBaHe Ha Npo6nemMu.

TpFIGBa na HW gapgeTe udanarta I/IHCbOpMaLI,I/IFI, KOSITO nonckame OTHOCHO O06CToATENCTBaTa OKONO npo6nema, KaKTO 1 Oa npeanpunemMeTe BCUYKU ob6ocHoBaH
CTblNKN, KOUTO NonckKame ga n3nbvjiHnTe, 3a Aa HM NoOMOrHeTe B pa3ciiegBaHETO.

AKO HI cbobLMTe 3a Npobiema yCTHO, MOXKE Aa NoUckamMme Aa goknagsarte 3a Hero B nucmMeHa copma oo gecet PaboTHM gHuM cnef Tosa.

Bb3MOXXHO € fa oagem Ha TpeTu ninua nHhopMaumaTa, KOATO CHETEM 3a BaxkKHa B onpeaenieHnTe o6CToATeNCTBa, CbrnacHo HalaTta [Jeknapauyus 3a
NoOBEepPUTENHOCT.

KaK e MOMOIrHEM...

CbrnacHo octaHanarta 4acT Ha ToBa cropa3yMeHne ¢ NoTpebuTensa HMe cu NocTaBsMe 3a Len Aa pascieasame npobnema n ga By cbaeiictBame 3a HEroBOTO
OTCTpaHsiBaHe B paMKuTe Ha 60 AHU. AKO NPo6eMbT € 61U NPUYMHEH OT HEBBL3MOXXHOCTTA HU A NPEAOCTaBMM YC/yruTe No ToBa crnopadyMeHne C

NoTPebUTENs, KakTo € JOroBOPEHO, HanprUMep U3BbPLLEHO € MOrPeLLHO NialaHe, KakTo € 06ICHEHO MO-rope, TO CbIacHO HACTOSLLOTO CriopasyMeHue C
NoTPedUTENS 1 N3MCKBaHUSATA NO-00J1y MOXEeM Aa:

® OTCTPaHUM HEU3MNPAaBHOCTTA, KOATO CTe naeHTuduumpany;
® Bb3CTAHOBMM YaCT OT BCUYKN TaKCW, KOUTO CTe NMiaTun, CbOTBETCTBALLM HA HEN3MNPABHOCTTA;
* 3BbPLIMM ycryrata OTHOBO; U

® BbpPHEM njiareHara cyma.

B ponbnHeHne, ako Bawunat npobnem e:

* Bu Bb3CTaHOBUM cymMarta no nnawaHeTo.

e llle B napeH obsicHeHne 3allo He MOXKeM fa Bu Bb3cTaHoBMM cymara.

e MMorpewHo NnawaHe KbM ARYr akayHT B Paypal, Hue we:

o I'Ipep,npl/lemeM He3abaBHU MepPKWU 3a npocrnendasaHe Ha rnjiallaHeTo 1 e Bu yBEOOMUM 3a pe3yniTaTta, 6e3 ToBa ga e OﬁB'bpSaHO C pa3xoan 3a Bac.

* Bu KOMMNeHcupame Bb3MOXXHO Hall-CKOpOo (1 B HUKaKbB Clly4dail He No-KbCHO OT Kpasi Ha paboTHMA OeH Cnef To3u, B KOMTO HU Cbo6LUMTE 3a Npobnema),
KaTo NpuBeaem akayHTa Bu B CbCTOsIHNETO, B KOETO 61 611, aKo NMOorpeLlHoTOo nnallaHe 6elle n3nparteHo AeiCTBUTENHO CbI/TaCHO MOCOYEeHNTe OT
nogartens creundgurkn. ToBa o3HavyaBa, Ye:

e AKO NOrpeLwHoTo NnallaHe e OBENO A0 ToBa [a pasnosnaraTe ¢ No-mMasko napu, OTKOSIKOTO 6UXTe uManu, ako nialiaHeTo 6e n3sbpLleHo
CbIlacHO AENCTBUTENHUTE creundrky, We KpeauTpame pasnvkara rno akayHrta Bu.


https://www.paypal.com/bg/webapps/mpp/ua/privacy-full?locale.x=bg_BG

¢ AKO MOrpeLLHoTO nallaHe e JOBeso A0 TOBa Aa pa3snosiaraTte ¢ noBeye napu, OTKONKOTO GUXTe MManu, ako nnallaHeTo 6e N3BbPLLUEHO CbrNacHo
AEeNCTBUTENHUTE cneundukn, MoxXe aa gebrtupamve OOMbIHUTENHUTE NapuYyHN CpeacTBa OT akayHTa Bu.

e Bn KOMMeHCcMpame no akayHta no OTHoLWweHne Ha 3ary6|/|Te nnn wetTnte, KOMTo ca ANPEKTHO 1 npeasngnMmm npundynHEHM OT NOrpeLwHOoTO niatlaHe.

e HeynbnHomoleHa TpaHcakUusa KbM ARYr akayHT B PayPal, npu nbpBa Bb3MOXHOCT (M B HMKaKbB Clyyail He No-KbCHO OT Kpasi Ha paboTHNSA OeH cnes
TO3U, B KOWTO HM yBegomuTe 3a npobrema) Lie npusBeaemM akayHTa Bu B CbCTOSIHUETO, B KOETO 61 61, ako nnallaHeTo HKora He 6elle npaseHo. ToBa

MO>Xe Oa BKJlio4Ba Bb3CTaHOBABaAHE Ha cymMarta no nnawaHeTo.

Korato He MOXxeM fa B KoMreHcmpame...

Hamare npaBo Ha HUKaKBU qI)VIHaHCOBI/I KOMMNeHcaunn OT HaC CbrnacHO ropenoCco4YeHnNTE Kray3n U Wwe HN ObJIKUTE BCAKa KOMMEHCaUnd, KOATO BeYe CTe
nosyyunnn oT Hac (n moxe Aa 4 CTOpHMpamMe OT akayHTa BI/I), aKo:

e He HM pageTe cbrnacHo o6CTOATENCTBATA LAnaTa Hy>XHa nHgopMaumsa 3a npobnema (BKIOUMTENHO ako HU yBegoMuTe 3a npobnema ycTHO, HO He cnasute
N3NCKBAHETO [a HN CbOOLLMTE 3a Hero B NucMeHa hopma oo 10 paGoTHU AHWU);

* He n3nbaHUTE BCUYKM HY>XKHU CTBMNKN, KOUTO Nonckame oT Bac, 3a fa H1 NnoMorHeTe B pascregBaHeTo.
e [lonyuyaBaTte (MOny4Ynnn cTe) KOMNeHcaums ot 6aHkara Cu.
e Moxkem Oa Joka)kem, 4Ye cTe OelcTBanm ¢ usamamna Lers.

* Moxem ga goKaxkeMm, 4e OOCTOATENCTBA M3BBbH Hallns KOHTPON (Hanpumep noxkapu, HaBOOHEHUS U MPeKbCBaHWs B MHTEPHET CBbP3aHOCTTa) ca
NPUYNHUNN Npobniema BbNPeky B3eTUTE OT Hac NpeanasHu MepKu.

* limame apyra npmnynHa ga cMatame, 4e He CbllecTByBa np06neM, KonTo Bn pasa npaBoOTO Aa nojiyvynte KoMneHcauus.

¢ [lo oTHOLIEHME Ha cnegHUTE cneundnyHn npobnemMmmn:

MorpeliHo nnaujaHe

HeouyakBaHO nnaujaHe no crnopasymMmeHue
3a chakTypupaHe

HeynbnHomouieHa TpaHcakuus

CbobuwmTe HM 3a Npobriema noeseye oT 8
ceamMuum, Cnep Kato e OCbLLEeCTBEHO
niawaHeTo; nm

Cbrnacwnm cTe ce Oa Hanpasum
nnawaHeTo n gaHHnTe 3a

CbobuTe HK 3a Npobriema noseye oT 13
Mecela, cnep KaTto e OCbLEeCTBEHO
nnaljaHeTo; unm

Mo>kem ga Jokadkem, ye cTe HU ganm
NOrpeLlHn gaHHW 3a niawaHeTo; Nan

CbobwuTe HM 3a Npobriema noeeye oT 13 Mecela, crnepn Kato
€ OCbLUECTBEHO MNJallaHeTo; N

Moykem [a gokaxkeM, Yye MallaHeTo e HanpasBeHo, Thil KaTo
YMULLSIEHO He CTe nasenv 6e30MacHOCTTa Ha akayHTa Cu U
CTe ce OTHaCSNN C KpaiiHa HebpexxHOCT (Hanpumep

OCbLleCTBABaHETO My Ca HU onnn abCoOTHO HEBHUMATESHO CTe pewnnn oa cnogenuTte

npegocTaseHn oT Bac nam ot Thproeeua MoxeM fia filokaxeM, Ye nnallaHeTo e

NnoHe 4 cegMuLM Npean N3BbpLIBAHETO Ha

noeHTudmrkaropa n/vnn naponata/lMNH koga cun B PayPal ¢
N3MpaTeHO CbINIAaCHO MHCTPYKUMUTE Ha APy nnua); unm
nawaHeTo. nnareua, KoraTo nnaTeubT e novckan ga ro
Bb3HukHan e gpyr npo6nem cbc curypHoctTTa/usamama, 3a

KOWTO He CTe HM cbobLmnn. Hama ga Bu nnatm HMKakea

na3npaTtum; nm
He no Hawa BUHa He cTe pasnonaranv c KOoMMeHcauus 3a KakBUTO 1 aa buno HeyMmb/IHOMOLLEHW

AocTarbyeH 6anaHc B PayPal, 3a na TpaHcaKLmMn, KOUTO ca HanpaseHu oT Bawus akayHT npeau

N3MbHUTE NMNaWaHeTo; Nnn [a HX CbOobLLUTE 32 CbOTBETHUS NMPOBGIEM.

Mo>keM [a JoKaxem, Ye cucTemara Hu He e
paboTena npaBuIHO 1 Ye cTe 61NN HasicCHO ¢
Hen3npaBHOCTTA I, KOraTo CTe 3ano4yHanu
TpaHcakuuaTa; unm

3abaBsiHe, 3a KOETO TBbPAMTE, Ye e JOBENO A0
NOrpeLIHoTOo NnallaHe, AeNcTBUTENHO € Buno
BC/IeOCTBME Ha 3aAbpiKaHe, orpaHu4yaBaHe
Wnm pesepBs OT cTpaHa Ha PayPal no cunarta
Ha TOBa crnopasyMeHue ¢ noTpeéurens

Bb3MOoXXHO e NoHsikora Hue ga 3abenexxvm npobnema nbpeu. AKo TpsibBa Aa Bu yBegommm 3a Hero, 06MKHOBEHO € HanpaBuM ToBa npea LieHTbpa 3a curypHm
Ccbo6LeHnsa, 3a AOCTbMN OO KOMTO Lie TpsibBa Aa Bne3eTe B akayHTa cu. AKO e HY>KHO [ia NpeanpremMeTe CrelwHo AeNcTBue, € Bb3MOXKHO [a 13nos3same 1
ApYyrv cpeacTsa, Hanpumep ga Bu nsnpatum nmenn.

AKO Mo norpeLlka e HanpaBeHo MnallaHe OT Hac KbM Bawmsa n3touyHuK Ha mHaHcupaHe n/vnu B [OMbIIHEHVE KbM KOMMNeEHcaumsTa, KoaTo nosyyasare (CTe
nonyynnun) ot Bawarta 6aHka, € Bb3MOXHO Aa KopuriMpame rpewkara/nnawaHeTo, kato gebutupame nnm kpegutmpame (cnopep cnyyasi) CbOTBETHUS U3TOUYHMK
Ha puHaHcrpaHe. AKO A4ebUTMPaHETO Ha CbOTBETHNUSI U3TOYHMK Ha (hMHAHCKPAaHE He e YCMEeLHo, MoXe Aa N3non3same 1 Opyri U3TOYHMLM Ha nnawiaHe, KouTo
nmate 3aBefeHN KbM akayHTa cu B PayPal, 3a fa Bb3cTaHOBMM cymaTa Ha nnatlaHeTo. LLe ce npunoxu nepapxmusita Ha U3TOYHULMTE Ha nnallaHe, KakTo e
pedvHmpaHo B pasgena @uHaHcuMpaHe Ha nialaHusl, KOMTo u3npaiiarte oT akayHTa cu. AKO BCe OLLe He MOXKEM [a Bb3CTaHOBMM CymaTta Ha TpaHCaKuusaTa,
€ Bb3MOXXHO [a ynpaxkHMM npasaTta c/ B CbOTBETCTBME C Knay3uTe B pasgena Hawwmre npasa.


https://www.paypal.com/bg/selfhelp/home?locale.x=bg_BG

OnnaksaH4

Cbvo6uaBaHe 3a cnopoBe MmeXxay Bac u PayPal BbB Bpb3ka ¢ HawwuTe ycnyru

TpsiGBa Aa ce cBbpXKeTe € Hac, 3a Aa cbobwuTe 3a cnoposBe Mexay Bac n PayPal BbB Bpb3ka C HawmTe ycyriu.

Ako mexnay Bac n PayPal Bb3HUKHE criop, HawaTa Len Lie 6bae Aa HaydmMm noBede UHhopmMauns 3a nputecHeHusaTa By n aa rv agpecrpame, a Korato He
MOXXEM [a HanpaB1M ToBa 40 3a40BoNMTeNHa 3a Bac cteneH — ga By ocurypym HeyTpanHi 1 MKOHOMUYHW CPeACTBa 3a 6bp30 paspellaBaHe Ha cropa.

LLle ce cTpeMum Aa oTroBOpUM Ha onniakBaHeTo By Bb3MOXXHO Hali-6bp30. KoraTto onnakeBaHeTo By ce oTHacsa go ycnyrute no nnatiaHvs, Kouto Bu
npenocTaBsMe, o4YakBame [ia OTrOBOPUM B paMKuTe Ha 15 paboTHM OHWU, HO TO3M CPOK MOXe Aa 6bae yab/KeH 0o 35 paboTHN AHKU, KOraTo He MOXeM Aa
OTroBOPVM Mopaay NPUYMHA, KOUTO Ca U3BbH HalLUS KOHTPOJI. 3a ONnfiakBaHUs, KOMTO He ca CBbP3aHu C NiaTexxHu yecnyru, we Bu oTroBopuM Bb3MOXKHO Hal-
6bP30 1 B paMKNUTE Ha BPEMEBUTE PaMKM, U3UCKBaHM OT 3aKoHa. AKO uma 3abaBsHe B OTroBopa Ha BalueTo onnaksaHe, we Bu nanpatum aktyanHa

nHgopmauus 1 we Bu nHdopmrpame 3a KpariHUs CPOK, B KOWTO MOXETE fja o4yakBaTe O0TroBopa Hu. Hue e o6paboTBamMe BCSKakBY onyiakBaHusi 6e3
[AOMbIHUTENTHN TaKCWU.

AKO He cTe fOBONEH/Ha OT pe3ynTaTa OT ONnJlaKBaHeTo...

Ako pe3ynTartbT OT CBbpP3aHO C HAWWTe YCNyrn onnakeaHe, cnef KaTto npouecshbT Mo HErOBOTO pasrnexgaHe 3aBbpLun, He Bun yAaoBneTBopu, MOXXeTe Oa ro
npnoBXXnTe KbM No-ropHa MHCTaHUUA, KaTo Ce CBbpPXKEeTe C HAKOA OT clieaHnTe He3aBUCMU CJ'Iy)K6I/I:

e EBponeiickn notpebutencku LueHTbp (ECC-Net) (ako cTte notpebuten). MoxeTe Aa nonyunTte 4OMbAHUTENHA MHDOopMauus oTHocHO ECC-Net 1 kak ga ce
CBbPXKETE C THAX 3a aNTepHaTMBHO paspeluaBaHe Ha cnopose Ha agpec (https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-
complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net_bg).

e Commission de Surveillance du Secteur Financier (CSSF). CSSF e perynatopHUsiT opraH, KOMTO OTroBaps 3a BHUMaTesIHUS Haa30p Hag KOMMNaHunTe oT
dmHaHcoBus cekTop B JTlokceMbypr, KakBaTto e 1 Hawarta. MoxeTe ga ce cBbpxeTe cbe CSSF Ha agpec 283 Route d'Arlon, 1150 Luxembourg
(JTrokcembypr). MoxeTe fa nonyymTe gOmbHUTENHA UH(OPMaumst oTHOCHO CSSF 1 Kak fla ce CBbpXKETe C TO3M perynaTopeH opraH Ha: https://www.cssf.lu
nnn kato noceTtute canta Ha EC 3a oHnainH paspelwaBaHe Ha cnopoBe Ha https://ec.europa.eu/consumers/odr.

e 3a xutenute Ha Yexus opraHbT 3a anTepHaTUBHO pa3pellaBaHe Ha CropoBe OTHOCHO CMOPOBE C AOCTaBUYMLM HA MiaTeXxHn ycnyrn € GruHaHCoBUAT

apbutpax n Cnyxbara Ha rHaHcoBus apbutbp (www.finarbitr.cz) oo cteneHTa u B pamkuTe Ha ob6xBaTa, nocoyeH B AKT No 229/2002 Coll. 3a dmHaHcoBMS
apbuTbp, 3aedHO C UBMEHEHUATA.

