PayPal User Agreement

Effective Date: You agree that this PayPal User Agreement version shall be effective starting October 25,
2018.

This User Agreement (this "Agreement") is a contract entered into by and between you and PayPal do Brasil
Servigcos de Pagamentos Ltda. (“PayPal”), a company organized and existing under the laws of Brazil, enrolled
in the Corporate Taxpayers’ Register of the Ministry of Finance (“CNPJ/MF”) under No. 10.878.448/0001-66,
with offices in the City of Sdo Paulo, State of Sdo Paulo, at Avenida Paulista, 1048, 13th floor, CEP 01310-100,
to govern the terms and conditions under which the PayPal Services will be provided to you.

All capitalized words and expressions used herein shall have the meanings ascribed to them in Section 16
(Definitions) below.

1. Introduction and Important Information.

1.1 PayPal is a Payment Institution, under the modality of Electronic Currency Issuer, and a Payment System
Provider, pursuant to the provisions of Law No. 12,865, of October 9, 2013, currently under process of
authorization before the Central Bank of Brazil and, as such, offering payment services, as established in this
Agreement. PayPal Payment System is a closed, domestic and cross-border, purchasing, and prepaid payment
account system, according to the applicable legislation.

1.2 By the time you become a PayPal User, you agree with all of the terms and conditions contained in this
Agreement and other terms and conditions set out on the Terms and Conditions page.

1.3 PayPal reserves the right to amend the terms of this Agreement at any time, without prior notice, by
posting a revised version on its website, through the User Agreement’s link. Any new revised version will be
effective at the time it is posted on the aforesaid link. If such version includes a Substantial Change, we will
provide you with a, at least, 30-day prior notice of any Substantial Change by email or by posting a notice on
the "Agreement Updates" page of our website, through the Policy Update link.

1.3.1 The continuous use of PayPal products and services by User after the new revised version of this
Agreement becomes effective, shall automatically imply User’s full knowledge and acceptance of all terms and
conditions thereof.

1.4 This Agreement is an important document, which you must consider carefully when choosing to become a
PayPal User, capable of using the PayPal Services. Please note the following risks of using the PayPal Services:

1. By becoming a PayPal User, you will be able to send funds to a friend or family member, act as a Paying
User, purchasing products and/or services, using PayPal as a payment instrument, or as a Receiving
User, selling products and/or providing services and accepting PayPal as a payment instrument. You
may be a Paying User and a Receiving User at the same time, depending on the activity performed in
relation to a certain payment transaction;

2. If you qualify as a Receiving User, the payments received in your Account may be reversed at a later
time, for example, if a payment is subject to a Chargeback, Reversal, Claim, or is otherwise invalidated.
This means that a payment may be reversed from your Account after you, as a Receiving User, have
provided the products or services that were purchased by a Paying User.
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3. Receiving Users may lower the risk of a payment being reversed from their Account by following the
criteria set out in Section 10 of this Agreement (Protection for PayPal Sellers) and by following the other
security guidelines provided in the "Security Center" page of the PayPal website; and

4. PayPal reserves the right to close, suspend, or limit your access to your Account or to the PayPal
Services, and/or limit access to the funds held in your Account if you violate this Agreement, the PayPal
Acceptable Use Policy, or any other agreement you may have entered into with PayPal. This provision
applies to all Users, including when you are acting as a Paying User or a Receiving User.

2. Payment Services and Eligibility.

2.1 Payment Services. PayPal (i) registers individuals to become Users, capable of sending funds to or receiving
funds from friends and family members; (i) registers individuals and legal entities to become Paying Users,
capable of remitting funds resulting from the purchase of goods and/or services by electronic means; and
(iii) qualifies individuals and legal entities to become Receiving Users and accept PayPal as a payment
instrument in relation to the sale of goods and/or services, receiving, by electronic means, the funds
resulting therefrom in their Account managed by PayPal.

2.1.1 PayPal manages the Users' Account through capture, transmission, data processing and settlement of
electronic transactions. Our services allow you to send and receive (i) funds to/from friends and family
members; and (ii) payments resulting from the purchase of goods and/or services.

