
Jackson’s Art Supplies
CASE STUDY



Summary

Organisation
London-based supplier of  
fine art materials

Solution
Introduce PayPal’s Express Checkout 
to its international websites

Results
  Tenfold growth in overseas sales

  £1 in every £8 of website  
sales are international

  Total payments processed  
by PayPal grew 9 times

Challenge
Drive online sales by  
offering a recognisably  
secure payment option
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It started in 1995, when a friend of artist Gary Thompson 
brought some cheap but remarkable quality paint back from 
Russia. He teamed up with the owner of a brush-making 
company, and the business was born. 

It sells fine art materials to professionals and serious amateurs 
across the world, initially by mail-order catalogue. With the 
growth of ecommerce, by 2012, most of its sales were online.

The firm’s reputation for quality, value and hard-to-source 
materials has attracted customers worldwide. Eager to meet 
this growing demand, Jackson’s realised that providing a 
recognised, simple, secure way to pay would give new customers 
reassurance and encourage them to buy.

Jackson’s Art Supplies
Jackson’s Art Supplies employs  
50 people and offers more than  
40,000 different products.
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The solution

PayPal Express Checkout meets customer 
demand and gives peace of mind.

“A lot of our customers had been asking to pay with PayPal,” says 
Thompson. “We already used it on our eBay shop, so it was an easy 
decision to extend it to the main site and get PayPal to handle all our 
web-based payments.” 

Jackson’s developers added Express Checkout to the site, allowing 
customers to check out quickly in just a few clicks on their desktop, 
mobile or tablet. They can also see all transaction details at once, 
including order details, shipping options and tax totals. 

As Jackson’s used a single website, in English with prices in British 
pounds, it was important to keep pricing information consistent 
through the checkout process. So details on international shipping 
costs and prominent contact details were included.

“Overseas customers are more demanding, but really just with 
regard to shipping,” Thompson explains. “Keeping them informed  
is important.”
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The results
Just 9 months from introducing Express 
Checkout, sales on the Jackson’s site had 
grown tenfold compared with the previous  
9 months.

Now £1 in every £8 comes from international sales. The company sells 
to 90 different countries and territories – from Andorra to Zambia, and 
Monaco to Mauritius. 

“People are much more comfortable shopping internationally these days,” 
says Thompson. “Offering PayPal gives them an internationally recognised 
sign of security.” It’s been well-received by existing customers too. “I’ve 
been surprised by the number of previous customers who’ve switched 
to paying by PayPal. We’ve had a number of emails saying ‘This is great, 
you’ve got PayPal now’.”

To better serve its biggest market, Australia, Jackson’s has also launched 
a localised version of the site with prices in Australian dollars. “We don’t 
actively market in Australia, but having a common language is a definite 
advantage,” explains Thompson. Further currencies, including the euro 
and US dollar, will follow.

Now £1 in every £8 comes from 
international sales.
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FIND OUT HOW PAYPAL CAN HELP SUPPORT 
YOUR BUSINESS,  CALL US ON 0800 358 7929* 
OR VISIT PAYPAL.COM

Copyright © 2016 PayPal. All rights reserved.

Just so you know:
  While we aim to provide the best guides, tips, tools and techniques in these articles, 
we can’t guarantee to be perfect, so please note that you use the information in these 
articles at your own risk and we can’t accept liability if things go wrong

  These articles are not endorsements or recommendations of any third party products or 
third party services of any kind

  The information in these articles does not constitute financial, business or investment 
advice of any kind and does not count as a substitute for any professional advice.  
Always do your own research on top and seek professional advice if you want to  
ensure that what you do is right for your specific circumstances  

 Where we link to other websites, we can’t be responsible for their content

  Testimonials found on this case study are examples of what we have done for  
Jackson’s Art Supplies, and what Jackson’s Art Supplies has said about us. However,  
we cannot guarantee the results in any case. Your results may vary and every  
situation is different. No compensation was provided for these testimonials

* Freephone from a UK landline. However, costs from mobile may apply and are dependent on the terms of agreement with your network operator. 
If you are calling from outside the United Kingdom, use the following phone number: 0800 358 7929 (international call charges may apply).