e 3axutenute Ha JlntBa — BaHkara Ha JlutBa (ako cTte noTpebuTen). MoxeTe ga nogageTte onnaksBaHe 3a U3BbHCBHAEOHO pa3pellaBaHe Ha CropoBe A0
CbOTBETHUS OpraH, KoMTo o6paboTea onnakeBaHusATa Ha NoTpebutennTe B JInTBa Ha MecTa, KbAeTo nNpegocTaBsmMe HawmuTe yenyrn. MoxeTe aa ce CBbpXXeTe
¢ bankarta Ha JluTBa Ha agpec 2a|girio g. 90, LT-09303, BunHioc, JIntea. MoxeTe fa nonyynte gonbiHUTENHA UHpopMauns oTHOCHO BbaHkaTa Ha Jlntea n
Kak fa ce cBbpxeTe ¢ Hes Ha: https://www.lb.It/ nnn kato nocetute canta Ha EC 3a oHnanH paspeluaBaHe Ha CnopoBe Ha agpec
https://ec.europa.eu/consumers/odr.

e 3a xutenute Ha JlatBus:

e Komucusita 3a hHaHCOBW 1 KanuTanosBu nasapu (Ha natBunckn — Finansu un kapitala tirgus komisija) (ako He cTe noTpebuTen). Komucusta 3a
¢hvHaHCOBM 1 KanuTanoBm Nasapu € opraHbT, KOWTO OTroBaps 3a HaA30pa Ha KoMnaHunTe oT huHaHCOBKS cekTop B JlaTBusi — KaTo Hac. MoxeTe ga

Nosy4nTe OOMbHUTENHA MHOPMaUus oTHocHO Komuncusita 3a oHaHCOBM 1 KanuTasioBu Nasapy 1 Kak a ce CBbPXKETe C TAX Ha
(https://www.fktk.lv/en/).

e LleHTbpbT 3a 3awmTa Ha NpaBaTa Ha noTpebuTtenute (Ha naTeBUNCcKN — Patérétaju tiesibu aizsardzibas centrs) (ako cte notpebuTten). MoxeTe ga
nonyynTe QONMbIHUTENHA MHGopMaLMsa OTHOCHO LieHTbpa 3a 3awmTa Ha npaBaTta Ha NoTpebuTennTe 1 Kak Aa ce CBbpPXXETe C Hero Ha
(https://www.ptac.gov.lv/Iv/iesniegt-sudzibu).

e Omb6yacmaHbT Ha PuHaHcoBaTa acoumaums Ha Jlateusa (Ha naTtBuiickn — Finansu Nozares Asociacija). Mo)eTe aa nonyyuTe Aonb/HUTENHA
nHopmaums otHocHo OmMbyacmaHa Ha PrHaHcoBaTa acoumauuvsa Ha J1aTBus 1 Kak fa ce CBbPXKETE C HEro Ha
(https://www.financelatvia.eu/en/ombudsman/).

e 3a xutenute Ha PyMbHuS:

e HauuoHaneH opraH 3a 3awmra Ha notpebutenute (ANPC) (ako cTe noTpebuten). MoxeTe ga nonyyute noseve nHgpopmaums 3a ANPC 1 kak fa ce
CBbpXKeTe ¢ Tax Ha agpec https://anpc.ro/.

e HauuoHanHata 6aHka Ha PymbHUs (BNR). MoxeTe fa ce cBbpxxeTe ¢ BNR Ha agpec 25 Lipscani Street., District 3, bykypeLy, PymbHus. MoxeTe na
nony4mTe noseye MHpopmauus 3a BNR 1 kak aa ce cBbpxkeTe ¢ 6aHkarta Ha agpec: https://www.bnr.ro/Home.aspx.

PayPaI HaMa ga Bu Haumcnm Takca 3a ecKanmpaHe Ha >xan6aTa Buv BbB BPb3Ka C nNpenoctaBAHETO Ha yCnyru 3a rsialjaHe KbM KOATO 1 Oa € OT ropenoco4yeHnTe
HEe3aBNCKMW yCIyTri.


https://www.paypal.com/bg/selfhelp/home?locale.x=bg_BG
https://commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net_bg
https://www.cssf.lu/
https://ec.europa.eu/consumers/odr
http://www.finarbitr.cz/
https://www.lb.lt/
https://ec.europa.eu/consumers/odr
https://www.fktk.lv/en/
https://www.ptac.gov.lv/lv/iesniegt-sudzibu
https://www.financelatvia.eu/en/ombudsman/
https://anpc.ro/
https://www.bnr.ro/Home.aspx

[pyri npaBHW yCRoBYs

KoMyHVKauma Mexxay Bac 1 Hac

Bpb3ka ¢ Hac

Mo>xeTe fa ce CBbpPXXETE C Hac:

e B nucmeHa copma, KaTto usnpaTute NMcMo o LeHTpanHus Hu oguc: PayPal (Europe) S.a r.l. et Cie, S.C.A., Attention: Legal Department, 22-24 Boulevard
Royal, 2449 Luxembourg (Jllokcembypr).

e KaTto nocetute CTpaHunuarta CB'bp)KeTe Ce C HacC, OT KOATO MOXXeTe fa:

e LllpakHeTe BbpXy Bpb3KaTa ,/3npartete H1 UMein“, 3a Aa ce CBbPXXETe C HAC OHMalH.

e LllpakHeTe Bbpxy Bpb3kaTta ,Obanete HU ce”, 3a aa nosydnte TenedoHHNS HU HOMEP, B Clyyalt Ye nckarte fa Hu ce obaguTe.

e Kato HM nsnpatnte nmenn Ha enquiry@paypal.com.

Tps6Ba Aa HY nsnpallaTe NpaBHUTE N3BECTUSA BbB Bpb3Ka C TOBa CropasyMeHne ¢ NoTpebutens no nowiara.

N3BecTtusa po Bac

Bue ce cbrnacssare, 4e moxe aa Bu npepoctaBum nssecTtust unn gpyra nHdopmaums, Kato rn nybnnkysame Ha yeb cantoseTe Ha PayPal (BknounTtenHo
ny6nvkyBaHe Ha MHdopMaLmsi, 0O KOSATO MOXETe Aa MmaTte OOCTbM camMo Cfief KaTo Bre3eTe B akayHTa cu), KaTto Bu s M3anpaTtiMm Ha NocoYeHust B akayHTa
nmenn agpec, kato Bu 51 nanpatm Ha NocoYeHnst B akayHTa NOLEHCKUN aapec, kaTo By ce o6aamm no tenedoHa unm kato By nanpatm TekctoBo/SMS
cbobuleHve. TpsabBa ga nmaTte OOCTLN OO MHTEPHET Y UMEN akayHT, 3a Aa nonyyasarte CboOLLeHNs 1 MHopMauns BbB Bpb3ka ¢ HawnTe yenyru. C
V3KJTIOYEHME Ha U3MEHEeHNATa Mo ToBa CriopadyMeHne ¢ NoTpebuTensl, Te3n N3BECTUS LLIE Ce CUMTaT 3a NoNnyyeHn oT Bac oo 24 yaca oT MOMeHTa Ha
nybnvKkyBaHeTo UM Ha yeb canTtoBeTe Ha PayPal nnn nanpawaHeTo nm Ha enekTpoHHata Bu nowa. Ako n3sectneto 6bae nsnpaTeHo no nowara, LWe ro cuntame
3a Mosly4eHo B paMKuTe Ha 3 paboTHM OHU crneq nanpallaHeTo. 3anassamMe cu NpaBoTo Aa 3akpuem Bawwms akayHT B PayPal, ako oTTernure cbrnacueto cu ga
noslyyaBaTe €f1eKTPOHHN CbOOBLLIEHMS.

Pa3kpuBaHe Ha NpUYMHUTE 3a HaWnTe AeNCTBUA

HawwTe pelleHns 3a 3agbpiKaHusi, orpaHNYeHnsi, pe3epBM 1 BCAKaKBY APYr AeNCTBIUS, KOUTO NpearnpremMeM no cuiata Ha ToBa cropadyMeHMne C
noTpebuTens, He3aBUCMMO Aann CbOTBETHUTE OrpaHnyaBaT, Uan paswmupsasat goctbna By go Hawwnte ycnyri, nHdpacTpykTypa, yeb canTtose, codbTyep unm
cucTeMm (BKIOUUTENHO BCUYKM MPEXM U CbPBbPM, KOMTO ca M3MoJ3BaHu 3a OCUrypsiBaHe Ha yCnyruTe Hu), He3aBUCUMO Aann ce onepupar oT Hac, Uim ot
Halue nme (BKITYMTENTHO, HO HE camMo, BCSIKakBU 6/TOKMpaHs, orpaHnUYeHns], NpeycTaHoBABaHMS, MpeKpaTsaBaHns, 3agbpXXaHns U pe3epBu), MoXe aa ce
OCHOBaBaT Ha NOBEPUTESTHN KPUTEPUN, KOUTO Ca OT CbLUECTBEHO 3HAYEHME 3a YNPaBNEHNETO Ha PUCKOBETE OT Halla CTpaHa, KakTo 1 3a 3awutaTa Ha PayPal,
HaWWTe KNNEHTN N/ 4OCTaBYMUM Ha ycnyri. Bb3MOXXHO e fa nanon3same COOCTBEHO MOAENMPaHe Ha PUCKOBETE U N3MaMNTE, KOraTto oueHsiBame
cBbp3aHuTe ¢ Bawwus akayHT B PayPal prckoBe. B gonbrHeHWe, € Bb3MOXKHO [a CMe OrpaHnYeH Nno cunata Ha pernamMeHT Win ObpxkaBHy pasnopenou v oa
He MOXXeM [a ONnoBecTUM onpegeneHa nHdhopmauus npef Bac BbB Bpb3ka C HaluuTe pelleHns. Hamame HUKakBu 3aabiKeHUst Aa onosecTsiBame npep Bac
noapo6HOCTU 3a ynpaB/ieHNETO Ha PUCKOBE UK NpoLedypuTe 3a 3awmTaTa.

HaLumte npasa

OGe3neyeHune 3a CUr'ypHOCT

3a fa ce rapaHTupa cna3BaHeTo Ha ToBa crnopasyMeHue ¢ notpebutens ot Bawa cTpaHa, HM gaBaTe npaBHa NPeTEHLNS CPELLY Napu4yHUTE CpeacTsa BbB
Bawwus akayHT B PayPal kaTo chbopma Ha 3awuta 3a BCUYKM CyMU, KOUTO MOXE fa HU AbkuTe. ToBa topuanyeckmn ce Hapuya ,npaBo Ha 3agbpkaHe" 1
,00e3neyeHne 3a curypHocT” 3a Bawwms akayHT B PayPal.

HeakTuBHM akayHTU

Ako Bawuat akayHT B PayPal e HeakTuBeH NoHe 12 nocnefgoBaTtefiHi Mecela, MOXe Aa HauMCMM rogviiHa Takca 3a HeaKTUBHOCT. HeakTnBeH o3HavaBsa, ve
He CTe BNM3anu B akayHTa cu B PayPal unn no gpyr HaumH He CTe n3nona3sanu akayHta cv B PayPal 3a nanpatiaHe, nonyyaBaHe nnv TerneHe Ha napu.


https://www.paypal.com/bg/cgi-bin/helpscr?cmd=_help&t=escalateTab&locale.x=en_GB
mailto:enquiry@paypal.com

Tasu pasnopenba 1 TakcaTa 3a HeaKTVMBHOCT He Ce npunarar 3a JIMYHW aKkayHTU, permcTprpaHi B Mbpuusi, KakTo 1 3a akayHTu, permcTprpadmn B Manta.

BawaTta oTroBOpHOCT

Buve cTe oTroBopeH/Ha 3a BCUYKW CTOPHMPAaHUS,, 06paTHN HAYUCNeHWs, MPETEHLMN, TaKCK, FNO6KU, CaHKLMW 1 OPYrX 3a0b/IKEHNS, KOUTO GbaaTt NoHECeHu oT
PayPal, notpe6utenu Ha PayPal unu Tpetu nvua, NpuynMHeHn Unm Bb3HUKBALLM BCNEACcTBME Ha Balle HapylleHe Ha ToBa criopasyMeHue ¢ NoTpebutens u/unm
N3Mon3BaHeTo Ha ycnyruTe Ha PayPal oT Bawa cTpaHa, 6e3 ornef Ha npekpartsiBaHe, NpeycTaHoBsIBaHe UK 3akpuBaHe. Bue ce cbrinacsisaTte ga KomneHcupare
PayPal, noTpebutenute nnm TpetTuTe Nmua 3a BCUYKM TakmBa 3a4b/IKEHNS.

KomneHcauuun 3a BawaTta oTroBoOpHOCT

Bue ce cbrnacsisarte, 4e MOXe [a 3afefiiM CyMUTe, KOUTO Ce ObpXKaT Mo akayHTUTe, NpUTEXaBaHN UM KOHTpoNMpaHu oT Bac, 3aegHO ¢ BCUYKM Takcy,
HaYMCNEHNs NN OPYr CYMU, KOUTO Ob/KUTE HA HAC UM Ha HawuTe dunmanm, Kakto e onpefeneHo B pasnena 3a 06e3LeTeHrs 1 orpaHnyeHns Ha
OTrOBOPHOCTTA NO-A0/y (BK/IOYMTENHO, HO HE CaMO, MO OTHOLLEHWE Ha YCNyruTe, KOUTO ca NpeaocTaBeHn oT Takuea punvanm). C npocTo AymMu, HalweTo
npaBo Aa 3afensiMe Cymy o3HavaBa, Ye MOXe [a npucnagHeM TakmBa TakCcu, HaunCeHns Uy Opyri CymMmn, CoOMeHaTy B TO31 pasgen, oT 6anaHc no akayHT B
PayPal, koinTo ce npuTexkasa Uy KoOHTponupa oT Bac.

AKo no 6anaHca HaAMa [OoCTaTbyYHO MNapUYHN CPEACTBa 3a NoKpMBaHe Ha BaleTo 3agb/ikeHne, cu 3ana3BamMe NpaBoTo Aa CbbepemM cymaTa, KOSITO HU ObJKUTe,
KaTo s npucnagHem (M3uUs10 UM YacTUYHO) OT BCUYKM NOJTyYeHU nnawadms nnm gobaseHn napu no Bawwns akayHT B PayPal. B npoTnBeH cnyyanm ce
cbrnacsieate a Hu KoMrneHcupare no gpyru HaunHu. CbLLo Taka € Bb3MOXKHO [Aa CM Bb3CTaHOBUM Ab/KVMMM HA CYMU MO NPaBeH MbT, BKAKOYNTENHO, HO He
camo, KaTo 1M3Mnon3BamMe areHuuMs 3a CborpaHe Ha OAb/roBe.

NMpuemaHe Ha npaBa

Ako PayPal aHynupa 1 cTopHMpa nnaiiaHe, KoeTo HanpasuTe KbM nonyyaten (no Bawa nHuumatusea nnm no gpyr HaumH), Bue ce cbrnacseare, ye PayPal
npviema BawwnTe npaBa cnpsmMo nony4yarenst u TpeTuTe nua, KOMTO ca CBbP3aHn C NnalaHeTo, U MOXe Aa npecfiefsa Te3un npasa ANPEKTHO Unn oT Bawe nme,
KOEeTO e no npeueHka Ha PayPal. Tosa opugnyeckn ce Hapuya ,3ameHsiHe” nnu ,Bb3naraHe” Ha PayPal Ha Bawwute npasa cnpsiMo nonyyarens u TpetuTe nvuya,
KOWTO ca CBbP3aHu C naljaHeTo.

Be3 oTKka3u oT npaBa

AKoO He npeanpmnemMem OEVCTBMS MO OTHOLLUEHNE Ha HapyLweHne Ha KOeTo 1 Oa 6uno ot 3agbxeHnsaTa Bu no Toea crnopasymMeHune c n0Tpe6|/|Ten9| OT CTpaHa Ha
Bac nnn opyrun nmua, ToBa He npenctaeisiBa O0Tka3 OT NpaBoTO HU OAa pencresame No OTHOLWIEHME Ha nNocneaBaLl nam nogobHm HapyLweHus.

NHdpopmayua 3a Bac

Hune moxem ga nonckame nHdopmaums ot Bac, korato B paMKute Ha pas3yMHOTO UCKaMe Aa YNIECHUM HalnTe 4eNCTBUS, ONUCaHn B TOBa Cnopa3yMeHne C
noTpebuTens, 3a Aa HamanamMm p1cka oT U3MamMu U1 Aa cna3vM HawuTe perynaTtopHu 3agbimkeHns (BkountTenHo 6opbarta ¢ npaHeTo Ha napu). Tpsiéea aa
cnasBare Te3u 3asiBK/ CBOEBPEMEHHO. ToBa MOXKe Aa BKJ/IHYBa M3npallaHeTo no gakc, MMenn v gpyr HadmH 0o Hac 3a Bawa cmeTka Ha noeHTUgMKaLMoHHN
LOKYMEHTU 1 HopMauns 3a Bawmnte dunHaHeh n genHocTn (HanprmMep nocnegHn UuHaHCOBU N3BEYEHUS U N3BMIeYeHNs 3a 06paboTBaHe OT TbpProBeL).

ObesLLeTeHme 1 orpaH4eHe Ha OTroBOPHOCTTA

B HacToswms pasgen 1 B pasgena 3a nHrenekTyanHa cobCcTBEeHOCT n3non3same TepmuHa ,PayPal”, korato roBopum 3a cebe cu (PayPal (Europe) S.a r.l. et Cie,
S.C.A.), HawaTa poguTencka komnaHus PayPal Holdings, Inc., HawuTe dunmnann n BCUYKM Nnua, KOUTo paboTsaT 3a Hac UK TAX UM KOUTO ca YMbIHOMOLLEHM fa
OENCTBaT OT Halle nnm TaxXHO nme. HawuTe dunvanni BKNoYBaT BCSKO IOPUANYECKO NNLE, KOETO € No4 Halle yrpaBieHne, Mo4 YNETO yNpaBieHne CMe H1e Unn
3ae[HO C KOETO CMe MNog, obLo ynpasneHre. Becuukuy nuua, Konto paboTaT 3a Hac Uiv HawmnTe dunnani nam KouTo ca YmbJIHOMOLLEHN a OENCTBaT OT Halle
VN TAXHO UME, BKJTOYBAT BCUYKU CbOTBETHM PbKOBOAUTENW, OJTBXKHOCTHM NNLA, CAY>XXUTENN, areHTN, CbBMECTHM CbAPY>KHULM, OOCTaBYMLM HA YCIYTA
JOCTaBYMLN.