2.2 Eligibility. To be registered as a PayPal User, you must be at least 18 years old, be a resident in Brazil, and
hold a valid tax identification number (Individual Taxpayers' Register of the Ministry of Finance (CPF/MF) or a
Corporate Taxpayers' Register of the Ministry of Finance (CNPJ/MF). This Agreement applies only to Users
residing in Brazil. If you are a resident of another country, you may access the applicable agreement through
PayPal's website in your country.

2.3 Information. In order to open and maintain an Account with PayPal, you must provide us with correct and
updated Information, as follows:

a. Identity Verification. You authorize PayPal, directly or through third parties, to make any inquiries we
consider necessary to validate your identity, including but not limited to, the Brazilian Federal Internal
Revenue Service and the National Financial System's Client Register - CCS, as well as undertake to
provide any and all information requested by PayPal, especially, without limitation, the information
necessary for the fulfillment of obligations established in Law No. 9,613, of March 3, 1998, as amended
(the "Anti Money Laundering Act") and in Law No. 12,846, of August 1, 2013 (the "Anticorruption Act").
To this effect, we may, without limitation: (i) ask you to provide further information or documentation,
(ii) ask you to take steps to confirm ownership of your email address or financial instruments upon your
registration, and (iii) order a credit report or verification of your Information against third party
databases or through other sources.

b. Credit Report Authorization. You authorize PayPal to obtain your personal and/or business credit
report from a credit bureau, including, without limitation, from SPC and/or SERASA. You also authorize
PayPal to obtain your personal and/or business credit report: (i) when you request certain new
products, or (ii) at any time PayPal reasonably believes there may be an increased level of risk
associated with your Account.

c. Updates to Information. If the number or expiration date of your credit or debit card registered with
PayPal change, we may update it using information and third party sources available to us without any
action on your part. It is your responsibility to keep all your information constantly updated with
PayPal. If such information is not for any reason correct or up to date, PayPal may, at any time,
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terminate, suspend or limit your access to your Account or to PayPal services. If you do not wish to
have the card information updated, you may contact your card issuer to request this, or remove the
card from your PayPal Account.

2.4 Beneficial Owner. You must only conduct transactions from your Account and on your own behalf or in
your capacity of legal representative of a company (in case the User is a legal entity). The User (if an individual)
must be the beneficial owner and the holder of the Account, and if a legal entity, must be the holder of the
Account and inform PayPal, as and when requested, (i) the individuals authorized to represent it (managers
and attorneys-in-fact), and (ii) the shareholding chain down to the individual level (the beneficial owner) or,
for listed corporations and non-profit legal entities, down to their final controlling shareholders or partners, if
any.

3. Sending Funds/Payments.

3.1 Scope. This Section provides for the sending (i) funds to a friend or family member; or (ii) payments by a
Paying User in relation to an acquisition of goods and/or services from a Receiving User.

3.2 Sending Funds to a Friend or Family Member. You, User that holds an active Individual Taxpayers'
Register of the Ministry of Finance (CPF) and has its information duly verified by PayPal can send funds in
Brazilian Reais to a friend or family member (who also has its information duly verified by PayPal) using the
send funds feature in your PayPal Account (sometimes called “personal payments” or “peer-to-peer/P2P
payments”). We may, at any time and at our discretion, impose limits on the amount of funds/payments you
can send to/receive from a friend or family member. You can send funds to a friend or family member even
if they don’t have a PayPal account at the time you send them funds, using their email address or mobile
number, and you can choose which payment method you want to use. If the person to whom you are
sending funds does not have a Brazilian PayPal Account, they can receive them by creating one, or it will be
refunded to you. Receipt of funds from a friend or family member is described under Section 4 (Receiving
Funds/Payments).

