CMOPA3YMEHUE C NOTPEBUTENSA HA PAYPAL
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OTHOCHO Bawusa akayHT
Lo6pe pownun B PayPal!

HactosiwoTo ca npaBunata u ycnosusita Ha gorosopa mexay Bac u PayPal (Europe) S.a r.l. et Cie, S.C.A. (HapuyaH HakpaTko
»PayPal"), Ha kouTo e nogumHeHo n3nonseaHeTo oT Bac Ha Bawus AkayHT B PayPal u Ha ycnyruTe Ha PayPal, koeTo HWe Hapnyame
HalleTo criopasymeHue ¢ notpebutens. To ce npunara camo 3a akayHTu B PayPal Ha xuTenu Ha cnegHute AbpXasu:

Bvnrapus Kunsp
Yexusa EcToHuA
Mepuus NaTtBus
JlnxreHwanH JNutBa
Manta PyMbHUs
CaH MapwuHo CnoBakus
CnoseHus

ToBa cropasymeHune ¢ NoTpebuTens He BaXu 3a M3MOM3BaHETO Ha ycryrata Xoom Ha PayPal ot Balua cTpaHa, KosiTo ycryra ce ypexaa
OTAENHO Ype3 NpaBHUTE criopasymeHus ¢ Xoom.

Ako Bue cTe husmuecko nuue, Tpsabsa Aa CTe HaBbPLIMK NOHe 18-rogMiiHa Bb3pacT M Aa pasnonaraTe ¢ MbiiHa AeecnocobHoCT 3a
CKIOYBaHe Ha [OroBOp 32 OTKPMBAHETO Ha akayHT B PayPal 1 3a nsnonssaHeTo Ha ycnyrute Ha PayPal. Ako cTe npegnpustue, To
TpsibBa Aa CTe perncTpupaHu B e4Ha OT ropenocoveHuTe gbpxKasu.

3a pa n3nonaeare ycnyruTe Ha PayPal, Tps6ea aa otkpueTe akayHT B PayPal. C oTkpvBaHeTO 1 M3Mon3BaHeTo Ha akayHT B PayPal Bue
ce cbrnacsiaTe fa crnassaTe BCUYKM NpaBuia 1 yCroBKs B HACTOSILLIOTO CriopasyMeHue ¢ notpebutensi, komTo we 6baaT BanvaHun 4o

npekpaTtaBaHeTo M. Bue ce cbrnacsisate CbLO Aa cnassaTe crnegHuTe OMbIHUTENHN JOKYMEHTU U BCEKU OT ApYyrMTe JOKYMEHTU Ha

cTpaHuuata NMpaeHU cnopa3ymMeHuUs, KOMTO ca npunoxvmu 3a Bac:

e CTpaHuuUa 3a Takcu

e Mporpama 3a 3awuTa Ha KynyBau4a B PayPal

¢ Mporpama 3a 3awuTta Ha npogasa4a B PayPal

» [onuTHka 3a 4ONYCTMMO U3MON3BaHe

e Cnopa3symeHue 3a AnTepHaTUBHU MeTOAM Ha NnaljaHe

¢ Bcuukm 6baelum npomenn, cbobleHn B AKTyanusaumsta Ha nonuTukata n Bede nybnvkyBaHu Ha cTpaHuuara ,lpaBHu

crnopasymeHnusi”.

I'IpoqueTe BHMMATennHO BCUYKM npasuna n ycrioBma Ha HaCcToALWOTO crnopasymMmeHmne C I'IOTpe6MTeJ'IFI M BCEKU OT Apyrnte AOKYMEHTH,
KOUTO Cce npunarart 3a Bac.
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Hue moxeM neproanyHo Aa npepasrnexaame HacToALWOTO cropasymeHmne ¢ noTpebuTens 1 BCekM OT ropenocodeHuTe JokyMmeHTu. e
nyGnuKkyBame U3BECTVE Ha CTpaHULaTa 3a akTyanusauum Ha lMonuTukaTa Ha Hawus yeb canT v we Bu nanpatum Han-manko
[BYMECEYHO Npeaun3BecTue 3a ToBa (KOETO HAMA a e No-Marnko oT 60 AHuW). KaTo npofgbrikasaTe Aa U3nonssarte HalluTe ycnyrv crneg
BIIM3AHETO B CUIa Ha KakBUTO M Aa GUio NpomMeHu No HacTosALOTO criopasymeHue ¢ notpebutens, Bue ce cbrnacsaeate ga 6baete
06Bbp3aHK OT Te3n NpomeHu. MoxeTe Aa yseaomuTe PayPal 3a Balleto Bb3paxeHue cpelly NpeanokeHuTe NPOMEHW UK Aa 3akpueTe
akayHTa cu, npeav NpeanoxeHuTe NPOMeHMN Aa Bnsi3aT B cuna. Besiko HeobxoauMo pefakTupaHe, BKIUYUTENTHO 3a NeYaTHU rpeLLKu
WNW rpeLUKky NPy U34YnCneHne, Unm Apyru O4eBUOHN rPeLUKky, He NPeacTaBrsaBa U3MeHeHe Ha cnopa3yMeHUeTo ¢ notpebutens. Ako He
CTe CbITIacHM C KaKBaTo v a e 4acT oT NpomeHuTe, Bre MoxeTe Aa 3akpueTe akayHTa cu Ge3nnaTtHO Npeau TAXHOTO BM3aHe B cuna.

UHdopmauumsn 3a Hac

Hawwute ycnyrv ce npegoctassTt oT PayPal (Europe) S.a r.l. et Cie, S.C.A. (R.C.S. Luxembourg B 118 349) Ha peructpupaHm
notpebutenu B EBponeiickata nkoHommnyecka 3oHa. 3a noBeye MHMOPMALMA Kak MOXeTe Aa ce cBbpxeTe ¢ PayPal, BuxTe Tasu
cTpaHuua Ha OTgena 3a obcnyXBaHe Ha KIMeHT!.

PayPal e HagnexHo nuueHavpaHa komnaHus B Jliokcembypr kato 6aHka (Mnu ¢ PUANYECKN TEPMUHU — ,KPEAUTHA UHCTUTYUMA). Hre
CMe nopg Haas3opa Ha omHaHcoBaTa perynartopHa areHums Ha Jliokcembypr — Commission de Surveillance du Secteur Financier nnm
HakpaTko CSSF. PernctpupaH ocgmc Ha CSSF: 283, route d'Arlon, L-1150 Jliokcembypr. CSSF nogabpka perucTop ¢ perynvpaHute ot
Hesi opraHu3aumu Ha agpec https://supervisedentities.apps.cssf.lu/index.html?language=en#Home. PayPal npucbcta B peructbpa
nog Homep BOO000351, HO MOXeETe CbLUO Taka Aa HM HaMmepuTe B perucTbpa 4Ypes umeTo HU. Homep Ha Tbprosckus pernctsp: R.C.S.
Jlrokcembypr B 118 349.

Hawara ycnyra

OcHoBHUAT BusHec Ha PayPal e ©3gaBaHeTo Ha eneKkTPOHHM Napu 1 NPeLoCTaBAHETO Ha YCMyry 3a nnalaHns Ypes Te3n eneKTPOHHU
napu. Ypes HalmTe ycnyru MoxeTe Aa U3BbpLUBaTe OHMNalH NralaHusa 1 Nnawaqvus B Mara3uHa, fapeHus 1 aa uanpaware, 3asBsiBaTe
U noryyaearte enekTpoHHU napu. PayPal cblyo Taka npegocTaBs ApyrM (OMHAHCOBY U CBbP3aHU YCIyr1, KOUTO MOXETE a HaMepuTe Ha
cTpaHuuarta ,MpaBHK cnopasyMeHus” 3a ycnyrn Ha PayPal. Teau ycnyru CbBKynHO ce Hapuyar ,ycnyraTa“.

HacTosiwoTo cnopasymeHue ¢ NoTpeduTens, 3aeaHo ¢ ApYrv NpaBHU YCIOBUS U M3UCKBaHM OT 3aKOoHa OMOBECTSABaHMSA BbB Bpb3ka C
BalueTo usnonseaHe Ha Halwlata ycnyra, we 6baart 4oCcTbMHKU 3a Bac no Bcako Bpeme ot yeb canta Ha PayPal (moxeTe obrnkHOBEHO Aa
MM HamepuTe Ha cTpaHuuara ,lNpaBHK cnopasymeHus”). Hue Moxem cbllo Aa By usnpaiwame tasu uHgpopmaumsi.

Bvie moxeTe a 3asiBUTE KOMWE Ha BCUYKM 3aKOHOBO M3WCKBaHW OMOBECTABaHUS (BKMIOYMTESNHO HACTOSLLOTO CropasyMeHue ¢
noTpeGuTens) ot Hac v LWe Bu ro npefocTaBuM BbB BUA, B KOWTO LLe MOXETE [a CbXpaHsBaTe U Bb3npou3sexaaTte niopmaumsta
(Hanpumep no nmenn).

OT KaKBO ce Hy)xaaeTe, 3a Aa u3nonsBare ycnyrata Ha PayPal?

3a ga u3nonaeaTte Hawarta ycnyra, we Bu e HeoGxoamm goctbn 4o CMapT(bOH N KOMNKOTBP nUnun Tabnet n ga umate BPBb3Ka C UHTEPHET.

OTKpuBaHe Ha aKayHT
Hwve npegnarame 2 BuAa akayHTU: NYHK akayHTU 1 BU3Hec akayHTW. 3a ga cv OTKpUETE akayHT npwu Hac, Tpsibea:
¢ [la cte cpmanyecko nuue (Ha 18 unm noBeye roguHn) unu rpMa, KOeTo/KosTO MOXe [ia CKIoYBa 3aKOHHO 06BbP3BaLLM [OTOBOPU; U

o [la 3aBbpLUMTE NpoLieca 3a perncrTpauus.

KaTo yacT ot npoueca 3a peructpauus TpsioBa aa:
e Pernctpuparte umenn agpec n Homep Ha mobuneH TenedoH;
» 3agapeTe napona, KOSITO Le n3nonasame, 3a Aa Bu Bnvwem B cuctemara;
¢ OTroBapsiTe Ha U3NCKBaHWATa HY 3a 4ONYCTUMOCT; 1

e MpuemeTe Hawarta [leknapauus 3a NOBePUTESTHOCT 1 Cropa3yMeHUETO C NOTPeGUTers, BKIOUYUTENHO NPUMOXUMUTE JOKYMEHTM
Ha cTpaHuuaTta ,lpaBHuU cnopadyMeHus”.

JInyHm akayHTH
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C nuyeH aKayHT Bue moxeTte ga n3npawiarte Ha U nckate napu ot npuAaTenn n poaHUHW, KakTo 1 aa nnawjate 3a NOKynku OHIaWnH.

Bb3moxHo e ot nputexarennte Ha HAKOU CbLlleCTByBaLllK JIMYHU akKayHTU Oa Cce U3UCKBA Aa Haarpaadat CBoUTe akayHTU (koeTo moxe aa
BKIo4Ba nNpefocTtaBAHETO Ha OOoNbITHUTEIHA VIHCbOpMaLI,VIﬂ Ha PayPaI), 3a Ja Morart aa n3non3eart udanarta TeKywo Hann4Ha
(byHKLI,MOHaJ'IHOCT B NTMYHUNA aKayHT.

3a pa usnonaearte Bawuusa akayHT B PayPal ¢ ocHoBHaTa Lien 3a npodaBaHe Ha Bewy, Bue moxeTe fa oTkpueTe GU3HeC akayHT unu ga
npeobpa3sysaTe Balums nuyeH akayHT B GU3HeC akayHT.

BusHec akayHTH

Bu3Hec akayHTWTe ca 3a nvua v opraHnsaumm (He3aBUCMMO Jaru ca CTaTyT Ha lopuanYecko nvue), komto uanonseat PayPal ocHoBHO
3a nony4yaBaHe Ha OHMalH NrawaHnsa 3a Npoaaxou unu 3a fapexusi. BusHec akayHTUTE He OTroBapsIT Ha YCrNOBUSTa 3a MonydYaBaHe Ha
LJIMYHU TPaHcaKumn®,

BusHec akayHTUTE MoraT a ca NpeAMET Ha Takcy, KOMTO Ce pasnuyaBaTt OT NPUMOXMMUTE TakcK 3a NUYHK akayHTu. Bikre
HawwnTe Takcu 3a noBeye NogpobHOCTH.

C oTkpuBaHeTo Ha 6u3Hec aKkayHT unm c npeobpasyBaHeTo Ha FIMYEH aKayHT KbM 6u3Hec akayHT, Bue
noTBbLpPXKAaBaTe, Ye ro M3Non3sBarte OCHOBHO 3a 6M3HeC UnKu THProBCKMU Lenu.

C'ra'ry'r Ha TbpProBCKa opraHnsauusa

AKO [eliHOCTTa Ypes HsIKoW TUM akayHT B PayPal, koiTo nputexasaTe, JOCTUIHe onpeferieHy nparoBe 1nu BKOYBa onpeaeneHu
6GU3HeC cermeHTV Unu AeHOCTU, MPEXNTE 3a KapTu M3NCKBAT Aa ce cbrnacuTe cbe Cnopa3lyMeHUsATa ¢ ThproBcka

opraHu3auunsa AMPEKTHO C HalWTe napTHLOPM 3a 06paboTka, 3a fa MoXeTe Aa NpoabIMKUTE Aa NpuemMaTte KapToBO 3axpaHBaHU
nnawanus. B TakbB cnyyan Tean CnopasymeHusi ¢ TbproBcka opraHvM3auus Le ce npunarat ca BCUYKM nnawaHus, obpaboTrsaHu ot
PayPal ot Bawie ume, kato fo6aBka KbM HACTOALLOTO CNopa3yMeHUe ¢ noTpebuTens.

BesonacHo n3nonssaHe Ha Bawwus AkayHT B PayPal

TpsabBa ga npegnpuemete pasymHU MEPKW, 3a Aa npefoTBpaTuTte 3rnoynotpebu ¢ Bawwusa akayHT B PayPal. Tpsabea ga nogabpxate
NOAXOASALLO HUBO Ha 3alluTa U KOHTPOM BbpXY BCUYKM Balum yCcTponcTBa, npeamMeTi, MageHTUnumpallm JOKYMEHTHU, Naponu U INYHU
HOMepa Unn KoJoBe 3a nAeHTUULMPaHe, KOUTO U3NoN3BaTe 3a 4oCcTbN A0 Bawwusa akayHT B PayPal u go ycnyrute Ha PayPal.

TpsibBa aa cnasBaTte BCUYKW MHCTPYKLMW B Pa3yMHU rpaHnLy, KOUTO H1Me Bu usnpaliame no oTHOLLEHWE HaYMHa, MO KOMTO MOXeTe fAa
nasute curypHocTTa Ha Bawumsa MHCTpyMeHT 3a nnalaHms.

Hue moxeM Aa n3nckBame [ja NOTBbPANUTE BCSKAKbB BUA UHCTPYKLMS, OTHacsWwa ce Ao Bawwmsa AkayHT (Hanpumep, Aa Hu
npefocTaBuTe MHDOPMaLMSTa, OT KOSITO Ce HyXKAaeM, 3a a CMe CUrypHU, Ye UHCTPYKUUATA e nony4yeHa ot Bac, kato Hanpumep
nofaeaHe Ha BawaTa nHdgopmauus 3a Bnm3aHe, KOSITO MOXe Aia BKIoYBa aapeca Ha Baluata enekTpoHHa nola v naponara Bu), unm
no Apyr Ha4uMH Aa BreseTe ycnelwHo BbB Bawumsa AkayHT B PayPal, 3a fja HM NpefocTaBuTe Baluata UHCTPYKUMS.

TpsibBa fa noaabpKaTe NOLEHCKUS aapec, UMeNn aapeca, TenedoHHNUs HOMep Ha TenedoHa, Ha KOMTO CTe OCHOBEH noTpebuTen,
KaKTo 1 BCsiKa Apyra UHhopMaLumMs 3a KOHTaKT akTyarnHu B npoduna Ha Bawmsa akayHT B PayPal.

MoxeTte M3PNYHO Oa npeaoctaBuUTe, NpeMaxHeTe 1 ynpasndaBaTe pa3peLlleHnsa Ha HAKOU TPpeTn CTpaHu, KOUTO Aa pencrear oT Bawe
nme. B Hskon Cny4aun MoXeTe Aa npaBuTe ToBa, KOrato CTe Bries3nn BbB Bawmwms AKayHT, a B Apyrm — OUPEKTHO C TpeTaTa CTpaHa. Bue
npmnemare, 4e ako npefocrtaBuTe pa3pelleHne Ha Tpeta CTpaHa aa Aewvictea oT Bawe nve, HMe moxem a onoBectTum VIHqI)OpMaLI,VIFl
OTHOCHO Balwuus AKayHT Ha Ta3u TpeTa CTpaHa.

MoxeTte pa paspelwmnte Ha gocTaB4MUM Ha ycnyrn Ha Tpetu CTpaHu, nputexartenu Ha 3akoHeH NUUeHs, ga:

e [pepocTaBaT ycnyru 3a nHdopmMmaums 3a akayHT 3a AoCTbN A0 MHopMauusa 3a Bawmna AkayHT oT Bawwe nwve.

» [MoTBbpXAABaT Aanu cyma, KosiTo € HeobxoayMa 3a U3MbIIHEHWETO Ha TpaHCcaKkUMs Ypes nnallaHe ¢ kapTa e HannyHa BbB Baluumsa
AkayHT.

. npe,ElOCTaBﬂT yCcnyru 3a HapexaaHe Ha nnawaHua ot Bawe nme n ot Bawus AKayHT.
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MpenocTaBaHeTo Ha paspeLLeHre Ha KakBaTo 1 Aa e TpeTa CTpaHa 3a 4oCTbN Ao Bawwwmsa AkayHT No KakbBTO U 4a € HauuH He Bu
ocBOGOXaBa OT KOSITO M a € OT OTFOBOPHOCTMTE By cbrnacHo HacToSALWOTO cropa3yMeHue ¢ noTpebuTtens. Bue Hocute 0TrOBOPHOCT
KbM Hac 3a AeNCTBUATA, KOUTO YMbAHOMOLLABATE TPETW CTPaHW Aa U3BbPLUBAT. Bue HAMa fa HU AbpXKUTEe OTTOBOPHM 3a U LU HU
o6es3LLeTnTe OT KakBaTo M Ja e OTFTOBOPHOCT, NPoM3nu3alla oT AeicTBUATa Unn 6e3fencTeumsTa Ha Takuea TPETU CTPaHM BbB Bpb3Ka C
npefocTaseHuTe OT Bac paspelueHus, cnassaikv BaluvTe sagbmkuTernHy 3akoHOBM Npasa.

3akpuBaHe Ha akayHTa Bu B PayPal

MoxeTe aa 3akpuete Bawwus AkayHT no Bcsiko Bpeme. BukTe MomolwHus ueHTbp Ha PayPal 3a MHCTpyKUMM Kak Aa HanpasuTe ToBa.

Hune moxem aa 3akpvem Bawmsa AkayHT no Halle yCMOTpeHue ¢ npeam3BecTue oT 2 meceua (HO He No-marnko oT 60 gHu). Hue moxem
CbLLO Aa 3akpuem Balumsa akayHT no BCAKO BpeMe, ako:

1.BuecreB HapylleHne Ha HacToALWOoTO cnopasymMeHue ¢ I'IOTpeGI/ITeJ'IH n/vinm nmame ApYyro ocHoBaHue ga 3akpuem Bawwms AKayHT
CbrmnacHO HaCToALOTO cnopadymMmeHune c I'IOTpe6VITeJ'IF|.

2. Bue He cTe ocblyecTBABanu 4oCTbN 40 akayHTa cu B nNpoabiikeHne Ha 3 roauHu.

3. Hue nogosnpame, 4e 0o akayHTa Bwu e 6un ocbluecTBaBaH gocTbn 6e3 Bawwerto paspelleHue.

Korato pewunm ga 3akpuem Bawunsa AKayHT, Hue e Bn N3BeCTM 3a ToBa U KOrato € oCbLeCcTBMMO U 3a NPUYNHUTE 3a 3aKpUBAHETO Ha
akayHTa Bu, KakTo 1 ¢ BB3MOXHOCTTa Aa u3ternuTe Bawute napun4yHu cpencrtea, KOUTO AbPXUM U KOUTO HE Ca 00eKT Ha ocnopBaHua.

Korato akayHTbT By 6b4e 3akput:

¢ HacToAwwoTo criopasyMmeHune ¢ noTpebuTtens e ce npekpaTi HeaabaBHO, OCBEH AOKOSIKOTO M 3a CPOKOBETE, KOMTO Ca HU HeoBXoaMMu
[la OCbLUECTBUM 3aKpUBAHETO Ha Balumsa AkayHT 1 3a cnasBaHe Ha NPUIOXUMUTE 3aKOHM 1 pasnopenou.

o Hvie MOXeM Aa OTMEHUM BCAKAKBM M34aKBaLLM TPAHCAKLMM 1 LiE Ce NLIMTE OT BCAKakeW GanaHcu, CBbp3aHu CbC CreuuanHm
YrOBOPKM 3a (oMHaHCMpaHe.

¢ Hue moxem ga cnpem, orpaHn4ynm unun npeycrtaHoBum Bawwus gocten nnm BaweTo n3nonssaHe Ha HawwuTe ycnyru, yeG camnTosBe,
cod)Tyep 1 cuctemm (BKIMOYUTENHO BCAKaKBU MPEXn N CbpBbPU, U3NOJN3BaHU 3a NpeaocTtaBAHE HA KOATO U ja € OT ycnerTe),
ynpaenaBaHu OT Hac Unun OT Halle nMe unm 4actT OT U BCUYKU HaLLK YCIyru.

¢ Bue e npoabmkMTe Aa HOCUTE OTFTOBOPHOCT 3@ BCUYKWU HEMOTaceHW 3aabIMKEHNS ChINAacHO HACTOSLLOTO Cropa3yMeHue ¢
notpebutens, cebp3aHu ¢ Bawwms AkayHT, npegn HEMHOTO 3aKpUBaHE.

¢ Hue moxem fa cbxpaHsiBame nHgopmaums 3a Bawunsa AkayHT B HawaTta 6a3a gaHHu 3a LenvTe Ha U3MbIHEHWETO Ha HalmnTe

NpaBHU 3a0bIMKEHMS.

¢ Hue moxem fa 3agbpxum BalumTe enekTpoHHM Napu crep 3akpuBaHETO Ha akayHTa JOKOMNKOTO U 32 CPOKOBETE, KOUTO Ca HU
pasymHo Heobxoaumu, 3a Aa 3awmuTum cebe cu u/vunm KoATo 1 Aa e TpeTa cTpaHa OT puUcKka OT CTOPHUPAHWS, Takcy, rmobu,
HakasaHus 1 Apyrn OTFOBOPHOCTU OT BCSAKaKbB BMA. Crea To3n nepuog e MoXeTe Aa U3TernuTe BCSKakB/ NapuyHyu CpeacTsa,
ObpXXaHy OT Hac U KOUTO He ca 00eKT Ha ocrnopBaHnsi. CBbpKeTe ce ¢ Hac, ako MMaTe KakBUTO U Aa € BbMPOCK OTHOCHO NapuyHuTe
cpencTea, AbpXaHu BbB Baluima AkayHT KbM MOMEHTa Ha 3aKpMBaHETO W.
Axo Bue cTe 3aKkOHEeH npeacraBuTten Ha Hegeecnoco6eH unu noumHan co6CTBeHUK Ha aKayHT, ce CBbpXeTe C
Hac 3a cbaencTame.

B cnyyait ye pelumM aa npekpaTum NpeaocTaBsHETO Ha KOSITO U i € OT HaluMTe YCMyr UMy KakeaTo 1 a e YacT unu yHkums ot
HalWTe yCrnyru Nopagun KakeaTto 1 Aa e npuynHa, Hue we Bu npegoctaBnm noHe ABymMecevHo npeamnseectne (KOeTo HaMa Aa e no-
Manko oT 60 AHKW), Npeau Aa NpekpaTMm NpPeaoCTaBsAHETO Ha ycnyrata unv oyHKUmMsITa, OCBEH ako He NpeLeHUuM o6POCHBECTHO, Ye:

e Ycnyrata unu dpyHkumuaTa Tpsibea Aa 6bae npeyctaHoBeHa NpeAcpoYHO Criopes USUCKBaHWsTa Ha 3aKoHa MW Ha B3aMOOTHOLLEeHWe
C TpeTa cTpaHa.

« ToBa 61 morno ga ce3gage PUCK 3a CUrypHOCTTa Unn Aa goesene A0 3HavYuTeniHa MKOHOMU4Yecka Unun cbllecTBeHa TexXHn4ecka

TeXecCT.

ﬂpaBo Ha oTTernsHe
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Ako cTe notpebuTen, mare npaso Aa ce otternute oT CnopasymeHneTo ¢ notpebutens, 6e3 ga nocousarte npuynHa u 6e3 Aa obrxute
HeycToVika, B paMKnUTe Ha 14 OHW OT OTKPUBAaHETO Ha akayHTa Bu. 3a ga HanpaBuTe ToBa, B paMkuTe Ha Te3n 14 aHu Tpsabea aa
U3MBbIHUTE NpoLeca 3a 3akpuBaHe Ha akayHT, koeTo e npekpaTtn CnopadymeHveTo ¢ notpebutens. PayPal e Ha MHeHueTO, Ye
notpebutenuTe Tpabea Aa umat n3bop Aanv Aa M3NoN3BaT HalUTe ycnyru, nopaam Koeto He Bu o6Bbp3Bame ¢ gorosop. ETo 3awo, B
AOMbIIHEHNE KbM Te3U 3adbIHKUTENHW Npasa, Aopu crnef 3TMY4aHeTo Ha NocoYeHnTe 14 OHU MOXETe [Ja npekpaTtute crnopasymMeHUeTo,
KaTo 3aKpueTe CcBOsi akayHT. KaTo nanonssare HawuuTe ycnyru npes 14-aHeBHUs nepuop 3a otternsHe, Bue nancksate HawwmTe ycnyru
Aa 6baat npegocTaBeHV Npean Kpasi Ha CboTBETHUS 14-AHEeBEeH CPok 3a oTTernsHe. Llle Tpsabea ga sannatuTte Takcu 3a ycnyrute,
KOWTO cTe usnonasany (BKMIOYMTENHO NO BpeMe Ha 14-AHEeBHWSA nepuop 3a OTTerNsHe), AOKaTO He 3aKpueTe akayHTa Cu 1 He
nsTternuTe cBos 6anaHc, ako nmaTe TakbB. KoraTo 3akpueTe akayHTa Cu, BCUHKM M34aKBaLlLyM TpaHcakumm e 6baat oTMeHeHu. 3a
noseye nNoapobHOCTY BUXTE pa3gdena ,3akpuBaHe Ha akayHTa B PayPal” B CnopasymeHueTo ¢ notpeburens.

CBbp3BaHe M NpeKkpaTsaiBaHe Ha Bpb3Ka C U3TOYHUK Ha pMHaHCUpaHe

Bcuuku napu BbB Balums AkayHT HOCAT NPaBHOTO HAMMEHOBAHWE ,eNEKTPOHHM Napun”, KOETO ce pa3no3HaBa B paMKUTe Ha
EBpOnenckoTo MKOHOMUYECKO NPOCTPAHCTBO KaTo chopma Ha napu, NoaxoAsila 3a U3nona3BaHe OHMawH.

MoxeTe Oa uanonssaTe U3TOYHMK Ha oMHAHCKUpPaHe KaTo HauuH Aa HU nnawiarte, 3a Ja nonyyasaTe efieKTPOHHM napu Bbe Baluus
akayHT, Unu 3a Ja nosyyaBaTe U3TErNeHn CpeacTBa OT Balumnsa akayHT, KakTo e onMcaHo No-noapo6bHO B HACTOSLLIOTO CriopasyMeHue ¢
notpebutens (BUXTe No-KoHKpeTHo [lo6aBsiHe UNK UsTernsiHe Ha napy u ®uHaHcupaHe Ha Balwwe nnawaHe).

MoxxeTe Aa cBbpXETE UM Aa NpekpaTuTe CBbP3BAHETO Ha KpeauTHa, AebWTHa nnu npegnnateHa kapta (KbAeTo e Hanu4Ho), 6aHkoBa
cmeTka unu PayPal Credit (kbaeTo e HanuyHo) KbM Balumsa AkayHT B PayPal kKaTo M3TOYHMK Ha huHaHcupaHe.

Hue moxem pa OorpaHn4ynMm HanmM4HoCTTa Ha Bawwute nstouHmum Ha chHchwpaHe, 3a Aa ynpasndaBamMe Hallna pUck.

Mopabpxkante nHgpopmaumsaTa 3a Bawmsa n3tovHnk Ha pmHaHcupaHe aktyanHa (Hanp. HOMep Ha KpeauTHa KapTa U AaTa Ha U3TU4aHe).
AKO Tasu uHdopmaumsi 6bae NPOMEHEHa, HUEe MOXEM Aa s akTyanvanpame Ypes3 U3TOYHULM 3a MHopMaUms U TakuBa Ha TPETU
CTpaHu, KOUTO Ca HU Hanun4Hu, 6e3 aa e HeobxoaMMo AencTBMe OT Balua cTpaHa. Ako He xenaeTe fa akTyanusvpame uHdopmaumata
3a Bawara kapTa, MoXeTe fa ce CBbpXeTe C usgartens v, 3a Aa 3asBuUTe ropecrioMeHaToTo Unu 3a Aa NpemMaxHeTe U3TOYHMKA Ha
drHaHcupaHe ot Bawwmsa AkayHT B PayPal. Ako Hue akTyanuampame Balwms n3TouHvK Ha huHaHcMpaHe, Hue Lie 3anasum BCUYKK
HaCTPOMKM 3a NpeanoynTaHnsaTa 3a To3M U3TOYHUK Ha hmHaHcupaHe. Bue moxerte fa nsbepete aa notebpaute Bawarta kaptoBa unm
GaHKOBa CMeTKa, 3a Ja MOXeEM [a NPOBEPUM, Ye kapToBaTa unu 6aHkoBaTa CMeTka e BanuaHa u Yye Bue cte HelHusT cobcTBeHnk. Hue
MoXeM aa Bu no3eonum ga HanpaBuTe ToBa, KaTo creggate npoleca no ,Cebp3BaHe U NOTBbPXKAaBaHe Ha kapTa“ (3a kapTn) unu
npoueca 3a ,baHkoBo noTBbPXKAEHME" (32 GAHKOBU CMETKM) UK APYrn NPOLECH, KOUTO MOXEM Aa By cbobLmMM unm KomTo MoxXem
nepuoguyHo ga nybnukysame.

BaweTo HenpeKbCHATO NO3BOrieHMe Aa TakcyBame BawuTte M3TouyHMUM Ha PMHaHCUpaHe

Upes cBbp3BaHETO Ha U3TOYHUK Ha hMHaHCMpaHe kbM Bawmnsa AkayHT B PayPal, Bue HM npenocTaBsiTe HENPeKbCHATO paspeLleHne
aBTOMaTWMYHO [a TakcyBaMe TO3M U3TOYHUK Ha (hnHaHcKpaHe (Npu cnas3BaHe Ha HacTosLLOTO cropasyMeHue ¢ noTpedutens u
YCINOBUSITa Ha BCSIKO HapexaaHe (Hanp. oupekTeH 6aHKoB AebuT), U3non3saHn OT AOCTaB4YMKa Ha TO3M U3TOYHMK Ha (PMHAHCKpaHe 3a
yCTaHOBSIBAHETO W NOAAbPXKAHETO HA TOBA OBMacTsIBaHe) 3a U3MCKBaHaTa CTOMHOCT Ha eNEKTPOHHWUTE napu:

e 3a nokpuBaHe Ha:
o Cymara 3a nnawaHe (BKIMIOYMTENTHO BCUYKM ObIHKUMU KbM Hac TakCu 3a TpaHcakuumTe), Korato nanonssare Bawmsa AkayHT 3a
HapexaaHe Ha nnaiiaHe KbM Apyr notpeburen.
e BCUYKkM CymMun, KOMTO HY OBIDKUTE, NpOM3TUYaLLM OT Baluata AeNHOCT kaTo nonyyaten Ha nnawjaHus, U3non3Banky HamTe
ycnyru.

¢ 3a gonbneaHe Ha Bawwwmsa AkayHT, korato nsnonssarte uHTepdenca Ha yHkumaTa 3a JobaBsHe Ha napuyHK cpeacTea.

Hue moxem ga TakcyBaMe U3TOYHMKa Ha (bMHaHCMpaHe OTHOBO, ako NPEAULLIHUAT ONUT € oun HeycneLlleH. AKO OTMeHUTE KOeTO 1 fa €
HenpeKbCHaTo paspelleHune ot Bawmsa ns3touHuk Ha chHchmpaHe, Bue e HM Bb3CTaHOBUTE CTOMHOCTTA 3@ BCUYKK €JTeKTPOHHM napu,
KOUTO Be4ve CMe n3ganum, 3a KOUTo oCtaBa HenoraceHa Takca OT TO3U U3TOYHUK Ha CbI/IHaHCI/IpaHe.
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MoxxeTe Aa cnpeTe pa3peLleHMeTo, KaTo NpekpaTTe CBbP3BAHETO Ha M3TOYHMKA Ha (pUHaHCKUpaHe oT Bawwus AkayHT B PayPal.

SEPA npeactaensiea uuymnatuea Ha EBponenckata komucusi u EBponerickusa 6aHKOB CEKTOP, HacodeHa KbM NogobpsaBaHeTo Ha
e(heKTMBHOCTTa Ha TpaHcakuMnTe B paMkute Ha EBponerickusi cbto3. Ako cTe notpebuTen ¢ pernctpupaH agpec B Kunwp, EcToHus,
Mbpuusn, Jlateus, Nutea, ManTa, Cnosakusi 1 CrioBeHusi, BCekM NbT, korato peructpuparte 6aHkoBa cmetka B PayPal unu usnonssate
HoBa 6aHKOBa cMeTKa 3a MbpBY NbT kaTo N3TOYHMK Ha huHaHcupaHe, Bue npepoctassaTe Ha PayPal maHaaT 3a gupekTeH aebut no
SEPA. Ako n3nonasaTe MaHaaT 3a gupekteH edut no SEPA 3a HenpekbCcHaT aBTOPUTET:

* MoxeTe Aa ocbluecTBABaTE AOCTHN A0 MaHAaTa u pecdepeHTHUS Homep 3a maHgata (MRN) B npodwmna Ha Bawwmsa AkayHT B PayPal
no BCSIKO Bpeme 1 Aa OTMEHUTe Uiu Aa NpoMeHuTe MaHaaTa 3a ObaeLum TpaHcakumu.

» PayPal we Bu nHcpopmupa 3a cymarta Ha AMpeKkTHOTO nnalwaHe Ha Aebut Ha SEPA 1 BpemeBaTa pamka, B kosiTo PayPal we cbbepe
cymata ot 6aHkoBaTa CMeTKa 3aefHO C NOTBbPXAEHUETO 3a nokynka. Ako PayPal nogage noBTOpHO kakBaTo U [ia e 3asiBka 3a
OMpEeKTHO nnawaHe Ha Aedut Ha SEPA nopaau cTtopHMpaHe Ha MbPBOHAYanHOTO NnawaHe, Hama ga ce npegocTass
(ponbnHuTenHa) MHdopmaLuus 3a cymaTta U BpemeBaTa pamka npey NoBTOPHOTO U3rpallaHe.

* MoxeTe foa 3asBuTe Bb3CTaHOBSABAHE Ha cpenctea oT Bawarta 6aHka no BcsAko BpemMe Ao 8 ceamMuumM cnen fartarta, Ha KoAaTo ce e
MU3BBPLINIO OANPEKTHOTO NnawlaHe Ha nebut Ha SEPA cbrnacHo npasunarta un ycnoemata Ha Bawara 6aHka.

Puck ot CTOPHUpaHuUA Ha Bawwusa n3toyHmk Ha ¢W|HchupaHe M Kora Mmorat Aa Bb3HUKBAT €JIeKTPOHHU YeKoBe (eCheques)

KoraTo nony4um nnaiaHe ot Bal M3TOYHWK Ha puHaHCKHpaHe, HUe MOXeM [a CbXpaHsiBame NoslyYeHnTe enekTpoHHM Napu BbB

Baw pesepB B akayHT 3a BpEMETO, 3a KOETO UMame NpuynHa Aa BApBame, Ye CbLUEeCcTByBa PUCK OT CTOPHMPAaHe OT AOCTaByMKa Ha
M3TOYHMKA Ha (oMHaHcUpaHe. MNpuyrHaTa 3a ToBa e, Ye Hue He pasnosnarame c usnara Heo6xoamma vHdgopMauus, 3a Aa npefocTaBum
napu4HuTe cpefcTea oT Balueto nnaiwaHe Ha Balle pasnonoxeHue BbB Bawus BanaHc B PayPal, korato cbliecTByBa NogobeH puck
OT CTOpHMpaHe.

KoraTo HM MHCTpYKTMpaTe Aa U3BbPLUUM MnallaHe oT Balwms akayHT KbM Apyr noTpebuten, hMHaHcupaHo oT nnallaHe ot Bawara
6GaHkoBa CMeTKa, U He CbXPaHUM MONyYeHUTe eNIeKTPOHHU Napu No TO3W Ha4YWH, HUE Le HapevyeM To3u TWM nrallaHe oT Bawara
6aHKkoBa cmeTka ,[nalaHe ¢ enekTpoHeH Yek” nnm ,eCheque”. Buxte ®uHaHCcUpaHe Ha nnaljaHusi, KOUTO HU u3npailarte ot Bawus

aKayHT no-gony, 3a ga BuauTe Kak n3nons3same enekTpoHHUTe YekoBe.

3aabpxkaHe u n3nonsBaHe Ha 6anaHc B PayPal

Hsima ga nonyyaBaTte nuxea Uy KakBUTO U Aa e Apyrv NPUXoamM BbpXy napuTe BbB Baluusi akayHT. MpuynHaTa 3a ToBa €, Ye napute B
akayHTa Bu ca eneKkTpoHHM napu 1 NpUnoXmmMmnTe 3akoHU 3abpaHsiBaT nnalaHe Ha NMXBa BbpXy eNeKTPOHHM napy (Hanpumep YneH 12
oT dnpekTtnea 2009/110/EO Ha EBponeickusi cbto3). OcBeH ToBa eNEeKTPOHHUTE Napu He NpPeAcTaBnsBaT Aeno3nT UM MHBECTULNS
CbrracHo 3aKkoHWTe Ha JllokcemMbypr, Taka Ye rapaHumusita 3a 4erno3nTi Unn cxemmTe 3a 06e3LLeTEeHMS Ha MHBECTUTOPK, npunaraHu

ot Conseil des Protection des Deposants et des Investisseurs unvn opyru eKkBUBaneHTHN cxemu B pamkute Ha EWM, He moraTt ga Bu
3aWmTAT.

Hne moxem ga CbXpaHdABaMe U npemMecTtBamMme napute ot Bawwms AKayHT BbB U Mexay

e BanaHca B PayPal u

e Balwus pe3epB B akayHT.

BbB BCEKM MOMEHT NP CNasBaHe Ha HACTOSILLOTO CropasyMeHWe ¢ noTpeduTens.
BanaHc B PayPal
OnepaTvBHaTa YacT Ha Bawuns akayHT cbabpxa Bawwus 6anaHc B PayPal, koiTo e napuyHusaT 6anaHc, HanvyeH 3a nnaiiaHus unm

n3TermaHuna.

KoraTo usnonaearte HawaTa ycnyra 3a nnawjaHus, 3a Aa nnatute Ha apyr notpebuten, Brve HM MHCTPyKTUpaTe Aa Npexsbpivm napute
ot Bawwms 6anaHc B PayPal kbm akayHTa Ha nonyyartens.

Buve TpsibBa fa pasnonararte ¢ gocratbyeH 6anaHc B PayPal noa chopmata Ha M341CTeHM NapuyHW cpeacTea, 3a Aa NoKpueTe cymata Ha
BCsiKakbB BUA MnallaHe, KakTo U TakcuTe 3a TPaHCaKLMsl, KOUTO HY ObIDKUTEe KbM MOMEHTA Ha nnalyaHeTo. Mpunarat ce v apyru
U3nCKBaHUsI — BUXTe pasgena M3BbpluBaHe Ha nnalaHe no-gony. Ako BawmsT 6anaHc B PayPal He e gocTaTbyeH unu cte nsbpanu
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NpeanoYMTaH U3TOYHUK Ha oMHaHcupaHe, Bue 3asBsBaTe OT Hac CbLUOo Aa ce caobreM CbC NapuyHK cpeacTea ot Balle nme ot
NpUNoxumns 3a Bac M3TouHMK Ha chMHaHCKMpaHe 1 fa u3gagem enekTpoHHW napv Ha Bawwusa 6anaHc B PayPal, 3a aa u3sbpluvm Baweto
nnawiaxe.

KoraTo nsternute BawwuTe napu, TpsiGea octaHanuat 6anaHc B PayPal oa e goctatbyeH, 3a a Nokpue CTOMHOCTTa Ha BCAKO U3TernsHe
KbM MOMEHTa Ha HErOBOTO M3BbLPLUBAHE.

BwxTe [lo6aBsiHe Unu UsTernsiHe Ha napu, 3a Aa pasbepeTe kak Aa nonyynte GanaHc B PayPal u kak ga ro usternure.

Ako BawwmsT 6anaHc B PayPal e ¢ oTpuuatenHa cyma, ToBa € HETHaTa CyMa, KOSTO HU ObIMKATE KbM CbOTBETHUSI MOMEHT.
Pe3epB B akayHT

MapuTe, kouTo B 06LLMSA Npernea Ha Bawusa akayHT ca oT6enssaHu kato ,B nsyaksaHe”, ,HensnnateHun”, ,3agbpxaHn” unu no apyr
Ha4VH OorpaHMYeHn KbM KOMTO M ia € MOMEHT Ce CbXpaHsIBaT B YacTTa OT Baluusa akayHT, KosTo AeicTBa kaTto pe3eps B akayHTa. Bue
HAMaTe OOCTbMN A0 U HE MOXETe Aa M3nonaeaTe napute, CbxpaHsBaHU B pe3epB B akayHT.

[JobaBsiHe N naternsaHe Ha napwu

[Nob6aBsiHe Ha napu
3a Ja nonyymTe enekTpoHHW napu BbB Balwunsa akayHT, Bue MoxeTe, CbrnacHO HacTosILLOTO cropasymeHue ¢ notpebutens:
« [la npuemare nnaiyaHe BbB Baluusi akayHT oT Hsikoro apyruro. Hue moxem ga Bu TakcyBame 3a ToBa.

e [la nony4vyasarte enekTpoHHM Napu OT HAC, KaTto HXU u3nnaTtute ekBMBasrieHTHa cymMma.

MoxeTe pa nony4ynTe enekKTpoHHU nNapu OT Hac, KaTo:

¢ 13anonssaTte aBTOMaTUYHO npunoXxumunTe Bu natouHunum 3a (bVIHaHCVIpaHe, 3a Aa nokpuete pasMmepa Ha nnawlaHuaTa, KOUTo CTe HU
WHCTPYKTUpanu ga n3npatmm Ha apyru I'IOTpe6VITeJ'II/I (v TakcuTe 3a TpaHCakuunTe, KOUTo ce 3annaillat ot Bac Ha Hac).

e anonsgare pbyHO yHKUMATA ,[oGaBsHe Ha NapuyHK cpeacTBa”, KOSITO € A4OCTbIHA OT MHTepdeiica Ha akayHTa, 3a Aa HU nnaTute
UMK 3a 4@ HU UHCTPYKTUpaTe [a TakcyBame M3TOYHMKa Ha (oMHaHcupaHe 3a enekTpoHHUTE cpeacTBa.