OobGe3weTeHunsa

Onb>HKU cTe fa obesweTsBaTe PayPal 3a feiicTBuaTa, KOUTO ca CBbp3aHu ¢ Bawus akayHT B PayPal n nanonasaHeTo Ha ycnyrute Ha PayPal ot Bawa ctpaHa.

Bue ce cbrnacsiBate ga sawmrasare, obesLeTsBaTe 1 fa He TbpCcuUTe OTrOBOPHOCT OT PayPal BbB Bpb3ka C BCSKAKBU NPETEHLMN NN UCKOBE (BKIIIOUNTENTHO
060CHOBaHN IPUANYECKN TaKCK), HanpaBeHW U NOHECEHN OT TPETW CTPaHM nopaan UM BbB Bpb3Ka C:



* HapyweHue Ha ToBa cnopasymeHve ¢ notTpebutens ot Bawa ctpana.
e HenpaBnnHOTO U3Mnon3BaHe Ha ycnyruTte Ha PayPal oT Bawa ctpaHa.
* HapywasaHe Ha 3aKOHW WK Npasa Ha TpeTu nuiua ot Bawa ctpaHa.

e [ericTBusATa UM 6e3ENCTBMATA HA KaKBUTO 1 Aa 61no TpeTu nnua, Ha KoMTO NpefocTaBuTe paspelleHne aa nsnonsear Bawwvsa akayHT B PayPal unu na
nUMaT [OCTbN A0 HawuTe yeb caiToBe, codpTyep, cucTeMmn (BKIOUMTENHO BCUYKM MPEXWN 1 CbPBbPU, KOUTO CE N3MOS3BAT 3a OCUINYPSIBaHETO Ha yCNyruTe Ha
PayPal), c KonTo ce onepuvpa oT Hac UM OT Halle UMe, N KOATO U da e oT ycnyrute Ha PayPal ot Bawe nme.

OrpaHun4yaBaHe Ha OTFrOBOPHOCTTA

OTrosopHocTtTa Ha PayPal e orpaHuyeHa no oTHoweHue Ha Bawnsa akayHT B PayPal u usnonssaHeTo Ha ycnyrute Ha PayPal ot Bawa ctpaHa. PayPal B
HUKaKBW Crlydaun HaMa Aa HoCu OTrOBOPHOCT 3a:

e [IpeKkn nnm Henpeku nponycHaTy nevyanbu.

e KakBuTo 1 oa 6uno cneuvanyu, cryyainHi unm nocneasawm wetn (BKUYUTENHO, HO He caMo, LT nopaau 3ary6a Ha faHHu unm 3aryba Ha 6Uu3Hec),

nponsTnyaLLm oT U BbB Bpb3Ka C HawunTe yeb cantose, copTyep, cuctemm (BKIHOUUTENHO BCUYKM MPEXM U CbPBBPU, N3NON3BaHN 3a OCUIYPSiIBAHETO Ha
ycnyrute Ha PayPal), ¢ KouTo ce onepupa OT Hac Win OT Halle Me, BCUYKKN ycnyrn Ha PayPal nnm HacToswoTo cnopadyMeHne ¢ notpebutens (He3aBncmumMo oT
npuynHaTa, BKIOYUTENHO HEBGPEXXHOCT), OCBEH 1 [0 CTEMNEHTA, 4O KOATO TOBa € 3abpaHeHo OT 3akoHa.

Hawarta oTroBopHOCT npen:

e Bac nnm

e KakBuTO 1 ga 6uno Tpetn nuua.

npv BCUYKM 0BCTOATENCTBA Ce OrpaHnyasa 4o AeNcTBUTeNHaTa cyMa Ha npekute wetu (C UsKIodeHve Ha npsika 3aryba Ha neyanbu), OCBeH 1 [0 CTeneHTa, Ao
KOSATO TOBa e 3abpaHeHo OT 3aKoHa.

B ponbnHeHune, 0o cTeneHTa, 4O KOATO TOBa € NO3BOJIEHO OT MPUIOXUMOTO 3aKoHoAaTencTso, PayPal He HOcK OTroBOpHOCT 1 Bure ce cbrnacsisate oa He
TbPCUTE OTFOBOPHOCT OT PayPal BbB Bpb3ka C KakB/TO 1 Aa 61no ety unm 3arybu (BKIHYMTENHO, HO He caMo, 3arybu Ha napu, fobpa Bonst unm penyTtauus,
neyanéu unu opyrn HematepuasnHmn 3aryou, v KakBuTo 1 ga 6uno crneuuanHi, HeNpeKn Uy nocneaBally WeTh), KOUTO NpousTnyaT Npsiko Uin HENPSIKO OT:

* /I3non3BaHeTo WIN HEBB3MOXHOCTTA 32 U3Mnon3BaHe oT Bawa cTpaHa Ha HawwuTte yeb cantose, codTyep, cucTemMn (BKIOUYUTENHO BCUYKN MPEXM 1
CbpPBBbPU, KOUTO CE N3MON3BAT 3a OCUIyPsiBAHETO Ha ycnyruTe Ha PayPal), ¢ kouTo ce onepupa OT Hac unu OT Halle UMe, U KOATO 1 Aa e OT yCnyruTe Ha
PayPal.

e 3abaBsHusa UM HapyLeHns Ha paboTarta Ha HawuTe yeb canToBe, copTyep, cUCTEMU (BKIIOUMTENHO BCUYKM MPEXN N CbPBBPU, KOUTO Ce N3MNOoN3BaT 3a
ocurypsiBaHeTo Ha ycnyruTte Ha PayPal), ¢ KouTo ce onepupa OT Hac unm oT Halle UMe, U KOATO 1 aa éuno ycnyra Ha PayPal.

e Bupycu unm gpyr 3anoHamepeH codTyep, NonyyeH Ypes ocbLLecTBsIBaHe Ha AOCTbLMN A0 HawuTe yeb caiiToBe, codpTyep, cucteMmn (BKIOUMTENHO BCUYKM
MPEXU 1 CbPBbLPU, KOUTO Ce N3MNON3BAT 32 OCUrypsiBaHETO Ha ycnyruTe Ha PayPal), ¢ KoMTo ce onepupa oT Hac uUv OT Halle 1Me, UK KOSTo 1 ga 6uno
ycnyra Ha PayPal, unu kouto 1 ga 6uno ye6 cantoBe uUam ycnyriu, CBbp3aHu ¢ HawuTe yeb canitoBe, codTyep unm Kosito 1 aa 6uno ycnyra Ha PayPal.

e HewnsnpaBHOCTK, 6broBe, rPELKN NN HETOYHOCTU OT KaKbBTO U Aa 6uno Bug B HawmuTe yeb canToBe, coTyep, cUcTeMmn (BKIOUUTENHO BCUYKM MPEXN U
yCnyru, KOUTO Ce U3MNoN3BaT 3a OCUrypsiBAHETO Ha ycnyrute Ha PayPal), ¢ KouTo ce onepupa oT Hac WK OT Halle UMe, WK B KOSITO U Aa 6uno ycnyra Ha
PayPal, nnu B uHcbopmauusita n rpacdunkute, nosydeHn oT TaX.

e CbObp>KaHWEeTo, AencTBusTa Ui 6e3gencTensaTa Ha TpeTn nmua.
¢ [lpeycTaHoBsiBaHe W Opyro AeNCTBME, KOETO € NMPEANpPUETO BbB Bpb3ka ¢ Bawuna akayHT B PayPal.

* HeobxoaumocTTa fa NpoOMeHNUTe CBOUTE NPaKTUKKM, CbAbpyXaHue Unn nosegeHne, unm 3aryba nim HeBb3MOXXHOCT fa npoBexxaaTte 6U3Hec AelHOCT
BCNEACTBUE Ha MPOMEHN MO ToBa NOTPeBbUTENCKO criopasyMeHne v noanTuknTe Ha PayPal.

Be3 rapaHuuun

Ycnyrute Ha PayPal ce npenocTaBaT ,BbB BMAa, B KOMTO ca” 1 6e3 H1KaKBW AeKnapaumy Uamn rapaHumm, 6uno To nspuyHn, nogpasbrpaiiy ce uim no 3akoH.
PayPal n3pnyHo oTxBbps BCAKAKBU Noapasbupalym ce rapaHumm 3a:

* TuTyn Ha COBCTBEHOCT,

¢ [lpogasaemoctT;

* [lpurogHocT 3a onpefeneHa uern,
¢ HeHapyLueHue.

PayPal HAMa HMKaKbB KOHTPON Hag NPOAYKTUTE UM YCNyruTe, KOUTO Ce NPEeQOCTaBAT OT Npofasayn, npuenu PayPal kaTo meTof Ha nnaluaHe, u PayPal He
MOXKe [a rapaHTupa, Ye gafeH Kynysay uav npofasay, ¢ KOroto pabotuTe, AeCTBUTENHO LLE U3MbJIHW TPaHCaKUMATa UNn € YMb/THOMOLLEH Aa S U3MbJIHU.

PayPal He rapaHTupa HenpeKbCcHaT, MOCTOSIHEH UMW HAAEXAeH [OCTbLM [0 KOATO U fa 6uno yacT oT ycnyrute Ha PayPal.

Pa6oTaTta Ha HawwuTe yeb canToBe, coTyep Unm cuctemn (BKIOUUTENHO BCUYKN MPEXMN 1 CbPBbPU, KOUTO CE NU3MO3BAT 3a OCUIYPSIBAHETO Ha YCNyrnTe Ha
PayPal), c kouTo ce onepupa OT Hac nan OT Hale NMe, MoXe fa 6bae npekbcHaTa OT peanua hakTopu N3BbH HALLMS KOHTPOJI.



PayPal we HanpaBu pasymMHuN yCUnus aa rapaHtipa, 4e UCKaHusTa 3a efIeKTPOHHN Ae0UTU 1 KpeanuTy, BKIoYBaLLM 6aHKOBU CMETKM, eOUTHU KapTu, KPeauTHN
KapTu 1 n3gaeaHe Ha YekoBe, ce 06paboTBaT No HaBpeMeHeH HavuH, HO PayPal He AaBa HMKaKBM geknapaumn unm rapaHumm OTHOCHO neproaa oT Bpeme,
KOWNTO LUE e HY>)KEH 3a 3aBbplUBaHe Ha 06paboTBaHETO, Thin KaTo ycnyrute Ha PayPal 3aBucsaT oT peguua hakTopy N3BHH HaWMs KOHTPO, KaTo 3abaBsHus B
6aHkoBaTa cucTeMa UM MexayHapoaHaTa MnoLleHeKa ycnyra.

B HaKoW ObpkaBu He ce No3BoJIsSiBa OTXBBbPJISIHETO Ha Nogpas3durpally ce rapaHuuy, Nopanm KOETO € Bb3MOXXHO FOPHUTE OTXBBLPISHUS Aa HE ca NPUIoXXnUMmn 3a
Bac.

He moxem fa rapaHTupame TOYHOCTTa Ha MH(opMaLmaTa, KOSTO Ce CbAbpyka B HalwMTe CbobLLEHNS, AoKNaam, yeb canToBe 1 KOSITO Ce AaBa YCTHO OT HaluuTe
PBbKOBOAUTENN, OJTBXXHOCTHW Nl 1 NepCoHan Npu BCSIKakBy 06CTOATENCTBA N KOHTEKCTU, 1 Bre He TpsibBa oa pasuntarte Ha Takasa MHopmMauus.

TpsbBa ga npoBepsiBaTe BHUMATENTHO BCUUKUN CHOOLLIEHNS MeXOY HAaC U Aa HU U3BECTUTE Bb3MOXHO Hall-CKOPO, aKo Te CbAbpyKaT HeLLo, KOETO Hamupare 3a
MOrpeLLUHO UK 3a NPOTMBOPEYaLLIO Ha fadeHnTe oT Bac nHctpykumm.

OcBoGo>XxaaBaHe Ha PayPal

AKO nmaTe crnop c gpyr npurtexxaTten Ha akayHT B PayPal, Bue ocBoboxpasate PayPal oT BcsikakBu:
e [lpeTeHuun,
¢ |lckaHus,

e Llletn (gencTBuTENHN 1 NOcnensaLln),
OT KakBOTO 1 aa 6uno ecTecTBO, U3BECTHU UM HEU3BECTHM, MPOU3TUYALLN OT UM BbB BPpb3Ka C TakuBa CMOpOoBe.

rlpl/l CKJ/TKO4YBaHETO Ha TOBa ocsoGoxp,aBaHe OT OTrOBOPHOCT Bure N3PUNYHO Ce OTKa3BaTe OT BCAKAKBU 3aLLNTN, KOUTO NHaA4e buxa orpaHun4ymnnn obxBaTa Ha ToBa
OCBO60)K,D,aBaHe OT OTrOBOPHOCT A0 BKJ/IKOYBaHe caMoO Ha TakKmBa npeTeHunnm, ¢ KOMTo MoXXe aa Ccte HadCHO Ui 3a YMeTo CblieCTByBaHE BbB Bawa nonsa moxe
Oa nogos3npare KbM MOMEHTAa Ha AaBaHe Ha CblJlaCMeTo 3a ToBa ocsoboxxgaBsaHe oT OTroBOPHOCT.

EnvHcTBeHo Bue (a He PayPal) HocuTe OTroBOpHOCT Aa pasbepeTe 1 cna3saTe BCUYKIN 3aKOHW, NpaBusia U pernaMmeHTy BbB BalwaTta KOHKpeTHa topucankums,
KOWTO MOXe Aa 6bAaT NpunoXnmin 3a Bac BbB Bpb3ka C N3MN0ONA3BaAHETO Ha HawWwMTe ycnyr oT Bala cTpaHa (HanpyumMep no OTHOLIEHWE Ha perynMpaHa aenHocT,
NMUEH3MpaHa AeHOCT, BHOC WW U3HOC, AaHbLM UM TpaHCaKUMK C Yy>XXKAecTpaHHa BanyTa).

VIHTEenexkTyanHa cobCTBEHOCT

Tbproecku mapku Ha PayPal

»PayPal.com”, ,PayPal“ n Bcnyku nora, Kouto ca cBbp3aHun ¢ ycnyrute Ha PayPal, ca TbproBcky Mapku Unmn permctTprpann TbproBCKU Mapku Ha PayPal nnn Ha
nuueHsoparenute Ha PayPal. 3abpaHeHo e aa rn konuparte, uMmuTupaTe, Moguduumpare uiv nanonssarte 6e3 NnpeaBapuUTeHOTO NMCMEHO cbrnacue Ha PayPal.
B oonbnHeHne, BCUYKM 3arnaBnst Ha CTPaHULUM, NepCoHanna3npan rpadunki, MKOHM Ha BYTOHU 1 CKPUNTOBE Ca MapKuy Ha yCyr, TbProBCKW MapKu n/unm
TbProBCKU An3arHn Ha PayPal. 3abpaHeHo e ga ru konvpare, ummntTupate, moguduumpare nnm nanonadsarte 6e3 HaWeTo NPeaBapUTENHO NMCMEHO Cbracue.
Mo>keTe na nsnonaeare npegocrtaseHn ot PayPal HTML nora c uen HacouyBaHeTo Ha yeb Tpadmk KbM ycnyrmte Ha PayPal. 3abpaHeHo e na namexsre,
MoandurLmpaTe nnm npomeHsite Tean HTML nora no KakbBTO 1 Aa € HauyuH, 0a ri U3noa3Barte Mo HaunH, KOMTO XapakTepusnpa norpeLHo ,PayPal” nnn
ycnyruTte Ha PayPal, unu ga rm nokassare no KakbBTO 1 Aa 6o HaumH, KOWTO Npegnosiara CroHCOPCTBO unn oqobpeHre oT cTpaHa Ha PayPal. Bcuuku npasa,
COBCTBEHOCTU N NHTEPECK BbPXY U MO OTHOLLEHME Ha yeb canToBeTe Ha PayPal, TaxHOTO cbabpxaHue, ycnyrute Ha PayPal, cBbp3aHaTa ¢ ycnyrute Ha PayPal
TEXHOMOMMS, KaKTO 1N BCUYKM TEXHOMOMN 1 LSANOTO ChAbpPXXaHNe, KOUTO ca Cb3AaAeHN UK N3BMIEYEHN OT HAKOE OT rOpernocoYeHnTe, ca U3KIYUTENHa
cobcTBeHOCT Ha PayPal n HelHuTe nuueH3oaaTenu.