3.2.1 When you send funds to a friend or family member, one of following alternatives may happen: (a) the
transfer will be declined if the friend or family member does not hold an active Individual Taxpayers' Register of
the Ministry of Finance (CPF) or if their Account information is not verified by PayPal; or (b) the transfer will go
through, in which case the friend or family member may accept, decline or fail to claim the funds. If the transfer
is declined by PayPal due to the reason indicated in item “a” above or if the friend or family member either
decline to accept the funds or don’t claim it within 30 days of the date it is sent, the funds (including any fees you
were charged for sending the funds, if applicable) will be refunded to:

e The original payment method you used for the transaction, if you used a credit card or debit card as the
payment method, or

» PayPal Account balance, if (a) you used your PayPal Account balance or a bank account as the payment
method (once the funds clears the bank); or (b) if you used a credit card or debit card as the payment
method and the card has expired or you removed it from your PayPal Account.

3.2.2 The fees applicable to sending funds to a friend or family member can be found on the Fees for Sending
Funds to Friends and Family table (and as described in Exhibit A).

3.2.3 You can also use the send funds feature in your PayPal Account to pay for goods and/or services. You will
not be charged for sending funds to purchase goods and/or services as long as you choose the “send funds to
pay for goods and services” feature in your PayPal Account. In that case, the Receiving User selling the goods
and/or services pays the fees. You may not use the “send funds to a friend or family member” feature in your
PayPal account when you are paying for goods and/or services.
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3.3 Sending Limits. We may, at our discretion, impose other limits on the amount of funds/payments you can
send through the PayPal Services, including payments you send for the purchase of goods and/or services.
You can view your sending limit, if any, by logging into your Account and clicking on the "View Limits" link on
the "Account Overview" page. If you have a Verified Account, we may increase your sending limits exclusively
for the purchase of goods and/or services.

3.4 Default Payment Methods. When you send money to a friend or family member or make a payment in
relation to an acquisition of goods and/or services from a Receiving User, if you have not selected a Preferred
Payment Method, PayPal will use the following Payment Methods in the order listed below (subject to
availability based on your payment methods):

a. Balance existing in your Account with PayPal. You should notice that it is not possible to use the
balance in Brazilian Reais to send international payments. For these payments, use an international
card or the balance in another currency;

b. Debit card registered with PayPal as a Payment Method;

c. Bank account registered with PayPal as a Payment Method in a PayPal Account that also has a card
registered;

d. Credit card registered with PayPal as a Payment Method; or

e. Bankaccount registered with PayPal as a Payment Method in a PayPal Account that does not have a card
registered.

3.4.1 Ifyou, do not want to use the balance existing in your Account, you must withdraw the funds deposited
in it before sending funds to a friend or family member or making a payment to the Receiving User.

3.4.2 Combo cards. If you register a combo card with PayPal as a Payment Method, in other words, a card
that has both credit and debit functionalities, such card may be used with PayPal only in credit mode.

3.4.3 Debit cards. Debit cards may only be used to send funds or make payments in Brazilian Reais. In
addition, you may only register as a Payment Method with PayPal debit cards issued by issuers and card
networks that allow the use of such cards for payments with PayPal.

3.5 Boleto Bancario. You, User that holds an active Individual Taxpayers' Register of the Ministry of Finance
(CPF) and has its information duly verified by PayPal, may add funds in Brazilian Reais to your Account through
the payment of a boleto bancario issued on PayPal’s website. The funds will be added to the Balance in your
Account after the payment and settlement of the boleto bancdrio. The minimum amount required to issue a
boleto bancario is R$10.00. The addition of funds in Brazilian Reais to your Account by means of payment of
boletos bancarios will be limited to the maximum amount of R$4,999.00 per month. A boleto bancdrio that is
not paid by its due date will be automatically cancelled.

3.5.1 The balances resulting from the addition of funds to your PayPal Account through payment of boletos
bancarios issued on PayPal’s website correspond to balances in electronic currency. The electronic currency
balance available in your Account may be used to send funds to a friend or family member or for paymentsin

Brazilian Reais to Receiving Users for the purchase of goods and/or services. The boleto bancario issued on

PayPal’s website may not be used to receive payments from third parties.

