PayPal

Merchant Overview
for Website Payments
and Email Payments

Using PayPal in Your Online Business

Welcome to PayPal. This guide will give you an overview
of Website Payments Standard and Email Payments--

solutions that you can use to begin accepting payments online.
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The PayPal Merchant Overview is divided into sections. To read a section, click on the link below.

e Managing Your Account
Selling Safely with PayPal Seller Protection
Accessing Your Profile

Reviewing Your Account History

Viewing Your PayPal Reputation and Verification
Status

a Using Advanced Merchant Tools
Custom Payment Pages

Multi-User Access
Online Logo Center
Selling Internationally

Accepting Multiple Currencies
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Instant Payment Notification (IPN)

Mass Pay
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For additional information, visit the PayPal Website at
https://www.paypal.com/. Click on the Merchant Tools tab for
detailed information on the features covered in this manual, or click
on the Help Center link in the upper right-hand corner of the page
to search for frequently asked questions.
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Recurring Payvments
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Now that you’ve set up your basic account with PayPal, you're ready to start
receiving payments. Just add Website Payments Standard to your website, or
use our Email Payments solution to send your customers emails with clickable
payment buttons.

TIP: Even if you don’t yet have a business website, you can still use PayPal to accept credit
card payments. PayPal’'s Request Money and Invoicing features let you receive customer pay-
ments directly into your account. All you will need is the customer’s email address to create
and send an invoice. Go to the Request Money tab after logging in to learn more.
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Payments Overview

PayPal makes it easy to add e-commerce functionality to your website and emails.
Set up Email Payments or Website Payments Standard to accept secure online
payments. Accept all major credit cards, debit cards, bank transfers and PayPal
balance affordably. You don’t need a separate merchant account and gateway.

Website Payments Standard Email Payments

e PayPal Shopping Cart e Payment Request Wizard for Outlook
Let shoppers browse your site and Let customers pay via PayPal from any Outlook
track their purchases email

Learn More Learn More

e Other Shopping Carts
Use PayPal with many online shopping
carts, or with a custom cart
Learn More

e PayPal Buy Now Buttons
Create payment buttons easily
for your website
Learn More

e Donations
Raise funds online easily for your nonprofit organization
Learn More

e Subscriptions and Recurring Payments
Let your customers make recurrent payments
Learn More
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Website Payments

PayPal Website Payments Standard lets you instantly start accepting all major credit and
debit cards, bank transfers, and PayPal payments on your website. Website Payments
Standard is:

e Easy. Website Payments Standard is simple to set up on your website.

e Secure. Our industry-leading fraud-prevention systems and chargeback protection
programs help you do business safely.

e Affordable. No setup fees, monthly fees or cancellation fees.
You pay just one low fee per transaction—as low as 1.9% + $0.30.
You can easily sell multiple items at once with one of these options:

e If you already have a shopping cart, PayPal seamlessly integrates with
hundreds of compatible carts or custom-built storefronts.

< If you don’t have a shopping cart, set up the free PayPal Shopping Cart
quickly and easily—or choose from many other popular, compatible carts.
You can also sell one item at a time, or collect recurring payments:
e Easily start receiving payments on your website. You don’'t need a shopping cart.
e Automatically accept subscriptions.

e Take donations simply.
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Payments PayPal Shopping Cart €\

Handling The PayPal Shopping Cart provides an easy way for you to create an online store.
Payments, Customers are able to add multiple items to the PayPal Shopping Cart, continue

Withdrawals, shopping, and check out through PayPal.
& Refunds

Managing PayPal also supports more than 100 third-party Shopping Carts and Storefront Solutions.
Your Account Click here to learn more.

Using Advanced
Merchant Tools How to get started with a PayPal Shopping Cart
= =

Merchant Tools

PayPal Shopping Cart =

Getting Help

= = Add a PayPal Shopping Cart to your website so your buyers can Miike it
browse your entire site, then make their purchases quickly and Technigues, &
securely on PayPal-hosted payment pages. demos & m|

| One justright for your business

__[ _,/' PayPal's business solutions are the sale, ebsy, sifordsble Enter the details of the item you wish to sell
i Wity 10 recaive payments on your webste and via email.
-

Item Name/Service: |

Accept all major forms of payment. Get the functionality of i PO
a merchant account plus gateway - for 30% to 45% of the =) i, Item ID/?AurtnbeT): I
cost. Acceot credit cards, bank transfers, debt cards, and - - @ optienal
more. o AL
e Price of Ttem/Service [ 14, 100 00 e it . a
4 1 it for i you want to sell: 42 imit far new buyers)
solutions. 1 just righ our business.
Wabsite Payments Standard Currency: | U.5. Dollars L
Customars shop on your webslte and pay an If you want your buyer's payment form to default to a specific country, select a country belo

Paypal
This is an easy, guick way to start accepting c
cards online. A sampls ntegration into your sh
cart allows your customers to pay securely
lssmmers | Iachoicl detalt = Compaoe

Otherwise, do nothing and your buyers can choose for themselves.
Key Features

b Choose a Country | H

- PayPal Shopping Cart
- Other Leading Carts

- Buy Mow Buttons

- Subscriptions & Recurg

Log in to your PayPal account and click on For each item you are selling, enter the
the PayPal Shopping Cart link on the item’s details and choose which button
Merchant Tools tab to create your customers will click to add the item
buttons for your website. to their shopping carts. You can even use

your own button.

More >
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PayPal Shopping Cart

My Account | Send Money | RequestMoney | Merchant Tools | Aucti

PayPal Shopping Cart - Page 2

Shipping and Sales Tax (optional)

Shipping Cost Calculation (optional)
Customize Your Payment Pages (eptional)
If you would like to add a flat amount shipp| Cheasa & Custom Bayment Page St

seamlass paymant exparience. Lo

Flat Amount: § Primary Page Style s Parpal

Mote: For this shipping cost to be applied, you neg C*te™ "“"““",",:,“:
Frofile; or, if they have been set, you will need to
The currency of the shipping: cast will be determin
previous page.

match your website and give customers &

Selectone. -

Customize Your Buyer's Experience {optional)
$0.00 ‘ Successhd Payment URL = This is where your customers will go after they complete

$0.01 USD - $3.99 USD s their paymant. (.9, www,yaurshap, com)

Ea i @ @
$10.00 USD - $49.99 USD s ‘ Fayment oata o (5]
$50.00 USD - $99.99 USD $0.00 ‘ Cancel Paymant UBL - This is where your customers wil go If they cancel ther
Usp DAYMENt. (8.0, www. yourshop.com/cancel)

e Cancel Payment URL: hip ) 7]

Click Add More Options to customize
your pages. You can maintain the look of
your store on PayPal’'s payment pages by
changing the background color, including
your logo, or specifying the URL that
customers will return to after completing
their payments. For detailed information
about customizing your payment pages, go
to Custom Payment Pages in the Advanced
Tools section of this guide.

Fa_ylsal

Payment Details

Par¥al i tra secirs saymesd sroceiaer for pous ek, Skt Heses of Slariiemi
To b, e brs atar tha regured edarmatn b

Carrency U5 Doflars @
Amants §3,765.93 LS

1F you harv v pssd thvough vartl, [EEEES]

PayPal Login

el Racl !