NaBaHe Ha o0OLW¥ NNLEH3n

Ako nsnonseate coTyep Ha PayPal, kaTo API, MHCTpyMeHTapuym 3a paspaboTynum unm gpyru copTyepHN NPUIOXKEHNs, KOUTO MOXE Aa BKIoYBaT codTyep,
npenocTaBeH OT UM UHTErpupaH Cbe cohTyep, CUCTEMU NN YCNYIA HA HALWIWTE JOCTaBYMLM HA YCAYr, KOUTO CTE UTEMNWAN U OO KOUTO CTE OCbLLLECTBUAN
LOoCTbN Npe3 yeb nnn mobunHa nnatgopma, To PayPal Bn gaBa oTMeHsieM, HEMSKTIOUNTENEH, HeNoaiexall, Ha NogIMLeH3npaHe, Henoanexatly, Ha
npexBbpasaHe, 6e3nnaTeH OrpaHNYeH NMLEH3 3a OOCTBLM U/Uv U3Non3BaHe Ha codTyepa Ha PayPal B cboTBETCTBUE C Npuapy>kKasalliata CbOTBETHUS cohTyep
OOKyMeHTaums. To3n gageH N1ueHs Baxkn 3a coTyepa 1 BCUYKM akTyanusaumm, HaaCTPOVKKN, HOBU BEPCUM 1 3aMeHsLLM codTyepu. 3abpaHeHo e na otnasaTe
nop, HaeMm, Ha IN3UHI WAV NO OPYr HAYMH Oa NPEXBbPATE Ha TPETY Nvua nNpasaTa cu Bbpxy codTyepa. TpsibBa aa cnassaTte N3NCKBaHUSATA 3a BHEAPSBAHe,
OOCTbMN 1 N3MNON3BaHe, KOUTO Ce CbAbpXKaT B Lsinara cbnbTcTBalla yenyrute Ha PayPal mokymeHTaumsi. AKo He cnasuTe U3nCKBaHUsATa 3a BHeApPsIBaHe, JOCTbI
1 N3MOoN3BaHe, LLie HOCUTE OTFOBOPHOCT 3a BCUYKM NOC/eABani LWeTu, KouTo 6baat noHeceHun oT Bac, PayPal n Tpetn nuua. PayPal moxe ga aktyanmaupa nnm
npeycTaHoBM NpenocTaBsHETO Ha codTyepa ¢ NpeanssecTrie. Bbnpekun ye PayPal moxe ga e (1) nHTerpupana onpeaeneHn matepmani U TeXHOMOMN Ha TPETU
nvua B yeb nnm gpyr NpunodXXeHusi, BKIFOUYNTENHO HENHUS codTyep, u/unu (2) ocbLuecTBMIa OOCTbI U U3Non3Bana onpeneneHn Matepuani n TeEXHONorn Ha
TpeTu N1ua, 3a aa ynecHu cHabgsasaHeTo Bu ¢ ycnyrute Ha PayPal, Bue He nonyyaBate 1 HAMaTte HMKakBy NpasBa BbB BPb3Ka C TE3U MaTtepuanu Ha TpeTu nvua.
Bue ce cbrnacsearte ga He moguduumpaTe, USMeHsITe, NognpasaTe, PEMOHTUPATE, KonvpaTe, Bb3nponssexaarte, agantmpare, pasnpocTpaHsiBaTe, nokassaTe,
nybnukyearte, npunarare obpaTeH NHXXEHEPWHI, NpeBeXaaTe, pasrnobsasarte, AeKOMNUAMpaTe Win no gpyr Ha4nH ga ce onuTeaTte Aa cb3gaBaTte M3XO4eH Kof,
KOWTO € 1U3BJIeYeH OT codpTyepa Unm oT MaTepuran UM TEXHONOrM Ha TPETU nua, Unv Mo Apyr Ha4YMH ga cb3gasarte apyri AepuBaTHN paspaboTkuy oT
coTyepa uim oT Matepuann UM TEXHOOrM Ha TpeTu nrua. Bue noTBbprxkgasaTe, Ye BCMYKM NpaBa, CO6CTBEHOCTM 1 MHTEPECH BbB Bpb3ka CbC codTyepa Ha



PayPal ca nputexaHue Ha PayPal, KakTo 1 4ye BCUYKK MaTepuani Ha TPETU NnLa, KOUTO ca MHTErPUPaHN B TSX, Ca NpUTeXaHne Ha aBsiBaluuTe ce TpeTn amua
OOoCTaBuMumM Ha yenyru Ha PayPal. Bcnukn gpyrv codbTyepHu NpunoXKeHns Ha TPeTU Nnua, KOUTO nanonaearte Ha yeb cantoBeTe Ha PayPal, ca npegmeT Ha
JIMLIEH3a, 32 KONTO CTE Ce AOrOBOPWUIM C TPETOTO NnLe, KoeTo By npepocTaes cboTBeTHUS cohTyep. Bue notBbpkpasare, Ye PayPal He nputexasa nnm
KOHTPONNPA, KakTo 1 Ye HAMa HUKaKBM OTFOBOPHOCTU U 3a4b/IKEHNS BbB BPb3Ka C KakBUTO 1 Aa 61no copTyepHN NPUIOXKEHNs Ha TPETU nuua, KOUTo
n3bepeTe Aa M3non3sare Ha HAKOW OT HawuTe yeb canToBe, copTyepn n/nnu BbB Bpb3Ka C ycnyrute Ha PayPal.

JlnueHswn, kouTto paBare Ha PayPal; rapaHuuu 3a nHTenekTyanHa co6CcTBeHOCT

PayPal He npeTeHampa 3a COGCTBEHOCT BbPXY CbAbpPXXaHNETO, KOeTo Bre npepocTassHe, kauBate, nogasate unu nanpaware Ha PayPal. PayPal cbLyo Taka He
npeTeHanpa 3a CO6CTBEHOCT BbPXY CbAbPXKAHMETO, KOETO XOCTBaTE Ha yeb canToBe U NPUIOXKEHNS HA TPETN 1L, KOUTO U3nonseat ycnyrute Ha PayPal,
3a fa ocurypsisaT naatexkHu yCryru BbB Bpb3ka ¢ BaweTo cbabpxaHne. CbrnacHo cneppaiwms naparpad), Korato npegocTtaBsaTe CbhabpXKaHne Ha
KomnaHunTe Ha PayPal nnn nybnukyearte cbaobp>xaHue npes ycnyrute Ha PayPal, Bue paBate Ha PayPal (n Ha BCcuykn nmiua, ¢ Konto paboTunm)
HEN3KJIIYNTENEH, HEOTMEHsIeEM, Be3nnarTeH, NoAneXall, Ha NPEXBbPSHE U rnobaneH N1MUeH3 3a 13noa3BaHe Ha BaleTo cbabprkaHre n CBbp3aHnTe Npasa
BbPXY MHTENEKTyanHa coO6CTBEHOCT 1 Ny6ANYHOCT, 3a Aa HX NOMOIHETE fa Nnogobpum, onepupame 1 NpoMoTUpaMe TEKYLLMTE CU YCIyr, KakTo 1 3a ga
paspaboTBame HoBM ycnyru. PayPal Hama ga By npegocTass komneHcaumm 3a BaweTto cbabpkaHne. Bue noTBbpxkpasare, Ye 13Mnoa3BaHeTo Ha BaweTo
cbAbpxaHue oT cTpaHa Ha PayPal Hama pga HapylaBa HMKakBM NpaBa Ha WHTeNeKkTyanHa cobCTBEHOCT unn Ny6nnyHoCT. B gonbnHeHe noTBbpXXgaBate u
rapaHTuparte, Ye Bue nputexkasaTte unm no Apyr Ha4nMH KOHTpoAMpaTe BCMYKN NpaBa BbpXy CbObPXXaHNETO, KOETO NPEAOCTaBsATE, U Ce cbracsasaTe fa ce
OTKaXeTe OT MopasHUTe CU NpaBa, KakTo 1 obeluasaTe Aa He npegsassisaTe NogobHN npasa cpely PayPal.

JlnueHsn, KouTo npogaBauuTe AaBaT Ha PayPal

Bes ga ce nskntoyBaTt Kay3uTe OT ropHusa naparpady, ako Bue cTe npogasad, KOMTO 13Mnon3ea ycnyrute Ha PayPal 3a npnemaHe Ha nnailaHms 3a CTOKU U
YyCIyru, C HACTOSAWOTO fgasate Ha PayPal rnobanHo, HEM3KIOUNTENHO, MOANEXALL0 Ha MPEXBBbPIISHE, Nogsiexallo Ha noganueHavpaHe (Npe3 MHOXKECTBO
HMBAa), 1 6e3nnaTHO, HaMbJIHO 3anaaTeHo NpPaBo 3a M3M0A3BaHe N Ny6INYHO NoKa3BaHe 3a NPOLBLI/DKUTENHOCTTA HAa HACTOSALLLOTO CNOopPasyMeHNE C
notpebutens, Ha BalunTte TbproBckn Mapku (BKNHOUYMTENHO, HO HE caMo, PEMMCTPUPAHN U HEPEerncTpupaHn TbProBCKN MapKu, TbPrOBCKWN HA3BaHUS, MapKn Ha
yCnyru, nora, UMeHa Ha OOMENHW 1 Opyr 0603Ha4YeHNsi, KOUTO ca NpuTeXasaHu, MLEH3PaHn UK U3non3BaHu oT Bac) 3a uennte Ha (1) ngeHTnduunupaHeTo
Bu kaTo Tbpro.eu, KoNTo npuema ycnyriute Ha PayPal kaTo hopma 3a pasnnaiiaHe; 1 (2) BCAKakBM APYrn HauMHM 3a N3Mnon3BaHe, C KOUTO ce cbriacute
N3PUYHO.

PasHy

Bb3naraHe

He MoxeTe fa NpexBbpnsite Unv Bbanarate KakBUTO U fa 6uo npasa unv 3agb/KEHUs,, KOUTO 1MaTe Mo cuiata Ha HacTOoSILLIOTO cropasyMeHue ¢
noTpebuTens, 6e3 NpeBapuTENHOTO MMCMEHO Cbrnacue Ha PayPal. PayPal Moxe fa npexsbp/is Uy Bb3nara HacTosILLOTO cropasyMeHune ¢ notpebutens, nnm
KaKBUTO 1 ga 6uno npasa unm 3agb/IXKEHUSI MO HEro Mo BCAKO BPeME.

Ypexpawo 3aKkoHo4aTesNICTBO U lopucankums

HacToswoTo noTpebuTencko cnopasyMeHmne 1 B3auMOOTHOLLEHNATA MeXy Hac Ce ypexxaaT oT 3aKoHUTe Ha Benukoto XepuorcTtso Jllokcemobypr.

Ako npeadasunTe NnpeTeHuna cpeLlly Hac B Cbaaq, Bure npmnemMare Hem3Krr4nTenHarta ropuconkuma Ha Cbgunnumilara Ha ﬂ}OKCGM6ypI'. AKO ce ckouBaTte 0orosop C
Hac KaTto I'IOTpe6VITeJ'I, TOBa He orpaHn4yaBsa BawwuTe npaBa Cblr/1aCHO 3a0b/XKUTEJTHUTE 3aKOHOBU pa3nope,u,6v|, KaTo npaeara 3a 3alinta Ha n0Tpe6|/|Ten|/|Te n
3a npepgsassaBaHe Ha npeTeHuna npen BCNYKM No3BOJIEHU CbIlaCHO 3akoHa Cbaunuila, HanpuMep cobaninwarta Ha MACTOTO Ha MECTOXXUTESICTBOTO Bu.

OueHka Ha Bawus ye6 cant

AKO nHTerpmpaTte Uan CnoMeHeTe Mo Opyr HaumH ycnyruTte Ha PayPal Ha Bawwns ye6 cant, PayPal moxe ga nsanonssa aBToMaTuaupaHi TexHonorum (Hanpmumep
obxoxkpgaHe Ha yeb canT) 3a npeueHka Ha Bawwus yeb caiT n 3a cbbupaHe Ha BCUYKU Ny6nYHO AOCTBMNHN UM HaNMYH OaHHW, 32 Aa Ce rapaHTipa cna3sBaHeTo
Ha ToBa cnopasyMeHne 1 N3ncKBaHuATa 3a 6opba CbC 3NOHAMEPEHN U N3MaMHN AENHOCTM.

BbB Bpb3ka ¢ Te3aun TexHonorum, PayPal Hama ga cbbupa HMKaKBM WYHN AaHHW 3a Bawunte KnmeHTu. Bbnpekn ToBa € Bb3MOXKHO Aa MMa MOMEHTU, Korato
cbbupame nnM4HM gaHHn 3a Bac, konto nybnvkysaTe Ha BawwuTte yeb cantose. Teaun NMYHu gaHHu e 6baat obpaboTeHun 3a Lenmte, KOMTo ca onnucaHn B
HacToswmA pasgen, v Wwe 6baat NnpeameT Ha HawaTta [Jeknapauuvs 3a NnoBepuTesiHOCT.

NMoBepurtenHocT

CurypHocTTa Ha Ballata noBepuUTeTHOCT € TeMa, KbM KOATO NoaxoXaame U3KIUYMTENHO cepro3Ho. Mons, nperneganTe HawaTa Jeknapauyma 3a
NoBepUTEsIHOCT, 3a fa pa3bepeTe No-aobpe KakBM aHraXkMMeEHTV noemame 3a Noaabp XaHeTo Ha BallaTta noBepuTenHOCT, KakTo 1 MO KaKbB HaunH


https://www.paypal.com/bg/webapps/mpp/ua/privacy-full?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/privacy-full?locale.x=bg_BG

nsnonsesame 1 paskpusame Bawara nHpopmauyus.

E3uun n npeBoan Ha crnopa3ymMeHueTo

LLI,e KOMYHUKMpame C Bac Ha aHrnuicku esnk. Moxke ga ce onutame ga KOMYHUKUpamMe C Bac Ha Balums mecTeH e3uK, ako ToBa € TEXHNYECKM Bb3MOXXHO.

HacTosoTo cnopasymeHne ¢ NoTpebuTens ce CKtoYBa caMmo Ha aHrNINCKK e3nK. MNpeBoabT Ha HACTOSILLOTO CnopasyMeHne ¢ NoTpebuTensi ce NnpenocTaBs
eOVHCTBEHO 3a Bawe yno6cTBO 1 HAMa 3a Lesl fa NPOMEHS YCNOoBUsITa MO HAaCTOSILLOTO cropasyMeHne ¢ noTpebutens. B crnyyain Ha npoTuBopevne Mexay
aHrnuinckarta Bepcusi Ha HacToSLLOTO criopadyMeHne C NOTPeBUTENS U Bepcusl Ha ApYr 31K, KaTo OKOHYaTe NHa e ce NpreMe aHrminckaTa Bepcusi.

N3non3BaHe Ha Nu4HU AaHHW oT Balwua cTpaHa (kaTo npoaasay); 3aKkoHU 3a 3awmMTa Ha AaHHUTe

Ako (kaTo npogasay) nosy4yasare MYHM AaHHW 3a Opyr KveHT Ha PayPal, Tpsiba fa 3anasute CbOTBETHUTE JIMYHY OAHHW B NMOBEPUTESNIHOCT 1 Aa ru
n3nonsearte camo BbB Bpb3Ka C ycnyruTe Ha PayPal. 3abpaHsiBa ce fa paskpuBare uimv pasnpocTpaHsiBaTe KakBuUTo 1 Aa 6uno faHHu 3a KnmeHTuTe Ha PayPal
npen TPETU NULa NN fa U3Non3saTte JIMYHUTE faHHW 3a PEKSIaMHM LieSiv, OCBEH ako He CTe NMOJyYmnm U3PUYHOTO Chacue Ha CbOTBETHUS MOTpebuTen 3a
ToBa. 3abpaHsiBa ce fa u3npailare HeMoucKaHn MMenn cbobLLeHNs f0 KNneHTn Ha PayPal unu ga nsnonseate ycnyrute Ha PayPal 3a cbbrpaHe Ha nnaiiaHms,
3a nanpatlaHe Uy acucTpaHe Ha usnpaiiaHe Ha HeMmomcKaHn NMeN CbobLLEHNS A0 TPEeTU nuua.

[o cTeneHTa, B KOSiITO 06paboTBaTe NMNYHN AaHHM 3a KNMEHTU Ha PayPal cbrnacHo ToBa noTpebutencko cnopasymeHune, Bue n PayPal nootgenHo we 6baete
He3aBUCKM agMUHUCTPATOP Ha AaHHUTe (a He CbBMECTHU afMUHUCTPATOPW), KOETO O3Ha4aBa, Ye BCeKM OT Hac NOOTAESNHO Lie onpeneny uenite 1 cpeacreara
3a 06paboTBaHe Ha TakMBa NMNUYHKN AaHHU. Bcekn OT Hac ce cbrnacasa fga cnasBa U3UCKBaHUSATA Ha BCUYKU MPUNOXKMMIY 3aKOHM 3a NOBEPUTENHOCT U 3aluumTa Ha
AaHHUTE, BKIIOYMTENHO BCUYKIM NMPUIOXKMMUN Pasnopeadu, OUPEKTIBI, KOAEKCU 3a NpaKTUKa 1 perynaTtopHy N3UCKBaHWS, KOUTO ca NPUIOXNMA 3a
agMVHUCTPaToOpUTE Ha JaHHU BbB Bpb3Ka C TOBa criopasymeHue. Bcekn oT Hac uma u e cnepga Halmnte CO6CTBEHN, CAMOCTOATENHO OnpeneneHn
[AeKnapauun 3a NoBEPUTENHOCT, U3BECTUSA, MONUTUKN 1 NpoLedypy 3a BCAKaKBU TakuBa IMYHU AaHHN, KOUTO o6paboTBaMe BbB Bpb3Ka C TOBa CropasyMeHMe.

B cboTBeTCTBME C NPUNIOXKNMNTE 3aKOHW 3a 3alTa Ha OaHHNTE BCEKU OT HacC Le:
® BHe,D,pI/I n nognobp>ka BCUYKU noaxoasdlin MepkKun 3a 3alinTa BbB Bpb3Ka C 06pa60TKaTa Ha TakmBa JIN4HW OaHHW; N
o I"Io,u,,m:px(a apXmnB C BCUYKN OenHocTu no o6pa60TBaHe, KONTO Ca n3nbJIHEHU NO ChaTa Ha ToBa Ccnopa3ymMmeHne C n0Tpe6|/|Ten;|; n

e Cb3HaTesHO UM YMULLNEHO HAMA Aa BbpLUM U paspeLlaBa HALLLO, KOETO MOXKe [a OOBefe OO0 HapyluaBaHe Ha KakBMTO 1 Aa 6uUo 3aKoHU 3a
NOBEPUTENHOCT 1 3alLMTa Ha AaHHWUTE OT ApyraTa cTpaHa.