3.6 Verification of Payment Methods.



3.6.1 Verification of card registered with PayPal as a Payment Method. In order to confirm that the registered
card actually belongs to the User, PayPal may request to verify it. Such verification is carried out by charging a
temporary random amount to the User's card, limited to a R$2.00 cap. In case the amount is charged to a
credit card, upon receipt of the credit card invoice, the User must check the amount charged and inform it in
the registration entry on PayPal's website. If the amount is charged to a debit card, the User must check the
amount charged in his bank account statement and inform it in the registration entry on PayPal's website. If
the data match, the User's Account will bear the status of Verified Account and the amount charged by
PayPal to make the verification will be returned to the Paying User in the card itself. In case the card
verification process is not completed within sixty (60) days, the amount charged will be reversed to the User.

3.6.2 Verification of bank account registered with PayPal as a Payment Method. In order to confirm that the
bank account registered actually belongs to the User, PayPal may request to verify it. Such verification is
carried out by means of two credits of some cents each in the indicated bank account. The User has to inform
these values in the registration entry on PayPal's website, after having accessed the relevant bank statement.
If the data match, the User's account will bear the status of Verified Account.

3.7  Preferred Payment Method. You, Paying User, may select a Preferred Payment Method each time you
make a payment, except for a Preapproved Payment or a No Log-In Payment.

3.7.1 In case of Preapproved Payments and No Log-In Payments, you can select a Preferred Payment Method
when you provide your initial authorization for such payments through the "My Preapproved Payments" link in
the Account Profile.

3.7.2 If you select a Preferred Payment Method but have available balance in your Account, such balance will be
used to fund your payment (even if this is not the chosen means). PayPal may limit, at all times, the Payment
Methods available for a transaction.

3.8 Refunds. When you buy something from a Receiving User using PayPal and the transaction is
ultimately refunded, the funds will be refunded to the original Payment Method you used for the
transaction if you used a debit card or credit card. If you used a bank account or your PayPal Account
balance as the Payment Method for the transaction, the funds will be refunded to your PayPal
balance. When you buy something from a Receiving User using PayPal that required a currency
conversion, and a refund is issued:

e within sixty (60) days of the date of the original payment, the exchange rate used at the time of the
original payment will be applicable; or

e beyond sixty (60) days of the date of the original payment, the exchange rate on the date of the refund
is used.

3.9  Refusedand Returned Payments. Receiving Users are not required to accept payment from Paying Users. Any
unclaimed, returned or denied payment will be returned to the balance in your Account or to the original
Payment Method used in such payment transaction. We will return the payment within thirty (30) days of the
date the Paying User initiated such payment.

3.10 Receiving User Processing Delay. When you send a payment to certain Receiving User, you, Paying User,
are providing an Authorization to the Receiving User to process your payment and complete the transaction.
The payment will be held as pending until the Receiving User processes your payment. Some Receiving Users
may delay processing your payment. In such an instance, your Authorization will remain valid for up to thirty (30)
days. If your payment requires a currency conversion, the exchange rate will be determined at the time the
Receiving User abroad processes your payment and completes the transaction.

3.11 Preapproved Payments. A Preapproved Payment is a payment in which you, Paying User, authorize a
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Receiving User to directly charge your Account's Default Payment Method on a one-time, regular, or sporadic
basis, as per pre-agreed parameters. Preapproved Payments may also be called "subscriptions", "recurring
payments”, “preauthorized transfers” or "automatic payments". To help minimize disruption of your
Preapproved Payments, we may, but will not be required to, update your Payment Information, see Section

2.3 “c” above (Information Update).

3.11.1 Stopping a Preapproved Payment. You, Paying User, may stop a Preapproved Payment at any time up
to three (3) Business Days prior to the date scheduled for such payment, by notifying PayPal. To stop a
Preapproved Payment, access the "My Preapproved Payments" section of the Account Profile and follow the
respective links to stop the payment. You may also stop a Preapproved Payment by calling PayPal at 0800 047
4482. Once you stop a Preapproved Payment, all future payments under the Paying User's agreement with the
Receiving User will also be stopped. If you, Paying User, stop a Preapproved Payment you may still be liable to
the Receiving User for the payment or for other penalties under the terms of your agreement with the
Receiving User and you may be required to make such payment through alternative means.