CHADS —
WEURE OF TLEETREMICE PayPal
oty_[memsve[item [owtinns rice

Tashiba 42102 42° 169
HOTY-Ready Projection TV
L o ‘T"

imchuiies shanping) LAV S0
LA

Tenss Tramacten @

(f AHD Athlon %P
masor with 15 inch
e

2000+
O [LED Display - price includes $1,485 0 (1D
shigping
L
o [ e o uso
cats ik bt palcntutad upan cheskvet pr—
]

PayPal creates customized HTML code for
your Add to Cart and View Cart buttons.

Follow the on-screen instructions to past
this code where you want the buttons to

appear on your website.

Your customers add items to the shopping
cart by clicking on the Add to Cart button
on your website. When they check our and
pay with PayPal, the payment will be sent
directly to your PayPal account. You will
receive an email confirming the payment,
and the transaction will appear in your
Account History. Just ship the items, and
you’re done!
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Compatible Shopping Carts

You can use PayPal with many currently available shopping carts, or with a custom
cart or storefront that you’ve built.

PayPal-compatible shopping carts

If you need a shopping cart, PayPal offers hundreds of full-featured carts that
are already seamlessly integrated with PayPal’s functionality.

e Check our_list of featured shopping carts.

= Sign up for the shopping cart that best fits your business needs.

e Select PayPal as your payment processor by following the instructions on your
shopping cart provider’s website.

If you currently use a third-party shopping cart or storefront, you can add
PayPal to accept payments easily.

e Sign up for a business account with PayPal.
e Find your third-party provider in the If you can’t

find your provider, consider switching to one of the listed options.
* Log in with your provider and add PayPal as a payment option.

Custom shopping carts
If you've built your own shopping cart or storefront, you can easily integrate

PayPal in just minutes. It works seamlessly with your shopping cart and business
operations, so you can process payments efficiently.

RS BACK I NEXT g
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p Buy Now Buttons |PayPal

Handling Make it even easier for your customers to pay: add a PayPal Payment Button anywhere
Payments, you use HTML. With Buy Now Buttons, you can create customized payment buttons to sell
Withdrawals, individual items on your website. Your buyers will be able to make their purchases quickly
& REIeS and securely on PayPal-hosted payment pages.

Managing

TIP: If you're already using a Web publishing tool such as FrontPage or Dreamweaver, PayPal makes it even
Your Account easier to set up your payment buttons with special add-ins. See the PayPal Developer Network for more infor-
mation

Using Advanced

Merchant Tools GOOD TO KNOW: PayPal offers encrypted versions of its Buy Now buttons, or you can download PayPal’s public certificate.

Find out more in the Encrypted Website Payment Hub.

Getting Help
How to get started with Buy Now buttons
S| walTiig Bifighe-See E
Merchant Tools
—— T — — — Sell individual items on your website by creating a customized More Reso
payment button and your buyers will be able ta make their Techniques, ex

purchases quickly and securely on PayPal hosted payment pages. demos & m

| Onejustright for your business

4 _,/' PayPal's businéss solutions are the safe, eksy, afforcable Enter the details of the item you wish to sell (optional)
- A Wity 10 PeCEivE SAYMENTS 0N yOUr webate And via emall.

Item Name/Service: |

Accept all major forms of payment. Get the functionality of iy P
a mnxhan:a-njmuw Blus gateway - for 30% to 45% of the = )

st Accept credit cards, bank transfers, debit cards, and :
. - AR
4 solutions. 1 just right for your business.

Website Paymants Standard

Item ID/Number: |

Ericeal tam Snyice (42,000,00 USD limit for new buyers)

you want to sell:

If you want your buyer's payment form to default to a specific country, select a country bele
Otherwise, da nothing and your buyers can choose for themselves.

{Optional} Choose a Country B H

Customars shop on your webslte and p
PayPal

This is an easy, quick way to start acc)
carde online. & simple intagration into
cart allows your customers to pay sec

isammens | Tachoical datals = Compacs

Key Features

- PayPal Shopping Cart
- Other Leading Carts
- Buy Mow Buttons
bscriptions &

Log in to your PayPal account and click on Enter the item details, then

the Buy Now Buttons link on select a button or use your own image
the Merchant Tools tab to create a to customize the look of your button.
payment button for your website. More >
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Buy Now Buttons

Single-Item Purchases - Page 2

Shipping and Sales Tax (optional)
Shipping Cost Calculation

If you would like to add a flat amount shipping cost, enter a value below,

Flat Amount: §

Note: For this shipping cost to be applied, you need to have no Shipping Preferences set in
Profile; or, if they have been set, you will need to check the Transaction-based Override che
The currenay of the shipping cost will be determined by the currency you chase for the butto

previous page.
$0.00 You are currently calculating sh
% costs based on a flat amount m|

$0.01 USD - $9.99 USD

$10.00 USD - $49.99 USD

$50.00 USD - $99.99 USD

$100.00 USD - $199.99
usD

£200.00 USD =

Click Add More Options if you wish to
enter information about shipping, sales
tax, your logo, and the page users are
sent to after payment. PayPal then gener-
ates the HTML code, which includes all the
details of your payment.

CHADS

Desktop Computers
INotebaok Computers
[Televisions
DVD/VCR Players
Home Audio

lcamcorders

Digital Cameras

count I Send Money I Request Mon

Handhelds

HOUSE OF ELECTRONICS

| PayPal
BUY how

Gateway with In|
2.2GHZ & Win XI

List Price $1299.99
Our Price: $899.99
you save $400.00

Gateway Micro tower des
friendly, dependable and|
bl For home: cr small b

Application Saftware: M
Works office suita 7.0, N
90 day Introductory Oy
ation software by Roxi,
Progessor: Inteld® Celer
Memory: 128MB DDA S

Follow the on-screen instructions to

paste this HTML code onto your website

or into your email. You can insert payment
buttons right on your product pages.
Customers clicking on your Buy Now
button will be taken to a secure PayPal
page to complete the payment.

e-Item Buttons S ard Drve: DG atrn
e a button to put on your website (optional) /

Q Q Q Q
br) = PayPal PayPal PayPal

BUY NOW FATHENTS cHECK ouT U How

Q Q
¥l | PayPal (7 PayPal (%

CLICK HERE TO BUY \ CLICK HERE TO PAY \

<< 2 S
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Accepting

ayments Subscriptions and Recurring Payments

Handling With PayPal Subscriptions and Recurring Payments, you can accept recurring
Payments, payments for your service. Your subscribers will be able to subscribe quickly

Withdrawals, and securely from PayPal-hosted payment pages, where they can make initial
& Refunds

payments (if necessary) and set up any future payments for the subscription.
You can also use PayPal Subscriptions to offer free trials of your product or

Managing service.