Bcuukn nnyHM gaHHM, KOMTO cbbupaTe BbB Bpb3Ka ¢ ycnyriute Ha PayPal (1 kouTo He reHepupare, cbbupare nam nony4yasaTte no ApYr HA4MH Ypes OTAENHO
B3aMMOOTHOLLEHWNE C KJIMEHTA M3BbH paMKKTe Ha M3MNOoN3BaHeTo Ha ycnyrute Ha PayPal), we 6baart na3nonssaHm ot Bac camo fo orpaHuyeHarta cTeneH, oo
KOSITO € HY>KHO 1 CbOTBETHO 3a ycnyrute Ha PayPal 1 3a HMKakBu Apyru Lenv, OCBEH ako He CTe NoJyYnIv NpeBapuTenIHOTO N3PUYHO Cbhrilacue Ha KIMeHTa.

Pa3pewaBaHe n Bb3CTaHOBSIBaHe

Tosun pasgen ce npunara camo ako nmate 6usHec akayHT B PayPal. Bue npremarte u ce cbrnacsisarte, 4e BCsika OTTOBOPHOCT, KOSITO MOXKe [a UMame BbB
Bpb3Ka ¢ Bawwus akayHT B PayPal n npogykTtute 1 ycnyrute Ha PayPal, kouto Mmoxem ga Bu npepoctaBsive oT Bpeme Ha BpeMe, MoXe Aa 6bae 06eKT Ha
npasomMoLLus 3a obe3cunBaHe 1 npeobpasyBaHe OT KOMMETEHTEH perynaTopeH opraH, KOWTO HU Haf3rpasa, He3aBUCMO OT CPOKa Ha KOeTo 1 Aa e Apyro
crnopasyMeHne Unv JoroBopeHoCT Mexkay Hac. ToBa ce ObikM Ha n3nckBaHe Ha dupekTrBa Ha EBponelickus cbio3 (2014/59/EC) (KakTo e TpaHCNOHUPaHo B
CbOTBETHOTO HaLMOHAaHO NPaBo), KOATO NPEAOCTaBs Ha PerynaTopHUTE opraHyi NpaBoMOLLMSA Oa ynpaBnsasaT pas3pellaBaHeTo Ha CbOTBETHUTE (hMHAHCOBM
NHCTUTYUMK KaTo PayPal. C Te3n npaBomMoLus ce Lenu ga ce nsberHe unm Hamanm HeobxoomMmMocTTa npaBuTesnicTBara U aaHbkonnatuute ga obesnevasaT
CbOTBETHUTE HEYCNeLWHN (PUHAHCOBU MHCTUTYLN.

Ypes n3nonssaHeTo oT Bawa cTpaHa Ha akayHTa B PayPal n Ha Bcnukn npoaykTn n ycnyru Ha PayPal Bue noTBbpyxgaBarte 1 ce cbrnacsisare ga 6baete
06Bbp3aHKN ¢ ehekTa Ha TakmBa NpaBoMOLLMS 3a obe3cunsBaHe 1 NpeobpasdyBaHe, KOUTO BKtOYBaT (Hapen C ApyroTo): a) U3LsIo WK YacTUYHO HamansiBaHe
Ha BCUYKM CyMU, KOUTO MoraT aa 6baat gbmkumun oT PayPal kbM Bac; 6) npeobpasyBaHe Ha BCUYKM UK YacT OT Tax B Asnose B PayPal; B) aHynupaHe Ha
TaxkaBa OTrOBOPHOCT; U ') UBMEHEHME Ha KOWTO 1 fa € CPOK Ha HalwmTe CbOTBETHM CNOpasyMeHnst BbB Bpb3ka ¢ Bawuna AkayHT B PayPal n BCcrykm npogyKt 1
ycnyrn Ha PayPal ¢ ornep oa ce gafe Bb3MOXXHOCT 3a e(heKTUBHO ynpaxkHsiBaHe Ha Te3n npasomMowms. Hanpumep napute, kouto PayPal Bu gbnxxu, moraT aa
6baaT NnpeobpadyBaHu B asnose B PayPal, BMecTo ga Bu ce nnawat kato napu B 6pon.

3aKkoH 3a uucpoBuTte ycnyrm

CovrnacHo PernameHT (2022/2065) Ha EC oTHOCHO egunHHMS nasap Ha undposu yenyr (3akoH 3a umdpoBuTe yCryr), ako reHepupare 1 kaysaTte
CbAbp>XaHve B npuTexkaBaHuTe oT PayPal yeb cantoBe nnnm mMobunHu NpunoxxeHns (BKIIOYUTENHO N306paXkeHns, OnNncaHns Ha NPoayKTU N CbOBLLEHUS), KOUTO
HapyLwasaTt NPUIOXXUMUTE 3aKOHM, NpaBa Ha TPETM CTPaHN UM HAaCTOSLLOTO NOTPebuTencko cnopasymeHune, PayPal moxe ga npegnpueme nooxoasiim u
nponopumoHanH1 Mepku, B T.4. He3abaBHO NpemMaxBaHe Ha CbOTBETHOTO Cbabp>XaHue. MoxeTe oa goknaaearte Ha PayPal cbobpkaHue Ha gpyrn notpebutenn
ypes cneumnaneH 6yToH 3a [OKNaaM, KOrato € Bb3MOXXHO, v Ypes3 Hawwmns hopmynsip 3a AoknaasaHe Tyk. Hue moxe (HO He cMe 3agb/iKeHn) Aa nsnon3same
aBTOMaTM3npaHu cpeacTsa (KaTo KAYoBY AyMn 1 UITpU 3a N3o06pa>keHns), Nnperneq ot YoBeK 1M KombuHauus oT ABeTe, 3a Aa OTKPMEM TakoBa
CbObp>KaHne 1 ga onpepenvm Kaksu ca nogxogawuyre Mepku. AKO cMAaTaTte, Ye He ce e Hanarasno ga npegnpuemamMe CbOTBETHUTE MEPKN, MOXETe Aa
nogageTte onnaksaHe. MoxeTe oa HamepuTe noeBede NHOpPMaLMs 3a rnpoueca rno nogasaHe Ha onnakBaHns TyK.


https://www.paypal.com/bg/smarthelp/contact-us/aupviolation?locale.x=bg_BG
https://www.paypal.com/bg/smarthelp/complaints?locale.x=bg_BG

LisnocT Ha goroBopa v npaBa Ha TpeTu nuua

HacTosuwoTto crnopasymMeHune c I'IOTpGGVITGJ'IFI npeacrtasnigBa UAIOTO crnopasdyMeHne Mmexny Bac n Hac no oTHOLWeEHMEe Ha HawaTa ycnyra.

AKo pageHa Knayaa OT cnopa3yMeHNETO C I'IOTpe6VITeJ'IFI Ce cyeTe 3a HeBanimagHa unn HenpunoXXmnmMma, CboTBeTHaTa Knaysa Lie O6boe nskn4veHa, 6e3 Toea ga
noBJiNAe BbPXYy NPUIO>KMNMOCTTA Ha OCTaHanTe Knay3nu.

Jlnue, KoeTo He e cTpaHa No ToBa cropadyMeHne C NOTPeOUTENS, HIMa HUKaKBW NpaBa Mo cunarta Ha 3akoHa 3a gorosopute oT 1999 r. (Mpasa Ha TpeTn nuua)
3a pasuynTaHe unm npunaraHe Ha KakBuTo 1 aa 6uno ycnoBus No ToBa crnopasyMeHne ¢ notpebutens (C n3kyeHne Ha TpeTuTe 11ua, KOMTO Ce BKoYBaT B

Ill

neduHnymnsaTa 3a ,PayPal” B pasgen O6e3weTeHust u orpaHn4yeHust Ha OTFOBOPHOCTTA NO-rope, No OTHOLLEHME Ha TEXHUTE NpaBa, KakTo € NOCOYEHO B

CcrnopasymMeHuneTo C n0Tpe6|/|Tens:|), HO TOBa He NoBJInABa HN HUKAKBW MpaBa N1 CpeacTBa 3a 3aluTta Ha TPeTu nmua, KOMTo CbLeCTByBaT UM Ca Ha
pa3nosio>keHne N3BbH TO3U 3aKOH.

PayPal kaTo meTopa 3a Bnn3aHe

Bb3moxxHo e na By no3sonum aa ce yooctoBepsiBaTe ¢ PayPal, korato Bnv3aTe B onpefeneHn BbHWHM yeb canTose v MOBUMIHN NpUioXeHns. B Takbe
cny4ain moxe fga cnogenum ctatyca Bu 3a Bxop ¢ Tpetu nuua, kouto By no3sonsiBaT aa BNM3arte B CUCTEMUTE MO TO3M HAYMH, KaKTO W NNYHa 1 gpyra
NHpopMauus 3a Bawumsa akayHT, ¢ YneTto cnogensiie Bue ce cbrnacute, 3a fa Moxke TpeToTo nvue aa Bu pasnosHasa. PayPal Hama ga naBa Ha TpeToTo nnue
O0CTbN 00 Balums akayHT 1 Le npaBu nnallaHnsi OT akayHTa 4o CbOTBETHOTO TPETO SinLe caMo ¢ BalueTo n3pnyHo paspelleHne N MHCTPYKTaX.

AKO No3BONNTE Ha MOCETUTENNTE Aa ce yaocToBepsiBaT ¢ PayPal, korato Bnn3aT BbB Bawwusi yeb caiiT, npuioxXeHne unm KNMeHTCKN akayHT, Tpsibea ga ce
CbriacuTe ¢ BCUYKM U3PUYHN YCNOBUS, KOUTO Ca MPUIOXKMMM NPY NPEAOCTaBAHETO Ha Tasn (hyHKUMOHAIHOCT, 1 Aa cna3eaTte BCUMYKM creundukauum B
pbKOBOACTBaTa UM HACOKUTE 3a UHTerpupaHe. Hue He rapaHTpame 1 He geknapupamMe no opyr HauvH caMosIMYHOCTTa Ha NOTPEOGUTENNTE, KOUTO U3MNON3BaT
TO3W MeTop, 3a BNm3aHe. Hue HaAMa aa cnopensame ¢ Bac nuyHaTa u gpyra nHdopmaums 3a akayHTa Ha notpebuTens (BK/. cTaTyc 3a BXop,), KOSTO ce
cbXpaHsBa oT PayPal, ocBeH ako NOTpebuTENAT He ce e cbrnacun ga paskprem Tasu nHgopmaums npeq Bac.

KopnopaTuBHU KNIMEHTHN

Korato B T031 pasgen ce cnomeHasa ,,PSD2“ ¢ ToBa umame npegsug Bropata anpektmea Ha EC 3a nnatexxHn ycnyrun ((EC)2015/2366).

Cuntame Bu 3a ,KopnopaTuBeH K/IMEHT", ako KbM JaTarta Ha CK/touBaHe Ha ToBa crnopasyMeHue ¢ notpebutensa Bue He cTe:
e [loTpebuTen (hnanyecko nmue, KOETO AENCTBa C L, pasnnyHa oT TbproBcka, 6uaHec nnm npodecnoHanHa Takaea).

e MukponpeanpusaTe (NpegnpusitTue, KOETO MMa NepcoHan nog 10 aywm 1 roauwHUaT My cH4eToBoAeH 6anaHc He Hagsuwansa 2 MuninoHa EUR).

Hwne n Bue moxem pga ce cbrnacum, ye onpeaesnieHn pa3nope,u,6|/| Ha PSD2 (kakTo ce npumnarat oT MECTHOTO 3aKOHO,EI,aTeJ'ICTBO) HE Cce npunarar 3a
Mn3nosiI3sBaHETO Ha Hawara ycnyra oT Bawa CTpaHa, ako CTe KopnopaTtunBeH KJINEHT. Ako cTe KopnopaTnBeH KITNEHT, Bue ce cbrnacsaseare, ye:

e Hamare npaBo Ha Bb3CTaHOBABaHE Ha CyMu 3a niawaHna no crnopasymMeHund 3a (.baKTypVIpaHe.

e KoraTo ycTaHoBWTe AafeH npobnem, nmarte Cpok Ao 60 OHWM OT gaTaTta Ha Bb3HUKBAHETO Ha npobrieMa aa HY yBedoMUTe 3a Hero, crief KOMTO Nepuof Hama
Oa umame 3agb/IXEHMETO Aa ro pascnensame n ga Bu Bb3ctaHoBMM cymaTa.

¢ Hue Hamame 3a0b/IKEeHNETO fa crnasBamMe U3ncKBaHusTa 3a nHdopmMaumnsaTa, Kouto ca nocoveHn B an Il Ha PSD2, n TexHUTe eKBUBaNeHTU B KakKBUTO 1 fa
6uno npunoxeHuns Ha PSD2 B obp>kaBn-4neHkn Ha EBponenckaTa nkoHoMmn4ecka 30Ha, KOMTO MOXKe Aa ca B cuna 3a Bac (, TpaHcno3uvumm Ha PSD2").

* YneHoseTe 72 1 89 Ha PSD2 n ekBMBaneHTHUTE Kiay3n B TpaHCNo3uumm Ha PSD2 He ca npunoxXXnmu 3a U3nosi3BaHeTo Ha Hawarta ycnyra ot Bawa ctpaHa,
KOETO 03HayaBa, Ye Aopu KoraTo € Bb3MOXKHO [a yNOMEHeM Opyro B TOBa Cropa3yMeHne ¢ NoTpebutens, He HOCMM OTrOBOPHOCT npep Bac 3a 3arybute nnm
LeTnuTe, KOUTO MOXE Aa MNOHECEeTe, Mo cuiata Ha CbOTBETHUTE YJIEHOBE U Kray3u.

Homepa Ha pazaenu n gecnHnpaHm TepmMmuHu

AKO Apyrv AOKYMeHTU (Hanp. npasusia 1 yCroBusl) npenpawat KbM HoMepa Ha pasaenu uin geduHnpann TEPMYHN B TOBa CropadyMeHWe C NoTpebuTens,
BMXXTe HawmnTe PechepeHTHN Genexxkn 0OTHOCHO criopa3yMeHUETo ¢ NoTpebuTens, 3a Aa HaMepuTe CboTBETHaTa Knaysa unm gecvHmpaH TEPMUH.

Mnan 1. Tabnuua c Takcm

Bue ce cbrnacsaeare, 4Ye MOXe Aa NpucnagHeM HaLUTE TakCu OT CYMUTE, KOUTO NPEXBbPIISIME, HO NPEAMN TE3N NApUYHN CPeAcTBa Aa 6baaT KpeanTupaHu BbB
Bawwus akayHT B PayPal.

KoraTo nsnpaware nnm nonyyasaTte nnawiaHe, MpUIoXNUMUTE TakCu 3aBUCAT OT:
* BuabT Ha TpaHcakuusaTa, C KOSATO € CBbp3aHo nialaHeTo (fanu e TbproBcKa TpaHcakuys, IndHa TpaHcakums Unm gpyr Tumn).

° ,El,am/l nnawaHeTo € TpaHCrpaHNn4YHoO Wi BbTPELUHO VI/I/IJ'IVI KOW N3TOYHUK Ha chHchmpaHe Ce 13MnoJsi3Ba 3a nnawaHeTo.

Takcu, KOUTO ca NPUNOXVMK 3a Apyra OeHOCT Mo akayHTa Ui CbOUTKS, KakTO € MOCOYEHO B TOBA CropasyMeHne ¢ noTpebutens.


https://www.paypal.com/bg/webapps/mpp/ua/reference-notes-full?locale.x=bg_BG

3a noseye nHhopmaums Buxxte PeyHnk Ha A4 kbm To3u MnaH 1 .

[MocoueHnTe Takcu BKAOYBAT BCUYKU NMPUNOXXNMn gaHbLn; Tp;|6|3a na cte HasdaCHO 063.‘46, 4e € Bb3MOXXHO Aa CbllecTByBaT opyrn aHbun i pa3HOCKU, KOUTO
He ce nnawlar npes PayPaI nnn HavncnsaBaTt 4pes3 Hac. Bcurukn pa3xonon 3a ocurypsiBaHe Ha TeJ'IerOHHVI, NHTEPHET N Oapyru NoaoGHN Wnn CBbp3aHn ycnyru,
KouTo ca Bu HY>XHW, 3a Aa na3nona3eare ycjsiyrute, ca eaqmHCTBeHO Bawa OTroBOPHOCT.

LLle Bn npegoctaBmm nogpobHa MHdopmauus 3a noslydaBaHUTe CyMU U HaLWIUTE TakCy No MMenna v B XpOHOJornsaTa Ha TpaHcakuunte ([0 KOSITO MOXETe fa
OCblLEeCTBUTE AOCTbM, KaTo Bfie3eTe B akayHTa cu B PayPal). OcBeH ako He ce fokaxe, Ye CMe AOoMyCHanm rpeLuka, BCUYKIM TakCy nogsiexar Ha nnatlaHe ot
Bac 6e3 npvicnagaHe nnn apyrn yapbxku. BbaMoxHo e oa By TakcyBame 3a BCUYKUN OOMbHUTENHW YCIYT, KOUTO OCUIypsiBamMe U3BHH pamMKMTe Ha ToBa
crnopasymeHue. LLle Bu yBegommm 3a Te3un Takcu, Korato novckare ga nanonasaTte ycnyrara.

Al. Takcu 3a nnawaHus no JIM4YHU TPaHcaKunmn

NmanTte npenBupg, Ye nopgatenar nnawa Takcara. Mong, 3a nosede nHdopmaums suxTe A4.2.3 kbM To3u [NnaH 1.

Takcara 3a nnawaHe no JInyHa TpaHcakums e ce nokaXke KbM MOMEHTAa Ha nnaljaHeTo.