M3nbnHsaBaHeTo Ha KakBUTO M Aa 6uno nnawaHusa Kbm Hac oT CTpaHa Ha Balwunsa n3toyHnk Ha uHaHCUpaHe e NpaBHO 3aabliKeHne Ha
N3TOYHUKa Ha (tlechmpaHe. Hwve He moxem oa ynpaxHaBamMe KOHTPOS BbpPXYy NPOABIDKUTENHOCTTA Ha BpeMeBUA nepuoa, Hy>KeH 3a
N3NbJIHEHMETO Ha nnawlaHeTo.

U3TernsHe Ha napu

Ako umate GanaHc B PayPal, MoxeTe fa u3TernuTe KakeaTo U Aa GUno napuyHa cyma, Kato s NpexBbpnuTe KbM NOCOYEHUSI CU U3TOYHMK
Ha (puHaHCKUpaHe, KOMTO e CBbp3aH KbM akayHTa Bu B PayPal, kakTo e nosBsosieHo oT Bpeme Ha Bpeme. ToBa Moxe fa Bkntousa 6aHkosa
cMeTKa, ebuTHa Unu KpeauTHa KapTa, B 3aBUCMMOCT OT AbpXaBara, B KOSITO € PerncTpupaH akayHTsT B PayPal.

KoraTo HM MHCTpYKTUpaTe Aa u3Ternum gageHa cyma ot 6anaHca Bu B PayPal, cbrnacHo octaHanvTe knaysu Ha ToBa CnopasyMeHue ¢
notpeburtens, Hue Lwe:

L KOHBepTVIpaMe €NeKTPpOoHHUTEe cpeacTBa KbM Napu4yHM cpencTtea, KOUTO MOXeEM Aa NPeXBbPSINM KbM NMOCOYEHNA U3TOYHUK Ha

buHaHcKpaHe.

. MHCprKTVIpaMe HawaTta baHka aa NpPexBbpin CbOTBETHUTE NAPU KbM NOCOYEHUA By n3touHuk Ha d)MHaHCMpaHe.

CTtpemum ce fa U3npaTvm MHCTPYKUMUTE 3a M3nnallaHe Ha u3ternsHe Ha Hawara 6aHka [o kpas Ha cnegpawms paboteH AeH (nog
,paboTeH peH" ce pas3bupa aeH, B KOTo GaHkMTe B JTlokceMOBypr ca 0TBOpeHu 3a paboTa ¢ rpaxaaHun). ako He CbLLecTBYBaT Apyru
3abaBsaHMA CcbrmacHo ToBa cnopasyMeHue ¢ notpebutens. Cneq kaTo HawaTa 6aHka Nomnyyy MHCTPYKUMUTE 3a nrallaHe, noBeve He
MOXEM [a KOHTponupame KOfKo BpeMe Lie OTHeMe U3BbPLUBAHETO Ha caMoTo nnawlaHe o Bac. OT 1031 MOMeHT HawwaTa 6aHka,
[OCTaBYNKBT By Ha M3TOYHKK Ha PUHAHCUpPaHe 1 NnaTeXHUTe CUCTEMU, HA KOUTO Te pasduTaT, noemaT OTrTOBOPHOCTTa 3a NpeBoaa Ha
napuvTe Ao Balumsi nocodeH M3TOUHKK Ha MHaAHCKMpaHe, KaTo TOBa MOXe Aia NOBMUsie Ha BPEMETO, KOETO € HYXXHO 3a noryvaBaHe Ha
napute. Moxe na Bu no3sonvm ga mu3rernvTe napute, KaTo rm NpexsbpnuTe B:

« OTroBapsia Ha ycrnosusTa 6aHkoBa cmeTka (KoraTto OCMrypyMmM Bb3MOXHOCT 3a TOBa) Ypes:
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. CTaHﬂ,apTHO npexebpridHe B baHkoBaTa Bu cmeTka, kosATo e CBbp3aHa C TO3N aKayHT (Tasu beHKLI,MH 3a nsternsiHe/
Bb3MoJi3BaHe NOHAKOra ce Hapuia ,npexsbpndaHe B 6aHKa"); mnnun

¢ HesabaBHo npexsbpnaHe KbM 6aHkoBaTa Bu CMETKa, KOATO € CBbp3aHa C akayHTa.
Moxe ga nossonum NnpoBEXOaHEeTO Ha ropecnoMeHaTnTe NPexBbpiAHNA 4Ype3 nebutHata KapTa, KOATO € CBbp3aHa CbC
cboTBeTHaTa 6aHkoBa CMeTKa.

¢ Bawara kapta MasterCard nnu Visa (korato ocurypvm Bb3MOXHOCT 3a TOBa).

Takcu ce npunarar 3a TerneHudTa. CobLo Taka npegBapuTernHo we Bu 3ano3Haem KakBu ca TakCUTe BCEKW MbT, KOraTo HapeauTe
TakoBa U3TerndHe.

M3TOYHUKBT Ha Ct)I/IHaHCI/IpaHe (Hanpmmep 6aHkoBa cmeTka unm KapTa), B KOMTO nouckaTe ga ce N3BLPLIN U3TEIMMAHETO, Tpﬂ6Ba na 6boe
OEHOMUHUPaH B OpUrnHanHara sanyTa npu OTKPUBAHETO Ha akayHTa unu apyra BanyTta, KOATO Ce nogabpiKa oT PayPaI 3a n3TernaHna
BbB Bawarta AbpXXaBa.

MoxeTe aa nsternate 6anaHc B PayPal camo BbB BanyTaTta Ha OTKpMBaHe Ha akayHTa, OCBEH ako He NOCTUrHeM ApYro cnopasyMeHue.
3a pa naternute 6anaHc B PayPal, koliTo e B pa3nuyHa BanyTa, Lie TpsibBa Aa npeobpasyBaTte BanyTaTa B Tasn Ha OTKpUBaHe Ha
akayHTa, unm T4 we 6bae npeobpasdyBaHa KbM MOMEHTA Ha CaMOTO M3TerngaHe. 3a LenTa 3a TpaHCaKumMsaTa e ce U3Mnon3sa HalusT
obMeHeH Kypc.

ToBa 03Ha4aBa, Ye ako usternure:

. |-|pl/l GanaHc B PayPaI, KOWTO ce 3agbpiXa BbB BasnyTa, pasnnyHa OT OpuUrMHanHaTa sasiyta Ha OTKpMBaHe Ha CMeTKaTta,
KOHBEPTMPAHETO B NbpBOHA4YanHarta BanyTta Ha OTKPpUBAHETO LUe Ce Hanpasu CbracHo 06MeHHuA KypC 3a TpaHcaKuyundaTa.

e KbM M3TOYHMK Ha chHchmpaHe (Hanpwmep OaHkoBa cmeTKa nnm KapTa), OEeHOMUHMPaH BbB BasnyTa, pa3nnyHa OoT NbpBOoHa4anHara
BanyTa Ha OTKpMBaHETO Ha CMeTKaTa, KOHBEPTUPAHETO BLB BalyTaTa, B KOATO € IEHOMUHNPAH U3TOYHUKDBT Ha (*)VIHaHCVIpaHe, e ce
Hanpasu CbrnacHo 0O6MeHHuA KypC 3a TpaHcaKuyudaTa.

M3patenat Mmoxe CbLUOo Taka Aa BM TakCyBa, ako e HeobxoaMmo KOHBEPTUpPaHe Ha BanyTa KbM BanyTtaTta, B KOATO € ns3gageHa Kaptarta
BU.

Ako nmaTte 613HeC akayHT, TO3M OOMEHEH Kypc Ha TpaHcakuMuTe Hama aa ce npunara. BmecTto ToBa e nnatute Takca 3a
KOHBepTUpaHe Ha BanyTa, MPUIoXeHa Mo BbHLUEH OCHOBEH 0OMEHEH KypcC, KakTo € ONMCaHo Ha cTpaHuuaTa 3a Takcu (BUXKTe CbLUo
pasgen ,Kak koHBepTupame Banyta“).

3a pa 3awmTm Bac, cebe cv u apyrn notpebutenu ot 3arybu, KakTo 1 3a Aa MOXeM Aa cnasum nonvtukata cu 3a 6opba ¢ npaHeTo Ha
napv v gpyrmte cu 3agbimHKEHUs MO 3aKOH, € Bb3MOXHO [a 3abaBUM AafieHO U3TErnsHe Ha cpeCcTBa, B onpeaeneHn cutyauum,
BKITHOYUTENHO ako TpsbBa Aa NoTBbpAMM, Ye Bre cTe paspelumnu nsTernsHeTo, Unun ako gajeHun nnawanmsa kbM Bawns akayHT B
PayPal ca 6unu pesepcupaHu (Hanpumep BCreaCTBME Ha OTKas Ha nnallaHe, 6aHKOBO CTOPHMpaHe MUy AMChyT OT CTpaHa Ha
KynyBa4da). AKO HanoXum orpaHuyeHue Ha akayHTa Bu B PayPal, nageHo nnawaHe 6bae 3anopupaHo unu ako Bawmar akayHT unm
CBbp3aH akayHT MMa oTpuuaTteneH 6anaHc BbB HAKOS BanyTa, A0KaTo MMa Yakallo u3TernsiHe oT akayHTa Bu B PayPal, we Tpabea oa
3anoyHeTe U3TErMAHETO HAHOBO, Cref KaTo OrpaHNYeHNEeTo UMK 3aabpXKaHeTo 6bae OTMEHEHO UMK Cried KaTo oTpuuaTenHmaT 6anaHc e
U M3LANOo U3NMaTeH.

Bb3MOXHO € fa HanoXum orpaHuyeHmnst Ha u3ternsHuaTa ot Balwa cTpaHa, kato MoXeTe fa BUAUTE BCUYKM NIMMUTU Ha TEMMEHWNTa,
KaTo BrieseTte B akayHTa cu B PayPal. TpsiGea fa cneaBaTe CTbNKUTE, C KOMTO We By 3ano3Haem vnu e nyGnvukyBame oT BpemMe Ha
Bpeme (Bb3MOXHO € Aa M NoMecTuM B obLIMA Npernes Ha akayHTa), 3a Aa ce OTMEHU IMMUTBLT 3a TErneHe.

anaBneHMe Ha BawwuTe napu B MHOXeCTBO BanyTu
KoraTo cu oTkpueTe akayHT, TOi € KOHbUryprpaH 3a U3nonssaHe ¢ BaryTata Ha OTKPMBAHETO MY.

BanyTata Ha oTkpuBaHe Ha Balwuusi akayHT e eBpo (EUR), C U3KMOYeHMEe Ha CrEAHUTE OrpaHnYeHus, ako CTe ce perucTpupany kato
rpaxgaHuH Ha efHa oT Te3n ObpXKaBu:

o Yexusa: yeluka kpoHa (CZK)
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MoxeTe na 3agagete BanyTata 3a KapTtaTta CU.

Bb3MOXHO e AonbNHUTENHO Aa KoHdUrypupame akayHTa Bu, Taka Ye Aa MoxeTe fa ro u3nonaearte 3a CbXpaHeHue Ha NapuyHm
CpefcTBa, KakTo 1 3a norly4aBaHe v U3npallaHe Ha nnailaHus BbB BanyTu, KOUTO Ca pasnvyHu OT BaryTaTta Ha OTKpYBaHE Ha akayHTa.
Ako umate 6anaHc B PayPal, moxe aa Bu no3sonvm ga ro npeobpasysate B 6anaHc B Apyra BanyTa.

Ako GanaHcbT Bu B PayPal He nokpuBa cymata Ha nnaliaHeTo, KOETO CTe HY MHCTPYKTUpanu Aa HanpaeuM B JafeHa BanyTa, Moxe Aa
KOHBEpTMpame BarnyTa OT KOWTo 1 Aaa e 6anaHc B PayPal kbM Apyra BarnyTa, 3a 4a NOKpMeM HegocTura. BbaMoxHO e fa chluecTByBaT
HAKOM OrpaHNYeHnst OTHOCHO TOBa KbJe MOXeTe [a NpeBexaare nnalaHus B onpeaeneHy sanytu.

Moxe aa Bu nossonvm ga usbepete HaumHa, No KOWUTO akayHTBLT Bu TpeTupa u/vnu KoHBepTMpa NallaHus, nonyyeHy BbB Banytu,
KOWTO Ce pasnuuyaeat OT BanyTaTa Ha OTKpYBaHe Ha akayHTa. 3a [Ja nonydasaTe napv BbB BanyTa, pasnuyHa oT Tas3u Ha OTKpUBaHe Ha
akayHTa, MOXe [a e HyXHO Aa cb3fafeTe GanaHc B CbOTBETHATa BanyTa Unu ia KOHBepTMpaTe NapuTe B Apyra BanyTa, 3a KosTo umarte
pa3spelueHve.

MnawaHnaTa B onpegeneHn Banytu MoXxe Aa ce nony4yasat camo 4Ype3 aBTOMaTU4HO KOHBEpPTUpPaHe Ha napuTe B Apyra BanyTa, 3a
KOATO MMaTte paspeLleHue.

AKO nonyuuTe nnaiwjaHe oT nuue, KOeTo Hsima akayHT B PayPal, n ToBa nnallaHe e BbB BanyTa, KOSITO MOHACTOSILLIEM akayHTbT Bu He e
KOH(Uryp1paH ga 13nornaea, Moxe aBTOMaTUYHO Aa KOHBEPTMPaMe NoryyeHaTa cyma BbB BanyTa, 3@ KOSATO akayHTbT € KOH(UrypupaH,
KbM MOMEHTa Ha U3BbpLUBAHE Ha NnaLllaHeTo.

Mons, npernepaiite pasgen UaternsaHe Ha napu nNo-rope, 3a 4a BUAMTE MO KakbB HAYMH MOXeE Aa ce NpaBsaT USTErMSAHUS B pasfiniHu
BanyTu.

AKO HsiKOW OT BanyTHWUTe B6anaHcy BbB Balums akayHT nokaxe, Ye HU ObIMKUTE HAKaKBU CPeacTBa nopaaw kaksaTto v aa 6uno npuymHa,
€ Bb3MOXXHO [a 3afenvMM cymaTa, KOsiTo HU ObJDKUTE, KaTo U3ron3samMe 3a LienTta CpeacTBa, KOMTo AbpxuTe B 6anaHc B pasnuyHa
BanyTa, Unu KaTo NpucnagHem ObMmxuMarta cyma oT napuTe, KOUTO MoflyyaBaTe B akayHTa Cu, Unu napu, KoMTo ce onuTtaTe Aa
N3TErNUTE UM U3NpaTUTe OT CBOSI aKayHT, UNW B APYr akayHT, KakTo 1 KaTo npucnagHem napuyHUTE CPEACTBA OT U3TEMNSHUS, KOUMTO ce
onuTBaTte Aa HanpaBuTe. Ako 3a nepuog oT 21 AHu umate 6anaHc B PayPal, koiTo oTpassiBa cyma, AbMKMMa KbM Hac, KOSITO HE € BbB
BanyTaTa Ha OTKpMBaHe Ha Baluus akayHT, HUe MOXeM [a KOHBEpTMpaMe cyMaTa, KOSITO HU ObJKUTE, KbM Tasn BanyTa Ha OTKpuUBaHe.

Bb3MOXHO € Mo CBOs NpeLieHka 4a HanoxXuM UMUTW Ha NapUYHUTE CYyMM, KOUTO MOXETe 4a KOHBepTMpaTe, Uin 6post KOHBepPTUPaHWS,
KOWTO MOXeTe [a HanpasuTe. Bue HoCUTE OTFOBOPHOCT 3a BCUYKM PUCKOBE, KOUTO Ca CBbP3aHu C NoaAbpKaHETO Ha MHOXECTBO BaryTy
B 6anaHc B PayPal. 3aGpaHeHo e fa ynpasnsasaTte Uy KOHBEPTUpaTe BanyTu 3a CreKynaTMBHO-TbPIOBCKM Liefn, apbutpax Ha
KOHBEpTMpaHe, onumMK 3a KOHBEPTUPAHe WU KaKBUTO U Ja GUIo ApyrM AENHOCTY, 3a KOUTO NPELLEHUM, Ye CryaT OCHOBHO 3a
nonyyasaHe U1 NpaBeHe Ha napu Ha GasaTa Ha BanyTHO-06MeHHUTe KypcoBe. Bb3MOoXHO e Aa 3a4bpiM, OTMEHWM UK CTOPHUpame
BCSIKaKBW TPaHCaKLMK, 3@ KOUTO CYETEM, Ye HapyLuaBaT Ta3u NonuTrka.

Mo kKakbB Ha4YuH KOHBepTupame BanytTurte

OcBeH KaKTo e MoCOoYeHO No-A0Yy M Ha CTpaHMuaTa 3a Takcu, ako PayPal koHBepTvpa BanyTa, TOBa e CTaHe CbITacHO 0BMEHHMs Kypc
3a TpaHcaKuusTa, KOWTO CMe 3adanu 3a CboTBeTHaTa 0OMsAHa Ha BanyTa.

OBMEHHUAT KypC 3a TpaHCaKUMsiTa ce akTyanuavpa pegoBHo, oG1KHOBEHO Mexay 17:00 1 19:00 yaca (M3TouHO cTaHaapTHO Bpeme;
EST) (B Hio Vopk, CALL) Bcekn paBoTeH AeH, KaTo Te3n NPOMEHM Liie BNS3aT B CU1a MOMEHTArHO.

MoxeTe da uanonssarte UHCTpyMeHTa ,BanyTeH koHBepTop”, 3a Aa BUAWTE KakbB € 0OMEHHMAT KypC 3a TpaHCaKUusTa, KOWTO MOXe aa
€ B cuna 3a onpeferneHn KOHBepTUpaHWs Ha BanyTu. Bcuuku nocoveHn Ypes BanyTHUS KOHBEPTOP CTABKU ca NPUIOXUMU CaMO KbM
MOMEHTa Ha U3nosi3BaHe Ha MHCTPYMEeHTa 1 noasexar Ha npomMsiHa. MNpu cnassaHe Ha gpyru pasnopeabu Ha noTpebuTenckoTo
crnopasymMeHue, KoraTo 3aBbpLUMTE TPaHCAKLUMs, 0OMEHHUAT Kype Ha TpaHcakUMsTa, NpUnoXnm 3a TpaHcakumusTa, wWwe Bu 6bae nokasaH,
3a Ja MOXeTe Aa pelunTe Aa U3BbpLUMTE NiawaHeTo ci ¢ Ta3un cTaBka unn He. Mpu onpegeneHn obcToAaTencTea 0OMEeHHUAT Kypc Ha
TpaHcakuMsiTa MOXe Aia ce npunara 3a nnalaHeTo 3a TpaHcakuumsTa, korato ce o6paboTsa; Unu Ta3u cTaBka Moxe aa 6bae BanvaHa
camo aKo TpaHcakuusTa ce obpaboTBa OT NpogaBaYa B paMKUTE Ha orpaHnYeH Nnepuog oT BpeMe, KakTo € 3asiBeHO Npeau
VMHULMUPAHETO Ha TpaHcakuusTa. Crnel To3u orpaHnyeH BpeMeBM Nepuos € Bb3MOXHO Aa 13non3saMe 06MeHHUs Kypc 3a
TpaHcakumsiTa, KOMTO € B cura KbM MOMEHTa Ha o6paboTBaHe Ha TpaHcakuMsaTa, Unu Aa He U3MbIHUM KOHBepTUpaHEeTO Ha BanyTa.
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Ako cTe ynbaHoOMOWMK nnawaHe no cunarta Ha cnopasymeHue 3a d)aKTypmpaHe 1 HMe N3BbLPLLIMM KOHBEPTUPAHEe Ha BanyTa 3a ToBa
nnawiaHe, e n3nonssame 0OMeHHUsI KypC, KOWTO € B curia KbM MOMEHTa Ha 06p360TBaHe Ha nnatexHaTta TpaHCakuusa OT npogaBaYa.
I'Iopa,cu/l TOBa € Bb3MOXXHO OOMEHHUSAT KypC 3a BCAKa nnaTteXHa TpaHCaKuma no cunarta Ha cnopasymMmeHune 3a (baKTprpaHe na Bapupa.

3agbpiKaHUATA UMK OrpaHUYEeHUATa MoXe Aa 3abaBAT BarnyTHOTO KOHBEPTMPAHe Ha Cymu, AokaTo He 6baat paspelueHu. Toa
MOXe [a foBeae A0 BanyTHO KOHBEPTUMPAHE, KOWTO ce pasnunyaBa OT 0OMEHHMWSI Kype Ha TpakcaHUMsTa, KosiTo 61 ce ocblLUecTBMmna, ako
HsIMa HanoXeHW 3aabpXKaHus UNK orpaHNYeHns Ha akayHTa. KoHBepTuMpaHeTo Ha BanyTa npu Te3u obctosTencTea Moxe Aa 6bae no-
BnaronpuaTHO nnu nNo-manko bnaronpusaTHo 3a Bac.

AKO cTe npofasay ¥ cTe ce CbImacuny Aa noemMete 0GMeHHUS Kypc Ha TpaHCaKuMsiTa BMECTO KyrnyBaya Unn ako uMmate BU3HeC akayHT U1
KOHBEpTUpaTe BanyTa B akayHTa cv B PayPal, KOIMTO He e YacT oT cneundmyHaTa TpaHcakums KbM UMW M3BbLH akayHTa (Hanp.
KOHBepTupaTe GanaHca cv B Apyra BanyTa), Hama aa ce npunara o6MeHHUST Kypc 3a TpaHcakuusita. BMecTo ToBa Le nnatute Takca 3a
KOHBEpPTUpaHe Ha BanyTta, npunoXxeHa Ha BbHLWEH OCHOBEH obmeHeH KypC, KaKTo € ONncaHo Ha CTpaHuuaTa C TakCu. BbHWHMAT
OCHOBEH OGMEHEH KypC Ce OCHOBaBa Ha CTaBKWUTE B paMKUTE Ha BanyTHUTE Nasapu Ha eapo B AeHsl Ha KOHBepTUpaHe Unv B NpeaHus
paboTeH aeH.

N360pu 3a BanyTHO KOHBepTUpPaHe

KoraTo nnaliaHeTo ce omHaHcupa Ypes nebutHa unu kpeautHa kapta u PayPal onpefenu, Ye e HyHO KOHBepTMpaHe Ha BanyTa, Bue
ce cbrnacsBearte C ToBa U HI yNb/IHOMOLLaBaTe [a KoHBepTUpame BasnyTata BMeCTo M3gatens Ha Bawara gebuTtHa unm kpeguTHa kapTa.

Bb3MOXHO € Aa uMate NpaBoTo Aa NocoYMTe BasyTaTta Mo niawaHeTo ¢ KapTaTta a ce KOHBepTUpa OT M3aaTens Ha kapTaTta BbB
BanyTarta, B KOSITO CTe M3npaTunu nnaLlaHeTo OT CBOS akayHT B PayPal, ako ToBa e Npunoxumo 3a CbOTBETHUSA U3gaTen Ha kapTaTa u
mpexarta. Toan n3bop Moxe aa Bu 6Gbae npefoctaseH B pasnvmyHu hopMU, BKIHOYMTENHO 3aaBaHe Ha BanyTaTa 3a kapTtaTa, u3Gop Kost
BanyTa [a ce 13nos3ea 3a TpaHcakuyusiTa, 4any KOHBEPTMPaHEeTo 4a ce U3BbPLUM OT Hac, Unu OT u3aartens Ha Bawara kapTa, unu kom
obMeHeH Kypc Aa ce 13nonaea 3a TpaHcakuuaTa. AKo BanyTHOTO KOHBEpTMpaHe ce U3BbpLUM OT usgdatens Ha Bawarta kapta, usgarenat
Ha BaluaTa kapTa Lie onpegenu Kypca Ha KOHBEpTUpaHe Ha BanyTa U TakCuTe, KOUTO MOXe 4a HanoXw.

PayPal BuHaru Lie n3nbrnHsiBa KOHBEPTMPAHETO 3a Te3n TpaHCaKuuW, NP1 KOMTO U3MNon3BaTe ChluecTByBaly 6anaHc nnu cebpaaHa
6aHKoBa CMeTKa KaTo M3TOYHUK Ha huHaHcKpaHe.

Ako PayPaI onpenenu, 4e nma Hy>xga oT KOHBEpPTUpaHe Ha BanyTa 3a gafAeHa TpaHCaKuua, KOATO CbLUO Taka M3UCKBa fa ce Vl36epe
pe3epBeH U3TOYHUK Ha Q)MHchwpaHe, ChbLleCTByBa Bb3MOXHOCT fa HEe MOXeTe Aa M36epeTe OTAenHo ganu BanyTHOTO KOHBEPTUPaHe
3a nnawaHeTo OT pe3epBHNA N3TOYHUK Ha CbVIHaHCVIpaHe Aa ce U3NbJiHU oT PayPaI, unun oT n3gartena Ha Kaptarta.

Korato KOHBEPTUPAHETO Ha BanyTa ce npenjyara Ha MACTOTO Ha npo,qa>K6aTa OT CaMun4a TbproeeL, BMeCTo OT PayPaI, n M36epeTe Aa
ynbTHOMOLWMNTE NnaTeXxHaTta TpaHCakuua Ha 6a3a 06MeHHMs KypC U TakCuTe Ha Tbproeeua, PayPaI HAMa Ja HOCU HMKaKBa OTrOBOPHOCT
npen Bac BbB Bpb3Ka C TOBa BalyTHO KOHBEPTUPaHe.

[JoknaaBaHe 3a AgaHbUU U HPopMaLua
O6wa nHdopmauus

HalwunTe noTpebuTenckm TakCcU 1 TbProBCKM TaKCH He BKIIOYBAT AaHbLM, HAYUCIIEHUS UNN NOAOOHM OLIEHKN OT KaKBOTO U Aa e
€CTecTBO, BKIOUUTENHO, 6e3 orpaHnyeHre, 3a gobaBeHa CTOMHOCT, NPoAax6u, AMrnTanHu ycnyru, nevar, NPexsbprsiHe Uy AaHbUy C
yOobpKaHe Npu M3TOYHUKA, KOUTO MOASIexaT Ha OLEHKa OT KOWTO M a € IOPUCAUKLMOHEH U NpaBUTENCTBEH opraH (HapuyaHm
CbBKYMNHO “[daHbun’).

Kakto Bue, Taka u Hve Lie cMe AnbXHM Aa 3annatvm cobcTBeHnTe cn [JaHbLm, KOMTO MPOM3TUYaT BbB BPb3Ka C U3MbIIHEHWETO Ha
CBbOTBETHUTE HU 3aAbIIKEeHNS OT U3MON3BAHETO Ha ycnyrute Ha PayPal ot Bawa ctpaHa.

MnawaHe 3a ycnyrute Ha PayPal

Ako nnawiare 3a ycnyra Ha PayPal, Bue ce cbrnacssate Aa 3annatute Ha PayPal cymarta Ha BCUYKM 3aKOHHO NpUnoXxvmmn ansum,

KOWUTO 6baaT HaNoXeHW Ha BCUYKN CyMU, KOUTO ObIDKUTE Ha PayPaI.

Bue ce cbrnacsisate fa He yabpxaTte HuUkakeu [aHbLy BbpXy CyMU, KOUTO AbIkuTe Ha PayPal, ocBeH ako 3akoHbT He Bu 3agbmkaBa
Aa ctopute ToBa. AKO yabpXuUTe HAKakBu [laHbum, cymara, KosTo Tpsabea Aa nnatute Ha PayPal, HAMa ga ce HamansiBa ¢ pa3Mepa Ha
yOobpkaHaTta cyma. Bue ce cbrnacsearte, ye PayPal nma npaBoTo Aa nonyyu nbrHarta cyma, kosto 6u 6una nonyyeHa, Kakto ako HsMa
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yobpxaHe Ha JaHbuu. MNpu noucksaHe oT cTpaHa Ha PayPal cBoeBpeMeHHO e npefocTaBuTe Ha PayPal usnarta nucmexa
[OKYMeHTaLusl, KOATO [oKas3ga, Ye CTe Nnatunm JJaHbumTe Ha CbOTBETHUTE OpraHu.

BawwuTte gonbnHUTENHM OTroBOPHOCTU U 3aabJDKeHUsA

Bue cTe oTroBopeH/Ha Aa onpegenvTe kakeu AaHbum (ako Mma Takuea) ca NpUMoXMMK 3a usnpallaHute uim nonyvyaBaHWTe nnawaHus,
KaTo CbLLO Taka HOCMTE MbIiHaTa OTrTOBOPHOCT a onpefennTe, cbouparte, oTyMTaTe U Npesexagate NpaBUNHMTE OaHbLUM Ha CbOTBETHUSA
OTroBOpeH opraH. PayPal He Hocy OTrOBOPHOCT 3a OnpeaensiHETO Aanu onpeaeneHn AaHbLm ca B cuna 3a Bawarta TpaHcakumsi, HATO 3a
U34ncnaBaHETO, CbOUPAHETO, OTYMTAHETO UMM MPEBEXAAHETO Ha AaHbLM, KOMTO NPOU3TUYAT OT KaKBMTO U Aa GUNO TpaHcakumu.

Bve noteBbpxaaBate, ye PayPal Moxe Aa vma 3agbimkeHne No 3aKOoH Aa u3npalla AoKnaau, KakTo U Ye Le M3npaT CboTBETHUTE
Aoknaau, Ao AaHbYHWUTE OpraHy BbB Bpb3Ka C TpaHcakuunTe, kouto obpaborsame ot Bawe nme. Moxete ga HamepuTe noseye
nHdpopmMauma B Hawmsa NMomoLweH LeHTbP.

[JoknapBaHe Ha UHcopmauus

Bb3MOXHO e Ja novckame fga npegocTtaBuTe Ha PayPal cBosi AaHbYeH MaeHTUdMKaUMOHEH HOMEpP U/unu apyra OKyMeHTauust Unm
uHopMaLmsi, CBbp3aHa ¢ AaHbYHOTO obnaraHe. Ako He npefocTaBuTe Ha PayPal novnckaHaTta nHopmMaums unm ako He noaabpxarte
aKTyanHoOCTTa Ha [OKYMeHTauusiTa B akayHTa Bu B PayPal, moxe aa 6baeTe noanoxeHy Ha 3aabpXaHusi Ui OrpaHUYeHnst Ha akayHTa
1 yabpxaHe Ha [aHbLy cbrnacHo NpunoXxvmmnte CTaBku 3a nonyyeHun 6pyTHU nnawanus. PayPal e npeBege BCUYKM TakMBa yabpXKaHu
JdaHbum Ha CbOTBETHMTE JaHBYHM opraHu, kaTo Bue notBbpxaaBaTte, Ye Ha PayPal moxe aa e 3abpaHeHo Aa Bu Bb3cTaHOBsIBA KakBUTO
1 fa 6uno cymu, cnep kato CbOTBETHUTE ca GUNM NpeBeAeHN Ha AaHbYHUTE OpraHu.

AKO 3a nnallaHeTo Ha yabpkaHu [aHbum e HeobXxoaMMo KOHBEPTUPAHE Ha BaslyTa, cyMara, KOATO € AbJKUMa Ha AafeHus AaHbueH
opraH, we 6bae ns4ncreHa ot PayPal cbrmacHo HalUTe yCrnoBusa 3a o6mMaHa Ha BanyTa B MOMEHTa, B KOMTO obpaboTBame
yObpXKaHuTe AdaHbuuM. 3a ga ce ceeaaT 4O MUHUMYM PUCKOBETE, KOUTO ca CBbp3aHu C konebaHusaTa Ha 0GMeHHUS Kypc, HanoXeHu Ha
akayHTa 3aabpXKaHusi U OrpaHUYeHus], yabpKaHe Ha AaHbLM, KakTo U NPEBOAMN A0 CbOTBETHWUTE AaHb4YHM opraHu, Tpsibea aa noGasute
Unu noTebpauTe npes PayPal faHHWTe cu 3a gaHbkonnarew,.

MN3BneyeHus 3a AKayHTa U U3UCKBaHe Ha 3anucu Ha AKayHTU

OcBeH ako aAKayHTbT Bu He e orpaHunyeH, MoXeTe fa npernexgare u U3Ternare U3BnevyeHus 3a aKayHTa cn B PayPaI, KaTo Brne3eTe B
akayHTa cu B PayPaI. Bue ce cbrnacsaeate ga npernexaarte TpaHCcakummnTe CU npe3 XpoHonormAaTa Ha akayHTa B PayPaI, BMeCTO Aa
nony4yasare nepuognyHn n3snevyeHna Ha eriekTpoHHaTta cu noilia.

LLle nonyunTe BaxHa nHcpopmMaLms 3a nnalaHuaTa 1 pasnuckiTe 3a nnaiiaHe no nMenn HesabaBHO crnef TpaHcakuusiTa.
XpoHornorusita Ha TpaHcakumMute Bu cbLuo we 6bae akTyanuaupaHa 1 JocTbiHa 3a Bac no Bcsiko BpeMe, kaTo Bresete B akayHTa Cu.
MoxeTe cbLUo Taka Aa npernegarte u n3TernMTe OTYET OT akayHTa cu B PayPal. Tam Lie ce nokaxaT BCUYKM HanpaBeHu Takcu 1 Apyru
CyMWU, C KOUTO akayHTbT Bu B PayPal e 6un TakcyBaH npe3 cboTBETHUS Neprod. OTYETHT Le ce akTyanuavpa U e 6bae 4oCTbNEH
camo aKko npe3 CbOTBETHUS Nepuof akayHTbT B PayPal e 6vn akTMBeH nnm ako e umMano Ha4yucrneHn Takeu. HaumMHbT, No KouTo
ocurypsisame nHdopmaLuusita 3a TpaHcakumuTe, Lie By no3sonu Aa cbxpaHsiBaTe U Bb3npoussexaaTte AaHHuTe 6e3 npomsiHa,
HanpumMep 4pes pasrnevyaTBaHe Ha Konue.

3anassame cu npaBoTO Aa HA4YUCIUM TaKca 3a OCUrypaBaHeTo Ha gonbiTHUTENHA VIHCbOpMaLI,VIﬂ nnun 3a npegocTtaBAHETO Ha XPOHOI0rna
Ha TpaHCakyunuTe U gpyrn gaHHM 3a TakcuTe No pasrnindyeH HadnH, Ho HAMa Aa Bu TakCyBamMe 3a NonckaHuTe 3anncu BbLB BPb3Ka C
ﬂ,O6pOC'bBeCTHI/I NCKaHNA 3a pasrnexgaHe Ha CBbp3aHu C akayHTa B PayPaI rpeLuKkn.

Takcu

Hauncnaeame Takcy 3a HalWMTe YCryr, KakTo e MOCOYEeHO Ha CTpaHuMLaTa 3a TakCu OTHOCHO Abp)XaBaTta, KaTo rpaxaaHnH Ha KosiTo
cTe ce perucrpypant.

Bcuykn pa3xogu 3a ocurypsisaHe Ha TenedOHHU, UHTEPHET U ApYrv NofoGHU UnK CBbP3aHMW YCIyru, KOUTo ca Bu HyxHU, 3a aa
M3non3earte HaluuTe yCryru, ca eaMHCTBeHO Balua oTroBopHOCT.

Bb3MOXHO € ia OTYUCTIMM HaluTe Takcy oT Bawwwms 6anaHc B PayPal. Moxe fa oTYMcniMM CBbp3aHnUTe C TpaHCaKLyMM Takeu OT CyMUTe,
KOWTO MpexBbprsiMe, Npeau napuyHnTe cpeacTea aa 6baat kpeautnpaHu no 6anaxca Bu B PayPal.

LLI,e Bu npenocrtasum nop,po6Ha MHd)OpMaLlI/IFI 3a nonyvyasaHuTe CyMmn n Ha4ncneHnTe oT Hac TakCu no nmenna nnv B XpoHonormnaTta Ha
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TpaHcakuuuTe (0 KOSAAITO MOXETe [a OCbLLEecTBUTe AOCTbMN, KAaTO Blie3eTe B akayHTa cun).

AKO nnaLaHeTo U3nCcKBa Aa HU 3annaTuTe Takca, Hue we Bu cbobmum 3a Tas3m Takca (CbrnacHo octaHanara 4yact oT cnopasymeHneTo
C n0Tpe6|/|Ten;|), KOrato Hu npenocrtaBuTe NHCTPYKUMUTE 3a nhallaHeTo.

He moxeTte ga otbusate unum otuncnaeare CyMM OT HaLLUTE TaKCcwu.

Bb3MoxHO e Aa By TakcyBame 3a BCUYKM OOMBIHATENHU YCIYr1, KOUTO OCUrypsiBame U3BbH paMKUTE Ha TOBa criopasymeHue ¢
notpebutens. LLle By yBegommm 3a Teau Takcu, Korato nouckarte Ja uanonssare ycrnyrara.

U3BbpluBaHe Ha nnawaHe
O6wu pasnopendbm 3a U3BbLPLUBaAHE HA NNawaHe
BawwuTte WUHCTPYKUMU 3a nnawaHus

Moxe Aa Bv no3Bonvm aa HU n3npaTuTe MHCTPYKLUM 3a MnaLlaHns No HauuHK, 3a KouTo we Bu cbobliaBame oT BpemMe Ha Bpeme.
HaunHbT, No KOWTO HU M3MpaLLaTe MHCTPYKUMM 3a NiallaHusl, MoXe Aa 3aBUCK OT BUAa Ha MNiallaHeTo, KOeTo NnpaBuTe — Hanpumep:

o Ao NnnalyaTe 3a NoKynka uv npasute gapeHue, MHOMO TbProBUM M/unn cbbupaun we Bu No3sonsaT Aa HU U3nNpaTUTe UHCTPYKLUMKM 33
nnawaHms Ypes crneumanHo duHanusupade B PayPal nnu gpyra nnatexHa uHterpaums ¢ PayPal B TexHus caiiT.

* MoxeTe aa usnonaearte yHkumaTa ,ManpatiaHe Ha napu“, korato Briesete B akayHTa cu B PayPal, 3a ga nanpatute nnaiiaxe o
HSIKOTO.

Bb3MOXHO € Aa novckame Ja yOooCToBepUTe MHCTPYKLMUTE 3a NnalaHeTto (T.e. Aa HU AageTe MHgopMaLus, KOITO HU e HyXHa, 3a aa
ce yBepuM, Ye MHCTPYKLMUTE ca AaBaHM MMEHHO OT Bac, HanpumMep 1snpatlaHe Ha NpaBuUnHUTE A4aHHW 3a BXOA — TOBa MOXe Aa
BKIIOYBa MMeiin agpec 1 napona) u Aa BneseTe Mo Apyr HauvH B akayHTa cu B PayPal, 3a Aa HY U3npaTute WHCTPYKUMMTE 3a nnallaHe.

Moxe na Bu npegnoxum oa n3bepete onpegeneHn nonyyarenu 3a no-6bp3o nnaliaHe, KOETO M npasu ,AoBepeHn beHedumumepun” 3a
BawuTte 6baeluy nnawaHus kbM T03u nony4daten. O6ukHoBeHo HaAMa Aa Bu monum aa Bnusate B cuctemata (c napona, MNUH kog unu
nogo6bHo) 3a Te3n nnalaHus, Korato CbluMTe ce n3BbpLuBaT. MoxeTe fa OCbLLECTBUTE AOCTHN U Aa pedakTuparte CBOsi CNUCHK C
poBepeHn 6eHedmumepm B akayHTa cu B PayPal no Bcsko Bpeme.

Bcsiko cbrnacve, npvemaHe, ogobpeHune 1 Apyrn U3siBrieHnsl, NpeaoCcTaBeHN Ha Halus yeb canT unm NpuroxeHue, Lie nmar CbLoTo
npaBHO AeNCTBUE KaTo NOANNUC BbPXY NMMCMEH JOKYMEHT.
OTMAHA Ha MHCTPYKLMU 32 NnawjaHe

Cref KaTo Hy U3npaTuTe UHCTPYKUMMTE 3a NnallaHe, He e Bb3MOXHO [a M OTMEHUTE, OCBEH ako He CTaBa Ayma 3a MHCTPYKUMK 3a
nnatyaHe, KOETO e Mo cunarta Ha crnopasyMeHve 3a dakTypupaHe (3a noseye MHGOPMaLWs BUXTE NO-A0MY).

Konko BpeMe Llie OTHEMe MOoeTO nnawjaHe?

MnawanuaTa go apyr notpebuten we 6baaT oTpaseHn B akayHTa By B pamkute Ha paGoTHWS AeH, crneq KaTto nomnyyYnM nbiHUTe
I/IHCprKLI,I/II/I 3a CaMOTO nnaLlaHe. |/|HCprKLJ,I/II/ITe 3a nnawaHua ce c4nTar 3a I'IOJ'Iy'-IeHI/I OT HacC, Korato NbJiHUTE AaHHWK, HeOGXO,D,VIMI/I 3a
M3NbIIHEHWETO Ha TpaHcaKuusaTa, AOCTUrHaTK 40 Hac.
MnawaHeTo e 6be oTpa3eHo B akayHTa By B pamkute Ha 2 paGoTHM AHM, aKo NOMyYMM MbIHUTE MHCTPYKLMM 33 NnallaHeTo:

¢ B geH, konTo He e paboTeH.

e Cneq kpas Ha paboTHUS AeH B MECTHO BpeMe 3a Tean akayHTUW, KOUTO ca pernctTpupaH B criegHuTe abpxasu: 17:00 3a Mbpums,

14:00 3a Yexumsa n 16:00 3a ocTaHanuTe AbpXasu.

Bb3moxHo e ga Bu no3sonum ga nomckate nnawlaHeTo Aa ce HanpaBu Ha KOHKPEeTHa No-KbCHa AaTa, B KOWTO Criyyawn nnallaHeTo e
Ce 0Tpa3u B akayHTa Ha CbOTBETHATA NO-KbCHa Aara.

Bb3moxHo e ropenoco4yeHnTe BpemMeBn pamMkm aa Obaar YAbIDKEHU NOo cunata Ha apyru Knay3u B ToBa cnopasymeHue ¢ I'IOTpe6MTeJ'IFI.

Kora e Bb3MOXHO Aa oTKaXem Aa U3BBPLUIMM NnawaHeTo



Bb3MOXHO e Aa TpeTMpame WHCTPYKLMUTE 3a NaLlaHeTo KaTo HeMblHW U 4a OTKaXKeM Aa U3BbPLUKMM CaMOTO MnallaHe, aKo:
» He pasnonarate ¢ gocTtaTbyHO Napu B akayHTa cu B PayPal.

¢ /imame npuynHa ga cMAaTamMe, 4e He pasnonararte ¢ 4OCTaTb4YHO NapuyHuM cpencTea B CBbpP3aHUTE U3TOYHULU Ha CbVIHaHCVIpaHe, 3a
Aa nokpuetTe Hy>XHaTa 3a nnawaHeTo cyma.

e He Hu aagete uanata 3agbinkKuTternHa I/IH(*)OpMaLlI/IFl, KOATO € NoOnCKaHa B CbOTBETHUTE MEXaHU3MU 3a NnaljaHe unun CpVIHaJ'II/I3I/IpaHe,
4Ypes3 KOUTO nonyyYyaBame UHCTPyKUMUTE 3a nnallaHe (Hanpmmep OOCTaTb4yHO AaHHU 3a nony4vartena n yaqoctoBepsaBaHe Ha
VHCTPYKUMNUTE 3a nnaiyaHe).

¢ [nawaHeTo HaaBMLWaBa NMMUTA, 3a KOWTO Bu yBegomum, KoraTto ce onuTtaTte ga ro usnparture.