Your Account

How to get started with PayPal Subscriptions and Recurring Payments
Using Advanced

Merchant Tools

PayPal .
Getting Help

Subscriptions and Recurring Payments

Choose a subscription button to put on your website (optional)

® PayPal Choose a different button
suescrise

Or customize your button! Just enter the exact URL of any image on your website,

8] ves, I would like to use my own image

Button Image URL: |htp://

Create Button Hnw] lAdd Maore Optiunsl

Bl v ot if s 2 At WA 13 6ffer Do A i o bbb

Log in to your PayPal Account and click You can place Subscribe buttons right on your
on the Subscriptions and Recurring website pages, or place Subscribe links in your
Payments link on the Merchant Tools emails. When your customers click on the

tab to specify your subscription terms. Subscribe button or link, they are taken to a
Recurring periods can be as little as one secure PayPal payment page.

day or as long as five years. An optional
initial trial period can also be set up that

More =
is different from the recurring period.
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Subscriptions and Recurring Payments

FATRINTS BT

PayPaI $29.5% par month
|

Y¥ou have successfully signed up

Subscription Information

¥ou have successfully signed up and made a payment of §29.53
Contact Information

Busimess Mame: Chis' Busness

Contact Emall chrs

Hobe: Tou can wiew these details ak any time by fagqing into your PayPal acoount at were. pavpal com

Accass Subsciphion |

After the payment is sent, your custom-
ers will see a confirmation page with an
Access Subscription link that returns
them to your website.

Your Website

Thank you for your subscription order.

Click here t
information about your subscription

PayPal

All payments are made securely and
pribately through PayPal.

Your card or bank statement will
show charges only to PayPal.

When your subscribers return to your
website, you can tell them how to access
their new subscription.
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Donations

With PayPal Donations, it's easy for you to collect secure donations
from your website. After inserting simple HTML code, you can collect
your donations via secure PayPal payment pages.

Click here for more information.

CureZone
Lag On | Jon C Change Password / Update Emad | Get Passwanl!
Googhe Curelons Search

How You Can Help
CureZone.com

Denations
Donate using Send cash,
check or money order to

major credit cards through

PayPal.com -
P.O. Box 2641
Mlake 20 (Link) Denton.
Texas 76202
ik a Donation | USA
L ——

The CureZone com web site is Educational Foundation,
i = o Health & Education
iti5 the most visited Allermative Medicine website on the web

There are over 150,000 unique pages on CureZone com
20,000 users visil CUreZons éviry day, viewing up 1o 170,000 pages per day,
AS the number of USErs INCreases, o do e site maintenance Costs

Your donations will help 1o keep this web site running and developing, ads and bias free

B3]

sapmenis oy PAYPal

paypal@curazone.com

Payment Details Secure Transaction &

PayPal is the secure payment processor for your seller, peypal@curezone.com. To continue, plesse
enter the required information below,

Pay To: paypab@curezone.com
Payment For: Donation For CureZone, com
Currency: U5, Dollars B
Amount:

1f you da mat currantly hava a PayPal account, [ Click Here

PayPal Login

B | Prablems leasing int

PayPal Password:

Ecaet sour gassmord?
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Email Payments

Use PayPal Email Payments for a quick and secure way to bill your customers and
accept credit card, bank, and PayPal payments online. You don’t even need a web-
site—just email your customers an invoice with a button that they can click to pay
you. Email Payments is:

» Faster. Stop waiting for checks—your customers can pay online immediately.

« Efficient. Email payment requests from the PayPal site, or by using your
Outlook program.

 Low-cost. Receive payments with no merchant account fees, setup fees, or
monthly fees. All you pay are low transaction fees to receive payments.

Choose from four different Email Payment options

e Use our simple Request Money option to email a payment request in seconds.

e Use Payment Request Wizard for Outlook to include a payment button in any
Outlook email you send to your customer.
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Payment Request Wizard
for Outlook

You can also use PayPal Buy Now Buttons in
your emails.

Using the Payment Request Wizard for Outlook,
you can quickly add PayPal payment buttons to your
email messages. When your customers click the but-
ton, it takes them to the PayPal website to complete
the transaction. Collect money quickly and easily. You
don’t even need a website!

The Payment Request Wizard lets you:

= Request credit card payments via email
e Track your payments on PayPal’s secure website
» Enjoy a fast and free installation

Select from 5 types of payment buttons:

e Basic Payment

e Product Invoice
e Service Invoice
e Auction Payment
e Donations

£ Rcscorch neport - riessage ST

| Be gdu Yow et Formi Teok
| Hgend | & & |0 1| Hogks.. |17

Tow. | [omtonemcnean con
Subijeds  [Reseerch Report

=]
Hi Stervir,
ltweas a pleasure meeling you al the
mixer yeslenday, If you'd Be to purchiase
1he reporl wer discussed, send me 520
wia PayPal and 110 & et
Kindly, VisA | (e
Susan | PAY MOV
=l

=
Pay Now! supscrIBE

IMITH FAYFAL

PayPal
Bu ¥ =] oy DOMATE

PayPal \\. ‘

CLICK MERE T PAT
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Improved Checkout:
PayPal Account Optional

PayPal’'s payment flow makes it optional for new buyers to sign up for a
PayPal account.* That choice makes the purchase process more convenient,
resulting in an increase in completed sales and higher customer satisfac-
tion.

The streamlined new payment process applies to both Website Payments

Standard and Email Payments. It's included with these features: Buy Now
Buttons, Donations, PayPal Shopping Cart, Request Money, and Payment

Request Wizard for Outlook. (It does not apply to Subscriptions.)

This checkout takes your customers through four easy steps:

e Shipping — Customers enter their name and shipping address.

= Billing — Customers enter credit card information, email address,
phone number, and an optional message to you.

e Review — Customers make sure their payment information is cor-
rect. They can either edit the information or complete the checkout
process.

e Save Information (optional) — Customers can save the informa-
tion that they’ve entered into a PayPal account for future purchases.
To create an account, all they need to do is choose a password and
answer a few security questions.

To turn off this new feature, simply go to the Profile subtab, click on
Website Payment Preferences under the Selling Preferences column, and
check the yes/no box under PayPal Account Optional.

- . - S BACK B NEXT g
* PayPal Account Optional is not available for Germany. 9
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Your Account

Using Advanced .
Merchant Tools e Setting Seller Preferences

Getting Help e Withdrawing Funds from Your PayPal Account

e Refunding Payments

In this section, you will learn how to administer the payment functions in PayPal
and access your funds.
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Setting Seller Preferences

Your Seller Preferences let you customize everything from
the look and feel of your payment pages to the types of
payments you receive. To set your Seller Preferences, log
in to your account, click on the Profile sub-tab of the My
Account tab, and select Seller Preferences.

You can customize the payment pages your buyers see
when completing their payment through PayPal. You can
match the colors and images on these website payment
pages to those of your own site, providing buyers with

a seamless checkout experience. For details, go to the
Custom Payment Pages in the Advance Merchant Tools sec-
tion of this guide.

Seller Preferences also lets you manage the types of pay-
ments you receive, and set your Credit Card Statement
Name, which is the name displayed on your customer’s
credit card statements when they pay you through PayPal.
The name will appear as PAYPAL <*YOURNAMEHERE>, and
can be up to 11 alpha-numeric characters.