KoraTo e nocouyeHo, 4e TakcaTta e 6a3npaHa Ha NpouUeHT n/nnn drukcrnpaH KOMMOHEHT, 3a NoBeYve NHgopMauns BUXKTe A4.5, A4.6 n A4.7 kbM To3u MNnaH 1.

Al.1 Takcun 3a BbTpPELUHN NalwaHns no ANYHN TpaHcaKuum

OenHocT Takca

V3npalliaHe Ha BbTPELLHO NniallaHe no Nn4Ha TpaHcakums BesnnatHo (ako obaye ce BKtOYBa KOHBEPTUPAHE Ha BasyTa, LLe € B Cuia HalWnaT pasgen
»Kak KkoHBepTupame Banyta“)

Al.2 Takcu 3a TPaHCrpaHN4yHu naawaHuda no JIN4YHN TpaHcakuun

Al1.2.1 TpaHcrpaHu4HM NnawaHusa no JINYHM TpaHcakuum, uanpateHn kbm EU3 B eBpo unu wiBeacka KpoHa

OenHocT Takca
M3npaliaHe Ha TpaHCrpaHUYHO nnallaHe no nnyHa BesnnatHo (ako obaye ce BKtOYBa KOHBEPTUPAHE Ha BasnyTa, LLe € B Cuia HaWnaT pasgen
TpaHcakums kbM EV3 B eBpo nnu weepcka KpoHa »Kak KkoHBepTupame Banyta“)

Al1.2.2 Opyryn TpaHCrpaHW4YHW NawaHnsa no INYHN TpaHcaKumun

3a pa onpenennTe Takcara 3a TpaHCrpaHnM4HoO nnawaHe no an4yHa TpaHcakunsa, n3anpareHo KbM I'IOTpe6VITeJ'I B KOHKpPETHa Obp>KaBa, N3nbJIHETE CnegHnTe
CTbMNKW.

Ctbnka 1. HamepeTe gbpxxaBaTa Uam rpynaTta Abp>kasu, B KOSITO/KOWUTO Ce Hammpa PeErmcTpupaHnsaT agpec Ha nonyyartens. 3a nosede MHhopMauus BUXKTe
A4.4 kbM TO3U MnaH 1. AKO He cTe curypeH/Ha, nonuTtainTe nony4yarens (BToparta KonoHa).

Ctbrnka 2. HamepeTte npunoxumarta takca (TpetaTta KosioHa).

OenHocT Obp)xaBa Ha AKayHTa Ha nonydarensi Takca
N3npawaHe Ha TpaHCrpaHM4YHO MJiawiaHe rno NM4Ha CALL, KaHapna, CesepHa EBpona, EBponal |, 1,99 EUR
TpaHcakuus Espona li

Bcuukn gpyru gup>xasu” 3,99 EUR

~ B 3aBMCMMOCT OT AOCTBNHOCTTA Ha ycnyrara 3a nosyyarensi, KOUTo e perncTpupaH B fageHara gbp>xasa.
~* BuxTe pasgen A4.7 kbMm TO3U MnaH 1 no-gony.
A2. Takcu 3a nnawaHusi No TbProBCKM TpaHcakumm

KboeTto e nocoyYeH KOMMNOHEHT OTHOCHO CbVIKCI/IpaHa TakcCa, 3a rnoese4e |/|H¢)opmau,|/|9|, Mons, BX. A4.6 OT HacTosAwmsa MNnax 1.

OenHocT nnn Takca
cbouTUue




A2.1 NUsnpawaHe
(nokynka)

BeannatHo (ako obadye ce BktOUBA KOHBEPTUPAHE Ha BasyTa, LLE € B cuna HawuaT pasgen ,Kak koHBepTupame Banyta®)

A2.2 lNonyyaBaHe Ha
BbTPELUHX NnawaHnsa
(Mpogax6a)

A2.2.1 CtaHpapTHa cTaBKa

MnawaHns kbm NnoTpebutenu, pernctpupanmn B PayPal kato >xutenu Ha Bbnrapus, Kunbep, Yexus, Ectonus, Mpuns, Jlateus,
JNnxTeHwanH, Jintea, Manta, PymbHusa, CaH MapuHo, Cnosakusi u CrnoBeHust:

3,40% + (hukcmpaHa Takca

A2.2.2 Takcu 3a n3non3BaHe Ha HOBOTO pelleHue 3a huHanusnpaHe, BKoYeHo B PayPal Commerce Platform

Mnawanna ot kaptn (Visa nnm Mastercard) | ®PuHaHcupaHu ¢ MnawaHusa ot Apyrn
C NoMolLyTa Ha Hawarta ycyra 3a KapTv naawaHua oT anTepHaTUBHU nnawaHus
NNawaHnsa ¢ YyCbBbpPLIEHCTBaHN KpeAUTHU | noTpeouTenu Ha MeToAuN Ha nnawjaHe
1 AebuTHn KapTn * Hawara ycnyra
MnawaHunsa 6e3
akayHT B PayPal
CTtpyKkTypa Ha TakcuTte CTtpykTypa Ha (anTepHaTUBHO
npu CMeceHo TakcuTe B U3BECTHA KAaTO
ueHooOpa3yBaHe O6meH Mntoc Hawata ycnyra 3a
MnawaHns cbe
CTaHAApPTHU
KpeauTHN U AeOUTHN
KapTtn)
Takca 1,90% + dmkcmpaHa O6meHHa Takca 1,90% + cukcmpaHa 1,90% + cukcmpaHa CraHpgapTtHa
Takca +1,90% + Takca Takca cTaBKa B pasfen
hrkcurpaHa A2.2.1
Takca

* Bx. Cnopa3symeHueTo Ha PayPal 3a ycnyru 3a oHnaiiH nnawaHusi ¢ Kapti 3a nHdopmaums otHocHo CTpyKTyparta Ha Takcara
B O6meH lMNntoc n CTpyKTyparta Ha TakcuTe Npu CMECEHO LieHOObpasyBaHe, KakTo 1 3a Bawuns nsbop.

Camo 3a noTpeduTenu Ha NnawaHnsa ¢ paswnpeHn onuun 3a KpeauTHn n Ae6UTHU KapTn: MoxeTe a nsbepete ga 6baete
TakcyBaHW cbrnacHo cTpykTypaTa 3a Takcu ,,06meH Mntoc Mnoc”. Mons, cBbpXkeTe ce ¢ Hac 3a noeeve nHdopmaums. B cuna ca
LOMb/IHUTENTHUTE YCNOBUS, KOUTO ca nocoyeHn B Cnopa3yMeHMeTOo 3a yCyrute 3a oHaiH nnawaHuns ¢ KapTtu ypes PayPal.

A2.3 MNony4yaBaHe Ha
TPpaHCrpaHU4HU
nnawaHus
(npopaxo6wn)

Mpwunara ce Takcara 3a NonyyaBaHe Ha BbTPELUHM NMalaHns No TbProBCKM TPaHCaKLMW NC OOMb/HUTENHA NPOLEHTHA
TpaHcrpaHnyHa Takca, KakTo € Noco4YeHo B Tabnuuarta no-gosy (B 3aBUCMMOCT OT AbprKaBaTta Ha nogartesnsi).

Obp>xaBa Ha nopartens Takca
EBponeicka nkoHoMmu4ecka 3oHa 0%

Ob6eanHeHOTO KpasncTeo 1,29%
Bcuuku gpyru nazapwu 1,99%

OonbnHuTenHa Takca 3a ycnyra 3a nosy4yartenu Ha MeXXayHapoAaHu TbProBCKU TPaHCaKLMU HA TepuTopuaTa Ha
O6GeauHeHOTO KpancTBo

Tasn Takca ce npuaara camo 3a TbpProBuy, KOUTO MMaT OTAENHO cnopadymeHune ¢ PayPal. Cnep npomMsHa B NPUIOXKUMUTE 3aKOHM,
pasnopendv v npasuia 3a CXeMu 3a KapTu, CBbP3aHu C U3NpaLLaHeTo UK NoJlydaBaHETO Ha TbProBCKM TPaHCaKUUmM, MOXKe Aa
ce npunara gonb/HUTENIHA Takca 3a yclyra Bbpxy CyMara 3a TbproBcka TpaHCakLMsi, NoslydyeHa OT TbproBLy C akayHT B PayPal,
perncTpupanu B nasap/pervoH B EN3 oT nogarten, YMnTo akayHT e permcTpupaH B Uiv ngeHtudguumpaH ot PayPal kaTo Hamupall,
ce B nasapa/pervioHa Ha O6eQnHEHOTO KpancTBo.

Twvin nnawaxe Takca

TbproBcku TpaHcakuum, Npy KOUTO Na3apbT/PernoHbT Ha 1,29%

nonyyarens € permctpmpaH B unu ngeHtnduumpad ot PayPal



https://www.paypal.com/bg/webapps/mpp/ua/privacywax-full?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/pocpsa-full?locale.x=bg_BG
https://www.paypal.com/bg/smarthelp/home?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/pocpsa-full?locale.x=bg_BG

kaTo yacT oT EN3

A 2.4, MonyyaBaHe Ha
BbTPELUHU MJ1awaHus
4ype3 QR koaoBe
JINYHO

3a BbTpEeLUHN TpaHcaKLumm, nonyyeHn Yypes QR kogose nnyHo BB Bawuns akayHT B PayPal, PayPal HauncnsiBa npomeHnvBa Takca B
pa3Mep, paBeH Ha NPOLEHTa, MOCOoYeH B Tabnuuata no-gony, Ha 6asata Ha obpykasara, B KOSITO e permctpupaH BawmaT akayHT B
PayPal ("QR npomeHnuBa Takca") Ha CbOoTBETHaTa CyMa Ha nnartexxHaTta TpaHcakums niatoc QR dukcupaHaTa Takca.

Obp>xaBsa QR npomeHnuBa Takca
JatBus 0,90%
ManTa 0,90%
EcToHus 0,90%
CnoBeHus 0,90%
CnoBakus 0,90%
Knnbp 0,90%
Mpumsa 0,90%
Yexuns 0,90%

AKO Obp>kaBaTa, B KOSITO € perucTpupaH akayHTbT By B PayPal, He dmrypupa B ropHaTa Tabnmua, Tasm yHKUUS He € HanmyHa BbB
Bawarta gbp>xkaBa.

»QR chmkcupaHa Takca“ o3HayaBa (hpuKcrpaHa Takca B CyMa B CbOTBETHATa BaslyTa Ha TpaHcakumMaTa, noydyeHa ypes QR kogose
JIMYHO, KaKTO € NMOCOoYEHO No-aony:

QR ®UKCUPAHA TAKCA BbB BAJTYTATA HA TPAHCAKLUUATA

ABCTpanuMinckn gonap: 0,10 AUD | MekcunkaHcKo neco: 2,00 MXN
Bpasnnckun pean: BRL 0,20 | HoB TamBaHckn gonap: TWD 3,00
BpwuTtaHcka nupa: GBP 0,10 | HoBosenaHackun gonap: NZD 0,15
KaHagckun gonap: CAD 0,10 | HopBe>ka KpoHa: NOK 1,00
Yelwka KpoHa: CZK 3,00 | ®dununmHcKo neco: PHP 5,00
[atcka kKpoHa: DKK 0,70 | lNoncka 3nora: PLN 0,50
EBpo: EUR 0,10 | Pycka py6na: RUB 3,00
XOHKOHICcKM gonap: HKD 0,80 | LLIBegcka kpoHa: SEK 1,00
YHrapcku hopuHT: HUF 30,00 | LBenuapckun dpaHk: CHF 0,10
HoBs nspaencku weken: ILS 0,40 | CuHranypcku gonap: SGD 0,20
AnoHcka reHa: JPY 12,00 | Tannangcku 6ar: THB 4,00
Manansnmnckm puHrnT: MYR 0,70 | WaTtcku gonap: usD 0,10




A 2.5. JluyHo Mpunara ce npomeHnMBaTa Takca 3a QR nntoc dukcmpaHaTa Takca 3a QR noc AonbHUTENHa NPOLEHTHO 6a3upaHa

nosiy4aBaHe Ha TpaHcrpaHnyHa Takca (, TpaHcrpaHuM4yHa Takca 3a QR"), kakTo € nocoyeHo B Tabnuuara no-gosy (B 3aBUCMMOCT OT AbprKaBarta
TpaHCrpaHU4Hu Ha nopgartens):
nnawaHus 4ypes QR
kopose Obp>xaBa Ha nopatens TpaHcrpaHun4yHa Takca 3a QR
CeBepHa EBpona/EBpona | 0,50%
Espona II/CALL/KaHapa/Bcska gpyra obp>xasa 2,00%
A3. Opyrn Takcu
OenHocT nnu cobutue Takca

A3.1 KoHBepTupaHe Ha BanyTta

A3.1.1 3a KOHBepTUpaHe Ha BanyTa 3a cymun BbB Bawus 6usHec akayHT B PayPal, kouto He chopmupar yacT ot
cneuuncunyHa TpaHcakuusa BbB Ui U3BbH Bawua akayHT (Hanp. KOHBepTUpaHe Ha Bawua 6anaHc B gpyra
BaJlyTa) v 3a TpaHCcaKuMW, BKJIIOYBALLM KOHBEpTUPaHe Ha BanyTa, 3a KOUTO NpoAaBaYbT Ce € cbrnacun ga
noeme TakcaTa 3a KOHBepTUpaHe BMECTO KynyBaya:

3,00% Hap BbHLUEH 6a30B 06MEHEH KypC, KakTo e onncaHo B pasgena ,Kak koHBepTupamve Banyrta“).

A3.1.2 3a BCUYKMN Apyru TpaHCcaKUUN, KOUTO BKJIIOUBaT KOHBepTUPaHe Ha BanyTa (BKNIOYUTENTHO KOHBepTUMpaHe
Ha cymMmun, kouto ca Bu BbpHaTu nog chopmaTta Ha Bb3CTaHOBEHU CYMM UM OTKa3aHW NnawaHus):

4,00% Hap BbHLLEH 6a30B 06MeHeH Kypc, KakTo e onucaHo B pasaena ,Kak koHBepTupamve Banyta“).

A3.2 N3TernsiHe Ha 6anaHca

A3.2.1 U3TernsiHe aMpeKTHO no 6aHKoBa cmeTKa (KoraTo € Bb3MOXXHO*)

BesnnatHo (ako obaye ce BKtOYBA KOHBEPTUPAHE Ha BasnyTa, e € B cuia HawunsaT pasgen ,Kak koHBepTupame
Banyta“)

N3TernsHe gupeKkTHO KbM 6aHKoBa cmeTka B CALL,
3,00% (ako obaye ce BK/IHOUBA KOHBEPTMPAHE Ha BanyTa, LWe € B cuna HawnsaTt pasgen ,Kak koHsepTupame BanyTa”)

AKo n3TternuTte 6anaHca cv BbB BasyTa, KOSITO € pasfimyHa OT BasiyTata, B KOSATO € AeHOMUHMPpaH 6anaHchT Mo akayHTa
Bu, 3a KOHBEPTMPAHETO LUE NPUIOXKINM 0BMEHHMS KypC Mo TpaHcakumaTa. AKo nmate 6usHec akayHT, BMECTO TOBaA Lue
6baeTe TakcyBaH/a ¢ Takca 3a BaJlyTHO KOHBepTMpaHe Haf BbHLLEH 6a30B 06MeHeH Kypc, KakTo e nocoyeHo B Knaysa

A3.1.1.
*13TernsHeTo no 6aHKoBa CMeTKa MOXe [1a He € Bb3MOXXHO BbB BCUYKM ObpPXKaBu.
A3.2.2 TerneHe no/npe3 Kapta (Korato € Bb3MOXHO*)

A3.2.2.1 NMoTpebuTtenu B PymbHUsi, CnoseHusi, bbnrapus

1% OT NpexBbpJieHaTa cyma, C MMHUMaHa U MakcumasHa Takca, KOsiTo 3aB/CK OT BasyTaTa, B KOSITO € AeHOMUHMpaHa
KapTaTa (Hapudame ToBa ,BanyTa Ha usternsHe") **, kakto cnegBa:

BanyTa Ha TerneHe MuHumanHa Takca MakcumanHa Takca
AdraHncrtaHckn adraH 25,00 AFN 1050,00 AFN
ApmeHcKu gpam 135,00 AMD 5250,00 AMD
ABcTpanuinckn gonap 0,25 AUD 10,00 AUD
AzepbangykaHcKkn maHaT 0,45 AZN 17,50 AZN
BaxpenHcky gnHap 0,10 BHD 4,00 BHD




baHrnapelwka Taka 22,00 BDT 880,00 BDT
Benusninckn gonap 0,50 BZD 20,00 BZD
Bvnrapcku nes 0,50 BGN 20,00 BGN
KaHagckun gonap 0,25 CAD 10,00 CAD
LleHTpanHoadpnkaHckn hpaHk 135,00 XOF 5400,00 XOF
LLiBenuapckun paHk 0,25 CHF 10,00 CHF
Yellka KpoHa 5,70 CZK 230,00 CZK
[atcka kKpoHa 1,80 DKK 70,00 DKK
EpuTpelicka Hakda 3,75 ERN 150,00 ERN
EBpo 0,25 EUR 10,00 EUR
["aHancko cegu 1,55 GHS 62,50 GHS
XaunTckun rypoa 25,00 HTG 1000,00 HTG
XOHKOHICKIM gonap 2,00 HKD 80,00 HKD
YHrapckum hopuHT 70,00 HUF 2900,00 HUF
Vipakckun gnHap 365,00 1QD 14 500,00 I1QD
V3paenckn HOB Lieken 1,00 ILS 40,00 ILS
AnoHcka leHa 30 JPY 1100 JPY
MoppaHcku ouHap 0,20 JOD 7,25 J0OD
KyBentckun gnHap 1,00 KWD Bes makcumym
KupruscraHcku com 22,50 KGS 850,00 KGS
JlnBaHcka nupa 380,00 LBP 15 250,00 LBP
JlecoTcko notu 4,00 LSL 160,00 LSL
JIlnbepninckn ponap 37,50 LRD 1500,00 LRD
Makaocka naraka 2,00 MOP 80,00 MOP
Manansmmncku puHrnT 1,00 MYR 40,00 MYR
MaBpuTaHcka yrms 9 MRU 360,00 MRU
MekcurkaHCcKo neco 5,00 MXN 200,00 MXN




