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Increase your sales - sell overseas
Selling overseas may be foreign to your online business. But with our worldwide 
presence, we can help your business span the globe.

Why export? 

The global marketplace is growing  
While U.S. e-commerce growth is slowing, other markets are accelerating at a much 
faster pace:

  •  Europe spent $94.4 billion shopping online in 2006, a figure expected to rise by 
��3.�% to �0�.3 billion in �009.�

  •  Asia, and Latin America are just starting to reach a critical mass of online shoppers 
and sales.  

  •  95% of the world’s consumers live outside of the U.S.� 
  •  S&P 500 companies get 49% of their sales from outside the U.S.3 

 Accepting international payments can help your business:
  • Increase sales and gain global market share
  • Diversify and reduce dependence on local markets
  • Stabilize seasonal market fluctuations

� Internet Retailer Top 500 Guide – “Web retailers span the globe in search of new customers and sales”
�  Trade Promotion Authority (www.ustr.gov) – “Trade Promotion Authority delivers jobs, growth prosperity and security at 

home” – January 3�, �007 
3 S&P 500 Index (Standard & Poor’s, May 2007)
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PayPal is the safer, easier payment solution for selling overseas

PayPal allows your business to:
  • Accept a wide variety of global payment methods without hassles
  • Receive payments from more than �50 million accounts worldwide 
  • Sell with �90 countries in �7 currencies 

With PayPal, your business has access to multiple funding methods worldwide without 
the hassle of having to open multiple merchant accounts overseas.  For example, with 
a single PayPal account, your business will be able to receive payments from Visa, 
MasterCard from 190 countries; Switch/Solo cards from the UK; wire transfers from 
Germany and many other local payment methods.

Sit back and watch your sales soar
  • Businesses get an average sales increase of �4% when they add PayPal.�

  •  On average, active PayPal buyers use PayPal for more than half their online 
spending.�

  • The primary reason PayPal shoppers prefer PayPal is the security it affords.3

 We help your business stay secure
Our advanced anti-fraud model helps protect merchants against suspicious buyers, 
domestically as well as overseas.  

We offer competitive rates 
With no set-up fee, you pay for what you sell. Transaction fees are clearly shown on our 
website.

�  Q� �006 PayPal phone survey of small- and medium-sized businesses doing a minimum of $��0,000 in annual 
sales online

�  Walker Information Inc. February 2006 Customer Relationship Assessment (Buyers); sample frame: used PayPal 
once in past three months, twice in past year

3 Quarterly PayPal brand tracker
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The PayPal guide to selling internationally

PayPal offers a fast, easy and secure payments solution to help merchants attract 
international buyers. We also want to help you navigate your way through the other 
essential steps to go beyond domestic sales and to set up your e-commerce business 
for global trade.   

Financing
Check out governmental agencies that support and finance exporters, including:
  • International Trade Administration - trade.gov/index.asp
  • Trade Information Center - www.export.gov/exportbasics/ticredirect.asp 
  • Small Business Administration – Office of International Trade - www.sba.gov

Setup
The internet has no boundaries, and it is not complicated to reach out to international 
buyers. Some tips to make your website more appealing:
  • Highlight your willingness to accept international orders
  • Make sure your website has a multi-language toggle
  • List your products in local currency
  • Offer clear information on shipping, costs, and countries served

Marketing/Sales
Look to expand your existing domestic marketing to a global audience. There are many 
ways to attract international buyers, such as using local search tools and direct mail.  

Shipping
Evaluate the shipping carriers servicing your area. The larger shipping companies offer 
packages and all-in-one solutions.  These solutions may include handling, customs and 
excise documentation, and shipping calculators. For more information on your options, 
visit USPS Global Shipping, DHL International Shipping, FedEx International Shipping, 
and UPS International Shipping.
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Customer service
Language can be a barrier for international customer service. Most buyers ordering 
from your site will understand English. Make sure that return policies are clear for 
international transactions. Skype can help your international customer service with free 
member-to-member calls. If your company intends to set up a website overseas, it is 
important to provide customer service in the local language.

Regulations
   Customs and documentation
     All shipments must clear customs, the agency that regulates shipments entering 

a country or region. To help customs officials understand the contents, value, and 
purpose of your shipment, you must attach customs forms to the outside of your 
package so that they can be examined easily. Some shipping companies will provide 
this service.

    As a general rule, you should not declare your package’s contents as a “gift.” It is 
against the law to misrepresent an item to avoid custom fees.

    You can get information on key customs forms at USPS.com. Visit the World Customs 
Organization website at www.wcoomd.org for more information about customs 
regulations around the world.

   Duties and taxes
    Duties and taxes may be charged to the buyer on certain items and vary by country. 

Make sure that your customers are aware that duties and taxes are their responsibility. 
Some general guidelines:

     •  Items less than $200 USD. Buyers should not have trouble importing these items, 
but check customs rules for possible restrictions that vary by country.

     •  Items more than $200 USD. Buyers importing higher-dollar-value items for 
personal use may have to pay a duty or tax. The amount of the duty, if any, depends 
on the type of item and its value. Some items can be imported without paying any 
duty at all.

     •  Items for commercial use. PayPal customers importing goods for a commercial 
purpose may have to deal with possible quotas, duties, and paperwork. Commercial 
goods (goods intended for resale) may have special entry requirements.
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Case studies

Shop ePal
“PayPal is easy to use, and recognized worldwide. In fact, that 
recognition is the reason why our customers like to use PayPal.”
- Klaus Koch, co-founder
  www.shopepal.com

Market Warehouse, Inc.
“We’ve been pleasantly surprised by our skyrocketing international 
orders and the savings in transaction costs we’re enjoying 
with PayPal.”

- Rob Steiner, co-founder
  www.marketwarehouse.com


