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APAC China Hong 
Kong

India Indonesia Philippines Singapore Thailand
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Cash Physical 
Credit 
Card

Bank 
Transfer/

Internet 
Banking

Physical
Debit
Card

eWallets/

Mobile 
Wallets

Contactless 
Payment 
vis Cards

Contactless 
Payment 

vis mobiles

Currently Used

Most Often Used
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http://www.mas.gov.sg/News-and-Publications/Speeches-and-Monetary-Policy-Statements/Speeches/2016/An-Electronic-Payments-Society.aspx


Asia

SG

Contactless 
payment via 

cards

e-Wallets /mobile 
wallets 

Contactless 
payment via 

mobiles

Inbuilt app payment 
systems 

Digital currency 
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Asia

SG

https://www.paypal.com/sg/webapps/mpp/paypal-buyer-protection
https://www.paypal.com/sg/webapps/mpp/paypal-seller-protection


Asia

SG

I don’t use the 

new payment 

methods unless 

there is a wide 

acceptance in the 

market

I follow 

recommendations 

from peers about 

new/digital 

payment methods

I make 

recommendations 

to my peers about 

new/digital 

payment methods 9



New Traditional Cash
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I have difficulty 

managing my bill or 

credit payments

I enjoy good 

offers & 

promotions

The availability of social 

commerce has 

significantly improved 

my financial condition

Digital payments 

helped me to 

reach out bigger 

markets

Asia

SG

Cash Users

Digital Payment

Users
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Male

Female

20 and below y/o

21-30 y/o

31-40 y/o

41-50 y/o

8%

36%

28%

28%

6%

30%

38%

27%

19%

30%

37%

15%

7%

31%

35%

27%

43%

57%

33%

67%

47%

53%

41%

59%
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Less than SGD 3,000

SGD 3,000 – 5,999

SGD 6,000 – 10,999

SGD 11,000 – 17,499

SGD 17,500 & Above

17%

33%

28%

19%

4%

10%

21%

35%

25%

9%

41%

33%

19%

4%

4%

13%

25%

32%

22%

7%

High school/JC

Vocational/Diploma

College/University

Masters/PHD

Prefer not to answer

11%

24%

54%

10%

1%

22%

30%

33%

4%

11%

17%

27%

45%

10%

0%

7%

22%

60%

10%

0%
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Business Owner

Senior Management 

Middle Management

Junior Management 

White Collar 

Professional (

Part Time/ Freelance

Home Maker/ Home Duties

Retired

Student

Blue Collar

Blue Collar Unskilled 

In between / looking for jobs

Unemployed

Prefer not to answer 4%

4%

0%

4%

0%

26%

0%

7%

3%

3%

22%

7%

15%

0%

4%

1%

4%

2%

1%

3%

11%

1%

3%

9%

12%

19%

14%

14%

2%

5%

1%

1%

3%

1%

1%

11%

0%

4%

4%

11%

9%

20%

25%

2%

5%

1%

2%

2%

1%

2%

12%

0%

4%

6%

11%

13%

18%

22%

2%

5%
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