3.12 Debit Card. When a debit card is used as a Payment Method, you request and authorize PayPal to directly
debit your debit card for any payments you initiate by means of your Account. For this purpose, you agree
that:

It is your responsibility to ensure that you have sufficient funds in your bank account associated the debit
card indicated by you to enable payments to be made in accordance herewith; and

b. If there are insufficient funds in your bank account associated with your debit card to enable a payment
to be made from your Account, this may result in the payment being reversed. In these circumstances
you may be charged a fee and/or interest by your financial institution. In addition, we may charge the
amount from another Payment Method registered on your Account that may be either balance, another
debit card, a credit card or a bank account.

3.13 Bank Account. When a bank account is used as a Payment Method, you request and authorize PayPal to
directly debit your bank account for any payments you initiate by means of your Account. For these
transactions, PayPal will make electronic transfers from your bank account in the amount you specify. For this
purpose, you agree that:

a. You are the person that can authorize payments from the bank account indicated by you;

b. Youcan cancel your direct debit authorization for future transactions at any time by removing your
bank account from the PayPal system by means of the "Profile" tab of the Account available after
logging in at the PayPal website. However, you acknowledge that removing the bank account from the
PayPal system does not cancel pending transactions that you may have already initiated and
authorized;

c. Revocation of the direct debit authorization does not terminate any contract for services that exists
between PayPal and you. The authorization applies only to the Payment Method and does not
otherwise have any bearing on such Agreement;

d. Itisyourresponsibility to ensure that you have sufficient funds in your bank account to enable
drawings to be made in accordance herewith;

e. If there are insufficient funds in your bank account to enable a drawing to be made, this may result in
the drawing being reversed. In these circumstances you may be charged a fee and/or interest by your
financial institution;

f. If there are insufficient funds in your bank account to enable a drawing to be made from your Account,
we may charge the amount at a backup Payment Method that may be either balance, a debit card,
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credit card or another bank account;

g. Adirect debit is not available on all bank accounts. You should check with your financial institution to
ensure that your bank account can accept direct debits;

h. If any drawing of funds from the bank account falls due on a non-business day in the place where the
bank account is held, it will be debited to the bank account on the next business day following the
drawing date; and

3.13.1 All Users' personal information held by PayPal will be kept confidential except the information provided
to the financial institution involved to initiate the drawing to the bank account. We may also disclose such
information to the relevant financial institutions in the event of a claim or an alleged incorrect or illegal debit,
oras otherwise requested by law or further, as requested by authorities or to defend the interests or rights of
PayPal.

3.14 Payments in Installments. The Paying User may choose to pay the total amount resulting from the
acquisition of goods and/or services in installments, if such option is made available by the Receiving User. For
such purpose, you must select the option of payment in installments in the "Payment Options", on the PayPal
website's purchase completion chart ("PayPal's Installment Payment Processing").

3.15 International Payments. You, Paying User, can only send a payment for the acquisition of goods and/or
services from a Receiving User located abroad if you have indicated as a payment method an international
card. International payments may be subject to taxation by Brazilian authorities. Please check the applicable
taxation before you complete an international payment transaction.

4. Receiving Funds/Payments.

4.1 Scope. This Section provides for the receipt of (i) funds from a friend or family member; and (ii) payments
by a Receiving User as a result of the sale of goods and/or the provision of services to a Paying User, when
PayPal has been used as a payment method. If a friend or family member sends funds to you or you receive
payments as a result of the sale of goods and/or the provision of services, the funds/payments will appear in
your PayPal Account balance. The balances resulting from funds/payments received in the Account correspond
to balances in electronic currency. The electronic currency balance available in the respective Account may be
used for sending funds to a friend or family member, payments to other businesses or users registered with
PayPal or, alternatively, this electronic currency balance may be withdrawn by means of transfer to a bank
account previously registered. In case of foreign currency balance, the conversions and exchange operations
are made by duly authorized banks, in accordance with the Brazilian applicable exchange legislation. Only upon
receipt of funds/payment or payment and settlement of a boleto bancaério issued on PayPal’s website pursuant
to Section 3.5 above (and, therefore, existence of electronic currency balance), will your Account be qualified as
a "payment account”, as defined in article 6, IV, of Law No. 12,865, of October 9, 2013, and be subject to the
provisions of the applicable legislation.