TIP: By making sure your Credit Card Statement Name is meaningful
to your buyers, you can lower the risk of your buyers filing chargebacks
against you.

PayPal

My Account
Overview

Profile Summary

Account Information
Email
I Addri
Bhone
Bassword
Notifications
Time Zong
AP[ Accass
Busingss Information

Sand Money :

| Add Funds |

To edit your Profile information, please click on a link below,

Mabils | Mazs Pay | Monay Market | ATM/Debit Card | BillPay | Referrals Referrals | About Us | Accounts
| Ezez | Privacy | Buyer Gredit | Secunty Center | Sontact Us | Wser Agregment shees |
0

kg Out | Helo

Requast Money | Marchant Tools | Auction Tools

withdraw | History Profile

Financial Infermation  Selling Preferences

redit Carde Auctions
nk A nt Sales Tax
Currency Balanced Shipping Calculations
BilPay Shipping Proferences
m Gift Certifi 165 Prafarences
and Points 7
Monthly Account
Statemants
=]niti:
Bayments

r Agrs

| Revelepers |
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Payments Withdrawing Funds from Your PayPal Account

Handling You can withdraw funds from your PayPal account by requesting an electronic funds
Payments,

Withdrawals, transfer to your bank account.

& Refunds ) o )
Funds transferred to your bank account should become available within 3-4 business
Managing days, but may take more time depending on your bank’s policies.

Your Account ) . o .

GOOD TO KNOW: To view or remove your own PayPal Withdraw Limits, log in to your PayPal account and
click on the View Limits link next to the Balance Box on your Account Overview.

Using Advanced

Merchant Tools Here’s how you withdraw funds from your PayPal account:

Getting Help

Withdraw Funds

Pal offers the following options for getting funds out of your PayPal account.
can earn a return on your PayPal balance with the PayPal Money M.

Transfer funds to your bank account

Processing Time | Cost

PIE - o r funds to your bank account 3-4 Business Days Free!

Request a check from PayPal 1-2 Weeks $1.50 Us

Instant

Shop with a PayPal debit card (GHeE a0 Ge e dar

1.5%cashbal

Get cash out of an ATM Instant $1,00 U3
Shop online with a PayPal virtual card Instant Free!
Buy from over 30,000 PayPal Shops Instant Free!
My Account Send Money wequost Money Merchant Tools
Pay your bills online with PayPal BillPay Instant Free!

Overview | Add Fume s_m History Profile

Log in to your PayPal account and click on Click the Transfer funds to your bank
the Withdraw sub-tab. account link.
More >
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Withdrawing Funds from Your PayPal Account

PayPal

My Account

Log Out | Help

Send Money Request Money Merchant Tools Auction Tools

Overview Add Funds Withdraw History Profile

Withdraw Funds by Electronic Transfer Secure Transaction 2

It may take up to 5-7 business days to transfer funds from your PayPal account to
your bank account, but may take longer depending on your bank's policies, For instant
access to your funds, use your PayPal Debit Card.

From This Balance: $0.00 USD

Amount: [$500

To: [ Citibank Checking (Confirmed) 000000 # |
Add Bank Account

Choose the bank account to which you
would like to withdraw the funds and
enter the amount. Click Continue.

PayPal

Log out | Help

My Account Send Money

Request Money Merchant Tools Auction Tools

Overview Add Funds Withdraw History Profile

Withdraw Funds Confirmation Secure Transaction

You are about to withdraw funds via electronic funds transfer to your bank account.
Please make sure the information provided is carrect.,

This process usually takes 3-4 business days to complete, but may take more time
depending on your bank's policies. El

Amount: $100.00 USD
Bank Account Name: Steve Miller
Bank Name: Springfield Bank
Bank Account Number: XxXxXXXKHKK

Submit | Cancel

Review the details of your transaction.
Click Submit. Your funds should appear
in your bank account balance in 3-4
business days.
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Accepting .
Payments Refunding Payments
E:nrilg;gs You can easily refund payments you receive, including all transaction fees,
Wi)t/hdrawélls within 60 days of the payment.
& Refunds . . .
To refund all or just part of a payment, log in to your account and click on the
Managing History sub-tab of the My Account tab. Find the payment in your transaction
Your Account history and click on the Details link to go to the Transaction Details page. To
fully or partially refund the payment, go to the bottom of the page and click on
Using Advanced the Refund Payment link.

Merchant Tools ) )
GOOD TO KNOW: If you decide to refund a payment more than 60 days after it was sent,

you will need to use the Send Money tab to send the refund. In this case, your transaction fees
will not be refunded.

Getting Help
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Accepting

Managing Your Account

Handling

Payments, . . .
Withdrawals, e Selling Safely with PayPal Seller Protection
& Refunds

e Accessing Your Profile

Managin . ; ;
Your gACC%unt = Reviewing Your Account History

= Viewing Your PayPal Reputation and Verification Status

Using Advanced
Merchant Tools

Getting Help On our secure website, you'll find everything you need to manage your PayPal account
through the Profile. To go to your Profile, log in to your PayPal account and click on the
Profile sub-tab of the My Account tab.
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Selling Safely with PayPal Seller Protection

Protect Yourself from Chargebacks with PayPal’s Seller Protection

When you use PayPal to receive payments, you can protect yourself against
certain chargebacks by meeting all the requirements of the Seller Protection Policy.

A chargeback occurs when your buyer contests a charge through his credit card
company and the credit card company reverses the charge. Unfortunately, as with
a traditional merchant account, this often leaves the seller responsible for 100%
of the transaction liability.

However, when a transaction qualifies for PayPal Seller Protection and you follow the
guidelines below, PayPal will protect you from chargebacks.

Seller Protection Policy requirements (all of these must be met)

e Have a Verified Premier or Business PayPal account

e Ship to the buyer’s address displayed on the Transaction Details page
» Ship within 7 days of the payment

* Retain reasonable proof-of-shipment that can be tracked online

= Ship tangible goods

= Only accept a single payment from a single PayPal account

= Respond to PayPal’s investigation of the transaction in a timely manner
« Do not surcharge the buyer

Note: At this time, the Seller Protection Policy is only available for U.S. or Canadian sellers transacting with U.S.
buyers, and for U.K. sellers transacting with U.K. or U.S. buyers. Eligible transactions will be displayed as Seller
Protection Policy Eligible on the Transaction Details page of a payment.

More >
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Selling Safely with PayPal Seller Protection

Non-qualifying Transactions

If a transaction does not fully qualify for PayPal Seller Protection coverage, and you
have relevant evidence to support your case, PayPal may still help you dispute the
chargeback with the buyer’s credit card company.

You can provide your documentation through the Resolution Center, which you can
access near the top of the page when you login to your account (you can also send

it via email to chargeback-response@paypal.com or fax it to 402-537-5755; please
include your PayPal Case ID in the subject of their email or on a Fax Cover Sheet).
PayPal uses your evidence plus any evidence PayPal may already have to dispute the
chargeback with the buyer’s credit card company. Because credit card companies
impose short deadlines on responding to chargebacks, you should respond within 3
days after you’re notified of a chargeback (you’ll find response deadlines in the notifica-
tion email sent to you by PayPal).

