BEGIN YOUR JOURNEY THROUGH THE...

QUESTIONS

NOT TO ASK ABOUT

GLOBAL PAYOUTS

ravel through the cross border payments realm, as with any great
quest there is truth to seek — don’t be fooled by misleading or evasive
answers. Call upon your trusted side-kick Hyperwallet and you will be
equipped with the right questions to send you along your way.

WHAT YOU MIGHT BE HEARING
B O

How many countries can you pay into? We can pay anyone in the world. [

ASK THIS

Can you pay them in the local currency?
Are you sending wires or local ACH payments?
Can you tell them exactly how much they will receive?

Can you pay them if they don’t have a bank account?
‘What happens if your local payment partner ends its
relationship with you?

Do you have redundancy in your network?

WHAT YOU MIGHT BE HEARING

How fast are payments delivered?

When does the 'y get the in his

Can you send me a after each

Can you track the payments?

Are you sending the payments directly or

is there a third party inbetween you and the payee’s account?
Doesn’t the speed vary across different payment types?

INSTEAD OF ASKING THIS WHAT YOU MIGHT BE HEARING

How much does it cost? We’re cheaper than our competitors.

ASK THIS

Does it vary based on country and payment type?
Who bears the FX cost?

Can | fund the payments in the local currency of the payee to avoid the FX?
Can | decide whether to absorb the cost or pass it on to the payee?

Am [ in control of what fees are charged to the payee?
Can | earn any revenue myself?

WHAT YOU MIGHT BE HEARING

We're a technology provider, so
we rely on our financial partners
to ensure we are in compliance.

We don’t touch the funds, so the
regulations don't apply to us.

What licenses do you have?
Are they your licenses or are you leveraging a third party’s?
What measures do have in place to monitor money laundering?

Can you hold funds on our behalf and our payees, and for how long?
If you're not holding the funds,

then why wouldn’t | just work directly with a partner that does?

WHAT YOU MIGHT BE HEARING

What’s the payee experience like? The user experience is frictionless.

ASK THIS

Does the payee need to sign up with you?

What are they signing up for - a bank account, a wallet, a prepaid card, etc?
What's the signup process like

and how long does it take for them to be activated? %b

0 b ! o U i
Will they see your brand and won’t that cause confusion? 0 \
Do you have to do KYC on every payee? e
What fees does the payee have to pay to you and do we have any control?

Who do the payees contact if there’s a problem with their payment?

TEAD

Yes we have APIs for
you to send payment
instructions to us.

Do you have APIs?

Can | control the end to end user experience with your APls,
not just for payment instructions?

Is your API just a redirect to your website or popup window?

Is the API documentation publicly available online?

How do | collect payment information and store it?

Describe the APIs (e.g. REST, SOAP). Do you have SDKs?

Do you have a developer sandbox? Can | subscribe to webhooks?
Is there any type of online tutorial within the developer portal?