4.2 Personal Payments Restriction. If you use your PayPal Account to receive payments for the sale of goods
and services or accept donations, you must not ask the Paying User or sender of donation to send you funds
using the “send funds to a friend or family member”. If you do so, PayPal may remove your PayPal Account’s
ability to accept funds from friends or family members.

4.3 Liability for Invalidated Payments. When you, Receiving User, receive a payment, you are liable to PayPal
for the full amount of the payment sent to you plus any Fees if the payment is later invalidated for any reason.
This means that, in addition to any other liability, you, Receiving User, will be responsible for the amount of the
payment sent by the sender, plus the applicable Fees listed in the Fees for selling and receiving payments
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table (and as described in Exhibit A) if you lose a Claim or a Chargeback, or if there is a Reversal of the payment.
You agree to allow PayPal to recover any amounts due to PayPal by debiting your balance. If there are
insufficient funds in your balance to cover your liability, you must reimburse PayPal through other means. If the
sender Paying User of a payment files a Chargeback, the credit or debit card issuer (as applicable), not PayPal,
will determine who wins the Chargeback.

4.4 No Surcharges. You, Receiving User, agree that you will not impose a surcharge or any other fee for
accepting PayPal as a payment method. You may charge a handling fee in connection with the sale of goods
and/or services, as long as the handling fee does not operate as a surcharge and is not higher than the
handling fee you charge for payment transactions made with other payment methods.

4.5 Preapproved Payments and/or No Log-In Payments. If you, Receiving User, receive Preapproved
Payments and/or No Log-In Payments, the Paying User must authorize the payment amount, frequency and
duration prior to the charging and acceptance of the payment.

4.6 Micropayments for Digital Goods. To qualify to receive Micropayments for Digital Goods, you, Receiving
User, must submit an application to be approved by us, and have an Account in good standing at our exclusive
discretion. By applying for Micropayments for Digital Goods, you agree that for Digital Goods transactions you
receive up to R$7.99 or the equivalent in other currencies as stated in the table below, then if a Paying User
opens a Dispute, PayPal may reverse the transaction, and remove the funds from your Account without
requiring the Paying User to escalate the Dispute to a Claim.

Currency Amount
Australian Dollar: $9.99 AUD
Brazilian Real: R$7.99 BRL
Canadian Dollar: $3.99 CAD
Czech Republic Koruna: 99.99 CZK
Danish Krone: 24.99 DKK
Euro: €3.99EUR
Hong Kong Dollar: $49.99 HKD
Hungarian Forint: 999.00 HUF
Israeli New Shekel: 15.991LS
Japanese Yen: ¥999.00 JPY
Mexican New Peso: $39.99 MXN
New Zealand Dollar: $9.99NZD
Norwegian Krone: $9.99 NZD
Philippine Peso: 499.99 PHP
Polish Zloty: 19.99 PLN
Russian Ruble: 127.68 RUB
Singapore Dollar: $9.99 SGD
Swedish Krona: 34.99 SEK
Swiss Franc: 4,99 CHF
Taiwan New Dollar: 10.00 TWD
Thai Baht: 249.99 THB
U.K. Pound Sterling: £3.99 GBP
U.S. Dollar: $3.99 USD

4.7 Presentation of PayPal. You, Receiving User, agree to provide equal treatment to PayPal and/or other
payment methods or marks you offer at your points of sale (e.g. websites or mobile applications). This
includes at least equal or substantially similar: logo placement, position within any point of sale, and
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treatment in terms of payment flow, terms, conditions, restrictions, or fees, in each case as compared to
other marks and payment methods at your points of sale.

4.7.1 In representations to your customers or in public communications, you agree not to mischaracterize
PayPal as a payment method or exhibit a preference for other payment methods over PayPal. Within all of
your points of sale, you agree not to try to dissuade or inhibit your customers from using PayPal or
encourage the customer to use an alternate payment method. If you enable your customers to pay you with
PayPal, whenever you display or exhibit the payment methods that you accept (either within any point of sale
or in your marketing materials, advertising and other customer communications) you agree to display the
PayPal payment marks at least as prominently, and in at least as positive a manner, as you do for all other
payment methods.