PLEASE NOTE: PayPal reserves the right not to dispute a chargeback even if the seller
has provided some evidence, particularly if PayPal believes the dispute is not likely to
be successful.

GOOD TO KNOW: If you decide to ship internationally outside the Seller Protection Policy, you should still
retain proof-of-shipment, ship promptly, and only accept a single payment from a single PayPal account.

TIP: For additional information on the Seller Protection Policy and mitigating your risk, visit PayPal’'s Security
Center by going to the Security Center link in the footer of any PayPal page.
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Accessing Your Profile

Your Profile is organized in three columns:

PayPal kag.Qut 1 Heia
My Account Send Money | Request Money Merchant Tools Auction Tools
Overview | Add Funds | Withdraw | History Profile
Profile Summary
To edit your Profile i.-\.\"or--natiml Elaass click on a link below.
Account Information Financial Information Selling Preferences
Email Credit Cards Auctions
Streat Address nk A nts Sales Tax
Bhone Currency Balances Shipping Calculations
Bassword BilPay hi Pr
ification pem Gift Certificate UPS Preferences
and Points Payment Receiving
4P| Access Monthly Account Preferences
Statements
Business Information - -
: =]niti ifi ion Pr Jal
Close Account Bayments = 1 e
Beputation
ler Eligibili ] |
ﬂjl_!gf Protectior
Erefergnces
Mobils | Mass Pav | Money Market | ATM/Debit Card | BillPay | Beferrals Beforrals | About Us | Accounts
| Eges | Privacy | Buyer Credd | Secunty Center | Contact Us | Wser Agreement | Developers | Shops |
Gift Cortificates/Points

Account Information

Use the Account Information column
to perform basic account maintenance,
including updating your password,
adding and confirming one or multiple
email addresses, and managing your
Business Information.

Financial Information

Use the Financial Information column

to keep track of all the financial tools
associated with your PayPal account,
including adding credit cards and bank
accounts, activating and managing your
PayPal ATM/Debit Card, maintaining your
Multiple Currency Balances, and viewing
your Monthly Account Statements.

Selling Preferences

Use the Selling Preferences column to
organize the way you sell with your PayPal
account, including editing your Payment
Receiving and Shipping Preferences,
maintaining your Reputation, and listing
your store with PayPal shops.
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Reviewing Your Account History

To view and download your transaction history and generate valuable reports, log in to
your PayPal account and click on the History sub-tab of the My Account tab.

History Help w
Monthly Account Statements Rq
Wisw Up to thres previous months of transaction history in ane convenient s Do

placs.

(Mext statement available on Jan. 15, 2004)

Search - Search your Account History and sse results below

: | All Currencies =

All Activity - Advanced View
All Activity - Simple View
Payments

= Payments Sent

- Payments Received
~-=-To djmilliner@paypal.com
--To fishydu@sbadv.com
--To paleez@louise-moiniha.com m
--Te sashagocha@laplaney.com
--To brezzy23@davidjmook.com

--To suk69@torminaster-yo.com

Status Details | Action

Mass Payments

Basic Search

You can use the Basic Search to view
sub-sections of your transaction history
—such as Payments Received or Money
Requests sent—using the Show drop-
down menu and the Within and From
radio buttons.

Log Out | Help

Merchant Tools Auction Tools

History Profile

Help with this page $31

Reporting Tools
story in one convenient + Download My History

s Merchant Sales Report
Free Trial Version!

Learn More

+ Advanced Search

. B =055

ults below

=

Advanced Search

You can use the Advanced Search to view
your transaction history by Transaction
ID, auction number, or your buyer’s email
address or last name. To use Advanced
Search, click the Advanced Search link
from the History sub-tab.

More >
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Hand I I ng Dec. 2003 Monthly Account Statement
Paym e ntS o ot s Manthty Soosnt Staterent, chct Gt Prietabls Varian beise
bl
2 e T T
WIthdraWaIS, Search - Search your Account Histary and see results below TITSTOTY
e
& Refunds Show: [(All Activity - Simple View % Jin: (Al Currencies | %) sEnttlyAgsaumt Starementy seTEE e
Wiew up to three previous months of transaction history in one convenient -
@ within: [The PastDay | = place.
- Ext statemen ilable on Jan. 15, 2004) Yoot bard Vi ot
Managing ® From: [T /[T /[0 To: 0T /08 / [O0H b | g (oo e o | P
v A Manth Day  Year Manth Day Year E(- -- ™ . ] i e T
ov. » [T o o aae [ ™
our Account R 1
- T nn n
earch - Searc oSty b SR e Ul o " S k| o » )
- Simple View from Dec. 9, 2003 to Jan. 8, 2004 " s o o o s sm
. - - : . —— - 3 - e via -
Using Advanced ELE oy Fram )| Namey Emall [sstatus | etalls [rhctia show: [(All Activity - Simple View % Jin: (ANl Currencies |- 0w oo ase o u en
- S S s
P t T il C leted | Detail ks " [ . ase e " e
Merc nt TOOIS ayment o | Steve Miller | omplete | etails I3 within: The Past Day P - x : ‘.: o sk =
Bill From Jos Brown Paid Datails ® From: [T /[ /005 To:[fT /|65, FO0E r — —_— — —
4 : i Month Day  ‘rear Month Day  ‘Tear
= Payment To Steve Mill Completed | [Details]
Getting Help [t | | =55

Payment Te Thornas Jehnson Completed | L

[fed

ity - Simple View from Dec. 9, 2003 to Jan. 8, 2004

Payment To Mike Millar Unclaimed

Type To/From Name/Email Status Details | Action G

Transaction Details Monthly Account Statements

You can view and print summaries of the
latest three months of your transaction
history by choosing a month from the
drop-down menu on the History page.
The Monthly Account Statement gives
you a daily summary of transaction
activities, such as Payments Received
and Fees Charged, for each currency
your account holds.

You can view the Transaction Details,
which include in-depth information
such as shipping address and related
transactions, for any entry in your
Transaction History by clicking on the
Details link for that entry.

TIP: When you go to the Transaction Details
page, you can also complete actions related to
that transaction, including providing a refund,
accepting or denying the payment, and TIP: Your Monthly Account Statement can also
creating a packing slip for the item purchased. be accessed by clicking the Monthly Statement
link in the Financial Information

column on the Profile page.

More >
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= i

nt Statements Reporting Tools

previous months of transaction histary in one convenient + Download My Histary

« Merchant Sales Report
available on Jan. 15, 2004) Fras Trial Varsion!
Learn More

Reviewing Your Account History

Ty

nt Statements Reporting Tools

previous months of transaction history in one convenient + Downlosd My Histor
¢ Merchant Sales Report

available on Jan. 15, 2004) Free Trial Version!

'om Nov. 30, 2003 to Dec. 30, 2003

Nel

|
e/Email Status Details _Action Gross Fee

Downloadable History Log

To download your transaction history log,
go to the History sub-tab and click the
Download My History link to go to the
Download History page. In addition to
choosing which transactions to include in
your download, you can also choose the
file format (comma-delimited, Quicken,
or QuickBooks) and customize your
download. For detailed instructions, see

the PayPal Downloadable History Log
Manual.

