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This policy governs the Merchant Gift Certificate product and by offering Merchant Gift Certificates Merchant agrees to be
bound by these terms and conditions.

Merchant Gift Certificates is a product that allows Merchants to offer Gift Certificates for sale through the Merchant"s web
site. Purchasers may purchase a Gift Certificate for a designated recipient, who may then redeem that Gift Certificate on
purchases made on Merchant"s website using PayPal. The purchaser must define the recipient at the time of purchase for
Gift Certificates delivered by email. Once purchased, Gift Certificates delivered by email may not be transferred to a
different recipient. A recipient must have a PayPal account and pay using PayPal in order to redeem a Gift Certificate.

Merchant is the issuer of the Gift Certificate and PayPal provides certain services in connection with its administration.
Merchant is bound by the Terms & Conditions of the Gift Certificate and shall not amend or revise such Terms & Conditions
in any way. Merchant releases PayPal from any and all claims arising in connection with Merchant Gift Certificates.

 

Sale & Redemption of Gift Certificates

Proceeds from the sale of Gift Certificates are stored in Merchant"s PayPal account.

For the initial 18 month period following the sale of a Gift Certificate, the Gift Certificate balance is stored in Merchants
reserve balance and Merchant shall not have access to such funds unless the Gift Certificate is redeemed. When a Gift
Certificate is redeemed, funds, less applicable PayPal fees as described below, are moved from Merchant"s reserve balance
to the Merchant"s available balance via the recipient"s PayPal account.

After initial 18-month period if a Gift Certificate retains a balance for 18 months, the amount of the remaining balance will
be released from the reserve balance, less applicable PayPal fees as described below, and placed in Merchant"s available
balance. Since Gift Certificates do not expire, a recipient will still be able to redeem the unused value associated with the
Gift Certificate. In these types of redemptions, the Gift Certificate value will act as a discount against the recipient"s
purchase total and Merchant will not receive the remaining balance from the gift certificate. For example, if a recipient uses
a $10.00 AUD Gift Certificate that is more than 18 months old on a $15.00 AUD purchase, the merchant will receive only
$5.00 AUD (less fees), since Merchant will have already received the $10.00 AUD in proceeds, less PayPal fees, from the
recipient"s Gift Certificate when the gift certificate had aged 18 months.

Merchant acknowledges that it has responsibility to comply with all applicable laws in connection with unused Gift
Certificate balances.

 

Cancellation/Non-Expiration of Gift Certificates

A Merchant may cancel any unredeemed Gift Certificate at any time provided Merchant refunds the full value of the Gift
Certificate to the purchaser in accordance with the Gift Certificate terms and conditions and notify the purchase and, if
different, the recipient of such cancellation.
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Gift Certificates do not expire. Any unused value associated with a Gift Certificate will remain available to the recipient
until spent and Merchant shall honor valid Gift Certificate until the value associated with such Gift Certificate is zero.

Account closure: If Merchant"s PayPal account is closed, by Merchant or otherwise in accordance with the terms of the User
Agreement, then the remaining balance of Gift Certificate less than 18 months old will be refunded to the purchaser.
Merchant shall remain fully liable for Gift Certificate balances that are older than 18 months. Refunds on Gift Certificates
purchased using a credit/debit card will have the face value credited to that credit/debit card. Refunds on Gift Certificates
that were not purchased using a credit/debit card will be placed into the purchaser's PayPal account.

 

Fees

Merchant shall not charge fees in connection with Gift Certificates, including in connection with their purchase,
maintenance and redemption.

PayPal does not charge the Merchant any fees when a Gift Certificate is purchased; however, PayPal does charge its
standard transaction fees in connection with payments using Gift Certificates. If a gift certificate is redeemed within the
initial 18 month period, PayPal charges Merchant standard transaction processing fees at the time of the redemption. If a gift
certificate is not redeemed within the initial 18 month period, the remaining balance on the gift certificate is released from
the reserve balance. Standard transaction processing fees are charged to the Merchant when funds are moved from
Merchant"s reserve balance to the merchant"s available balance.

 

Customer Service 

Merchant shall provide support for the purchasers and recipients of Gift Certificates. 

See all countries/regions

Help
Contact
Fees
Security
Apps
Shop
Refunded Returns
Feedback

About
Newsroom
Jobs
Sitemap
Developers

© 1999–2022
Accessibility
Privacy
Legal Hub
Complaints
Target Market Determinations

The PayPal service is provided by PayPal Australia Pty Limited (ABN 93 111 195 389) which holds Australian Financial
Services Licence number 304962. Any information provided is general only and does not take into account your objectives,
financial situation or needs. Please read and consider the Combined Financial Services Guide and Product Disclosure
Statement before acquiring or using the service. PayPal credit services are provided by PayPal Credit Pty Limited (ACN 600
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When you visit or interact with our sites, services, applications, tools or messaging, we or our authorised service providers
may use cookies, web beacons, and other similar technologies for storing information to help provide you with a better,
faster and safer experience and for advertising purposes. Learn more here.
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