Mo3amOunkcKn MeTrKan 20,00 MZN 750,00 MZN
HoBosenaHgcku gonap 0,40 NZD 15,00 NZD
HopBse>kka KpoHa 1,00 NOK 40,00 NOK
OmaHcku puan 0,10 OMR 4,00 OMR
MakucTaHcka pynus 45,00 PKR 1800,00 PKR
DunmnnHeKo neco 10,00 PHP 500,00 PHP
lNoncka 3nota 1,00 PLN 40,00 PLN
KaTapcku puan 1,00 QAR 40,00 QAR
PymbHCKa HoBa nesi 1,00 RON 40,00 RON
Pycka pybna 20,00 RUB 700,00 RUB
Pyangouinckun dpaHk 250,00 RWF 10 000,00 RWF
CanBapgopcKku KOoH 2,25 SVC 90,00 SVC
[ob6pa Ha Cao Tome u MNpuHcunn 5,50 STN 220,00 STN
Cpbbeckn guHap 25,00 RSD 1000,00 RSD
CwuHranypckun gonap 0,50 SGD 15,00 SGD
FO>xHOadprkaHckn PaHg 3,60 ZAR 145,00 ZAR
Pynus Ha LWpw JlaHka 50,00 LKR 1800,00 LKR
LLIBencka kpoHa 2,50 SEK 100,00 SEK
TanmnaHacku 6at 8,00 THB 320,00 THB
TyHM3unMcKN guHap 0,75 TND 27,50 TND
Typcka nupa 1,50 TRY 60,00 TRY
TypKMEHCKN MaHaT 1,00 TMT 40,00 TMT
YraHauncKn WANUHE 930,00 UGX 37 500,00 UGX
Oupxam Ha OAE 0,90 AED 36,70 AED
BpuTaHcka nupa/nayHpg, 0,20 GBP 8,00 GBP
LLlaTckn ponap 0,25 USD 10,00 USD
Y36€eKNCTaHCKN COM 3000,00 UZS 120 000,00 UZS




BeHeuyenckn 6onmsap 2 000 000,00 VES 60 000 000,00 VES

3ambuincka KBava 5,50 ZMW 215,00 ZMW

Bcuukn apyru sanytu be3 MyMHMManHa/makcumanHa Takca

A3.2.2.2 NMNotpebutenn B Kunbp, EctoHus, JluxreHwanH, Jiutea, Jlatesusa, Manta, Cnosakus n CaH MapuHo*:

CnepHara Takca e B cuna 3a U3TernsHvaTa, B 3aBMCUMOCT OT BaslyTaTa, B KOSITO € AIcHOMUHPpaHa kapTaTa (Hapruyame
ToBa ,BanyTta Ha narternsiHe").

BanyTta Takca Ha TpaHcakuus
AED 10
AFN 262,50
ALL 276
ANG 4
AOA 1233
ARS 8
AUD 3,50
AWG 5
BAM 4
BBD 5
BDT 220,00
BGN 3,50

BIF 4725
BMD 3
BND 3
BOB 17
BRL 4,50
BSD 3
BTN 178
BWP 27
CAD 3




CDF 4226
CHF 3,50
CcLP 1200,00
CNY 17
COP 8329
CRC 1408
CVE 249
CYP 1,20
CzK 55
DJF bbb
DKK 15
DOP 133
DZD 300
EEK 30,00
EGP 40
ERN 37,50
ETB 80
EUR 2
FJD 5
FKP 2
GBP 1,50
GEL 7
GHS 15,50
GIP 1,50
GMD 128
GNF 23 848
GTQ 19




GYD 522
HKD 20
HNL 62
HTG 250,00
HUF 500
IDR 23 000,00
ILS 11
INR 100,00
ISK 170,00
IQD 3625,00
JMD 335
JPY 300
KES 252
KHR 10 300,00
KMF 1109
KRW 2915
KYD 2
KZT 943
LAK 22 196
LBP 3800,00
LKR 454
LRD 375,00
LSL 40,00
LTL 7,00
LVL 1,50
MAD 24
MDL 44




MGA 9129
MKD 139
MMK 4500,00
MNT 6867
MOP 20,00
MRU 90
MTL 0,90
MUR 92
MVR 39
MWK 1842
MXN 30
MYR 8
NAD 36
NGN 906
NIO 85
NOK 16
NPR 286
NZD 4
PAB 2,50
PEN 8
PGK 9
PHP 100
PKR 450,00
PLN 8
PYG 16 312
QAR 9
RON 6




RSD 265
RUB 150,00
SAR 9
SBD 21
SCR 34
SEK 18
SGD 4
SHP 2
SKK 70,00
SLL 24 662
S0S 1449
SRD 19
STN 55
SVC 22,50
SZL 36
THB 90,00
TJS 26,00
TMT 10,00
TOP 6
TRY 35
TTD 17
TWD 87,50
TZS 5760
UAH 61
UGX 9194
usD 2,5
uyu 50




uYu 50,00
Uzs 30 000,00
VND 57 937
VUV 291
WST 7
XAF 1478
XCD 7
YER 626
ZAR 20

*N3TErnsiHeTo KbM KapTa Mo>XXe fa He € Bb3MO>XKHO BbB BCUYKWN ObP>XKaBW.

A3.3.1 OGpaTHU HaYncneHus

3a fa ce NokpuaT pasxoauTe 3a 06paboTBaHeToO Ha 06paTHY HauncneHus, PayPal Hanara Takca 3a ypexaaHe Ha
npopaeaynTe 3a 06paTHN HAYUCIEHMS MO NAaWaHns ¢ [eGUTHN N KpeauTHU kKapTu. ([lo o6paTHO HauncneHe Moxe aa
ce CTWUrHe, KoraTo KyrnyBay OTKaxke UM CTOPHMpa Takca Nno CBosiTa KapTa nNpes usaaTens Ha kapTtaTa).

TakcaTa 3a 06paTHO HauMC/eHVe e B 4OJTYNOCOYEHNs pa3Mep, KOMTO 3aB1CK OT MoslydeHarta BasyTa, KakTo clieasa:

ABCTpanuncku gonap: 22,00 AUD
Bpasnnckn pean: 35,00 BRL
Kanapgckun gonap: 20,00 CAD
Yelka KpoHa: 400,00 CZK
[atcka kpoHa: 120,00 DKK
EBspo: 16 EUR
XOHKOHICKIM gonap: 155,00 HKD
YHrapcku (hopuHT: 4325 HUF
V3paencku weken: 75,00 ILS
AnoHcka reHa: 1875 JPY
Manansmmnckn puHrnT: 65,00 MYR
MekcnkaHcKo neco: 250,00 MXN
HoBosenaHacku gonap: 28,00 NZD
HopBexka KpoHa: 125,00 NOK
DdunmnnHeko neco: 900,00 PHP




lMoncka snota: 65,00 PLN
Pycka py6na: 640,00 RUB
CuHranypckn gonap: 28,00 SGD
LLIBegcka kpoHa: 150,00 SEK
LLIsenuapcku dpaHk: 22,00 CHF
Hos TamBaHckun gonap: 625,00 TWD
TannaHpcku 6at: 650,00 THB
BpuTtaHcka nupa/nayHg: 14,00 GBP
LaTtcku gonap: 20,00 USD

A 3.3.2 Takca 3a cnop

Hue moxkem ga Haumcnum Takca 3a crnop, Korato KyrnysBaybT nofagae npeTeHums 3a crop unv obpatHo HadncneHve 3a
TpaHcaKkuus, KOATo e o6paboTeHa Ypes akayHT B PayPal Ha KynyBaya unu pelieHve 3a puHannaupade B PayPal. Mons,

B/XKTE CnopasymeHMeTo C nOTpe6|/|Ten;| 3a noee4ye I/IHd)OpMaLl,I/IFI OTHOCHO CTaHﬂapTHI/ITe Takcu 3a cnop u

TakKcuTe 3a cnop € BUCOK o6em.

CTAHOAPTHU TAKCU 3A CINOP

ABCTpanuncku gonap: 25,00 AUD | Hos TamBaHckn gonap: 455,00 TWD
Bpasnnckn pean: 65,00 BRL | HoBosenaHgckun gonap: 25,00 NZD
Kanapgckun gonap: 20,00 CAD | HopBexxka KpoHa: 140,00 NOK
Yewka KpoHa: 350,00 CZK | ®dnnunuHcko neco: 760,00 PHP
[atcka kpoHa: 100,00 DKK | lNoncka 3noTa: 60,00 PLN
EBpo: 14,00 EUR | Pycka py6na: 640,00 RUB
XOHKOHICKIM gonap: 115,00 HKD | CuHranypckn gonap: 20,00 SGD
YHrapcku (hopuHT: 4585,00 HUF | LLIBeacka kpoHa: 145,00 SEK
HoB n3paencku weken: 55,00 ILS | LLBenuapcku dpaHK: 15,00 CHF
AnoHcka reHa: 1630,00 JPY | TannaHgcku 6art: 465,00 THB
Manansmmnckm puHrnT: 65,00 MYR | BpuTaHcka nupa: 12,00 GBP
MekcunkaHcko neco: 300,00 MXN | LWaTtcku gonap: 15,00 USD

CTaHAapTHVI Takcu 3a cnop: Takcara 3a crnop we 6boe BbLB BajsiytTarta Ha NbpBoHa4YasiHaTa TpaHCakuuA.

TAKCMU 3A CINOP C BUCOK OBEM




ABcTpanunnckun gonap: 50,00 AUD | Hos TamBaHcku gonap: 910,00 TWD
Bpasunckn pean: 130,00 BRL | HoBozenaHgckn gonap: 50,00 NZD
KaHagckun gonap: 40,00 CAD | HopBexka KpoHa: 280,00 NOK
Yewka KpoHa: 700,00 CZK | dununuHcKo neco: 1520,00 PHP
[atcka kpoHa: 200,00 DKK | NMoncka 3noTa: 120,00 PLN
EBpo: 28,00 EUR | Pycku py6nn 640,00 RUB
XOHKOHIrcKn gonap: 230,00 HKD | CuHranypckn gonap: 40,00 SGD
YHrapckum opuHT: 9170,00 HUF | LLIBegcka kKpoHa: 290,00 SEK
HoB n3paencku weken: 110,00 ILS | LWBenuapckn hpaHk: 30,00 CHF
AnoHcka nena: 3260,00 JPY | TannaHacku 6aT: 930,00 THB
Manans3nmnckm puHrnT: 130,00 MYR | bputaHcka nupa: 24,00 GBP
MekcunkaHcko neco: 600,00 MXN | LLlaTtckun gonap: 30,00 USD

Takcu 3a cnop ¢ BUCOK o6em: TakcaTa 3a crop Lie 6bae BbB BaslyTaTa Ha MbpBOHaYanHaTa TpaHcakuys.

A3.4 Bb3cTaHOBsIBaHe Ha CymMu
Mo TbProBCKN TPaHCaKLUMn

AKO Bb3CTaHOBUTE MiaLliaHe no prFOBCKa TpaHCaKuud, HaMa ga TDQGBa [a nnawjate TakCu, HO TakCuTte, KOUTo
NMbpBOHA4Ya/IHO CTe NaaTtuin 3a noJjiydaBaHeTo Ha nniawaHeTo, HAMa Oa Bn 6'b,D,aT Bb3CTAaHOBEHN.

A3.5 UsnpawaHe Ha usnnawaHvs
¥ MacoBu nnawaHua npes3 PayPal

yCJ'IyFI/ITe 3a nsnjallaHna n Macosu nnaaHna Ha PayPaI nnawiaHe ynecHdasar mna3npalliaHeTo Ha rnjiallaHuga oo
MHOXXECTBO nony4yaresnn B egHa naptmnga. LLl,e Bu TakKCyBamMe 3a BCAKO njawlaHe, KoOeTo nanpatnte 4pe3 MmacoBu
nnawaHuma, KaTto Takcarta € C JINMMUT CblrslaCHO NoKa3aHOTO No-[0oJsy, KOeTo 3aBnCK OT BnAa Ha nnawaHeTo 1 Bajlytara,
B KOATO Ce mnanpatla.

A3.5.1 Takca
2% OT oblwiata cyma Ha nnawaHeTo
A3.5.2 JIumuT Ha TakcaTa 3a TpaHCaKLM1 3a BbTPELUHN U3MNalaHna uam macosu nnawaHus B PayPal

MakcumanHmaT NIMMNT 3a Takca 3a niawjaHe € B CuUa KakTo cfiefBsa 3a BbTpelHOHaUNoOHaIHN TpaHCaKunn (Bb3
OCHOBa Ha BaJiyTata 3a nnau.l,aHe):

ABCTpanuMinckn gonap: 16,00 AUD
Bpasunckn pean: 24,00 BRL
KaHagckun gonap: 14,00 CAD
Yewwka KpoHa: 280,00 CZK
[atcka kpoHa: 84,00 DKK
EBpo: 12,00 EUR
XOHKOHICKIM fonap: 110,00 HKD




YHrapckum oopuHT: 3080,00 HUF
WNapaenckn weken: 50,00 ILS
AnoHcka nena: 1200,00 JPY
Manansmmnckn puHrnT: 50,00 MYR
MekcurkaHCKo neco: 170,00 MXN
HoBosenaHgcku gonap: 20,00 NZD
HopBse>kka KpoHa: 90,00 NOK
DduUNnnNUHCKO Neco: 640,00 PHP
lMoncka snota: 46,00 PLN
Pycka pybna: 480,00 RUB
CwuHranypckun gonap: 20,00 SGD
LLIiBeacka kpoHa: 100,00 SEK
LLIsenuapcku gpaHk: 16,00 CHF
HoB TamBaHcku gonap: 440,00 TWD
TannaHpckwu 6ar: 460,00 THB
BpuTtaHcka nupa/nayHa: 10,00 GBP
LLlaTckn gonap: 14,00 USD

A3.5.3 JlumuT Ha TakcaTa 3a Apyru TpaHcakuum 3a usnnawaHus Ui MacoBu nnawaHus npes PayPal

MakcmanHuaT NMMAT 3a Takca 3a nHomBmaOyanHo nnawiaHe e B cujia KakTo cjiegBa 3a BCUYKNU Apyru TpaHcakunm (Bb3

OCHOBa Ha BaJiyTata 3a nnau.l,aHe):

ABcCTpanuinckn gonap: 100,00 AUD
Bpasunckn pean: 150,00 BRL
KaHagckun gonap: 90,00 CAD
Yewka KpoHa: 1700,00 CZK
[atcka kpoHa: 500,00 DKK
EBpo: 70,00 EUR
XOHKOHICKIM gonap: 660,00 HKD




YHrapckum oopuHT: 18 500,00 HUF
Vispaencku weken: 320,00 ILS
AnoHcka nena: 8000,00 JPY
Manansmmnckn puHrnT: 300,00 MYR
MekcurkaHCKo neco: 1080,00 MXN
HoBosenaHgcku gonap: 120,00 NZD
HopBse>kka KpoHa: 540,00 NOK
DdunmnnHcKo neco: 3800,00 PHP
lMoncka snota: 280,00 PLN
Pycka pybna: 2800,00 RUB
CwuHranypcku gonap: 120,00 SGD
LLIiBeacka kpoHa: 640,00 SEK
LLIsenuapcku gpaHk: 100,00 CHF
HoB TamBaHcku gonap: 2700,00 TWD
TannaHpckwu 6ar: 2800,00 THB
BpuTtaHcka nupa/nayHa: 60,00 GBP
LLlaTcku gonap: 90,00 USD

3abenexka: 3a TpaHcrpaHuyHuTe nnawannsa B eBpo (EUR) nnu weenckn kpoHu (SEK), HanpaBeHn mexay AKayHTH,
KouTO ca peructpupaHn B EBponenckuna coios nnu ENMM, we e B cnna TakcaTa 3a BbTPELLUHU TpaHCaKLumn.

A3.6 CBbp3BaHe u
NnoTBbpXXAAaBaHe Ha KpeauTHa
KapTa u gebuTtHa KapTa
(npoBepka Ha gaHHUTe 3a

KpegouTHa unu gebutHa KapTa).

Hsikon noTpebutenu, 3a aa Morat fa yBenvyaT nMMuTa cu 3a uanpaiiaHe, Uin no npeueHka Ha PayPal, moxe ga 6baat
TakCyBaHM C Takca 3a CBbp3BaHe 1 NoTBbpXXAaBaHe Ha KpeavTHa KapTa 1 AebutHa KapTa.

B 3aBucumocT oT Banyrtara

ABCTpanunckun gonap: 2,00 AUD
Bbpasunckn pean: 4,00 BRL
KaHagckun gonap: 2,45 CAD
Yellka KpoHa: 50,00 CZK
[atcka kpoHa: 12,50 DKK
EBspo: 1,50 EUR




XOHKOHIrcKn ponap: 15,00 HKD
YHrapckm opuHT: 400 HUF
Vispaencku weken: 8,00 ILS
AnoHcka neHa: 200,00 JPY
MekcurkaHCKo neco: 20,00 MXN
HoBosenaHgcku gonap: 3,00 NZD
HopBse>kka KpoHa: 15,00 NOK
DdunmnnHcKo neco: 100,00 PHP
lMoncka snota: 6,50 PLN
Pycka pybna: 60 RUB
CwuHranypcku gonap: 3,00 SGD
LLIiBeacka kpoHa: 15,00 SEK
LLIsenuapcku gpaHk: 3,00 CHF
HoB TamBaHcku gonap: 70,00 TWD
TannaHpckwu 6ar: 70,00 THB
BpuTtaHcka nupa/nayHa: 1,00 GBP
LLlaTcku gonap: 1,95 USD

Tasu cyma e 6bae Bb3CTaHOBEHA, KOraTto yCrnewHo NpuKIIioYnTe NpoLeca 3a NoTBbpXK4aBaHe Ha KpeguTHaTta unm
nebuTtHaTa KapTa.