TIP: Once you’ve downloaded your history,
you can use the information to gather
customer email addresses (for a targeted
mailing list), track seasonal business trends,
or just reconcile your business accounts.

Vi = Learn More
o Transa Epurting TDDI5  Transaction Disputes
your Account History and see results below and see results below
¢ .

- Advanced View #in: (ANl Currencies | ¢ ] Download My History = Jin:
lastoay__ %) « Merchant Sales Report
BT /OB ve: [T/ [T/ OB ree Trial Version! o s
bay Year Month Day  Year Manth Day  ‘ear

jom Nov. 30, 2003 to Dec. 30, 2003

Nel

|
efEmail Status Details | Action Gross Fee

Merchant Sales Reports

With PayPal’s Merchant Sales Reports,
you can analyze your revenue sources
to better understand your customers’
buying behavior. Every week, you’'ll
receive a valuable analysis of your sales
by channel and currency. Merchant Sales
Reports cover the most recent week,
from Saturday through Friday.

Only one week’s information is available
at a time, but you can download your
Merchant Sales Reports to view them
later. To start using PayPal’'s Merchant
Sales Reports, log in to your PayPal
account and click on the Merchant
Sales Report link under the

Merchant Tools tab.
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Viewing Your PayPal Reputation
and Verification Status

! J Member Information

About mellieebrewn@hotmeil.com:

To protect your security, PayPal offers information on the
status of this member.,

?Se"e" Reputation: (12w erified Buyers
| Account Status: | verified
|Account Type: US Premier

| Account Creation Date: |Mar, 12, 2003

iPayPaI Member For: |1 year 2 months

& Member accepts all payments

Seller Reputation

The =eller Reputation Mumber measures how many VYerified
FPayPal rmembers have paid that seller. New transactions are
added 30 days after they occur, to ensure that the
Reputation Mumber reflects successful exchanges,

Your Member Information Box gives prospective buyers the opportunity to
learn a little more about you before they make payment. Buyers will see a
link to your Member Information Box on the Send Money Confirmation page,
and, if you sell in PayPal Shops, it will appear as a numeric link next to your
name [e.g. PayPal Shop (20)].

The number in parentheses next to your Verification Status is your Seller
Reputation Number. This shows the number of unique Verified buyers
who have paid you. New transactions are added after 30 days, and only
transactions of more than $5.00 USD will count towards your Seller
Reputation Number.
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Payments Custom Payment Pages

Handling

Payments, With our Custom Payment Pages feature, you can tailor PayPal’'s payment pages to the
Withdrawals,

style of your website and give customers a seamless payment experience. Choose cus-
s RETEE tom page colors and add images to make PayPal’'s payment flow yours! This feature is
available exclusively to Premier and Business Account holders. You’ll see the difference
these customizations can make in the examples below.

Managing
Your Account

Using Advanced

Merchant Tools PayPal [ PayPal |

Getting Hel Payment Detalls ]
g p PayPal it the authariced paymant crocassor for Globe Industrins. FRIVAEY
BREOuLisr Payment Detaile Seore Tranasmos &
) Fartal o e PRAVAET
Pay To: Glabe Industries _&_I—"’"
Payment Far: Stael \o\.\dggt Pay Tal Globs [nduines
Curreney: 1,5, Dallars Paymast Fer: Stre Widoe

Amount: £15.00 USD el e bl

AT § 15,00 S0
Shipping & Kaadbag: §5,00 V50

If you have never paid through PayFal, | Click Here
I you have never paid thiough FayPsl, _ Sk Hery

PayPal Login PayPal Login
Email Address: [T L n-.::w: =
Forfal Parsma M:,—P‘Jl’u:'.\:\,':uw:\'-} yre——— e
Carfinua ﬂ
A payment page in the regular, PayPal The same payment page with a Custom
page style. Payment Page Style applied. This page

style includes a custom header image
and header border color.
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Getting Started

To start using Custom Payment Pages, go to the Custom Payment Page Styles page:

Managing
Your Account

Using Advanced PayPal L0 cut 1 pta PayPal Log out | tslp
Merchant Tools : — My Account | Send Money | RequestMoney | MerchantTools | Auction Tools
profile Summary - Overview | Add Funds | withdraw History Profile
To edit your Profile information, please click on a link below.
Gettlng He|p gy ; " sal Trif fon]  [Eslingbraterancas Custom Payment Page Styles Back to Profile Summary.
Email Cradit Cards Auctions
Strant Addn Rank A i Sales T Give your customers a smooth payment experience by custamizing PayPal's payment
Bhone rrency Balan hipping C pages to match the look and feel of your website. Learn more.
Ppassword BillPay Shipping Preferences
Motifications Badesr Gift Cartificat UPS ereference The Primary page style applies to all of your payment pages, urless specified otherwise
Time Zone i Payment Receiving for a particular button or link.
e Monthiy Account
i lnstant Payment T
‘f?’ ‘Z ’m.-m initiated n Your Page Styles | Status |
;—“F—“—mﬂm;m % @  Paypal .Primary.
fuver ecatection [ Preview ][ Make Prirmary H Remove ]
et
Custom Payment Pages
= RS bil I bit Card | Eil ferrals | Ab
| Ezes | Briv, St AR e Agr | Develogers | Shops | Certificates/Points
o ==n
From the Account Overview page, click on From this page, you can Add, Edit,
the Profile sub-tab. Click on the Custom Preview, and Remove page styles, as well
Payment Pages link under the Selling as make any page style your Primary
Preferences heading. This will take you to style.

the Custom Payment Page Styles page. TIP: Set the Auto Return feature for Website

Payments to bring your buyers back to your
website immediately after payment completion.
And, set up Payment Data Transfer to dis-
play transaction details to buyers when they are
redirected back to your website.
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el PayPal’'s Multi-User Access feature allows you to set up multiple logins and access levels,

Payments,
. so your employees only have access to the parts of your PayPal account that they need

& Refunds

to complete their jobs, letting you run your business smoothly and securely.