 /lMame npuumHa fa cmsitaMme, Ye akayHTbT Bu e yyacTean B orpaHuyeHa 4eNHOCT UMK Ye CTe HapyLUWUny ToBa criopasyMeHue ¢
noTpebuTens No Apyr HaumH.

Kora nnawaHeTto Bu He ce npuema oT nony4yarens

Ako Bu no3sonum aa nsnpartute nnaiwjaHe Ao nvue, KOeTo HaMa akayHT B PayPal, nonyyatensat Moxe ga nonyyv napuTe, Kato cu
oTkpue akayHT B PayPal.

AKO nornyyaTensaT Bede UMa akayHT B PayPal, Toli MOXe fa oTkaxe Aa npueme napute.

AKO MornyyaTenaT oTKaxxe ga NnpueMe napute UM He cu oTKpue akayHT B PayPal 1 He nonyuu napute B pamkuTe Ha 30 AHU crned aataTta
Ha m3npallaHe Ha nnawaHeTo, napuTe (BKMIOYUTENHO BCUYKM HAYMCIIEeHW Takcu) e 6baaT BbpHaTh BbB Baluus akayHT B PayPal.
BwxTe Bb3cTaHoBsAABaHe Ha cyMu no Bawwusa akayHT 3a noBeyve MHOPMAaLNSA KaKBO MOXeE [a Ce CIy4u, KoraTo no akayHta Bu B
PayPal ce nonyun Bb3cTaHoBeHa cyma.

NumnTth 3a un3npawaHe

Bb3MOXHO € Mo CBOS MpeLeHKa Aa HanoXuM NIMMUTM Ha CyMUTE U CTOMHOCTTA Ha NnallaHusita, KoUTo NpaBuTe, B T.4. HA NapuTe, KOUTO
usnpawiare ¢ uen nokynku. MoxeTe Aa npernegarte BCUYKM MUMUTY, KaTo Brie3eTe B akayHTa cu B PayPal. 3a ga ce oTMeHAT nuMutuTe
3a u3npailyaHe, TpsbBa fa U3MbIHWUTE CTLIKUTE, 33 KOMTO Lie By yBegoMum nnm kouTo e nyonukyBame oT Bpeme Ha Bpeme (KouTo
MOXe [ja MOMECTUM B 00LMA Npernes Ha akayHTa).

HaCTpOﬁBaHe Ha aBTOMaTU4HU TaKCyBaHUA OT Bawwus AKayHT

3abaBeHu nnawaHuA Ha NnpopaBaya

KoraTo nnaarte Ha onpeaerneHn Nnpogasaqun unm 3a onpeaerneHn nokynku (Hanpumep nokynku1, kouto Tpsiea aa Bu ce usnparar nnm
kouTo TpsibBa Aa ce akTyanuaupar u prHanuaupar ot npoaasava), Bue naeare:

. Pa3peu.|eHV|e Ha npodaBaya fa c1>6epe nnawaHeTo KbM No-KbCHa Aara.

o VIHCTpYKUMS! KbM Hac aBTOMaTWYHO Ja NnaTuM Ha TO3W NpoAaBad, Korato TOW Noucka Aa ce OCbLIEeCTBY MallaHeTo.

BawweTo paspelueHne 06UKHOBEHO Le € B cusla 3a 30 AeHa, HO € Bb3MOXHO To3M nepuoa Aa 6bae no-abibr. Ako pasnonarare ¢
GanaHc, e Bb3MOXHO [a 3a4bpXuM cymaTa no nnaljaHeTo B 3yaksaHe, A0OKaTo NpoAaBaYbT He s movcka. AKO NnallaHeTo Usnckea
KOHBEpTMpaHe Ha BanyTa OT Hallia CTpaHa, e ce onpeneny 1 Npuroxm o6MeHHUST Kypc 3a TpaHcakuusita (KakTo e onucaHo B
pasgen KoHBepTupaHe Ha BanyTa) KbM MOMEHTa Ha 06paboTBaHe Ha nnallaHeTo.

PaspelueHneTo By nossonsiea Ha npoAaBadya Aa aktyanuaupa nnatexdara cyma, npeauw ga cbbepe nnawaHeTo (3a aa oTpasu BCUYKK
MPOMEHM MO MOKYyMKaTa, Mo KOUTO MOXe [a CTe ce CropasyMeniu ¢ Npofdasada, Hanpumep OOMbIHUTENHM [aHblUy, TpaHCnopTHa LieHa
WM MOLLEHCKN Takcy uUnu oTcTbinkn). OT Hac He ce U3NCKBa Aa NposepsaBame KakBuTo 1 Aa 61no npoMeHm korato 1 ga 6uno
(BKIMIOUMTENHO KbM MOMEHTA Ha NMpeBoAa Ha nrnaluaHeTo). Bb3aMoxHO e Aa npesedeM cymarta Ha 6asa Balieto paspelueHue 1 npu
nony4YyaeaHe Ha UHCTPYKLUMM OT NpodaBada 3a OKoH4YaTenHarta niartexHa cyma.

MnawaHusa no cnopasyMeHus 3a pakTypupaHe
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MoxeTe fa uanonaseare criopasymeHue 3a daktypupaHe, 3a Aa ynpasnssarte nnawaqus KbM e[H1 1 CbLUO NofyyaTeny Ha pefosHa 1
asTomaTtnyHa 6asa. Korato cknounte cropasymeHue 3a daktypupaHe:

1. Pa3peu.|aBaTe NocoYeHUTe nony4vartenu aa C'b6VIpaT nnawanuns ot Bawwus aKayHT Nno yCMOTpeHWe Ha camMmuTe nony4varenu (ToBa
MoXe aa Obae 3a nnawjaHnsa Ha CyMU, KOUTO ObIDKUTE Ha nony4vaTena BbB BPpb3Ka CbC 3aKyneHU CTOKM UINn yCcrnyru no cunarta Ha
oTaeneH ooroesop, KOWTO CTe CKMYMnmM C nonyanenﬂ).

2. MHcTpykTupaTe PayPal ga nnawa Ha nocodeHuTe nonyyarteny (Mnv Apyrv nonyvaTteny, ynomeHaTy oT NOCOYEHUs nonyyaren),
KOraTo NMocoYeHUAT nosyyaTen noucka ot PayPal ga Hanpasu BaweTo nnaiiaHe.

Tosa npaBw nonyyatens ,AoBepeH 6eHeduumep” 3a Bcuuku Bawwm nnawaHums, HanpaBeHn KbM TO3U Moslyyarern, Taka Ye 0GUKHOBEHO
HsMa Aa Bu nomonum pa enesete (c napona, MNWH koa unun nogo6Ho), 3a Aa ogobpuTe Tesn nocrieasalum nnawlaHus, korato Te 6baar
HanpaBeHW.

MnawanusaTa, kouTo ce npaBAT Mo cunata Ha cnopasymMeHneTo 3a qaaKTylepaHe, MoXe fa 6baat B pa3nn4yHn pasmepu n ga ce
OCbLLUECTBABAT Ha pasfiMyHu gatun. Hve cMe egnHCTBEHO JOCTaBYMK HA NNATEXHU ycnyru, nopaan KOeto He MOoXeM (v By monum pa He
o4YakBaTe TOBa OT HAC) ia CMe HasiCHO C TOBa KaKBU [O0roBOPEHOCTU CTE CKIMKYUIK C nony4yarena unu 3awo gageH nonyyaren e
nouckan nnawade ot Bawa cTtpaHa. Hue HAMame 3agbimKeHMEeTO Aa NpoBepsiBaMe Unv NoTebp)KaaBame CymMuUTe, KOUTO nony4varenar
noncka Aa 3anfiatum no cunarta Ha CrnopasyMmeHneTo 3a (paKTprpaHe.

Huve nsnonasame HSKOMKO MMEHA 3a MilallaHuns, KOMTO MoraT [a Ce PbKOBOASAT OT criopasyMeHue 3a dakTypupaHe — cpes Tax ca
BKIOYEHU: ,aBTOMATUYHM NnallaHusa”, ,aboHamMeHTHU Nnawadmsa”, ,,peqoBHU nnawanns”, ,pedepeHTHn TpaHcakummn®, ,npeasapuTenHo
YMbHOMOLLEHW NpeBoan” nnu ,npeaBapuTenHo ogobpeHn nnawaHmsa”,

MoxeTe fAa OTMEHWUTE Cropa3yMeHUeTo CU 3a hakTypupaHe no BCSKO Bpeme OT MHTepdelica Ha akayHTa Uiu KaTo ce CBbpXeTe ¢ Hac.
KoraTo gageHo nnalyaHe no cunata Ha cropasyMeHue 3a (hakTypupaHe e HacpoYeHo 3a U3MbIIHEHWE NPEaN Kpasi Ha crieaBaLms
paboTeH [eH, CYATAHO OT MOMEHTA, B KOMTO HY yBeLOMUTE [ja ro OTMEHWUM, UMa BEPOSITHOCT ja OTMEHUM CMopasyMeHUETO 3a
chakTypupaHe crnep oCbLLEeCTBABAHETO Ha MrallaHeTo. AKO OTMEHUTE CropasyMeHuWe 3a hakTypupaHe, € Bb3MOXHO BCeE OLLe Aa
npofb/ikaBaTe Aa AbIDKUTE Ha NofyyaTens napute 3a CTOKUTE UMW YCIyruTe, KOMTO CTe MOSyYnnu, HO KOUTO He CTe 3annatuiu.

AKo onpegenum, Ye 3a nraLLaHe no criopasymeHne 3a hakTyprpaHe e Hy>XHO KOHBEPTUPaHe Ha BanyTa, U OCbLLECTBMM BbMNPOCHOTO
KOHBEpTUpaHe, e NpunoXxmm oGMeHHUsI Kypc, KOWTO e B cura KbM MOMeHTa Ha o6paboTBaHe Ha nnawaHeTo. Bb3MoXHO € 06MeHHUAT
KypC 3a BCcsika NnaTtexxHa TpaHcakuus ga Bapupa.

Bb3cTtaHoBsAABaHe Ha cymu no Bawunsa AkayHT

KakBo e HyXHO 32 Bb3CTaHOBSIBAHETO Ha CyMu
Moxe fa No3BonvMM Ha nony4yartens Ha BaweTo nnawaxe ga:
¢ OTKaxe Ja ro npueme.
e Pewwn ga ro npueme u cnef ToBa Aa M3non3sa Hawara Ycnyra, 3a Aa Bu nanpatv Ha no-KbCeH eTan Ususno unm 4YactuyHo

Bb3CTaHOBEHA CyMa 3a CTOMHOCTTa Ha nnallaHeTo.

Hue we BbpHEM cymaTa Ha BCSKO OTKa3aHOo MniallaHe Unn Bb3CTaHOBEHO nnallaHe kbM Balwumns 6anaHc. Hue e BbpHeM cymaTta Ha
HenpeasiBeHo nnalaHe kbM Bawmsa 6anaHc B pamkuTe Ha 30 HU OT AaTaTta, Ha KoATO CTe MHMLMUpany nnawaHeTo. Ako cyma Ha
AafeHo nnallaHe 6bae BbpHaTa KbM Bac no HsKOM OT ropenocodeHnTe HaunHK, MoXe Aa KOHBepTMpaMe BbpHaTaTa kbM Bac cyma B/
BbB:

¢ BanyTarta Ha 6anaHca, KOsiTo CTe 13non3Basny 3a MbpBoOHa4YanHoTo nnaiiaHe (Npeau KoHBepTMpaHe BbB BanyTaTa Ha nornyyaBaHe oT
nonyyarens).

e Banyrtarta Ha oTKpuBaHe Ha Baluns akayHT.
« Uarckn gonapu (oTkpuBaHe Ha GanaHc B Ta3u BanyTa 3a Bac, ako Beve HamaTte TaKkbB).

Ako NbpBOHAYarHOTO NnallaHe, KOeTo CTe U3npaTuin, € BKN4YBaro KoOHBepTupaHe Ha BanyTa, HUe e KOHBepTupame BbpHaTtaTta cyma
OT BanyTarta, nojlydeHa OT nony4yarensd, KakTto crneasa:
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e Ako CcymaTta e BbpHaTa B paMKUTe Ha e4uH eH OT AaTaTa Ha NbpBOHAa4YanHOTO nnaiwlaHe, e nanon3same 0OMeHHus1 KypC Ha
TpaHCaKuudaTa, NpUoXXMm KbM AaTtata Ha NbpBOHAYaNIHOTO NnawlaHe, Taka 4Ye ga nonyynTte nbpBoHa4aniHata cyma B
NbpBOHa4YanHaTa BanyTta, KOATO CTe KOHBepTupanu 3a NnbpBOHA4YariHOTO nnatllaHe.

e Ako cymarta e BbpHaTa cnej eguvH ieH OT AaTtaTa Ha NbpBOHa4YalHoOTO nnaillaHe, Bve npuemare, 4e e n3nons3pame 0OMeHHus KypC
Ha TpaHCakuuAaTa, NpunoXxXmm KbM MOMEHTa Ha KOHBEPTUPAHETO Ha BbpHartaTta cyma.

OBMEHHUAT KypC Ha TpaHcaKkumsaTa MoXe Aa ce Npunoxu HesabasHo 1 6e3 Bue na 6baete nssecteH/a 3a Tosa.

Hue moxeM CblUo Aa U3TErNMM aBTOMaTUYHO BbpHaTaTa cyma oT Bawms BanaHc u aa npexsbpnvm 0b6paTHO napuyHUTE CPEACTBA KbM
M3TOYHMKA Ha (OMHaHCKHpaHe, KOUTO CTe U3NoNn3Banu 3a MbPBOHAYaNHOTO NnaliaHe. M3TernsHusTa Morat CbLUO Taka Aa BKIoYBaT
KOHBEpTMpaHe Ha BanyTa — BuxkTe pasgen MaternsiHe Ha napu no-rope.

PuckoBe npu nony4yaBaHe Ha Bb3CTaHOBeHU CyMU

BbpHaTaTa cyma moxe aa 6bae Ha No-HUCKa CTOMHOCT, OTKONKOTO cyMaTta Ha Baleto nbpBoHayanHo nnawaHe. ToBa Moxe Aa 6bae B
pesynTar Ha:

e ToBa, ye nony4vyarenar Bun na3npatia Bb3CTaHoBABaHe Ha CymMa, No-HUCKa OT CTOMHOCTTa Ha Baweto NbpBOHA4YaNnHoO nnawlaHe. Ton
KaToO HMe cMe CaMo OOCTaB4YMK Ha nNnaTeXHa ycnyra, HAamMame VIHC*)OpMaLlI/IFl KaKBO € Bb3CTaHOBABAHETO HA CyMaTa OT nony4yartena Ha
NbPBOHA4YanHOTO NnawaHe Unn 3allo nonyvyartenar e n3npaTtui Bb3cTaHoOBABaHE Ha KOHKpPETHa Ccyma.

* KonebaHusa B 0OMEHHMA KypC Ha TpaHcakumsTa.

PayPal He HOCU OTrOBOPHOCT 3a 3ary6u, NPOU3TEKNM OT PELUEHMETO Ha Mony4YaTens Aa oTkaxe Aa Bb3cTaHoBM Bale nnauwane, ¢
W3KIIOYEHUE Ha CryYanTe, KOoraTo U3NpaTeHOTOo OT Nony4vaTessi Bb3CTaHOBSIBaHE HA CyMa e U3BbpPLUEHO HenpaBuiHoO oT PayPal.

Hwue He HocMM HUKakBa OTFOBOPHOCT Nped Bac 3a pasnukarta Mexay CTOWHOCTTa Ha MbpPBOHAYanHOTO NallaHe v CTOMHOCTTa Ha
nonyyeHaTa Bb3CTaHOBEHA CyMa, C U3KITIOUEHME Ha 4O CTENEHTa, 10 KOSITO Bb3CTaHOBEHaTa Cyma NpeacTaBrsiBa NorpeLlHo nnailaHe
(BUxTe pasgen PaspeluaBaHe Ha npo6nemu).

PuHaHcupaHe Ha Bawe nnawaHe

N360p Ha npeaAnoYnTaH U3TOYHUK Ha (hUHAHCHUpPaHe

MoxxeTe aa n3bepete NPeanounTaH U3TOUHUK Ha (hMHaHCUpaHe, KoraTo Brie3eTe B akayHTa cu. CbIMacHO HacTOSLLOTO CNopasyMeHue ¢
noTpedumTens NpeanoYnTaHUsAT M3TOYHMK Ha DMHAHCKpPaHe Lie ce U3nos3ea no nogpasbupaHe 3a NnalaHusaTa, KOUTo usnpatiare ot
CBOSI aKkayHT.

MoxeTe fa 3apaneTe OTAENHW NPEANoYMTaHN U3TOMHULIM Ha (hMHaHCKpaHe 3a nnallaHns no gaaeHu cnopasymeHue 3a aktypupaHe.
CneuunanHu 4OroBOpPEHOCTU 3a (huHaHCUpaHe

Hsikou nnawaHusi Mmorat Ja ce oMHaHCKUparT OT crieulmarnHu OFOBOPEHOCTH 3a (hMHAHCKpPaHe, KOMTO ca CBbp3aHu kbM Baluus akayHT B
PayPal, Hanpumep KOHKpeTeH GanaHc 3a TbproBeL/TpaHcakLus, NogapbyHy Bay4epyu Unu Apyrv NpOMOLMOHANHM [JOFOBOPEHOCTY 3a
hmHaHcKpaHe. M3non3BaHeTo 1 NpropuTETHLT Ha Te3U creLmanHi JOrOBOPEHOCTH 3a (hMHaAHCUpaHe ca NpeaMET Ha AOMbIHUTENHU
npaBusa 1 ycroBusi, KOWTO Ce CKIOYBAT Mexay HawuTe ase cTpaHu. OGLWMAT nperneq Ha akayHTa Bu Moxe fa nokaxe ycrnoeHata
CyMa, KOATO € HanuW4Ha B creuuanHuTe JOroBOPEHOCTH 3a (OMHAHCUPAHETO Ha OTrOBapPSILLMTE Ha YCIOBUSITa NNallaHus No BCSKO
Bpeme. Tasu cyma He NpeacTaensBa eNekTpoHHU Napu, HATO ce cuuTa 3a YacT oT 6anaHca Bu B PayPal n He Moxe aa ce koHBepTUpa B
napu B 6poli — TSl NpeAcTaBnsiBa €AMHCTBEHO CymaTa eNeKTPOHHM Napu, KOUTo npeanarame Aa usfagem v kpegutupame kbm Balums
akayHT KbM MOMeHTa (1 camo C Lien HeMocpeacTBeHO (hMHaHCKpaHe) Ha OTroBapsiLLO Ha yCcroBuUaTa NniailaHe, cbrnacHo (M camo 3a
NOCOYEHNS Nepuog) AOMbIHUTENHUTE NpaBUa 1 YCIOBUS 3a M3MON3BaHe Ha TakuBa CreLuarHn JOroBOPEHOCTM 3a (puHaHcmpaHe. Ako
Balue nnauaHe, KOETO e hMHaHCUpaHO Ypes crielpanHa 4oroBOPeHOCT 3a oMHaHcKpaHe, Gbie OTMEHEHO KbM NMO-KbCEH MOMEHT
nopaau KakeaTo 1 fa 6uno npuymHa, HYe e 3anasumM cyMata, KosTo NpeacTaensiBa YacTTa oT nnallaHeTo, oMHaHcupaHa vpes
Bawwarta cneumanHa 4OroBOpeHoCT 3a huHaHcmpaHe, 1 (CTura CboTBeTHAaTa crieyuasnHa JoroBopeHoCT 3a (oMHaHCUpaHe Bce olLe Aa He
€ 13Tekna) Lie Bb3CTaHOBUM CrieLuanHaTa JoroBopHa 3a (hMHaHcupaHe.

CDMHchupaHe Ha nnawaHusa, KOMTo nsnpawjate oT CBOsA akayHT

LLI,e nonyynMm enekTpoHH napu 3a niawaHeTo, KOeTo nanpawlarte oT CBOA akayHT, OT cneaHuTe N3TOYHUUKM B V|36poeva pen oo
CTeneHTa, B KOATO CbOTBETHUTE Ca AOCTbIMHU:
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1. CneumanHu JOroBopeHocTH 3a ouHaHcupaHe (ako ca HanuyHW 3a JageHaTa TpaHcakums)
2. MNpegnoynTaH M3TOYHKK Ha MHaHcKpaHe (ako e n3bpaH 1 4OCTbNEH)

3. MNpenBapuTenHo cbluecTByBall, 6anaHc B PayPal

4. baHkoBa cMeTka (He3abaBHO NpexBbprisiHe Ype3 GaHKOBO HapexaaHe)

5. Kpegut B PayPal (korato uma HanvyeH)

6. [ebuTHa kapta B PayPal (korato nma Hanu4Ha)

7. KpegoutHa kapta B PayPal (korato uma HanunyHa)

8. [lebutHa kapTa

9. KpegutHa kapTa

10. baHkoBa cmeTka (eCheque)

Mporpama 3a 3awuTa Ha KynyBayia B PayPal

KoraTo KkyrnyBare Hello OT Npoaasay, KoMTo npuema PayPal, Moxe Aa oTroBapsiTe Ha YCroBUsATa 3a Bb3CTaHOBSIBaHE Ha CymMa CbrnacHo
nporpamMara 3a 3almTa Ha Kynysada B PayPal. Korato e npunoxumo, nporpamara 3a 3alimta Ha kynysada B PayPal Bu gasa npaso Ha
Bb3CTAHOBSIBAHE Ha MbJiHAaTa MOKYMHa LeHa Ha apTUKyna Mioc MbpBoHaYanH1UTe pasxoam 3a TPaHCNopTUpaHe, KOMTO CTe MnaTUK, ako
uma TakmBa. PayPal onpegens no cBoe ycMoTpeHue Janu npeTeHumsiTa By oTroBapsi Ha ycrnoBusiTa 3a Nporpamara 3a 3alymTa Ha
Kynysaya B PayPal. [bpBoHayanHoTo pelueHne Ha PayPal ce cunTa 3a okoHYaTesHo, HO MoXeTe Aa obkareaTte peLleHneTo npea
PayPal, ako umate HoBa nUnu y6eautenya nHgopmMaLysi, KOATo He e HannyHa KbM MOMEHTA Ha MbPBOHAYAINHOTO peLleHue, Unu
cMmsiTaTe, Ye MMa rpeLlka B NnpoLeca Ha B3eMaHe Ha peLLeHust.

Mpaeunara v ycrioBusTa 3a nporpamara ca rnoco4YeHun Ha CTpaHuuaTa Ha nporpamara 3a salwuTa Ha Kynysada B PayPal n
npeacTaBnsBaT YacT OT ToBa cropasymMeHue ¢ notpebutens.

Nony4yaBaHe Ha nnawaHusa
O6wu pasnopendbm 3a Nosly4aBaHETO Ha NawaHus

PayPaI MOXe Aa No3Bosn Ha BCUYkM (He3aBMCUMO aanu nmMart, unn HAmat aKayHT) 4a npaBAT MHCTPYKUUKM 3a nnawaHuda, KoeTto Boan o
n3gaBaHeTo Unn NPexXBbpPNAHETO Ha eNIeKTPOHHU Napu KbM Bawwums AKayHT.

Upes nHTerpupaHe (BKMHOYUTENHO aKo Beve cTe MHTerpupanu) BbB Balleto oHnaiH donHannsmpaHe/Balwarta nnatgopma Hsikakea
(PYHKLMOHANHOCT, NpegHa3HaveHa Aa No3Bonu Ha gageH nnartew, 6e3 akayHT B PayPal ga n3npatu nnawaHe kbm Bawms akayHT B
PayPal, Bue ce cbrnacsiBate Ha BCUYKM OOMbIHUTENHM YCIIOBUS 3a NOMn3BaHe Ha Tasun dyHKUMOHanHoCT, kosTo PayPal we Bu
npesocTaBsu Ha cTpaHuua Ha PayPal nnu canT Ha Braintree (BKMOUMTENHO BCSAKA CTpaHMLUa 3a pa3paboTymum 1 HawaTta

cTpaHuua lNMpaBHU cnopa3ymeHus) unu oHnanH nnatcgpopma. MogobHN 4ONBbAHUTENHN YCOBKS BKIOYBAT criopa3yMeHUeTo Ha
PayPal 3a anTepHaTUBHM MeTOAM Ha nnalyaHe.

I'IonyanaHeTo Ha nnawlaHe no akayHTta Bu He ce paBH#ABa Ha nonyvyaBsaHeTo Ha U3YNCTEeHN NapuU4HK cpeacTea. M3BecTuneTo, 4Ye KbM
Bac e n3npareHo nnawjaHe, He ce paBHABaA Ha NMoy4YaBaHETO Ha eNeKTPOHHU Napu B akayHTa, OCBEH ako He CTe npuenu nnawaHeTo.

Bb3moxHo e aa Bu nossonum ga npuemarte nnawlaHna BbB BCUYKU BanlyTU, KOUTO Ce NnoaabpXaT OT HalwlaTa ycnyra KbM oageHusa
MOMEHT.

Korato Bue (BMecTo PayPal) npegnoxuTe Ha nnateua KbM MOMEHTa Ha npoAaxbaTa BanyTHO KOHBEPTUPaHe Ha CyMa, KOATO
nony4yaeate npes PayPal, Bue we yBegomuTe kynysada 3a 0GMeHHUs1 KypC 1 BCUYKU TakCu, KOUTO e 6baaT B cuna 3a nnarexHarta
TpaHcakumsi. PayPal He HOCK HUKaKBa OTFOBOPHOCT Mpef KynyBaunTe, ako He v yBefomuTe 3a 06MeHHUs Kypc 1 Takcute. Bue
NnoTBbPXKAaBaTe, Ye ako He yBEOMUTE KynyBauMTe 3a 0GMEeHHUsI KypC U TakcuTe, TOBa MOXE [ja Ce paBHsBa Ha U3BbpLUEHO oT Bac
npecTbneHne.

Bcunuku n3nparteHu Bu nnawaHma moxe fa nognexart Ha CToOpHUpaHe, npernea Ha
nnauwjaHeTo, orpaHn4yaBaHe, pe3epBupaHe UM 3agbpxaHe, KakTo € NO3BOSIeHO CbhbITacHO ToBa cnopasymMeHune ¢ I'IOTpe6VITeJ'I$|.
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NumnTth 3a nony4vyaBsaHe

Bb3moxHO e no ceos npeueHKka ga Harnoxum nNMMNTN Ha cymuTe n CTOMHOCTTa Ha nnawlaHusaTa, Kouto npasuTe, B T.4. Ha NapuTe, KOUTO
nony4yasarte 3a NOKynKu. 3a fa ce OTMEHAT NUMUTUTE 3a nony4yasaHe, Tpﬂ6Ba Aa U3nbrHUTe CTbIKUTE, 3a KOUTO Lie Bu yBe4OMUM Unun
KOUTO LWWe I'Iy6J'II/leBaMe OT BpemMe Ha BpemMe (KouTo MOXe Aa NoMeCcTUMM B obLwus npernen Ha aKayHTa).

PeweHune 3a ¢omHanuanpaHe

HaweTto peweHne 3a CbMHaJ'IVIC’MpaHe Ce CbCTOU OT:

e Hawata cneunanmn3npaHa nakeTtHa Bb3MOXXHOCT 3a chHanmsmpaHe BbB Bawerto oHnamH (bMHanmsmpaHe/nnaTd)opma, 3a Ja Moxe
KynyBa™, KOWTO Uma nnu Hama AKayHT, 0a unanpartu nnawliaHe Kbm Bawwms AKayHT.

¢ Hawwms HCTpyMeHT 3a NpeBeHLMs Ha u3MamMuTe.
Hve moxeM Aa B NpeanoXuM BCUYKM, BCSIKA YacT U KoMBUHaLMs OT YacTu OT pelueHneTo 3a huHanunanpaHe. Ako Bu npegnoxumm

pelueHueTo 3a prHanvanpare 1 Bre nsbepete Aa ro usnonaeare, B JOMbIHEHUE KbM HACTOSILLOTO CriopasyMeHue ¢ noTpebutens ce
cbrnacsiBate CbC CriejHUTe YCMOBUs, KOUTO Ca CBbP3aHu C AOYNOCOYEHUTE Bb3MOXHOCTH:

¢ KoraTo usnonssate Hawata APM (yHKLMOHANHOCT KaTo YacT OT HOBOTO pelleHne 3a puHannsmpaHe, CnopasymeHueTo Ha
PayPal 3a anTepHaTuBHM MeTOoAM Ha NnawjaHe.

e Korato usnonseare:

e Hawara pasiwvpeHa ycnyra 3a nnawaHusi C KpeauTHU U AeBUTHM KapTy KaTo YacT OT HOBOTO peLleHne 3a hrHanusnpaxe.

e 3awmTa oT u3amamm KaTo 4Yact oT peleHneTo 3a chHanvlampaHe.

CnefHuTe ycroBusi, B 3aBUCUMOCT OT Abp)aBaTa, OT KOITO CTe perucTpupanu akayHTta cu B PayPal:

TakcuTe, KOMTO MoraT Aa 6baaT nocoveHn B CnopasyMeHUeTo 3a anTepHaTUBHU METOAM 3a nraljaHe Ha
PayPal n Cnopa3symMeHu1eTo 3a ycryru 3a oHnaiH nnaliaHus ¢ kaptu ¢ PayPal, He ce npunarart 3a U3nonsBaHeTo Ha HOBOTO peLleHne
3a (puHanuampaHe. BmMecTo ToBa Lue ca B cuna HalluTe creuyanti Takcu 3a U3nofi3BaHeTo Ha HOBOTO pelleHue 3a (ouHanuampaHe.

I'IpaBMna 3a HavYucnsiBaHe Ha AONbJIHUTEJTHN TaKCU

PayPal He HacbpyaBa AOMbIHUTENHUTE TaKCU, TbIA KAaTO TOBA € TbProBCcka NPaKTUKa, KOATO MOXe Aa CaHKUMOHMpa noTpebutens u aa
cb3aage HeHyXXHO 0ObpKBaHe, KOH(MMKTU 1 OTKasBaHe Npv ouHanNM3npaHeTo.

MoxeTe aa Hanarate 4OMbIAHUMTENHU TaKCK 3@ U3MOM3BaHETO Ha HalnTe ycnyrn camo B CbOTBETCTBME C BCUYKU NPUITOXNMU 3a Bac
3aKOHM, KaTo He Tpﬂ6Ba Aa HagBuwaBaTe AONbIHUTENHUTE TakCU, KOUTO npunarate 3a U3nosi3aBaHeTo Ha Apyrn Metoau 3a nnawaHe.

Ako TakCcyBaTe OONBbITHUTENHO AaaeH KynyBay, Bue (a He HMe) umate 3agbIKEHNETO aa yBeaOMUTE KynyBaya 3a NOMCKaHaTa Takca.
Hwe He Hocum OTroBOPHOCT npea KynyBa4vnute, ako He T yBeJOMNTE 3a KakBUTO N Oa OMNo OoMbIHUTENHN Takcu. Bue noTebpXXaasarte,
4ye OONBIHUTENHOTO TaKkCyBaHe n/vnm HeyBelOMABaHe 3a HanaraHe Ha ONbJIHUTENHN TaKCU Ha KynyBada MOXe fa npeacrasndBa
npegcraeneHue.

MpeseHTauma Ha PayPal

Tpsibea ga TpetTupate PayPal kaTo MeToA 3a nnaliaHe Unu OTIIMYUTENHUA My 3HAK MOHe e4HaKBO C ApYr1Te NpeanaraHu Ha MSCTOTO 3a
npogax6a MeToau 3a nnalaHe, BKIOYMTENHO BalwuTe yeb caiiToBe Unum MoGUHM NpunoxeHus. ToBa BKIOYBA NMOHE PpaBHO3HAYHO UIK
MO eCTECTBO CXOAHO:

e PasnonaraHe Ha nora;
e [Mo3nuMoHMpaHe B MecTa 3a Npoaaxou;

L TpeTMpaHe No OTHOLUEeHMe Ha nnaTteXXeH NoToK, npasuna, ycroBus, orpaHn4eHnsa Unn TakCu, BbB BCUYKM CIly4aun B CpaBHEHUE C
oCTaHanuTe OTNMYMTENHM 3HaUM U MeToam 3a nnawaHe BbB Bawwnte mecTa 3a npop,a>|<6|/|.
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B neknapauuu npea Bawute knveHTV unv B NyGnnyHM KOMyHUKaUum He Tpsibea aa npeHebpersate ycnyrute Ha PayPal kato metoq 3a
nnawaHe unu aa napassieate npegnoyMTaHne 3a METOAM 3a NnallaHe, pasnuyHu oT ycnyrute Ha PayPal.

BawaTa nonuTtuka 3a Bb3CTaHOBSIBaHe Ha CYMM U NOJIUTUKA 3a NOBEpPUTEJsTHOCT

Tpabsa ga ny6nvkysaTe NonNUTMKa 3a Bb3CTaHOBSABAHE HA CYMU W BPbLUAHWS, KAKTO U MOMUTIKA 3a NOBEPUTENHOCT.
MnawaHua B MarasvH u TpaHcakumm ¢ QR koa

Ako BbB Balumsi pmamyecku marasuH npuemeTe nnawiaHuns ypes PayPal, Tpsabea Aa cboblimTe 3a obLiata cyma Ha TpaHcakumsaTa Ha
KnWeHTa, npeau Aa oCcbLUECTBUTE camaTa TpaHcakums. MoxeTe Aa TakcyBaTe akayHTa Ha Balwims knveHT camo 3a TpaHcakumm, KoUTo
KNWeHTBLT e oTopusmpan. TpsibBa Aa NnpegocTaBuTe Ha KNMEHTUTE KacoBa benexka Ha (ousnyeckn HoCUTEN, ako Te uckat Takasa. Bue
ce cbrnacsiBaTte, 4Ye BCsika TpaHCaKLUMs, KOSITO MPaBuTe, LWe CbAbpXKa TOYHO M BPHO OMNMcaHWe Ha 3aKyneHnTe CTOKW U YCIyru.

Ako usnonseate QR kog, 3a ga npuemMare nnallaHus BbB oM3n4eckusi cu marasuH, Tpsiéea ga manonasate QR kof, KOWTo e
npeaHasHayeH 3a TpaHcaKuMu ¢ CTOKM M ycnyri. CbLuo Taka He TpsGBa Aa uanonseate QR KO4OBe 3a TpaHCaKUMM Ha MSCTO KaTo MeTon
3a npuemMaHe Ha nnallaHns 3a OHMalH TpaHCaKUMM CbC CTOKU W yCryri. 3a NpeTeHuMmn Ha KynyBadn BbB Bpb3aka C TpaHcakumm ¢ QR kog
MOXe [a Ce HamnoXw Aa HU NpefocTaBUTe anTepHaTMBHO 40KA3aTeNcTBO 3a AOCTaBKa Uy Nogo6Ha AoMbIHUTENHA JOKYMEHTaLMUSA UK
nHopMauMs 3a TpaHcakumaTa.

NMpoaaBaum Ha nasap

AKo npogaeare Ha nasapa Wi Ypes NpUNoXeH1e Ha TpeTa CTpaHa, B KOeTo ce npegnara PayPal kato onums, Tps6ea ga cnassarte
BCWYKM MpaBuna 3a 3alimta Ha Kyrnysadya, KOMTO ca B cUna 3a nasapa Uim npurioXeHWeTo Ha TpeTa cTpaHa BbB Bpb3aka ¢ npoaaxeu,
HanpaBeHu Ype3 CbOoTBETHATa Nnatgopma. EBeHTyanHuTe Tak1Ba 3alLmUTy MOXe a U3WCKBAT Aa npeanpuemMeTe onpeaeneHu AencTeus
¥ Oa MoBMUAAT Ha HauYMHa Ha pasrnexaaHe Ha npeteHuumuTe.

Bb3moxHo e aa By no3sonvm ga otopmanpate onpeaeneHy nasapu ga uanonssar Balums akayHT 3a 3annallaHeTo Ha CyMu, KOUTO
[ObIDKUTE Ha Nasapa unv Ha kynysada (cropes criyyasi), npousTuyallm oT NPeTEHLIUM CbINacHo YCNOoBMsiTa Ha npoLleca 3a
pa3spellaBaHe Ha kasycu Ha caMusi nasap, KOWTO Hapuyame ,ObIKMMU CyMM Ha nasapa“. AKo JajeTe TakoBa paspeLleHne 1 nasapbT HU
€ U3BeCTUn 3a NpeTeHuuaTa, Brue HW MHCTpyKTUpaTe aa 06paboTumM nnallaHusTa Ha BCUYKM ObIKMMY CYMU Ha NasapuTte, KouTo ca
CBbp3aHu C Ta3u NpeTeHums], oT Bawuuns akayHT B PayPal 4o cbOoTBETHMS Na3ap unu 4o kynysaya (cnopeq cryyasi) cbrnacHo
yKasaHusiTa, KOMTO CMe MOMy4unu oT nasapa. Bb3MoxHO e Ja TpeTupame BalumTe MHCTPyKUMK 3a NnallaHeTo Ha AafeHa aAbkuMa
Cyma Ha nasapa kaTto OTMEHEHO, ako peLlunM, Ye npeTeHuusiTa 61 6una paspelueHa BbB Balua nonsa B cnydvar Ha HeMHOTO m3npatuaHe
[0 Hac. MoxeTe CbLLO Taka jJa OTMEHUTE Ta3n MHCTPYKLWS], KaTo ce CBbpKeTe ¢ Hac. Bcuykv npeteHumn, KoUTo ca 3aBeieHu
[AVPEKTHO C Nasapa, ce perynupar eAuHCTBEHO OT NonuTMKaTa Ha nasapa. YcroBusiTa 3a 3awmra Ha npogaBaya B PayPal He Bu
ocurypsiBaT NokpuUTME BbB Bpb3Ka C NPETEHLMUTE, KOUTO ca 3aBefeHu OT Balum kynyBaum AUPEKTHO ¢ nasapa.

NMpuemaHe Ha nnawaHna No cnopasyMeHus 3a (pakTypupaHe

Ako Bu nossonum ga npuemMeTe nnawaHma oT nnartewl no cunarta Ha cnopasymeHue 3a ¢>aKTprpaHe, KOrato Hu npeacrtaBuTe NCKaHe 3a
nnawaHe no cunarta Ha 4adeHoTo cnopasymeHue 3a cpaKTypvlpaHe, Bue:

e Hu rapaHTuparte, 4e cymute, KOMTO NpPeacTaBuTe, ca AOrOBOPEHM C Nnatela, YMATo akayHT Lie 6bae TakcyBaH (BKIOUUTENHO
NPOMEHN NO CbOTBETHUTE CYMU), KAKTO U Ye LLe U3npatute NpeaBapuTeNHO U3BECTUE A0 NnaTeLa 3a npucnagaHeTo.

o Ce cbriacsBare, Ye e yBegoMUTe nnaTteua noHe 4 ceaAMULM NpeaBapuTesiHo OTHOCHO CymaTa Ha CbBUpaHeTo, ako CboTBeTHaTa
cyma ce e NoBuULIKMa Mo TaKkbB HauWH, Ye nnateubT 060cHOBaHO Aa He 61 MOrb 4a oyakea NiallaHeTo Ha CbOTBETHATa CyMa, KaTo
ce B3emar npeasua NpeaxoaH1Te MOAENM 3a XxapyeHe Ha nnaTela u obcTosTencTeara 3a nnaliaHeTo, KakTo U Ye Hocute
OTrOBOPHOCT Mpef Hac BbB Bpb3ka C BCUYKM Bb3CTaHOBABaHUSA Ha CyMM MO TOBa NallaHe B CbOTBETCTBME C YCMNOBUATA Ha
HacTOSLLOTO CropasyMeHue ¢ noTpebutens.

U3nnawaHusa npe3s PayPal
Ako n3nonseare Mannawaxus B PayPal (n3sectHu npeam ToBa kato MacoBo nnawiaHe), we ce npunarat ycnosusta

Ha Cnopa3symeHueTo 3a U3nnawaxus B PayPal.

Balwa otroBopHOCT kaTo KopnopaTuBeH KINu1eHT e Aa yBegomsBarte PayPal 3a
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rpeLku B LLeHooOpa3yBaHeToO NN TaKCcUuTe

Cniep kaTo maTe [OCTHN [0 KaKBUTO U 4@ € U3BIIeYEeHUs MO CMETKM Unu Apyra Hopmaums 3a akTUBHOCT MO akayHT, npegocTaBeHa
Bu ot PayPal BbB Bpb3ka ¢ 6usHec akayHTUTE By, We pasnonarate ¢ Ao 60 AHW, 3a Aa yBefoMuTe nucMmeHo PayPal 3a Bcsikaky rpeLuku
U1 pa3MuHaBaHUsi MO OTHOLLEHWE Ha LieHUTE UK ApYrv Takeu, npunaranm ot PayPal. Ako He yBegomuTe PayPal B T031 nepvog,
npviemare Tasun nHopmaums 3a TouHa n PayPal Hama ga nma 3agbrkeHne Ja npasv KakBUTO U Aa e nonpasku. o cmucsbna Ha
HacTosLlaTa pa3nopeaba Tak1Ba rpeLLkn U pasMMHaBaHus B LIEHUTE WNK TakcuTe ce pasnnyaeaTt OT HepaspeLleHnTe TpaHCaKunm 1
APYTY rPELLKN B €NEeKTPOHHU NPEXBLPIISIHUS, BCSKa OT KOUTO € NPpeAMeT Ha pasfMyHu NepUoayn 3a 3BeCTABaHe, NOCOYEHU TYK.

Bb3cTaHOBSAIBaHe Ha CYMUM U CTOPHUPaAHNA NO NnawaHunuA

Korato nonyuuTte nnawaHe, To Moxe Aa Gbae Bb3cTaHOBEHO Unu cTopHupaHo. Moxe Aa Bv nossonum aa usnparute Ha
nnatela Bb3cTaHOBsIBaHe Ha cymara no nnawaHeto. Moxe fa HanpaBuMM CTOpHUpaHe Ha nnallaHeTo Npu onpegenexu ycrnosus. 3a
noseye MHOPMALMS BUXKTE OCTaHanara YacT Ha pasgena.

Bb3cTaHOBABaHe Ha Cymu
EanHcTBeHo Bue cTe otroBopeH (a He PayPal) 3a:
¢ BalunTe 3aKOHOBU 1 [OTOBOPHM 3abIKEHUSA CNPSIMO MnaTela 3a BCsika CyMa, KOsSiTo BpbLUaTte Ha nnarteua.

¢ Bcsaka pa3nvka Mexay LieHaTa 3a nnarteua ga M3BbpLUM MbPBOHAYanHoOTO NiallaHe 1 CTOMHOCTTa Ha CyMaTa, BbpHaTa kbM nnateua
(Hanpumep B pe3ynTar Ha konebaHus Ha 0OMEHHUSI KypC Ha TpaHCaKumsiTa), C U3KMYeHe Ha 40 CTENEeHTa, A0 KOATO
Bb3CTAHOBSIBAHETO Ha Cyma NpeacTaBrnsiBa NOrpeLlHo nnawade (Bx. pasgena 3a PaspelsaBaHe Ha npo6nemu).

BuwxTe HalwmTe Takcu 3a noseye MHGopMaLms OTHOCHO TakcuTe, KOUTO CTe HU NAaTWIIM KaTo nonyyartes Ha MbpBOHAYanHoTO nialiaHe
1 KOUTO HUeE Lle 3anasum, KoraTo 13nonaeare creuvanHata (yHKUMS 3a Bb3CTaHOBSIBAHE Ha CyMU NO TbProBCKM TpaHCaKLUMK B akayHTa
cu B PayPal, kakTo MOXe fa no3sossiBamMe OT Bpeme Ha Bpeme, C U3KIIlYeHe Ha 40 CTeneHTa, 40 KOSITO Bb3CTaHOBSABAHETO Ha cyMa
npefcTaensesa norpeLuHo nnawade (BX. pasgena 3a PaspelwsaBaHe Ha npo6nemu).