A3.7 3asaBKa 3a 3anucu

10,00 GBP vnmn 12,00 EUR (Ha apTukyn)

Tasu Takca e ce npunara 3a 3asdBkKu 3a I/IHd)OpMaLl,I/IFI BbB BPb3Ka C NpnynHnTe, nopagn KoMto cMe nmvasam ocHoBaHne
Aa oTKa>kem rnopbvyka 3a njatlaHe. Hama pa Bu TakcyBamMe 3a 3anmcun, NnonckaHm BbB BPb3Ka C ,D,O6p00'bBeCTHO
nosgurHaTo ot Bac pasrnexgaHe Ha rpelka c Bawwus aKayHT.

A3.8 BpbwaHe Ha TerneHe oT
6aHKa

CnepHaTta Takca LWe ce npunara, korato notpebutenart onuta ga u3ternm cyma u toea 6bae HeyCrnewHo, NoHexe e
npegocTaBeHa norpeluHa nHdopmaunsa 3a 6aHKoBa CMeTKa 1 nHdopmaums 3a goctaska.
MoTpebuTtenu ot Yexus: 200 CZK

MoTpebuTtenu, KoUTo ca perucTpuparn B EBposoHata: 3 EUR.

A3.9 LleHooGpa3yBaHe 3a
GnaroTBOpuUTENHOCT

MpepMeT Ha KaHauaaTcTBaHe v npensapuTenHo onobpeHune ot PayPal

A3.9.1 BbTpelwHoHaUMoHanHa cTaBka 3a 6,1aroTBoOpyTesiH opraHu3auum

1,90% + chukcmpaHa Takca 3a 61aroTBOPUTENHOCT 3a BCsIKa NnaTexxHa TpaHCcaKuus.

A3.9.2 ®ukcunpaHa ctaBka 3a 6naroTBopuTesIHA opraHu3auumn




B 3aBucumocT o1 nojsydyeHarta BaJjiyta Ha njaljaHeTo:

ABCTpanunckn gonap: 0,30 AUD
Bpasunckun pean: 0,60 BRL
KaHagckun gonap: 0,30 CAD
Yellka KpoHa: 10,00 CZK
[atcka kpoHa: 2,60 DKK
EBpo: 0,35 EUR
XOHKOHICKM gonap: 2,35 HKD
YHrapckm hopuHT: 90 HUF
Vispaencku weken: 1,20 ILS
AnoHcka nena: ¥ 40 |PY
Manansmmnckm puHrnT: 2 MYR
MekcurkaHCKo neco: 4,00 MXN
HososenaHacku gonap: 0,45 NZD
HopBeexxka KpoHa: 2,80 NOK
DunmnnHeko neco: 15,00 PHP
Moncka s3nota: 1,35 PLN
Pycka pyb6na: 10,00 RUB
CwuHranypckun gonap: 0,50 SGD
LLIBeacka kpoHa: 3,25 SEK
LLIBenuapckn dpaHk: 0,55 CHF
HoB TamBaHckn gonap: 10,00 TWD
Tannangckn 6ar: 11,00 THB
BpuTaHcka nupa/nayHg: 0,20 GBP
LLlaTckn ponap: 0,30 USD

A3.9.3 TpaHcrpaHu4yHa cTaBka 3a 6/1aroTBOpuUTesIHM OpraHn3auum

LI,eHoo6pa3yBaHeTo Ha TpaHCrpaHn4yHaTa CctaBKa 3a 6ﬂaFOTBOpVITeJ'IHOCT € CbllaTta KaTo Takcarta 3a nojiydaBaHeTo Ha
TpaHCrpaHn4Hn nnawaHma 3a TbproBcka TpaHCaKuua.




3abenexka: 3a TpaHcrpaHuyHu nnawiaHms B eBpo (EUR) nnn weenckn kpoHn (SEK), HanpaeeHn mexxny akayHTu,
KOWTO ca permctpupanun B EBponerickns cbio3d unn EV3, we e B cuna ctaBkarta 3a BbTPELLUHW TpaHCaKLuui.

A3.10 NMonyyaBaHe Ha
eNeKTPOHHU YeKoBe

MakcmanHuaT NMMAT 3a TakcaTa 3a niallaHe ¢ €JIEKTPOHEH 4YeK (Bb3 OCHOBA Ha nonydvyeHata BanyTa) ce rnpunara
KaKTO cjiegsa:

ABCTpanuinckn gonap: 50,00 AUD
Bbpasunckn pean: 75,00 BRL
Kanagckun gonap: 45,00 CAD
Yellka KpoHa: 850,00 CZK
[atcka kpoHa: 250,00 DKK
Espo: 35,00 EUR
XOHKOHICKIM gonap: 330,00 HKD
YHrapckm bopuHT: 9250 HUF
WNapaenckn weken: 160,00 ILS
AnoHcka neHa: 4000 |PY
Manansmmncku puHrnT 150,00 MYR
MekcurkaHCcKo neco: 540,00 MXN
HoBosenaHacku gonap: 60,00 NZD
HopBsexxka KpoHa: 270,00 NOK
DduUNUnNnHCKO Neco: 1900,00 PHP
lMoncka snota: 140,00 PLN
Pycka pybna: 1400,00 RUB
CwuHranypcku gonap: 60,00 SGD
LLIiBeacka kpoHa: 320,00 SEK
LLIBenuapckn paHk: 50,00 CHF
HoB TamBaHckun gonap: 1350,00 TWD
TannaHpckwn 6ar: 1400,00 THB
BpuTtaHcka nupa/nayHa: 30,00 GBP
LLaTcku gonap: 45,00 USD




A3.11 NMonyyaBaHe Ha
MUKponnawaHus

Ha 6asa kaHgupaTcTBaHe 1 npenBapuTeniHo oaobpeHune oT PayPal MoxeTe fa HaocTpouTe CbLUECTBYBALL, akayHT Aa
nony4un ctaBkaTa 3a MuKponnatiaHusi — Mosisl, CBbpPXXeTe Ce C Hac, ako 1cKaTe [a HanpasuTe ToBa. Tasu cTaeka Lie
ce npwnara 3a BCUYKW nnawaHns 3a TbproBCKy TpaHCcaKLuMn, KOUTO ca NosyYyeHr BbB Bawus akayHT B PayPal.

A3.11.1 Takca 3a BbTpeLIHOHaUMOHaNHN MUKpPOoniaLwaHnsa
5% + (pmKcumpaHaTa Takca 3a MMKponiaLlaHns

A3.11.2 Takca 3a TpaHCrpaHN4YHN MUKpOialwaHusa

6% + hmKcMpaHaTa Takca 3a MUKponiaLlaHms

A3.11.3 DukcupaHa ctaBka 3a MUKpormnawaHus

CbrnacHo nony4yeHara sanyTa.

ABCTpanuinckn gonap: 0,05 AUD
Bbpasunckn pean: 0,10 BRL
KaHagckun gonap: 0,05 CAD
Yellka KpoHa: 1,67 CZK
[atcka kpoHa: 0,43 DKK
EBpo: 0,05 EUR
XOHKOHICKIM fonap: 0,39 HKD
YHrapckm bopuHT: 15 HUF
Vispaencku weken: 0,20 ILS
AnoHcka nena: 7 |PY
Manansmmnckm puHrnT 0,20 MYR
MekcurkaHCKO neco: 0,55 MXN
HososenaHgcku gonap: 0,08 NZD
HopBeexka KpoHa: 0,47 NOK
dununmHcko neco: 2,50 PHP
lNoncka snoTa: 0,23 PLN
Pycka pyb6na: 2,00 RUB
CwuHranypckun gonap: 0,08 SGD
LLIiBeacka kpoHa: 0,54 SEK
LLIBenuapckn dpaHk: 0,09 CHF
Hos TanBaHcku gonap: 2 TWD
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TannaHpocku 6at: 1,80 THB

BpuTaHcka nupa/nayHg: 0,05 GBP

LaTtcku gonap: 0,05 USD

3abenexka: 3a TpaHcrpaHuyHu nnaaHms B eBpo (EUR) nnn weenckn kpoHu (SEK), HanpaeeHn mexxny akayHTu,
KOUTO ca perncTtpupanu B EBponenckus cbios nnn EV3, we e B cuna ctaBkarta 3a BbTPELUHM TPaHCaKLMK.

A3.12 Takcara 3a HeaKTUBHOCT Ha ycsyraTa e 6bae no-mankara OT Takcara, MocoyeHa no-[osny, UM octaealms 6anaHc B
akayHTa Bu. Takcara 3a HeaKTMBHOCT Ha ycnyrarta He ce npunara 3a IM4H/ akayHTW, pernctpupani B Mpumns, KakTo n
HeakTuseH akayHT B PayPal 3a akayHTu, pernctpupany B Manta.
EBpo: 10,00 EUR
Yelka KpoHa: 270,00 CZK
YHrapcku popuHT: 3600,00 HUF
LLIBenuapcku hpaHk: 10,00 CHF
A4, PeyHuk

A4.1 MnawaHe 3a ,TbproBcka TpaHcaKLMa" BK/IIOYBA KYMyBaHETO 1 NPOOABAHETO HA CTOKM U YCNYr, OCbLLECTBABAHETO Ha KakBUTO W Aa 6uno gpyru
TbProBCKWN TPaHCaKLM1 U1 Nosly4aBaHETO Ha nnallaHus, koraTto ,nouckare napu” npes PayPal.

A4.2 lNnawaHe 3a ,,JIn4Ha TpaHcakKuma" BK/IloYBa nanpalliaHe Ha napu (MHUUMMpaHo oT pasgena ,lpusarenn n ceMencTso” B noToka ,MsnpaiiaHe Ha napu“) n
nonyyaBaHeTO Ha napu BbB Bawmng akayHT B PayPal oT npusitenn n cemenHn 4neHose, 6€3 aa ce npaBu OCHOBHA TbproBcka TpaHcakuus (T.e. nnalaHeTo Hama
3a Len 3aKkynyBaHeTo Ha CTOKM WA YCAYTA UV NPOBEXLAHETO Ha KakBaTo 1 fa 6uno gpyra TbproBcka TpaHCaKLms).

AKO ocblLLecTBABaTe TbpProBcka TpaHcakumsa (Hanpumep npogasaTe CTOKM UK YCNyrin), He MOXETe Aa UckaTte OT KyrnyBada Aa Bu nsnpartu nnatlaHe 3a nnyHa
TpaHcaKkuusa BbB Bpb3Ka C NokynkaTa. AKo HanpasuTe ToBa, PayPal Moxe ga aHynvpa Bb3MOXHOCTTa Bu fa nonyyaBaTe BCAKAKBM UM BCUYKM NnallaHnsa 3a
NMYHKN TpaHcakumn. Mons, umaiiTe Npeasu CblLUO Taka, ye:

A4.2.1 He MOXeTe [a usnpawiare napu 3a iM4yHa TpaHcakLmUsi OT HAKOW abpykasu (BKtountenHo Kutai u (B onpegenenu cnyyan) MNepmanus);

A4.2.2 akayHTUTE, KOUTO ca pernctpupann B bpasunus n iugus, He MmoraTt HATO Aa nanpawar, HATO Aa nosyyasar niawaHms 3a ndHu TpaHcakuun. Tosa
0O3Ha4yaBa, Ye He MOXKETe Aa uanpawiate nnawaHms 3a MYHK TpaHcakuum KbM pernctpupann B bpasnnus nnn Nhgns akayHTn; n

A4.2.3 nopgaTtenaT 3annawa Takcara.

A4.3 ,BbTpeluHo/BbTpelHOHAUMOHaNMHO" NalllaHe 03HayaBa, Ye KakTo NoaaTenisaT, Taka 1 nofydyaTensaT ca pernctpupanin B PayPal kato Xutenn Ha eaHa un
Cblla abpxkaBsa.

A4 .4 ,,TpchrpaHMqu” njawiaHe o3Ha4yaBa, 4e nogarendT 1 nosydatendart ca permctpumpaHn B PayPaI KaTo XXUTEeNIN Ha pa3/indHn Obp>XKaBu. Hakon Obp>Xasun ca
rpynmpaHn 3aegHo KaKTo cnenBa C uen ynecHaBaHe N34nMCcnsaBaHETO Ha TaKCUTE 3a TpaHCrpaHn4Hu1 niawaHnaA:

Nme Ha rpynaTta Obpxasu

EBponeiicka AscTpus, benrua, bbnrapus, Xepeatus, Kunbp, Yexnsa, Oanna, EctoHns, ®Gunnanons, OpaHums, @peHcka [BraHa, Nepmanng,
MKOHOMMYecKa 30Ha Mepumns, MBagenyna, YHrapus, Vicnangus, Npnangus, Vitanus, Jlateus, JluxteHwanH, Jlutea, Jltokcembypr, Manta, MapTunHuka,
(EN3) MawoT, MoHako, Hugepnangus, Hopserus, Monwa, MopTtyranusa, PetoHnoH, PymbHus, CaH MapuHo, Cnosakusi, CnoseHus,
Vicnanwus, LLBeuus, BatukaHa.

CesepHa EBpona OnaHpckun octposu, JaHus, Papbopckn octposu, GuHnanons, Npennangus, Mcenangms, Hopeerus, LLseuus.

EBpona | AscTpus, benrus, HopmaHackute octpoBu, Kunbp, EcToHus, @paHums (BkatounTtenHo MpeHcka Buana, MBagenyna, MapTuHmnka,
PetoHnoH n Maiiot), Nepmanus, Mopuus, Vipnangus, octpos MaH, Utanus, Jllokcembypr, Manta, MoHako, YepHa ropa, XonaHaus,
Moptyranus, Can MapuHo, Cnosakus, CnoseHus, VicnaHus, ObeguHeHO KpancTeo, rpan BaTtukana.




Espona Il Anbanus, AHgopa, benapyc, BocHa n XepuerosuHa, bearapus, Xvpsatus, Yexus, pyaus, Kocoso, Jlateus, JlnxTeHwarH, Jlntea,
MakepoHus, Mongosa, MNonwa, PymbHus, Pyckata degepaumns, Copbus, LLsenuapus, YkpanHa.

Ob6egnHeHoTO MbpHCK, octpoB MaH, [xbpcu n O6egnHEHOTO KpPancTBo.

KpancTtseo

A4.5 MpoueHTHUTe Takeu (Hanpumep 2,90%) ce OTHACAT OO Cyma, paBHa Ha NPOLEHT OT cymaTa Ha nnallaHeTo, KosiTo (OCBEH ako He € MOCOYeHO Apyro) ce
TakcyBa BbB Ba/yTaTa, B KOSTO Ce MoJsyYaBa njalaHeTo.

A4.6 DukcupaHuTe Takcu 3a nnawaHusa no TbproBCKU TpaHCcaKuumM 1 nnawaHms 3a JInuHm TpaHcakuum (OCBeH ako He e NOCOYeHO Apyro) ce 6asupar
Ha BasnyTaTa, B KOSITO € MOoJly4eHo NnnallaHeTo, KakTo cregga:

Banyra: Takca: Banyra: Takca:
ABCTpanuninckn gonap: 0,30 AUD HososenaHackn gonap: 0,45 NZD
bpasunckn pean: 0,60 BRL HopBsexxka KpoHa: 2,80 NOK
KaHagcku gonap: 0,30 CAD dunnnmnHcKo neco: 15,00 PHP
Yelwka KpoHa: 10,00 CZK lNoncka 3nora: 1,35 PLN
[atcka kpoHa: 2,60 DKK Pycka py6na: 10,00 RUB
EBspo: 0,35 EUR CwuHranypckun gonap: 0,50 SGD
XOHKOHICKIM gonap: 2,35 HKD LLIBeocka kpoHa: 3,25 SEK
YHrapckum bopuHT: 90,00 HUF LLiBenuapckun dpaHk: 0,55 CHF
HoB n3paencku weken: 1,20 ILS Hos TamBaHckun gonap: 10,00 TWD
AnoHcka nena: 40,00 JPY TannaHgckum 6aT: 11,00 THB
Manan3nncku puHrnT: 2,00 MYR BputaHcka nupa/nayHa: 0,30 GBP
MekcurkaHcKo neco: 4,00 MXN Latcku gonap: 0,30 USD

A4.7 Takcu, KOUTO Ce HauYUCNsABaT B pa3/IMdHU BanyTu 3a U3npailaHe Ha nnawanus: Hakoun Takeu we ce nnawiat ot Bac Ha PayPal BbB BanyTu, pasnmyHm

OT BaJsiyTata Ha BanaHca, oT KonTO manpawjare cymara Ha rsiallaHeTo. B TakbB CJ'Iy‘-I&VI e N3BbpPLNMM KOHBEPTMPaHe Ha BaslyTa (cbrnacHo pasnena »Kak
KOHBepTupame BanyTa" 1 KOraTo e npuiioXXmnmMo cbriacHo A3.1 no—rope) OT BaJjtyTata Ha BCEKN CbOTBETEH NMbpBOHa4YaNeH 6anaHc BbB BanyTara, B KOATO Ce

ObJDKN Takcarta, 1 Wwe c1:6epeM TaKCuUTe OT KOHBEPTUNPaHNA 6anaHc.
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