5. Balances in your Account.

5.1 Balances in your Account with PayPal. PayPal keeps liquid funds corresponding to the amount of the
balance of the Accounts of its Users, under the terms of the applicable legislation. Each Account must be held
by its User and used exclusively for registration by PayPal of debits and credits related to payment transactions
made by the Users.

5.1.1 PayPal will hold its Users' funds (arising out of balances in Accounts) in pooled accounts separate from
the bank accounts where it holds its corporate funds, so that PayPal's own corporate funds remain separate
from the Users' funds, which constitute separate property. PayPal also holds funds of Users arising out of
foreign currency balances (resulting from the sale of goods and/or services abroad) in bank accounts abroad
also separate from the bank accounts in which it holds its own corporate funds. In addition, the funds held in
Accounts (i) are neither used directly or indirectly to cover any of PayPal's obligations, nor can be the object of
attachment, replevin action, search and seizure or any other judicial measure concerning debits under PayPal’s
responsibility; (ii) is not part of PayPal's assets for the purposes of bankruptcy or judicial or extrajudicial
liquidation; and (iii) cannot be offered as guarantee of debts assumed by PayPal.

5.1.2 You will not receive interest or other earnings on the amounts in your Account. PayPal may receive interest
or earnings on amounts that you hold in your Account. You agree to assign your rights to PayPal for any interest
or earnings derived from such funds.

5.2 Amounts Owed to Companies of PayPal's Economic Group. Regardless of any other authorization, you
hereby irrevocably and irretrievably authorize and grant powers to PayPal to debit your Account in relation to
any amounts you may possibly owe to a PayPal affiliate, subsidiary, or parent company, in Brazil or abroad,
provided that such amounts are more than one hundred eighty (180) days past due.

5.3 Negative Balances. If by any reason your Account has a negative balance, PayPal (i) may place a hold on
your Account and take any steps provided for in Section 12 (Users' Obligations - Measures that may be taken by
PayPal); and (ii) will use any funds that you may subsequently receive into your Account to set-off the negative
balance.

5.4 Balances in Brazilian Reais. Occasional balances in Brazilian Reais in your Account with PayPal can only be
used for the acquisition of goods and/or services with Receiving Users located in Brazil.

6. Withdrawing Money.

6.1 How to Withdraw Money. You may withdraw funds from your Account with PayPal in Brazil by electronically
transferring them to your local bank account registered with PayPal. If you, Receiving User, hold funds in foreign
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currency resulting from the sale of goods and/or services abroad, you may withdraw funds from your Account
after it is converted: (a) to Brazilian Reais, if you withdraw the funds by electronically transferring them to your local
bank account; or (b) to U.S. Dollars (USD), if you withdraw the funds by electronically transferring them to your
bank account in the United States of America. You will be charged the Withdrawing Balance Fee described in
Exhibit A. In addition, if you withdraw the balance in a currency other than the one in which your balance is
maintained, you will be charged the Currency Conversion Fee also described in Exhibit A.

6.2 Withdrawal Limits. In case PayPal cannot verify your identity or other information about your Accountin a
satisfactory manner at PayPal's exclusive discretion, we may limit your ability to withdraw funds until you
comply with our requests for information. You can view your limit for withdrawal of funds, if any, by logging into
your Account and clicking on the "View Limits" link on the "Account Overview" page. In addition, we may delay
withdrawals of large sums of money while we perform a risk review.

6.3 Currency Conversion. When a transaction requires a currency conversion, PayPal engages a licensed bank
to perform the currency conversion. The exchange rate is determined based on rates available in the
wholesale currency market and PayPal adds a Currency Conversion Fee to the exchange rate, as described in
Exhibit A.

7. Closing Your Account.

7.1 How to Close Your Account. You may close your Account with PayPal at any time by following the
instructions contained in PayPal's website, in your Account Profile. Upon Account closure, we will cancel any
pending transactions and you will forfeit any balances associated with Redemption Codes, unless otherwise
legally prohibited. You must withdraw all funds held in your Account prior to closing it.