Managing

Your Account Here’s how to get started with Multi-User Access

H Log Out | Hel
Using Advanced PayPal Lag| PayPal Lo Out | Halp
MerChant TOOIS My Account Send Money Request Money Merchant Tools RIESExaut ess Wimn Hequasi Honey) ElEreiantans gueHinonl

Overview Add Funds withdraw History Profile
Overview Add Funds Withdraw History Profile =
Profile Summary
i at's New U.S. Business Account Overview
Getti ng Help To edit your Profile information, please click on a link below.
vourself 5 . _ . - >
lsudiilamt Name; Account Information Financial Information Selling Preferences
e Email: (add ermail)
Status: Verified (21) Email Credit Cards Auctions
erchants - = ) Street Address Bank Accounts Sales Tax
to $100,00 Balance Manage | Transfer e phone Gurrency Balances Shipping Calculations
.5, Dallar (Primary): $0.00 USD password payPal Debit Card Shipping Preferences
ended Euro: €0.00 EUR Notifications BillPay Payment Receiving
For Merchants 9 G Time Zone Redemption Codes et il
e
# Instant Payment
i Multi-User Access Monthly Account instant Faviment
HBa\am:e Current Tetal in U.S. Dollars: $0.00 USD Statements tlotification Preferences
P PayPal Shops
ok

nity Page Currently earning 1.03% Close Account e

UK Launch Recent Activity | All Activity | Items Won ebY | \

y Tips 1tems Sold eb’ Multi-User Access

Business Information
Log in to your PayPal Business Account. Go to your Profile and click the

Multi-User Access link.
More >

B BACK | NEXT eded




PayPal

Accepting
Payments

Handling
Payments,
Withdrawals,
& Refunds

Managing
Your Account

Using Advanced
Merchant Tools

Getting Help

< Back to Table of Contents

Multi-User Access

My Accoumt Send Money & L Merchant Tools | Auction Tooks

pwerview | ndd Funds | withdraw | Mistory
Multi-User Access - Current Users

Tha Multi-User Access feature allows the Account Owner to give multiple users vanous
levels of access to a sngle PayPal account. The Account Owner is the Admnistrator, or
the person who grants access rights, of the PayPal account Sgg Demg

To use Multi-User Access, you must first specify an email address for your Email
Adrinestrator. The Email Admimstrator will recene 3 emal notifcatons regarding your
accaunt's activity.

The Email Administrator provides an additional method of control over your account,
Please be caraful with tht emad sddress. We recammand this email addréss not recenve
payments,

Please salect an emal adodrass for your Emad Adminstrator and click Continua,

Mote: if your PayPal sccount only has one amall address, click the Add an Email Address ek to add
angthar armsd addraii. ARer you 884 and confirm the amail addeeis, you San retur 19 this page 4ad
seloct the el address as your Email Adrustrstar,

mequser@paypelcom 2| agd an Emed Address

_Contese |

UieF s Nane! o
thirst and Lagty D1l Bookieapar

rumbers (Mo special characters), and is NOT case sensitive,

User [D; W

Re-enter User [D; W
Faxzword; r
Re-enter Passeword: P—

Multi-User Access
Chack tha bax naxt to sach of the privileges for which this user has parmission:

™ Sard Monay ¥ Withdraw Funds

[ Mass Payments  Cancel Payments

[T pequast Maney ™ wview Balance

I Add Funds ¥ Yiew Profile

™ Refunds I Edkt Profile

™ gl Pay [ Schoduled Downloadable Log

Tha User 10 must be betwean 10 and 16 characters long, can only contan ktters and

[ save |

cancal |

Specify your Administrative Contact email
address, which is the email address

that will receive notifications about your
account activity.

Add up to 200 separate logins to your
account. For every login, select a User ID
and password, and specify what account
privileges the user has permission to
access (e.g. Refunds, Send and Request
Money).

TIP: You may want to establish a separate login
for each employee who accesses your PayPal
account, and grant each user the minimum
access necessary. If an employee forgets or
loses a password, you can always log in and
reset it.

GOOD TO KNOW: You can create additional
logins, edit an existing user’s privileges, or
delete a login at any time from your Profile.
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We’ve made it easy to increase sales by communicating to customers that
you accept PayPal.

Go to PayPal’s Online Logo Center. There, you'll find the simple HTML code
Managing you need to place graphics on your home page and in your checkout that
Your Account tell customers that you accept PayPal and all major payment options.

Using Advanced

Merchant Tools | CEEEEE—————— S | B —— | (eSS |
Getting Help Onlinestore.com Onlinestore.com || Oplinectara com | I
— (= — ~PayPal . - — We prefer PayPal
jom— PavPal — ~PayPal —L— —
== dellN LT ==

By letting buyers know that you accept PayPal, you can help increase
your sales by reaching a large network of buyers who prefer to pay with
PayPal.
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TS Selling Internationally
Handling It's easy to sell internationally with PayPal. With more than 71 million accounts
Payments, . . .
Withdrawals in 45 countries, PayPal can help you reach buyers from almost anywhere in
& Refunds ' the world, so you can continue to grow your business globally.
Managing You can always withdraw funds in your PayPal account to a U.S. bank account,
Your Account and PayPal also accepts withdrawals to local bank accounts in 24 countries.

In addition, PayPal’s Multiple Currencies feature lets you accept payments in
Using Advanced U.S. Dollars, Canadian Dollars, Euros, Pounds Sterling, Australian Dollars,
Merchant Tools and Yen.

Getting Help

@5:3

B BACK | NEXT eded




Paypal < Back to Table of Contents

Accepting . . .

Payments Accepting Multiple Currencies

E;;ﬂlé?gs’ Here’s how you can handle foreign currency with PayPal

Withdrawals,

& Refunds = When you receive a payment in a currency in which you do not
already hold a balance, PayPal will prompt you to open a balance

Managing for that currency, convert to your primary balance, or deny the

Your Account payment. Payments in currencies for which you hold a balance wiill

automatically be applied to the correct balance.
Using Advanced

e You will see a summary of each currency balance on your
Merchant Tools

Account Overview page.

= You can manage your currency balances in your Profile.
This includes opening and closing balances, as well as transferring
between balances.

Getting Help

e Transferring funds between different currency balances is easy
and instant. A foreign exchange calculator is provided to help you
determine the exact amount prior to completing the transfer.

* You can auto-convert payments to your primary currency via
a Payment Receiving Preference in your Profile.
This is useful if you wish to display prices in different currencies,
but only do business in a single currency.
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Selling on an Auction

PayPal offers a full suite of auction tools to assist you in managing your auctions
and eBay listings. You’ll be able to stay on top of your items, from sales to
invoicing to payment collection. You can view all of PayPal’s auction products
from the Auction Tools tab, located at the top of every PayPal page.

LOGO INSERTION Make payments even easier for your buyers: add a PayPal
payment logo to your listings.

Here’s how you add a PayPal logo to all your new listings:

1. Log in to your PayPal account.

2. Click on the Automatic Logos link on the Auction Tools tab.

3. Enter your eBay User ID and password, and click the Off button for Automatic
Logo Insertion. Select On and click Update. PayPal will be added as an
accepted payment method for all your U.S. listings. A smart logo will be
added to any non-U.S. listings. You can also add a PayPal logo to your listings
manually. Simply log in to your PayPal account and click the Manual Logos
link on the Auction Tools tab.

TIP: When you use a Smart Logo on your eBay listings, the logo changes depending on the state of
your listing. It begins as a standard logo, and then becomes a Pay Now button as soon as your listing
has ended, so your buyer can pay you instantly.

More >
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Selling on an Auction
WINNING BUYER NOTIFICATION (WBN)

Sign up for PayPal’s free Winning Buyer Notification (WBN) service, and we will
automatically notify your winning buyer of your eBay items closing. You’ll get your
money faster when you invoice your buyers instantly.