CTopHMpaHusa

AKo nonyyuTe nnawjaHe B akayHTa cu, Bue HM gbmxute nbnHata cyma Ha nnalaHeTo U HawuTte 3arybu, npoustnyalm ot obpaboTtkata
Ha nnawaHeTo (BKNUMTENHO Besika Takca 3a obpaTHO HauMcrieHue unu Takca 3a cnop). ToBa MOXe [a BKIoYBa HallaTta
OTFOBOPHOCT (BKMHYUTENHO BCAKAKBU TAKCK, HAN03n U CaHKLMKN) KbM BCsika TpeTa cTpaHa (BKMIOYMTENHO nnaTteLla u 4ocTaBvmka Ha
M3TOYHMKA 3a huHaAHCMpaHe Ha nnateua).

CTopHMpaHe ce cry4ysa, Korato ynpaxH1M NpaBoTo CU Aa npucnagHeM ropenocoyeHnTe cyMmu ot Balwms akayHT cbrnacHo

pasgena KomneHcauuu 3a Balwata oTTOBOPHOCT B HAaCTOSILLOTO cnopadymeHue ¢ notpebutens. Ako 6anaHceT Bu B PayPal 3a
ornpefeneHa BanyTa He e JOCTaTbYeH, 3a 4a MOKPUE CyMaTa, KOSATO HY ObMKUTE B Ta3u BanyTa, MOXe [a U3BbpPLUMM KOHBEpPTMPaHe Ha
BanyTa oT KoWTO 1 Aa e 6anaHc B PayPal B apyra BanyTa, 3a ja NOKpUeM HegocTuraliata cyma cnpsiMo o6MeHHUs Kypc Ha
TpaHcaKumMsiTa, KOUTO € NPUMOXUM B MOMeHTa Ha 06paboTBaHe Ha cTopHUpaHeTo. ToBa 03HaYaBa, Ye ako Hanpumep cTe Npofasay,
CymuWTE OT MonyyYeHnTe BbB Baluus akayHT nnallaHust morat ga 6baart npemaxHaTv oT Balums akayHT, cnef kato cte 4oCTaBunm
npoaafeHnTe CTOKM UMK yCryriu.

CTopHMpaHe MOXe Aa ce cryyu, KoraTo:
¢ Hue Bb3cTaHOBUM cymaTa Ha nraTtela BbB Bpb3ka C UCK 3a 3awuta Ha kynysada B PayPal, npeasseH oT nnateua cpelyy Bac.

e Hue KOMMNeHCupame nnareua mnnun OaHkaTa unu gocTaByMka Ha nnareua, 3aLoTo cme nony4nnn npeTeHuma ot HSAKOW OT TSIX 3@
BpbLlaHe Ha nnawaHeTo CbrnacHOo npoueca no CTopHupaHe, n3non3eBaH OT CbOTBETHATa OaHka unu gocTtae4uk. ToBa BKIOYBA
BCUYKN NpeTeHUMN 3a Hepa3pelleHU TpaHCaKkunn nnn HenpasunHn nnawaHmna, HanpaBseHu KbM Bawwms aKayHT.

Hanpumep:

e AKO MnaTeubT e U3nonasarn kapTa 3a (pMHaHcMpaHe Ha nnailaHeTo KbM Bac, nnarteubT Moxe Aa npeassu ,06paTtHoO HauncneHne" ot
n3gatens Ha kapTarta. MagatenaT Ha kapTaTa, HO He H1e, MoXe Aa onpeaeny aanv nnateubT e npeasisnn o6paTHOTO HaunCneHne ¢
ycrnex. MoxeTe aa pas6epere rnoseye 0THOCHO 06paTHOTO HaYKUCnEHWe, KaTo nperneaare Halweto PbLkoBoacTBo 3a 06paTHO
HauucneHve, 40 KOETO MOXeTe Aa CTUTHeTe OT LieHTbpa 3a curypHocT Ha PayPal u pasgena c ume ,BesonacHu npogaxeu”. [lo
LleHTbpa 3a curypHocT Ha PayPal moxeTe aa cturHete upes yeb caita Ha PayPal. Hue we Bu TakcyBame 3a nonyyaBaHeTo Ha
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npeTteHuna 3a 06paTHO Ha4yucnexHue.

 AKO nyiateubT e u3nonaean GaHkoBa CMeTKa 3a (PMHaHCKUpaHe Ha nnawaHeTo, nnareybT unn 6aHkarta Gruxa Morv Aa YnpaxHAT
npaBoTO cU 3a 6aHKOBO CTOPHUpPaHe.

CymaTa OT UCKa MOXe [a € nNo-rondama OoT NbpBOHa4YasriHoO nony4yeHarta ot Bac CymMma nopagun pasfiukvm B 0OMeHHus KypC Mexagy MOMeHTa
Ha nnawaHeTo 1 MOMEeHTa Ha npeadaBAaBaHETO Ha UCKa.

» Bb3aMOXHO e fa TpsabBa Aa komneHcupame Baluvs nnatew, ako Toi e 3asiBun, Ye € Bb3HWKHaM NpoGrnem ¢ HEroBoTo nnallaqHe
(BKMIOYUTENHO Ye HETOBOTO MnallaHe e 61no HeynbIHOMOLLEeHa TpaHCcaKUUa UMY HENPaBUITHO NallaHe, UK Ye TAXHOTO nnallaHe
no crnopasymeHue 3a hakTypupaHe He e 61Uno o4yakeBaHo) — BxKTe PaspeluaBaHe Ha npoGrnemu.

¢ Hue nmame npaBoTo Aa n3BbpLIBaMe 0b6paTHO HAYUCIIEHNE 3a BCsIKakBa Apyra NpuyMHa CbracHO HACTOSILLOTO criopasyMeHue ¢
noTpebutens, BKIOYUTENHO ¢ pa3nopendarta [eicTBUSA, KOUTO MOXeEM Aa npeanpuemem, ako yyacteate B OrpaHu4yeHun
OEeNHOCTMU.

Takcu 3a cnop

PayPal we Haumcnu Ha npoaaBaunTe Takca 3a cnop 3a yNecHsiBaHe Ha NpoLieca Ha OHNalH pa3pellaBaHe Ha CMopoBe 3a
TpaHcakumu, kouto ce obpaboTeaTt Ypes akayHTa Ha KynyBayva B PayPal unu ypes ycnyrara ,lnawaHusa 6e3 akayHT B PayPal“. Takcarta
3a cnop ce npunara, Korato KyrnyBaybT npecnensa nNpeTeHunst upekTHo npu PayPal, o6paTHO HauucneHue npy usgatens Ha kaprata
unu ctopHupaHe npu 6aHkata cu. Takcara 3a cnop Lie 6bae TakcyBaHa unv nNpu ctaska CraHgapTHa Takca 3a cnop, Unv npu
ctaBka Takca 3a cnop c BUcok o6em. Takcara 3a cnop we 6bae HauncneHa BbB BanyTaTa, KOsiTo cTe u3bpanu 3a
MbpPBOHaAYanHOTO NUCTBaHE Ha TpaHcakumaTa. AKO TpaHcakuMsTa € BbB BaryTa, KOSITO He e BkriodeHa B Tabnuuara 3a Takcara 3a
cnopa, TakcaTa we 6bae B ocHoBHaTa Bu BanyTta Ha cbxpaHeHue. Takcara 3a cnop we 6bae npyucnagHata ot Bawwms akayHT B
PayPal, cnep kato 6bae pelueHa npeTeHUMaTAa.

CymaTta Ha Takcarta 3a cnopa Le 6bae onpeaeneHa, korato ce cb3gage kasyc no cropa. TakcaTa ce OCHOBaBa Ha CbOTHOLLEHUETO
Ha obLata cyma Ha BCUYKM UCKOBE 32 APTUKYJIM, KOUTO He ca nosiyyeHum, 1 3a [lo ronsima cTeneH B pa3pes ¢ ONMcaHoTo,
KOMTO nony4uTe, B CpaBHeHMe ¢ obLiaTa cyma Ha npogaxbuTe Bu 3a npeaxogHuTe Tpu KaneHgapHu meceua (CboTHOWEHUe Ha
cnop). ObwuTte Bu npeTeHUun BKIHOYBAT BCUYKN apTUKYMM, KOUTO He ca MOSy4eHu 1 KOUTO ca [0 ronsima CTeneH B paspes ¢
OMNMCaHOTO, KOUTO Ca 3aBeAeHN UK ANPEKTHO ¢ PayPal n eckanupanu, unu ¢ nagatens Ha kapTaTta Ha KynyBada unu 6axkarta. O6wmTe
NpeTeHLMN He BKIOYBaT MCKOBE 3a HEOTUPM3NpPaHM TpaHcakumm. Hanpumep 3a Mecel cenTemMBpy CbOTHOLWWEHMETO Ha cnopa Bu
e 6bae M34MCneHo, KaTo ce B3eMaT noA BHMMaHue o6wwmTe Bu npeTeHummn 3a CbOTHOLLEHME Ha NPoAdaXOuTe OT HOHW, 1N 1 aBrycT.
CBHOTHOLLEHUETO Ha NPETEeHUMUTE 3a CEeNTEMBPY LLIE ONPeAEeny TakcaTta 3a Cnopa 3a BCUYKN NPEeTeHUMM, KoMTo 6baat nogaaeHu npes
OKTOMBPW.

Ako CBHOTHOLLIEHMETO Ha CropoBeTe e 1,5% unv noBeye 1 cTe nManuv noseve or 100 TpaHCaKumW 3a NpoAaxou npes npeaxoaHuTe Tpy
uenu KkanexHaapHu Meceua, we 6baete TakcyBaHu ¢ Takcara 3a cnop ¢ BUcok o6em 3a Bceku crop. B npotueeH crnyyait we
6baeTe TakcyBaHu cbc CTaHAApPTHATA TaKCca 3a CNop 3a BCeKy Crop.
Hama fa Bu 6bae HauucrneHa CtaHpapTHa Takca 3a Crnop 3a CropoBe, KOUTO ca:

¢ 3anutBaHnAa B LleHTbpa 3a pa3spewasaHe Ha npobnemu Ha PayPal, konto He ca eckanupanu o npeteHums npeg PayPal.

o PelueHn aupekTHo Mexay Bac n kynyBaya u He eckanupat Ao npeteHuus npeq PayPal.

e [MoganeHu oT kynyesada aAMpekTHo Ao PayPal kato HepaspelueHa TpaHcaKLusA.

e [MpeueHeHo e oT PayPal no co6CTBEHO YCMOTPEHME, Ye Ca MOKPUTM BCUYKU M3MCKBaHKS CbIMAcHO nporpaMara 3a 3awmra Ha
npopgaBa4a B PayPal.

o [peTeHuUn cbC CTOMHOCT Ha TPaHCaKUusl, KOATO € NO-Marsko OT ABa MbTu cymMmaTta Ha C'ral-map'rua'ra TaKca 3a cnop.

¢ Pelwwenn BbB Bawa nonsa ot PayPal unu ot nsgartens Bu.

Hsama na Bu 6bae HauncneHa Takca 3a cnop ¢ BUcok o6em 3a criopose, KOUTo ca:

e 3anuTeaHuA B LleHTbpa 3a paspewasaHe Ha npob6rnemwm Ha PayPal u He ca eckanupanu fo npeteHuus npea PayPal.
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o PelueHu aMpekTHO Mexay Bac u kynyeada 1 He eckanupar o npeteHums npeg PayPal.

« MopapeHu oT Kynyeada OMpekTHo ¢ PayPal kato HepaspelweHa TpaHcakums.

I'Ipo,anaqm, TaKCyBaHW C Takcu 3a Ccnop € BUCOK obem, moxe ga 6baart 3agbimKeHn aa Hu npeancTtaBAaTt Mchopmauvm,
BKIHOYUTENHO NpUyMHaTa 3a nosuLleHaTa UM 4YeCTOoTa Ha ocrnopBaHe.

CnoposeTe, U36pOEHM No-rope, Moxe Aa 6bAaT N3KIIYEHN OT HauncnsaBaHeTo Ha CTaHaapTHa Takca 3a cnop u Takca 3a
cnop ¢ BUcok o6em, Ho npeTeHUMATa BCe Nak Moxe Aa Gbe BKMoYeHa B LAMNOCTHOTO U3YMNCTIeHne Ha CbOTHOLIEHMETO Ha
croposeTe.

Takcu 3a o6paTHO HauucneHme

3a TpaHcakumm, KouMTo He ce obpaboTear upes akayHT B PayPal Ha kynyBaya unu ypes ycnyrata ,lnawaHusa 6e3 akayHT B PayPal®, n
KoraTo KyrnyBaybT npecrnefsa o6paTHO HauMcneHve 3a TpaHcakumaTa npea naaartens Ha kaptata, PayPal we Bu Hauvenn Takca 3a
obpaTHO HauucrneHue 3a ynecHsiBaHe Ha npoueca Ha obpaTHOTO HauncneHve. TakcaTta 3a 06paTHO Ha4YMCNEeHKe LWe ce npunara
He3aBMCKMMO OT TOBa Janu KynyBaybT € YCNsin B NPecneaBaHeTo Ha obpaTHOTO Ha4YMCINeHVe npea u3aatens Ha kapTaTa.

I'IpwnommmaTa Takca 3a 06paTHO HauucneHve we 6vae npucnagHarta ot Bawmwms aKayHT B PayPaI. TakcaTa 3a 06paTHO Ha4vucneHume ce
npwunara, Kakto € N0CO4YeHOo B Tabnuuata Takca 3a OGpaTHO HauucrneHue un we 6bvae TaKCyBaHa BbB BanytaTta, KOATO CTe |/|36panv| 3a
MbpPBOHAYarnHoOTO NIMCTBaHe Ha TpaHcakuudaTta. Ako TpaHCaKuuATa € BbB BanyTa, KOATO HE € BKIlo4YeHa B Tabnuuarta 3a Takcara 3a
O6paTHO HayucneHue, Takcata we 6bae TakCyBaHa B OCHOBHarta Bu BanyTa Ha CbXpaHeHue.

BnusHue Ha nporpamara 3a 3awmTa Ha KynyBa4a B PayPal Bbpxy npoaaBaunTe

TpsibBa fa NpoyeTeTe Knay3uTe Ha HallaTa Nporpama 3a 3aluTa Ha Kynyeada B PayPal v ako npogaBare CTOKv U ycryru Ha
KynyBauu ¢ akayHTu B PayPal B pervioH, pasnuyeH oT Bawus, TpsabBa cbLUOo Aa CTe 3ano3HaTi CbC 3awyuTaTta Ha nokynkute B PayPal 3a
KynyBauu BbB BCEKM OT CbOTBETHUTE PEIVIOHW, ThI KaTo NpaBaTa Ha KyryBaduTe KaTo YacT OT Te3u nporpamu morat aa Bu 3acerHar
kaTo npogasay. MoxeTe aa HamepuTe MHOpMaLMsi OTHOCHO Nporpamara 3a 3awuTa Ha Kynysada B PayPal Ha cTpaHuuaTta MpaBHu
crniopa3yMeHMs, KaTo n3bepeTe MeCTOMNONOXEHNETO Ha Balums kynyBad B ropHaTa YacT Ha CTpaHuuaTa v OTUAETe Ha CbOTBETHUTE
Kray3u Ha nporpamara 3a 3aliuTa Ha KyrnyBaya B PayPal B CbOTBETHOTO criopa3ymMeHUWe C NoTpebuTenst.

Ako 3arybute fafieHa NpeTeHumMsi CbITacHo Nporpamara 3a 3alMTa Ha Kynyeada B PayPal B kosiTo 1 aa 6uno gbpxasa:

o TpabBa ga ce NULIMTE OT MbfiHATA NOKYNHATA LieHa Ha apTyKyna Ui TpaHcakuuaTa nioc MbpPBOHaYanH1Te pasxoam 3a
ekcneaupaHe. Toea e B cuna, Korato CTe OCHOBHUSIT NpoAaBad Uiv BTOpUYeH Npogasay Ha CTOKU Unu ycnyru. Hanpumep areHtute
3a BUNeTn 3a CbBUTUS NI OHNaH TYPUCTUYECKUTE areHTy Le Ce NWLLIAT OT NbfiHaTa cyma Ha MoKyrnkara, KoATo e nnateHa ot
KynyBaya. B Hakou crnyyan e Bb3MOXHO i@ He NonyymTe apTuKyna obparHo.

¢ [peTeHuMsTa 3a 3alMTa Ha KynyBaya LLie ce cHeTe 3a HanbHO paspeLleHa camo ako:

e Bb3cTaHoBsiBaHETO Ha CyMU KbM KynyBa4yu ce 06pa60TBa ypes PayPaI, nnun
. npeﬂ,OCTaBﬂTe [oKasarencrtea, KOUTo ca npuemMsnneun no npeleHkarta Ha PayPaI, Ye KynyBaybT Ce € Cbrnacun c
npegocTaBeHOTO anTepHaTUBHO peLleHune.
e Hama ga nony4ynTe Bb3CTaHOBABaHE Ha CyMaTa Ha TakCuTte B PayPaI, KOUTO CTe NnaTtuin BbLB BPpb3Ka C npop,a>|<6aTa.

¢ Ako npeTteHundaTa e, 4e nNonyvyeHUAT apTukyn e o ronamMma cteneH B paspes C onmMcaHo, MoXe ga He nony4dute apTukyna 06paTHO unun
MOXe [la Ce HalnoXu a npuneMete apTukyna O6paTHO 1 Oa 3annatute pasxoguTte 3a 06paTHa AocTaBkKa.

o AKO NpeTeHuusITa e, Ye NoMy4YeHUsT apTUKyn e 4O rofisiMa CTeneH B paspes C ONUCaHO M CBbp3aH C apTuKyrl, KOWTO CTe npodanu v e
hanwmduumpaH, We Tpsabsa Aa NpeocTaBuTe MbIIHO Bb3CTaHOBABaHE Ha CyMaTa Ha KynyBada U € Bb3MOXHO [ja He nomny4uTe
obpaTHo apTukyna.

Mporpama 3a 3awuTa Ha npogaBaya B PayPal

KakBeo oTroBaps Ha ycrnoBusta
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AKO CTe npogany HeLLOo Ha KyrnyBay U Beye CTe ekcrieanpany pusnyeckus apTukyn unm cte npefocTaBuny Hematepuanda ctoka u
TpaHcaKumMsiTa NO-KbCHO € OCMOPeHa UMK CTOpHMpPaHa CbrmacHo CTOpHUpaHUs, NpeTeHLMu U o6paTHU HauYMCneHus, MoXe Ja
OTroBapsiTE Ha yCroBKsITa 32 KOMMNEHCALMS CbITAcHO NporpaMara 3a 3aluTa Ha npofasava B PayPal. KoraTo e npunoxuma,
nporpamMara 3a 3aluTa Ha npofaeava B PayPal moxe oa noBede 4o 3anasBaHe Ha MbiHaTa cyma Ha rnokynkara. Hama numuT 3a 6posi
Ha nnawaHusTa, 3a KOUTO MOXeTe Aa Morny4nTe nokputue. Ypes focTbna Ao cTpaHuuaTa ¢ AeTainm Ha TpaHcakumsiTa BbB Bawwms
akayHT B PayPal MoxeTe fja BUaMTe TpaHCaKLMK, KOUTO MOXe [a OTrOBapsT Ha YCMNoBUATA 3a 3allMTa no Tasu nporpamMa.

Mpaeunara v ycrioBusTa 3a nporpaMara ca noco4YeHn Ha CTpaHuuaTa Ha nporpamara 3a 3alMTa Ha npogasaya B PayPal n
npeacTaBnsaBaT YacT OT ToBa NoTpPeBuTENcKo cropasymeHme.

ONPAHUYEHU OENHOCTU, SAOBPXAHUA U OPYI'Y OENCTBUA, KOUTO
MOXEM OA NMPEONPUEMEM
OrpaHunyeHu JeUHOCTHU

BbB Bpb3ka ¢ BalwweTto n3nonssaHe Ha HawwuTe yeb caiitoBe, Baluus akayHT B PayPal, ycnyrute Ha PayPal unu B npoueca Ha BaweTo
B3avmogencTaue ¢ PayPal, apyru knueHTn Ha PayPal unu ¢ Tpetn ctpaHu, Bue He Tpabea:

¢ [la HapyLwaBaTe ToBa crnopadymeHue ¢ notpebuten, MonuTtukara 3a AOoNycTUMO U3MNOMN3BaHe Ha
PayPal, CnopasymeHusiTa C TbpProBCcku opraHusauum (ako ca npunoxvmu 3a Bac) unm scsiko gpyro
cnopasymeHue mexay Bac u Hac.

e [la HapywlaBaTte KOWTO 1 Aa € 3aKOH, CTaTyT, NoCTaHOBNEHNne Unun pa3nope,q6a (Hanpwmep TEe3n, perynmpawiun (bI/IHaHCOBMTe ycnyru,
3alnTuTe Ha I'IOTpe6VITeJ'IF|, I'IpOTVIBO,D,eIZCTBI/IeTO Ha HenoAanHata KOHKypeHUuda, ANCKpUMUHauunaTa nnm CbaJ'ILLIMBaTa peKnama).

e la HapylwlaBaTe KakBUTO 1 Aa € aBTOPCKO NpaBo, NaTeHT, TbProBCKa MapkKa, TbproBcka TanHa unm Opyrn npaBa Ha UHTerNeKTyanHarta
COBCTBEHOCT MK npaea Ha I'Iy6J'IW-IHOCT nnn NOBepUTENHOCT Ha PayPaI U Ha KOEeTOo U Aa e TPeTo nuue.

¢ [1a npopgaBare chanwmdunumpaHmn CToku.
e [la genictBate Mo HaYMH, KOWTO € OCKbPOUTENEH, THPrOBCKO-KINEBETHUYECKM, 3annalluBall, unmM TOpMoseLl;
» [la npefocTaBsiTe HEBAPHA, HETOYHA UNW NoABexaaLla UHpopmMaums.

e la un3npawjarte unu nony4dyasarte napuvHu cpencrtea, 3a KOMTO C OCHOBAaTENHW NpU4nHN BApBamMe, 4e ca pe3yntaTt Ha nusmamum nnun 4ye
Ca HepaspeLueHwn.

o [la oTka3eaTe CbaencTBMe NpuW pascreasaHe Unu Aa NpeaocTaBsTe NOTBbPXKAEHWE Ha CaMOSIMYHOCTTa CY UMW KakBaTo v Aa e apyra
nHdopMaLMA, KOATO TPABBa Aa HY NpeaocTaBuTe.

¢ [la TbpcuTe ,ABOVHaA obnara“, gokarto Tpae crnop, KaTo nonyvyasate unv nNpaBuTe ONUT Aa NofyYyaBaTe Napu4HU CpeacTBa KakTo oT
PayPal, Taka u ot npogasaya, 6aHkaTa unu usgatens Ha KapTata 3a e4Ha M Cbliya TPaHCcakuus.

e [la ynpasndaBaTe akayHT, KOWTO e CBbp3aH KbM ApYyr akayHT, KOWTO y4acTBa B KOATO U [a € OT Te3n orpaHn4eHun OenHoCTU.

o [la nsebplusare GUsHeca cv UnNu 4a uanonssare ycrnyrute Ha PayPal no HaumH, KOWTO BoAM 40 UMW MOXe Aa AoBeae AO:

¢ OnnaksaHus.
¢ VlckaHus ot kynyBauum (NojafeHn KbM Hac UNW KbM U3AATENW Ha KapTu) 3a aHynupaHe Ha nnallaHusi kbm Bac.
¢ Takcu, rmobwu, CaHKLMM unu Apyrv OTTOBOPHOCTH unu 3arybu 3a PayPal, apyru knneHTu Ha PayPal, Tpetu nuua unu 3a Bac.
« [la n3nonseare akayHTa cv B PayPal unu ycnyrute Ha PayPal no Ha4uH, koiiTo PayPal, Visa, Mastercard, American Express, Discover

unun gpyra mMpexa 3a Tpchd)ep Ha eNieKTPOHHU cpeacTBa OCHOBATENTHO CHUTa 3a 3noyn0Tpe6a CbC cuctemarta 3a Kaptn unm
HapyLwieHne Ha npaBunarta Ha acounaunaTa Unn mpexarta 3a KapTu.

¢ [1a no3onsieate Bawwusar aKayHT B PayPaI na e ¢ banaHc, oTroeap4ul Ha obJPKMMa KbM Hac cymMa.
e lacu npenoctaBAaTe aBaHCOBO NialliaHe Ha napu B 6p0l;1 oT Bawa KpeanTHa KapTa (unun ga nomarate Ha apyru 3a ToBa).

¢ [la ocbLlecTBsiBaTE AOCTHM A0 ycnyrute Ha PayPaI OT AbpXXaBa, KOATO He € BKIlo4YeHa B HallNd CMUMCBK C pa3pelueHu


https://internal.paypalinc.com/ie/legalhub/preview/agreement/3aKQmQla6gc9agFXCe84Zs#refunds-reversals1
https://internal.paypalinc.com/ie/legalhub/preview/agreement/3aKQmQla6gc9agFXCe84Zs#refunds-reversals1
https://www.paypal.com/bg/webapps/mpp/ua/seller-protection?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/seller-protection?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/acceptableuse-full?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/acceptableuse-full?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/acceptableuse-full?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/acceptableuse-full?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/acceptableuse-full?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/acceptableuse-full?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/ceagreement-full?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/ceagreement-full?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/ceagreement-full?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/legalhub-full?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/legalhub-full?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/legalhub-full?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/legalhub-full?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/legalhub-full?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/ua/legalhub-full?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/country-worldwide?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/country-worldwide?locale.x=bg_BG
https://www.paypal.com/bg/webapps/mpp/country-worldwide?locale.x=bg_BG

Abp>KaBu.

» [la npeanpviemarte KakBUTO U Aa € OeNCTBUSA, KOUTO Aa LOBEAaT 40 HEeNpMeMIIMBO UM HEMPOMOPLMOHAsIHO rofiiMO HaToBapBaHe 3a
HawwuTe yeb caiiToBe, cogpTyep, cucTemMm (BKITHOUUTENTHO BCUYKM MPEXW 1 CbPBbLPY, U3MNOM3BaHN 3a NpefocTaBsHe Ha KOUTO U Aa e
oT ycnyruTe Ha PayPal), ynpaBnsiBaHu OT Hac Wnu OT HaLLe “Me WK OT ycnyruTe Ha PayPal.

« [1a nognomaraTe AEACTBMETO Ha KaKBMTO U [ia € BUPYCH, TPOSIHCKW KOHE, 3roBpefeH codTyep, YepBEU UK APy MporpaMu, KouTo
npaBaT ONUT UMW MOTraT Aa HapyLlaT, pa3cTposiT, pa3BarnsiT, U3MNon3BaT HeNPaBUIHO, Bb3MNPENATCTBAT Mo nary6eH HaunH, HE3aKOHHO
ronpeyarT unu n33emart, Unu nony4YaT HeymbIHOMOLLEH [OCTLN [0 KAaKBUTO U Aa € CUCTeMa, AaHHMW, MHAOopMaLMs UIu yCnyr Ha
PayPal.

¢ [1a nsnonssate AHOHMMUM3NPALLO NPOKCKU; Aa U3non3eate KakbBTO U Oa € p060T, nask, opyro aBToMmatu4yHo yCTpOVICTBO nnn po4eH
npouec, 3a ga cneaute unu konmpare Halumte ye6 cantose 6e3 npeaBapuUTenHoOTO HU MMCMEHO Cbhlnacue 3a ToBa; unn a
n3nons3eare KakButo U ga e yCTpOVICTBO, cochyep unu nporpama 3a 3a00u1KansiHe Ha HalWTe 3arnaBky 3a U3KIMHYBaHE Ha pOGOTVI.

 [la cmyLLaBaTe nnu HapyllaBate paboTaTta Unv fa npaBuTe ONWT Aa CMyLlaBaTe Unu HapyluasaTe pabortaTa Ha HawwuTe yeb
canToBe, codpTyep, cucTemm (BKMIOUMTESHO BCAKAKBU MPEXM Y CbPBbPU, U3MON3BaHN 3a NPeaoCTaBsAHETO Ha KOUTO 1 Aa e OT
ycnyrute Ha PayPal), ynpaBnsiBaHu OT Hac UK OT Halle MMe, KOSITO U ia e OT ycnyruTe Ha PayPal unu usnonssaHeTo Ha ycnyrute Ha
PayPal oT cTpaHa Ha apyrv notpebutenu.

» [la npeanpviemarte KakBUTO U @ € AeWCTBUSA, KOUTO MoraT Aa [oBedarT Ao ToBa Aa 3arybum KosiTo 1 ja e OT ycnyruTe, NpenocTaBsiHu
HW OT HaluMTe JOCTaBYMLM Ha UHTEPHET YCNyry, LWI30BeTe 3a 06paboTBaHe Ha NnaLlaHus Unu Apyru 4OCTaBYMLM Ha YCryTu.

« [la nsnonseare ycnyruTe Ha PayPal, 3a aa TectBaTe NoBeeHUETO Ha KPEAUTHU KapTu;

« [la 3aobukansTe KakBaTo U Aa e YacT OT MonuTuKaTa unu onpepeneHusita Ha PayPal oTHocHo Bawwwms akayHT B PayPal, kato
Hanpumep BpeMeHHU Unn 6e3cpoyHn NpeycTaHOBSABaHWSA UMW APYrv 3a4bPXaHUS Ha akayHTa, OrpaHUYeHus], BKMIOYUTENHO, HO He
orpaHvW4eHo A0 yyacTue B criefHuTe AeWCTBUS: ONWT 3a OTBapsiHE Ha HOBM MUNW AOMbIHUTENHWU akayHTu B PayPal npu HannymeTo Ha
akayHT ¢ oTpuuaTeneH 6anaHc unm orpaHnyeH, NpeycTaHoBEH UK MO ApYr HAYVMH NMMUTUPAH akayHT; OTBapsiHe Ha HOBMW UK
AOMbIHUTENHM akayHTK B PayPal ¢ nHdpopmaums, koAto He e Bawa cobetBeHa (Hanp. uve, agpec, umenn agpec u ap.); unu ga
nanonsearte akayHta B PayPal Ha apyro nuue.

e [la TOpMO3uUTe n/vnu 3annawsarte HawuTe CnyXxxutenu, areHTm unu apyrute I'IOTpeGI/ITeJ'II/I.

3noynotpe6a ¢ Halwus oHNaiiH NPoLec 3a paspeLlaBaHe Ha CropoBe W/vunv nporpamara 3a 3alMTa Ha KynyBada B PayPal u/unu
nporpamara 3a 3awuTa Ha npogasaya B PayPal.

 [la npenussukate Aa nonyvyasamMe HENPONOPLMOHANHO BUCOK GpoVi NpeTeHLMM, KOUTO ca Guu paspeLleHn B nonsa Ha uiela, no
OTHOLLEHVE Ha Bawus akayHT B PayPal vnu Bawwums 6usHec.

[a nvate kpeanTHa NCTOPUSA OT areHUMs 3a KPeAUTHN OLIEHKM, KOATO Aa NOCOYBa BUCOKO HMBO Ha PUCK, CBbp3aH ¢ Baweto
13non3sBaHe Ha ycnyrute Ha PayPal.

« [la nsnonaeare kpeguTHa kapTa ¢ Bawwus akayHT B PayPal, 3a oa cv npegoctaBute napyyeH aBaHc B 6por (unu ga nomMorHeTe Ha
OpYyro nvue 3a ToBa).

« [la paskpvBaTe Unu pasnpocTpaHsiBaTe MHopMaLUaTa Ha Apyr NoTpeGuTen Ha TpeTa cTpaHa Unv Aa U3nonasarte Tasu UHpopmaums
3a peKknaMHu Lienn, OCBEH ako He CTe MOSyYunu U3PUYHOTO ChIflacue Ha CbOTBETHUS noTpe6uTen 3a ToBa.

Oa n3npawiate HenonckaHu nmennn Ha I'IOTpe6VITeJ'I unu ga nanonaearte ycnyrute Ha PayPaI, 3a ga nony4yasare nnawaHua 3a
m3npailaHeTo nnuy 3a nomMmoLl B n3npatlaHeTo Ha HeENoucKaHu umMennn Ha TPEeTU CTpaHu.

« [la konvpate, Bb3Npou3BexaaTe, KOMYHVKMpaTE KbM KOSITO U ia € TpeTa CTpaHa, U3MeHATE, NMPOMEHsITe, Cb3aBaTe NPOV3BOAHU
paboTu unu nokaseaTe Ha NyGNMYHO MACTO KaKBOTO M Aja € CbAbpxaHue oT yeb canitoBeTe Ha PayPal 6e3 HaweTo cbrnacue nnm
TOBa Ha KOSITO W [la € NpunoxuMa TpeTta cTpaHa.

 [la paskpuBaTte naponute 3a BawuTte akayHTU Ha Apyry nvua, HUTO Aa u3nonasaTe Heuvsi napona. Hue He HOCUM OTTOBOPHOCT 3a
3arybu, NoHeceHu OT Bac, BKIKOYMTENHO 1 6e3 orpaHuyeHne 4o M3MNon3BaHeTo Ha Balims akayHT OT KOeTo 1 Aa e nvue, pasfmyHo ot
Bac, npov3anu3aallo oT HenpaswuriHa ynotpe6a Ha naposu.

o [la npaBuTe Ny nponyckarte ga npasuTe Unu aa ce onutate Aa npaBuTe UK 4a NponycHeTe Aa NpaBuTe KakBOTO M a e Apyro
OencTeme, koeto 61 MOrno fa nonpeyn Ha npaeunHata paboTta Ha ycnyrata Ha PayPal unu Ha OelHOCTUTe, MPOBEXAaHW KaTo YacT
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OT ycnyrute Ha PayPaI, M1 No Apyr Ha4nH CbIMacHO yCcnoBuAaTa Ha HaCToALOTO cnopasymMeHune C I'IOTp86VITeJ'IF|.
o [la 3asBsABaTe unu n3npatiarte nnawlaHe no fin4Ha TpaHCakuna 3a TbproBCka TpaHcakuua.

« [la no3sonsaBate BaweTo n3nonssaHe Ha ycnyrata Ha PayPal na npencraensisa 3a PayPal puck oT HECbOTBETCTBUE C perynaTopHuTe
MYy 3abIKEHUA NPOTUB NpaHe Ha napu, UHaAHCMpaHe Ha TEPOPUCTM U NOAOOHM (BKIMTIOUMTENHO, HO HE OrpaHMYeHo A0 cryyanTe, B
KOWTO HE MOXeM [a NoTBbpAuM Baluata camonuuHocT unu Bue He ycneete Aa M3NbrHUTE CTBIKUTE 32 OTMSHA HA OrPaHUYEHNETO
Bu 3a n3npatuaHe, nonyyaBaHe Unu TerfieHe, Unu korato usnoxute PayPal Ha puck OT KakBUTO 1 Aa e perynaTtopHu rnobu ot
opranuTe B EBpona, CALL nnu gpyru 3a obpaboTBaHe Ha BawunTe TpaHcakuum).

[a vHTerpupate unv aa usronsearte KOMTO 1 Aa e oT ycnyrute Ha PayPal 6e3 ususno ga cnassarte BCUYKW 3abIHKUTENHN
M3NCKBaHWs1, CbobLeHN By upes BcsikakbB BUA MHTErpMpaHe Ui pbKOBOACTBO Ha NPOrpaMucT v Apyr AOKYMEHTM, NEPUOANYHO
n3gasanu ot PayPal.

[a peknamupare, npomoTupare, npeacraesaTe unu onnceate PayPal Credit nnm kakbBTO 1 Aa € 6a3npaH Ha KpeauTn MHCTPYMEHT 3a
nnawaxus, cebp3aH ¢ PayPal, kbm BawwnTe knneHTn 6e3: (1) ga nonyynte HeobxoaAMMOTO NPEABAPUTENHO PerynaTopHo
paspeLueHue 3a ToBa; 1 (2) npegBapuTENHOTO NMMCMEHO cbrnacue Ha PayPal n (ako He e PayPal) Ha usgatens Ha KpeauTHaTa KapTa
3a ToBa.

e [la cTe npegmeT (Mnu ga cTe nNpuyvHa ga onpenenvm, Ye uma npueMnnea BeposiTHOCT 3a) HapyLleHVe Ha CUrypHocTTa Ha BawwuTe
yeb caiiT unm cuctemu, kKoeto 61 Morno aa goBeae A0 HeYMbIIHOMOLLEHOTO pa3kprBaHe Ha MHGOPMaUWs 3a KIUEHTUTE.

Bue ce cvrnacsaeare, ye y4vyactmneto Bu B HsKOS OT ropenoco4yeHnTe orpaHn4eHun OeHoCTU Wwe orpaHunymn ©e3onacHust gocTbn 3a Bac
UV HaLWWNTE KIMEHTU u/vnn yn0Tpe6aTa Ha Bawwusa aKayHT U HawunTe ycnyru KaTto uano.

ﬂeﬁCTBMﬂ, KOUTO MOXeM Aa npeanpueMmem, ako y4yacrearte B OrpaHM‘-leHVI

AEeNHOCTU

AKO BSIpBaMe, Ye CTe y4acTBanu B HAKOS OT Te3n AeNHOCTU, HUe MOXEM Aa NpearnpuemMemM peauua AeicTeus, 3a Aa npegnasum PayPal,
HEroBUTE KIMMEHTU 1 OPYrK NO BCSKO BPEME U MO Halle COBCTBEHO yCMOTPeHUWe. [leMcTBUSITa, KOMTO Le NpeanpuemMem, BKIYBAT, HO He
ca orpaHuyeHun 4o criegHuTe:

« [MpekpaTsiBaHe Ha HACTOSILLOTO Criopa3yMeHune Mo BCSKO BpeMe Mo Halle YCMOTPEHUE, orpaHuyaBaHe Ha Balwius akayHT u/vunm
3aKpvBaHe U1 NpeycTaHOBsSIBAaHE BPEMEHHO Ha Balumsa akayHT He3abaBHO 1 6e3 Aa OAbIDKUM HeycTolika.

« OTKa3 3a npegocTaBsiHe Ha ycnyruTe Ha PayPal Ha Bac B 6baeLue.

o KbM BCEKM MOMEHT 1 6€3 OTTOBOPHOCT, a CMPEeM, OrpaHnyMm Unm npekpatum Bawwmsa goctsbn o Hawwute yeb caiToBe, codTyep,
cuctemu (BKIOYUTENHO BCSKAKBU MPEXU U CbPBbPU, U3MON3BaHN 3a NPefoCcTaBsiHe Ha KOSITO U Aia e oT ycnyruTe Ha PayPal),
ynpasrnsiBaHu OT Hac uUnu oT Hawe nmMe, Bawusa akayHT B PayPal unu kosito u ga e ot ycnyrute Ha PayPal, BkntountenHo
orpaHuyaBaHe Ha Bb3MOXHOCTTa Bu fa nnawaTte unu nanpaiuate napu ¢ KOMTo U Aa e OT MEeToAMTE 3a NnallaHe, CBbp3aHu KbM
Balwuusi akayHT B PayPal, orpaHuyaBaiikm Bb3MOXXHOCTTa Bu fa nsnpaluarte unm ternute napu.

. Sap,bp)KaHe Ha BawwuTte napun Ao crteneHta n NpoabIKUTENHOCTTA, Heobxooumu B pasyMHN paMKu 3a 3alinTa cpeLly pUCK ot
OTrOBOPHOCT. Bve npuemare, 4e Kato Hems4yepnaTtenHo pbKOBOACTBO:

e PuckbT 3a OTroBOPHOCT Ha PayPaI Nno OTHOLLEeHME Ha nnawaHna ¢ KapTn, KOUTO nojtydaBsarte, MoXxe Aa Tpae 40 OTMUHaBaHEeTO Ha
pucka ot 06paTHO Ha4vucrneHue B nossa Ha nnaTeua/KynyBaqa (kakTo € onpegeneHo oT npasusiata Ha cXxemarta Ha KapTaTa). ToBa
3aBUCKU OT HAKOU ¢)aKTOpM, BKITHOMUTENHO M 6e3 orpaHun4yeHue:

e Buga Ha cTtokuTe nnu ycnyrute, 3a KOUMTO CTe nony4Yunu nnawlaHe.

» BpemeBara pamka 3a OCTaBsiHE Ha CTOKWUTE UMK U3MbITHEHUE Ha YCIYruTe, 3a KOUTO CTe Nony4unuy nnawade (Hanp.
npogax6a Ha Gunety 3a cbbUTHE Meceum Npeamn Aarara Ha CbOUTMETO MOXe Aa NPeacTaBnsABa No-BUCOK U YCTONYMB PUCK OT
06paTHM HauMcneHns oT npoaaxbaTa Ha NoBeYeTo APy BUAOBE apTUKYIIM UMK YCIyri).

o PUCKBT 3a OTTOBOPHOCT Ha PayPal no oTHOLUEHWE Ha UCK UMK CMop, MPOM3NM3aLLy OT NnallaHe, KOMTO CTe MOoMyYunu, Moxe Aa
npoabihkaBa 3a BpeMeTo, OTHENo Ha CTpaHuTe [a paspeLuaT ucka Um cnopa v BCUYKKU CBbP3aHu CbC CbOTBETHUS UCK UMK CMop
Bb3paXkeHusl CbrnacHo 3awmTaTa Ha Kynyead Ha PayPal.



o PUCKBT 32 OTFOBOPHOCT MO OTHOLLEHME Ha KOWTO U Aa € Cryyail Ha HECHCTOATENTHOCT, Ha KOMTO CTe NpeaMeT, MOXe Aa NPOAbLIKM
TONKOBA AbJIMO ¥ JO Takaea CTemneH, AOKOSKOTO 3aKOoHWTE, MPUIoXUMK 3a BalaTta HecbCTosSITENHOCT orpaHuyaeat PayPal ga
npeanpviema npaeHu gencteus cpelly Bac.

o Ako nossonute BawuaTt akayHT B PayPal aa e ¢ 6anaHc, oTroBapsiy Ha cyMa, AbmkuMa Ha PayPal, puckbT 3a oTroBopHOCT Ha PayPal
MOXe a Npo4bIk1 3a BPEMETO U CTeneHTa, A0 KOUTO AbIMKUTE CboTBETHATa cyma Ha PayPal.

¢ bnokupaHe Ha Bawwus akayHT B PayPal n/vnu 3agbpxaHe Ha BCAKakB/ NapuyHu CPEACTBA B pe3epB B akayHT (BKMHOYUTENHO 1 6e3
orpaHuyeHune Ao noseye OT 180 OHM, aKko ToBa ce u3nckea oT PayPal, kbaeTo npaeata Ha PayPal npousnusat ot BaweTo yyactue B
orpaHuyeHaTa AenHocT).

o OTKa3 3a KOSITO U 13 € TPaHCaKLUMA 3a Nnaliaqe Mo KoeTo 1 ja e Bpeme Mo KaksaTo U a € NpUYnHa 1 HaMa Aa cMe ASTbXHU 4a
ocBefOMsBaMe 3a 0TKa3a M NPUYMHUTE 3a OTKa3a, KakKTo M 3@ HaYMHUTE 3a paspellaBaHe Ha npobnema, KbAeTo TOBa € Bb3MOXHO,
Mo MCKaHe 1 B Criyyan Ye ToBa He e 3abpaHeHo OT 3aKoHa.

e CTopHupaHe Ha nnatwaHe (BKMHYUTENHO, ako e NoaxoAsiLLo, M3TOYHUKA Ha PMHaAHCMpPaHe Ha nofaTtens).
¢ [peanpuemaHe Ha NpaBHM AencTBuA cpelly Bac.