7.2 Limitations on Closing Your Account. You may not evade an investigation by closing your Account. If you
close your Account while we are conducting an investigation, we may hold your funds to protect PayPal, its
parent companies, subsidiaries and affiliates or a third party against the risk of Reversals, Chargebacks, Claims,
Fees, fines, penalties and other liabilities. You will remain liable for all obligations related to your Account even
after the Account is closed.

8. PayPal Buyer Protection.

8.1 Coverage. PayPal Buyer Protection shall benefit the Paying User if any of the cases described in Sections
8.1.1 (Item Not Received - INR) and 8.1.2 (Significantly Not As Described - SNAD) below:

8.1.1 Item Not Received (INR): The Paying User did not receive the item paid for with PayPal. INR protection is
available for items purchased on the website of any Receiving User; or

8.1.2 Significantly Not As Described (SNAD): The Paying User received an item paid for with PayPal but it is
significantly not as described by the Receiving User at the moment of the purchase, as described below.

a. Anitemis Significantly Not As Described (SNAD) if it is materially different from what the Receiving
User described in its website or in the item listing. Here are some examples:

e Youreceived an item completely different from the one acquired. For example, you purchased
a book and received a DVD or an empty box.

e The condition of the item was misrepresented. For example, the description when you bought
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the item said “new” and the item received is "used".

e Theitem was advertised as "authentic" but is not authentic.

e Theitem is missing major parts or features which were not disclosed in its description when you
bought the item.

e You purchased three items from a Receiving User but only received two.

e Theitem was materially damaged during shipment.

b. Anitem is not deemed to be an item Significantly Not As Described (SNAD) if it is materially similar to

the Receiving User's item listing description. Here are some examples:

e Thedefect in the item was correctly described by the Paying User on its website.

e Theitem was properly described but you, Paying User, changed your mind in relation to the
acquisition after you received it.

e Theitem was properly described but did not meet your expectations.

e Theitem has minor scratches and was listed as "used" by the Receiving User.

e Theitem was listed as used condition and you picked it up in person after examining the item.

8.2 If your problem is a transaction that you did not authorize, please refer to Section 9 (Errors and Non-
Authorized Payments) below.

8.3 Eligibility Requirements for PayPal Buyer Protection. To be eligible for PayPal Buyer Protection, you,
Paying User, must meet all of the following requirements:

e.

The Paying User must have sent the payment from a PayPal Account through the "Send Money" tab on
the PayPal website, by clicking the “Purchase” tab, or by selecting the “Checkout with PayPal” button or
as otherwise available on the Receiving User's website to select PayPal as a payment method;

The Paying User must respond to PayPal’s request for documentation and other information in a timely
manner;

The Paying User must have opened a dispute within one hundred and eighty (180) days of the date the
Paying User sent the payment to the Receiving User, and follow the Dispute Resolution process
described in Section 8.6 (Dispute Resolution) below;

The Paying User must hold an Account with PayPal in good standing, at PayPal's exclusive discretion;
and

The Paying User has not received a recovery related to such purchase from another source.

8.4 Ineligible Items. Payments for the following are not eligible for reimbursement under the terms of the
PayPal Buyer Protection:

Real estate.

Businesses (i.e., when you buy a business or a company).
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e Vehicles, including motorcycles, recreational vehicles, aircrafts, helicopters and boats.

e Significant Not As Described Claims for custom-made items

e Payments on crowdfunding platforms
o Items prohibited by PayPal's Acceptable Use Policy.
e Items which importation is restricted according to the local law and applicable regulations.

e For INR Claims, items which you collect in person, or arrange to be collected on your behalf, including at
a retail point of sale.

e Industrial machinery.
e Stored value items, such as prepaid or gift cards and gold bullion.

e Anywager, gambling or lottery, held in any form.

e Payments sent using PayPal’s personal payments functionality (send funds to friends and family
members).

e Anything purchased from, or an amount paid to, a government agency.

e Insurances and/or its respective premiums, capitalization bonds and private pension plans.
o Donations.

e Financial products and/or investments.

e MassPayments.

8.4.1 Even if your payment is not eligible fo