WBN emails include all of the information your winning buyer will need, including
a link back to the item listing and a PayPal Payment Button. Each email includes:

A link to a secure PayPal payment page with the item
details already filled in

Your instructions on shipping, handling, and payment

A customized message from you
Your logo and email address

Here’s how you get started with WBN:

1. Log in to your PayPal account.
2. Click the Winning Buyer Notification link on the Auction Tools tab.
3. Enter your eBay User ID and password. You can also customize

the email notification each buyer will receive.

More >
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Handling POST-SALE MANAGER

Payments,

Withdrawals, , . .

% [SEue PayPal’s Post—SgI_e_Manag_er is your one-stop resource for managing all of your
end-of-sale activities for items sold on eBay. With Post-Sale Manager, you can manage

Managing payments, invoices,_shipments, and feedback from one location, so it’s easy to keep

Your Account track of your eBay listings.

Using Advanced

Merchant Tools Here’s how you get started using Post-Sale Manager:

Getting Help 1. Log in to your PayPal account.

2. Click the Post-Sale Manager link on the Auction Tools tab.

3. Enter your eBay User ID and password. The next time you log in, click the
Post-Sale Manager link on the Auction Tools tab to view and manage your
eBay items sold in the past 30 days.

TIP: You can explore all of PayPal’'s Auction Tools by logging in to your PayPal account
and clicking on the Auction Tools tab.
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PayPal’'s Instant Payment Notification (IPN) service immediately notifies your
backend server with an HTTPS post whenever you receive a payment. You can
use IPN to integrate PayPal payments with your website’s back-end operations,
helping you save time, keep your inventory updated, and automate fulfillment.
Managing With IPN, you can:

Your Account

= Customize your website’s response to customer purchases in real time

Using Advanced e Track customers through the notification’s pass-through variables

e ErEnE e Tl - Automate your fulfillment operations

e Store transaction information in your own database

Getting Help

GOOD TO KNOW: Using IPN requires custom programming by your web development team to
interface with a back-end database. Alternately, some third-party vendors offer products to help
you manage your PayPal payments. To learn more about IPN and the many other developer tools
offered by PayPal, go to the PayPal Developer Network (PDN) by clicking on the “Developers” link in
the footer of any PayPal page.

Here’s how you get started with IPN:

1. Log in to your PayPal account.

2. Click on the Instant Payment Notification link on the Merchant Tools tab.
3. You'll be taken to the IPN Center where you can view a demo,

read the manual, and sign up for IPN.
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Accepting
Payments M ass Pay

;':;r?]!;\%s Replace checks with instant email payments. With Mass Pay, you can avoid the slow,

I tedious process of writing and disbursing checks to large numbers of people. Mass
& Refunds Pay is available in all our currencies, and it’'s inexpensive: a fee of just 2% of the
payment amount, up to a $1.00 USD cap, will be added to each payment.
Managing

Your Account Use PayPal Mass Pay for:

Using Advanced Affiliate commissions

Merchant Tools

Customer rebates
Employee benefits
Lottery prizes

Getting Help

Survey incentives

GOOD TO KNOW: There must be sufficient funds in your account to cover the Mass Payments and
applicable fees. You cannot use a credit card or bank account for this service.

More >
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I tedious process of writing and disbursing checks to large numbers of people. Mass
& Refunds Pay is available in all our currencies, and it’'s inexpensive: a fee of just 2% of the
payment amount, up to a $1.00 USD cap, will be added to each payment.
Managing

Your Account Use PayPal Mass Pay for:

Using Advanced Affiliate commissions

Merchant Tools

Customer rebates
Employee benefits
Lottery prizes

Getting Help

Survey incentives

GOOD TO KNOW: There must be sufficient funds in your account to cover the Mass Payments and
applicable fees. You cannot use a credit card or bank account for this service.

More >
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Mass Pay

Here’s how you get started with Mass Pay

12 Bookl (- [O] =]
] A B G Il D =

1 nameemailcory | $10.50 customes01 iml
2 | named@ernai com $1.22 |azdl-1234 Thanks for yaur buzinessl- John l

?innmﬁ@emaul com | §0.82
4 |pamedomaicom | §498 45552345

CALL 1-800- ANY-TIME for help

REEE

(b Ihsheet1 (Srasts fishaety f [

Create a simple tab-delimited text file
that lists the email address in the first
column and the payment amount in the
second column. An optional third column
lets you list a unique identifier for each
recipient, for tracking and reconciliation
purposes. And, an optional fourth col-
umn lets you add custom notes for each
recipient.

Log.out | Halo

PayPaI Mass Payment
T [ Rsplace chacks with instant amal paymentel Wil i byt
Attach Mass Paymant Trowie
File: | pince Saimact Fils for
: Email Subject:

Mass Pay Mass Pay Overview T Goptinnel)
Qverview e il ol Note:

Replace chocks with instant email P bias ]
Eensiits {This &5 & Promies and Business Account foa
o PayPal enables businasses to avoid th
Sample Fiy procass of writing and disbursing chag
Accaunting o Tantinue)
Sungort Instead, they can make nstant, Py T T

PayPal,
Make a Mass
‘ Payment| It's parfect for paying:
« affiliate commissions

* customer rebates

» pay=to=surf rewands
o amployes banafits

* lottery prizes

+ UVl INCONtives

And Mass Paymeant is inaxpensivel A fee of just 2% of tha
. 4 itk 2 £ 00 (100 T ad b

Click on the Mass Pay link in the

footer and then click on Make a Mass
Payment on the Overview page. You
will be prompted to upload your Mass
Payment file and customize the email
notification that is sent to your recipients.

Click Continue to confirm your payment,
and then click Send Money to complete
your transaction. Your recipients can
claim their money by clicking on a link
within their payment email notification.
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PayPal

Dewvalaper Central

I

Web Services & Developer Central

In PayPal Developer Central, a gateway to the PayPal Web Services
platform, you’ll find the latest technical information about developing
e-commerce websites and applications with PayPal.

Log in to Developer Central.
Sign up for a free Developer Central account.
Services available:

Developer Help Center & Forums

Access helpful manuals, code samples and developer forums. Enable
interaction with the PayPal developer community. Share best practices,
get feedback on your ideas, ask questions, and discuss solutions with
other developers and merchants.

PayPal Web Services Beta
Register for a developer certificate, automate your payment processing,
and build new e-commerce applications with the PayPal APIs.

PayPal Sandbox

Test PayPal application components in a self-contained environment
before integrating them into an application. Test Website Payments,
Instant Payment Notification (IPN), and APIs.
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Getting Help

Instant Help

Most questions can be answered immediately in the online Help Center.

Try entering a topic in the search box.

PayPal Log out | Helg

Merchant Tools Auction Tools

My Account Send Money

Request Money

Help Center /

Search: Have a question? Find your answer fast.

|Enter your question here Ig earch I
(Example: "Can I add another email address?") Zear

Categories

[ Top Questions

[0 Getting Started

I3 Acocount Basics Top Que;,._:u,
3 Mon-L.S. Accounts Q| What is PayPal?
(3 Making Payments Q How do I send money?

Help by Email

The PayPal Customer Service team is trained to address all account inquiries.

Send an email for a prompt reply.

Help by Phone

If you have an issue of immediate concern and cannot find your answer

in the Help Center, call the Service Center.
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