¢ [lpeycTaHoBsiIBaHe Ha gonycTMMocTTa Bu 3a nporpamara 3a 3awura Ha KynyBa4a B PayPal u/unv nporpamara 3a 3awjura Ha
npoaaBaya B PayPal (BkNOYNTENHO M CbC 3adHa AaTa).

o CBbp3BaHe C TPETU CTPaHU M paskpuBaHe Ha NOAPOBHOCTU OT OrpaHUYeHUTe AeNHOCTM MO HAaYMH, MOCOYEH B HalwaTta [eknapaums 3a
NnoBepuTernHocTTa.

o 3asBsBaHe uUnu akTyanusmpaHe Ha HeTo4YHa MH(bOpMaLlI/IFI, KOATO CTe HU npefocTtaBunu.

¢ 3asBsaABaHe Ha MH(bOpMaLlMFl nUnn JOKYMEeHTU OT Bac, 3a ga noTBbPANM CaMOJIMYHOCTTA Bu n/unu no oTHoLLEHWE Ha CTOKUTE Unn
ycnyrute, KOUTo CTe npefocrtaBuiii, Bb3 OCHOBa Ha TpaHCaKUuuA.

¢ Ako nybnukyBaTe cbabpXaHue Ha Hawmsa(Te) yeb canT(oBe) unm Korato M3nonaeare HawuTe ycnyru, 3a koeto PayPal cmeTHe, no
cBOe COBCTBEHO YCMOTPEHME, Ye € B HapyLLeHWe Ha 3akoHa, HapeabaTa, NoCTaHOBMNEHUETO U/Unun pernameHTa, PayPal moxe aa
npegnpuemMe NoaxoasLLM MEPKU, BKITIOYMTENHO N3TPMBAHETO UM NPEMAaxXBaHETO Ha TOBa CbabpxaHue. [Npumep 3a Takoea
CbabpXKaHWe e CbabpXaHWe, CBbP3aHO C TEPOpKU3bM. PayPal He HOCK OTFOBOPHOCT 3a TakoBa CbhabpXKaHWe, NyGrnukyBaHo ot
HelHWTe NoTpebuTenm, KOeTo e OTFOBOPHOCT EAMHCTBEHO Ha NOTpebuTenuTe Ha PayPal.

BwkTe CbLUo pasgena no-aony oTHOCHO BaliaTta oTroBopHOCT.

OcBeH ako He Mony4nTe Apyr1 Hacoku oT Hac, Bue He MoxeTe oa M3nonaeaTe wnu onuTBaTe Aa u3nonssarte Bawuvs akayHT, korato Ton
e 6un cnpsH nnu 3akpuT. TpsabBa Aa ce NorpukMTE BCUYKM CnopasyMeHus ¢ NpofaaBayn Ui Apyrn TPeTU CTPaHu, KOUTO BKIHOYBAT
VHULMUPAHWU OT TPETU CTPaHM nnawiaHus (BKMHYMTENHO NNallaHus no cropasyMeHus 3a hakTypupaHe), yCTaHoBeHM oT Balums akayHT,
Aa 6baart oTMeHeHu HezabaBHO Npw NpekpaTsBaHe, CnupaHe unv 3aTBapsiHe Ha Bawus akayHT. Bue npogbmkaBate ga HocuTe
OTFOBOPHOCT CbIMACHO HACTOSLLOTO Criopa3yMeHue ¢ NoTPebUTeNsi NO OTHOLLEHME Ha BCUYKM TaKCU U APYrU CyMU, HaTpynaHu npu
ynotpebarta Bu Ha Bawuusi akayHT no KOETO 1 Aa e Bpeme, HE3aBUCUMO OT NPEeKpaTsiBAHETO, CNIMPAHETO UNW 3aTBapsiHETO.

3agbpKaHus, OrpaHNYeHUsA N pe3epBu

KakBo npeacraBnsiBaTt 3agbpXaHUsiTa, OrpaHU4eHUsATa U pesepBuTe?

Mpv onpenenexn o6CTOSTENCTBa, 3a Aa npeanasu PayPal, sawmrtaTa 1 UenocTTa Ha Mpexarta oT KyryBadu U NpofaBayn, KouTo
u3nonaear ycryrute Ha PayPal, PayPal Moxe fa npeanpueme AeiCTBUS HA HUBOTO Ha akayHT UMM Ha HUBOTO Ha TpaHcakuusi. AKO Hue
npeanpuMemMeM KOeTo U ia e OT onucaHuTe TyK AENCTBUS, NpU HopMarHu oGeToaTencTea e Bu yBeqomMunMm 3a HalumTe AeicTBrs, HO Npu
HarnM4neTo Ha OCHOBAaTENHM NPUYMHM (HaNpUMep ako CTe B HapyLUEeHWE Ha HAaCTOSILLOTO cropasdyMeHue C NoTpeduTens Unm ako
CMETHeM 3a LiefnlecbobpasHo Mo CbOBPaXeHNsa 3a CUrypHOCTTa) HUEe MOXEM Aa NPearnpreMem KoeTo 1 aa e oT Tesu aeinctaus, 6es aa
B yBegom1M 3a TOBa NpeaBapuUTENHO.

3a ga nowckate Mchopmame BbB Bpb3Ka C OrpaHn4aBaHeTo, 3aAbpXaHeTo Ui pes3epBUpPaHETO Ha aKayHT, Tpﬂ6Ba na
nocetute LleHTbpa 3a pa3pelwwaBaHe Ha I'IpOGJ'IEMI/I nnun oa cneasare UHCTPYKUUUTE B HalleTo VIMEWNN N3BECTME MO OTHOLLEHNE Ha
orpaHm4yaBaHeTO, 3aAbpXXaHEeTo UM pesepBupaHeTo.

Bve npuemare u ce cbrnacasarte, 4Ye BCAKakBM NapuvHn Cpeactea, 3aabpKaHu CbrinacHO HACTOALLOTO cnopa3dymMmeHune c I'IOTp66VITeJ'IF|,
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morat ga 6baart noctaBeHu B pe3epB BLB Bawwms AKayHT, KakTo U 4e LWe H1 npeaoCcTaBUTe KakBaTo 1 a e I/IH(bOpMaLI,MH, KOATO Buxme
nonckanu B pasyMHU rpaHnuumn, 3a ga Moxem ga onpenenmm ganm puckbT € OTMUHan.

3apgbpxaHus

3agbpxaHeTo NpeacTaBnsiBa AeicTBre, koeTo PayPal Moxe Aa npeanpveme npu onpefeneH o6CToATENCTBA HA HUBO TPaHCaKLUMs Unu
Ha H1BO akayHT. KoraTo PayPal 3agbpu cyma no AageHo nnaiaqHe, napute He ca AOCTbMHM HUTO 3a NodaTtensi, HUTO 3a fonydarens.
PayPal Bsema nop BHMMaHuWe pefuua akTopu, Npean Aa 3agbpxu AaAeHO nnallaHe, cped KoUTo: COGCTBEHOCT Ha akayHTa,
TpaHCaKUMOHHa AeMHOCT, TN Ha Bu3Heca, NPeaunLIHN CNIOPOBE C KIIMEHTU U LIANOCTHO YAOBMNETBOPEHME Ha KNUEHTUTE. HAKon YyecTu
cnyyau, npu kouto PayPal Lie 3agbpxu NnallaHusTa, BKIYBAT CUTyaLuuTe, Npy KOUTO MMaMe NpUYnHa Aa cMsTame, Ye:

. TpchaKLI,MMTe npeancrtaesnaBaTt NO0O-BUCOK PUCK; TOBa MOXe Aa obae B cry4qaunTe, Korato TpaHCcakuunTe BKIoYBaT npo,qamGaTa Ha
CTOKM Unun ycnyrm ot BUCOKOPUCKOBa KaTeropua nnn Korato apyrm N3BeCtHu Hu (baKTI/I 0OMKHOBEHO BOAAT A0 NO-BUCOK 6p017| OTKasun
3a nnawaHua, gpyru npeteHunn nnm cnopose, Uin 4ecTto ca 3aMmeCeHn B UISMaMHUN UM HE3AKOHHU OenHoCTW.

e /Ma BHe3anHa u HeoBWYaiiHa NPOMsIHA B MpoAaxHaTa AeMHOCT Ha TUTYNspa Ha akayHTa B PayPal, BknounTenHo ysenuyasaHe 6pos
OTKa3u 3a NnawaHus, CTOPHUPAHUS UK NOMyYeHn ONNaksaHUsa OT KynyBadu, KOUTO ca CBbP3aHu CbC CbOTBETHUSA akayHT B PayPal.

e AkayHTbT B PayPal ce n3nonasa BbB Bpb3ka C OrpaHu4eHn OeiHOCTH.

e AkayHTbT B PayPal, koiiTo ce u3nonaea B TpaHCaKuuaTa, MOXe Aa € KOMNPOMETUpaH Unu Ye 3a nrawaHeTo ce U3nonaea oTkpagHaTta
(mHaHcoBa MHdopMauusa (G6aHkoBa UNW KpeaMTHa KapTa), Uiv Apyry AaHHU, KOUTO covaT, Ye TpaHcakuusTa He e 6una HagnexHo
oTopu3MpaHa.

L |_|0Tpe6I/ITeﬂﬂT ce onnTea Aa usnpartu unu n3ternm napudHn cpeacrtea, KOUToO € nonyymn 4ypes namama.

. |-|OTp66MTeJ'IF|T He HU e npegocTtaBui 4OCTaTb4yHO I/IHCpOpMaLI,VIﬂ, 3a Aa Hu no3Bonuv ga noTebpaMm Herosata CaMOJSTMYHOCT U
CaMOJIM4YHOCTTa Ha HeroBus GusHec u/vnm I'IOTpe6VITeJ'I$|T nMma HegocCTaTb4Ha XPOHOJ10rMnA 3a TbProBma 4pes PayPaI.

¢ [nawaHero, koeto Bn e n3npaTteHo KaTto Ha npoaaBay, ce ocnopea Kato nnallaHe, KoeTo TDHGBa Aa ce aHynmpa u ctopHupa.

KynyeBaubT nogage nckaHe 3a obpaTtHO HauuncnsiBaHe, CTOPHUPAHE UNn NPeTeHUMs 3a 3almTa Ha KynyBada B PayPal oTHocHO
nony4eHo ot Bac nnawane.

e KynysaybT nogaae npeteHUMs CbrmacHo NpoLec 3a paspeluasaHe Ha npobrnemu Ha nasapa.

C'bLLI,eCTByBa PUCK 3a CTOpPHUpaHe Ha Napu4yHuTe cpeacTtBa BbB Bawwus aKayHT KbM U3TOYHUKa Bu Ha (bVIHaHCI/IpaHe.

C'bLLI,eCTByBa PUCK OT OTTOBOPHOCT (moxeTe pa HaMepuTe HensvepnarteneH CnCbK C NpuMepn 3a TaknBa pUCKoBe B

pasgen [encTBus, KOUTO MOXe Aa NpeanpuemMeM, ako yyacTBaTe B OrpaHUYeHU 4eNHOCTU No-rope).

Mpernea Ha nnawaHeTo
KoraTto ngeHTudurumpame TpaHcakums, KOSTO NOTEHLUManHo NpeacTaBnsiBa BUCOK PUCK, s Npernexaame no-nogpobHo, npeau ga
Mo3BONMM NO-HaTaTbLIHOTO i 06paboTBaHe. ToBa MoXe Aa ce AbIkM Ha 060CHOBaHM NOJO3PEHUS], Ye akayHTbT Ha nnaTteua B PayPal
Ce M3Morn3Ba BbB BPb3Ka C OrpaHNyeHn 4eNHOCTU, Uu Nopaaun ApYri NPUYMHKU, KOMTO NpeLeHMM No cBoe yCcMoTpeHue. ToBa Moxe Aa
BKIHOYBA Cly4YanTe, KoraTo CbLUECTBYBa PUCK OT OTFOBOPHOCT (MOXETE a HAaMepuTe HemnsyepnaTteneH CNchK ¢ NpMMepun 3a Takuea
puckoBe B pasaen [lecTBUs, KOMTO MOXe Aa npeanpueMeM, ako yyactBaTe B orpaHM4eHu AeUHOCTU NO-Trope).
AKO JageHo nnallaHe nognexu Ha npernea, Moxe ga:

o 3nbnHUM nopbYKaTa 3a nnawlaHe, KOATo € UHUUKMMpaHa oT KynyBada.

¢ [lo cBOe ycMOTpeHNe 1 He3abaBHO NpU TakoBa U3NbIIHEHWE A OrpaHUYMM akayHTa Ha nnarteua.

¢ [la 3agbpXvM NnawaHeTo no akayHTa Ha nnareua.

¢ [la yegoMum nonyyartens Aa 3abaBu JOCTaABAHETO HA MOKyMNKaTa, KOATO e 3annaTteHa ¢ ToBa niallaHe.

Kato kynysay ToBa Moxe Aa 3abaBu nonyvaBaHeTO Ha apTWKyna, KOWTO CTe 3aKynunu. AKo 0fobpMM TpaHCakumaTa, Lie YBEAOMUM
npogasaya U e My ykaxeM fa u3npatu aptukyna.

AKO He 006PUM TpaHCcakUMATa, LWe S OTMEHUM U Lwe By BbpHeM napuyHUTE CPeACcTBa, OCBEH aKo M0 3aKOH He CMe 3a4bIKkeHU Aa
npeonpuemem 4pyro AeicTeue.
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Bcuyuky nnawaHus, KOUTo NpeMuHaT npes nperneq, npoabikaear ga 6baaT npeaMeT Ha CTOPHMUPaHe CbITacHo ycroBumsTa Mo Tosa
cnopasymeHue ¢ NoTpebuTens, Ho Le MoraT a ce pasrnexaarT 3a nporpamara 3a 3alwuTa Ha npogaBaya B PayPal, ako oTroBapaT Ha
yCNoBUsiTa Ha Nporpamarta 3a 3awuTta Ha npogasada B PayPal. PayPal we Bu nanpatu ussectve no umeina vn/unv B pasgena c
XpOHOsorMsiTa Ha TpaHcakuumTe Ha Bawms akayHT B PayPal. MperneguTe Ha nnallaHusTa NpeacTaBnsiBaT eqUHCTBEHO pasrnexaaHus 1
“Mart 3a uen fa HamansiT pucka oT ToBa noTpebutenuTe Ha PayPal Aa yyacTBaTt B TpaHCaKLUMmM, KOUTO KPpUAT BUCOK puck. MperneanTe Ha
nnawiaHusiTa He NpeacTaBnaBaT pasrnexaaHe Unu aeknapauusi ot ctpaHa Ha PayPal oTHOCHO TbproBckaTta AeMHOCT, XapakTepa unm
penyTauusita Ha AafeHo Nuue BbB Bpb3ka C NiaTexxHaTa TpaHcakumus U He TpsibBa Ja ce cuMTaT KaTo YpOHBaLLM NPecTuxa Ha KoroTo u
na éuno.

3aabpkaHus BbB Bpb3ka ¢ Bawm nHcTpykuum

OnpepneneHa dyHKuMoHanHocT B PayPal Mmoxe aa Bv no3sonu (Npsiko Unn Ypes nuue, Ha KoeTo No3sonuTe Aa AercTea oT Bawe ume,
HanpuMep nasapHa oHMnawH nnatgopmMa, B KOATO AelCTBaTe KaTo NpoAaBsay) Aa HWU MHCTPYKTUpaTe 4a 3agbpXvM Bawwute napuyHm
cpefcTea (BKknouMTenHo obpaboTkaTa Ha nnallaHus, KoMTo nonyyaeare Ypes PayPal) BbB Bawms peseps B akayHTa.

B TakbB cnyanl e Bu nokaxem CTaTyCa Ha Hann4yHOCT Ha Te3n napuyHun cpencrtea BbB Bawwmsa 6anaHc — Bb3MOXHO € onucaHusita Ha
CTaTyCa Aa ce pasnun4yaBat cnopen (byHKLlI/IOHaJ'IHOCTTa, KOATO CTe U3nonseasnu, 3a ga HXU NHCTPYKTUpaTe 3a 3aabpXaHeTo. LLI,e
ocBo6oamm 3aabpXXaHeTo Ha napu4yHuTe cpeancTea CbrnacHO UHCTPYKUUUTE, KOUTO Bue (unu IMLUETO, KOEeTO CTe ynbJiHOMOoLWunn aa
AencTea oT Bawe nme) H1 gagete, cbrmacHoO ocTaHanata 4acT Ha ToBa cnopasymeHue c n0Tpe6v|Ten9|.

OrpaHuyeHus Ha akayHTa

OrpaHuyeHuaTa ce Hanarart, 3a 4a ce NOMOrHe Ja ce 3awWwmTaT PayPal, kynyBauute u npogasayute, Korato 3abenexvMm orpaHu4eHm
AEeNHOCTM, NOBULLEH (PMHAHCOB PUCK UMK AENHOCT, KOSITO HU U3rmexaa HeobuyariHa unv nogosputenHa. OrpaHMyeHrsiTa CbLo Taka
HW nomarat Aa cbbepemM nHhopMaLmsTa, KOSTO HU € HyXHa [a noaabpxaMe oTBOpeH Balunsa akayHT B PayPal.

Mma Hakonko NpUYnHN, nopagn KOUTo Bawmsar aKayHT B PayPaI Moxe ga 6bae OrpaHun4eH, BKIl. KOrato nmame npuydnHn a cMatame,
ye:

¢ E Bb3MOXHO HAKOWM Aa u3nonaea akayHTa Bu B PayPal 6e3 na 3HaeTe; B TakbB Cryyai e ro orpaHnynm ¢ uen ga Bu sawmtum n we
pasrnegame namamHarta gEeNHOCT.

¢ Hsakon e n3nonssan Bawara kapta unun 6aHkoBa cmeTka 6e3 Balue paspelueHune, HanpuMmep ako usgaTendart Ha gebuTHata unm
KpeauTHaTa By kapTta HM yBegomu 3a ToBa.

e Cte HapyLwunnn HacToAwoTo cnopasymeHue C HOTpeGMTeJ'IH vunu MonuTtukaTa 3a 4ONYCTUMO U3NON3BaHe.

o [leriHocTTa By kaTo npoaaBay yka3Ba, Yye akayHTbT Bu B PayPal e nog Bucok puck. MprmMepuTe 3a ToBa BKIIKOYBAT: MHAMKALMK 3a
nowa npopaxbeHa AeNHOCT, Tbil KaTo CTe MOMNyYnIM HeobuyarHo BUCOK Bpoii NPeTeHUMM 1 0B6paTHU HauMcnaBaHUs, NpofaBaTte
M3UAMO HOB MW CKbM TUM NPOZYKT U obuyaiHusa Bu obem npogaxGu ce e noBuLLnn 6bp3o.

o ChblLecTByBa PUCK OT OTTOBOPHOCT (MOXeETe ia HAMEPUTE HenavepnaTterieH CNMchbK C MPUMEPY 3a TakMBa PUCKOBE B

pasgen [encTBuA, KOUTO MOXKe fa npeanpvemMem, ako y4yacTBaTe B OrpaHn4eHun OEeNHOCTHU no—rope).
CbLuUo Taka Moxe ga OrpaHn4nm aKkayHTa Bus PayPaI, 3a ga cnasum npunoXxnmMmoTo 3akoHo4aTesiCTBo.

LLle TpsibBa aa pa3spelumTe BCUYKM NPOBNEMU CbC CBOS akayHT, Npeaun orpaHM4eHneTo Aa Moxe aa 6bae npemaxHato. O6MKHOBEHO
TOBa ce NpaBu, Cred Kato HU NpeacTaBuTe nouckaHata MHdopMaums. Ako obaye Mmame nNpuyvHa Aa BpBame, Ye 4opu crnepf KaTto Hu
npegocTaBuTe Ta3n MHOPMaLUMs NpoabIkaBa Aa MMa pUCK, MOXe Aa NpeanpvemMemM AencTBus, 3a Aa 3awmTtum PayPal, Hawwute
noTpebutenu, TpetTu nuua unu Bac camusi/camarta oT CTOpPHUPaHUSI, TakcK, rMobu, caHKLuuKM, NPaBHU U/UNKn perynaTopHy pUCKoBe 1
APpYr1 OTTOBOPHOCTU.

PezepBu

B 3aBMCMMOCT OT NPUNOXMMUTE 3aKOHU U pa3nopendun Moxe Aa CroXuM pe3epB Ha akayHTa Bu B PayPal no Bcsiko Bpeme, ako cHeTem,
Ye CblLECTBYBa BUCOK PUCK, KOWTO Aa e cBbp3aH ¢ Bac, Bawwwus akayHT B PayPal, 6usHec mogena Bu unu Bawute TpaHcakuum. Korato
CMNOXWUM pe3epB Ha akayHT B PayPal, ToBa 03HavaBa, Ye BCUYKM UK YacT OT Napu4HUTE cpeacTBa B akayHTa B PayPal we 6baat
3anaseHu KaTo HeJOCTbMHM 3a U3TErMsAHe, 3a Aa OCUMIypuM 3alumTa cpeLly puckoBe OT ToBa HanpaseHu oT Bac TpaHcakuun ga 6baat
CTOPHUPaHW UNN aHynMpaHKu, U1 cpeLly Apyrn puckoBe BbB Bpb3ka C akayHTa B PayPal unu nanonseaHeTo Ha ycnyruTe Ha PayPal ot
Bawa ctpaHa. Baemame pellueHusiTa Kora Ja CnoXxmnm pe3epB Bb3 OCHOBA Ha peanua akTtopu, BKIFOYNTENHO MHAOpMaLmMaTa, KOSTO HU
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€ npeaoctaBeHa OT BbTPELUHU U3TOYHULKU U OT TPpEeTU nuua.

PayPal B3eMa nop BHUMaHWE CMUCHK C HEU3KMHUYUTENHU (DaKTOPK, KAKTO U Aanu U Mo KakbB HA4YMH Te3n hakTopu ca ce NPOMEHUNMN ¢
BPEMETO, BKITIOYUTENHO:

¢ OT KONKO BpemMe cTe B To3M GusHec.

e [lanu oTpacbnbT Ce XxapakTepuanpa C BUCOKa BEPOSITHOCT OT 0OpaTHO HauYncnsiBaHe.

¢ XpoHonorusita Ha BawwuTte obpaboteHn B PayPal n gpyrn goctas4mum nnawaHus.

e BusHec n/vnu nuyHata By kpeamTHa uctopus.

¢ BpemeBuTE pamku Ha JocTaBkuTe Bu.

e [lanu nmaTe No-BMCOK OT cpeaHus Opor BpbLuaHus, obpaTHM HauMCnsABaHUS, NPETEHLMM UNX CTIOPOBE.
Mma gBa Buaa pesepsu, KoMTo MoXe Aa 6baaT cnoxeHu Ha akayHTa Bu B PayPal, kaTo Te MoXe Aa ce npunoxaT KakTo eqHOBPEMEHHO,
Taka u pasgernHo:

¢ ,Bb3cTaHOBAEeMMAT pe3epB’ NpeacTaBnsBa pe3eps, NPU KONTO MPOLIEHT OT BCSKA TpaHCaKUMsi, KOATO NofyYyaBaTe BCEKU A€EH,
ce 3agbpa 1 crnef ToBa ce 0cBoOOXAaBa Ha NnaHupaHa 6a3a. Hanpumep pesepsbT Bu Moxe aa 6bae 3agageH Ha 10% u aa ce
3agbpka 3a 90-AHEBEH nNpenuealy, nepunos — KOeTo o3HavaBa, 4e 10% OT napute, KOMTO Nony4nTe B AeH 1, we 6baaT 3agbpkaHu u
cnep ToBa ocBoboaeHN B AeH 91, 10% OT napuTe, KOUTO NONyYnUTe B AEH 2, e ObaaTt 3aabpkaHu 00 AeH 92 U T.H.
Bb3cTaHOBAeMUTE pe3epBu ca HaN-4eCcTo CPELLAHNAT BUA Pe3epB.

¢ ,MUHMManNHMAT pe3epB” NpeacTaBnsaBa KOHKPETHA MUHMMaIHa CyMa NapuyHU CPeacTBa, KOSTO CTe 3a4bJPKEHN Aa na3nTe B
HGanaHca cv BbB BCEKM €OUH MOMEHT. MUHMManHWAT pe3eps ce B3ema Unn kaTto NpeasBaputenHa aenosnpaHa Hakyn cyma (ouue
Hapu4yaHa ,npeaBapuTeneH peseps”), Unn ce ycTaHoBsIBa Ha npenvealla 6asa ot npoueHTa npogaxou Ao gocTuraHe Ha
MVUHUMaIHUSA pe3epB, KOETO HarnofobsiBa NpuHLUMNA Ha Bb3CTaHOBSIEM PE3EPB.

AKO CNOXUM pe3epB Ha NapuyHu cpeacTBa B akayHTa Bu B PayPal, napute wWwe 6baat npemecteHn BbB Baluus pesepB B akayHTa u e
ce nokasear KaTto ,,B u34aksaHe", kato e Bu yBegomum 3a ToBa.

Ako npomMeHuM pes3epBa nopaan npomMaHa B oleHKaTa Ha pUCka, CbLO e Bn yBeJoMUM 3a TOBa.

Bue e npeanpvieMerte 3a CBOS CMETKa BCUYKM MO-HaTaTbLUHWN AEVWCTBUSA, HY)XHW 3a YCTAHOBABAHETO Ha Pe3epB UK Apyra Mspka 3a
3aLyuTa no HauvH, koMTo 6be 060CHOBaHO onpeaeneH oT Hac. ToBa MOXe Aa BKIOYBa U3MbIHEHWNETO Ha BCUYKM HEOBXOAMMM
[OKYMEHTY U PEMNCTPUPAHETO Ha BCAKAKBM (DOPMM Ha JOKYMEHTaLMsI, KOUTO 060CHOBaHO GbaaT U3MCKaHM OT Hac, 3a Aa HW NO3BONAT
[la nofobprM hopMUTE 3a OCUTypsiBaHe Ha 3aluuTa Ha MHTepecuTe.

PA3PELLUABAHE HA NMPOBJIEMU

CunHo npenopbsb4yBamMe ga Ha6monaBaTe peaoBHO U oTONN30 cBOSA aAKayHT.
AKO OTKpueTe Npoo6rnem...

Ako umate kakBaTo u ga ouno npuynHa ga cMmatarte, 4e nMma HAKakeBu I'Ip06J'IeMM c Bawws aKayHT Unu HalwaTta ycnyra, usnblnHere
cnegHnTe CTbNKU:

Ctbnka 1: OTaeneTte manko Bpeme, 3a ja MaeHTUdUUMpaTe BMAa Ha npobnema:
¢ HeouyaksaHO nnawaHe nNo cnopasyMeHue 3a pakTypupaHe

ToBa e cny4an, Npu KOWTO CTe CKMHYNUIM criopasyMeHure 3a hakTypupaHe, HO OT akayHTa Bu e nsnpateHo nnawiaHe KkbM gpyr akayHT
B PayPal no cunata Ha cnopasymeHneTo 3a hakTypupaHe, KaTo:

¢ Bue He cTe gaBanu npeaBapuUTernHoO CblnmaceTo C Ha nony4yartena 3a To4HaTa CyMa Ha nnawlaHeTo.

. CymaTa Ha nnawaHeTo € No-ronsama, OTKOJIKOTO o6ocHOBaHO CTe MOXeNW Aa odakeaTte Aa nnaTuTte Ha 6asa npenoxogHuTe
TaKCyBaHUA U OCTaHanute obcTosTencrea.



e [orpewHo nnawaxe

ToBa e cnyyai, Npu KOWTO n3npaTeHo oT Balunsa akayHT nnallaHe KbM Apyr akayHT B PayPal He e 6uro nanpareHo cbrnacHo
cneunduKk1MTe, KOUTO CTE NMOCOYMIM NPU MHULMMPaHETO My (Hanp. NorpeLuHa cyma, 3abaBsiHe, rpelleH nony4yarers), Kakto U Korato
CTe Nonyyunu Takoea nnatlaHe.

¢ [Mpobnem cbC cUrypHocTTa/usmama

¢ HeynbnHoMouleHa TpaHCcaKums

ToBa e nnataHe, koeTo e 6uno nsnpateHo oT Balumsa akayHT, HO He e ymbnHOMOLLeHo oT Bac (unu ot nuuaTa, Kouto cTe
YMbIIHOMOLUMIIW @ NpaBaT nnaliaHus ot Bawe nme).

o [lpyr BUA Npo6rnem cbC CUrypHoOCTTa/M3mama

Tosa ca crny4yaun Ha apyrum I'Ip06J'IeMM CbC CUT'YpHOCTTa Unn naMmamu, Kato Hanpumep:

e OcCblUeCcTBEH € HeyMbIHOMOLLEH AOCTbM A0 Bawms akayHT.
¢ [Maponata nnu NMNH kogbT By ca komnpomeTnpaHu.

. yCTpOIZCTBO, OT KOEeTO CTe oCbluecTBABalri AOCTbMN 40 HaluuTe yCcnyru, obae M3ry6eHo, OTKpaaHaTo unun ae3aktmeupaHo.

e [Mpo6nemu oT Apyr BUA

ToBa ca crydaun, npu KOUTO Ca Bb3HUKHaNM gpyr sug npo6neM|/| ¢ Bawws aKayHT unu c Hawata ycnyra, KOuTo He ca cnomeHaTtu no-
rope. Hanpl/lmep MOXe ja CMe Hanpaswunn d)aKTVILIeCKa, n3vyncnuTenHa nnn maremMatTmyecka rpellka BbB Bpb3Kka C Bawmwms aKayHT B
PayPaI, KoraTto cte 4obaBsanv unu usternsanu napu ot Hero.

B cniyyaii ye gageHa nokynka, KosiTo cTe nnaTunu npesa PayPal, He oTroBaps Ha OMUCAHWMETO, UM ako He CTe MOMyYMNK NoKynKaTa,
MOXe Aa ce npunara 3awurarta Ha KynyBada B PayPal, a He To3n pasaen. BuxTe pasgena 3awuTa Ha kynyBaya B PayPal 3a
noseye nHoOpMaUmMs Kak ga npoueavpare B TakMBa cUTyaumm.

Ctbnka 2: CbobueTte HU 3a npobnema

CBbpXxeTe ce C HaC Bb3MOXHO HaW-CKOPO, 3a [ia HK yBeaoMuTe 3a npo6nema (KaTo HU CLOBLUTE BKIOYMTENHO BMAaa Ha npo6nema,

3a KOMTO Cce CBbp3BaTe C Hac, 3a Aa MoxeM Aa Bu cbaeiicTBame Bb3MOXHO Hail-6bp30). MoxeTe aa AoknagsaTe npobnem, Aa
WHWULMMpaTe Crop Uy Aa OTroBOpWTE Ha CNop, MOBAUrHAT OT Apyr noTpebuten B LieHTbpa 3a pa3peluaBaHe Ha npobnemu.

Tpﬂ6Ba 0a Hu gagete uanara I/lHq)OpMaLI,VIH, KOSITO MoncKkame OTHOCHO 06CTosiTENCcTBaTa OKOMNo np06nema, KaKTo u a npeanpuemete
BCWUYKM 0BOCHOBAHW CTHLIKK, KOUTO NOMCKamMe Aa U3NbiHWUTe, 3a Aa HXU NMOMOrHeTe B pascnensaHeTo.

AKo HU cboGLUUTE 3a Npobrema yCTHO, MOXe [a Nouckame Aa [oKnafBsare 3a Hero B NnucMeHa dhopmMa Ao aeceT PaboTHu aHum crep
ToBa.

Bb3MOXHO € Aa Aadem Ha TpeTu nuua HdopmaumsTa, KOATo CYETEM 3a BaxHa B onpeaeneHnTe 06CToATeNCcTBa, CblnacHo
HallaTa [leknapauusi 3a NOBepUTENHOCT.

Kak we nomorHem...

CbIracHo ocTaHanara 4acT Ha ToBa CriopasymMeHue ¢ noTpebuTens Hue cu noctassamMe 3a Lien aa pascrensame npobnema u ga Bu
CbAeicTBaMe 3a HEroBOTO OTCTPaHsIBAHe B paMKUTE Ha 60 AHW. AKO NPoBneMbT € GUM NPUUMHEH OT HEBb3MOXHOCTTa HU Aa
npegocTtaByMM yCIlyrute no Toea cnopasymeHue C I'IOTpe6I/ITeﬂ9|, KaKTO € 0roBoOpeHo, Hanpunmep n3BbLpLLUEHO € NorpewHo nnaulaHe,
KaKTo e 0BSICHEHO NO-Tope, TO ChIMAaCHO HACTOALLOTO criopasyMeHne ¢ NoTPeBUTENs 1 N3UCKBaHUSATA NO-A0My MOXEM Aa:

e OTCTPaAHUM HEeN3NpPaBHOCTTA, KOATO CTe I/ILI,eHTVIqJI/ILI,MpaJ'IVI;
¢ Bb3CTAaHOBUM 4HacCT OT BCUYKU TAKCU, KOUTO CTE NnaTtuiun, CbOoOTBETCTBALLMN HAa HEU3MNPABHOCTTA;

® N3BbPLUMM ycnyrata OTHOBO; UMK
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¢ BbpHEM nnarteHarta cyma.

B ponbnHeHue, ako BawmaT npobnem e:

¢ HeovyakBaHO nnawaHe nNo cnopasymMeHue 3a pakTypupaHe, B pamkiTe Ha gecert paGOTHI/I [OHW crneq KaTo HM cbobLwunTe 3a TOBa,

HUe Lwe:

¢ Bu Bb3cTaHoOBMM cymMmaTta no nnawiaHeTo.

o lle By gageH obsicHeHWe 3aLlo He MOXeM Aa By BbacTaHOBMM cymara.

e MorpelwHo nnawaHe KbM APYr akayHT B Paypal, Hue we:

o [pegnpuemeM He3abaBHN MepKM 3a NpocneasiBaHe Ha nnallaHeTo 1 we Bu yBegomum 3a pesyntara, 6e3 ToBa fa e 06Bbp3aHo ¢
pasxogm 3a Bac.

e Bu KOMMNeHCupame Bb3MOXHO HaVI—CKOpO (M B HMKaKbLB cnyqa|7| He NMNOo-KbCHO OT Kpad Ha pa6OTHVI$| O€H cnep To3u, B KOWTO HX
cbobwuTe 3a npo6nema), KaTo npuBegemM akayHTa Bu B cbCTOSHMETO, B KOETO ou 6VIJ'I, aKo MorpeLwHoTo nnawaHe Gewwe
n3npareHo OEeNCTBMTENHO CbIMAacHO NOcoYeHnTe OT nogarens CI'IeLI,VI(*)VIKVI. ToBa o3HayaBa, ye:

» AkO norpeLUHOTO MnallaHe e A4OBeNo A0 TOBa Aa pasnonaraTte ¢ No-Masko napu, OTKOSIKOTO GUXTe UManu, ako nnallaHeTo
6e U3BbPLLEHO CbINAcHO AeCTBUTENHUTE crneunduky, LWe KpeauTupame pasnukaTa rno akayHta Bu.

o AKO NOrpeLuHOTO nrallaHe e AOBeNo A0 TOBa Aa pasnoraraTte ¢ NoBeYe napu, OTKOMKOTO OUXTe uManu, ako nnawaHeto 6e
M3BbPLLEHO ChITIACHO AeNCTBUTENHNUTE cneundukn, Moxe Aa AeGuTrpame OONbIHUTENHUTE NapuyHK CpeacTBa OT akayHTa
Bu.

e Bn KOMMNEeHCUpame no akayHTa no OTHoLleHne Ha 3ary6MTe nnun weTuTte, KOUTo ca ANPEKTHO U npeasnanmm npuvynHeHn ot
NOorpeLlHoTo nnatwlaHe.

¢ HeynbnHoMolleHa TpaHCcaKuusi KbM ApYr akayHT B PayPal, npy nbpBa Bb3MOXHOCT (M B HMKaKbB Cly4Yall He No-KbCHO OT Kpasi Ha

paboTHUA AeH cnef To3u, B KOWTO HW yBegomuTe 3a npobnema) e npveegemM akayHta Bu B cbCTOsHMETO, B KOETO OM 61N, ako
nnawaHeTo HUKora He Gelle npaseHo. ToBa MOXe Aa BKMOYBa Bb3CTaHOBSABAHE Ha Cymara no nnaiiaHeTo.

KoraTto He Moxem aa Bu komneHcupame...

HsamaTte npaBo Ha HMKakBu (PbMHAHCOBM KOMMEHCALUMM OT HAaC CbINTAaCHO ropenocovYeHnTe Knaysun u e HU ObJDKNTE BCAKa KoMneHcauud,
KOATO BeYe CTe nony4unnum ot Hac (1 moxe na s CTOpHMpaMe OT akayHTa BVI), ako:

e He HM gagerte cbrnacHo obcTosiTencTeara usanara HYXHa I/IHCbOpMaLIMﬂ 3a npo6nema (BKMHOYUTENHO aKo HU yBegomMuTe 3a r|po6nema
YCTHO, HO He Cna3nTe U3NCKBAHETO Aa HU CboOLWMTE 3a HEro B MMCMeHa qaopma go 10 paGOTHM ,D,HVI);

e He u3nbnHUTE BCUYKU HYXXHU CTBIKKM, KOUTO Nouckame oT Bac, 3a 4a HM NoMOrHeTe B pa3crenBaHeTo.
¢ [lonyyaBaTte (nonyynnu cTe) KoMneHcauusi ot 6aHkaTa cu.
o MoxeM Aa JokaxeM, Ye cTe AeicTBany ¢ MamMamHa Len.

* Moxem ga gokaxeM, 4e 06CToATEeNCTBa U3BLbH HaLns KOHTpON (Hanpmmep noXxapw, HaBoAHEHUA N NpekbCBaHUA B UHTEPHET
CB'bpSaHOCTTa) ca npu4nHUnn np06nema BbMNpeKkn B3eTUTE OT HAC npeana3Hn MepKu.

¢ /imame Apyra npuynHa ga cMmatame, 4e He CblleCTByBa npo6neM, kovito B naea npaBoTO Aa nony4YnTe KoMneHcauus.

¢ [lo oTHOLIEHUE Ha cnegHuTe cneundguryHn npobnemm:

Heo4yakBaHO nnawaHe no MorpewHo nnawaHe HeynbnHomoueHa TpaHcakums

cnopasyMmeHue 3a paktypupaHe

Cbob6wmTe HM 3a Nnpobnema noseve | CboblimTe HM 3a Npobnema noeseye oOT CbobwuTte HK 3a npobnema noseye o1 13
OT 8 ceamuum, cnea kato e 13 meceua, crieq KaTo € oCbLLEeCTBEHO Mecela, creq KaTo e OCbLLEeCTBEHO MNaLaHeTo;
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OCblLEeCTBEHO nNnawaHeTo; nnun

Cbrnacunu cte ce Aa Hanpasum
nnaLaHeTo 1 AaHHWUTE 3a
OCBbLUECTBSIBAHETO MY Ca HM Bynu
npegoctaseHun ot Bac unu ot
Tbproeeya noHe 4 cegMmuun npegu
M3BbLPLUBAHETO Ha MraLlaHeTo.

nnawaHeTo; nnu

Moxxem aa gokaxem, ye cTe HM ganu
MOrpeLIHN AaHHM 3a NiaLlaHeTo; unm

MoxeM [a [oKaxeM, Ye nnaliaHeTo e
M3MpaTeHO CbINAacHO UHCTPYKLUMUUTE Ha
nnaTewa, Korato nnateubT € rnouckan aa
ro Ma3npartum; unu

He no Hawa BuHa He cTe pa3nonaranu ¢

unun

Moxxem fa gokaxeM, Ye nnallaHeTo e
HanpaBeHo, Tbi KaTo YMULLMEHO He CTe Nasenu
6e30nacHOCTTa Ha akayHTa Cu unu cre ce
OoTHacsnM ¢ KpaviHa HebpexHocT (Hanpumep
abconTHO HEBHUMATENHO CTe pewnnu aa
crnogenuTte naeHtTudukaTopa u/unun naponata/
MWH kopa cm B PayPal ¢ gpyrv nuua); nnm

Bb3HukHan e ppyr npobnem cbec

pocTtatbyeH 6anaHc B PayPal, 3a na
M3NbIHUTE NNaLWaHeTo; nnu

cuUrypHocTtTa/uamama, 3a KOWTo He CTe HU
cbobwmnu. Hama ga Bu nnatnm Hukakesa

KOMMeHcauusi 3a KakBuTo 1 aa 6uno
Moxem ga gokaxem, 4e cuctemara Hu He

HeyMbJIHOMOLLEHWN TpaHCaKLu1M, KOUTO ca
e paboTtena npaBunHo 1 4ye cte Gunn

. HanpaBeHu oT Bawmsa akayHT npeau aa Hu
HasICHO C HEM3MpaBHOCTTA I, koraTo cTe
cbobLWMTE 3a CbOTBETHUA Npobnem.

3anovHanv TpaHcakumaTa; unu
3abaBsiHe, 3a KOETO TBbPAUTE, Ye €
[0Berno Ao NorpeLwHoTo nnaLlaHe,
OencTeuTenHo e buno BcrneacTave

Ha 3agbpiKaHe, orpaHuvyaBaHe
Unu pesepBs oT cTpaHa Ha PayPal no
cunara Ha ToBa cnopasymMmeHue ¢
norpeburens

Bb3MoXxHO e noHsikora Hue fa 3abenexum npobrnema nbpeu. Ako Tpsibea Aa Bu yBegomum 3a Hero, 06MKHOBEHO € HanpaBuM ToBa
npes LieHTbpa 3a curypHu cbobLLeHus, 3a 4OCTbN A0 KOWTO Le TpsbBa Aa BneseTe B akayHTa CU. AKO e HY>XHO Aa npeanpuemere
CMeLHOo AeNcTBMe, € Bb3MOXHO [a M3norn3eamMe 1 apyrn cpeacTtsea, Hanpumep ga Bu nanpatum nvenn.

AKO Mo norpeLLKa e HanpaeeHo NnatiaHe oT Hac KbM Baluns U3TOYHUK HA PUHAHCMpaHe /UK B 4OMbIIHEHE KbM KOMMNEHcaLmMsTa,
KOATO monyyaeate (cTe nonyyunu) ot Bawara 6aHka, e Bb3MOXHO Aa Kopurupame rpelukara/nnalaHeTo, kato aebutupame mnm
Kpeautupame (crnopeg cryvas) CbOTBETHUS U3TOUHUK Ha (huHaHcupaHe. Ako AeGUTMPaHETO Ha CbOTBETHUS U3TOYHUK Ha (hMHAHCUpaHe
He € ycreLlHo, MoXe Ja M3nonssame v Apyri M3TOYHMLM Ha NallaHe, KOMTo UMmaTte 3aBefeHu KbM akayHTa cv B PayPal, 3a ga
Bb3CTAHOBMM CyMaTa Ha nnaiiaHeTo. e ce npunoxw repapxusita Ha M3TOYHULMTE Ha NnallaHe, KakTo e AedUHUpaHo B

pasgena ®uHaHCUpaHe Ha nnalaHus, KOUTO U3npalyarte oT akayHTa cu. AKO BCE OLLe He MOXEM Aa Bb3CTaHOBMM CyMaTa Ha
TpaHcakumMsTa, € Bb3MOXHO Aa YNpaXKHUM npasaTa CU B CbOTBETCTBME C krnaysuTe B pasgena Hawwure npasa.

OnnakBaHus

CbobwaBaHe 3a cnopoBe Mexay Bac u PayPal BbB Bpb3ka ¢ HawuTe ycnyru

TpAbGBa aa ce cBBLpKETe ¢ HAc, 3a a cbobLMTe 3a cnopoBe Mexay Bac 1 PayPal BbB Bpb3ka ¢ HalLUTe YCnyru.

Ako mexay Bac n PayPal Bb3HMKHE cnop, HawaTa uen we 6bae Aa Hayuum nosede nHcopmMaums 3a nputecHeHnsTa Bu v ga rm
agpecupamMe, a Korato He MOXXeM [a HanpaBuM TOBa 40 3a40BoNnuTenHa 3a Bac cteneH — aa Bu ocurypum HeyTpanHu U MKOHOMUYHM
cpencTea 3a 6bp30 paspeluaBaHe Ha crnopa.

LLle ce cTpemnm fa oTroBOpMM Ha onnakeaHeTo By Bb3MOXHO Hai-6bp30. Korato onnaksaHeTo Bu ce oTHacsa go ycnyrute no
nnawaHusi, komTo Bu npegoctaBame, ovyakBame Aa OTTOBOPUM B paMKuTe Ha 15 paboTHU AHKU, HO TO3K CPOK MOXe Aa 6bae YAbIMKeH A0
35 paboTHM AHK, KOraToO HE MOXEM Ja OTFTOBOPUM MOPaayn MPUYMHU, KOUTO Ca U3BLH HALLMS KOHTPOS. 3a onnakBaHus, KOUTO He ca
CBbP3aHW C NNaTeXHW ycnyru, e Bu oTroBopmMM Bb3MOXHO Ha-6bp30 1 B paMKUTE Ha BPEMEBUTE PaMKK, U3NCKBaHM OT 3aKkoHa. AKO
nma 3abassiHe B 0TroBopa Ha BalueTto onnaksaHe, e Bu nanpatum aktyanHa uHdopmMaums v we Bu nHdopmmpame 3a kpalHus Cpok, B
KOWTO MOXeTe Aa ovakBaTe oTroBopa HU. Hue e obpaboTBame BcsikakBu onnakBaHus 6e3 AOMbHUTENHM TakCu.

Axko He cTe foBOMneH/Ha oT pe3ynTtaTta OT onJfilaKkBaHeTo...
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Ako pe3ynTartbT OT CBbpP3aHO C HaluUTe yCcrnyru onnakeaHe, cnen Kato npouecsbT Mo HEroBOoTO pasrnexjaHe 3aBbpLun, He Bn
YAOOBNETBOPU, MOXETEe Aa ro NnpuaBMXnUTe KbM NO-ropHa MHCTaHUUA, KaTo Ce CBbpXXeTe C HAKOA OT criegHuUTe He3aBUCUmMu CJ'Iy)K6VI:

 EBponeiicku notpebutencku ueHTbp (ECC-Net), KoiTo € Ha pa3rnonoXeHue, 3a Aa nomara Ha noTpebuTenuTe, KaTto NpefocTaes
HaCOKWM OTHOCHO BalLMTe npaBa kaTto noTpebuTen n nogkpena npy 4oOpoBONHO paspeluaBaHe Ha crniopose: https://
commission.europa.eu/live-work-travel-eu/consumer-rights-and-complaints/resolve-your-consumer-complaint/

european-consumer-centres- network-ecc- net_ bg

e Commission de Surveillance du Secteur Financier (CSSF). CSSF e perynatopHusT opraH, KOWTO OTroBapsi 3a BHUMATENHUS HaA30p Hazd
KOMMNaHuuTe oT huHaHcoBUS cekTop B Jllokcembypr, KakBaTo e n Hawarta. MoxeTe aa ce cBbpxeTe cbe CSSF Ha agpec 283 Route
d'Arlon, 1150 Luxembourg (Jliokcembypr). MoxeTte aa nony4mTe gonbiHMTENHa nHdopmaums oTHOCHO CSSF 1 kak fa ce CBbpXeTe C
TO3M perynaTtopeH opraH Ha: https://www.cssf.lu nnu kato nocetTuTe cTpaHuLaTa 3a obesleTeHne Ha NOTpedbuTenmTe B canTa Ha
EBponevickusi cbto3 Ha agpec https://consumer-redress.ec.europa.eu.

o 3axuTenute Ha Yexuns opraHbT 3a anTepHaTMBHO pa3peLLaBaHe Ha CMOPOBE OTHOCHO CMOPOBE C LOCTABYULIN Ha MIATEXHMW YCIyru e
PuHaHcoBUST apbutpax n CnyxbaTta Ha mHaHcoBUA apbutbp (www.finarbitr.cz) 4o cteneHTa u B pamknTe Ha 06xBaTta, MOCOYEH B
Akt No 229/2002 Coll. 3a pmHaHcoBUS apbUTLP, 3a€4HO C U3MEHEHUATA.

o 3axutenuTe Ha Jlutea — BaHkaTta Ha JlutBa (ako cte notpebuten). MoxeTte Aa nogageTe onnakBaHe 3a U3BbHCBHAEOHO
paspeluaBaHe Ha CMOpPOBe 0 CbOTBETHUSA OpraH, kKoiTo obpaboTBa onnakBaHusTa Ha noTpeduTenuTe B JIUTBa Ha MecTa, KbAETO
npegocTaBsaMe HalmTe yenyru. MoxeTe fa ce cBbpxeTe ¢ baHkata Ha JluTea Ha agpec Zalgirio g. 90, LT-09303, BunHioc, JuTea.
MoxeTe ga nonyuute gonbnHUTENHa nHdopmauusi oTHocHo baHkaTa Ha JluTea 1 Kak Aa ce cBbpXeTe ¢ Hest Ha: https://
www.|b.It/ nnn kaTo nocetTuTe cTpaHuLaTa 3a obesLleTeHne Ha NoTpebuTenuTe B canTa Ha EBponeiickus cbio3 Ha agpec https://

consumer-redress.ec.eu ropa.eu.

e 3a xutenute Ha JlaTBus:

* KomucusTta 3a prHaHCOBM U kanuTanoBu nasapu (Ha nateuiicku — Finansu un kapitala tirgus komisija) (ako He cTe
notpe6uten). KomucusaTta 3a oMHaHCOBM 1 KanuTanoBu Nasapu € opraHbT, KOWTO OTroBaps 3a HaA3opa Ha KoMMNaHuUTe oT
dhmHaHcoBMs cekTop B JlatBusi — kaTo Hac. MoxeTe aa nonyunte AoNbrHUTENHA MHMOPMaLms oTHocHo KomucusTa 3a
(hMHAHCOBYM W KanuTanoBu Nasapu v kak aa ce cebpxkete ¢ Tax Ha (https://www.fktk.lv/en/).

e LleHTbpbT 3a 3awWwmTa Ha npaeaTta Ha notpebutenute (Ha naTBUICKM — Patérétaju tiesibu aizsardzibas centrs) (ako cte
notpebuten). MoxeTte aa nonyynte AOMbAHUTENHA MHGOPMaLWs OTHOCHO LleHTbpa 3a 3alimTa Ha npaBaTa Ha notpebutenute
U Kak Aa ce cebpxeTe ¢ Hero Ha (https://www.ptac.gov.lv/lv/iesniegt-sudzibu).

¢ OMOyacmaHbT Ha ®rHaHcoBaTa acoumaums Ha Jlateus (Ha naTteuiickn — Finansu Nozares Asociacija). Moxete aa nonydute
JonbrHuTenHa nHgopmaums otHocHo Ombyacmara Ha PrHaHcoBaTa acoumaums Ha J1aTBUSt U Kak @ Ce CBbPXXETE C HEro Ha
(https://www.financelatvia.eu/en/fombudsman/).

o 3a xuTenuTe Ha PyMmbHUA:

o HaumoHaneH opraH 3a sawuta Ha notpebutenute (ANPC) (ako cTe notpe6uten). MoxeTe Aa nonyyute noseye UHGOpMaLMs

3a ANPC 1 kak fja ce cBbpKeTe ¢ TX Ha agpec https://anpc.ro/.

e HaumoHanHaTa 6aHka Ha PymbHus (BNR). MoxeTe aa ce ceBbpxeTe ¢ BNR Ha agpec 25 Lipscani Street., District 3, bykypeLy,
PymbHusi. MoxeTe ga nonyuute noseye nHdopmaums 3a BNR u kak aa ce cebpxete ¢ 6aHkaTta Ha agpec: https://
www.bnr.ro/Home.aspx.

PayPal Hsima fa Bu Hauncnu Takca 3a eckanvpaHe Ha xanbata Bu BbB Bpb3ka C NpefoCTaBsiHETO Ha YCyry 3a nnatlaHe KbM KOSTO U
[a e OT ropenoco4YeHnTe He3aBUCUMU YCIYTU.

Opyrvn npaBHu ycrnoBus
KomyHukauus mexay Bac n Hac

Bpb3ka c Hac
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MoxeTte na ce CBbpXeTe C Hac:

¢ B nucmeHa cdopma, kaTo nsnpatute NnMcMo Ao LeHTpanHua Hu ocuc: PayPal (Europe) S.a r.l. et Cie, S.C.A., Attention: Legal
Department, 22-24 Boulevard Royal, 2449 Luxembourg (ItokcemBypr).

« Karo nocetute CTpaHuuaTta CB'bp)KeTe Ce C Hac, OT KOATO MOXeTe aa:

o llipakHeTe BbpXy Bpb3KaTa ,M3npaTtete HM umenn”, 3a Aa ce CBbpXeTe C HAaC OHMNanH.

« LllpakHeTe BbpXy Bpb3kaTta ,ObaneTe HK ce”, 3a Aa nonyynTe TenedoHHUS HU HOMEP, B Cryyali Ye uckate Aa Hu ce obaguTe.
¢ KaTto HM nanpatute umenn Ha enquiry@paypal.com.

TpsibBa oa HU M3npaLLaTe NpaBHUTE M3BECTMS BbB Bpb3ka C TOBaA CropasdyMeHue ¢ noTpebuTens no nowara.
U3BecTUnA oo Bac

Bue ce cbrnacseate, 4e Moxe Aa Bu npegoctaBum nsBecTust Unu apyra MHdopmauus, kato rm nyGnukysame Ha yeb cantoBeTe Ha
PayPal (BkntounTenHo nybnukyBaHe Ha MHGOpMaLMsl, 4O KOATO MOXEeTe fa MmaTe 4OCTbI caMo crieq KaTto BrieseTe B akayHTa cu), kato
Bu 5 M3npatM Ha NOCOYEHNS B akayHTa UMeNN agpec, kato Bu g nanpatm Ha NnocoyeHnst B akayHTa MoLLEeHCKM agpec, kaTo Bu ce
o6aauM no TenedoHa unu kato Bu nanpatum TekctoBo/SMS cboblueHune. Tpsbea Aa uMarte AOCTbMN A0 MHTEPHET U UMENN akayHT, 3a
[a rnosyyasare CbobLIEeHUs 1 MH(OPMaLMSA BbB Bpb3ka C HalwuTe ycnyru. C U3kIoYeHe Ha M3MEHEHMsITa Mo TOBa CriopasyMeHue ¢
noTpeGuTens, Tean U3BECTUS LLe Ce CYMTaT 3a MNosyyYeHn oT Bac ao 24 yaca oT MOMeHTa Ha NyonnkyBaHeTo UM Ha yeb caiToBeTe Ha
PayPal unv nanpatiaHeto UM Ha enekTpoHHaTa Bu nowa. Ako nssectreTo 6bae U3npaTeHo Mo nowyara, Lie ro cyuTame 3a noslyyeHo B
paMKkuTe Ha 3 paboTHU AHW crneq uanpallaHeto. 3ana3samMe CU NpaBoTo Aa 3akpueM Bawwus akayHT B PayPal, ako otternute
CbInacveTo cu fa nosnyyasare enekTPOHHU CbOoBLLEHNS.

PaskpuBaHe Ha NPUYMHUTE 3a HALWIUTe AeUCTBUA

HalunTe pelueHus 3a 3agbpxkaHusi, orpaHUyeHusl, pe3epBu U BCAKaKBU Apyry AeVCTBUS, KOUTO NpeanpreMeM no cunara Ha Tosa
criopasymeHue ¢ NoTpebuTens, He3aBUCUMO Aanu CbOTBETHUTE OrpaHUYaBaT, Unu paswmnpsaBaTt JocTbia Bu go HawwmTe ycnyru,
WHpacTpykTypa, yeb canToBe, copTyep Unn cucteMu (BKMIOUUTENHO BCUYKL MPEXM U CbPBbPU, KOUTO Ca U3MNOS3BaHW 3a OCurypsisaHe
Ha yCrnyrute Hu), He3aBMCMMO [anu ce ornepupar oT Hac, UK OT Halle ume (BKMIYUTENHO, HO HE CaMOo, BCSIKaKBY BroKMpaHus,
OrpaHUYeHs], NPeYCTaHOBSBAHMS, NpeKkpaTsBaHus, 3aabpXKaHns U pe3epBMn), MOXKE Aa Ce OCHOBaBaT Ha NOBEepPUTENTHU KpUTepum, KOUTo
Ca OT CbLLECTBEHO 3Ha4YeHne 3a ynpaBneHWeTo Ha PUCKOBETE OT Hallla CTpaHa, KakTo 1 3a 3aluTaTa Ha PayPal, HawuTe KNMeHTn n/unm
[OCTaBYMUM Ha YCryrn. Bb3amMoxHO e Aa u3nonaeaMe co6CTBEHO MoZenvpaHe Ha PUCKOBETE U U3MaMUTE, KOraTo OLeHsiBame
CBbp3aHuTe ¢ Bawua akayHT B PayPal puckoBe. B fonbrHeHWe, e Bb3MOXHO ja CMe OrpaHuYeHu No cunara Ha pernameHT uim
ObpKaBHU pasnopeadv 1 fa He MOXeM [a OnoBeCTMM onpedeneHa nHopmaums npeq Bac BbB Bpb3ka C HawuTe pelleHns. Hamame
HWKaKBM 3aabIHKEHNs Aa onosecTaBame npea Bac noapo6HoCTY 3a ynpaeneHneTo Ha pUCKOBe UK NpoLeaypuTe 3a 3awurara.

HawwuTte npaBa

O6e3neyeHune 3a CUTypPHOCT

3a [a ce rapaHTUpa cnasBaHeTo Ha ToBa criopasyMeHue ¢ notpebutens ot Balwa cTpaHa, HM AaBaTe npaBHa NpeTeHuus cpeLly
napuyHUTe cpeacTea BbB Balwms akayHT B PayPal kaTo doopMa Ha 3alimTa 3a BCUYKU CyMM, KOMTO MOXe [a HU ObmxuTe. ToBa
IOpUANYECKU Ce Hapuya ,NPaBo Ha 3agbpxaHe” u ,06e3neveHne 3a curypHocT” 3a Bawms akayHT B PayPal.

Bawarta otroBopHOCT

Bue cTe oTroBopeH/Ha 3a BCUYKM CTOPHUPaHUKS, 06paTHW HA4YMCNEHWs, MPETEHUNN, Takeu, rMobu, CaHKLUM U APy 3a0bIDKEHUS, KOUTO
6baaT noHeceHu ot PayPal, notpebutenu Ha PayPal unu Tpetu nuua, npuunHeHn N Bb3HWKBALLM BCedcTBMe Ha Bale HapylweHue
Ha ToBa cnopasyMeHue ¢ noTpebuTens n/unu nsnonseaHeTo Ha ycnyrmte Ha PayPal ot Bawa ctpaHa, 6e3 ornen Ha npekpaTsisaHe,
npeyctaHoBsiBaHe UNu 3akpusaHe. Bue ce cbrnacsiBate ga komneHcupate PayPal, notpebutenvTe nnu Tpetute nuua 3a BCUYKU Taknea
3a4bIIKEHUS.

KomneHcauuum 3a Bawara otroBopHoOCT

Bue ce cbrnacseare, 4e Moxe aa 3agenuv CyMUTE, KOUTO Ce ObpPXaT No akayHTUTE, NputexasaH U KOHTPONMUPaHU OT Bac, saeagHo c
BCUYKM TaKCW, HAQ4YUCNEeHUa nnn apyrm CyMmu, KOMTo AbimkKnTe Ha Hac Unn Ha Hawute (bI/IJ'II/IaJ'IM, KaKTO e onpeaeneHo B pasgena 3a
obe3LeTeHms n OrpaHn4yeHua Ha OoTroBOpHOCTTa no-gony (BKJ'IIO‘-IVITeJ'IHO, HO He CaMO, NoO OTHOLLEeHne Ha ycrnyrurte, KouTto ca
npenocTtaBeHU OT TakmnBa (bmnwanm). C NpoCcToO AyMU, HALWLEeTOo NpaBo ga 3agendmve cyMmun o3Ha4daBa, 4e MOoXe Ada npucnagHemM Takuea


https://www.paypal.com/bg/cgi-bin/helpscr?cmd=_help&t=escalateTab&locale.x=en_GB
https://www.paypal.com/bg/cgi-bin/helpscr?cmd=_help&t=escalateTab&locale.x=en_GB
mailto:enquiry@paypal.com
mailto:enquiry@paypal.com

TaKCW, HAYMCINEHNA UNW ApYrY CyMU, CNOMEHATU B TO3U pasaern, oT 6anaHc no akayHT B PayPal, koiiTo ce npuTexasa Unu KOHTponupa
ot Bac.

Ako no 6anaHca HsiMa [OCTaTb4YHO NapuYHKU CpeacTBa 3a NokpyBaHe Ha BalueTo 3agbrkeHue, cu 3anassame NpaBoTo Aa cbbepem
cymara, KOsiTO HU AbJDKUTE, KaTo s npucnagHem (M3UsAno Ui 4acTUYHO) OT BCUYKM NOSyYeHW NnaiwaHvs unu goGaseHn napu no
Bawwwus akayHT B PayPal. B npoTvBeH crnydait ce cbrnacsisate Aa Hy KoMneHcuparte no apyri HaumHu. ChLuo Taka € Bb3MOXHO Aa Cu
Bb3CTaHOBUM AbIMKMMU HU CYyMUM MO NPaBeH MbT, BKIKYUTENHO, HO HE CaMo, KaTo M3rnosi3BaMe areHums 3a cboupaHe Ha Abnrose.

MpuemaHe Ha npaBa

Ako PayPal aHynupa u cTopHupa nnallaHe, KOeTo HarnpasuTe kKbM nonyyaten (no Bawa nHuumatea unm no Apyr HauuH), Bue ce
cbrnacseare, Ye PayPal npuema BawuTte npaea cnpsiMo nonyyaTens 1 TpeTuTe Nuua, KOMTO ca CBbpP3aHu C NiallaHeTo, 1 Moxe Aa
npecnenBa Te3u NpaBa AUPEKTHO unu oT Balue nme, koeTo e no npeleHka Ha PayPal. ToBa opuamyecku ce Hapuya ,3aMeHsiHe" unu
,Bb3naraHe” Ha PayPal Ha BawuTe npaea cnpsiMo nony4yaTens U TpeTuTe Nvua, KOMTO ca CBbp3aHu C NiaLlaHeTo.

Be3 oTka3u oT npaBa

AKO He npegnpremMeM AeNCTBUS MO OTHOLLEHUE Ha HapYyLLUEHUE Ha KOeTOo 1 Aa 6urno ot 3agbrkeHusiTa Bu no ToBa cnopasymeHue ¢
notpebuTens ot cTpaHa Ha Bac vnu apyru nuua, ToBa He NpeAcTaBnsiBa OTkas OT NPaBOTO HU Aa AeiiCTBaMe Mo OTHOLLEHMWE Ha
nocrneggaiiy Uy nofobHU HapyLLeHus.

UHdopmaums 3a Bac

Hne moxem ga nouckame nHgopmaumsa ot Bac, korato B paMkuTe Ha pa3yMHOTO MCKaMe Aa YNeCHUM Hawmnte 4eNCcTBus, OnMcaHun B
TOBa crnopa3ymeHue ¢ NoTpedbutens, 3a ga Hamanum pycka oT M3MaMu Unu ga cnasvm HalumTe perynaTtopHu 3agbibKeHust
(BkntountenHo 6opbata ¢ npaHeTo Ha napw). TpsibBa oa cnaseaTe Te3n 3asiBKM CBOEBPEMEHHO. ToBa MOXe [a BKItoYBa M3npaLlaHeTo
no drakc, Umenn unu Apyr Ha4vH 0o Hac 3a Bala cmeTka Ha MaeHTUMUKaALMOHHN JOKYMEHTU 1 MHpopmauus 3a Bawmnte domHaHen n
AelHocTn (Hanpumep nocreaHy MHaHCOBM N3BMNEYEHUSI U N3BMEeYeHUs 3a 06paboTBaHe OT Tbprosel).

OGesueTeHne U orpaHUYeHne Ha OTFTOBOPHOCTTA

B HacTosAWwmMA pa3gen u B pa3aena 3a MHTenekTyanHa cobcTBeHOCT M3nonasame TepmuHa ,PayPal”, korato rosopum 3a cebe cu (PayPal
(Europe) S.ar.l. et Cie, S.C.A.), HawaTa poauTencka koMmnanus PayPal Holdings, Inc., HawwuTe dunuanu n Bcuukm nuua, kouto pabotart
3a Hac UM TAX UK KOUTO Ca YMbITHOMOLLIEHM ia AeUCTBaT OT Halle Uiy TAXHO Mme. Hawwute dmnuany BKIOYBAT BCAKO OPUANYECKO
nvue, KOeTo e Mop Halle ynpasrneHve, Nof YMeTo yrpaBrieHWe CMe He Uy 3aefHo C KoeTo cMe nog obLwo ynpaeneHve. Benuku nuua,
KOUTO paboTAT 3a HAC UM HalmuTe UNUany UM KOUTO ca YMbIIHOMOLLIEHM Aa AeICTBaT OT Halle UMK TAXHO MMe, BKITIOYBAT BCUYKU
CbOTBETHWU PBKOBOAUTENW, AITHXXHOCTHU NULLA, CIY>KUTENW, areHTU, CbBMECTHW CbAPYXXHWULM, AOCTABYMLM HA YCIYTv U OCTaBYMLM.

OO6e3LwweTeHne, ako He cTe NnoTpebuTen

AKo He cTe noTpebuTen, umaTe 3aabikeHUETo Aa obesweTsBate PayPal 3a aeictBusiTa, KOUTO ca cBbp3aHu ¢ Baluusi akayHT B PayPal
W U3MON3BaHETO Ha ycnyrute Ha PayPal ot Bawa ctpaHa.

Bue ce cbrnacsasate ga sawmtaBate, obeslleTsiBaTe 1 fa He TbpCUTE OTFOBOPHOCT OT PayPal BbB Bpb3ka C BCSIKakBM NMPETEHLMN UK
uckoBe (BKMOUYMTENHO 060CHOBAHW OPUANYECKM TAKCK), HaNpaBeHW U NOHECEHM OT TPETU CTPaHu Nnopaau Uy BbB Bpb3ka C:

e HapylieHune Ha ToBa crnopasymeHue ¢ notpebutens ot Bawa ctpaHa.

* HenpaBunHoTo 13non3esaHe Ha ycnyrute Ha PayPal ot Bawa crpaHa.

e HapylwaBaHe Ha 3akoHM Uy Npasa Ha TpeTu nuua ot Bawa cTtpana.

e [lenicTBuATa nnn 6e3necTBusiTa Ha KakBMTO U Aa Guno TpeTu nNvua, Ha KOUTO NpefoCcTaBuTe paspelLeHne Aa usnonseat Bawms
akayHT B PayPal unu ga nmat gocten go HawuTe yeb cantoBe, copTyep, cuctemm (BKIIOUYUTENHO BCUYKN MPEXU U CbPBBbPU, KOUTO
ce M3Mon3BaT 3a ocUrypsiBaHeTo Ha ycnyrute Ha PayPal), ¢ kouTo ce onepupa OT Hac Wi OT Halle UMe, UMW KOSITO U Aa e oT
ycnyruTe Ha PayPal ot Bawe nwme.

Bawara oTroBOopHOCT 3a 3arybu u pa3xoam, ako cte notpeéuren

Ako cTe noTpebuTen, e HocuTe OTFTOBOPHOCT 3a BCAKaKBW 3arybu, pasxoam unv gpyru pasHoCcku, KOUTO ca noHeceHu ot PayPal nopagu
Bawe ymuwneHo gencrene nnm HebpexHocT:

o HapyuieHue Ha ToBa criopasymeHue ¢ notpebutens ot Balwa cTpaHa;



o HenpaeunHoTto uanonssaHe Ha ycnyrute Ha PayPal ot Bawa cTpaHa;
e HapyluaBaHe Ha KaKBWTO U Aa GUNO 3aKOHW; UMK

e HapyllaBaHe Ha npasaTa Ha TpeTu cTpaHu (ToBa MOXe [a BKIHOYBA Hanpumep criyyanTe, Korato CTe HapyLUMnu aBTOPCKUTE npaea

WY THPTOBCKUTE MApKW Ha TPETU CTPaHu).

ChbLUO Taka e HocMTe OTFOBOPHOCT 3a BCsIKakBM 3arybu, pasxoam unv gpyru pasHocku, noHeceHu oT PayPal nopagu gencreusata unm
6e3nencTBMATa Ha KakBUTO U Aa B1No TpeTu Nuua, Ha KOMTO YMULLINIEHO UMK NOPaaun HEDPEXHOCT NpeaocTaBnTe paspeLleHme aa
usnonaeat Bawwus akayHT B PayPal unu ga umat goctbn Ao Hawwute yeb caiitoBe, codpTyep, cucTemMm (BKIMIOUYUTENHO BCUYKM MPEXM U
CbpBbPY, KOUTO CE N3MNON3BAT 3a OCUrYPSBAHETO Ha ycnyrmuTe Ha PayPal), ¢ kouto ce onepupa OT Hac unu oT Halle UMe, UM KOSITO 1 Aa
e oT ycnyruTe Ha PayPal ot Bawe ume.

Bue Hama ga HocuTe OTroBOPHOCT 32 HMUKaKBU 38Fy6|/|, pasxogn nnun apyru pasHoCKM, KOUTO ca NOHeCeHU oT PayPaI N KOUTO He ca
npeasngnmm nnu obuyariHu cbriacHo Toea cnopasymMmeHune c I'IOTpe6VITeJ'I$|.

OrpaHManaHe Ha OTrOBOPHOCTTA

Tosm pa3pen He e NpUINiIoXXum, ako cte I10TP96HTe.l1

OTroBopHocTtTa Ha PayPal e orpaHuueHa no otHoweHue Ha Bawusa akayHT B PayPal u uanonssaHeTo Ha ycnyrure
Ha PayPal or Bawa cTpaHa. PayPal B HukakBu criyqau HsiMa 4a HOCY OTFOBOPHOCT 3a:

o [Ipeku unu Henpeku NpornycHaTn nevanéu.

o KakButo n ga buno cneunanuu, CJ'IyHaVIHI/I nnu nocnegsailu WeTun (BKJ'IIOLIVITGJ'IHO, HO He CaMo, WweTn nopaaun 3ary6a Ha OaHHU Unun

3aryba Ha 6usHec),

npousTMyaLLy oT UIn BbB Bpb3ka ¢ HawwuTe yeb caiitoBe, codpTyep, cucTtemm (BKMHOYMUTENTHO BCUYKM MPEXM Y CbPBbLPU, U3MOSI3BaHM 3a
OCUrypsiBAHETO Ha ycryruTe Ha PayPal), ¢ KouTo ce onepupa oT Hac Unu oT Halle UMe, BCUYKM YCrnyru Ha PayPal unm HacToswoTo
crnopasymeHue ¢ noTpedutens (HesaBMCUMMO OT NpUYMHATA, BKITIOYMTENTHO HEGPEXKHOCT), OCBEH M 0 CTEeNeHTa, 40 KOSITO TOBa €
3abpaHeHo OT 3akoHa.

HawaTta otroBopHOCT npea:
e Bac nnmn

e KakButo n ga 6uno Tpetn nuua.

npu BCUYKM 0BCTOATENCTBA Ce OrpaHmnyaBa 4O AeUCTBUTENHaTa cyma Ha npekuTe WweTn (C U3KMYveHre Ha npska 3aryba Ha nevantn),
OCBEH U1 [0 CTENEHTA, 40 KOSITO TOBa € 3abpaHeHo OT 3aKoHa.

B ponbnHeHwe, 4o cTeneHTa, 40 KOSITO TOBa € NMO3BOSIEHO OT MPUIOXUMOTO 3akoHodaTencTBo, PayPal He Hocu oTroBopHOCT 1 Bue ce
cbrracsisate Aa He TbpcuTe OTFOBOPHOCT OT PayPal BbB Bpb3ka C KakBUTO M Aa GuNo weTu unm 3arybu (BKMYMTENHO, HO HE camo,
3arybu Ha napu, gobpa Bonsa unu penyTtaums, ne4andu unu gpyrn HemartepuanHm 3aryom, Unu kakesuto 1 ga buno cneumanHu, Hernpeku
UNV nocrneggaLLy WeTn), KOMTO NPOU3TUYAT NPSKO MU HEMPSIKO OT:

e /13non3saHeTo Unv HeBL3MOXHOCTTA 3a M3nonasaHe oT Balua cTpaHa Ha HawwuTe yeb caitToBe, codTyep, CUCTEMU (BKMIOYUTENHO
BCUYKM MPEXM M CbPBBbPU, KOUTO CE U3MON3BAT 3a OCUrypsiIBAHETO Ha ycnyrute Ha PayPal), ¢ kouTo ce onepvpa OT Hac MU OT Halle
MMe, UNu KosITO 1 Aia e oT ycnyruTte Ha PayPal.

o 3abaBsiHWS UK HapyLleHns Ha paboTtaTa Ha HawuTe yeb cairitoBe, codTyep, cucteMu (BKITHOYUTENHO BCUYKM MPEXM U CbPBLPMU,
KOWUTO Ce M3Mon3BaT 3a OCUTypsiIBAHETO Ha ycryruTe Ha PayPal), ¢ kouTo ce onepupa oT Hac Unu oT Halle UMe, 1 KoATo U aa buno
ycnyra Ha PayPal.

o Bupycu unu apyr anoHamepeH cogTyep, NofyyeH Ypes ocbLIECTBABaHe Ha AOCTBN A0 HalwmTe yeb caiTose, copTyep, cuctemu
(BKMIOYNUTENHO BCUYKN MPEXM U CbPBbPU, KOUTO CE U3MON3BAT 3a OCUrypsiBAHETO Ha ycnyruTte Ha PayPal), ¢ kouTo ce onepupa ot
Hac Unu oT Halle UMe, UNK KosiTo U Aia Buno ycnyra Ha PayPal, unu kouto u aa 6uno ye6 caiiToBe UKW ycryrv, CBbp3aHn C HaluTe
yeb canToBe, copTyep Unu KoATo 1 Aa Guno ycnyra Ha PayPal.

. HeVI3I'IpaBHOCTVI, 6'bI'OBe, rPeLKn nnm HETOYHOCTU OT KakbBTO 1 Aa 6uno Bua B HawwuTe ye6 caunToBe, coq)Tyep, cucremu



(BKMIOYNUTENHO BCUYKM MPEXKM W YCIYTW, KOUTO CE U3MON3BaT 3a OCUrypsiBaHETO Ha ycnyrute Ha PayPal), ¢ kouTo ce onepupa ot Hac
WK OT Halle UMe, Unu B KoSATO 1 Aa 6uno ycnyra Ha PayPal, unu B MHcpopMauumsta u rpadouknTe, NomyyYeHun oT Tax.

o CbabpXxaHMeTo, AencTBUsTa Unn 6esgencTemaTa Ha TpeTu nuua.
¢ [lpeycTaHoBsIBaHE UNN ApPYro AeWCTBUE, KOETO € NpeanpueTo BbB Bpb3ka ¢ Bawus akayHT B PayPal.

¢ HeobxogumMocTTa Aa NpoMeHUTe CBOMTE NPAaKTUKK, ChAbpXXaHne Ui noBegeHve, unu 3aryba nnm HEBb3MOXHOCT a NpoBexaarte
GU3HeC AeNHOCT BCrEACTBUE HA NPOMEHU NO ToBa NOTpebuTencko cropasyMeHue unm nonuTukute Ha PayPal.

HawaTta oTroBOpHOCT KbM noTpedutenuTe
MoTpebuTtenute He MoraT ga npeTeHanpaT ob6e3LeTEHNE OT HAC, OCBEH 3a LLETH, KOMTO ObIKUM nopaau:
* TEXKO yBpeXaaHe Ha KpaHULUUTE UNW 34PAaBOCIIOBHOTO CbCTOSIHUE;
e HapyLleHWe Ha 3adblmKeHNaTa HU KbM Bac BcreacTBue Ha yMULLINEHO AecTBME UK rpyba HEBpeEXKHOCT;
e Halle HapyLleHne nopaau HEOGPEXHOCT Ha CbLLECTBEHWN AOrOBOPHM 3a4bMKEHUsT (NO-KOHKPETHO 3a4bIMKEHUS], KOUTO ca HYXHU Aa

Bu npegocTtaBaMe ycrnyrute cu, KakTo € MOCOYEeHO B HACTOSALLOTO criopadyMeHue ¢ noTpebuTens);

Hue HOCMM OTrOBOPHOCT BbB Bpb3Ka C LLETM CbITIacHO TpeTaTa Todka No-rope e4MHCTBEHO ako Te ca NPeaBuanmm unm obudanHm
CbIMacHO HaCTOSALLOTO Criopa3yMeHue ¢ NoTpebuTens. HanpumMep LeTUTe ce cumTaT 3a NpeaBMAMMU, ako ca OYEBMAHO NOCNEACTBUE OT
HapyLUeHWe OT cTpaHa Ha PayPal unu ako ca 6unu B3eTv nog BHMMaHue oT Bac u PayPal kbM MOMeHTa Ha CkIilouBaHe Ha ToBa
cnopasymeHue ¢ notpebutens.

Hwve cbLio Taka HAMa ga Hocum OTroBOPHOCT BbB Bpb3Ka CbC 3ary6m, KOUTO Ce ObJKaTt Ha:
¢ HapyLlleHne Ha HacToAaLoTO cnopadymMmeHmne ot Bawa CTpaHa unun Balue He3akOHHO OencTBue; nnm

* Hen3beXxHW, HenpeaBUAMMU CbOUTUS U3BBH HALLIWS KOHTPO!T.

Be3 rapaHuuu

Tosm pa3pen He e NpUNioXXum, ako cte no1'p96wren.

Ycnyrute Ha PayPal ce npenocTaBaT ,BbB BMAA, B KOMTO ca” 1 6e3 HUKaKBM Aeknapauuu Unm rapaHummn, GUno 1o 3puyHm,
noapaséupalLm ce Unm no 3akoH. PayPal 3pMYHO OTXBbpIS BCAKaKBM Noapasbupallm ce rapaHuum 3a:

e TuTyn Ha cobcTBEHOCT,

¢ [pogaBaemocT;

e [MpurogHocT 3a onpeaeneHa uen,

¢ HenapylueHue.

PayPal HiMa HUKaKbB KOHTPON HaA NPOAYKTUTE UNK YCryruTe, KOMTO ce NPeaoCcTaBAaT OT Npofasayn, npuenn PayPal kato metoa Ha

nnawaxe, u PayPal He Moxe aoa rapaHTupa, Ye gafeH Kynysad unv npogaeay, ¢ Koroto pabotute, 4eACTBUTENHO LLE U3MbITHM
TpaHcaKkumsiTa UK € YNbiHOMOLLEH Aa S U3MbIIHU.

PayPaI He rapaHTupa HenpekbCHaT, NOCTOAHEH U HaaeXxaeH OOCThN A0 KOATO U Aa ©ouno 4act ot ycnyrute Ha PayPaI.

Pa6otaTta Ha HalwuTe yeb caiitoBe, coTyep Unu cucteMu (BKIMHOUUTENHO BCUYKM MPEXM U CbPBbPM, KOUTO Ce M3Nomn3BaT 3a
ocUrypsiBaHeTo Ha ycnyrute Ha PayPal), ¢ KouTo ce onepupa oT Hac unu oT Halle ume, Moxe aa 6bae npekbcHaTa oT peauua akTopm
W3BbH HaLUNS KOHTPOS.

PayPal Lie Hanpaeu pasyMHW yCUus fa rapaHTupa, Ye UCKaHnsiTa 3a eNeKTPOHHN AeBUTU 1 KpeauTu, BKIToYBaLLM GaHKOBM CMETKH,
[eBUTHW KapTu, KpeauTHU KapTy 1 U3haBaHe Ha YekoBe, ce 06paboTBaT Mo HaBPEMEHEH HauuH, Ho PayPal He faBa HUKakBU
AeKnapauum Unm rapaHumMm OTHOCHO Nepuoga OT BPEME, KOWTO LLE € HYXKEH 3a 3aBbplLUBaHe Ha 06paboTBaHETO, ThbiA KaTo yCryruTe Ha
PayPal 3aBuCST OT peanua akTopy U3BLH HalLMs KOHTPON, kaTo 3a6aBaHUA B GaHKoBaTa cucTema Unm MexayHapoaHaTta noLleHcka
ycnyra.

B Hakon ObpPXaBn HE Ce NOo3BOJ1ABa OTXBbPJIAHETO Ha nop,pasGMpau.m Ce rapaHuumn, nopagn Koeto € Bb3MOXXHO rOPHUTE OTXBbPIIAHUA



Oa He ca NpunoXxumu 3a Bac.

He moxem aa rapaHTupame TOYHOCTTa Ha MHOpMaUmaTa, KOSATO ce CbabpXa B HaWnUTe cboblieHns, goknaau, yeb caiToBe M KOATO ce
[AaBa YCTHO OT HaluMTe pPbKOBOAUTENW, OITBXHOCTHM NLA U MEePCOHan Npu BesikakByu obcToaTencTBa u KOHTeKeTH, U Bue He Tpsbea aa
pasyuTaTte Ha Takasa MHdopMaums.

TpsibBa ga NnpoBepsiBaTe BHUMATENHO BCUYKM CHOBLLEHMS MEXay Hac U Aa HU U3BECTUTE Bb3MOXHO Haii-CKOPO, ako Te CbabpXaT
HeLlo, KOETO HaMupaTe 3a NOrpPeLLHO UK 3a NPOTMBOPEYALLO Ha AadeHuTe oT Bac MHCTpyKuuun.

MoTpe6utencka rapaHuus

Ako cTe noTpebuTten:

PayPal Hsma KOHTpon Hag NpoayKTUTe UK YCryruTe, KOUTO ce NpedoCcTaBAT OT npodaBayn, npuenu PayPal kato meToq Ha nnallaxe, u
PayPal He Moxe aa rapaHTupa, Ye gafdeH Kynysay unv npogasay, ¢ Koroto paboTtute, AENCTBUTENHO e U3MbIHM TpaHcakumaTa unm e
YMbAHOMOLLEH Aa 5 U3MbIHW.

PayPal He rapaHTUpa HENpeKbCHATUS UMW HEeHapyLlaBaH AOCTbM A0 KOSTO U Aa Guno vacT oT ycnyrute Ha PayPal unm vaca, B konTto
AafeHuTe nnawaHus we 6baaT npeBeaeHn. YCnyruTe HU MoXe Aa 3aBUCST OT TPETU CTPaHuW 1 Apyrn hakTopu, KOMTO Ca M3BbH Halus
KOHTpON, Hanpumep MexayHapofaHaTa 6aHkoBa cuctema, komTo 6rxa Mornm Aa AoBeAaT A0 3aKbCHEHWS MU NPEKbCBaHWS.

OcBo6oxaaBaHe Ha PayPal

AKO MMaTe crnop c Apyr npuTexarten Ha akayHT B PayPal, Bue ocso6oxaaBate PayPal oT Bcsikakeu:
o [peTeHumm,
o VickaHus,

o llletn (gencTBuTEnHM N NocneasaLlmn),
OT KaKBOTO U Aa 6UNo ecTecTBO, N3BECTHU UMM HEM3BECTHU, MPOM3TUYALLM OT UM BbB BPb3Ka C TaknBa CnopoBe.
Ako cte noTpeburten, To cnegHuTe pa3genu He ca B cuna:

I'IpM CKITHOYBAHETO Ha TOBa ocBobOXaaBaHe OT OTroBOPHOCT Bue N3PUYHO Ce OTKa3BaTe OT BCAKaKBU 3aLLUNTU, KOUTO NHa4e buxa
orpaHmyunun obxBaTa Ha ToBa ocBobOXaaBaHe OT OTrOBOPHOCT A0 BKIo4YBaHe CaMO Ha TakmBa npeTteHuunn, ¢ KOUTo Moxe aa Cte HadCHO
Unn 3a 4MeTo CobLlecTByBaHe BbB Bawa nonsa moxe ga noagos3npare KbM MOMEHTa Ha JaBaHe Ha CbliaceTo 3a ToBa ocBobOXaaBaHe
OT OTrOBOPHOCT.

EanHcTBeHo Bue (a He PayPal) HocuTe oTroBopHOCT Aa pa3bepeTe u cnas3saTe BCUYKU 3aKOHW, NpaBuna u pernameHT BbB Bawara
KOHKPETHa FopUCcaMKLMS, KOUTO MOXe Aa 6baaT npunoxuMun 3a Bac BbB Bpb3ka C M3MOM3BaHETO Ha HalumuTe ycnyru oT Balwa ctpaHa
(Hanpumep NO OTHOLLEHWNE Ha perynupaHa AeWHOCT, NMueH3npaHa EVHOCT, BHOC Uy u3Hoc, [aHbLm nnm TpaHcakumm ¢ YyxaecTpaHHa
BanyTa).

MHTenekTyanHa co6CcTBeHOCT
Tbproecku Mapku Ha PayPal

|u

»PayPal.com”, ,PayPa
mapku Ha PayPal unu Ha nuueHsogatenuTe Ha PayPal. 3abpaHeHo e ga rv konuparte, muTpaTte, moguduumpaTe unu nsnonasarte 6e3
npeaBapuTENHOTO MMCMEHO cbrnacue Ha PayPal. B gonbnHeHne, BCUYKK 3arnaBuvs Ha CTpaHULM, MepCoHanu3npaHun rpadoukmn, MKOHN Ha
GYTOHM 1 CKPMNTOBE Ca MapKu Ha YCnyru, TbProBCKU Mapku U/unu TbproBckv AmaaiiHu Ha PayPal. 3abpaHeHo e Aa rv konupare,
uMuTMpaTe, moguduumpaTe unu n3nonssare 6e3 HaleTo NpeaBapuUTENHO NMCMEHO cbrnacue. MoxeTe Aa usnonaeare NpeaoCTaBeHu
ot PayPal HTML nora c uen Haco4BaHeToO Ha yeb Tpadmk kbM ycnyruTe Ha PayPal. 3abpaHeHo e fa n3meHsiTe, mogudmumpaTe unu
npomeHsTe Tean HTML nora no kakbBTO U @ € Ha4vH, Aa M U3NoN3BaTe Mo HauMH, KOMTO XapaKkTepuanpa norpeLuHo ,PayPal” nnu
ycnyrute Ha PayPal, unu ga rm nokassaTe no KakbBTO 1 Aa 6UNo Ha4YuMH, KOWUTO NpeArnonara CNoHCOPCTBO UMK ofo6peHne OT CTpaHa Ha

1 BCMYKM Jlora, KOUTO ca CBbp3aHu ¢ ycrnyrute Ha PayPal, ca TbproBckv Mapku Unv perucTprpaHn TbproBCkU

PayPal. Bcuuky npasa, cOGCTBEHOCTY M MHTEPECU BbPXY U MO OTHOLLEHWE Ha yeb calitoBeTe Ha PayPal, TAXHOTO cbabpxaHue, ycnyrute
Ha PayPal, cBbp3aHaTa c ycnyrute Ha PayPal TeXHOMOrsl, KakTo U BCUYKU TEXHOMOMUM 1 LSNOTO ChAbpXKaHUe, KOUTO ca Cb3AafeHun Unm
U3BIIEYEHM OT HSIKOE OT FOPENOCOMEHUTE, ca U3KMouUTENHa cobCTBEHOCT Ha PayPal v HeliHUTe nuueH3oaaTenu.

[OaBaHe Ha 00N NULIEH3N



Ako usnonssarte codTyep Ha PayPal, kato API, UHCTpyMeHTapuym 3a pa3paboTumnuy unm apyru CotbTyEPHU NPUTIOKEHMS], KOUTO MOXe
[a BKIoYBaT codTyep, NpenocTaBeH OT UNK UHTErpUMpaH cbe copTyep, CUCTEMU UMK YCIYMY Ha HaLIMTE AOCTaBYMLM Ha YCNyr1, KOUTO
CT€e USTEMMUIN UMK L0 KOUTO CTe OCBLLUECTBUIIM AOCTBN Npe3 yeb unu mobunHa nnatdopma, To PayPal Bu faBa oTmeHsiem,
HeM3KMIoYNTEnNeH, Henoanexall Ha noAnvLeH3npaHe, HenoAnexall Ha NpexsbprsiHe, 6e3nnaTeH orpaHNYeH NULEH3 3a 4oCTbN U/unn
u3nonssaHe Ha codTyepa Ha PayPal B cbOTBETCTBME C NpuApyKaBallaTta CbOTBETHUS copTyep AoKyMeHTauusl. To3v JaaeH NuueH3
BaXM 3a copTyepa 1 BCUYKM aKTyanusaumm, HaACcTPONKW, HOBU BEPCUM U 3aMeHsILLmM codbTyepu. 3abpaHeHo e fa oTaaBaTe Noj Haew,
Ha NU3WHT UMK MO APYr HAaYMH Aa NPEXBLPNSTE Ha TPETW NULA NpaeaTta cu BbpXy codTyepa. Tpsbsa Aa cnassaTte U3MCKBaHUATa 3a
BHeApsiBaHe, JOCTBLN M M3MON3BaHe, KOUTO Ce ChAbPXAT B Lifnata cbnbTcTBaLa yenyrute Ha PayPal fokymeHTauums. Ako He cnasute
U3NCKBaHUsITa 3a BHeApsiBaHe, JOCTbMN W U3NON3BaHe, Le HOCUTe OTTOBOPHOCT 3a BCUYKW NOCNenBany LWeTu, kouto 6baat noHeceHn ot
Bac, PayPal n Tpetv nuua. PayPal moxe Aa akTyanuavpa unm npeyctaHoBU NpefocTaBsHETO Ha codTyepa ¢ npeamssecTue. Bonpeku
ye PayPal moxe faa e (1) uHTerpvpana onpegeneHn Matepmany u TEXHONorMn Ha TpeTu nuua B yeb unv Apyru NpunoxeHus,
BKMIOYUTENHO HEVHUA codTyep, n/unm (2) ocbLuecTBMIa AOCTBIN U U3NoN3Bana onpeaerneHn Matepmany 1 TEXHONOMMK Ha TpeTu nuua,
3a fa ynecHu cHabassaHeTo Bu ¢ ycnyrute Ha PayPal, Bue He nonyyaBaTe u HiMaTe H1KaKBW NpaBa BbB Bpb3ka C Te3n MaTepuani Ha
TpeTn nuua. Bue ce cbrnacseate Aa He MoanduLmpaTe, U3MeHsiTe, NOANpPaBsTe, PEMOHTUPATe, Konvpare, Bb3npoussexaare,
apjanTupare, pasnpocTpaHsiBaTe, nokassarte, nybrnukysaTe, npunarate obpaTeH UHXEHePUHT, Npesexaare, pasrnobseare,
AeKomnunmpare uUnm no Apyr Ha4YMH Aa ce onuTBaTe Aa Cb3aaBaTe U3XOAEH KO, KOUTO € U3BMEYEH OT codpTyepa Uin oT Matepuany unu
TEXHOMOrMK Ha TPETW NLa, UNK No APYr HAYMH a Cb3faBaTe APYrv AepuBaTHWU pa3paboTkv oT codhTyepa unv o1 matepuany unm
TexHomnoruv Ha Tpetu nuua. Bue notebpaaBate, Ye BCUYKM NpaBa, COBCTBEHOCTM U UHTEPECH BbB Bpb3ka CbC cogpTyepa Ha PayPal ca
npuTexaHue Ha PayPal, kakTo 1 Ye BCUYKM MaTepuanu Ha TPETU Nnla, KOUTO Ca MHTErpupaHn B TX, ca NpuTexaHue Ha siBsBalLuTe ce
TPETW NYua AOCTaBYMLM Ha ycryrv Ha PayPal. Beyuuku apyr copTyepHy NpUnokeHUs Ha TPETW nnua, KoUTo manonaeare Ha yeb
canToBeTe Ha PayPal, ca npegmert Ha nuLUeH3a, 3a KOWTO CTe ce JOroBOPWIIM C TPETOTO NuLe, koeTo Bu npefocTtassi CbOTBETHUSA
cocTyep. Bue notebpxaaBate, Ye PayPal He npuTexaBa UM KOHTPONMPa, KakTo U Ye HSIMa HUKaKBM OTFOBOPHOCTU UIMN 3a4bIKEHUS
BbB BPb3Ka C KakBUTO U Aa 61NO coPTyepHM NPUNOXKEHUs Ha TPETU nnLa, KouTo n3bepeTe Aa M3NON3BaTe Ha HSAKOI OT HalwuTe yeb
cavnToBe, codpTyepu n/vnu BB Bpb3Ka C ycryruTe Ha PayPal.

JlnueHsn, kouTo paBare Ha PayPaI; rapaHuuu 3a UHTenekTyanHa cobcTBeHoCT

PayPal He npeTeHampa 3a coGCTBEHOCT BbpXY ChAbpXaHUETO, kOeTo Bue npegoctaesiHe, kauBaTte, nogaeaTe Unu uanpawiarte Ha
PayPal. PayPal cbLyo Taka He npeTeHampa 3a COGCTBEHOCT BbPXY CbAbPXaHUETO, KOETO XOCTBaTE Ha yeb canToBe Mnv NPUNOXeHUsa Ha
TPeTM Nnuua, KoMTo M3Mon3BaT ycnyrute Ha PayPal, 3a ga ocurypsiBaT nnaTexHu ycnyri BbB Bpb3ka ¢ Balleto cbabpkaHue.

CwbrnacHo cneaBawms naparpady, korato NnpefocTaBaTe CbAbpXKaHWe Ha komnaHunTe Ha PayPal nnu nybnukysaTe cbabpxaHue npes
ycnyrute Ha PayPal, Bue gaBate Ha PayPal (1 Ha BCu4kn nuua, ¢ Kouto paboTM) HEU3KIUUTENEH, HEOTMEHsieM, 6e3nnareH,
nognexatll Ha npexsbpnsHe v rmobaneH NMUeH3 3a nsnonasaHe Ha BalweTo cbabpxaHve 1 CBbp3aHUTe NpaBa BbpPXy MHTENeKTyanHa
cobCcTBEHOCT U NyBNMYHOCT, 3a Aa HY MOMOrHeTe Aa nogobprM, oneprpame 1 NPOMoTUMpame TeKyLLMTe CU YCIyru, KakTo 1 3a aa
pa3paboTBame HoBM ycnyru. PayPal Hama ga By npepocrtass komneHcauuy 3a BawweTo cbabpxaHue. Bue notebpxaasate, ve
n3nonaeaHeTo Ha BaweTto cbabpxaHue oT cTpaHa Ha PayPal HaMa aa HapyluaBa HYKakBu NpaBa Ha UHTenekTyanHa co6CcTBeHOCT unm
nybnuyHocT. B gonbrnHeHne noTebpxaasaTe v rapaHTupare, Ye Bue nputexasate nnv no gpyr Ha4MH KOHTponMpaTe BCUYKU NpaBa
BbPXY CbAbPXaHWETO, KOETO NPeaoCTaBATe, N Ce CbrnacseaTe Aa Ce OTKaxeTe OT MoparnHuTe Ch Npaea, KakTo 1 obellasaTte ga He
npegsiaBate nogo6Hu npaea cpelly PayPal.

JInueHsu, kouto npoaasayuTe AasaT Ha PayPal

Bes fa ce n3knoyBaT knayauTe oT ropHusi naparpadp, ako Bve cTe npogasay, KOMTO U3Non3ea ycnyrute Ha PayPal 3a npuemaHe Ha
nnaiiaHuns 3a CTOKU 1 YCIyru, ¢ HAcTOSLLOTO AasaTe Ha PayPal rnoGanHo, HeUsKMYMTENHO, NOAMEXALLO0 Ha NPEeXBbPAsSHE, NoANeXallo
Ha nognuueHavpare (Npes MHOXEeCTBO HMBa), U 6e3nnaTHo, HanMbIIHO 3annaTeHo NpaBo 3a U3NoMn3BaHe W NyBnMYHO NokassaHe 3a
NPOABLIMKATENHOCTTa Ha HAaCTOALLOTO Ccriopa3yMeHue C NoTpebuTens, Ha Balmte TbproBcku Mapku (BKIOYMUTENHO, HO He camo,
perucTprMpaHmn U HeperucTprpaHy TbProBCKM Mapku, TbProBCKW HA3BaHWs, Mapku Ha YCrnyru, nora, UMeHa Ha OMENHU U ApyTi
0603Ha4YeHs, KOUTO ca NpUTEXaBaHW, NULEH3UPaHK UNK U3Non3eaHu ot Bac) 3a uenute Ha (1) ugeHTuduumMpaHeto By kato Tbprosed,
KoiTo Npuema ycrnyruTte Ha PayPal kato hopma 3a pasnnaiiaHe; v (2) BCSKakBu ApYrM HAYMHK 3a M3MNON3BaHe, C KOUTO CE Chrnacute
N3PUYHO.

Pa3Hu

Bb3naraHe

He moxeTe Aa npexsbprsTe UK Bbanarate KakBuTo 1 Aa GUo npaea Uiu 3agbIHKeHUs!, KOUTO UMaTe Mo curiaTta Ha HacTOALLOTO
cnopasymeHuve ¢ notpebutens, 6e3 npeABapUTENHOTO NUCMEHO cbimacue Ha PayPal. PayPal Moxe fja NnpexBbpns unu Bbanara


https://internal.paypalinc.com/ie/legalhub/preview/agreement/3aKQmQla6gc9agFXCe84Zs#license-grants-sellers1
https://internal.paypalinc.com/ie/legalhub/preview/agreement/3aKQmQla6gc9agFXCe84Zs#license-grants-sellers1
https://internal.paypalinc.com/ie/legalhub/preview/agreement/3aKQmQla6gc9agFXCe84Zs#license-grants-IP1
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HaCTOALWOTO crnopasymMmeHue ¢ I'IOTpe6I/ITeJ'Iﬂ, U KakBUTO 1 aa buno npasa nnn 3aabJKeHUa no Hero no BCAKO BpeMe.
Ypexaallo 3akoHoAaTesIcTBO U OPUCAUKLUA

HacTosawoTto notpebuTencko cnopasyMeHve 1 B3anMOOTHOLLEHUATA MeXY Hac ce ypexaaT OT 3akoHWUTe Ha BenvkoTto Xepuorcteo
JTrokcemBypr.

AKO CcTe NoTpedumTEn, 3aabIMKUTENHUTE MO 3aKOH PerfiaMeHTU 3a 3aluTa Ha noTpebutenuTte BbLB Balwara gbpkasa no
MecTonpebuBaBaHe e ca B cuna He3aBKUCKHMO OT B3ETOTO peLlieHne 3a 3aKkoHuTe Ha BennkoTto xepuorctso JTiokcembypr. Kato
noTpebumTen MoxeTe Aa paskpueTe BCskakeBM CbaebHM NpoLledypy BbB Bpb3aka C TOBa CropasyMeHue ¢ notpebutens npeq
KOMMETEHTHWUTE ChAMIULLA Ha MSICTOTO, KbAEeTo nNpebusasarte, NNy KOMMNETEHTHUS CbA Ha JltokceMbypr, KbAETO e LeHTpanaTa Ha
PayPal.

Ako aencTeare kaTto upmMa, ce cbrmnacsasarte Aa npueMeTe HeM3KunTenHaTta lpucankuma Ha ceaunuara Ha Jliokcemoypr.
OueHka Ha Bawus ye6 cant

AKO MHTErpmpare unu cnomeHeTe no Apyr HauuH ycnyrute Ha PayPal Ha Bawws ye6 caiit, PayPal moxe oa n3nonssa aBToMatuanpaHmi
TexHonormn (Hanpumep obxoxaaHe Ha yeb caiT) 3a npeueHka Ha Bawumns yeb caiT u 3a cbbupaHe Ha BCUYKM NyBRNNYHO AOCTBAHU UK
HanuyHu JaHHW, 3a Aa ce rapaHTMpa crna3BaHeTo Ha ToBa CropasyMeHue U nsnckBaHusita 3a 6opba CbC 3noHaMepeHu Unu u3MamHu
[eNHOoCTU.

BB Bpb3ka ¢ Te3n TexHonoruu, PayPal Hama Aa cbbupa HUKakBU NUYHM AaHHW 3a BawwmTe knueHTU. Bbnpekn ToBa € Bb3MOXHO Aa uva
MOMEHTH, KoraTo cbbrpame nuMYHK AaHHu 3a Bac, kouto nybnukysate Ha BawwuTte yeb caiitoBe. Tean nuuHM AaHHW Wwe 6baat
o6paboTeHu 3a LenuTe, KOMTO Ca ONMCaHW B HAaCTOSILLMS pa3aen, U We 6baat npeameT Ha HawaTa [eknapauusi 3a NoBepUTenHoCT.

MoBeputenHoct

CurypHocTTa Ha Ballata noBepuTenHOCT € TeMa, KbM KOSITO MOAXOXAAME U3KMHYUTENHO cepro3Ho. Mons, nperneganTe
Hawara [eknapauus 3a noBepuUTesIHOCT, 3a Aa pa3bepeTe No-A06pe kakBM aHraXkMMEHTW NoeMamMe 3a NnoaabpxaHeTo Ha Bawara
NMOBEPUTENHOCT, KAKTO U N0 KakbB Ha4YvH M3non3same v paskpuBame Bawara uHgopmaums.

E3numn n npeeBoan Ha cnopasymMmeHuneTo

U.le KOMYHUKNUpame C Bac Ha aHrnwuiicku e3nk. Moxe ga ce onutame ga KOMYHUKNUpame C Bac Ha Baluma mecTeH e3uk, ako ToBa e
TEXHUYEeCKN Bb3MOXHO.

HacToALoTo cnopasymeHue ¢ NoTpebuTens ce ckroyYBa CaMo Ha aHIMUIACKK e3uk. MpeBoabT Ha HaCcTOSILLOTO cropasdyMeHue ¢
noTpebuTens ce NpeLoCTaBs e4MHCTBEHO 3a Balue yao6CTBO M HAMA 3a Lierl Aa NPOMeHs! YCIOBUATa MO HACTOSLLOTO CriopasyMeHue ¢
noTpebutens. B cnyyaii Ha NPOTUBOPEYMe MeXay aHImuinckaTa BEPCUSi Ha HACTOALLOTO cropasyMeHue ¢ NoTpeduTens U Bepcust Ha apyr
€3VIK, KaTo OKOHYaTesHa Lie ce NMpueme aHrnuickaTa Bepcusl.

M3non3BaHe Ha NM4YHM faHHKM oT Bawa cTpaHa (kaTo npoaaBay); 3aKOHM 3a 3almuTa Ha JaHHUTe

[loKonKoTO, B Ka4eCTBOTO CM Ha nNpodasady u/unv 4Ypes 6usHec npodwun, obpaboTeaTe NMYHM JaHHK 3a KNUEHTW Ha PayPal cbrnacHo
ToBa noTpebuTtencko cnopasymenune, Bue n PayPal nootaenHo we 6baeTe He3aBUCMM agMUHUCTPATOP Ha AaHHUTE (a HEe CbBMECTHU
agMUHUCTPATOPM), KOETO O3HAYaBa, Ye BCEKWU OT HAC MOOTAENHO LLe onpeaenu LenvTe u cpeactearta 3a oopaboTBaHe Ha TakvMBa NINYHU
OaHHW. Bcekn oT Hac ce cbrnacsiBa Aa cria3Ba U3NCKBaHUSITa Ha BCUYKN MPUMOXKUMU 3aKOHM 3@ NMOBEPUTENTHOCT M 3alliMTa Ha AaHHUTE,
BKITFOYUTENHO BCUYKM MPUNOXUMW pasnopendu, OUPEKTUBM, KOOEKCU 3a NPaKTUKa U PerynaTopHu N3MCKBaHUs, KOUTO ca NPUoXuMin 3a
agMUHMCTpaTOpPUTE Ha JaHHM BbB Bpb3Ka C TOBa criopasymeHue. Bcekn oT Hac uma 1 Wwe cnefea HawmTe cOGCTBEHM, CAMOCTOSITENHO
onpegerneHun aeknapauum 3a NoBepuTENHOCT, U3BECTUSA, MONUTUKM 1 NPOLEAYPU 3a BCAKAKBM TakMBa NMMYHU AaHHW, KoMTo obpaboTBame
BbB Bpb3Ka C TOBa CNopasyMeHUe.

B cboTBETCTBME C NPUNOXKUMUTE 3aKOHW 3a 3allMTa Ha JAHHUTE BCEKM OT Hac Lue:
e BHeapu v nogabpika BCUYKM NOAXOASLLM MEPKU 3a 3allMTa BbB Bpb3ka C 0OpaboTkaTa Ha TakuBa NIUYHW JaHHW; U
o [logabpka apxvB C BCUYKM AeAHOCTM No 06paboTBaHe, KOUTO ca U3MbIHEHM MO cuaTta Ha ToBa crnopasyMeHue ¢ noTpebuTens; u
o Cb3HaTeNHo UM YMULLINEHO HAMA [4a BbPLUX UMW paspellaBa HULLO, KOETO MOXE [a AOBeae A0 HapyLuaBaHe Ha KakBuTo 1 ga 6uno

3aKOHM 3a NOBEPUTENTHOCT U 3allmTa Ha AaHHUTE OT Jgpyrarta cTpaHa.

Beuyky nuyHu fgaHHn, npegoctaBeHn Bu ot PayPal BbB Bpb3ka ¢ ycrnyrute Ha PayPal, ¢ u3knioueHue Ha NuyHUTe aaHHu, kouto Bue


https://www.paypal.com/bg/webapps/mpp/ua/privacy-full?locale.x=bg_BG
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cbbupate unu nonyyaeate AMPEKTHO OT KNWEHTa, LWe 6baaT n3non3saHu ot Bac caMo [0 orpaHuyeHaTa CTeneH, 40 KOATO € HYXHO U
CbOTBETHO 3a ycnyrute Ha PayPal v 3a HMKaKBY Opyry Lenu, BKIIOYMTENHO MapKETUHIOBM Liefv, OCBEH aKko He CTe MOoSy4uu
npeaBapuTeriHOTO ChlMacue Ha knneHTa. Bue 3asBaBate, rapaHTupaTte U ce cbriacsiBate, Ye e npefocTaBuTe U/unm nonyymre
BCUYKM HEOGXOAVMMU OMOBECTSABAHNSA U CbITacus, cnopes NpuoXMMoTo, BbB Bpb3ka ¢ BalumTe npakTuku 3a cbbupaHe 1 cnogensiHe Ha
AaHHu ¢ PayPal. 3abpaHsiBa ce fia paskpuBaTe Unu pasnpocTpaHsiBaTe KakBUTO M Aa BUNO NUYHM AaHHU Ha KNWEHTW, NpegocTaBeHu Bu
oT PayPal, Ha TpeTu n1ua, OCBEH ako TPETOTO NuLe He e Balw goctaBumk Ha ycnyrv u feiictea oT Balwe nme (kakTo e geduHupaHo ot
NPUNOXMMOTO 3aKOHOAATENCTBO).

PaspewaBaHe n Bb3CTaHOBABaHe

Toaw pasgen ce npunara camo ako umate 6usHec akayHT B PayPal. Bue npuemarte u ce cbriacsisare, Ye BCsika OTFTOBOPHOCT, KOSITO
MOXe [a MMame BbB Bpb3ka ¢ Bawms akayHT B PayPal u npogyktute u ycnyrute Ha PayPal, kouto moxem aa Bu npegoctassme ot
BpPeMe Ha BpeMe, Moxe Ja 6bze 06ekT Ha npaBoMoLLmMs 3a obe3cunBaHe 1 NnpeobpasyBaHe OT KOMMETEHTEH PerynaTopeH opraH, KOmTo
HW Haa3vpaBsa, He3aBMCKYMO OT CpPOKa Ha KOEeTOo M Aa e ApYro cnopa3yMeHve Uinu fOoroBOPEHOCT Mexay Hac. ToBa ce AbIkM Ha
usnckesaHe Ha [lnpekTviBa Ha EBponeiickusi cbto3 (2014/59/EC) (KaKTo € TpaHCMOHMPaHO B CbOTBETHOTO HALMOHANHO NPaBo), KOATO
NpefocTaBs Ha perynaTopHUTe opraHu NPaBoOMOLLMS fa YrpaBnsBaT pa3peLlaBaHeTo Ha CbOTBETHUTE (PMHAHCOBU MHCTUTYLIMW KaTo
PayPal. C Te3au npaBomoLLus ce Lenu aa ce u3berHe Unum Hamanu HeoGxoAUMOoCTTa NpaBuTencTBaTa U JaHbKkonnaTuuTte aa
o6e3rneyaBaT CbOTBETHUTE HEYCMELUHN (PUHAHCOBU MHCTUTYLIUN.

YUpes nanonasaHeTo oT Bawa cTpaHa Ha akayHTa B PayPal n Ha Bcuuku npogyktu u ycnyri Ha PayPal Bue notBbpxaaBate v ce
cbrnacsisate ga 6baete o6Bbp3aHM ¢ edbekTa Ha TakmBa NpaBoMOLLMS 3a oGescunBaHe 1 NpeobpasyBaHe, KOMTO BKNtoYBaT (Hapes ¢
APYroTo): a) U3UsNo UM YacTUYHO HamarsiBaHe Ha BCUYKM CyMK, KOUTO MoraT Aa 6baat abmkumm ot PayPal kbm Bac; 6)
npeobpa3syBaHe Ha BCUYKM UK YaCT OT TsX B AsnoBe B PayPal; B) aHynvMpaHe Ha TakaBa OTFTOBOPHOCT; U I') U3MEHEHWE Ha KOWTO 1 Aa e
CPOK Ha HallMTe CbOTBETHU CMOpa3yMeHUsi BbB Bpb3ka ¢ Bawmsa AkayHT B PayPal u Bcuukm npogyktu 1 yenyrv Ha PayPal ¢ ornep aa ce
Aafe Bb3MOXHOCT 33 e(DEKTUBHO yNpaxHsiBaHe Ha Te3n npaBomoLuus. Hanpumep napute, kouto PayPal By gbmxu, morat aa 6baat
npeobpasyBaHu B asinose B PayPal, BMecTo fa Bu ce nnawar kato napu B 6poi.

3akoH 3a undpoBuTe ycnyru

CbrnacHo PernameHT (2022/2065) Ha EC oTHOCHO eauHHUst nasap Ha undpoBu yeryrn (3akoH 3a LMgpoBuTe ycnyru), ako
reHepuparte u kayBaTe CbabpXXaHue B NputexaBaHuTe oT PayPal yeb caitoBe unn MobunHu npunoxeHus (BKNOYMTENHO N300paxeHus,
OnucaHunsa Ha NPoayKTU 1 CbOBLLEHNS), KOUTO HapyLLaBaT NPUMOXUMUTE 3aKOHW, NpaBa Ha TPETW CTPaHU UMW HACTOSILLLOTO
noTpebutencko cnopadymeHnune, PayPal moxe ga npegnpveme Noaxoasiluy v NponopLuoHani Mepkuy, B T.4. He3abaBHO NpemMaxBaHe Ha
CbOTBETHOTO CbhabpxaHue. MoxeTe aa Aoknagsate Ha PayPal cbabpkaHue Ha gpyru notpebutenu Ypes cneumaneH 6yToH 3a Aoknaau,
KoraTto € Bb3MOXHO, UMK Ype3 Hawms opmynsap 3a goknagsaHe Tyk. Hue moxe (HO He cMme 3aabiKeHn) Aa usnonssame
aBTOMaTM3npaHun cpeacTBa (KaTo KroyYoBM AyMu 1 ounTtpm 3a n3obpaxkeHns), npernes ot YoBeK Unn KoMOrHauus oT ABeTe, 3a Aa
OTKPUEM TakoBa CbAbpXaHWe 1 Aa onpeaenvm Kakeu ca noaxoaawmute Mepku. Ako cMsTaTte, Ye He ce e Hanarano fa npegnpvemMame
CbOTBETHUTE MEPKM, MOXeTe Aa nojagete onnakeaHe. MoxeTte fa HamepuTe noBeve MHAOPMaLUs 3a npoLeca Nno nogasaHe Ha
onnakBaHus TYK.

LisnocT Ha Aorosopa v npaBsa Ha TpeTu nuua

HacrtoswoTto crnopasymMmeHune c I'IOTpe6VITeJ'IF| npencrtaenasa UANOTO cnopasyMeHne mexay Bac u Hac no oTHoLeHWe Ha HawaTa ycnyra.

Ako fapeHa Knaysa OT cnopa3ymMmeHneTo C n0Tpe6|/|Ten$| Ce cyeTe 3a HeBanungHa unu Henpunoxmnma, CboTBEeTHaTa Knayaa e Obae
N3KIKO4YEHa, 6e3 ToBa ga noenusie BbPXY NPUITOXKUMOCTTA Ha OCTaHanuTe Knaysu.

Ilvue, koeTo He e cTpaHa no ToBa cropasyMeHue ¢ NoTpebuTens, Hama HUKaKkeu Npaea no cunarta Ha 3akoHa 3a foroBopuTte ot 1999 r.
(npaBa Ha TpeTu Nuua) 3a pasunTaHe Unu npunaraHe Ha KakBuTo M Aa 61no ycrnosus no ToBa cropasymeHue ¢ notpebutens (c

U3KIIIOYEHNEe Ha TPETUTE Nuua, KOMTO Ce BKIoYBaT B AeduHuumMATa 3a ,PayPal” B pasgen O6eslieTeHMs M orpaHUyYeHUs Ha
OTFOBOPHOCTTA MO-Tope, No OTHOLLEHWE Ha TEXHUTE NpaBa, KakTo € NMOCOYeHO B CropasyMeHWeTo ¢ NoTpebuTens), Ho ToBa He

noenuaBa HMU HUKaAKBU NnpaBa Unn cpeactea 3a 3aljuta Ha TpeTu nmua, KOUTo CbLUeCTBYyBaT UK Ca Ha pa3nofioxeHne U3BbH TO3U 3aKOH.

PayPal kaTo meTop 3a Bnu3aHe
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Bwb3moxHo e ga Bu nossonum ga ce ynoctoBepsiBate ¢ PayPal, korato Bnusate B onpegeneHu BbHLIHM yeb caToBe nnm MobunHm
npunoxeHuns. B TakbB cnyvan moxe Aa cnogenum ctatyca Bu 3a Bxog ¢ TpeTu nuua, konto Bu nossonseat Aa Bnusate B CUCTEMUTE MO
TO3W HAYMH, KaKTo 1 NYHa 1 gpyra nHpopmauusa 3a Bawwmsa akayHT, ¢ umeto cnogensiHe Bue ce cbrnacute, 3a 4a Moxe TPETOTO Nuue
Aa Bu pasnosHaBa. PayPal HAMa na naBa Ha TpeToTo nuue AoCTbN A0 Baluns akayHT u e npasu nnallaHnsi oT akayHTa 4o
CbOTBETHOTO TPETO NnLe camo ¢ BalueTo n3pnyHo paspelleHne u MHCTPYKTax.

AKO M03BONUTE Ha NOCETUTENUTE fa ce yaocToBepsiBaT ¢ PayPal, korato Bnusat BbB Baluusi yeb caiit, npunoxeHve unm KNMeHTCKu
akayHT, TpsibBa [a ce cbrmacuTe ¢ BCUMKM U3PUYHU YCIIOBUSI, KOUTO Ca NPUMOXUMU NPU NPESOCTaBSHETO Ha Ta3n (OYHKLMOHANHOCT, U
[a crnassaTte BCUYKM crneumdurKkaumm B pbKoBOACTBaTa MW HACOKUTE 3a MHTErpupaHe. Hue He rapaHTUpame 1 He AeknapupamMe no apyr
Ha4vH CaMONUYHOCTTa Ha NOTPeGUTEeNUTE, KOUTO U3MOMN3BaT TO3W METOoA 3a BnnsaHe. Hue Hama Ja cnogensive ¢ Bac nuyHata u gpyra
uHopMaLMs 3a akayHTa Ha noTpebuTens (BKI. CTaTyc 3a BXOA), KOATO Ce CbXpaHsiBa OT PayPal, ocBeH ako NoTpebutensT He ce e
cbrmacwn ga paskpuem Tasu MHgopmauums npeg Bac.

KopnopaTuBHM KNneHTH

KoraTo B T031 pasgen ce cnomeHasa ,,PSD2“, ¢ ToBa umame npeasug Bropata aupektuea Ha EC 3a nnatexHu ycnyru

((EC)2015/2366).

Cuutame Bu 3a ,KopnopaTuBeH KNMEHT", ako KbM JaTaTta Ha CKIMH4YBaHe Ha TOBa criopasyMeHue ¢ notpebutens Bue He cTe:
o [MoTpebuten (dpusnyecko nuue, KOETo AencTBa C Len, pasnuyHa oT TbproBcka, busHec unu npodecroHanHa Takasa).

o Mukponpeanpusitue (NpeanpusTUe, KOETO UMa NepcoHan nog 10 Aywy 1 roAULLHUAT My CHETOBoAeH GanaHc He HaaBuLwaea 2
MunuoHa EUR).

Hwne n Bue moxem fa ce cbrnacum, ye onpegeneHn pasnope/J,GM Ha PSD2 (kakTo ce npunarat oT MeCTHOTO 3aKOHOOATENCTBO) He ce
npunarat 3a U3nofi3BaHeTo Ha HallaTta ycnyra ot Bawa CTpaHa, ako CTe KopnopaTtuBeH KInUeHT. Ako cTe KopnopaTtuBeH KIMMEeHT, Bue ce
cbrnacasare, 4e:

¢ Hamare npaBo Ha Bb3CTaHOBABaAHE Ha CyMU 3a nnaljaHuna no cnopasymeHusa 3a q)aKTprpaHe.

Korato ycTtaHoBuTe AaaeH npobrnem, uMarte Cpok 4o 60 AHM OT AaTaTa Ha Bb3HWKBaHETO Ha npobnema ga Hu yBedomuTe 3a Hero,
crnen KOMTO nNepuoa HAMa Ja MMame 3afbIKeHUETO Aa ro pascnensame U aa Bu BbactaHoBuM cymarta.

¢ Hue Hamame 3aabimKeHNETO fa cna3Bame U3nckBaHusaTa 3a nHgpopmMaumsTa, kKouto ca nocoveHu B Oan Il Ha PSD2, n TexHuTte
EeKBMBarieHTU B KaKBUTO U Aa 6uno npunoxeHus Ha PSD2 B obpxxaBu-4neHkn Ha EBponerickata MKOHOMUYecKka 30Ha, KOMTO MOXe Aa
ca B cuna 3a Bac (, TpaHcnosuuun Ha PSD2").

¢ UneHoseTe 72 1 89 Ha PSD2 u ekBMBaneHTHUTE Knaysn B TPAHCMO3MLMKN HAa PSD2 He ca npunoXxuMmm 3a U3Mnon3BaHeTo Ha HallaTa
ycnyra oT Bawa cTtpaHa, KoeTo 03Ha4aBa, 4Ye Aopu KoraTo € Bb3MOXHO Aa YNOMeHeM Apyro B TOBa cnopasyMeHue ¢ notpebutens, He
HOCUM OTTOBOPHOCT npea Bac 3a 3arybute unu weTtnte, KOMTO MOXe Aa NoHeceTe, Mo cunaTta Ha CbOTBETHUTE YNEeHOBE U Knaysu.

MnaH 1. Tabnuua c Takcmn

Bue ce cbrnacsaeare, 4e Moxe Aa NpucrnagHeM HaluuTe Takcy OT CyMUTe, KOUTO NpexBbpIisiMe, HO Npeauw Te3v NapuyHu cpeacTea aa
6baaT KpeamTMpaHu BbB Bawmsa akayHT B PayPal.

Korato unanpatiarte unu nosydaBsate nnawiaHe, NnpunoXnMmnTe TakCu 3aBUCAT OT:
e Bugbt Ha TpaHCaKuuAaTa, C KOATO € CBbpP3aHOo nialaHeTo (panun e TbProBCcka TpaHcaKkuusd, nu4Ha TpaHcakuma nnu opyr ™n).

e [lanu nnawaHeTo e TpaHCrpaHUYHO UK BbTPELLHO W/WUNK KOWM M3TOYHMK HA (DUHaAHCHpaHe ce M3Mnon3Ba 3a nnalaHeTo.
Takcu, KOUTO ca NPUNoXMMU 3a Apyra AEWHOCT MO akayHTa unn cbOuTKS, KaKkTo € MOCOYEHOo B TOBa Cropa3yMeHue ¢ notpebutens.
3a noseye nHpopmauus Buxte PeyHuk Ha A4 kbm 1o3m NMnan 1 .
MocoueHnTe Takcu BKIMIOYBAT BCUYKM MPUMOXMMK AaHbLW; TpsbBa Aa cTe HasicHo obade, Ye e Bb3MOXHO [a CbLUECTBYBaT APYTU

OaHbun N1 pasHOCKK, KOUTO He ce nnaiwlaTt npes PayPaI nUnn Havncnaeart 4pes Hac. Bcunukn pas3xoaun 3a ocurypsasaHe Ha Teﬂe(bOHHM,
WHTEPHET U apyrn nogo6Hu nnu CBbpP3aHu ycrnyrm, KOuto ca Bu HY>XXHW, 3a Oa nanons3eare ycnyrmte, ca eaquHCTBEeHO Bawa OTroBOPHOCT.



Llle Bu npegoctaeum nogpobHa nHgopmaums 3a nony4yaBaHUTe CyMU U HALLIUTE TaKCK MO MMeNna Unm B XpoHOMormsaTa Ha
TpaHcakumnTe ([0 KOATO MOXeTe [a OCbLUECTBUTE AOCTbI, KaTo Bre3eTe B akayHTa cu B PayPal). OcBeH ako He ce Jokaxe, Ye cMe
[loNycHanu rpeLlka, BCUYKM Takcy MoAnekart Ha nnaiiaHe ot Bac 6e3 npucnagaHe unv apyrm yapbxku. BbamoxHo e na Bu takcysame
32 BCUYKM JOMBIHUTENHMN YCINYrU, KOUTO OCUrypsiBamMe U3BbH PaMKUTE Ha ToBa criopasdymerue. e By yBeqomym 3a Teaun Takcu, Korato
novckare aa uanonaeare ycrnyrarta.

Al. Takcu 3a nnawaHMA No JIMYHU TPaHCaKLUM
MUmante npeasupa, e nogarenar nnawa Takcara. Mons, 3a noseye nHpopmaums BmxTe A4.2.3 kbM To3u [naH 1.
Takcata 3a nnawaHe no JInyHa TpaHcaKums Le ce MoKaxe KbM MOMEHTA Ha NnaLlaHeTo.

Korato e noco4eHo, 4Ye TakcaTta € 6asnpaHa Ha NPOLEHT U/unn hMKCUpaH KOMMOHEHT, 3a NoBeye MHopMaunst BUXTE A4.5, A4.6 n A4.7
KbM TO31 MnaH 1.

Al1.1 Takcu 3a BBbTPELWHM NnauwaHusa no JIM4yHU TpaHcakumm

HAenHocT Taxkca
M3npallaHe Ha BbTPELLHO NrallaHe no nuyHa BesnnaTHo (ako obaye ce BKIYBa KOHBEPTUPAHE Ha BanyTa, e € B cuna
TpaHcakuus HawmAT pasgen ,Kak koHBepTupame Banyta“)

Al1.2 Takcu 3a TpaHCrpaHM4YHM nNnauwaHusa no JIM4YHU TpaHcakuuum

A1.2.1 TpaHCrpaHU4YHM NnawaHua no JIMuHM TpaHcakumm, nanpareHn kom EM3 B eBpo nm wiBepgcka KpoHa

AewnHocT Taxkca

M3npatlyaHe Ha TpaHcrpaHWyHo nnatiaqe no BesnnaTHo (ako obGave ce BKIOYBa KOHBEPTUPAHE Ha BanyTa, e e B cuna
NYHa TpaHcakums kbM EN3 B eBpo unu weeacka | HawmsT pasgen ,Kak koHBepTMpame BanyTta')
KpOoHa

A1.2.2 lpyrv TpaHCrpaHM4yH" NaawaHusa No JIM4YHU TpaHcaKuum

3a fa onpefenuTe TakcaTta 3a TPAHCTPaHWUYHO MallaHe Mo NnyHa TpaHCaKums, U3npaTeHo KbM NoTpebuTen B KOHKPETHA AbpXKasa,
U3MbIIHETE CNEAHUTE CTBHIKN.

Crtbnka 1. HamepeTe gbpxaBata unu rpynata AbpXKasu, B KOSTO/KOMTO Ce Hammupa perMcTpupaHusaT agpec Ha nonyyarens. 3a noseye
uHdopmMaums BmxTe A4.4 kbM To3u NnaH 1. Ako He cTe curypeH/Ha, nonutTauTe nony4arens (BTopara KornoHa).

Ctbnka 2. HamepeTe npunoxumMara Takca (Tpetara KonoHa).

AewnHocT AbpxaBa Ha AKayHTa Ha Takca
nony4arens

AN




no nIM4YHa TpaHcaKuua

UsnpawaHe Ha TPAaHCrPaHUYHO NnawaHe

CAL, Kanaga, CesepHa EBpona, EBpona | 1,99 EUR
1, EBpona Il
Bcunukun gpyrv abpxasu” 3,99 EUR

~ B 3aBMCUMOCT OT AOCTBMNHOCTTA Ha ycnyrarta 3a nonydarend, KOWTO e perncTpupad B gageHarta AbpXasa.

~* BuxkTe pasgen A4.7 kbM To3u MnaH 1 no-gony.

A2. Takcu 3a NnawaHusa Mo ThProBCKU TpaHCaKuum

Kbaeto e nocoveH KOMMNOHEHT OTHOCHO (bI/IKCI/IpaHa TaKca, 3a noee4ye I/IHdJOpMaLI,MH, mMons, BX. A4.6 oT Hactosawmsa MNMnax 1.

AenHoCT unu
cbbutmne

A2.1
UanpawaHe
(nokynka)

BesnnatHo (ako obadye ce BKIOYBa KOHBEPTUPAHE Ha BasyTa, LWe € B cuna HawusT pasaen ,Kak koHBepTupame

A2.2
MonyuyaBaHe Ha
BbTPEwWHN
nnawaHus
(NMpopax6a)

A2.2.1 CtaHaapTHa CTaBKa

3,40% + coukcupaHa Takca

Commerce Platform

Mopums, Jlateus, NluxteHwanH, Jliutea, Manta, PymbHusa, CaH MapuHo, CrnoBakus n CrnoBeHust:

MnawaHusa kbm noTpebuTenu, pernctpupanu B PayPal kato xuTtenu Ha Bbnrapus, Kunbp, Yexus, EcToHus,

A2.2,2 Takcu 3a M3nons3saHe Ha HOBOTO peweHue 3a hpuHanuaupaHe, BKnoveHo B PayPal

NMnawaHusa ot kaptv (Visa unm

Mastercard) c nomowita Ha

Hawarta ycnyra 3a nnauwaHusa

C YCBBDBPULWEHCTBaAHU

KpeauTtHU n aebutHmn kaptm *

CTpyKTypa Ha
TakcuTe npm
cMeceHo
ueHoob6pasyBaHe

Crpykrypa
Ha
TakcuTte B
O6meH
Mnroc

®uHaHCUpaHM C
KapTu nnawaHua ot
norpeburenu Ha
Hawara

ycnyra NnawaHuna
6e3 akayHT B

PayPal (anTtepHaTuBHO
U3BECTHa KaTo
Hawara ycnyra 3a
NMnawaHmna cbe
CTaHQapTHU
KpeguTHu U AebutHm
KapTh)

MnawaHua ot
anTepHaTMBHM
MeToaM Ha
nnawaHe

Apyru
nnawaHus
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Takca | 1,90% + (oukcupaHa | ObmeHHa 1,90% + chmkcmpaHa 1,90% + CtaHpgapTtHa
Takca Takca + Takca dumkcupaHa cTaBka B
1,90% + Takca pasgen
dukcunpaHa A2.2.1
Takca

* Bx. Cnopa3ymeHueTo Ha PayPal 3a ycnyru 3a oHnavH nnawaHus ¢ KapTu 3a MHdopmaums
oTHOocHO CTpykTypaTa Ha Takcata B ObmeH MNntoc n CTpykTypaTa Ha TakCcuMTe Npu CMeceHo LieHoobpa3syBaHe,
KaKTo 1 3a Bawumsa nsdop.

Camo 3a noTpebuTenu Ha NNawaHUA C pa3WIMPeHU onuMM 3a KpeauTHU U ebuTHn

KapTmn: Moxete Ja nsbepete ga 6baeTe TakCyBaHW CbIMacHO CTPyKTypaTa 3a Takcu ,,O6meH MNntoc

Mntoc”. Monsi, cBbp2keTe ce ¢ Hac 3a noBeyve Hdopmauus. B cuna ca gonbnHUTENHUTE YCNOBUS, KOUTO ca
nocoveHy B CnopasymMeHMeTo 3a yCryrute 3a OHNanH nnawaHus ¢ Kaptm uypes PayPal.

A2.3
MonyuyaBaHe Ha

Mpwunara ce Takcata 3a MonyyaBaHe Ha BbTPELLHM NaWAaHNSA Mo TbProBCKU TPaHCcaKUUW NC AOMbIHUTENHA
npoueHTHa TpaHcrpaHnyHa Takca, KakTo e MocoveHo B Tabnuuarta no-agony (B 3aBUCMMOCT OT AbpKaBaTta Ha
nogarens).

TpaHCrpaHu4HU
nnawaHusa
(npopaxx6u) AbpxaBa Ha nogartena Takca
EBponevicka nkoHoMu4yecka 3oHa 0%
O6egnHEHOTO KpancTBo 1,29%
Bcuykun gpyrm nasapu 1,99%
HdonbnHUTEeNHa Takca 3a ycnyra 3a nony4yartenym Ha MeXXayHapoaHM TbProBCKu TpaHcakumm
Ha TepuTopuaTa Ha O6eanHeHOTO KpancTseo
Ta3su Takca ce npunara camo 3a TbproBLM, KOUTO UMaT OTAENHO cropasymeHune ¢ PayPal. Cneg npomsiHa B
NPUNOXMMUTE 3aKOHU, pa3nopeadbu unmn npaeunia 3a CXxemu 3a KapTu, CBbP3aHu C U3NpaLLaHeTo unm
nony4aBaHeTO Ha TbProBCKN TPaHCaKLMKN, MOXe Aa ce npunara QoNblHUTENHa Takca 3a ycnyra Bbpxy cymarta 3a
TbProBcKa TpaHcaKkuusi, Nony4eHa oT TbprosBLuM ¢ akayHT B PayPal, peructpmpanu B nasap/pervoH B EV3 ot
nogarter, YUMTO akayHT € perucTpupaH B unu naeHtuduumpaH ot PayPal kato Hamupaly ce B nasapa/pernoHa Ha
O6eanHEHOTO KparncTBo.
Tvn nnawaxe Takca
TBbProBcky TpaHCaKLMKM, NpK KOUTO Na3apbT/perMoHsbT | 1,29%
Ha nony4aTens e permcTpmpaH B Unu naeHtuguumpaH
ot PayPal kato yact ot EV3
A 2.4. 3a BbTpeLLHU TpaHcaKuuu, nofyyeHn Ypes QR kogose NuMUHO BbB Baluus akayHT B PayPal, PayPal HauucnsBea

MonyuyaBaHe Ha
BbTPEWHU

NPOMEHIIMBA Takca B pa3Mep, PaBEH Ha MpoLEeHTa, MOCOYeH B TabnuuaTa no-gony, Ha 6a3ata Ha gbpxasaTa, B
KosiTo e peructpupaH Bawwmat akayHT B PayPal ("QR npomeHnuBa Takca") Ha cCboTBETHaTa cCyMa Ha
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nnawaHus
upe3 QR xopose
NUYHO

nnaTexHara TpaHcakuua nnoc QR qC)I/IKCVIpaHaTa Takca.

OvpxaBa QR npomeHnuea Takca
JlaTBus 0,90%
ManTa 0,90%
EcTtoHus 0,90%
CnoBeHus 0,90%
CnoBakus 0,90%
Kunbsp 0,90%
Mbpunga 0,90%
Yexus 0,90%

AKO OobpxaBaTa, B KOATO € peructpmpaH akayHTbT Bu B PayPal, He dmrypupa B ropHaTta tabnuua, Tasu yHKUus
He e HanuyHa BbLB Bawarta abpxasa.

,QR cbMkcupaHa Takca" o3HayaBa MKCHpaHa Takca B CyMa B CbOTBETHaTa BaslyTa Ha TpaHcakumsTa,
nonyyeHa ypes QR Ko4oOBE NUYHO, KAKTO € NMOCOYEeHO No-A0ny:

QR ®PUKCUPAHA TAKCA BB BAJIYTATA HA TPAHCAKLUIMATA

ABCTpanuicku gonap: 0,10 AUD MekcurkaHcKo neco: 2,00 MXN
Bpasuncku pean: BRL 0,20 Hoe TanBaHckun gonap: TWD 3,00
BputaHcka nupa: GBP 0,10 HoBosenaHacku gonap: NzD 0,15
Kanapcku gonap: CAD 0,10 HopBexka kpoHa: NOK 1,00
YeLwuka KpoHa: CZK 3,00 DUNMNUHCKO neco: PHP 5,00
[artcka KpoHa: DKK 0,70 Moncka 3nora: PLN 0,50
EBpo: EUR 0,10 Pycka pybna: RUB 3,00
XOHKOHrCKM gonap: HKD 0,80 LlIseacka kpoHa: SEK 1,00




YHrapcku oopuHT: HUF 30,00 Llisenuapcku dppaHk: CHF 0,10
Hos uspaencku weken: ILS 0,40 CuHranypcku gonap: SGD 0,20
AnoHcka reHa: JPY 12,00 Tannanacku 6art: THB 4,00
Manansnnckm puHruT: MYR 0,70 LLlaTtckn gonap: uUsD 0,10

A 2.5, JIuyHO

Mpunara ce npomeHnuBara Takca 3a QR nntoc ukcmpaHaTa Takca 3a QR nnoc 4OMbIHUTENHA NPOLEHTHO
nonyuyasaHe Ha | 6asvpaHa TpaHcrpaHuyHa Takca (, TpaHcrpaHmMuHa Takca 3a QR"), kakTo e nocoyeHo B Tabnuuara no-gony
TpaHcrpaHuunm | (B 3aBNCMMOCT OT AbpXaBaTa Ha noaatens):

nnawaHuvsa
ype3 QR kopoBe

Abpxaea Ha nogaTens

TpaHcrpaHmyHa Takca 3a QR

CeBepHa EBpona/Espona | 0,50%

Espona II/CALL/KaHaga/Bcsika apyra gbpxaea 2,00%

A3. Apyrm Takcm

AenHocT unu cubutne

Taxkca

A3.1 KoHBepTupaHe Ha
Banyta

A3.1.1 3a KOHBepTMpaHe Ha BanyTa 3a cymu BbB Bawua 6uaHec akayHT B PayPal,
KouTO He chopmMmupar YacT ot cneumdpmyHa TpaHCaAKLUMA BbB UM n3BbH Bawuna
akayHT (Hanp. KOHBepTupaHe Ha Bawmsa 6anaHc B gpyra Banyra) u 3a
TpaHCcaKuMM, BKJIIOYBALLM KOHBEpPTUPaHe Ha BanyTa, 3a KOMTO nNpoaaBayvsT ce e
cbrnacun ga noemMe Takcara 3a KOHBepTUpaHe BMecTo Kynysavia:

3,00% Hap BbHLWIEH 6a30B 0OMEHEH Kypc, KakTo e onucaHo B pasgena ,Kak koHBepTupame
BanyTa“).

A3.1.2 3a BCUUKM APYrM TPAHCAKL MU, KOUTO BKITIOUBAT KOHBEpPTUpPaHe Ha BanyTa
(BKMIOUMTENHO KOHBEPTUPaAHE Ha CyMMU, KouTo ca Bu BbpHaTu nop cpopmara Ha
Bb3CTAaHOBEHU CYMM UINM OTKa3aHU NnawaHus):

4,00% Hap BbHLIEH 6a3oB 0OMeHEH Kypc, KakTo e onucaHo B pasaena ,Kak koHBepTupame
BanyTta“).

A3.2 U3TternsHe Ha
6anaHca

A3.2.1 UaTernsHe aMpeKTHO no 6aHKoBa cmeTKa (Koraro e Bb3MOXHO*)

BesnnaTHo (ako obave ce BKIOYBa KOHBEPTUPaHe Ha BaryTa, Le € B cura HawusT pasgen ,Kak
KOHBepTUpame BanyTta“)

N3TernaHe goupeKTHoO KbM 6aHkoBa cmeTka B CALL|
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3,00% (ako obadye ce BKIOYBa KOHBEPTMPAHE Ha BarnyTa, Le e B cuna HawuvsT pasgen ,Kak
KOHBepTUpame BanyTta“)

Ako nsternute 6anaHca cv BbB BanyTa, KOATO € pasnuyHa OT BarnyTaTa, B KOSTO € JEHOMUHMPAH
GanaHcbT No akayHTa Bu, 3a KOHBEPTUPAHETO LLe NPUNOXUM 0BMEHHMS KypC NO TpaHcakuusTa.
Ako nmate BM3HeC akayHT, BMECTO TOBa Lue GbaeTe TakCcyBaH/a C Takca 3a BanyTHO
KOHBepTUpaHe Hafd BbHLUIEeH 6a30B 06MeHeH Kypc, KakTo e nocoyeHo B Knaysa A3.1.1.
*M3TernaHeTo no 6aHKoBa CMeTKa MOXe [a He € Bb3MOXXHO BbB BCUYKU AbpXKaBU.

A3.2.2 TerneHe no/npe3 Kapra (Korato € Bb3MOXHO0*)

A3.2.2.1 MoTpe6butenu B PymbHua, Cnosenun, Bonrapusa

1% OT NpexBbprieHaTa cyma, C MMHMMarHa U MakcumarnHa Takca, KosiTo 3aB/UCUK OT BarnyTaTa, B
KOSITO € AeHOMUHMpaHa kapTaTta (Hapuyame ToBa ,Banyta Ha usternaHe”) **, kakto cnegBa:

BanyTa Ha Ternexe MuHMmanHa Takca MakcumanHa Takca
AdpraHncraHckm adraH 25,00 AFN 1050,00 AFN
ApmMeHCcku gpam 135,00 AMD 5250,00 AMD
ABCTpanuncku gonap 0,25 AUD 10,00 AUD
AszepbarnigkaHckun maHaT 0,45 AZN 17,50 AZN
BaxpeliHcku anHap 0,10 BHD 4,00 BHD
baHrnageluka Taka 22,00 BDT 880,00 BDT
Benuauinckn gonap 0,50 BZD 20,00 BZD
KaHagcku gonap 0,25 CAD 10,00 CAD
LleHTpanHoadprkaHckm dpaHk 135,00 XOF 5400,00 XOF
LLIseviuapckn dpaHk 0,25 CHF 10,00 CHF
Yeluka KpoHa 5,70 CZK 230,00 CZK
HaTtcka kpoHa 1,80 DKK 70,00 DKK
EpwuTtpencka Hakda 3,75 ERN 150,00 ERN
EBpo 0,25 EUR 10,00 EUR




[aHancko ceamn 1,55 GHS 62,50 GHS
XauTtckv rypaa 25,00 HTG 1000,00 HTG
XOHKOHICKK gonap 2,00 HKD 80,00 HKD
YHrapcku hopuHT 70,00 HUF 2900,00 HUF
Wpakckn anHap 365,00 1QD 14 500,00 IQD
M3paencku HOB Lwieken 1,00 ILS 40,00 ILS
AnoHcka reHa 30 JPY 1100 JPY
|7|Op/:l,aHCKI/I avHap 0,20 )0OD 7,25 )0D
KyBewTckun guHap 1,00 KWD Bes makcumym
KupruscraHckm com 22,50 KGS 850,00 KGS
JlnBaHcka nupa 380,00 LBP 15 250,00 LBP
JlecoTcko notu 4,00 LSL 160,00 LSL
Tnbepuinckn gonap 37,50 LRD 1500,00 LRD
Makaocka nataka 2,00 MOP 80,00 MOP
Manansnnckm puHrnT 1,00 MYR 40,00 MYR
MaspwuTtaHcka yrus 9 MRU 360,00 MRU
MekcukaHcko neco 5,00 MXN 200,00 MXN
Mo3zambBukcku meTunkan 20,00 MZN 750,00 MZN
HoBosenaHacku gonap 0,40 NZD 15,00 NZD
HopBesxka kpoHa 1,00 NOK 40,00 NOK
OmaHcku puan 0,10 OMR 4,00 OMR




MakunctaHcka pynus 45,00 PKR 1800,00 PKR
dunmnmnHcko neco 10,00 PHP 500,00 PHP
Moncka 3nota 1,00 PLN 40,00 PLN
Katapcku puan 1,00 QAR 40,00 QAR
PymbHCka HoBa nest 1,00 RON 40,00 RON
Pycka pybna 20,00 RUB 700,00 RUB
PyaHnaniickn dppaHk 250,00 RWF 10 000,00 RWF
CanBagopcky KONoH 2,25 SVC 90,00 SVC
[o6pa Ha Cao Tome u MpuHcunm 5,50 STN 220,00 STN
Cpbbecku guHap 25,00 RSD 1000,00 RSD
CuvHranypcku gonap 0,50 SGD 15,00 SGD
KOxxHoadppumkaHckm PaHg 3,60 ZAR 145,00 ZAR
Pynus Ha LWpwu JlaHka 50,00 LKR 1800,00 LKR
LlIBeacka kpoHa 2,50 SEK 100,00 SEK
Tannangcku 6at 8,00 THB 320,00 THB
TyHun3nnckn guHap 0,75 TND 27,50 TND
Typcka nupa 1,50 TRY 60,00 TRY
TypKMEHCKM MaHaT 1,00 TMT 40,00 TMT
YraHOUNCKN LWWINHD 930,00 UGX 37 500,00 UGX
Oupxam Ha OAE 0,90 AED 36,70 AED
BputaHcka nupa/nayHg 0,20 GBP 8,00 GBP




LLlaTckn ponap 0,25 USD 10,00 USD
Y36eKkncTaHcku com 3000,00 UZS 120 000,00 UZS
BeHneuyencku 6onueap 2 000 000,00 VES 60 000 000,00 VES
3ambuiicka kBava 5,50 ZMW 215,00 ZMW
Becunuku gpyrv Banytu Be3 MuHumanHa/makcumanHa takca

A3.2.2.2 MoTtpe6burenu B Kunsp, EcroHus, fiuxreHwaunn, Jfintea, NMlareusa, Manra,

CnoBakua n Can MapuHo*:

CnepHata Takca e B cuna 3a U3TEMsSHNUATa, B 3aBUCMMOCT OT BanyTaTa, B KOATO € JleHOMUHUpaHa
kapTaTta (Hapudame ToBa ,BanyTta Ha nsternsHe”).

Banyra Takca Ha TpaHcaKuus
AED 10

AFN 262,50
ALL 276
ANG 4

AOA 1233
ARS 8

AUD 3,50
AWG 5

BAM 4

BBD 5

BDT 220,00
BGN 3,50




BIF 4725
BMD 3
BND 3
BOB 17
BRL 4,50
BSD 3
BTN 178
BWP 27
CAD 3
CDF 4226
CHF 3,50
CLP 1200,00
CNY 17
cop 8329
CRC 1408
CVE 249
CYP 1,20
CZK 55
DJF 44y
DKK 15
DOP 133




DZD 300
EEK 30,00
EGP 40
ERN 37,50
ETB 80
EUR 2

FJD 5

FKP 2

GBP 1,50
GEL 7

GHS 15,50
GIP 1,50
GMD 128
GNF 23 848
GTQ 19
GYD 522
HKD 20
HNL 62
HTG 250,00
HUF 500
IDR 23 000,00




ILS 11

INR 100,00
ISK 170,00
IQD 3625,00
JMD 335

JPY 300

KES 252
KHR 10 300,00
KMF 1109
KRW 2915
KYD 2

KZT 943

LAK 22196
LBP 3800,00
LKR 454
LRD 375,00
LSL 40,00
LTL 7,00
LVL 1,50
MAD 24

MDL YA




MGA 9129
MKD 139
MMK 4500,00
MNT 6867
MOP 20,00
MRU 90
MTL 0,90
MUR 92
MVR 39
MWK 1842
MXN 30
MYR 8
NAD 36
NGN 906
NIO 85
NOK 16
NPR 286
NZD 4
PAB 2,50
PEN 8
PGK 9




PHP 100
PKR 450,00
PLN 8

PYG 16 312
QAR 9

RON 6

RSD 265
RUB 150,00
SAR 9

SBD 21
SCR 34
SEK 18
SGD 4

SHP 2

SKK 70,00
SLL 24 662
S0S 1449
SRD 19
STN 55
SvC 22,50
SzZL 36




THB 90,00
TS 26,00
TMT 10,00
TOP 6

TRY 35
TTD 17
TWD 87,50
TZS 5760
UAH 61
UGX 9194
usD 2,5
uyu 50
uyu 50,00
uzs 30 000,00
VND 57 937
VUV 291
WST 7

XAF 1478
XCD 7

YER 626
ZAR 20




*13TernsiHeTo KbM KapTa MoXe [ia He € Bb3MOXHO BbB BCUYKW ObpXKaBu.
A3.3.1 O6paTHm 3a pa ce nokpuAT pa3xoamTe 3a obpaboTBaHeTo Ha 06paTHK HauncneHusi, PayPal Hanara Takca 3a
HauMCneHus ypexaaHe Ha npogaBayvTe 3a 06paTHM HAYMCNEHMS MO MaLlaHnsa ¢ AeOUTHN U KPEOUTHM KapTu.

(Oo obpaTHO HaunCneHNe MOXe Aa ce CTUrHe, KoraTo KyryBay OTKaXe Uiu CTOpHMpa Takca no
CBOSITa KapTa npes usgaTens Ha kapTarta).
Takcara 3a obpaTHO HauMCrneHne e B JONYNOCOYEHMs pa3mep, KOWTO 3aBUCK OT Mory4YeHaTa
BanyTa, KakTo cnejsa:

ABCTpanuicku gonap: 22,00 AUD

Bpasuncku pean: 35,00 BRL

Kanagckn gonap: 20,00 CAD

Yeluka KpoHa: 400,00 CZK

[arcka kpoHa: 120,00 DKK

EBpo: 16 EUR

XOHKOHrCKu gonap: 155,00 HKD

YHrapcku oopuHT: 4325 HUF

WM3paencku weken: 75,00 ILS

AnoHcka reHa: 1875 |PY

Manansmnckun puHruT: 65,00 MYR

MekcukaHcko neco: 250,00 MXN

HoBosenaHacku gonap: 28,00 NZD

Hopeexka kpoHa: 125,00 NOK

DdUNUNMHCKO neco: 900,00 PHP

[Noncka a3noTa: 65,00 PLN

Pycka py6na: 640,00 RUB




CwuHranypcku gonap: 28,00 SGD
LlIseacka kpoHa: 150,00 SEK
Llisenuapcku dppaHk: 22,00 CHF
Hoe TanBaHcku gonap: 625,00 TWD
TannaHacku 6ar: 650,00 THB
BpuTaHcka nupa/nayHa: 14,00 GBP
LLlaTckn gonap: 20,00 USD

A 3.3.2 Takca 3a cno
P Hue moxem ga Haumcnum Takca 3a cnop, Korato KyrnyBaybT nogaae npeTeHums 3a cnop unm

06paTHO HauMcreHme 3a TpaHcakums, KOATo € obpaboTeHa Ypes akayHT B PayPal Ha kynyBayda nnm
peleHune 3a puHanuanpare B PayPal. Mons, Biwkte Cnopa3ymeHueTo ¢ notpeburens 3a
noseye MHopMaumsi OTHOCHO CTaHAAPTHUTE TAaKCU 3a CMop U TAaKCUTe 3a crnop ¢
BUCOK ob6em.

CTAHOAPTHMU TAKCU 3A CnOP

ABCTpanuickm 25,00 AUD HoB TanBaHcku 455,00 TWD

aonap: aonap:

Bpasuncku pean: 65,00 BRL HoBosenaHacku 25,00 NZD
aonap:

KaHnapckn ponap: 20,00 CAD Hopeexka KpoHa: 140,00 NOK

Yeluka KpoHa: 350,00 CZK dununmnHcKo neco: 760,00 PHP

[arcka kpoHa: 100,00 DKK Moncka 3nora: 60,00 PLN

EBpo: 14,00 EUR Pycka pybna: 640,00 RUB

XOHKOHICKM gonap: 115,00 HKD CuHranypcku gonap: 20,00 SGD

YHrapckut hOpuHT: 4585,00 HUF LLiseacka kpoHa: 145,00 SEK

Hoe uspaencku 55,00 ILS Lsenuapcku ppanHk: | 15,00 CHF

LueKen:
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AnoHcka reHa: 1630,00 JPY Tannangcku 6ar: 465,00 THB
Manawsunckm 65,00 MYR BputaHcka nupa: 12,00 GBP
PUHTUT:

MekcurkaHcKo neco: 300,00 MXN LlaTckn gonap: 15,00 USD

C'raHAap'rHu TaKCM 3a cnop: Takcata 3a cnop we Obae BbB BanyTaTta Ha NbpBOHa4YanHaTa

TpaHcakumsi.

TAKCMU 3A CNOP C BUCOK OGEM

ABCTpanuinckm 50,00 AUD HoB TanBaHcku 910,00 TWD
aonap: aonap:
Bpasunckn pean: 130,00 BRL HoBosenaHacku 50,00 NZD
aonap:
KaHaacku gonap: 40,00 CAD Hopeexka kpoHa: 280,00 NOK
Yeluka KpoHa: 700,00 CZK dununmnHcko neco: 1520,00 PHP
[atcka kpoHa: 200,00 DKK Moncka 3nora: 120,00 PLN
EBpo: 28,00 EUR Pycku py6nu 640,00 RUB
XOHKOHrCcKM gonap: 230,00 HKD CuHranypckv gonap: | 40,00 SGD
YHrapckun oopuHT: 9170,00 HUF LLIBeacka kpoHa: 290,00 SEK
HoB nspaencku 110,00 ILS Lsevuapcku ppaHk: | 30,00 CHF
Lueken:
AnoHcka reHa: 3260,00 JPY TannaHngcku 6ar: 930,00 THB
Manawnauncku puHruT: | 130,00 MYR BpuTtaHcka nupa: 24,00 GBP
MekcukaHcko neco: 600,00 MXN LaTtckn ponap: 30,00 USD

Takcu 3a cnop € BUCOK ob6em: TakcaTta 3a cnop we Obe BbB BanyTaTta Ha NbpBOHa4YanHaTa

TpaHCaKuuA.




A3.4 Bb3cTaHOBABaHe Ha
CYMM MO TbProBCKM
TpaHcakuum

AKO Bb3CTaHOBMWTE MnaLlaHe no T'pr'OBCKa TpaHCaKkuud, HAMa aa Tpﬂ6Ba Oa nnawarte Takcu, HO
TakCUTe, KOUTO NbpBOHA4YasrIHO CTe NiaTtunu 3a nony4vyaBaHeTo Ha nnawaHeTo, HAMa Aa Bu 6bpat

Bb3CTaHOBEHWU.

A3.5 UsnpawaHe Ha
Uu3nnawaHMa 1 MacoBmu

nnawaHua npe3 PayPal

YcnyruTe 3a nannaiiaHuns 1 MacoBu nnallaHus Ha PayPal nnawaHe ynecHsiBaT u3npaliaHeTo Ha
nnawaHus 4o MHOXECTBO nosnyyatenuy B eaHa naptuga. Lle Bu TakcyBame 3a BCsiKO nnalaHe,
KOETO U3npaTuTe Ype3 MacoBU MralllaHus, KaTo TakcaTta € C NIMMUT CbIMacHO NoKa3aHoTo MNo-

[ony, Koeto 3aBmcu OT BMUAa Ha nnawaHeTo n BanyTaTta, B KOATO ce uanpatia.

A3.5.1 Takca

2% oT oblaTa cyma Ha nnaLjaHeTo

A3.5.2 JlummuT Ha TakcaTa 3a TPaHCaKLMM 3a BbTPELWHMU U3NawaHMa uiim Macosm

nnawaHua B PayPal

MakcmanHuaT NMMUT 3a Takca 3a nnawjaHe € B Cuna KakTo crnefga 3a BbTpeLIHOHaLUMOHanHu

TpaHCaKkuynn (Bb3 OCHOBa Ha BanyTarta 3a nnatiaHe):

ABCTpanuicku gonap: 16,00 AUD
Bpasuncku pean: 24,00 BRL
Kanagckn gonap: 14,00 CAD
Yellka KpoHa: 280,00 CZK
[arcka kpoHa: 84,00 DKK
EBpo: 12,00 EUR
XOHKOHrCKu gonap: 110,00 HKD
YHrapcku oopuHT: 3080,00 HUF
WM3paencku weken: 50,00 ILS
AnoHcka neHa: 1200,00 JPY
Manansmnckun puHruT: 50,00 MYR
MekcukaHcko neco: 170,00 MXN
HoBosenaHacku gonap: 20,00 NZD




HopBexka KpoHa: 90,00 NOK
dunmnmnHcko neco: 640,00 PHP
Moncka 3nora: 46,00 PLN
Pycka py6na: 480,00 RUB
CwuHranypcku gonap: 20,00 SGD
LlIseacka kpoHa: 100,00 SEK
LLiBeriuapckm dopaHk: 16,00 CHF
Hos TarBaHcku gonap: 440,00 TWD
TannaHacku 6ar: 460,00 THB
BpuTaHcka nupa/nayHa: 10,00 GBP
LLlaTckn ponap: 14,00 USD

A3.5.3 JIumuTt Ha TakcarTa 3a APYrm TpaHCakuMm 3a u3nnawaHma mnm macoem

nnawaHusa npes3 PayPal

MakcumanHuaT nMMUT 3a Takca 3a nHanBmayanHo nnawlaHe e B Cuna KakTto crnefBa 3a BCUYKU

Apyr1 TpaHcakuum (Bb3 OCHOBa Ha BanyTaTa 3a naiiaHe):

ABcTpanuiickm gonap: 100,00 AUD
Bpasunckn pean: 150,00 BRL
KaHaacku gonap: 90,00 CAD
Yewwka KpoHa: 1700,00 CZK
[atcka kpoHa: 500,00 DKK
EBpo: 70,00 EUR




XOHKOHrCKv gonap: 660,00 HKD
YHrapcku oopuHT: 18 500,00 HUF
WM3paencku weken: 320,00 ILS
AnoHcka reHa: 8000,00 JPY
Manansunnckmn puHrmT: 300,00 MYR
MekcukaHcko neco: 1080,00 MXN
HoBosenaHacku gonap: 120,00 NZD
HopBexka kpoHa: 540,00 NOK
DdununNnHCKo neco: 3800,00 PHP
Moncka 3nora: 280,00 PLN
Pycka py6na: 2800,00 RUB
CuHranypcku gonap: 120,00 SGD
LlIBeacka kpoHa: 640,00 SEK
LliBenuapcku paHk: 100,00 CHF
Hos TanBaHcku gonap: 2700,00 TWD
Tannanacku 6art: 2800,00 THB
BpuTtaHcka nupa/nayHa: 60,00 GBP
LLlaTckn gonap: 90,00 USD

3abenexxka: 3a TpaHcrpaHuyHuTe nnawanus B eBpo (EUR) unu weepncku kpoHu (SEK),
HanpaBeHn mexay AkayHTu, KOMTO ca permctpupann B EBponerickus cbto3 unm EUM, we e B cuna
TakcaTa 3a BbTPELUHW TpaHCaKumu.




A3.6 CBBbp3BaHe n
noTBbpPKAABaHe Ha
KpeauTHa KapTa u
Aeb6butHa kapTa (npoBepka
Ha AaHHUTe 3a KpeauTHa
unu pebutHa kapra).

Hsakoun notpebutenu, 3a Aa moraTt ga yBenu4yaTt niumuTa cu 3a uanpaiiaHe, Unm no npeueHka Ha
PayPal, Mmoxe aa 6baat TakcyBaHM C Takca 3a CBbp3BaHe M NOTBbpXAaBaHe Ha kpeauTHa kapTa 1
nebuTtHa kapTa.

B 3aBucumoct ot Banyrtara

ABCTpanuincku gonap: 2,00 AUD
Bpasuncku pean: 4,00 BRL
Kanagckn gonap: 2,45 CAD
Yeluka KpoHa: 50,00 CZK
[arcka kpoHa: 12,50 DKK
EBpo: 1,50 EUR
XOHKOHrCKM gonap: 15,00 HKD
YHrapcku oopuHT: 400 HUF
WM3paencku weken: 8,00 ILS
AnoHcka reHa: 200,00 JPY
MekcumkaHcko neco: 20,00 MXN
HoBosenaHacku gonap: 3,00 NZD
Hopeexka kpoHa: 15,00 NOK
DdUNUNMHCKO neco: 100,00 PHP
MNoncka 3noTa: 6,50 PLN
Pycka py6na: 60 RUB
CwuHranypcku gonap: 3,00 SGD
LLiBeacka kpoHa: 15,00 SEK




LliBenuapcku paHk: 3,00 CHF
Hos TanBaHcku gonap: 70,00 TWD
Tannanacku 6art: 70,00 THB
BputaHcka nupa/nayHa: 1,00 GBP
LLlaTckn gonap: 1,95 USD

Ta3n cyma we 6bae Bb3CcTaHOBEHA, KOraTo YCMEeLLIHO NPUKIoYMUTE NpoLeca 3a NoTBbpXKaaBaHe Ha
KpeguTHaTa unv gebutHata kaprta.

A3.7 3asBKa 3a 3anucum

10,00 GBP mnu 12,00 EUR (Ha apTukyrn)

Ta3u Takca Lie ce Npunara 3a 3asiBk1 3a MHPOpMaLWs BbB Bpb3ka C NPUYMHWATE, NOpaau KoMTo
CMe MMarnu OCHOBaHMWe [a OTKaXXeM NMopbyka 3a nnallaHe. Hama ga By TakcyBame 3a 3anvcy,

rovnckaHu BbB Bpb3ka ¢ J06pOCbBECTHO NoBAWUrHaTO OT Bac pasrnexzaHe Ha rpeluka ¢ Bawms
aKayHT.

A3.8 BpbluaHe Ha TerneHe
ot 6aHka

CnepHaTta Takca LWwe ce npunara, korato notpebutenat onuta ga u3ternu cyma u Toea 6bae
HeyCrneLlHo, NOHeXe e NpefoCcTaBeHa norpeLuHa nHpopmaums 3a 6aHkoBa CMeTka Unm
nHdopMauumsa 3a gocTaBka.

Motpebutenu ot Yexusa: 200 CZK

MoTpebuTenu, kouto ca peructpmpanu B EBposoHarta: 3 EUR.

A3.9 LleHooGpa3yBaHe 3a
6naroTBOpuUTENnHOCT

Mpeomet Ha kKaHamaaTcTBaHe 1 NpeaBapuTenHo ogobpexue ot PayPal

A3.9.1 BbTpewHOHaUUOHaNHa CTaBKa 3a 6narorsopurenHm opraHmsaumm
1,90% + hukcupaHa Takca 3a GnaroTBOPMTENHOCT 3a BCsiKa NiaTexHa TpaHcakuumsl.
A3.9.2 DukcupaHa cTaBKa 3a 6naroTeopurenHv opraHu3auum

B 3aBucumoct ot nony4yeHarta BarnyTa Ha nnallaHeTo:

ABCTpanuincku gonap: 0,30 AUD
Bpaswnckn pean: 0,60 BRL
Kanagckn gonap: 0,30 CAD

Yeluka KpoHa: 10,00 CZK




[arcka kpoHa: 2,60 DKK
EBpo: 0,35 EUR
XOHKOHICKKN gonap: 2,35 HKD
YHrapcku hOpuHT: 90 HUF
W3paencku weken: 1,20 ILS
AnoHcka reHa: ¥ 40 |PY
Manansnnckm puHrnT: 2 MYR
MekcumkaHcKo neco: 4,00 MXN
HoBosenaHacku gonap: 0,45 NZD
HopBexka KpoHa: 2,80 NOK
dunNUNnHCKO neco: 15,00 PHP
Moncka 3nora: 1,35 PLN
Pycka pybna: 10,00 RUB
CwuHranypcku gonap: 0,50 SGD
LlIseacka kpoHa: 3,25 SEK
LLiBeriuapckm dopaHk: 0,55 CHF
Hoe TanBaHckun gonap: 10,00 TWD
TannaHnacku 6ar: 11,00 THB
BpuTaHcka nupa/nayHa: 0,20 GBP
LLlaTckn ponap: 0,30 USD




A3.9.3 TpaHcrpaHM4YyHa cTaBKa 3a 6naroTrsopurtenHm opraHmsaumm

LI,eHoo6pa3yBaHeTo Ha TpaHCcrpaHnyHaTa cTaBka 3a 6raroTBOpUTENHOCT € ChlyaTta KaTo TakcaTa
3a noJyly4aBaHETO Ha TpaHCrpaHU4yHU NnawlaHna 3a TbProBCKa TpaHCaKkuua.

3abenexxka: 3a TpaHcrpaHnyHu nnawanus B eepo (EUR) nnu weenckm kporu (SEK),
HanpaBeHV MeXxay akayHTU, KoUTo ca perucTpupanu B EBponeiickus cbios unu EMN3, we e B cuna
CTaBKaTa 3a BbTpEeLUHN TpaHCaKuunun.

A3.10 Mony4yaBaHe Ha
e5IeKTPOHHM YeKoBe

MakcumanHmusaT NMMAUT 3a TakcaTa 3a nallaHe C eNekTPOHEH Yek (Bb3 OCHOBa Ha nony4vyeHara
BanyTa) Ce npunara Kakto cnenpa:

ABCTpanuicku gonap: 50,00 AUD
Bpasuncku pean: 75,00 BRL
Kanagcku gonap: 45,00 CAD
Yelwka KpoHa: 850,00 CZK
[arcka kpoHa: 250,00 DKK
EBpo: 35,00 EUR
XOHKOHrCKM gonap: 330,00 HKD
YHrapcku oopuHT: 9250 HUF
M3paencku weken: 160,00 ILS
AnoHcka reHa: 4000 JPY
Manansunickm puHrmT 150,00 MYR
MekcurkaHcko neco: 540,00 MXN
HoBosenaHacku gonap: 60,00 NZD
HopBexka kpoHa: 270,00 NOK
DUNUNMHCKO neco: 1900,00 PHP
Moncka 3nora: 140,00 PLN




Pycka py6na: 1400,00 RUB

CuHranypcku gonap: 60,00 SGD

LLiBencka kpoHa: 320,00 SEK

LlIBenuapcku dppaHk: 50,00 CHF

HoB TamBaHckun gonap: 1350,00 TWD

Tannanacku 6ar: 1400,00 THB

BpuTaHcka nupa/nayHa: 30,00 GBP

LLlaTckn gonap: 45,00 USD
A3.11 Mony4yaBaHe Ha Ha 6a3a kaHgupaTcTBaHe 1 npeasapuTenHo ogobpexune ot PayPal moxeTe ga HagcTponTe
MMKpoONnawaHusa CbLUECTBYBALL akayHT Aa nofyyu ctaBkaTa 3a MukponnaiaHus — Monsi, CBbp3KeTe ce ¢ Hac,

aKo uckate ga HanpasuTe ToBa. Tasu cTaBka Lie ce npunara 3a BCUYKM nnallaHus
3a TBHProBCKM TpaHCaKLMM, KOMTO ca NMoryyYeHu BbB Bawms akayHT B PayPal.

A3.11.1 Takca 3a BbTPEWHOHaALUOHANIHN MUKpoONnawaHusa
5% + dmKcMpaHaTa Takca 3a MUKponnawaHums

A3.11.2 Takca 3a TpaHCrpaHU4YHU MUKponnawaHusa

6% + dnKcMpaHaTa Takca 3a MUKponnalwaHms

A3.11.3 ®uKcupaHa cTaBKa 3a MMKponnawaHmsa

CwbrnacHo nony4yeHara BanyTa.

ABcTpanuinckun gonap: 0,05 AUD
Bpasuncku pean: 0,10 BRL
Kanagcku gonap: 0,05 CAD
Yeluka KpoHa: 1,67 CZK
[arcka kpoHa: 0,43 DKK
EBpo: 0,05 EUR
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XOHKOHrCKv gonap: 0,39 HKD
YHrapcku oopuHT: 15 HUF
WM3paencku weken: 0,20 ILS
AnoHcka reHa: 7 |PY
Mananisnnckm puHruT 0,20 MYR
MekcukaHcko neco: 0,55 MXN
HoBosenaHacku gonap: 0,08 NZD
HopBexka kpoHa: 0,47 NOK
dunmnmHcko neco: 2,50 PHP
Moncka 3nora: 0,23 PLN
Pycka py6na: 2,00 RUB
CuHranypcku gonap: 0,08 SGD
LlIBeacka kpoHa: 0,54 SEK
LliBenuapcku paHk: 0,09 CHF
Hos TanBaHcku gonap: 2 TWD
Tannanacku 6art: 1,80 THB
BpuTtaHcka nupa/nayHa: 0,05 GBP
LLlaTckn gonap: 0,05 USD

3abenexka: 3a TpaHcrpaHWyHKM nnawanms B eBpo (EUR) mnu weeacku kpoHn (SEK),
HanpaBeHW MeXay akayHTMW, KOMTO ca perucTpupanu B EBponerickus cbto3 unu EN3, we e B cuna
CTaBKaTa 3a BbTPELUHU TpaHCaKLuK.




A4. PeuHuk

A4.1 MnawaHe 3a ,ThProBCKa TpaHCaKLUMA'" BKIOYBA KyNyBaHETO 1 NPOAaBaHETO Ha CTOKW U YCNyry, OCbLLECTBABAHETO Ha
KaKBMTO 1 fia GWNO ApYrvM TbProBCKM TPaHCaKLMM UMW NOy4YaBaHETo Ha NnallaHusi, korato ,novickate napu” npes PayPal.

A4.2 MnawaHe 3a ,IMYHa TPAHCaKLUMA" BKIIOYBA U3npaLlaHe Ha napy (MHULUMpaHo oT pasgena ,lpuateny u ceMencTeo” B NoToka
JM3npalyaHe Ha napu") 1 nonyyasaHeTo Ha napy BbB Bawus akayHT B PayPal ot npustenu n cemeittu uneHoee, 6e3 fa ce npaem
OCHOBHa TbProBcka TpaHcakuus (T.e. NnallaHeTo HaAMa 3a Lien 3aKynyBaHeTo Ha CTOKM UK YCIyrv U1 NPOBEXAaHeTo Ha KakeaTo 1 ga
61no apyra Tbproecka TpaHcakums).

Ako ocbLecTBABaTE TbproBcka TpaHcakuua (Hanpmmep npopgasate CTOKMN Unn yCJ'IyFI/I), He MOoXeTe [a UCkaTe OT KynyBa4a aa Bn
n3npartuy nnawjaHe 3a findHa TpaHCakumMa BbB BPpb3Ka C NOKynKarta. Ako HanpasuTe TOBa, PayPaI MOXe Oa aHynmpa Bb3MOXHOCTTa Bu ga
nony4yasarte BCAKakKBU UIN BCUYKM NNnallaHua 3a JIMYHU TpaHCaKuun. Mons, nmanTte npeasng CbLo Taka, 4ve:

A4.2.1 He MOXeTe Aa u3npallarte napy 3a NiMyHa TpaHCaKLUs OT HAKOM Abpxkasu (BkrnountenHo Kutai u (B onpegeneHu cnyyam)
lepmanus);

A&4.2.2 akayHTWTe, KOMTO ca perucTpupanu B bpasunus n Hgus, He MoraT HATO a uanpaluat, HUTO Aa nonyyasar nnalaHus 3a NMYHn
TpaHcakumu. ToBa 03Ha4aBa, Ye He MOXEeTE Aa usnpallaTe nnawaHns 3a JIMYHW TpaHcakuum KbM pernctpupanu B bpasunus unu Ungus
akayHTu; n

A4.2.3 nopaTenAaT 3annawa Takcara.

A4.3 ,BbTpelHo/BbTpelHoOHaUMOHaNHOo" nnallaHe 03Ha4yasa, Ye KakTo noaaTensr, Taka 1 nony4yarternar ca perucTpupaHm B
PayPal kaTo xwuTenu Ha egHa v cblia AbpxKasa.

A4.4 ,,TPaHCI’PaHM‘IHO" nnawlaHe o3HadaBa, 4Ye nogarenart U nony4yartenar ca permctpupaHu B PayPaI KaTo XUTenun Ha pasfinyHn
ObpXxaBu. Hsikon ObpXXaBu Cca rpynmpaHn 3aeiHO KaKTo crneasa C uen ynecHAaBaHe N34ncrnaBaHeToO Ha TakCuTe 3a TpaHCrpaHn4Hu
nnawaHua:

Ume Ha rpynata | ObpxaBu

EBponevicka ABscTtpus, benrusi, Bbnrapusa, Xevpeatus, Kunbp, Yexus, danus, EctoHusa, duunangus, PpaHums, PpeHcka
MKOHOMUYecKka 3oHa | 'BuaHa, Nepmanus, Mopums, MBagenyna, YHrapusa, Ucnanaus, Wpnavama, Utanus, Jlateus, JlnxteHwanH,
(EUN3) Jlntea, JTiokcembypr, Manta, MapTtunuka, Mawot, MoHako, Hugepnangus, Hopserus, MNonwa, Moptyranus,

PetoHnoH, PymbHusi, Can MapuHo, Cnoakus, Cnosenusi, Vicnanus, Leseuns, BatukaHa.

CeBepHa EBpona Onanpckn octposu, [anusa, ®apbopcku octposu, PuHnanaus, MNpennanaus, Ucnanaus, Hopeerns, Leseuus.

Espona | ABcTpusi, Benrusi, HopmaHgckute octpoen, Kunwp, EctoHus, ®paHums (BknrountenHo dpeHcka MBuana,
MBagenyna, MapTtuHuka, PetoHnoH u Mawot), Mepmanus, Mspuusi, Mpnangus, octpoB MaH, Utanus,
JTiokcembypr, ManTta, MoHako, YepHa ropa, XonaHgus, Moptyranusa, CaH MapuHo, Cnosakusi, CnoBeHus,
WcnaHus, O6eamHeHo kpancTteo, rpag BaTtukana.

Espona Il Anbanus, Avgopa, benapyc, bocHa n XepuerosuHa, Bbnrapus, Xepsatus, Yexus, Ipysus, Kocoso, J1latBug,
JlnuxteHwarnH, Nutea, Makenonus, MongoBa, MNonwa, PymbHusa, Pyckata dhegepaums, Cobpbus, LLseliuapus,
YKpaviHa.

ObegnHeHoTO MbpHeK, octpoB MaH, xbpcn n O6eguHEHOTO KpancTBeo.

KpancTteo




A4.5 MpoueHTHUTe Takcm (Hanpumep 2,90%) ce OTHACAT 40 CyMa, paBHa Ha NPOLEHT OT cyMaTa Ha nnaliaHeTo, koato (0CBeH ako
He e MOCOYEHO ApYyro) ce TakCyBa BbB BanyTara, B KOSTO Ce Mofyyasa nnallaHeTo.

A4.6 Om(cupal-lwre TaKCM 3a nnawaHuvsa no T'bproscxu TpaHCaAKuMM M nnauwaHuna 3a JInuHm TPpaHCaKuum (ocBeH
AKO He e NoOCOoYeHOo Apyro) ce 6a3MpaT Ha BanyTaTa, B KOATO € Nofy4YeHo nnallaHeTo, KaKTo creaBsa:

Banyra: Takca: Banyra: Takca:
ABcTpanuickm gonap: 0,30 AUD HoBosenaHacku gonap: 0,45 NZD
Bpasuncku pean: 0,60 BRL Hopeexka kpoHa: 2,80 NOK
KaHagcku gonap: 0,30 CAD DUNMNNHCKO neco: 15,00 PHP
Yewka KpoHa: 10,00 CZK Moncka 3nora: 1,35 PLN
[atcka KpoHa: 2,60 DKK Pycka py6na: 10,00 RUB
EBpo: 0,35 EUR CuHranypcku gonap: 0,50 SGD
XOHKOHICKM gonap: 2,35 HKD LlIBeacka kpoHa: 3,25 SEK
YHrapcku oopuHT: 90,00 HUF LLiBenuapcku ppaHk: 0,55 CHF
HoB nspaencku Lweken: 1,20 ILS Hos TanBaHcku gonap: 10,00 TWD
AnoHcka reHa: 40,00 JPY Tannanacku 6ar: 11,00 THB
Manansmnckm puHrmT: 2,00 MYR BputaHcka nupa/nayHa: 0,30 GBP
MekcurkaHcKo neco: 4,00 MXN LLaTtckn ponap: 0,30 USD

A4.7 TakcK, KOMTO Ce HaYMCNABAaT B pa3fiuyHMY BanyTHu 3a usnpawaHe Ha nnawaHua: Hakoun Takeu LWe ce nnawar ot
Bac Ha PayPal BbB BanyTu, pa3nuyHu oT Banytata Ha banaHca, ot KOMTO usnpatliaTte cymata Ha nnawlaHeTo. B TakbB criyyan we
M3BBLPLUMM KOHBEPTMPAHE Ha BanyTa (cbrnacHo pasgena ,Kak koHBepTupame BanyTa" U KoraTo € NpuioXnMo cbrnacHo A3.1 no-
rope) OT BasnyTaTa Ha BCEKM CbOTBETEH MbpBOHaYaneH 6anaHc BbB BasyTaTta, B KOATO Ce AbMKM TakcaTa, 1 we cbbepem TakcuTe ot
KOHBEpTUpaHusa bGanaHc.
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